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Hk A GEADKIES +E KET U O5 GEA A +e KEY 
O5 KfGF Ged fF 1 KEDKK 5FÃZf Î !q PU O5 YT Lj A GB K 
KE 0 
I afnyÃo +21 fep yÜP LBA +eINS HE OK NFA 
ORK P4 DEEZG || fo A Al MZ! KBAA 5f atedz 
Î ! oC NY f FN |K FH!A A1 HK TPR CFS LFaiK HBA 
: YA SKùÛA 
Î !g Gb LJpEOAZ + afin 1 feûf KfGeng U’ fezf ¢ Nb BE üNjE ür 3€ 
. Gê a CHETOGFOA R fepgf Yiu ÃAdkiip 
Ifo. 1 aH BzaF lEffe KÇHUK LE Nb! olf HZ Î RF UT 3F 
KER Û Aft fegf JYEAF\T OFELE +PEK+od ZN NEP !RynÛ 
. +PzdFlaffoK GO 5 SUR GINK dF ORF 
F1 Z5 KHE f yA LE + foDZAGÎ TP : KIRE ür aE 
Š5 ai f Ulî jtj KEhKZEBK ãfulz U fezf g yÜP LZ || feo 
yqÃZÃ NjZzK LDL LAER 5 zf Û Z2 axî EA GF AUF 
NIUKLZ + fer \FEEA GEL 
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afpooufEf FUE 


hailNg oll EDX pea THE 


ÜNE üaTaF 


1 OFAFFNHENJ FAea TH 
ص‎ 


13 الفصل الأول: المؤسسة المفاهيم و التطور التاريخي‎ 
aNgzZ 
LEK UBGRA GFOLOS BHZA GA OS! UO!f KGZ LAZ 
NGO NIE f@ULJ_OIUF Gt SOR 1F ZAC DREGE K GAS 
OIL yezid &SLD{ o5Û NUNSZGEEf LFF LJEILF LTP azdjA . pifodf 
agrî !ADKerp ILAZ Gj LE Ûezag4 &5 LDyu g5 Û Ink Il !R Ii 
. ORT fF aff 
la fu! T FA Df BpTS ORf Kfeztf LHZREYf Û zÃ DY 
(fT Ûf yi ÎÛ ZZeKYA Rk LINDE CG OBZ aA K BaF 
Kary AB aTHp OGL NFODDLAAHEGE T A f AF YI +1 GA 
SG? 1 Hf AG QF || HEA > Add aKRf LF lG Kek K@ULj 
laPÛF HA+ZGF LAE LFSLDOSG ¥ cadyfeÛ NDÛgK BZ aT Zz 
.KGÎ E2 ezödX4TR DAG LK feteff NIGP 
Lpatzü f RF Rf Np pzenpaK Ei ad Kor DEHIj Lj 
Kok NjfAK Gp GAY KEDERE yi f ARERK YO +S GpnAÃ 
Ef f fin EE ff eniy LE +n KÛÃORA KfeÃORf + HEQZBjNDS ab 
Oj aORf a2 LIPHDY aflA KGioRf IHNjYST ¢ OSNDEDYA + zaf 
GjrDFEo1H T1 AF LI2EDY 2§L]-prgEf KET adi Zn AAHRS RYA 
Gj GjupinÃd 2 KAF Ek DÎ ZZ zzRÃ GŞKK yofed 5 atlÃ 
. Chan Kk ORF + FIG Î 
i OFREFNHNIUJHE rea THE! 
OrBI f Geb OSGEAYAERAÃ Gj dy fj YF LIKGI OF GiXDK 
NAÃ DzdÖır |[öÖLJE IL O O fo GbedÃ GiZXLjEIJXÊn LÞIÃ Xên 
«Kî YAP Riyad Ud 
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alfakt o URfo!f KEOAAFE CSfeaBEd# CZ +5[ NKGÎ dd yfoR A 
LHZAZ alfa! Hf APÛF f." Ef RUF OGL 5+4 GÛ GAY KOT af 
l2@5yÃoAÃ Gilo JEN} a ORf KEK df LHFEK GHAI aTH pnAtf KG 
:[ !qOORK5S URj Zz DU AE YH! +e GPA) 
reeIHUjDZ.1 
Kha BEEK GOK ctr! dertf +ZA Aa O5YF Yto fi CPZ fi! 
ID êEK! ZÃnNZOTT OF Î !oadrs ao aE EK GiGIA K BA 
YOR A LFizripA + do Gj +f ¥ GO yA û ğjalf ated] Z4 BEF 
!+UpHEADNS NP @ZRf | ZAOüQE + !f K@IDf DLJ !qleGü! BE 
DzpZpifoK fn YZ f LEON hI d H1 a4 BAD 5+ cEYA 
U zhi jh Gh pina yPEDJHA e ¢ lz Û ZA KI GÛ Il! af 
KEZEB jePc ã ad Lj Ö5K GEA 215 Gp ORF ã aPÛf Kft 
Û GÎR +A KIRYA 1 ad Ö5 1pînÃa KÜPfEDjeLIA Gat gez 
+n!GOF Y IjA! rf ÖPAK yd 2ro! Y nAg 5G fep] !o5 aR FBUDZAENjK 
GHPADERF 2 BERF 2 EEA APULjODFDEGEF ILE Yiu AB cêif 
.! {ERIK GPK LAXGZZ 
OF IEpuN DN POba THE1.1.1 


YAL GRU Û ZA jif RF LJioHA CF KEKÎ î aa KE f! 

HE Rf tol GET ORF KfeARS Laz Û ff Rif UG 5+4 ÇÛ 

2 Pzk COZGOT D+ YA! SEFHE LIBOHf Kate fpeAil zf a5 

CE KEJA KĞAÃRa 2 ÛüRÛ f yJêFf LH A1 MDZoÃZ 

U #5 ã2PD!nj LIKE ad UFLjYGHA +r) LALE RF LPIA 

Rf aT #f yd TGKÛÃ jın +ù REK of DEY lfoEadKIG ORF 2 PERF 
طرطار» أحمد. الترشيد الاقتصادى للطاقات الإنتاجية فى المؤسسة .الجزائر: ديوان المطبوعات الجامعية1993 ,ص13‎ 1 


2 حسب الله» سيد. السامي» أحمد محمد. الموسوعة العربية لمصطلحات علوم المكتبات والمعلومات والحاسبات .القاهرة :المكتبة الأكاديميةء 
1 ,ص939. 
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lT f +O AQF A1 OF LMZarle Marx > ¥edZyeg 2 zk Lb UY j 
2 ez Lj UE DAF KOA FÊ Rf KG lif AKG aA UezT dA 
zB zd JafgKokKAf = 4jOSL Fab yf Leb FE Gilo F1 OF 
yag 2 KLE fA ."ypF LIAL = 4-EY LEAF > 4A ya 
U' zhBipz 4A5 OG GH Z yd TG> fS DK LEF NRK fp fj x tedZ 
I MRf @TDyok !ddldZBljğO François Piros ASYA UES YMA god} 
LOA GzP UG yrDL_jXKfefgA yid > Ace yoR K!ZAHKE 
Dz Kp Û A foaF LEE AF OA . "NRE EPA NrEoLD 
Î TD {okÎ !g2 frkt N GGLfEoA YF GI ZA aDIKpzK ÛZ 1 zgAf LE 
OR JBA ydzf Lin ya ANE LEPÎ T f fok LPR ER 
3 DF U! OSL QF || AP Zfok 


SA f Ü Ze !f lar!1¥ Gof A1 OF Î AK ãePDYyJ# || Gb 
Rf yt DIA +g ZÃ LREmf LIZED Û ZZHÃoOR Û yt 
ORE 3 ğokZz nij |ÖLHA Ü EZE KOGA NIY RA anf aGRA 
aT aPT 2ÃREf 2 2z fr Û f RF aff I ZESEf Ui df AN} FEF 
LIX lO2 j +p FEBANINHZ pf Ujzo on dg BAG :GjÎ ZA 0Ë 
Qaf 5 jok 5Ã !f Ö5 GÎ AK RUA Gg yz Ljhoyoff yÜÛP 
af 2 PRS NZ + ."UMUF 2 FIA OFF fedf Ljhd af LAYT ofdf 
taBljtOLjÎ Zee A5! YT a AoLjOA f AW 2T 2f fHNjOS FE! 
Qaf Ö5 yA NjpoR #11 FÎ A KT Hf 2 rf fifo yÜP LOE ON 
yin a Fz EZA T ofd YT OF Lins af ¥ Fo yÜP LHfoK LF Hf 
O5 GIA PIZ RK ORF ONjYT AF INA .N}GG GJDK ORf 2 SGA RF 
URLS ZeFe NPPLDZI\T ad PK Hf 2 rf aT of ZABöA !f 


1 عدون» ناصر دادي .إقتصاد المؤسسة.الجزائر: دار المحمدية العامةء [د.سنة] .ص 19 

2 Borne, Fernand.Organisation Des Entreprises. paris :Foucher .ed., 1966.p.7 
عمر» حسين. الموسو عة الإقتصادية .ط4.القاهرة:دار الفكر العربي»1992.ص472.‎ 3 
صخري» عمر. إقتصاد المؤسسة .ط.2. الجزائر: ديوان المطبوعات الجامعيةء 2003.ص24‎ 4 
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YT ÖLDSIpIRQE LEE AT AF GhDFK ORF KGAA OB ROR A 
. Cjj DEK oyiR LÛ SAFES LE yofedtgzhads A !f Î !o 
UJI > a ORF +f RF oAf’ GUT OF afeLjL DEH fri 
Rf 2 JNJ 5 jok yrDLAZAÊ ÇETA LjEPK LAIN | BAF KOGA Ön if 
!| BA KOT ffo52 PERF HNLDLAIREYS T ZA™GpILAIT ad KED 
AN Njfok AT aE 4A KT Hf 2 fnjAÃ KGRJF +šZÃLjffoš Û NIDÛÇ URGE: 
KÇÎ a LZ 2 2Uf U xû RGF ÜNdF KÎ ao} i ZZe¥e ||! 
Gjjok A1 BE Gf 2 RAR LAA RE RUF GR 5 Rf +P! 
KE aR LD boüd LF! .tofaf KEP! SIZ FEF YT OBZ 
alfaé CD D HA yp ghNEK GP LFEEDK GP [RKKofG DEEAHS BED 
U zhKanp Gë... yaÃR UjePRf UF YANI OF KOTLIDIDLHZ 
recê +E FEDHEGEK KE Û ZZCHEPRGET RK KC OF 
Pierre Simon al ick 2 R jlj (taffQdF yA?) larfadZAD(! Hj yA) 
y7 ACEESÎ !g! f? AOURJXIEAZ Dre/k] ZYSRSIG Gj ZA af 
ycadf ffeD 
+O a LDIRg LiL PHI INE! 2 BED HfGep yÜUP Lj 
ypË UEFITÎ a Pik! o yeÃwAÃ ug! +PêjAFDA ÖNjgÊ AF GZ 
giatyoz) URF yqz Û ZA] JR Ö5 EdS A f Ö5 EAA KGPIJA 
DA (+ ddifefašk BZ iGgK eink Up Uz] d2 1 LKGRJZÛF 
+ o +û je fede lk GED! f RG ECA OE LFA .K for yeme D 
3: afk 
.1RAKAFf > {OA led dEHOGLIOAFA! pGdFatedz 
fe +OU|R f ateddEiD- 


1 حرفوش» مدني .الكامل فى الإقتصاد .الجزائر: دار الافاق» 2000.ص05 
Simon,Pierre .Le Ressourcement humain .tomel.montréal:agence d'arc,1970.p35.‏ 2 
ibid .p19‏ 3 
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Ep + RF +RUIL YG DLDÛg 2 BERF IHNj+r LAZREYF I 
Î ZZeğeRf YRS yd ûf +R tia BET AL fur azk 
KfnAÃ GZljÛA i Rf T aT aT f JNA A1 aA AA EF e1 Gf 
ÛÎ 0Ë 
+ f 2L} rjÃ Lj Gut fOr A1 OF 2 ezl} PHIL 
rg UF yz RE FB TEE MG ¥ GD IZ 
yhÃَyÃ yî K ADÃ U&KG ADÎ LfEOE UEPR f 2 frijutRTHS 1d} UE 
Qaf 5 ğoK USE dps BA zh jEPCL REE ff LJZDyOK GEP! ADA yp 
FT ad KENADÖRF 2 JEN LIZ Nj Ds jok ABA +g} Zof Û AD 
Loz !ç URF +o ye! GA +" Uza DIGAADOIGE š j5 GPDLYZ 
1 2010 + FhyA CeO af LIY HAAA RDS ap A GEG yeh 
NXJTBGEPpuNEDYIN PEBa THE2.1.1 
lTlgëi> az @d} ZAz+fed¥ !Gf OSKIE LREGEAÛF Lo K GijK 
jUI Lj YEAS Of LBD FZ yok ORF LHF DE yT qjÃ 
fzNKÛGd yi Ö5! NZS! KfeRf yD LF Uza KÇfepf YEQ 
ÃoLjNjARf CG DEER LAZ YOR 5 z KAZA KÇî aul Ko DLD 
fM. KAGE YGTDLAE G YET KEI OF yÃo taf KUL} fof f 
Fl f6] ZAFESNjIGE yad OST BH aff Û ZH! otf NAR 
. Jd dMF!ZAIT FOS! + EAU KZ 
: GIDÎ ZA BÊKA \Gêp DIK NEE O5..Lobsrin LR SA a SEE !f FHNjOA 
!Z@f Rek 2 pii Ed UTILS LHBF FoF LHAAIR ok 1R! ZAR 
lae K A .”+ÛdjAÃ +R JFGAf YOR f JUP LIK GP! ADK GRE: 
yu Af LjıZ i anszf 1 Rfedt f AOS  !o2 ZR NOBLE K Gif 
جرو انی الین رار ادرت الیر ار عن النفط والغاز.[ على الخط المباشر]. تمت زيارة الموقع بتاريخ:02 /2008/02 متاحة على‎ 1 
www.almadapaper.com/sub/01-298/p19.htm :طبlرلl‎ 


2 François , André René. Manuel d'organisation: organisation de I'entreprise .paris: Les Edition 
d'organisation ,1983. p.14 
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yak! dGiJA 1TH K GOS LBEZAOAZONjtONT aire Ür ADOAIGf 
rehi CTU LUZON fNjDSIOEA LAF Go Lz EL 
I aş aT lf APF Î ZRH 2 RR Nj. "KGPYA +Fûrf Û ypj Ugg 
ljaCgÖBYPESYh Gg EO yj KÛAÃ KGHjfenaXî ã ÖrBIT uF Ö5 
YR Ö Hf AB Üegk Lp A1 2 DDK LDLFQEÛ 1 Hf I aH 2T Hf 
Lif DERT a af FOE DIT Rf ANF! ddA! E K EOF 
DEH AGF pifo Ö5! JEIK OTIDHED yÜÛP LIES jo G4 Fob 
.DÉYFAKORf 2 FOAJA 
1A Y Yn! I Kate ORf +RAGF A aff NKK CZ +z I 
+!C NJIDÎ ZZNjg 2Ulğ LF T Rf :T aT aT lf Yo i ZUMA yof 
LEER +apIUf KHizf ¥ aK CE Û"O5' FEF YT Hf GENj SAAD 
.ÛZGfeAp fe NBY z#SZZGEGIEL IT af 
LJRDYGZRUREAZ AFI Kqizf +20 an) LDNjZZ2 acid Lj 
Howthern LPKBIjyET d5 GPrDOR Y aff 1DDAT G Anon Mayo KZ 
1 Ãotş || RAmEeSt o LOB LEZA G AA HF!GLPR A tteT! yf 
yPIp YEH GPAFA + Ef az Jf KEG 2 GR O5 yu 4f YeGFA 
|| ApÃ tr LÞUKUF KER a ZZGBIK! o LH bateyî DAF 
1 fep Ö5 fizhfo Î !o+1 aff IFNjKONE f!A .33aPD! nj LADHA yf 
inte KI GA U 215 DF n jif KFizZfA KEÇÎ ak jiaêf || ADZ 
LK FizjA KÇApË || BÞBÖ5KGjeBf INjKüDKKoGZ f!AÃ tte az 
Ljj ok š U LE laff Lê GthK Ejfidf LIYA ago K Ã0 
. GK GActpjA fea KEG 3š ok yÜP LIZ a0 yPIp Ozen An! 
PÛ nê ÖzĞ dAçEELj F1 AF LFajarnio AAG H2O NOR 


ا 8 


` KERE je eTnFhep EGERÎ 3 pip ا‎ IFGPa HE 


YHBDIEPCÎ !q @5LHADü ePD !q+zÃAdMNLHZ2 EEK GeA K GEA 2 jD 
KGÇLPEGOK afej!f 5I] jeR jA KG ASEBRHTT AF 2 NjgoAKÎ ZZ 
AN azf = jü PER ha ADK ÃotpjA KR df Lj dBi 
. 41 FOOD EG 1 !qi fBAZ 
KEzZf Qıé¥k Î ZAyù ck+ ù KYAÃQdZ1 Ojj] feu +Ù ak 
BBA yazyefidkb .1 AF DHEGof O5 Lika pek + w +ZéaÛF 
jaja KÇizf fi¥K yAÃo tùofgazl Of +iRGk 1f Kf 1F 
F1 aiEpA + dıjf KOGL O5 NEK! MDFK OFLA † op LEFK+ EEUU 
EAA POR A1 UYAGK DEPE 1 fof 1 GBA! ZODIA+ u @If 
Gef Z4] 1R OB fA KGB yaaa SURA T Z4 afen!f yaad 
. JK] oDDHeT LOL Hf + ETH 
alfa Hf SZGEAÛF ak Ûf Naiihyv AN feo. A1 KAFA 
K fof OKA LE Rf Ö5 GA Gila U a5 K GREE Rf YET 
la BF GAZ +K yrIDL HAR +özdaf 1 ¢ +FAQFE FT ao || feo 
ODF GDI Ö5 eu AERU N JU Kak FIA OFF yad yaz 
Add o!D Hf 2001 aLjO5 OZGAUF a UF lefta YETAHEGYUP LAZ 
fHNj YO 5 ®5 LFS +A td JA +to{ DZĞaFeadt +@fub2003 1 ab 
. KfeGg06 LNERHOYKeT dF 
NEPOLDIED yoadjAÃ || feo. LINGER 1 diz yYzEfzd YET dF ft 
SBYüî RH RRA algf pr tot inifeR oR ZZe JA KEF ONj 
Kp LHONjOR tHe adjA LAeRf lat5au fA y¥4ThDESApÜ BZ + Hi 
fifok + OZAZLAZNb KGB! Xp dZyüP LAZGDZJ| !R Or RA LjPffen!f 
+ jek ANjYÃeTaF firij O GU 2 pf LD o RGAE RIG T !K GSO 
. YU HA KED fokU azhb+eGg dF eeÃ K fi 6 GzAf 
عدون» ناصر دادي. المرجع نفسه.ص15‎ 1 


2 Investissement social [on line] page visité le:02/02/2008 disponible sur 
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|| for ! (înî KER z GD ZA ün +K Kf +iUj agOÃ 
: !qûzenÛr ak Û lefoyieTdZ fp 
f ÇG FYyüÛP LA#KeodF 5 OF OSLEÎ f +TerdX¥EeT Lj ok + 
. DAL FERA zef + jaA aXRî fEjD 
Kfexf umd +o +f U azo\garp ö5 OGiF RF 
. JZ YT H3 BASE Û f PA 
2 Ãeuf yadzdlgëKk ag Ö5 ll fU A ã6 +a K +3 HK > 
. YÊU ã fui ZA! 
SUE LZ fff yal yo Nair YieTd Nj LEK fA 
Rf yC DIDU 216 atk] ZOREKS ÖrajÃ KÛBA LFF Î uÃ 
ak Ûr UefoYÃeTaXPfKYGANGE +R IHNKDE 1 o Üz200s Ö5K nc 
lag hiPGhNK dhedF 5 BÖ. af Y Aj!Gd aPIK GA!IR I !qozéaÛr 
Ljj yÜP arz Î f KAA KHE f! Kt felgA +jfez Û ag U di 
A!Ã Gq letê Lia KT df YAeTa FAS Û ZZYAT o!f LDR! 
2 faul yd fe UBYAETASs O5 LR LSI yÜP || feu Kano 
: OA yêGd KIÇA ÖIfnI ycqajÃ + Zî 
Njdiğh piz ÖZGaÛF ad Ûf l@feNGiğhyrî :T aFDHE- 
KfehRESOAIE LHYDZAIG (eT 2 5 K Beuf UPA aA fek 
Rf OUF Diz KfenjA YFEAGzteAF HNL EGE Ui LK Lz ! 
Df Î ZOGA DR dyehy EDIKEK 
ağKk ZA f af LE f YETA ZAG | yrDOLDZ!EHN HEHE- 
> aff LR +RULjLBIZREK ORf FEZ YI JREA ašk A KGpK GÎ 
+ afd Küù¥ê tùR yu An feo KdPUT ® KEPHULEA+! QZ +5 
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Lj tur ITEP! K GIDEA) 1 i antiledhûtg |f KGiDÈ aT KKok 
> afl eK DFRNY Gf i 1f (AÛ AA T eTaBifA ÖZ 
CRC GREK Gp +4 af KET Bef JFEAJA 14 aff YH: 
. Af +A ÖS!TpLJAH GÉ 
+b LF +!ezf || HOZGEAU ad Ûf Uf YETA: HRIFPE - 
yû Ax yÜP LHR (z fenî 5Ã ÜJÃzÛ Û adî ign Beg KAF LBZ 
Ljelki+UodZeGZÜF frig Û Uf || aR KUR 1o Ue CEeNEf 
Lj! FDZAT p+ | Ugo letif yPCALHRREYS Gok UDECG +ù r 
Agro leAndfetnt payek .ad ! t44 Conf HEED AR 
AG f CABER +1 T PAF ef LHLGE YG! KOu dy@hOK GA 
|| SaGgOA .ad HOEGUMeAF a sS UWF !o CfenFf J RY aTDZ 
NTF Lj yGe û AB ON KEBELHZRREf ¥ OZyd GE K 1 !ez!f 
lefp UE Û +A tu êi eralG ZÎ fê LÈ FAA +IGIpÃ 
feof Kpée Û af +fDKIG lajp fer üz Nps A +A +INpaz 
. 5 aU Ol FADED NSE YET FENK GBR) 
Gj K KÛR KOT af LjehiPÛf ydZraiaf DBI NjE- 
yeaa KIÇ UJUJYH! +aduf f JAPA +zfee!f LJBRMNZS 2005 +Rj O5 
+UgToyAÃo aÃodk! fez KT felgifAf laf hzfefgf KA 3 u2 T1 PaF 
KEOXSK GEfAf UDA OS! #fee!f KGGAF yf AAT aD 1 Pa CAF ak 
YÃnJÃ af Sh A Pf Î Za BK GglefEKGAYS 2 a0 LMEORdF 
Rek üzfee!f || df 5 Uf 5 (aOUF EALjPR U af Kok LEO 
!qDËÃ U Jp KA PSCGÈšA ö GF lgfePA || aodšK u dšzÃoBN> 
I e yrDLAxGF ai GI yo alodk Gif lalan KGEoOÛ ig ÛA 
YEAGER 2005 OBKEPCY IG LEY aTDiIg f CAHpeRA! TGF 
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22 الفصل الأول: المؤسسة المفاهيم و التطور التاريخي‎ 
+A Ö5URST f +DED+ PZ +dÃck yk ıs ù! +§ dF yA t+ zfee!f 
.Z NDA 
LF¥GÃ epÃ av6 aA IGN fU KdfF2005 +Rj O5: 
+A || HalğA aÃgpaT pÜLjntk +f KGREOSY eTDIG 1f E LJEPR 
SBLgaF (FA +A +Tp LFA GA aile HAA z iê L1 Ap Uefef 
ZG ack ÛF lffoYieTalaED dB KODÊ yûš GÛGê Ù Jp1AA 
EPR f yÜzR f YESS LEF +ùlenf (Rf Oo || aod +Pu df 
(pede CF ndêlu KOT +h BEKBfFD! A Ö5 +n! GF 
.YeTDIg f ABPpeRf yr GEENHS 1AByAKK Eu db 
Hêp LZ O5 lpnfa KEES fek KZ2005 NOENUCS :F@F [E - 
( JIII#ZTÛERAT Kaj) f PTR YFEANEKT fela) Kfefist elk 
i eTdAUGBYA OZZ fj LÈ tu TPA eGhıû5 OG p KGDK FeA 
+ KfenjtU! Fez 144A +zdgF +bek Kk 2 G oK fad NOE 
Ljeocî + FDP p ÖSUÜZ +Z@33 gek Dk 1dXDEKE & 3R a} ZZ 
(afefDIAA Lii abazdnEiuanii] alk Ü1 ãz BA aÃfp aT p Ljollk 
. YANK GAD 
Goo ie acîtê laf hK dA af fFNjOSÎ A K :rêqf- 
PAYS Hof EA +B Urea U fed YADI yIIG ORF KEETU Lj 
aU fS! DEAF K OA iE aa + PEU’ fedaî t PÛT ZA+öT !f 
LhlZérrochargeurs O3U' lanjduaf Hox AÃez 1 fbiieK € A Pf i ZZONj 
Hltîrlê yã DAS Oz UEPAZFoLj RDF IGF 2 aT Gilg A flgyrD 
. afhÃ Ö5ÛIKG p! ia BEG5 
Hf ÖZ apf aãLPEOD Û LÛ yzGaF IRNjDIb I !qeblEb 
i aki ff Gf Yê KjR fT EDLY T Z41 feo 1 ad NK 
+¥ GK ÖOZGiaÛf Gy RêfK  !o+ îl eB 3 jok YI Î !gi A K OB 
.LjRfen!î yt 1 aK eA KIŞ Obi afen!f yaaa feD 
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RENE puNEDNJNPBBeTE5.1.1 
ÖRjÃ yaad Ö5 fF || ApZ+ AQF +f pA +z ANjLAGI 
pzfÃp NfoKT eThytk I(1 aa KI GA ÜA!GAA Gj YÃu P!f DIZA fS 
DEpEoLAGf 5 OLj O5 11 dF 2 zk Ö5 CF |JA NHf ox ABA4lgdz 
YHeTd# FDentreprise AOE ff YF JGa NZS OE GFF i Hf f YF 
وا‎ ê 4 YIR dM 'Glğuezzd NHf LJ5 FO CHER GA .projer 
U ZHDUMLF U azniydyA YQ > B!f Uziuf fefAD yg#zf L4 ZA 
"SA !f 1R KEP ADDF 
+aaljA KEEtgnE LB zÃoî0: GIDÎ ZA! FAIK Û Gez 
|| !RE ONA UFe!f AT OF Ã4 l2 zG yPfp || APH eock CRF +A 
GijA! G2 aedtUDKfR FoF LD4ZAMMHT CG + GEF +aAP+AIIZ 
LpfHK Î ZZ MAb yEnBiIEyASG û! KÉ CELÎ yid GEKzu Ã 
RHE 451" yt FS Y1 o F1 HK. *KOPF YT 5Î ZZADãA! 
Gio GIA Gh Ff GDA EAE CRE XA ÛR azzf yA 1 EAZ 
"Gr DE Ff GOP GA OFT dj 
+OLjljefapyûP LIZA BOA YIGY T 1o2 BERF NIK ECK fA 
BK ÖRF + dÎ AIDA fA KÇÎ ad axEÖRF +dü|R Ûr ÖN ÛD! dij 
Gz ffoé OAPE TT af 14+ AAG + oH LEU jioAf KGAPZ 
. GjDIHÎ CIRDEDGTL; 
LAFF LIZ EAE NEAT LAY o AEG + PT ONT OD 
Nj REEF 1 PTF LD oro afen!f OF 
+ BUA U!AGf + 
بن غانم» علي .الوجيز فى القانون التجاري وقانون الأعمال .الجزائر: موفم للنشر2005.ص108‎ 1 
N N TT ae 


4 أمر رقم 58-5 مؤرخ 20 رمضان عام 1395ه الموافق ل26 سبتمبر 1975 يتضمن القانون المدني .الجريدة الرسمية الجزائرية 
ءالصادرة في 30 سبتمبر 1975 »ع.78 


` KERIEL je eTnFhep GERÎ 3 FipNAIL e IFGPa HE 


الفصل الأول: المؤسسة المفاهيم و التطور التاريخي 


. LAF CRe|SOR toeT!f LAZ +f LFAGfA KG daf + 
LF pI ZAHA KERJA K GERA! Şe Û KÎ dûk + 
.! PEZ + PTY 
s0 Le Gq Kad D! AHF zu + PIES fez i ZY eR 

GEF Ags Ao!f yan aBzif f PTIf yf :1 afen!f OgMELAGI LH 
1: NJL ESL AIG GRe| SORF Pifo!f O5] !HA LIF +5 ! Bidz 

.! dC 

«LFF Ee} SOR ADERTLGRAZ Git ORF Pfo!f OB! D> 

. GeffoatedNBEAST Rf LAF AN LIZ 

. GZ albY¥FEj 

.Or ff 5O > 


CE af yril f 5Y Rf GERE ARAZ z4 PT Gi 1 
Gj +hfedk DE aA ¥ feu f yRDAGF GpnÃ LE YF iy yak 
!hyfdk GE! REZ + PT GIDEA. || !A t@Aeu !f Kür f 4U fhe 
\Rg YZ LAFF Gj yAPUA UBjefRe aed Nb pk Lok UREAZ dz 
LPG YeTd NID Gilo HF LAGE pifo OSH fA + aA GRD 
Cz f PT || !RO5GDKA GDGLA aMeGSO5EERS 5 oA Or f 5 o Bij 
. O ÇA Pfzf HHoO5EIZ ¥ Ai GAZES fof 
GIP DESL IGjzU ffoS OAFE HTT OF agg tof LK 
LG Lz Y afen!f ORE AGF LIEGE NIZZKT LIGA Gibi 
+ ZEA + Ê RF KENA +1Apf KE IZ û & GREAK Y nöORf wef 
jA .* SEIS AD aÃlqf +ã PT GIB RA K GÊRA KEAZHf yRK GAA 
ÖRjA yend Ö5ffeù 3F || ApZ aig! daf pA + ZAZAU NjL AGF LF 


1 بوضياف» عمار .الوجيز فى القانون الإداري .الجزائر: دار ريحانةء [دون سنة] .ص 64 
2 الجريدة الرسمية للجمهورية الجزائرية. ع.78.المرجع نفسه . 
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Gj AIF EÇ abû ad BÈ jtg U !GAA Gj YÃu PIf DZ jf 
+ PIOZEIFAFPNOXK! ê Gr PIfafA + Z@Z!f OFF || DAK! ERÎ WP 
. fom! 
AL AqDZKZGES + B4) OA 11 ECGHNGEHFZK d2GF | 
: CERA GBA KGRAK UA LPSKEj 
63-12-31 OPe91-63 RE Q PIF DEedZ GDI ZABHGIG KAS > 
FT AO BEG K YADA COTA GE GiEIZRAFoK KANA 
. DELK JRHHET YET OS ff 1Z 
i Hf 1988-01-12 O5OPAAFEs801 AGF LNZA2 LBFEFEYT o OM 
+4 PT + RUF +E KET anjî LG LÈ 
[A45 NKGWAA š Ao +o ON Û aGRf LAG PEA! yu PK 
1 yr PKOMÊ br f SoAt@ÇE 5 AoAtFOPY GFE 5 o GA 
:Gi AFA SAYS LBZ 
0705 Rê LAGDALT AUF yu PK GITLIYGAZ nL: EENEDNES* 
KÇieodts BAF 2005s VRIDs ù! 5 AQF 1426 BÉ JÛ yi® ı9 Ö5OPIQF 
:i !o2 o Hf 
GPA GÛZA jA KÇÃeod# LE † ol KOGLj OA CEL fifok + 
KERGE yzÃÃ LjPAÃ š5 4 yok GpPEHA Yadî + jo 
. KOSI HN BOK Rf KETIYA yO FHA! ERS 
izDeÃNE KOT Fi ad Hf OFT Fadî + 
KOT LHR DUGLjN att GTÛ KRA sAo » 
.jiZDeR 
1427 ¥YN@ 3 Ö5OPh/10 DE ad ¥ nO AGF fFNjyfzk Ef!A 
a48 TLE jKIZEFenf LK YERE fHNY nA 2006 4j AWAS29 5 AQF 
Cg feu 111 al Aq peh! dC gef Lhlz «2 Uj ff 
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Ö5 a Ûf Ö5 ¥ zak ÖRf +i KGET BEA tdyAf šÃ f Ö5 GAA 
3š DAË 070s Rê LAG LAZzs GG KI .efen!f O5 KÇieodt YGdZ 
Ifo OxzSfBHiYÛüZA f AD ohfZz y+ LAZ GC :f HORA ."KÇeodk) 
LPLkoiyüùz{ Ûf Ö5!tedd a fpeldkEO LKÛ GZ DETKJjRHHET 
AZ y+ ffod0c/10 DE adf ¥ nlKoFB ” % 20 LE ¥ISÛA % 3o Î !qy[ 5 
HET || feof OG H1 OF teGd2 0L jp yd12byûzî JA! Aor 
† oft KfeR f JERSE JHA IiZD23 LEE O5 ffodONj GE DEDKIR 
LEL ANjL AGI fRBKOGL Nj ad] O 11 ALPEA .*GjYeTA 
. GI IPDAZ NEA IfekT Rf 
aff fp fenî YeTd Lh:ã HMEDNBIIUU @ pF rea1DZ 
+fePR Uf 1E f DEST A NiUNEÊGK Üc DEF yüz f +!AAZ 
LfadjA aGjA KÇkeodA BAf UEPR f || !R O5 QDinaustrie d'extraction 
4 JF 
† oŞKOGLEK" 07/05 RE LAGF fNjZ {|26 RE \GGEYÎ oA 
GEA GpEHA Yödjf +0 ven iA fA keodf Lz 
1+ PۉEKUGZH‎ efi K GAGE y2AA GjIA A 
1996/12/09 Ö5OPAE 96/27 Dë 2ùdF LB} AF GGidEY ù oA 
Y¥ fenGRuzd 1975/11/26 O5OPAQE 75/59 Rë ed DEHA Jfzd + 
DAN) (GEA Ljjlaã}PRA @GK ü eTEbI AgjûZDOG f PT 
I !R2 ÛPhA AGF U |5 
pë ad! REAJÃ Jfzd 96/27 Pë ad LA2arad} 1A UGEYT oA 
mz +!G OA aGff Lh hK ê zf Î ZA aff LAG T A 8 75/59 
"CE RF û + lij! 2 fez OMFLAG 5 NB LpùnA 
القانون رقم 07-05 المؤرخ في 19 ربيع الأول عام 1426 الموافق 25 أبريل سنة2005 والمتعلق بالمحروقات» الجريدة الرسمية‎ 1 
[ 50 للجمهورية الجزائرية. الصادرة في 19يوليو 2005.ع‎ 
عام 426 امراق 25 برت ما2005 الق بامحروقات» لجريدة الرسمية لجمهوريا الجزتريةالصادرة فی ايا 3006 ع48‎ 


3 بن غانم» علي. المرجع نفسه ص119 
4 الجريدة الرسمية للحمهورية الجزائرية.ع48.المرجع السابق 
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yuk +RGK +eT lf H1 ZK 5b dF ZG # 
. aR LAgDyir PKI !MOrpK Fieodj yh 5 î RG !RER 
ù! š ŞÃdË ı39 KÉ Lfbr dë YADOSOPIIZs/12 BE LAG UDFEDNES* 
JTNEOSNg} AF (HEY oA ydaDZAf O GÛ LAGE LHX 1978 KTz 5 
YOY LF Gd Ao!f || BIIRIZE yu PS ORf KGAA yaaif 5 Ao LAF 
‘co ZE 14 +dcf EFKCE Lj OSU Hf 
UG KG 2 HM} ZA tu ÖnRidif 1û GÛ LAYS Eo K" 
!T Gf +4 GUS LI! fot K GF . BE ad nAczffo LAGI FNL 
KEG! +4 GÛ LAYA LAF FN LDA FPR da11 YF YG 
"+ dR KIF l@GR jA! RDI FO AMIEoA UG 
LAPKCGZF LAF LAYS LZ A || feof A1 au PKG + 
alg... eT Y Feu !f 
af Hic AIA + ZEA ÛF + f RF + EEF abl KGjAÃ yÜP Lj 
CzGéiaf OA ag O5GAYIR d3 E Kf ODI SHY ONJFLT OF LJ 
LJZDyUK GPA yp yEEo ADU yrDLBDUEUF YAZ NF NFNLjzdZ 
LAZ fA tdëd4 n8Lj5 fok U' azha EAZAZBZOLEf ADLjPPC LEG Rf 
Db! GIRÎ NB EAST Hf OIGBYA OIF ab!f 2 URED EK! E Rf WET 
\NDENteae TW! Fee TIHE1.1.1 
YEA aaDL OGD ® lap HAUF Ö5E2ERENEDSX DELO 
wet LX ef KT jAÃ 2 O LAZAAY +RPLLjKuU az f!A ÖdÈ yok 
LŞGILKBS!ÛF Kz afb Hf BFÛS KIA f KR !NSLjr965 Chaerch Man 
az LjAPAABITT ad fof I DHF| RUS OL Nig ara 
ر ر ا 8 الموافق ل5غشت 1978 الذي يتضمن القانون الأساسي العام للعامل الجريدة‎ 0 


30 الرسمية للجمهورية الجزائريةء الصادرة في 6أوت1978. ع‎ 
2 Mucchielli. Alex.les science de I'information et de la communication.paris:hachette livre;1998.p16 
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I Hf Orf AN f Ef NB a Gf Lj BéajAÃ pîna KGa 
Yto H1 AF D¥DIFEDLJL-DYJtpA Ü1 aÃğûf DEDE Gok ZARE 
SHHhIZ F#DNFEZ GE TELS . KEL +AFFEOLjLDUADY në ÖdLj adî 
CU LAZ ZKBOZNFDYG OA KBE [BZN Ö5 Mucchielli Alex 
ACK Eid ONjCE Û 2 RzRf NOKA GI jP Lj Cê ÛF IHNLNK ÇizZA 
"LEL +zd4TKORf KizjA Ci Û fedNjE jEPIjA KEI a GF 
Gjr DEER 5 RU LF YZGk! ZT Gl yaPKLE lak LRH 
LEL GerfDLDÖIzbyEBolE FEZ ADE aEEZ SUBE fA U z16 
LHR I EREBL Û n DX . Ld Nj DLM yZEk! EZ 
yaadjA YHA +4 af ZAF LDA FEST Rf OFF EL yx Û 
DE Û f AF CEL YAZ FES tAIDI LHL GEL afed i Hf 
fTNIOBOT YT DBA! GEENA . OA EA Û ¢ f EL zG 
TELjL laê ONjll PUA +1 aJ gh fo Ö5 GEL jjf LtipinAf 
+ÛF AQF RAF yÃeR9 UB RUF aT G&G LjatzActpzyaRk Lz leê Gj 
jr zh ZEA EihelS yz (... yfi! UE š Kçieod yî £ 
. 1 C2 f gok O5 
+f tef DH LM4ZAQNA NA FHS ¢ je EI LFS LDLFOA 
GÊNÎ üdğfazîıcZ i fb yd EL jÖzeS ELjy+ LS! hû ğef EIDZ 
.fHENA! Jen + #e5DDE)_HFHZAAQ} !qOzetf BIDZeNKKLDLFCA frEodZ 
DH L4 ZAN !q Send LDLEEÛAZ| FOR I1 d65 O@F ELS 
+ yA Ûf KHÃ ak Û KEÃ yšiatf CEI Ed CEL jy2 xedî 
.o1e... KAKA Y Feu !f REIÃ 
:ONhel Gf yeu ZA jaf DEL KC yAEA :! FEET AE. € 
Î ZKGOfEoKA ELS || !6 fEAQŠSKEL) TKÜPfEIYAEK :1 UNE 


1 Obcit .p19 
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29 الفصل الأول: المؤسسة المفاهيم و التطور التاريخي‎ 
f af i ZZFefQF Nj yaHAÃ Gitjok Î !q KEL fENjÎ 4 ö OR 2 ff 
GAZA oSÖRf FefAQFE LHSBEA + êTHŞ gAajAÃ yi > BA KjfzdjÃ KÛÛAÃ 
Î IZZEoEK ü2] ŞORA 1 dë.ã aPDIDSLjLHAD! CodF +p LHIEIL 
ÃDıgif AD! agif Kieod UR) yAo!f LHUEPR ö1 Hf LFegFegiif 
.+PZ 
Bf KUZEY HEK ORF Hf Jf KEC ONj RHE U JFDZ- 
işk ORF + SOR FOTIA + nêta Kız! ys ON KIJ aT G +azRgF 
2 fS joMIRELEBGIGLHSY hk GePdš !o GSKA K ÜPEdF+ n!GEHD 
RBIDHEOdS 
KA turf KGePdzÃD KEL K GRJZON :! Jug 1 JufaD Z 
„PPR û! leN KGRJZ4T I ZA jf dK GePat CEL CREA + KHORf 
2 2z dZADLReglegng +Û gAdZroSE +n!aat KOU f5 
: Î ZT ol yA UES US Ff BIR YY FRE: 
. CeiIf a Gif UME YEG :1 CK GAG 
... Ke@F fp Aokif ULjelHp :leatdaf K GRAZ 
yt yeta 
Nk KEHBZNDIODAE 17 LHL Î | RZ: VIEL JENE 
TEL OPS EB NAY ok OSNIGLE Fok NIHA Np 2 LE KjeTaz 
.+Û +Z +K ACK GHBZZDKL DOU ! ld ZAOP 
Î ZZyOZA REL +O) +g UEDERK  !o+ +f +R 2 Fr 
je 2 fF OT A EL yo NEjREK Î !g 2 pA CEL yO NRE jREK 
” EL 2 ApOSY Az || IKI 
Dk OR +f KERI ZIT oL} n!aa ¥ gaff yoff KG fh 
Î A KOI A+ he JA! BÊ 5A fT !oejA KY feo A A1 az 
ا خن مالي ي لقم المطو مات مل ان الميزة التنافسية. الإسكندرية: الدار الجامعيةء 2002.ص68‎ 


2 السامرائي» إيمان فاضل.الزغبي» هيثم محمد .المرجع نفسه» ص 31 
3 قاسم»عبد الرزاق محمد .تحليل وتصميم:نظم المعلومات المحاسبية.عمان :مكتبة دار الثقافة للنشر والتوزيع» 2004.ص16 
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L$ ok yÃGEA Digo Gp yk Or GFE ã6 +rcêuš lg ZyÃ oDZ 
LAK GAGE yÃo Leif GeniPü! (Ng i A K ÖbfnijÃ KERA KG! 
ffe +A KKOHER AKEG UBHjYUP 
+ BHF pPEoA KEI 5 OL jFfoST Hf 2F fifok ¥ n5 :!1FuqEatp - 
KELÎ Gi FFOORf PAfo!f yAo T afp UP fifokS BO LF || !RRA+hERYJA 
Î z2 Af Lol !B f feff yu FERS YGAaRfoK ANjl| !R LAZ FrjA 
"ESHER ADEZLORS Ld. . KEI OSexKk Rf Kfetztd 
:GjLALÎ !ordîaljf 2 O K:!ugêe ia f 
1fi ak +2 îpifn YP yab Hf TEL Nj: SEREF 
ÛÃ ıpËfo UZG 2X ÛA 255Û NYA ÜÇÊrDydyzZG A Ci 2A ab! Bb 
2. Gj 4jÃo U af LfeAp yRIHNEGYS +45 yyzZGS 
LHS OH CEL LFBLartz er khan LBA a2€@ YT o :NNFHE Ff: 
ã foçÖ5!t fod ak! DLP oh HPOk eaBET Ff 1 GFF LAFZAMOES 
Anjo KéLYS? ã aPÛf a1 Gf YE OSIF RF yzS PEE I !oi fBlET G& 
KGaA JE Giya Zoids (A Ctl ZEF 2T f L4 ZAoipz 
.Yfe!BOGDHEOAET fy yZGKU OR A1 b(KGP!f KGRGFE 
: GE KF P (NOE CELÎ 2 KENNER FA! 
LFS! Efe Ûf AO RPE OKIE CEL +O aK :REpREÛE- 
K@# ãePDKÛPEdÎ ZZŞT of G;EDIPK 5A !f O5 GEDA dgF yo 
lad A DIEU DEK GPF HEA yi] FF +o GR fe sa KÛÃ 
Û GAT LFF aff fs CIA GED afet Û NF Î A KÛN ËaPD 
LEKE GOLA GILT JAA DEE [FER KGEFT OOF IHNjleÃev: !BORE 
+A yfAODOSGIIAK ORF KIRA Kfezkf EZ zu KpKGAQEU z2 
حیدر معالي فهمي.المرجع نفس ص69‎ 1 


SE O MR ie عبد الرزاق. اقتصاد د وتسيير المؤسسة .الجزائر:‎ > e 


` KERIEL ت‎ eTnFhep GERÎ 3 pif که‎ IFGPa HE 


( A .Marchel) yGedD! aD E RF Dê5 GDS BA GpGLjZ2 K5 
:OfAAE 4T! YT o FIT adFeKR UKaZpek 


AT{Matirnité) 


SüUlUEDemarase rOMR [EV ieillissement 


ree THPFO¥NHI 11 TIE 
fey i ZAzZeld AF YAT Deg KEL 25 :UNE 
2 FDA Zz DKT M5. Gp EF lenjUf ACE TU f T PA BEEK 
"¥ 3 DKCETP FDA HA 
(SF Rf NedtpeAf GA ffe SAR + 
(KEG URF 5 a0) UM + 
OKRA! op 
. +P RAAFIiA 
Î !qyA[ Af 1 ZA2A!6J !H OYE KEL a O: YigiD HEGGEBYE- 
ffi! lHolK GGA 2 AUN EBI PTD YEARS 2O LAHEY = 4 
YÊK š @U LF || !6 Gb +N GEE yek LDyYGAY +aigKEED 
ÃDEffzdk KÛ! +cdpš +1 f ADEIpER K ORF K CFI YALL oK ADL fioff 
yf 2 Keb Lj ok ADL jnêDZŞÃo!f DL pK ADÖZEÎ f LAF DL pKK 
. +O 
Nj ad pnA Û GÛ aelûF Lb :z NEYEN JHHEAN YxtlE- 
2 ff > 4$þ ùğok Î A KBL KCHASHSG |W ffo Ljzd2 fNjS jo GA 


1 De Cyrille, Mandou. Contabilité général :instrument et procédures. paris: De Boeck 
Université,2003.p.16 
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aL HHH Loka FADIA 2 FR ADORE :T ZNPANIELS atiGE 
rUDd ÖOSBUK ORF KfetzRf 
ydyzgk ORf Genf L4 ZANA HTL LFS :UARN ÊNE - 
1 RGDEROD NYAYS LB 2 Hld2 fA fof GFhyok U' 216 Gj 2» 
Û + oh 216 Gjr znatk AL Ger(Dy Gğ KEI LjK OS! gfTrzf AD 
LEL adIfj] !o f5 BEL al G& foe ko LÛ GjjšEn LE GR Û Haê 
NE 
Git uratd Gen LAYA CEL LTE BK Lp d+ yUP LZ 
jfoUg EFA fk ÛAÃ Gj! Ede Gf LD LE le ANj DE 
yEBOYZG OB yck! dA ebb KEL 2 a AÃ +zdidKIf 
3+ dd GEDLHBNSÛ JEN tia KEDE y4TK! o GFhydz 
1 ff Kf ÖZ CELjEUTT aU 2 PK LEDS YPEAXA, O 
CerfD2 RAZZ ADS jok LEE A KEK BZ ENÎ ZOKgDNG 
Î zÃ Ûdî PÃ ak üfkDfaF ü fea iyenif i üd} Gi +lÃtaf 
YAL jE Kfeù atk NATÊ KEL D¥DIZEIÜP Ljffo ORF 2T Bf FNjGU 
SBT Gf LHZZAOL DA HE OHI jE ZA UF 2 az pHi 
ETN FOIL Kp ZT Gf HN tdagF 2 FNS joR tnjpayZGE L4! 
. +KUÛRKAAZ 
:OrBY DF I !oneSGAHSESLHT a aA 
GELS fokk Chê GF YAIYT o tz0f03 ROIEDLILNK 
KPA yp UMG Š5 pK Rf (KÜPEND +D gazÎ 
. (YTR KOA) KIRA Y SFU 2 EZFPR GIK GPa} 


1 بن حبيب» عبد الرزاق. المرجع نفسه ص 
2 همشري» > عمر أحمد. المر لمرجع فی علو المکتبات والمعلومات .عمان: دار الشروق» 1997..ص178 
3 لعويسات» جمال الدين .مبادئ الإدارة.الجزائر:دار هومةء2005,ص38 

4 Martine, Alain Charles .Salem, Ahmed .Lexique de Gestion .éd7.paris: Dalloze,2005.p235 


KpIRIE LU je atoy AEE 3 pif و‎ IFGPa HE 


PÃfo!f HNjGIZK Gok LD EHOEPEO || OEE) es HELjejD/ 
. (KEL Pîfo) ÖnaBif maf LE 
2 a L}APIQF Kfefal!f YzhbDAE Kfezk yi bzih2 gk Gj 
. (ODdF yd HPD) BPÎ dZ 
CEOYZEEA 1 F6 Kfetzids ezé Gd ZDÖne@f UDadHPRK Gi + 
ye! BEZA Hod OENIEFINyAYZEKÛ OF 11 E 
1G 1Û AFF LAIPKOBEDIDAFEI FIS yiyZGK GID. 
Dk LDFzNK GPE! JEEIK GRIZFSD ZREA KÜ Pfu ole... yfidf 
CFG KLDElHjA (yETRF KOA) + JEY 3F DIFPR fA KGÈŠ Çena 
la ãaPDEÃQZUKG Ö5 F1 OF Gp Kk KÜPfnË KGRQF IRN 
. (Rf Û 
rdf tef [lO A1 ALDEMAHjQr 63 fp GY T ZAF & 
:ONjK geod y1 LA yÜzR ÛAÃ Y ŞIA! orDZ 
Gb afk UdF AA 1DÎ ZZDK +zdaf +E ff oA + 
1 a EPELAIK ALR 2 JENS 5 fof URF aT GF 
yA KfenjA KJÃgÃ KÛCÎ ZZ Ãok jj + ff oA Örb 
2 EEAZK Çeod +n! yA URF Ö5 +BEa YEA sa 
tù|BAÈ † GUA † of 1 ® Laz ùe +ZE] f LIEZ 
Kçeod ADL faa AD! Yegip yAoDZ aA Öz î yüz ÛB 
.1 agi YE! ¥ ZF yA DHJZD 
+ ZE +eRAGAIT a04 feo +f RUF Kfefel!f atadBiD 
toa tcp! Gj i AkyA î ff YF UG a K HE ® ÜêFfen 
. ir 
E xz Gf LEKE DiK Gj +zéaf oA GDOÖNÎ 
Ef KÛ LFS UEiupinÃak yEAf LJjGFPR ö (KfeGie ÜLjsjdz 
+E} zd KZA yo KÇÜZ Dirthaı TIA yda LFeù of A 
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LHF yA REK Ö5 Ej EdyÜP LZ Zea ÛF +f ZEA 
. 1 ZGaÛ yBGaf 
Lj LEE LOK EAL HH FEK GÛ +4 ¢ 1P4]! alfekAÃ 
1T Gf DIPA DIG dE Leg 
GTLIGjzU ffo5 OAGE HHT OF a+ +o LAA + 
janx + EAE! Fad + PTIESTT AF yak GÈ Gj GID 
YKBSREZBK Fieodf LAG Gj GAPSORf KEÜT ¥ yüP LjKMZ 
.KÇeod LBS BEGE OSHADZ 
KOIEHF r@DFrea THEN .2.1 
QFN 1ADGTDKIPDEIDLOTSI T aPC KfeODIEAF 
:Î !oyofedF NIBEIK GHEE TÛ ZK an53er 
OTHE :ANEREEDZ.2.1 
GY yT SL ABfpr ff + PERF KEGofA+ NE! KI fIBZ 
DZNHA FÊ Nj Nye || ZOTNDENEZ ffe NINDS VBLNJGOS 
K TLL . "yf yofedLHZ# OZAAH do O5 PT JF f {PRA YF 
E RF Û aS E AF LHZTALjKAf || !R Ö5 BE fA #1 ad aî I AD 
+ GF AD pf > ğe 2 feToKok RF yT 5+ 6Ë AD Ef u Ã Ö5 ÖalgË 
LN OFIEHEDIPK || GILA NRG Ag+ 6F || DEK ÛAÃ ÜYE Ye Hf 
Kf || !R Ö5 UF LFA + f +BDENAS Û ai frjÃ || ürş ÛÃ UF 
.2 چا ق‎ 
(Î FUE! JRE ALÞ NEENS YE:KJREREEIE2.2.1 
Lodî LF AS YOY ELjyL Ö5 GEPADEE 1 Hf Dif aA z dij 
yf Ya! yi Gad Ln fis fAgA GeddAÃ || Ao Ö feDĞ5 Lez 
3 DHOK DBA DÊ euL Fêr Lu föAG ZAD! !6 SSL 
1عامر» سعيد يس .عبد الوهاب» علي محمد. المرجع نفسه. ص46‎ 


3.المرجع السابق .ص47 
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LHI} !oNFZDPEST Hf 5 olf N+ GRDZEGRf + ONj! O fk DX 
CFE A LG yu 5 Rf AN Ör falf i oR öî Hf UpeÜGtupF || MË 
GEG LRA U ar Nj ZAKTESLBf € GT Û > 2END f 
. SFE RUBE zödiegf || BOSE f! ptf yU FRAG 
Î AFF 1G E:rAREREEIE3.2.1 
FT ad Kor 3 fin fF any Lfl tai YEO I u Ã6 ye fr 
+ EE A +K Y IFDIPER Ö2 ak f. UR! +E RUF LEoAf + Rolf 
Lied yf LYE U u JGR ÜU NnKFEDİÈ aolf fF Nj 
2 az YT AFM.“ UA NF LAAFS Y!Gf Ö5 LR LiuA 
UKGÖSL T PAF Lfatrotf yf LBHZARODEK! FO y+ 1ro! 2 FOG: 
aړnkK‎ AS NECK ULF CEEDL_ AOS x adElidfp Ûzo DEBS Ulğd#zZDZ 
TELS fF. (+ AÛF fa ai DYEEf Y fini RgBHoQE 22 î UF 2 gk 
CT Î KKKTERA Cû Af ADOGRF +3 Kan Î fo +H lafg adtf 
A f Ö5 GET NOS DEYE f 1ad LjtroD HA Ef Fd 
ZA fof LFFOSL JAF L jap fPZDDESTENS Hf yT dê CELjfErGIZ FA 
. ÇÊJA 2 feTü! Leu PSDHEfpYT o DZS ENS 


PFAFEHIPHFE:NEHEREFEDZ.2.1 
EE NDI 1 fof LAFE pT YT Hf al 2f ANjeTz LIA LPI! 
|| dgnjAÃ Rifo!f ZE Kofğ D+ZEÎ f 5K aNfjef ORF leraf + ZE 1f lef 
lfofaf K AA dgi ÇI femËj UMGygef A! A EE RF PE CERA 
Gi }} RRR CFU ofA! Rj yÜP LIS Lino i !ol FBZ HHA 
HÛÃgJÃ Dif +ZEÎ Ö5! @Ã ÖZEÎ f af al Zz NDUVADZRDIE: 
LHpFzf O5 GRZEGEU PA +Û YFePF KZFR f + fof NYE < A 
tù FEKI OU Rf yYEZUF RIGS 2O LIRE KÛ IHNpMnA LTEš KE 


1Simon, Pierre.ibid.p6 
2.ibid.p8. 
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. yda LfdFPDIIR KDXBHA+ CK of A 
@j DŠAEL NSHASNS:te JAFREFDZ.2.1 
KGdEQFE Ljée LAKetz laf leM Daf pT +agf 1E ¥ eolf fh 
la K@ÈBZ a zn #f fENj OZ I fo +Ãcêdz IgdK HBB KUZD 
Î RES T Hf KBE E Kf LHR yAoRf O5 KANE KBE 
.+ Of SAYA tzu fed Û ZZ> dA +R GAARA YG A tezad 
+ dip || Gjlj Ko DIS \ffzfd + FTI FOTLF Lh fo T Hf || IEDFeLIAÃ 
û e 26 Il II DOE UJ GAT LHã DÖ52 aga ADK BAZ 
KZ! FDLHZ š@HBZ Kor DA!AÃ .KGÎ ad Ljhz SHIf O5K GHBDZ 
UKGYPP yT A fp Ödzif ãAR dî BEÛĞApA Öz ã AR af Û ZZJeGef 
EfeSYPAF JIA 1982 Ke OdeR qNjj LRiOZs LHZ2AD !qK GHBZF! ZE 
ONLAR KBA!ZGÎ LFS! AUS Ef OSYfzdF jjA GR % 12 +H 
4 cif 1 LJPTZYA = f yÜP Öazlf Ef fi! O Û fed 
yî KJA K CHa Dn AAERS RRA + BJA +R KfeRf Kas 1A 
ydZyZGYA ydakf I ZZlefp CFG R Gib Gp KÇÎ au ax Î !o 
KGB yILjÖ5!zeBp DH aT Zz rilfIBHET OF KGBA Kenî 
¥ Û ZZFrkek Rf +H KÎ a0JA +f KC a aþ i !o KgiDJA 
K Bê éAAtK KADIN kÃ . Geo! eer lep i A +BzdF 
2 [{ KOR +FEIf Lag an Î !oK EDR 1 aer!Ûf eGR Karp yf A 
2ù 
Ls a UL je OAH YF yadt lenjO ZAREQKÇÛZ + 
Ê KID yüP LIYE lalg4 û ğjelf KER alg 
. (aJ jelf yA ü! +f lf 
1K fezDIzR !f 1HER UA z= Golf < 


1 غنيمي» محمد. رياض» أديب.شبكات المعلومات» الحاضر والمستقبل. القاهرة :المكتبة الأكاديمية» 1997. ص13 
2 مرسي» نبيل محمد. التقنيات الحديث للمعلومات.الإسكندرية:دار الجامعة الجديدة» 2005. ص26 
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Y1 GF OF agg ÃoL jeeu: || GBI! KENGE AoL jG OHA 
:i ZZ HIJA Gj 
SU L Lj LPO Lfniaf yup LOAF Ef RF + 
«KIR 
Lj AE Uek ORf KEDE DXjT ZZEES 1 Hf Of SA f 
. LFA 
KIRÛ yüP LM¥TIgEK GO y+ RAG ZION UGLyEAZ 
JNKNAEE FINNS Fa THF: F5.2 
an5 ZenHg311 a GhKadRf yofedf 2 BI4 ZAHpzK LDfED 
FT MF JPIp FDš LjLDL}YS yAGLjK EHDA GAAHK € Z | !q otf 
:! EEO NYE] LRfofA Giha Ef yÃAGIS 
1 Ba HE 7.1.2 
U zh] !R O5 ZEA YADE I !o KE ad PFLjAD2 U] LiL piê 
LPIKET Ao 2 EK f{S5ã PDL F1 aBhzdk LDL} LDORS Y Hn 
1O! ZI Y1 o ADÖAG CEU Ã ÃDEjBo 1 ® LHADEGEL}zZG! ® 
RENHENIGIEf 2 Oz AIFE.1.1.2 
FQ UR afal!f +R Û ZZyok +a oA YF 411 a alek 
CIOGIA GD Ge ffo5 OA f pal GDR ."yiD KGAA 
GPK T ao 2 RDA fifo 5S UK GAZ 1 FUL jCEÎDONj dA € A L5 
a A BEI Af NIK GE. E KOGA! 3RO AG df OXDIRf 
3 Dé G5! CG +A KEG dF RfoA 11 AMZA + BEF Kiz 
Î !gzv @ LHKLDY NSCOR 1 SuEadjA!+ di K GO U ZAYHF AZ A 
> DÎ ZZeAALjLPpHHA Gok A1 a Ao LHZK+AAP f AC Lj 
:1 !qGjkoST Af LAF 


1 Yves Frédéric, Livian. Organisation :théoriques et pratique .3éd .paris:Dunod,2005.p19 
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OAPOUZAEDRS fedi! +f KET AF YF” ON :FF FOIFEL Ee TEC 
KEI ad LBHZYAL JAN I ZZ f LHX BPG K AA 5a0o ffoö U @ 
"alî ... LH Rf KGET Ü GTÛ KGET ÜffodFtdiq dj Kjh KGET 
ORA GAG PZAp] !q yu PK GDF aA LfDeo!f LpjYA 2 FEAF YIG I !g 
(LBA Y EAH JUS EEN) LIT TU PAFZAOAO+T FPO !oyaAfeE ONj 
> DÎ ZZGI Ç Pf ffo 5ŞedZLF lef ONj :HIYE FeeTHE.f 
¥ ZB Aad! PT!EYCEA! CZ +diljš @O LZ afû OdipZDOzÃr Ãdz 
DHA (fff GFN IHD AAAS IFAS NLR Ö Û 2þ KEÇÎ OF IN 
oA ePÛA! kA !oK GÎ adF j\j 
tz KjRid# A1 ALEK pA !+REOAT AFA A1 dF LK pA 
+E !f DIREN +30 f KfR+daf KAAHeTAF U zap G+ f 
+ o LOFT FF AT OELF 2 KK! CA 1 b5 
@n!f en ADydE yYFTNH!AEDZ OA FRK!AAS FT Ab RHE: 
GpIJuEIOT lefta O5+3U|R Û LBA p AOFEH!GIf HNjOA aif 
|| OOB!T FY AT af GAU!AGf + PT LF Haz z4 PT 
. fOHZANNATE PT! 
Lj dd GEA BDI ZIT ok +A F1 AS : IEEE: 
2 O LHARAFE ONj!T Ff KOI AF yfAdDLjD O5 +!AGf 2 0 
... LjOMp AFAD] ûd OEY GD 
: AAKEÎ EYAL !AYAASOAGF ARF = GT 
Hef d42A[ NERHAZK OR KETÎ JOE ON :rORaMErea THE! 
. € GIA KÉ YGDZ 


1 طارطار أحمد. تقنيات المحاسبة العامة فى المؤسسة. الجزائر:ديوان المطبوعات الجامعيةء 1984.ص25 
2 بوضیاف»عمار. المرجع نفسه ص63 
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U qê E CAN z AIE.2.1.2 
LSU 216 Gj zi Chi FT OF UCL ZU FEL jL DH 
. KP! DAKKEÎ MAH E kf KGET ade: 
KF IGE pa IE1.2.1.2 
Rf + UGA 1 EIA 1 ETH ULF 2T GF +ZAOROONj f KF 1 OF 
: GJ 2FHA yiDInjpiaK GP? AD, AUKHg2 frp 2 A EER K 
ADEAQF+ n!GAOSK GÎ OF LHNAL FNJUGLYAS :t FE EaIDZ 
Î !qEyAUT ADK CÊ LH ZARE zûn KF fiat PE Ci Û 
>= DÎ ZZKÇÎ OF afjAÃ Rp f!AÃ Gj K yrDL}Z rio GR Ûf nep 
Î !g! n! Keni 
(YAR! ST KYO ù QI4Af AH Fenff š RO LF :UHENEL BaIDZ 
Gf ¥ D Ye YyÛùP LjdZz :fIME UEaIDZ 
(tei Fag! ZC 1f URF 
1§ GÎ Û f FTP ADYù+T Yefzk JÛP LİJZüNgHE \EaTDZ 
(+ GES ZOT f YE 
+ KF If O5 CTEAFNKET 0F IHNDHK :REHUNEL Ea THEf 
: LALDNR | Da !gK GRE BEK TEGRUF AoL FECT: nj jI 
DFPIYEKK GETS LAZET FE LILHKOR Of:t MARR - 
GI ET LSA yAÛF af || ET! +3 PT! L¥SA Ü|aÃ ue 
1jhoydZ# dg A +T Ff NAA NHK O5 + PT + dzZUÃq dz 
HoT UE Rf HET +f JFT f GPT KGET PA? eT 
+1 T GdFHeT U Rf 
Î Zz dA O@F afar i KGET! IHN Bk Ã :üUREUR - 
1E ADYO !oNRr yYEZ B LAZHK! o O PTY aa 


2 François , André René. Ibid.p24 
32 نعيم رضوان ءفايز . الشركات التجاريه .ط1. المنصورة: مكتبة الجلاء الجديدة» 1994. ص‎ 3 
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Herf efa FSG ZANG DEAF! PT! LFFSUA yAFDIDE 
ORF UOfBf KZEATABIEf GiyiR KI Bu yA Ace yak LIZ 
tùteT yfi KGET DDL yjaf KgeT GPDLIZTK 
LIFE || ET YF! LFA! Ef 1G rADED !oeijdte D4 |5! E af 
Lö ÛÃ GABOR DE ÛF fz Ö5fedp f ET KAGA DÛ 
yo aPc YAL j| GA 2GFeHORf DÛ fo Ö5 Ûg ÛR dl RT YF 
ORAK GET T SLA LBNL 
(KJPHE \ JPME! \EaIDZ.2.1.2 
BAKÎ ZFS dji + l4 WDE} ZK OF LAAN ENES Û 
:CiJ2+HA yad2 a0 LpšRş adu HoBK GP U 2ND 
1f tz f OCLjZ ad ORF KOI UF ONj :RpERE \ Ba THE. C 
ORF + dif CHOCL] Taff +A 5 Fedf la + ZF +!ÃGf CHPRA+u' od 
yadi) CIK GP BER GIAK 
te dtoNADEE BTU LHEZAMZY le :NNA Fe THEf 
«+ rl || Û Û 2 BT If KEGEL y4 arjjlš oF RNjLYK GAZA 
: IE ATER 1 OELihaMDZjPEAE ZANESNFplEGÛ!Ã 
Î !o GjPRIIAK + RUF 1 OF LD2 225 HÎ 1 NERC - 
.|l!RyzkÜÛS! RR ADA LE! ote DBA f 
GBD Gpigk OOK + RF FT OF : HE Ru RI - 
yÃcEOÖrŞI !R +o KJEERE fk US! RE 1 a EEE 
yf FAT öfA .+!Af HlpP LHR Gi AFEORS + ap S5 RO LE 
KG GA f MF 1 AAFP ADuRYZ ö5 GZ Oof 24 f 
„LÛ U zhOb! edê AB AEA! RAF 1 UF 


1 المرجع نفسه .ص 32 

2السنهوري» عبدالرزاق .الوسيط فى شرح القانون المدنى :العقود التى تة 
.بيروت:دارإحياء الثراث العربي [دون سنة]. ص235 

3 زغدود علي. المؤسسات الإشتراكية ذات الطابع الإقتصادى فى الجزائر .ط2.الجزائر: المؤسسة الوطنية للكتاب» 1987ص27 


4 القباني» محمد بكر .نظرية المؤسسات العامة المهنية فى القانون الإدارى.ط1. القاهرة:دار النهضة العربيةء 1962.ص.49 
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!UEjEa FB CAN x CHE. 3.1.2 
UK DbAÃ +!@f DA ye Dê (GZ ÛŞTDDbIf adaiP 
: OG Aollf 1 ZAHA 411 AUF GIBEK OR to djAtteT!f yGZBA 
yf f > DÎ Z4!G!f HNjÖ52 3T Rf KÊ URF yFEAÃ Db + 
. a dad y@F > B !dpAD 
yC RE UF JGR f LtieGdFfNYT of UG Db + 
+E dF! dffA eGEÛF yok K KOY Db < 
FnASNSjt JBZAF!AG 25 OS! dAGf YO 1adl XB AFT fep LBZ oEA 
fDHSEGOT LRSLPDHCGEUU AajA zl f KET ab ERIEPZK 25 
Î !oyÃpf LIPSFA LoS LAPOHF yak arc FDS GT LHS Û fp Zz 
EA HG HKlEET Bazl Î !gKOÎ F2 I CODICES f FEZ 
ağuk Cflg Š5 KfPAf EB Oeztf YieTat O5 G DAA} f EEF 
«+0 AQJA eT f KÎ OF 
Glia az f KOT AF OAGf || 4 2 2Z f! :YT FI Ee THE.C 
Dp LoÛ ¥ DSS Gğ}OZpEA .310 LM Gb yS ORf KOT AUF 
Lj api yAÛF yA af ANj+!GIf IHNJOA AT ad Yo ANjpofA f PT! 
. Ro! URLJA eGR U Zfee!f OKT a0 LBA fNJOTÎ GjPÈ Gj 
KE adi afen!f YeTdf 2 2Z f!AÃ :Fûb NMIMIET IE\ Ee THEf 
f Ff OMAR LAZ OT Bf “or/18 LAF LDH24 IGAFYT o 4O AQAUAET !f 
KGP ADA yp AUMG+ù{T AHF Glut AQjA laz Î KOT A +e 
BjGZDRŠ aÃGf ÛAÃ Ç PT 250 Î !qor LISZTK .+ AAG Get KI Gil 
Gë aþ Lino + FR! GEZO YARE AGSÛ Areckp ada i Aif 


1 دحموش العربي .إقتصاد المؤسسة.قسنطينة: ديوان المطبوعات الجامعيةء 2001.ص06 

2 المركز العربي لتنمية الموارد البشرية. حلقة دراسية حول استخدام الأدلة التدريبي للبرنامج العربي لدعم القدرات في مجال إنشاء وتطوير 
المنشات الصغيرة والمتوسطة [ على الخط المباشر]. تمت زيارة الموقع يوم2008/02/02.متوفرعلى 

Hwww.achrd.com/forums/index.php ?showtopic=4H 

3 المرجع نفسه 

4 القانون رقم 18-01 المؤرخ في 27 رمضان عام 1422 الموافق ل12 ديسمبر 2001 يتضمن القانون التوجيهي لترقية المؤسسات الصغيرة 
والمتوسطة. الجريدة الرسمية للجمهورية الجزائرية. الصادرة في15 ديسمبر 2001. ع77 
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A1 MZEIDÎ ZAG AQF 1 ad 2 azk GÈ .+UÛ|R Û aRENZOER K 
akp adek LKioZo0 Ljiel BIjGZDDS LFA Ç PT 250 I !qs0 LjhdyZTK 
GBC LÃinÃvo +z A ı00 +d jel FEF CHOZO YENA 
EGIR aÃAğÖÛA ÇG PT 49 Î !qıo LMBÎYZTKIT MEDlEET ¥ 1 OF 
1300 +A RIF GEZO YARE AGE UDekp LKilvo OFZ Mif 
09 | !qo1 YE LHWZTKF\T ddZBlgUez{ dF F(1 ddF 2 ezk Lj O5 EGP 
YAqîdzeAÃGKA aþ LKiOZo LIAYPTZ LAZyDYGZDRE š|oA ye 
. ap Lj d70 + Rj! GHOZO 
250 OAEf I4 Yo lef KOT ad 2 LK AGE \ Be THE.t 
: G2 ETD fk ¥ ÛÜüdêË 
Kiz GjYek KGeT +ZÃdîu4fE you Ufc yaad yA: UE 
IE (tu Hf +teTp DF 1¥eTf Gog x= eGE+ù f fA +ùùGdz 
KÇeod CEA aft +u IEF Heng ep KgeTf OB ZZ 
LI zÃoîulg yab UHL NDJAÃ tîj KGPDAU IHF tteTJAÃ 
11 MH GjGZDÎ THA +E HA +K FZ Gjek KO dd 
Riff DEŠT Hf Il fA yan DAf ãA§ afi ZEA 1 DHF 
:GMD-AKET ELZ 


Transpot par 
Amont Canalisatjon fit Commercial 
f TEE USE E 
GCB 100% NAFTEC 100% NAFTAL 100% 
ENTP 100% ENAC ENIP 100% COGIZ 100% 
0 
ENSP 100% e HELIOS 51% ف‎ 
0 
ENAFOR 100% SARPI 50% 
AEC 50% 
0 
ENGTP 100% NEAL 
T pPURE HER UE :[1] UNE 


1 المركز العربي لتنمية الموارد البشرية.المرجع نفسه 
Lassêgue, pierre. Gestion de I'entreprise et comtabilité.Sed.paris:Dalloz ,1978.p678‏ 2 
Sonatrach filiales-nationales [on line] page visité le:03/02/2008 disponible sur http://www.sonatrach-‏ 3 
dz.com/filiales-nationales.htm.‏ 
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:+ Uf YTALF you LZ OLD 
yKEÃ JQ = B Lizaso LE y|K Û +RDILIEYD DES ORF KÎ aul 
. DFA EYES OF Ij 
|| BKE fAÃ zsoÃ ıo LjKGI# dp dX Ofek CORf KOT dOF 
1UEK@EAKGÎ UF 


s0 y|K Û +RUILDF +11 a YÃe5 G5 DEEK Rf KÎ ad} + 
. DF FT BDL HAG YAES IHN 
: GEGE o || feof #1 a4 APF YAegf LOG yAEnJA 


Trnsport Par 
Amont Canalisaton Aval Commercial ane 
ت‎ Ef ibd ن‎ LL et service 
UE j TH SINHF HENÎ pîn 
f آ‎ 
Sipex SIPCO SIPC BV SPC SPCNA 
100% 100% 99% 100% 100% 
TMPC PROPANCHEM SPASIA SOPEC 
50% 9% 100% 100% 
TGP REGANOZ Sonatrading SPI(BVI)C 
11.09% 10% 100% 100% 
ISGL Mariconsuit 
50% 100% 
SPMC SAMCO 
100% 50% 
MED GAZ SGCC SPIC 
22% 100% 100% 
SPOTC ISGSL 
100% 50% 
MEDLNG 
50% 
"pS JN pft I HEINIEL FRIE 21 UNFIIE 


+A LHAHDOSGKEOZ CTIGK GET ONj: U je MEYDA IF- 
ated LjIZE+ed Sef ¢ CREA Gj UUPK GÎHA fofÃ L$ Ö5 
¥EThK GETS IHNjKA DEA ated 2AuIgZ $ OF +Apf 65A ef 

1Y zf laGDYRE f Aif SSLYPTZY LPI LAKERS AKT aNjn 


1 Sonatrach filiales- internationales [on line] page visité le:03/02/2008 disponible sur: 
http://www.sonatrach-dz.com/filiales-internationales.htm 
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Lpl2ù #DOSGIGOZ HteTf KK GETS WRI NOUS: IIE FRIE- 
5Ã f UA YT GHGS ated Gfefeûpyu AKF!f = gtdù!A6 
!NAJKOKCR QffOfSMurti “Domestic NEKO afKi Hf Où OA 
+ PA 3 ŞA CS J f ADNRJF RE K Ö5 GA Ye5YnNT G AD 
YESYE HTAHER d5 A f A \UQEAG!AGf O5ydadt! 1T GH 
* DI@IA! RPDIA|R dz+edz 
rea THE z YINI FUNE.2.2 
Hf 2 bÃQjÃ +sbÃtfî ÖNj BIG T DEJA ORf +4 GU \Eoilf Lb 
LIZ zÃoŞd2 2S Gi ffe BIG YT DHNjLAYAYS Lait DnB 
+ zegjA +f Gj |K Î !o GPA tdi Dyk LÈ Ljj aj 2 KAF 
FRjd yf OzK+SAG.+ 3f ONA GALAK ORF LEoAf T !o Orf; dfi 
Kaa djÃ KG Gf PÜAÃ KERA +ZÃCBOZLHZLHRA NERS yadê I !q 
LHF Fork ORF KE djÃ LEI Lj zÃoğoize Efe Orb KODA 
yT JBO ok GpnA6foDEDLZSLDYIpÎ fo AIT PAFKODF 2 a0 
laffg BAYA fff Henri Fayor JEST aNIjepz g!AÃ .GBbÖ LIP dl 
a#DR ik ayo lated K OF KOC LAZIME 
KGJepfA + GH LAZgEDZNRA {1 OF 2 ADLHIZENn šğok U az 
: OSE YA T1 0F Ö51p nd 2 REA fifoKÎ !o CÊY T KK 
RiyrdEruNE.1.2.2 
yî klalgFKIg GA MF OF ANj2 FBAf AD uTlf HNjyAS 
!oFP kLTIQEKIG fro ADA EFA UGE EU af LHURPR KAB ZDZ 
K GPA yû pË yayî Af IDES LF5|| RA Kohn ag yank AD 


1 مصطفى» أحمد السيد.تحديات العولمة والتخطيط الإستراتيجى: رؤية مدير القرن الحادي والعشرين.ط3. [ دون ناشر ]2000.ص30 
2 المرجع السابق .ص.30 
3 الطماوي» سليمان محمد. مبادئ علم الإدارة العامة .القاهرة: دار الفكر العربي» 1987. ص85 
François , André René.Ibid.p13‏ 4 


HpARIIE LJ 2 TOFKhepyIFEEFÎ 2 FjBNIL 21 FCPTa HIE 


ytfztf ADUEUF ADT f KERE ydtk Le! 3A rp 1A üR@Ff I ZZ 
:2 !q2 KON 
.šAÃ f 1 fep YUP LIEZAT od K CBE 5 A \RJZ2ERO > 
ffe HT FF KAR LAZ T REE Of YF +fok + 
(olf... Nerf Ad KGOYINIGE 
1 feff yi ONRJUEG 
.(... KÛ FEAF MGUY eR 11 Fl u IG Atif < 
. CIRAN of 5ORF KEGIE OSE LEK 
3 : BJAH KGHIXE UEEY FOR A PHA 
OzdUf a gif UMA JACKS : RINEL UKE 
KÃe dF Uiridf yAeRA LfeAeğf UL j2 HS EE HE JUKE 
afg.. KB! U qo UTR KE RAAF KE 
af 
HKEERErAUNE.2.2.2 
fA YÃeTAYE Ou5t Au !f 2 RDAf ã fog yA! alNljBBIREF ORA 
adDLBYRS Ö5 Bš ã aPÛF 2 EA LjhuBijtedk + sif HN SDL 
HN yêoÃUNE Nj yhuš aPÛf 2 FEAF Y IGruEjkpar Ad + REF + 3f 
DIF UP yr :ON +4 GÛ BET GF i !o Gina +R +3Af 
^” +yed Û ğ I4f UBQJALEIDT ¢ 
LHIXEÎjjoftG GEF OOP! yur A 2 NF RfokT ZOK+ EP +46 
+¥Eh| !6 Ö5 Lj A 411 ad YEA KJpinjdNb DG yaz NağhyüP 
YÎ GEKA OS! REK fea EHA GB leda K EAA yFEAf 


1 شبر»کاظم جواد. إدارة منشآت الأعمال من منظور إسلامي.[ على الخط المباشر] تمت زيارة الموقع بتاريخ: 2008/02/16 
متوفرة على الر lبhطwww.balagh.com/mosoa/eqtsad/6v10y0w8.html‏ : 


2 Simon,Pierre .Ibid . p37 
3 Sonatrach: rapport annuel 2006.[on ligne ]. site visite le16/02/2008 disponible sur 


http://www.sonatrach-dz.com/rap.2006ara.pdf 


4 الطماوي» سليمان محمد.المرجع نفسه.ص37 


HpARIIE L Jê 2 TOFKhepyIFGEFÎ 2 jBNIL 21 FCPTa HIE 


5 ğjok ã f medo aif o KEI 2 BEAZLjhoڌ‎ û If U az 
„(CREF ST df NU ezRtj GFN) FO lU df2 fF 
RIBEHĞUNE.3.2.2 
yj NRT ad gok ya = B FPR jA LD Udi K BfRYHK 
U Kef KGER +ZeAdBty FEF UY GEO :URKOGA! SPE A LBZ 
GAY lalgzt !AF O jaf OTU yf alfa ."KGRGE yhOS!T FA 
tI yj afk Ö5 yAÛF ¥ ff yi Y jn +A LBS FDLR AN 
yüî Kt !@A riot U fez Ûr I ZOM YGF yek Of dulaigbzZ 
irik || feo. 11 aA .* jE KEoA KEfAQE fA 2 2T f 
HK ORA + dei zÃQŞu š û Lf lEfo 1T MDD YEN YT o +A2ilF 
. lZDeAFHXIAf CEE: 
GF \\ feo. A1 OS5!q CU 2 FEAF ã foo +dGF +A FA 
f!AÃ Üspfeat fA KT ad CFUFEGf foD¥4T5T Hf OGFE feAdf ydydaik 
Ye Gi NyEf LARS yZG tnéLjlePif Pz O5 GRORDK EFE 
NHRXIPD! Hf Af fek USF +f Rf KETA Lj AF fo 
akfedt I azff UP LHAHGEORf led KofGD! o + 5 fA U 
«KE BERA! dC 


KÖNBHEIĞuUNE.4.2.2 
!gbÃ fek GPzAÃ UR +k feDLHZ aPÛf 2 FEAF +ğhzfeg Û ZZ 
+ gpa KOT Yio leks ONA U abi GÛ 2 ROA LHS FÊ Rf 
: O5! DJA 5 Fî Rf Leff Gu 
.š& Rf ÃorBšA !f KGfeb 
«1 OEA+ SFI LFKDH LHIAYBIAK fifofA ¥ OE aK + 
1 HDA Ft ER oyu A OG! apd < 


1 Simon, Pierre.Ibid. p37 


HpARIIE U Jê 2 TOFKhepyIEEEFÎ 2 FjBNIL 21 FCPTe HIE 


GRE BKK KGRQF EDIT CF Niu AG wA 
laffoÃ KGRJF yh2g THfoA 2û !BT Gf AT AEN f yuAÃ < 
. YZARfA yp K do 
"11 OFKEUUK GRIT A NegAyG Rf 
LAD YG Lj AF WHRORS +ONUF ¥ I ZF Rf tsbA I If 
EByPIp Ö5 GA ÜBFÜÛr{ f atfedd !o ADÛBjr az a+fedd !oGj\Gg atfadz 
Nj zp HNj Ö5 aNpRf KEE +bLoüdZY nA au ff L}# Ü Nje AD 
.QF#OFLAE G nAQZDÜrY yA SLAF YT 3 OYA gf YF! tp} 
LIGA KIBBGA jelf alodf alfakRf + tn! + sif NLS LK 
š BÎ . Lj PRA | LjÃ yi Ö5 YK! d3jl2 REA Î ZZBBÃEFNS IG WN f 
Î !o XUG Af I !o NRgF LAZKGPYA yp¥ +FOZyKofoyS +A 
oF yet KEedeF fj BIRZA UeTE DF df T !g ADU FD df 
yGe ¥ RGA ade inegA! azz KidAGNEHAÃ yi adi DRforÃ 
55A ¥ + 5 pbidgQF tzddFynÜÛ y5 YIL + 3A G2 Deak yii 
+dpif tz I ZyAT of ynÛ UjePRf 13A yok dui LfaBkE 
2 5 FÎ REBbUReAE LFaT!f LAY !Ratz I !g 
LEj LAF OZ !AĞ5 A ROS CG Ye5f X PK fOR 11 MES 
: Gj 
a gjÃ Ef UME GIB T FF A1 Rf NGEhn2Gld yek 
.laaadf gAajA 
yg 2 priuUgiîn Sf DA YIU GETS yKG AG Ep + 
.Kfeff !f qek ADÎ 
. la dK GORGE Lj +A Yu LZ! ol + 


1 مرداوي» كمال .مبادئ فى التسويق: محاضرات فى السوق .قسنطينة: مطبعة بغيجةء2008..ص 
2 شبكة العلوم الأمنية: المنتديات العلمية.وظائف المؤسسة .[ على الخط المباشر] تمت زيارة aT‏ 16 /2008/02 
متوفرة على الرابط shrsc.com/library/1/005. htm‏ 


` KERIEL jê eTnFhep AGER 3 FifNANL که‎ IFGPa HE 


ã Dfj!. Kfekf !Gš Bé Gš GE 2006 KE i f FY 5G f LF AIA 
HpLBYACRG I ZY OF @ Î !q 74+ Lfl f FT F UGG 1f LRA 
š Bé fbf ® Y¥ThK@OFH KGS YARAZAAZ Adak UPR; ÛJ] feorÃ ! 
i DibkPBEeUG addks.6 1 aS dO Qf KEE DS DË o a RED 
.2005 CELA 17+ 
!HEf KÇeodE LIZY.DS LRKBZ7: 5 Kull fof KAF fi! 
yÃnf Nu AS GFAK .""Ooak 5Ã DX .D5 LDA: Gj L}+aGjAÃ 


: Of 
2006/2005fNF 2006 HEE 2005 HEEE 

a- f .!.UDNDZ1.48 f .!.UDMDZI5.72  JTEURE 
VA4- Y.DSLKiOZA36.29 Y.DSLKDA41.31 MF 
%2 Y¥.DS5LÃAIA5.18  Y.DS5LÃRiA4341 tA 5A f 
%16 1.offDA18.35 + .ofFPDZ69.26 E 
%16 UpafdAA89133 Ul pad4353.40 a1 Rf 
%10 Up ada227.02 Wpadk15.86 +f 5A f 
a7 PiNjEDS.55 FANHFDE.27 UE 

I ifpaZ i ERZ Pct HI 

pI rea TDIRKDNEj !UD:[ ] UNjIE 
dEHduNj5.2.2 


lafp GpZA lal O5+OAf U! Î ZZYAT o!BuisbAf IHNjS BEA 

a o :YAA HEIA UTRIEEÎ FHNIDERZA EZ RG Ö5! 1Ãgiok! ûr feÃ 
DH LHPADLKK Û Î fo GEZ fA EE faktor Ui! 2 FEAF 
sÃ ydۍ‎ ê JÇ f Û HA LEêQjAÃ .DÎf LHWDLKK Û Î o GB!A KA 
DS ã A DRA yD DEFoA LUGE fof Û ZY oD 
LjîzRf + d3 vr AA . i DL jDÊJA Ldı TI Ljbù RS KÛZÎ ZA LESdjAÃ 


1 Sonatrach: rapport annuel 2006.Ibid 


KpIRIE U je a THe AEE 3 pif ا‎ IFGPia HE 


Lz Ljj Lj! eR yank GANBDEK Y pA YT jA + eA 
"fT !olalBMEDZ 
+ ® la OF YY lalgzyfaf û jaf ud fF Lar Ek AÃ 
Nj adê üji 2 zAyÃ +f KGéoU fifok OTL HN yd 
LDA aArD_ jk] !g+ 3e UB AAA + a yî 2 RK GGoF 
. DH SeljA K GP! 1 FojA DHefp aFOA DAA DEED Z2 feTUAÃ 
: LIEFT IZ LAZ RA KHÈEFdUNE.6.2.2 
lTIQFK GBF! GE + 
1 f A! fe jik + 
LHKLD AKSJAU Kha aptaGAtYHetiteTt GZdyu $5 
[ ZAUESQBRERKjY T !o BD laag FOR KZ UKFAOAT aE D 
FekZf OGGUKA!A +f +2 | ZA Gjalg+dÃ I ZA GB Ljioêf +oT 
4 :f G yT! !Eš BSCGSIGE fMNIOSaMfK LEZ 
1zÃŞQ KIZÎ ZZ2 HDK CUA oekaf laff a+fedzfpq 
KEIQgttdAî yÃo 2006 ÖO{¢ 1s oRhPfEG !f 497- p6 NMARF 5 BOA 
LjoOAFA 
+zÃgdغã‎ Û KÇPUf +d P| BAF! AF LA! YeTdFEEf 
+p feOA +ZAdQ0XTIJAdfok yAo KEEP FPG > 
(efa KEE 1 ZAF AED afenDZEPYA OWI! feDZ 
FifilieaTHEdG3 
Lp LK PDO !qyAdLINE A2 KUDA A GITIHST AF HK 
YTTHEZE jET GF yû dyùÛ ZA NAYAK GEBNPHNSEÎNA feblÃ aPÛ 
شبر» کاظم جواد.المرجع نفسه‎ 2 


4 Sonatrach: rapport annuel 2006.Ibid 


HpARIE LJ 2 TOFEhepyIPEEFÎ 2 FjpNNL 21 FCPTa HIE 


KGRJEZS DERA Cê fS Ü fd izNNp aû NjZXK Aza DEE 
K@Î ad KfegÃ KEpoD2 üef LHZRZ!GA . fefidZEAZL_jCÊÎ DNPH 
Pfo!f ffDÎ !q 2K GO GjDÛç Û aPÛF 2 feu o 3Ã f Ö5GBIK! nepÃ 
GODS ğo +@Aeu 1f FPfAQE aR UNE OA fA Nb t zk T Hf Cod 
.KGR dy ÎÛ ZA SIF lfo KEfFef LFDaPif KFS OST 


UWijeaTHE1.3 
F1 ad LDEPEDIEL ITT oF LEA I !ocfET Hf 5 IO! Gio Ö5 
IHN LÎ 1J LE NFZK Pfo NA +öze5 DX jt zÃofd 2A ES erg j 
G5! DD + EOF AQF LHEIGGOGUTT OF eR ytigk a61 abNjtatPif 
Ö5 GZFrEedjA F1 aa KGEePAZOFEIS YT dF yx GÎ (KEI KÙÜPfnZ 
. GRHA GEEKS Lyi 
ree THEUODOZI# .1.1.3 
AIA ZZ K3ğ NUT UZ DNB yck i Hf Oma 1 ab 2 ez f! 
:Kfofdp LIK ANZ 
yf YOZDA 3R af Û ZZKfezdzDiK :ANE NDE.C 
«aff... +4 ¢ JA! EEA UA! E RF 
š BK A OZYHUIT FG 1K KfetzfdZOB : HiJfE NDE. f 
+ RIE + tof K GDIAFA K FOF yi EAL fod! zZActD 
LHOBHf 41 ad Da | BAF K fata DIE :FARE NDE 
" DEA LjPtfok yGZ 
GþDÎ zZertk ÖRfÃ Gijğjuctb ! BHA K fata 1 zÃo0ONj Lo FES 
+!@If HOS AHA GPZDE a5 aA GE Reh IZADY Fp LAAT oF 
laWAXK ffoÃ ÖNjGiY AQF CENA 2 Gj!GKT d 41 SUK RrES 


1عدون» ناصر دادي .المرجع نفسه ص77. 


KpARUIE L Jê 2 TOFKhepyIFEEFÎ 2 FjpNIL 21 FCPTa HIE 


الفصل الأول: المؤسسة المفاهيم و التطور التاريخي 51 


Hf FOS yiDRBHK Orf A UBÎNEXEA GYD K1 FOS yok! tpA 
YI € af f Gj ELK Gijufnûk ORf 1f KAFA az NIP LIZ 
«Kp 
rêt FT A2.1.3 
Kfezdz zÃAZA NA HEK GA LÎ Sb GF A1 EIDE +5 
+K alk A UBDZIDEGG 411 auf GtDÎ Zek ORA Gijucls 1 BAZ 
"EARLE RF Pf LpzAD 
yU tada 2 k'z " yJ !d33 R5 :RBRNjfRIE* 
YALjÖ52 BEŠ DL I fo + @ ta AD! dB +p RNjKIG GA 'E " 
. GF  lZKfetztdf IHNjiR&{! nep Ö5leÃeu ! GLE LIE LFBKfecztdf 
KpPKRG Ua df aff KEY UGNHPELH FNS alk :RITABHE * 
fed Ehed) BBUDAFEI FHS LHYMKUEY KÛGaQZ RF Ö5! HAG! 
Giš ahgf i ZG! FHS 1 fefA yoKLDLHIRE! T ZEdHIE!AY * 
+ dof WHNjLDÛGYT of LDL LIRA +4 O5! ABI KfzRf f PS 
. NFfo CE AONFEO LEE FB FUSIL] | 
Kfezd DB HER ADAG !f +ET :rêEL pa z2 !| Er * 
Af LF K fetla IHNjU' z2hÜ ZAJ5 af Lot LDA LA Î fo + 
LORS ET !f LOD! Of lU f GEP U' z1 OSO aA Gjr zim 
PIN jyEHolE auREb F1 ad yo +6 ak :UJRIERRIE * 
+ UF ydEGD oxK +4 Gq f yYGEG 1345 Kfatzdf Lino Y+feRfA 
Gjr zn 5K fatztdf HNjaUKK G2 LIST 4f ¥ 2T SfpNIH naf + zea ÛA 
211 U z2 


1 أبو قحف» عبد السلام. أساسيات الإدارة الإستراتيجية .ط.2 القاهرة :مكتبة الإشعاع» 1998. ص113 
2المرجع السابق.ص114 


HpARIIE Lê 2 TOFhepyIPEEFÎ 2 FjBNIL 21 FCPTe HIE 


ral J HPZ.1.3 
> aK] foÃ tRZ! | jot BNA an DAakg +p O5 ad} T14 
CRF 1D AQT aa LK LDS GpnÃ KIEÃ ack i ÃoıkÃ GjXGLj 
af Goy TÛ ZA + !ezlj pk Û H1 IFS lir YR FA DK EA 
. FS LDIF ZAL J_j 
RUgGOFIêÇÊ.1.3.1.3 
3 DÎ GERÎ yu PKÛAH af ZEKKOR +a yf yt ON 
:L ZEST fA ÖOPFeGf An gerd} GC DE 
YE AF +aFA +4 ¢ f yGHEEDE | Lj : KNIFE ja je IE UCBJE .C 
!DGÎ LEFT a0 ÜÛ ZZed& Gj ÖORf yaad Ö5 (FE! +aAlA + ¢ ! 
KGjADZU zf WOPf DAA N6 ff YF I ZN ¢ f oxK +4 § ¥ 
KEQIf U znKGjpk L}ZeEA yPEK LDEHjOENA ¢ 1G AIDA RF 
: HIT Fi ZEXKORf+{ ¢ f Kfetztdf LK Ü 3GP! A ZEÎ !f 
YG LjiNZOS Öotolî YPERf +nep U G f EIR UF +nep + 
!dfolf f ffok ADD ORF (EEF LAYA HE! CEL j feof 
FPA GPR f anÛÃ yf LjAÃ K GRA KjEERJA Y feu !f ÃoLj 


+ folf KGETEA LIAS Gv {|15 +f Kfezat Gav 
YKIEPCLAZADY If LHZEÎj ORF DOR ADT aI ZAu Keg 
+ dD +! Ljp + sbAA yf LAG Urau f LA ii LAF 
. || DAY Ge Ljifp! Me GIA 
fe Kfee KEHA KE REE RF 235 :Rofr 1g ücBF .f 
. Df inst Gi Yû öî Hî mfeA a ıRjÃ Kê KfeeGlÃ 


2 ابو قحف» عبد السلام .المرجع نفسه.ص118 


KpARIIE L Jê 2 TOFKhepyIFEEFÎ 2 FjpNIL 21 FCPTa HIE 


FE RF OG 1 DIEF T Ef RF yu Af LE AFB ONjt E RF 2 KeuIfA 
KÛ DA NEF PEF KER atiIPtr Rf KÛfzdZ Git IRA NfeT ak 
1 a YEB Do T AL 5 FA +K f Db U!GYA +!Af KÛFzaiEEf 
«4E RUF KfeTadF LSj AÃ 
DHpEZA yond F@EXK GIS; ONj! SFI :RaEAR jJEĞÎE UDKIF. 
Lf 5 OZEaÛ OoajA 1FI oad LHZBITLS ORF +81 PTY DRA 
ygApgjA KADE LIRE > CDEP Lji+TS GAG || rf ÛAÃ KET Rf YAD 
yd FRYCK LD YF TÛ ZAP NFP LIRIREG atzk O5 Gb ydéadjA 
2 faz FIFA KjtEf O5 yqef HNjyKK Ã .ÖRFYAÃ Öz@aÛf GijxXodZ 
YF +ûgî !f tteofA Og f Af KÛgzok UDF +A tar 
. 1e SORE ZAF ¥ yek 
+ PA + öZGAÛ BH Î !oymes Gi! af KET a jo i Hf BLS 
NIGAHEPfEA yaf KAZAA K AD bDHEfOGu Fe SES Lf LFGEDZ 
aFRPOLHA NZEPÖÛ JJL TRES GAZ NJ neb] !gHlğa#{eT i !g 
KGG 2 üRf Î ZASp FENJaPUÛ yqdLH#SPY 2 üFPf LBA UACNHIIQZ 
E Kk 2 ü RPJAÃ GJEPR f yu nF AFF DEG! YAA yaad Ö5 Ljinêf 
LAPERE KEF yofedd üRfA yadt O5K GAGE +E ÖDIgf Ytif 
. PÛ yadZ 
GFHRZOR Bz! ZANL leê ONIGAAHRS :HUNNHHE UDF. 
yÃ{ oDÎcêPR ds aUjÃ yFEAJA KcjfePÛF LAZ KÖrBCEÎÛF ya ynf LBZ 
KdRÛ OYper LE BY 2 Rf Hš Û .KGPf OC Û i 
YIPDO5!ê GDKJfezk 1 fof lap tz hneAK GAAHRE AAHR 
yak Korb DASLIF GAR 2 az eAnjf LFS DER LUA YS. GD 
I Hf PTI+GE tifEdFùTG yu fh}oEL fd TH!A adpyER f KjR 
صخري» عمر.المرجع نفسه,ص32‎ 1 


2 Djiliti , Mohamed seghir .marketing. alger: berti edition,1998.p15 
3بدر» حامد أحمد رمضان. إدارة المنظمات اتجاه شرطى .القاهرة :دار النهضة العربيةء 1993,ص84‎ 


KARE Lê 2 TOFEhepyIFGEFÎ 2 FjBNIL 21 FCPTa HIE 


KEÎ EU’ zhhPfDOS2eBEHPEDDIIEZ fo fLpA 2 ff I ZANG! fok j 
AgBHOYT Ad KESE +z hnzAGS GAAHDZ Pd RS f.1 RES 
GAAHR KPKREGIZASSKLPDISKTI UF ZY nÛ fA Rj LÊTZ 
KAHR f OST Hf NURA GAAHRS HNjeATA DEK LDC DEBE 
LEA ¥ REDFHEA aRORA! ofEBBT CF t+4pAFE TPKLDYNOR akRf 
. +Kfolî KEOAAHRS HNIPPR f I ZA jioaf 
Ö5tùb!f KEE LK GZEGAARYF EK :RUNJÜÛE ürBYE .olj 
Kop DUDA AHEBHE K Cid LjhoOvr dF O5 +diHf KEFA LR UoadF 
:yE yp Î ZAFHAÃ 2UPDZZ_Hk yÛPÜÛ! tur ezdz 
OF 2f aff 5 BCS URENhu f 
Î ZZOPZeûk Gj LFS ORf aff Zl 5a0 (Keo KH + 
. KEY UJARD!f UF 
27 aRft ARZIboÜHf Ou feA LA OSOZEÎ !f + ARZ/ 
Î ZA nëfprA KÇÎ Î ZÃ fef I ZAPE Gj Kf IFNy 
AAR FPR Gol] 1A a@PÛF IHN +riBidz Gidof EE arif IHN 
+A KAT DIREf Lfefnf YER ¢ 1H5 ZOD! OSEEK Rf au PY 
.f G 2 Lf Je lH YER JA Ù PpjA K GE 


HOFIErSGFE.2.3.1.3 

KAA LHBBE Lp Giifegg OA iadigF JPIp aT Gf O5YKEA 
GZS OYA .+ #ThRPfACXK affq BIKA yz + dZTA! REK GG A 2 fNDLHZ 
aK NJT HO) TG Ud Ö5 yA 1 ğrierdt +i Den ed Go 
ydakk ORF KfatzdjÃ 2 feof yat (NBG DÖNjaA 11 FÎ ZETG 
:LAZHRANT MEyA2T ESET: 


.1 Obcit .p14 


2بن حبیب» عبد الرزاق. TR‏ 
eS‏ ظيم الإدارى فى المنظمات المعاصرة: مدخل تطبيقى لإعداد وتطوير التنظيم الإدارى للمنشأت المتخصصة 


` KERIEL je eTnFhep AGER 3 FipNANL ا‎ IFGPa HE 


I DYA en ETI ||! GZS OŠ :FGFBIE NEE z UE .c 
:GHHHANT FUL] ZZETEECOKZ aGEORNA! RRIF K fed 
Ffok LDY në fA GFiuyd IP LDIT WE Û ZZYnS :5atjUE* 
HROKIG fret E a HRzQF IHNjLDEE GIFPK ORF 1A f KEJA 5A !f 
yzÃgf KGIDRNjK gin KGARJAPARA az yf SSSA f LÛ fF 
f fefÃ 1 5A f fe LAZU fr ak LDF šfAA £ T PEA yî AK 
ADOğo!f ¥ OHA U' azf f fep Î lds A DÖZALA Of yok ONjšA !f 
Û yf 3A ¥ A' "IK faa Efe JOT K yr(DL}Z qP ADNRGZYCAF 
2 Uf LjhKùüdad Np BET aLL jP ANj éZPANêYA ffodi_EdZURfeK 
a FG  LHBA f LHS Beef Û Ã2 'Y DÎT Hf 2 aUfA U az] Hf 
: GAEL 
KaGAf ADE Diha Ef 2 ez CAEDRSK Ltd: DIAE- 
yf LS KEIQFE U zhOR L1 GAG ORf KEP! ADyDF T eR K ORF 
|I!R LT a 2 20 LALE df DDL BAL Ef afat .* FEI || DE dF ANj 
KLDLîneSDBUBHUZ2OE di aff DEK yÜÛP LIZ DHA A Dij 
Gp KGRJFE (n :G A PA K@KR df ya Û ZZDHAZA Diiizg 
IL .+ PERS + Feo! UF yczUt OF 11 ad KGRJZ !ç auf 
aA YAaa jn 2q ge 4! +I feo A1 A1 FRm azî Hii 
. CEE O Faf a6 djl jefe QUEL JE Gb exk ORF 1F 
fEfAQFE LHEKEGOBLA 1Y LFEAEL RF LAO LFEES :DRNHE 
raf KOI ALBA EÛ LHZEIEGof I ZZyT ok fp IlfEOA F1 &Ë 
LPT ai ZÖzhêfxiÃ alg... 1 afenf || o LAZdGFE U AeA çü! 
KP! KERGE YD] ZAC olf OSG NEE SCADA KEiZ HK 
1 Djiliti, Med. Seghir. Ibid.p14 o 


4 Morel , Philippe .la communication d'entreprise .paris: Edition Vuibert<2000.p12 
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ag ÛEÊ Lj KÃÃ La Ö ! o + EEE + BUF +4 Ûr gaj 
yh] !k azÃ Ed HXBjBIOXERA TQ f65 Fed + aNpET §K ÛAÃ .+ qid 
+!G LF +E KGB ÎÛ ZZŞA of eff dDpLHAEGE i !q GfK 
Lj Ö5. BEA || ürş ÛfÃ af Ûf KGIEHA Ë DËA U azî 2 ÃeLÃ ةÃ‎ !f 
LZ! DOTÊ DGG yê AK LDH! LA +11 LE Lge + old 
KfeHRg Kak LDL GÛ fji zÃ .KGDšË LIFE afDiR f yÜP 
+ UGE NA UBiazdeaF i aff yah O5 f PHAGE LBZ JfeAQF 
2 jjt RA KÎ ZZBegA ÜBÎjokITT ai ZRF +a adf 
2# K Ö5 alfadzeÃfnol zea GAÃ la dZjAÃ G+AjA + Fen gÃ + Bf 
LDÖ5 Dike? || !R Lj D{aloK 2 EEA 2 GYR ö Aig KGRJZ 
Gk G hued K Haa Dj ak LÈ ü Hj tC 6n KR GERILHK 
l2 |UJŠ5 Gol o45 ORf KERE BA KDA fA UA Rf 
DEE K ORF +R y GUA UBiyfak ORF 1 if + ANF GEA A ladê oR 
3 EjERIHET i KOA YHpiBfedF Yeq pF K fp Uyeda! cP SBE 
+ RAD! ijt K GPA GD TEK ORF KEF || RZ FOE: DREN 
FT ALIEE 1 IPK NJ ZZ'Ljiia Gof > 4] !glaldFKGRYZ 
"yFDEAAG A "Dien Sero+ lz + ERG K FET LHFRFzJA || feo 
+IAYT# I DKEeod 5A LHAFZKEN HD ZZHFoR ÛF yrfDLAZEN 
¥ DZAGK GE Di2 df yda Lj Ã LJAGIf LEMS LDL š1 LPHD 
. Gj CêKDLFKED I !q+dg> le fzhLAAofS fo LIRf Ljioéat LFKEIf CEK 
UAE K BZ Î ZA off || fek. 1 ayAGK UV azî fj ofA 
NjÃK! ù atzzgK Ù gpznHK GF UE ZONE djÃ ÖG!f 1 aff ucu 


بيق.الإسكندرية: الدار الجامعيةء1999.ص230. 
Morel, Philippe.Ibid.p11‏ 2 


1الصحن» محمد فريد.العلاقات العامة: المبادئ وال 


4 الشريف» علي. المرجع نفسه .ص103 
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Dj GjGPA Gjgfagapn GP LjenNjR Gf 3 !oyfEa GP LH 
fn LE YT+ 
lalgFyaZ B LjIXf T o || KÖR KÎ adjÃ fez Dj:DRIjE HÊ" 
işe LHXEn Û ZA olf 5o - šAo I62 Ljhhjz Df yAPSGAN 
p{ anek la 1gk® || !H KfeÃApf Lep Ö5! [lod eG yzAm2fep EE 
lTlgbIigh +édZ#oT A Gh ed KI !q LOS LIRf LjMND dF KaAK 2 BAZ 
.affadOFEDE 1 o Î yA off 2 jA Cpe GjêDDS YEeAÃ 
+d GlizezdG ANA! T a6 OSGI | FOR 1 Kur az fry 
GZOKGGÊ lag LZ Ra +f 2 feo L3] AHS alfek :pNgÊ* 
LFI leA[ Nanpk lA OGF yda fHNjÎ !qK GHBZ 2 EIPEKLD 
!oAEU' Aej!f Rf KÎ ZA2fAÃ (E dšdips oR GIT E RF Y If 
.«GjFOR f RAA DSG 
Lief So LZ YF 14 GU NPBIZOGZ BEI ON :1 JE 
Deo T !oyT KEp!RDLSAHEeMnÛF pHi DHPZ f5 anf OST! Bi 
yd GZ +E dF +o O5!IE Wp LDJ] !R Î lë UBF! BE LIPAD 
2» «BiPKLEOÛ +ddlgغ‎ laf 
Cen yÃcEGj Kg frelT BZ EOD FES : EOE FIDE 
LIRE TÛ ZZyAT olf OK LDA LjpaQE yüP L$ OAf ãAR af Û ZZ 
!oA K AGDIZEÎ +p yUP LHIZEMZAMNjLODKK ü A € Perf 
feo A1 azana af Û YieTa5 
I DRA Genî yf ||! GFZZS DŠ :ÎVŞÊ RNHIE z UE .f 
az +l RUNMJadzyabfedk Gj Lez F1 OF LE GXZA_ 1z K feta 
:G2HARAT UFUGLJaTG 


1 Morel, Philippe.Ibid.p22 
الشريف» علي. المرجع نفسه .ص103‎ 2 
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GK ORF KGgAZA fefÃqjA 2 KeUIf LAZ ZAQODNjPYA :aIE* 
¥ThEbeiî f GAC f yiR KÛ Lj ÖSGHydADZAG KADE 
"24H 11 FÎ Zep asa Gj ÖRf PS Ljj yz Ã aT Gi 
yi KI fS yS +p Fok URF 16 Lp :t jTOIDENIE - 
MAFÎ fo UU G@! yJAOAS aff Y OK fp yb 15 LHIEHD 
yf 5 a5ÃD_jîoRf LJ GER f UXT a AREF yi! pA 
. 1R qy KG AKG YT o 
2 AR eT BK ORRRLGE FEE fa G FOIE dE - 
... Yfau Ûf UFUHZEaÛ OE yf eT UL PAF YEAS 
Ft adi ZJetb Ozu yFTKaã aPDEKp || GIjLSRRS LjSNY I i 1! 
... Šû Rf UGE] DAF py BoA 
DHazydaRf +R LDÛg LEF KEK > $ jD : DRHëNDIAE * 
CFO KII !R +nkÃ üaldF ydrÜz + dfîhfzSoS DZ ied LFHGUE RK 
+| PAF toza Û fo 3 RK fp UDF +L 3E SNIDKJR +3 ad +O 
h2 Erf dBdDHEAF x § off 5 @RO LF tar af ar ofhPdlFf 5 BAA \RgHED 
NFEÛ Dip š RU LZ \RJES| DAF! HAF fi nf yf BON] !R 
lTIQF LjhyT A BajyKEkQ' Bf GF LHF alfek :!ÜÛYÜÛE üŞE Njî 
df KB HÎ ZZyck ÖOrp tied DzZÛr JFEA +PDLEB ariBijA 
FEA I !g Gna je GAffoafeÃnjt 2 ff K OFA GiJ3T T Pra CER Bo 
I aRKLDŠSGke2n| BAF || RÈ GÛ KER Liha EDEN! eat zzÛf 
+ REFA + ET Aol yalî 2 EZ Iê adj UF LHLHAKTCE SHIT AF 
yrDLB#atzZÛF KIC 3f IHNiyÜÛZA f U oKLHT OFT ZOKGEA NjP LZ 
. LEM LABEAFYT + 


1 بن حبيب» عبد الرزاق. المرجع نفسه .ص.ص. 4241. 

2 Morel, Philippe.Ibid.p12 
عيمر» سعيد.الإتصال فى المنشأة حالة فرع التوزيع الكهرباء التابع لمؤسسة سونلغاز بمنطقة الخروب قسنطينة ,رسالة ماجستير :تسير‎ 3 
المؤسسات .قسنطينة:كلية العلوم الإجتماعية وعلوم التسيير» 2003.ص81‎ 
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Ej LHAÃ A a LE SS NIY IG i f 
fifok Gi yt I ZÃ ... +B UPA yt ff aril G5 ab aK 
jA +KGAK Gef AÃ yebadk Gj ORA Liz AD Raj! + ZÎ 2 feu 
: OFA y4Tf yUP LIZI ane AD BH! FOG LIKI 
البيئة اأخار جية العامة‎ 


Ng 1g) 


a O 


E) 
8 EGE IU DENE 1 


ية الخارجية الخاصة(التنابة 


ا 


HUBOFrSYNSHOEHIErSFEUDEb 2 THFgÎY NTN: DL] ü1 IE 
ree EIDE FGoNDE.4.1.3 

yzfERK LU df GFENDS jok ÎÛ ZA OF lefp LDNB || T Û @E 
yz PIA ygek! Hof a qlf KER ck 11a FJA + BHP +S Kfezfdz 
BEA GFALjLF GAIA MY Û ZZY n Np lj LX .+Jdip Kfeefdz 
[Bhadk! FH LAIT @ Nbt KI Hf UDaBEKK LDA !f GHAQK GjROA 
aff tou Kofğ DFT aL DHA +f KfezyAÃ lack df KEIEA K Gif 
AT OF LFB IEEE Û ZA . NFEfAOX Njigf Î ZABPfp E +ndL ENG QES 

": BJ AFR Y OF! 1p ydolA f fe ARZ 


Nz je |f€ 


1 أبو قحف» عبد السلام .المرجع نفسه .ص77 


` KERIEL je eTnFrepAGERÎ 3 FipNANL a \FGfiia HE 
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CRF YE ONjEK OzÃu A> CO FAdMIGBDIGE 2 pid Bik 
ÖNjÃ Þ eG Î !o KEDÛRf yqëzlf ONjGK Þ GF U @YjÎ !oKfD 
þ2 zu fA WI SUH 
Gj +1 Gf ADI df +p yok || !HA +a DBE yo Lb + 
1D HIRES UEijvedPUA yf fo ADtu eg yf ar 
Rf YEU ONjIGK GBF S5e af KÛBA} Z2 at af 
YIjAE af yüz f KG O5EIHAA GET oL LK GBIK 
HDS + F1 fS AY Y ln EA 2 au f Yn UZA KRIS 
. A1 CDPEOGOFE! SGA! FETHA! EI K EAA afjK OSDEBK 
Dk D4 FI O5SBECK ORf KfaeREHHF I !qtnG O51 AF LB + 
: idk afaj!f Ujfifok \ pf af AD! BIQE YALjyêoÃ f PTR) 
LHIXEZAIT od K HBS "ePc afepT DED affe ADÜnšER f aap 
iE fA CEOS + GÛ KUP foDONj+F6 #1 fap yok yüÜP 
. YOR UF YF Rok SBF I ZAC OFKASER ¢ 
Rifok ÜA f KJA š j ÛF fiîok Ö5+ Ft 11 fepA yok DEES + 
. LjioédAÃ LMG! LED af! zk GfoK UL OF! PzQK 
A1 MF Ltdk GZ i D!ddgD24ğ 3H fed5 {ok O5 DEK 
. Gen ADR AFAKLA IE yiR öÛ šÃ DIÛT BKLHIEK fro 
GjePdZNg REA UXDaF LDA gE fea yeR GOK 11 a 
Kf = jjo ej KÜPENEÈ yf IHNj! özÃAÃ ag DÎğîَnÃ L2 kç Gib 
L4BEEDG DT zZALgA 1 BA Kf OSA K EOKIISKT d GB 
SA f 2 SA HAEPKEÎ AIRED 


1 بن حبيب» عبد الرزاق. المرجع نفسه,ص45 
2 دادي عدون» ناصر. المرجع نفسه.ص78 
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ree TIE JHDZ.3 
LPEZAQAAGKÎ !gUooyAF GPA afet jA laf 1 FLALLB 
BB A CERFOUBIDgYÜP LAYZR KLDY noOORF GrhNEb! OEE ET Gf 
KCHAZEIK GH y+ Û ZA FO le df F1 OF 2 fENDS fok yrfDL}Z 
:Î !o1 ad 


JHE FHHE1.2.3 
HORS 1E eT Gf L4 ZAOMZBEK Y OST ab pF pnAf 
: "Gj OZ ET 1F OSGHOK 
(tp ifA gS FK Unde Df yzARë BÖ Hf 
(OIG HAR Kfe nit) YIEAGS BOI Hf 
:frpONIT amp K Cita 
KGizd U zhjfttA GIL GOEEOONFDITT AUF yz LEONE C 
of pA +Û gia pO + ga eABYAT Af yj K ORF 4T Gf 
Gi nf LE frn SOG HOCH + zB] FUARGOR 1 
BK Û ZZŞok Gj tag f KEORf O5 Gp Gd HS +SGFPIf 11 af 
. L¥ ¥ YAonK GP!f 
york LjfeÃp LIA o5 ¥ ADDAD! | RUNEFQE š $K BIG SE f 
. + n!@d AQF 
yofed3rnt Ö5! BR dj KÛ UR Kej OSYKEK :U RNJNE.t 
ak ÖRf || BZ DydtR KÛ Koekx OGY KAF oA ugif KOA 
.1 daFleÃeğ ! + RAeu !f K HBA 
Hf OFA YALL FDU U' znÖ5DE6 KEF T FEF Ltd ONj:T gala 
Cf YAAÃ Ü ZE f + zU ag AAHRA ! OF YAT ad Linn 


1 Yves-frédéric« livian.Ibid.p5O0 
2 François , André René. Ibid.P6 
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CHUKQZK GT ad U' zhiPK AXEES"A 1 dF + Nj AK O5 Gr DDS 
.ã aPÛf KC MEOELE NazdkEjhf G 

IIE HE2.2.3 

i HÃ Gj ÎÛ lA f CG yÃadzekkk Î !q US AT adzfnÃ LÊ fe 
fH YE a5 + Af fî GBYK OR ULF Efiok KfenjR aPU ANj US 
af f 2 NK LAK YF SüUG yfi x Ke ask lev YO 
yî Rf fÃaškKÛ +zÃofaKfejef DGGE U af UGS 2 BG a EF 
(fz Î !o1 AF OSLFANAQF yfAdf z Ke 2 al KLDHHjA ja eA 
: O5! EHA REI Rf + do OSIfEL] Rf > GU YT o fA 2 GÎ D 


°: LJ DZ CAN iE pc 
LjMIXE dF ADLFACGE 2 26 LHZEZZYT o5 :F8 JqEüRJEa ND / 
. {1 MEO5 


U If SRO LE yf NÎ ZIT o5 :€ NBHEüURGEZ Np + 
jMNIyCKLDY nF FT ZAF yETK yf INA KEYA + HHS 
. لإا‎ 
3 JNjjDë se cA inê ¢.f 

KÛJAÃ Kjfzdk I !q KI@f JG > B aA :lgfg iHëa ¢ 
.+ ÊD + dg 5ã fl} ZANE EP Ook ORF KIA 

yA AQF Î ZAF yd > B QF 5 DŠ :ingapnğimfe O 
.KGRQEY Fek OSYPFK! o +n ijf +d ÖBfofA lad ZR KÖR 


1 Yves-frédéric« livian.Ibid.p51 
2 François , André René. Ibid .p16 
3محمد محب زكي» إيمان .مبادئ الاقتصاد الجزئى.الإسكندرية: مكتبة الإشعاع للطباعة والنشر والتوزيعء1997.ص135‎ 
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NR GL NHE.2.3 
GjpzLj ORF fea YADI Lyf FDL az LEILA +zUf 
jlj tz dF fefQE OF Kk! zU yû] RF Fo GETNfeAeGZEh FUG 
RE DPIeGEZEKE BALA 2T Gf DDLBZ Té 2T lf af 
Oran PIL IGE jiri Gj +DLUAYS aff d4E dN UE RF 
humain +RTRpAaANS CUT f TEER LU FE FR Nop ZZ! UDI YA LIES 
LÎ f LJAORT آ‎ ZZedf aT f5 On&g 2T lzF Ll آ‎ !q ad R force 
5 Dé CG UF yz Ly Y EE RF yYUR U UF YP UEAS 
+f + Dêr O5üz5|| eR OI Rf LG LXE Labour force e - aA Qul f 
O 
Ug GFR dZDIBRIOR KfaGjjAÃ Keg jA K ÇO LAZ] AL IGYHS 
yA! jjo! Uf ANJL FERS NUKA LjePc ffe YOAGAZEKLDY nšGID 
HD! EGS BK! li AAA FN BIG KfR+ ddI! ef Kjpnidf 
.ã fo Î ZZFP5 YF yO +!@ O5 DIGG YAAAALHEAD! zad DHEA dZ 
GL IY YZ! nL JEP fokLHZLEAKJIIOKET 
KEGAAHR 2 BK Nek NGend NEA NUPA yo :i E 
.NSI CPR df 
lad a1 Bf 2 RK DHEZÃ DBPÊ DÇiZAÃ fed yp :T gril 
.D#DîÃ ZZ 


1 عبد العزيز حسن» حسن.اقتصاديات الموارد: الموارد المعدنية والبشرية واقتصاديات الصناعة والطاقة .القاهرة :زهراء الشرق› 
6 .ص363 

2 بذزة حامد أحمد رمضان.المرجع نفسه ,ص34 

3 عامر» سعيد يس .عبد الوهاب» علي محمد.المرجع نفسه.ص96 
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64 الفصل الأول: المؤسسة المفاهيم و التطور التاريخي‎ 
ür afre ûn 
+ ff Lo GIDUj LST a DEpDRfoK YT 4f FNJO5 CHG f! 
2 JEN 3 oR UMS aT GF Gb afk UF PAA >1 DÎ ZZOK + Gef 
LA EK Gj 14 f PA KER ated EID A1 a GPELIXK TL jRf 
KedgAÃ 4T Gf DPD DIG dd Lep Lif Lj LK AcOZ 
Ut H GpINITT BZA Î !ÃDKanþ LDHJJRN lap KfexA KÛÃof 
ORf yg ad erp5 Uêzo!f KET ad eAnp5 + FE KAAÃZR O5 + DJA 
† fog O5 KAD OR) KEDA le +nkA ZE] f lef GA KIÇ 
CRF taerÛF laGRf Kany (JG FA KEHBAE GAAHK Ö5 lap KfeKXK 
+f alg aAnp I !qBBANKED 
EIA PEK AD ZE ÜT G Ad 1 OFINjKIG GA Ã 
2 REKORA axek OTL jO .latp ADIG AHaztiest ÜUezl dKIg 
+a DÛRAN AD! Ra! +f 2 feo) +B KIF GA +f al G&G 
CRF 1F Niya yZGK OM . (py zeaÛr UE UA ¢ !f 2 eu 
REA + TH AD! dd UE efa; 2 HEGRE EA KE! EK 
.(KGPUDZ! gee K GAG} Gj 
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1 ogRFEüzT AF 


1 JIR FDZE a THEPiet 


65 الفصل الثاني: تسيير المؤسسات مبادئ و آليات‎ 
aNgZ 
LAPADY feof ART a2 RZK OUR 3 IBI YT 4f OSHAGAEB 
. Gp Aa K izZf RihoKA GET CG tEzd !q PP GHD HIROK 
JDOZSÛ KG [Bhai fS GEeGEF A GBAKA HT UF pins 
jij PZELjLPZZGS U5! FEF A +d Ut êTrş URF el GF yLjLp 
sS aUf LIZZIE KKok yu LjDEÎj aA GjjoR Ü A K2 AT ad 
SDAFEFOF lirj yil EPR UF LFIZGjE ORF +O 2 Rf Y3FDAÃ 
: 5 ®U LF YT df NJOSNEZAYAGLJAFHNA GY lea d2 fF 
ai Rf aff akxxxÃ ai Rf DEDFIRoK > 
. NFEEOKPS Rf KER dfifiok + 
+IÇPA NphAUDBDIKG ÛUUCiPKLHZ EEO NEC / 


: HY! EDAie HE. 1 
LAZ BK ON Gj@R fA GjAFK e5 ORf KGOX df LAP Rf alfa 
+ÛEDZPR SEOZEE fofA COX dFqgySÛ + edn +25 dePÛ+2 
LAYAPA EPR Hf Management AN ÛDFofA Lf Ö5a FAÃ Eff Î ZZ 
adf jo 5l LHXEN ANjakh Rf I ZWESY Hf Gestion Q Igtf OOK d> 
Ö5 KR 5Ö GË Ã laff Ö5 ã fı lat |JAÃ +O Kaf KOGL f PS GAN 
Ö5 z a UG Î ZS OŠ\ Bf Administration OOK d4r OD! lAtf +2WZ 
. def +P 
Özk +f KGFELIZHSÎ lût o LHe 5S AS Û NIDA 
dig arf LE Gplj2 Rb 1} NB ER KT Hf JYGAF LF L4 fs 
PAj +30 A UKdE FU ANjManagemenr OOK d2FEF Î ZA > HJ TKAfo! 
. aj Rf COX dd jp DEDRIoA COZg!!AGAZYÜP Nj 
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:piaHE!NDZ.1 
a{ F&F !A1A Ö5|| aK GE GIODA GPO A I1 datz KI AZZ 
LFSLÊ ( ULF aT € FEQ pinAÜî TET lf pinÃ Ö5yfdktã FD 
LA#ZÃOO} !q UGS nad 2 fENjF 5 ok LDNb|| TÛ GK . Ljzd > FNjGIj 
Û ||! YÜZ Û yu DEjÜZA ç Özhiğ ÖRAÃ +djÃ ETA 1 Ei fefiaF 
. 1 MEOB!oF fed lx O |zZf adi f š RO LE Uo 
Ğ5Y Ruf nak OX df fNjUw A adj f 2 RzK Ö5 Z2 EE A!AÃ 
: LF! IR 
lap! zÃqîn} ZAFGEZÛ || !6 A" 2LL NjZHDSduK adj Rf ZZ/ 
. GEOR pA LBZ 
(phi zd DBF JE NOK dIn% ozdaf Zeid Rf 
I aT aT lf > afb Np Ozéafî NDGA 2. UB UF A fof 
.+ 2EZ At fegf !f OofAL} SEY T SA 
GjDZEIYH! adi f YEAS IGF ADF a1 HeADpA + 
!JIXK GNA HEIKEZ NZZY EOI Hf adf f Gf GrifA 
. 2 
. +!pYF O5! OA dtKGOX d2 üPf + 


"geHE ¥AENJDZ.1.1 


Yak ÖGOA PK GIA UY FA > YAY Ö5 Effet AF Gohl 
1Z tek O56 GLK! nj LAADE e@G#nj LAIKA U 2# Gjr zmihz 
. Û FO R!DIYKIFEOAEÎ oya? BERF A!T @ +1 
S5 GA" Nk AD ùrÇÊ ADEE jp Ölzk "+ BDF 1Se RYA 
laut !f ONA GOERi+ ADYGE ATE gij i ZAMA” laf Ozk! Bf 12Z 


2 شيحا » إبراهيم عبد العزيز.المرجع نفسه..ص26 
Webester new dictionary. New York: Mmarian,1976.p340‏ 3 
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HNjythe- yA Af ÖNjDZÛ fesi! tof KGgAZA fea y+ i z2 off 
HNNjyOKT Hf YGF 2 ES GATE jaf 2 iF AoLj- KAF 
Eo 
1ê BBFK GOK dydff Ded} O5Managemenr lûf 2 aA 
Ci ù +rEÊJAÃ 5 û IA (RIA BIA PRA aHgf ” IDÎ ZZ +SEAA 
+ fof AFF LFS LjzaZ2 FNS qok AoL jE 2 REA JHNjYE GEPR f 
2 PR NOS” YHeTaf K jengî UUP Y fefA NjÃÃ OTIgÖRf lefeT!f ONj 
. GX GRAÃPÃ + ZF 1 daêf yofedtfhyazf DX 
BINL} foi + + Hef LHe KIA ORF 2 BERF i !g Gna fr 
Njzk EEG yJAUS2 RzKYE LD! o LHI™ KKIG LA K fedî O52 EEK 
OiPHA HEF ” GDI ZZrenri Fayoı YRS alNlj GpzZ + ® . +f IRN) 
1 UF OBLnAQF 2 EY DLE GE? ” +rçÊJÃ š û AA IgA 


KEWA y+ UBF ydtk D.s. Kinbaı YE YKBLBEodE U znEpAA 
GQ ¥ wA GEEK! ® LAZIO GES BK ORf 2 RAA 
I Hf BDIDZLE YET DAA + eKeu 1f 1Bi! Kffed y+ edzk AJ jelf 
Î ZZeted 2 PR fA * Ljj gef oef adPA 11 ad Nb yo 
aj K ADIêffg LDÎ !q aré Ap Û BIRA UĞPRf :GXA Lj GDL IZ 
+ Oz || !HNAÊ GGG C5 2f Gb EO LOAFER af 
K@AQ df ffok YIG Î !o UF ad KHER ¢ 2 fENF RfoA UPR 
. DIF +o || !HSLZSANW ODF yt FEA CEE yeAA 


1 المصري > أحمد محمد.الإد دارة والمدير العصرى .الإسكندرية : مؤسسة شباب الجامعة 2001ص5 
2 العلاق» بشير عباس .المعجم الشامل لمصطلحات العلوم الإدارية المحاسبية التويل والمصاريف. لبنان:الدار الجماهيرية لنشر والتوزيع 
الإعلان »1996 ص306 
3 .المرجع السابق.ص6 
4 .الإسكندرية :دار الجانعات المصرية 1974 .ص22مذكرات فى: إدارة الأعمال أحمد توفيق » جميل. 
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Rf + êfa Û! ft lg K GO || BZANjedi Rf Lhd ab êz fot Û dã 
5 û fA 2 JEN Rok acî PEŞI! ÇÊJA Nj ARA BAJA OP FUDYAEK 
"" GAM GTÛ pri 
YETIEPUBNT lae fink O53 oni TEpHIIEIS 2 BER KIF j 
FztKkÜ ÖRf oda KEDE dU zh EKE GEG diq OG 
Lb Y fn Î ZZEÎGÎU #16 ate gÃ ft lai! 5b 2 PK zq Î ZZ 
. 1o aA! Ep ZER IHNKCES GIST TKEjpk yati ê aPÛf 
Rito KSB! Rp H420 LE le 2di Rf LBYALjLDHEC NFB DL 
Eff KE djÃ 2 KAF fiforA LEI ye At eedZSPR i D2 fF 
Š5 la d2 fF LE KfeAgRA K Geof 2 GR i EK OR IERIE: 
«LOGI 2 a0 LAF a NAK LP LHFRELDLFOBÛ 2 fENjF 5 joKA+UP!f 
LIJ FefQ š û j LDÎ Ze Rf 2 BEK GHENRIRNYÜP LAA 
2 fNjÎ !o yA Af Bp +I A NMARÜ BIRÛ UPR KÎ yÜP 
RA LJEIUF hS ORF 2 FEAF DDL f fab AÃ Ü! ad2 AND 
2 gÃdt O52 e{ RAatp2 $AeaöÎ fA YOALoUSZ & IBéLTNHY OK 
YÃpÃ Gh Î ZIPUDENES IT af yf LDA 6 Bp fri .1 EAE 
Î ZE OCyCZ ANjyrtp lep + dk lefd3 !q UGS AB NJ eGELAPFEA 
+ jjl fend BIDI lenÃ laPIGIYT RS OT NDP jaz afEGE A pp 
: ÖOfiaeT lf OSlp KyAGI GFN 
: DAHAN pieHE2.1.1 
GE adi f LF fre dyÃo Lo A Ga Ã ÎB Ljhekp Yj a 
š ù Fo! Ã fı OFA K feù Bf آ‎ ZZRf§ d2dF 3EBSST LE fehNEE5ã ej 


1 الطيب »محمد رفيق. مدخل للتسيير: أساسيات»وظائف»تقنيات: التسييروالتنظيم والمنشأة .الجزائر:ديوان االمطبوعات الجامعية ء[د.ت ] 
ص5 
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EU ADEfoLLTE UP!f fNjacE U APLLDYIpÖzZAğAÃ Ü! BF! öz Aq 
Þ LROŞ( [LEA PéX |K 
Rif GABF OLO fASGUUT f GAN{o | ZAOTY || fefsANj: +4 BES 
djÜeÃdF YZ DL ithededs totilran GleFf LK zDA 2 BER LH 
2 [K2 a@QË LIZ dag ZARO ANj IS GjXDÎ ZAAu !f QDFDYAGRj 
fe ã6 6Û NMÖzk+jêlUJA + ğjugF A +ŞêlUŞ fA Kf Po 
yT SAoLj ZA Ar Ad! boüdDREGr PqLFEAZ eyn df K GeP!f 
. Gj» |oRf LK GHDZFÎ !qD&f 
LPOzNğIPDF GEA 5 CRF LIA! NB LJ Rf ygAf Dr +!AGANH 
Î ZA2f!OI| !R NJoHgf LX yf T ZAC !f LIREH yfADje KOCK 
AÃNjÃ Gjr 2 AH FLL +OT LDS |off T DHEIFAAA yfAf OSNFE af 
„|| !Rae efeésdA dZZeGzf LFUGAZ IN PR edz 
a & Ã DA tRzdF | !g1 2 5 Odkþ EDAD LBS 2jj LAZA 
+PzdF Î ZZeRDIefp LjoOED DS OdZZNIGZEA + Xora yrEAf A aNFU!f 
SHO OHH f LtiiGE GOT LIS off LFAELJYFp A NREL !gyA[ Af A 
aNFUf LAZNphS Pp GzZyAÃo Kfed $ tol I ZZGFH leg DIGIN 
rfp +ZDoU' 2# Gjr Houfek CRf yFGaE O5 † ob AM yf A 
NFU! ydoKÃ 2 T A2 ff öSIB5|| RT eoRff At ofp š @O LF lefev !f Ã 
" LYSLPOHSCGSÛ LJ Nj! of ApEjohgf A+ urf 
LJEjfF 5 UK+ Ha A 5 ÃGf Gilo leGjlZÎ !q 0 + 2FASAbBLHf 
LBZVALj E leA[ NLBG ÜÛNiyfeStzUf eA LHNKES d3 ZNPEAZ 
Rf A+zte lagjlÃ! dgogA lefz Hf 2 EEF A ozZAf OFF UG 
hiytaÃ fın DÖIŞyoZ UR) YU 5 BFT Ae! NESLE GHB 


1 .بيروت :دار المشرق »1975.,ص528 المنجد فى اللغة و الإعلام 
2 .ط1.الإسكندرية :دار المعرفة الجامعية 1998.ص93 مناهج البحث فى العلوم التربوية و النفسية‌الطيب .محمد عبد الظاهر . 
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GI |533 Dag hok ZYKI} !q le SBE A+ iP! 1agaf A lefjdf 
Np A eza NIZE arab LDL Ef JiR A "EHF JG LE aff 
LYS || HAÃ+êړÊÉT‎ Û ÃArêړÉT‎ leÃ( Hê lj A+ ZEA + RrHf U! Uf 
aza IF = 4jO5 NEES ZOD AÃ i aî af NjÖgf YÎ 
KGğZAU NTDOS! EAE Nf aA LJEjf YGZDOSanijk ORF ÛKfeA[ K 
+qipf lefjdFA l@BjIE! IGANG. 4 HAA GDL QA KÇeo Ua 
agRUF A 5 BF Î ZZ ANjA Layo #1 ages KH I KF I ZZ 
+E KIER UF Atif YNFOFA!T Gf Kio] Fezî 
!PzdY OO! ezdQF LA2ORIX4HT ANj2 EBIjA YJA OPIGUGHj Lf A" 
+4 JÃ KG@OFA lep tHdZY OIÖ GEÈ ¥ Ap yc A lap ÃA!ûP +O A 
š fp leev LHf U ag fij UA KA yjAf JYETK yiXR öÖÎ fo LffzfAA 
Lyre Ã5! dif yfelî agli +B FEAF A yA Ûr A! Rzdj 
LH ÃÎ |§ KBZSB} >1 ÛB}UGONJKIG 1H0 NiAj YBDLDYIpÜÛZRIZ 
EFzR f T !QUOSCG |! Y IG T !oArba SHAKE NB2K DIBA tOGÛF IF\j 
LEUR A Nj OSNEESO GL edî LAHEY Gb HHA + pe A OfR 
YG ¢ Hb OSLHf TLE! A Üljetz LE aAABaKA GYD! |RUNPGD 
KA ÖO5K aKx Off lend BEEF LAHEY; PFLHF Sfp! ® DaDYa@dz 
3" AHR 1R A1 Eda Û E! RjzKAÃ aKxK yd š o 
alfal.} PDEHHCELRF A BFI ld Gifo OSNp ZK d3} ZA &AÃ 
: GND Df ynaš|| !RA LA ZE Rf 
PFI !gGiJZ PTY +a !o¥ af Inf JADE RF LD + 
LeU f GTO !oy4ÃkKÇÎ ad adi KEIHEIKIG +! o DQ 


1 بن هادية .على,القاموس الجديد للطلاب .الجزائر : المؤسسة الوطنية للكتاب »[د.ت ] .ص793 
2 الحيدري »إبراهيم .انتولوجيا الفنون التقليدية سورية :دار الحوار للنشر و التوزيع .1984.ص11 
3 المرجع نفسه .ص13 
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ndj A OCJThDFDAR#AA SAG GAA adi Rf YGADSLIAEKACK IEE] 
Lfiin EK ÛF RFS f5 !f fNJO5A .DRE aGyÜP GU ORF l@PDESE 
"Yt RÖÛ NFÃf PTI yiğÃSLSLERF " LB 
Yaof fT G A U! KÛGdZ2 FNZÖ5 +ZGI KfoAR 
jr A CIE ff HUFL Df ih DEAdXK!AG LDU! dqff 1 zf 
KI @zAÃ Ü FADS KKK OF aK Ã BIK légÎ !qK fr 
an) LABU LF NBT Hf UDaf yiyZEhOIHEL IT OF 
adj RK +BZOEEHZA pefp yr Ã Î È2 ark 3 afdšÃ K@ULj 
.NJSLA NJNFIZIjZGŞUNg BAJIZZeĞ ROKE ad} 
AÃNjÃ q !F Genk AZZ d ABLHf A IBFOST LjhyapL Fea RO 
ORf tdilgF A tz 2 ead Ã K@LL | ZA35 pé GN > Û GC D 
Kfegf A KGgAF Û ZEEE yazeNFUu!f A 5FI fk A Dak 
taÃeu !ES fBÛ a Ff Ö5! SEF PAA! RES. adj f Û ZA ED PTS 
!nëLjG NLS lok + l311 IL DENLFSÜKÛG!f yt O5NKE = 4j !g 
ãaPD \6p Kok CHF IMNj JYIK fp A GoIGp Kok BRE K CF! 
NbydgkK f4 az OFM OX&KIZANG. 2 AeUIf = 4 PEKLAIRAGINjA 
+ PU A+ RFF A1 PT KfefY ydtSBEEEA f A ¥ 3FÛUAK GIR 


: !J Pie HE.3.1.1 
KJfoÃ (6z LHZLAFAXEIDE GTO ZAHN CEH + RUS + aif aGzg Ld 
2: +f f FE PEHIY+ aK! ¥eS! dG jen 
” Pr \O!EMELj Di kö Rf [E LE lef ONjORA fed + 
UAEZÃu ÃQFUUPf 
. ADKDPf RAF IHN ZFok! aê pnÃ <+ 


2 لعويسات » جمال الدين . المرجع نفسهص36. 
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. oR +n EÛ +n} A AHALPRAÃ > 
KF LHF! + eR Û KBE > qf! ELPA < 
: ãpîaeHEH 3EENF .2.1 
Gijffodk laff 2 BK KIA OR +B KOA LARS Il 
CRA LAFF 2Z af KOBR IRN ZS OA - GZAAHK ORF 2 BJA 
: Î ! CAL PH 
: KHğHfFe pW 1.2.1 


laff Heo! I attf x> CÛ yu fA Fredrick Taylor ZAKI] RHES alfa 
KAL Oru ! +I f 4Z f I ZKFoFEF CRF + SBENEJep yUP L3] !RA! SAF 
... jd yGER fA KÛ yETKOByGf prj > padeaÃ 
(f Î !q+ ZE f +B tenk LEOKENIDÎ !Q Tayror eAdKYT AK fj!AÃ 
g!Ã +BZAXH! yA K Af Rok DLE! BZAXH 5 a0 LZ HPPR f Ã yofadz 
” + URF OEE aqa Nf Ö5 +B pr) êk ATi 
@XijaBZGBé+eo!fA KAf LE +qHURF NMpfep LAZ KI HA ı9ı KÉ TL Bf 
+ê@TH ADJA YUZAR Û 5 O LF tIIGUF HEF 5 ok Ö5 z= GÛ ano 
Î ZABjUK LAZ 1d ofEKNf ÖSLDYAG eAdK1 TR2PA*. + E fefAQjA 
YON ofEO INÎ !oyT ASLDIR SDAUGÜYGZÛ \@fgÖ5y fA š Gj 
LJP LAZO LEAT fedî YEAS] !R 
IBZ aft !gyA{ Af yAGK GEMOS 2AdkEpnj KI Y Rf KrAf OA ٠ 
U' zh !9Y{ K fP Henri Fayor JEST ANIj LE 5 SUDEBEA + laf 
IBZyAÛ gfaGYRS 2 2z || !R agi zÃ lefif A dãf yA ÛÃ aff 
KT Î !oT Gf KEAeTAF 2 REA Np NDNIGYT AK GDN Û otf laf 
: ONjZ FDA 


1 ساعاتي »أمين.أصول علم الإدارة العامة.القاهرة :دار الفكر العربي1997. ص .ص.30.29 
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. yz ADUKUF ADAT f ydHA: KfERIUNE + 
. +!6EHA yp GeTf K EOS ydZHA : REWFFSUNEg / 
+| RO yu SBNJEPR f AyG >= B afk ydEAÃ : RFNIFEdUNE + 
. 1 RD 
Af FODLjoEA lag KGB 1 yat KiliE FIUNg + 
.+ f 
EEA fenî yeZÃ +IpEdE sao yaiÃ :KEJERENdUNE + 
. KG of yozÃ 2 ùqkf EPR jA KG 
YieTaš/ Ö5! RÃeu !f 2 EAI ã fog GBEDEA : REERŞESUNE / 
` . ã aPÛf 2 RBA Lh Biitadkt SDAL HN SDL fh 
YI fDERSSIDp Or AA te +giAf aDLFBoyAS 2 #5 DiAÃ' 
Î !q GFE +R +3Af Hy BBEENDYùNÜã aPÛf = Bf 2 ùA 
.” +jedjÃ š ã IAfeAÛF a6 oURBIgfÜ!UP!f yu A ÖN +ã GÛf GET GF 
EEE yal TEA lef AS GRA lex! RA + iD API RF fNjafac 
14 Î !o YRS YT AK A5 BF FEEDS BÖ G5 CD". BY UGE! +Rfo!f 
Rf FEU LZ la GIHA FEF yt yEÛ GjhepÃ Pu{zTz +ZeD 
Lf T aff 5o LD pPOFHEZ TK Û ÖN CÛT NJKHŠ NJHHBEIEF 
lfoÃ Ü DEL : afEGF || REK +UDaF KfetzajA 2 Keuf Ljrh Ghd 
Y šeRf Û Öoênf yi DÎ Ütëazted Û Lif LRIZÛ NAR LfoAÛ gf 
+a df Ür!UpF Üy@f RE|K Ü aŞRUf Ü PEGE Uy afe\R f +E 
3 " !Z@f Oe 
1F Kf +HERINJADL_HXOAAEH fefNIB A SMax weber asz HEXD 
GEHA AA Oe BEIf LE Y f LIYADINA + PRCA + zaf 
36 الطماوي «سليمان .المرجع نفسه.ص‎ 1 


2 المرجع نفسه . ص37 
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Dp!f lap KAA G AU PA KGAJDZAUQZ 1] oODNDz= DÎ ZZNJ 
Coan URRA yf EO E T PREOURQ FN 2760 UKGo!G 
> GD ZedP i !qp A + dgot KP KafAu Aatekst Ej UUpDZ 
|| OKT ã 3A LDA (FS (EE! Y RAGRERYA 1 GF yU 5I 
" Gp 
: HjxiEl gŞyfErepDPZ.2.1 
K@ULIA KGfedf ekodk +ndLj fA +$ADZF 1 eof GDI ûk 
Rf yJ pifeÃ yGEJAÃ KET Rf LE NEG; ÖctbIgf || AD} yÃo Gj ÖRf 
I alg1™ #5 NA A5 jr Üy@î yGdyPp KaGHJA fe Gp 
+ DIF YEA KGIQEUEGKEEKL) || !HA + Rii F1 aff Î !o KJEF lepiF 
JN LK KAAQF IHNj YP pPnAadf YT eT aT DZS +aMpCEOzg LP 
+ù!EEol eGAF YAEE pNGR taf KEiZAf 1 amlia5Keahs DKF 
1+BD LE û! A. tNGF i Zap +hza eef UZA fetf Lihdz 
!teGd aBZBiteGdufg!f LHoSA ODE pr +$ADF A ago Ct ZD 
+ df LjIXEn DIZA KjeGÛA yf ašpÃ I1 I IK alî K Ö5 
2." GNFAIT BZATDIEKKAS = 4A 
ağÃolf OSMaslaw MPAYCEDPKK YAT G Ua IHNIKME pA 
E fU! RN yD eA KOI OFIINEGYE O5 Herzbergn SeleeNj|| REA 
OA ÛLpîn!f KOZ OSLIBEf YOYAGf U zZnOSDEf 1 fo fod dei 
Dgel sS YR CGoaePDyGTauK fea EH C5 Heda} ao 
az KEDIAGK dj GIT aff IHN ZY G&A Ûadî ff CSlET GUE t+eG df 
yda C5 HERf GjUKIONA I11 a OSO Or KALÎ K DBD + SE 
3 KZeKHA] uv Af KGCAFEY IjKISGPDZLAI1 dF OST eT 
المرجع السابق .ص31‎ 1 


2 عدون ٬ناصر‏ دادي.المرجع نفسه ص207 
3.بیروت :الدار الجامعيةء 9 .ص۱234 ذد لتنظيم والإدارة شریف ¢ علي .حنفي » عبد الغفار 
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KHDErepIWE3.2.1‏ : 

api! pF + YFüÛ! KGFTZf O5 aff 2A PR ¢ REN 

|| BASUMHEDYGAU KAIQGDEAdLE Of yok ¥ UCT T F +5 8 

+ o ÜUGfzheK +agf +f Y ao!f EDU +E piyo O5Y CÛ 

Ö5 OcÈf yok ¥ UFD2 dk Î ZA2kb leA[ hf I affg NjAK Olo BZ 

I JfoYPEAZLZE leEB' ANj HA ÖÈf PEED ad dA laff yYGdz 

u ZÃ+ ÊY Kfefe|!f Ee! do Lj of Of yol ¥ ETE dk ZS 

`". af GjjJAKORS 1g KÛ+Td 


2 aU LA SES +S SREAS LBEZAONZUPE OSNJARF NEE f! 
O5 2FDEBERf 2 flMorgenstern LPR lAneAdDEB T ZA F afgak INj gfe 
adj Rf SSIS KEIR LF || !HKBEA .A1 OF OGL} EO tapjA adi Rf 
^" (af SBD || !REzhKoFG DOR 1K of 5 aUfA 1P! +n YRIZ 
YIf YEA Öz ¥ IGIEOTEKF 1 aff Nj ZZY & NDak 
NEK 1F UES 111 ad S5 DIZE NJ YII f az UF 
CRA+ĞXIÎ az +ÊBUf Kfefe| DEE aA pf = qDimeetzf yf 
. df Î !ge| fk aff INK 2Z Ghongf La 
: !uffrepDPZ.2.1 


alfak+ dilid LD efu HNjagDDD Chuchlane LÜiITAT GffAe DLHZ 
HiiyZGKaPU SSE a Gh! HE! xef +aalF LzZAapz 
! GÎ dJKFE g fA Nb aA NJPXK I OF md 2y ZBBAFn alif 
3. Yu AQFfNiydZ2 Rf Kfe NEDE NXE Zed FA eff LJBNOS! Rfo!f 
laff yr fldz#î fep Ö5 šaUf U oA + FODLHZ AF +RULj FAA 
Gje!n@f Yi o 2 JFF2 ALHIZT GF LDU Y RIDSFPH ad A 


2 عدون ٬ناصر‏ دادي.المرجع نفسه»ص.207 


3 Liu , michel .approche socio-technique.paris : Edition d'organisation, 1983.p70 
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Î KIIR ONjazARERJA BEIgfF Ö5 fin fa@EDKT d + RUS NL 
. ãaPÛf x affU zn2FDEB 
USK ofp ORA +Rfo!f yJ U znKanp z apo NYG i! 
Kg Gk Ug araf x afta LET Gf U z1 Z4] !RÖ5 Kf lfi 
Rf KEF Liza AER K\f GIDUG CIGE = af NK GK 
. aj RF +R û NZZGEÛ Ki 
:pieHEQ{DZ 
lac d4 Fp +20 OB lA ADIRG a +p + do adj Rf alfa 
yo GZ 1Z ¥ + HEaF ! BA +OfarAE aT Gf LEZA} Fk 
: Kêğ ÖBZT Gf NjyRKA ÜePÛ aT lf 
OUPRf / 
LDI§f / 
yC Rf ULES UaipRf NIAR + 
. {1 dAF2 fM qgokU azn / 
YPjp yf a DX Ã 1 QF 2 fNÎ OPREPSEEDES 24 dl 
ED? EZ h1 A ag LIFES 261 5 ÜU Gi jinî NjÃö Ü1 aa 
LF GA YG OF KEE yk yÜUP LHZEBLQZL fh A AT ad YiesAÃ 
2 ENF yd BIRSA Goy T AK ORF NREL 4 fe fePDA qa AD 
ThÃ ÖBEBBU' azR LL DEES af Rf KECDL] fo A. FE Kf ORF 
FT au lap 11 adzedj K Î ZABPOK ã fZÃ +û GÛF ET GF YI Bf LZ 
juekÎ Hf YADA yrfê ãapKfEGIGLHATT OF HNjMlo r5 feo 
:ÃN Ûce[ IZ DËMDIMjAÃ Þ Ged Z EEX adi KÖS 
UUNE1.2 
2 KEYA LEI LHZHUBK tz ZONA AF O5 + RHF +r 
rL IXSEfeEXK JE njdšIÇÊÃ NAKA š î LgÃ yîıîKÎ !ot Ej Ö5Î Z KÖRf 
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GHAZI] !LBZ FA Njç yAT Af FT OF yîXR KÎ foÃ Û || aR d2 RNjš ğoK 
F1 af +12 fifok LAZ MOU A o tin= SURDK . Cpe f 
[REÛ f RAF yofedt! ffodigt ai5 +UP yu A ÜUGIPOGKE 
ABF NIK Ej ASI Ef NU LHZEND COD Rf UPR yÜP Lj 
. CFR AU ApZHED! BAA GÛ+T d/o! GEDZEDG nnij1eGzê N 
: UUEYÎ IJDZ.1.2 
DZD 3} APIS ler olf Re! dip UiPRf lESLDLHREY Û ZZ 
UPR CÜÛUT f EPR f Ö5Yu 4f aA laf t1 ğo OF ldBDiPR 
OBATL fof RF OG LE NAST yg BF i Fai f RF Î !g 
SORA f FOR NEA 1928 Hi FENUGNPT LIFT RSDA ı910 +i 
šıpz2 REek\gz Karly f |!AÖH! IEE Kf BBIDY ADA UPR EPR f 
2" NJFzR ÛAÃ yg dahf ": Henri Fayor JS 2INIjNPZSY iv APRF 
> d Lj +zdãf 5 Ao!f 1D HO!f pine T AGAf LyipeAEGf NpzS GE 
tdZIgOPNYNR d+ njfÃd# !q OcBBIT Rf 2f ANjJOMPRf LD ZANE: 
3 (ffod2 fA FoR GDZ 
HAfniaGRf A ff iF laeÃneUPf LjBf JG KEE AREF NPA 
UK dB ORF JES LinzGPF 1da LE la NS fof! dezf Kfedf 
^ "1 zed GEFOLDHEFOYE Y1 GK YH +dAFYT GED 
!JEBIF 2 BERS LARA NphK afl fp UPR LRH LJS GILH 
LHPRF Yiu AoyAKS+ oByt LÛ Gp# AÃ 2 #ERF HNjLEoYNES A 
5 Gf Il GILES Dj Û Gj Rf lef A NMAARBYT o NEKÎ Y IG 
3 HK EIDUÛq2 BERF HN2 PA feKRZ? Ã. uiPDbABEpXGzgÎ HZ 


[محمد»محمود يومن .مبارك» عبد النعيم محمد . إقتصاديات التنمية و التخطيط . بيروت : دار النهضة العربية .1985٠‏ ص219 
2 شيحا » إبراهيم عبد العزيز.المرجع نفسه..ص 156 

3 الطماوي »سليمان محمد .المرجع نفسه.ص187 

4 لعويسات »جمال الدين .المرجع نفسه .ص51 . 
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Û GIDGÎSÜ" yk dj ONjt BIHNA GF5|| aR dj DXF alfak LfofA + a}ES 
Nez uRA_jLDHZZY ns NPA Ifa DÛ IED ynjLjÃ yh a 2 azlj 
DUO dE fep A DÎ Zeek ORF ON EE f KIHEO NEPZER LjA 
+ ZÃQOHERÛ fA JH df Ö5! fo GzeÃ[ KÎ zxjiau Gif 1 fep A 
ŠTIKORf Hf A aff 1202 lad frhrpi Rf aD |oKKfefe|!f LAZ 
NpZjz A Hf SOF fA 2LIHDIEUJRD UUPL jG BY 1 DRG 
. ÛR d> 
AT ZAK GP LARS NENG A KEG f YAOOANjLFQUPRE 
OS GFZZEEK ORF SEAS Fok A Û GEADFEK ORF GID] feo 
GH YR dyAo KGr af yu A UK CHBZF yû 5 RO LF 2 ENF IHNjS ok 
YF +njfiazfgjtzf Û A KÇeodt 5š A Kfetztazmmgf Ü( Df Ã afen!î Ö5 
:OiPRH LF HAL PHHGE PAD} ZKHA. Kfazfdf 
. +P +B an ONjÃ (fre +û! o + 
. SUQFAÃ ÖÈFy ADZF Zirek Kerdi / 
Geetf A LAAQ daf Gb || a5 +¥ 1A |aztbZ Gli + 
¦ fok Û ÃAtğÃTZ KÎ ù Örb Lj fof I fo A yhLÃ[ Raf Ã 
+ O +f EIPKjDIG OS] JOA. F1 AKT TP fil U !Go 
ar ofû FpED2 BEZ RAAF anl +UOPDZKoK tzu AAZOPRED 
+ZÃou 5 û G+ RE yFOA O Ad ynf O5 Rf KAKER f 
UPR FEA Dij jhi RF A ( ff ff ÃuiPKÜ! hëfeR ÛF 
+d@fefÃdl !q UK6K Örb fpr +RFeùû dt Û A tUFNHBELGIKE / 
toDT !f KGBZE Njç UGK GZeR#DAÃ GAAHA +EThNÛ + fEZ 
lfao@ Ala TPKU agf fj taa! A +f +zAu Af 
ated AGEf ChK dip Cid UPR tù +ùT @ +ùdpz 
HEKÛ + êÃeu !f KfeBf A KJfeĞinjlf 2 dK di pÃ K ûi daê 
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+d ai 3Pf 1o YES Lind ù DASE ü 2f +a zf Kf@feù| f 
fini AtùodEK EOF A2 fENjF Lida yÛP LHFRIN ini 
Lj 2 dL RHR A Lfheif UL Ail 2 dYkY If Î ù!oK di p 
alî NHI SPF + anf ann ANÊ ÜŠÖ IF IjUTLLFOOiPRECE HÛF 
yo + ZA ÃAŞÜNJEFzR Ûf Ay dtëioHgf ÖSDNEöT Rı!f ÖùlÜ [zf 
. \CFONISN eH E fRyYESLHSAKUÛù+TdË 
: UUNEON2.1.2 
JÜ f A GODS ğjok yIDLDHZOiPRf i ZZ] fo FT AZfEK 
y Î ZZÃ D2 SFR DIRE jokT DIAZ yÜzR Ûf +A Gez 
:nIŞBBIKYE IFoebi Hf = Gû! Gif] !HA CPR YAL BFE fn 
:Î DfEnimEGe DBAUNE.1.2.1.2 
: GP LFSGPR SOR +agif lagf = GO ZA D 
VL LE +d NEopEKT Rf PR ANj:UNJEn jE UUIEC 
+ Bu !f KATA U zh DEjKDağF YAL ftNjaapRf ¥ OU A* KFA 
+5 +d l256 fog BECK Öx Û |l fuk 1 AZEjDk ORf 
pL aBRYIGZE Hf 1e yAo!f U nyüz hf Ff add UZ 
. 3 fRNFYEHO OiPKY OEEZANK! GD larg GF RfA+!AGf 
LK GEIEZG! SES UPRF LHL NIG ORF largf yA febLjÃ 
lf! lHNjyÜÛP + foöfp GAMMAF YZT f LALSN GOHT G tp Atl 
LA AR dFfHNjOSFILÛ rolağF KÜ KUUP! HNIyAIZEE OSLBZ KÛA 
YALj: YRHRRK RERNAD Ag oDiu af uP 3A UP 
(Ee Ur EK !f + DAES FÊ Rf DD C5lEêE UUÛ 2 f UE UU Db A 
Hf KÇeodt s#K AÃ +Ù KÇieodt LAZ taf KGĞoÛr 
yÃeù RDB š A !f Î ùZAzùut !f UyÃeaDZNGf 5 A !f EG ag Ã 


1خميس »موسى يوسف .مدخل إلى التخطيط. عمان :دار الشروق»1999 .ص 50 
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YHeTa fo GAAHKK AIK pEzjAÃ Kfe Rf A KÛÛf Ö5l2LRGEKG Rf 
alg... eohp IOZUOK 


Polat Of CIBAFHCICRS HOPI ONj: Ub NENE UUEF 
UUPYf LE +KiQEGE LK OOP! HNjA KJAR yfb Î !oKJAR 1 ûA LAZAR 
KOUPAZY !Gf ¥Tf O If OiPRf alfa A ." GEN) ff yn +45 
: KZ ÖAf fen! +f yAgf Gt Û A yÃûf LZOHf O5! af 
1973-1970 JÛ ÖZERIf UOPQ / 
1977-1974 OIG OZER UOPQF / 
1984-1980 JÛ O If UOPQF / 
1989-1985 Of OQ CIF UUOPQ} + 
:CSOPRS LIAL fT ZA] OR F1 AK FEF fA 
jA AAHRF KfeARF lapatenei 144î KffoAf aK 
. tA KGeT!f LAFE yadktET AznKaPU e2 
. + AQZDEeET KGET GIGYUP LHF GRAF y§ K 
. +A At diji KGET!f LIF OB! dipa > 


lag Of NEOFIOPR LBA JIN: niEPBIT 5 UUCEY 

+dG¥Rj AR RpGazteÃs LE ADfofA!Rj LE ¥Y!GF OSEENHeKÛ pla Pp 

2 ENF Ffok Û AK +K UP +|ğo!f Ö5 ONjynf lal | OOP A ” 

yÃ o ÊZ5?”ynÛf 4O HaZ#DYnÜf + Df UUOPDERIEf SYFEAF A + zetf 

yofedDp]K EYAR LE YIPZFYÜRS a8 ZA feo A1 uz 

5 fof GHKORS || ! CaF LDA DAX OOF Fok! Rj ¥ OByofed !gyieTdf 
. fod largf yÜP Û Û 2 ff 


1 شيحا » إبراهيم عبد العزيز.المرجع نفسه. ص 181 
2 المرجع نفسه » ص152 
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y FAG EiRIAAA + Bf HOPI +2GIZIGDAF UBF AN ARjf CIPRO 
NIZZY fefëÎ AÛ Gj O5!UP!f IHNJLyAÛ Gn!f 5 qok Ö5YTHF LDÎ lb 
adî || AFK Kg Ûg KJAR > If l256! Ei j5 Gini UP!f a @jlfj OB YTBf 

. +ATAF HOP yepzfhEG rr Ûr KdgOF U netegA 


: UNRZEHUfoKIO DBGUNE.2.2.1.2 
:Î !NpEST Hf OGAFS OL! o LAZOiPR DHEA 


ADYkeTadt O5SK EO! 1 ydSUPRF fHNjYCEI ZS : UFMAFEUUNE.C 
LIA fe. yÃok fendS'Y Nf yin CBaEK! foo NFNjILHSA 01 aU 
Yop KOGLjIE LF +A d41 A2 !q KÇeodF 5% K A YILjFT AZ 
OAÃefhyeBdK oF D1963/12/3 oRus1-63 RE FEedi™Y nAdDK Çieod} 
2 fINjF yad UUPAF Nj fy UUPAX A Î !qK f ÜÖÃp Ã a 
a KJÛP LjIXZAESA Gj DA GDA yı A f G ANA aaa 
( +zFDd AÛ dF ÖzUf adi 2f UDP! yÃeûüRg +ùüztuf fefO df +E 
ÃD( +¥feTf OF tù KG dF yf BÜ +!Ãgf KGHZQ +ù 
LAFE yp LJsjdF yGEJÜ! dijÛf At axif Kferelf A K je, +RiT 
KT Rf Kf OrARf UOPAE ¥ nd UHjAAFE f 1 {U BD! E LZ 
ı7 Olg|| RoR ZAKANT MF! BRIjLGZGK E1981 yOZO5NIZA f df 
š UWE A KR A + Af KjfoAf LMAO] Lf #1 0Z ( 27Z tz) 
KOS tU Yo Ilo A1 AAPA zZega KE ad A +R 
2" K@P KO dMZ0A aGloK GÎ dMZA!êE] KOI dZO66FE 


Kjatzk 1 jfog Î !çÜ A Š Û YÃLÎ JHNj : Î YEE NjÎ SUE UUNEf 
Î !q2 PPEEÃESA FEA AÃ IEA 3F OSAUTT MUFKOTLDS! ERN 


1 ساعاتي »أمين. المرجع نفسه.ص90 
7 بومعيزة » لقمان .تصميم وإنجاز نظام معلوماتي لمتابعة التكوين :دراسة ميدانية على مؤسسة سونا طراك.[ على الخط المباشر] تمت زيارة 
الموقع بتاريخ : 2008/02./16 متوفرة على الرابط : www.geocities.com/lokmane b/part1.d0c‏ 
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Ifo A1 AAAf CSA * t+lfd#tsiA CSEIGLLAXEen CBatzkt ffog 
LDZop!ZARNLHNLRHG OAT a A OÃemyotdz akp eGk yoRdONj 
YONI | BAF KOY LAFE LF +A a KgeTf A YAegf Û KjfoAf 

. A1 OFY U U HNPKR + ¥OpPK OUP} ZAK Opflj A K ieod} 


: HEEREL JN? HEF 20.3.2.1.2 
‘ALF MEEGZ !KOR RF KER dfx GD 
lap RHODE û PK Önğfef Û OJPR ¥ OŠ :Î Ullfile ÜE UUGIEC 
I Hf yij Önëfeg Û UPR ffo A EFF KfeGijl A +ù fd LZ 
One Û CPR LFS !R +FEERS A1 IRF OUP! 2 RESP GGOSNGZ 6 
2 UP LA aPÛf YAEREDEDEU!S KERÊ SÎ Hf AN 
YH HT AOE yd ã fol JIO OPK ANj UPR LDZYALS fF A 
+ Ef aE Û Id {1 OF KEP y2 daê lepiF KEjk A uP AD 
Loaf Û T AF fo!f i !o RÛ E AÃ 2 GR U PK AÃ EFUB | BAF 
+ pf DEÛ 5f DÖ5Gj | fo U azAÃ 
Î A KEjA!IT F +R UUPY T HAT OOF Fok: [HHEUUCHEf 
GIDC + ijU yAGf yd uF yii PZ 5 SUK A KEIO E A Lî of 
. KGRQE pK Nêt +5 DLJ ok A Uv Î !q efe El A K 
2 ENF NYT aA FEY 10 fh K GAZE 1 FEHR OOP! A 
3 UPI FpEhPKT fo dAf KR dÎ !q 
LETE Lent I 4 Kf 2 20 LAI: TFKAHE UUE! 
EE I !o2 frp ORE CUPRF LF fH ORR CPR RIG LELE O ANjA 
EfoSUKIDEEIR OPRGSUGHKS YE0 T !oycêlf F GhyAERHG yo UMG 


296 


2 فريد مصطفى» نهال . إدارة الأمداد .القاهرة : مكتبة ومطبعة الإشعاع الفنية 1997. ص 296 
3 بدر »حامد أحمد رمضان,المرجع نفسه . ص182 
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LAIXXÎPRS f2 FNjS FoR URF +n LE HAQ dK JtoAf yo utr 
Lj olf... +f G@ DilğaK df FEF DY Kfe6 E yüÛP 
tou fjA+ REIKIOP SEIZE KER KfFoAf Lfl SERF KfdeniF 


: !iudfErpUf a © UUF.41.2.1.2 
UPR PS Gj DÎ ZZĞXRA KÇÎ ad Ö5 fed BIIAf 5 2U ffzk 
: HF YAUF 
ãÃR di ZAXiPRf larjf(DNEp Oz atedFUiPR : aR FPUUNEC 
LR A 5G 4f +anRoREKF yûHUP!IBIT Gf Kfefal!f EEO! 
DIT Gf 1E AF KET OMEGA "yaad KEGp ya Ljhyağkf A 
NEDA NIBjPAKI DELHI atad UPR a Gij\hIHEK LD! UREA AD! rf 
UPfg Ber967 LHYGFHYA yad KOFLjLHZBNK6 Û Gn Gime i ZZ 
: OS! yf 1f KGOUPALAZE || OA 1 az 


:1968 -1967 Î FREI GPAMFUUCIÎ z* 
a5 REbUREAF Kfe jtf ¥ FekAÃ Uj ufEGAÊ4 f Û PKI 
:1973 -1970 UNjEÎ YRAFUUÎ z3 * 
ake gif yi KNaighyak Ub eda4s ¥ a EXO! f TP - 
C5egf ynkyAo! OP t iÃe@lfjO5S üUSjA BiH yt OBegif 
. yÃdtz {j ZAĞ q WOOP † üAa@lgsš UU GER 
. KeedZERS AyD yADGIFOSYAET! - 
z {‡FeAI KB (...2 &X UGE UIE) +KafAeMKJEoA Î !AD 
.” (Gt KIAGY IG T !oegf A yAeRDIRn yAo YIG I !oK Af 
19771974: JEÎ YRÊFUUCIN“ 
Kfe GF yck KGAKLENa fı ZA eps ug? BE- 


1عويس »منى. الأفندي »عبلة التخطيط الإجتماعي و السياسة الإجتماعية . القاهرة :دار الفكر العربي 1996.ص66 
Guide Economique et Social .Alger :ANEP, 1989.p 140‏ 2 
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. + @fen!f 1 CRS!ZG] f Kfe GIYA JYFTK OR 
yf q G! EP Lfed LjihO§K aþ a42 f Š[ PK KE 
aglf A yÃERS 2 ZT K YSEDIHD yf uldgf yin yo zti 
I & UU + R +A yéoRf ZE] f yBGAZOS s5 üulf 
`. (CART f Nef ieltf 
1984-1980 :ÜNjEÎ a JDGFEUUCI 
pioAk Kezkuzff NjyÜP LAZOK Up a4: YODZ TP - 
adî YER A YU ad Gf KjGeng A YGef Û KK 
( yp 1 ZOE OB? DêdAZz) NF 
aif UKAe!f :KÇAeoddZoAs A !f 1 HAREAYA eo!f FZ E - 
. JRE! ACR! Fk UNS Ad UFZ 
1989-1985 : Î JREÎ a JDEUUONE“ 
yKI#| Bã yC a EÛ KnjÃ ÖRf Ub adÃo.9 YG DE TP - 
. > Afj feÃca agi Af akxK 
Lin NGENEpZÛA! Jegip K GIS A yGTÛ KET zijK- 
2. UbedOA+ Gj TP OR CHUCKLE 
KjfoAf U! OI!f A +ioa K&R d Kp Oz :ãR FDFE UUHEf | 
3 Bé G5IT FC A +ĞXIPRf Kfefal!f KEE OStteGdab! E+tedzf 11۹GUF 
yS! PERF At EG fF K OTLB BEÛ 11 UFtUP A3 RAF KfGenh 
ÃD! Bohuyfak Û GUPNIT UF fPZ¢ GEDA + zdalf GER g 2 +K 
NAAR yu Pk tated KGADZEAL P Î !q +¥er UBOD efal!f +R f 
JHNEFES A +f Af Ln GhHUP!f yofedHT Gf KAFE GD! atedz 
. “BEL}Z ANT Ft SDT o IR 


1 Ibid.p140 
2 Guide Economique et Social .Alger :ANEP.1987. P130 


4عدون ٬ناصر‏ دادي.المرجع نفسه»ص 160 
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UPR NJêNDEQdCS 1 GDleğge feo AlAKIG fij A 
f RPA FoF A . +f + lf HOP 5Q CU YOY YKKEOB! KAS 
74-71 KÇÎ MBDEfER UF ad Rf LAPYT o +1 OF O5 BBIff A UPRED 
ydZA2aiF \foA Putbz Ga Lfl tîn #1 ê Kok FF > BAZAN 
F1 FO5ã aPÛf 1 gpf LAYU znA yf > DAMAY okA lef f 
: UUEÜSEDZ.1.2 
\ffodte5ByUP 41 ad yo Nighy Anrfg Û led d# o CPR 
WnadF 2 fENjF 5 ok O5 YTaf DOGS fenazêDKEZT p ADafgf NjK!S 
Giz + AD Gj + OFAIZA aPD!UP! +BZ! J| T U A Op ORG+UP y5 
|| BERZ NDA KÛaER +ZÃouzEeO LAFNÛ iPr tRIHDA 
LZ la@B' NJ} ZAXiPRf 2 2Z GZ Dikmson LÃ lğp 2 2O LIK FPA ORf 
Þ \Rğ LDA Þ Î faZÃÞ 2 ğ‡ AÞ \Rğ ZA Þ ft EH | BAF 1F Kfefel!f yu A 
yT OB! ZEA KfAOPY LHFEeheL ENI UP I Dr A5. “Ye SLBA 
: ONjKJAOP!S HNjDIDA PREF + da eGLLAZ SQUYZ 
:Jfjûp@ NÈ AjUEUXNj1.3.1.2 
Û Ij ADAR dL GOOPR tio Ö5|| FOR A1 MHNETKLDYIp 
1 q f UE RF yf YAT BI UDAFE yf 1 fefrph LD 
Hef af KICGHf A KfarPf YALj YAZ BHO j 2 Keb ||! A+ zea Ûf 
Cu Û ZAR AAR KER aA Kjfzd KÛ YALU ak jif 
2 fENjF yu A5 Gok] !gÎ 2 KORf +f ffoKLITT A yiR KF eff IRN 
. 1 GU Nee LJPOHS jafadyhSPRS + dal yofed DL HFESGBREOKA 
2 AqG > ®U Patrick J. Montana LŞBIRAQA| RONZ eùz fRınj A 
*(BjpoK! x At dlgF 2 TRROKKfAOP" NJ ZAXOPRf Bruce H. Charnov 
.52 عويس»منى. الأفندي »عبلة. المرجع نفسه,ص‎ 1 


2 Montana ,Patrick J. Charnov, Bruce H. Management .Paris :Barron's Educational Series, 2000. p117 
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GjğjoK Oziğ \ffodZ fNDAD2 fNjtùUP y4! A +ùUP F1 MWù+SZ 
GFÃLjÃ 2 Nj Dib Uf@5AÃ NjjoR 11 FÎ A K éANj2 fri apc ldÃ 
ã6 elqaf tnefhÃ uj KÛGdLIYGAZENZ ENF Ofek A Ge A 
. FOHETHA EEK EA FRY 
+UORHS Rifoff Uz {DIDELKLDY në2 ENF " LD !odjjladUr afû 
: Î !gPHGONM "Gê Ö5 Af 
2 fNjF yEEA UA aBÃdf 2 NF ONÎ : Hiaigile ÜÛE z djE.C 
: SIlfEOR H1 az +e ÛF 
2 ي‎ saىلإ‎ ¥ EEA 5 BEGA A Ff KEOGYE 
+ zGJA! f Kieod 5 Ff A+ SÛ! GDA YfeRf fief + 
. KEeodFLpHEKWY KOSOU I OGY U SU ZC dš 
+f KOGA! 2 BI2 DOS YKES: HIHEZ AFE.f 
: JG yib Î ZAZA aZ 
tûr dF! ROLE ù IFA FR Gnj GLa Ef :RuyrEz aflE + 
. (fin KGRIIEG ZORA 
la dFK GRGF LIE + GA yu SLÙZ+t ùop: RHNBHEz UE / 
JIL K@ID adj KÃyÜÛzZA JA! ğl !f + OBS Ff Rf Db ODL! 
. LT ÃALJEPRf 
afenf SGA HR dFK OTU LIST T TSK RHNREz ajUE + 
. "CjOGL} ho yê Û! dIjDÎG êFen KGET yaa AD 


2 مداخيل سوناطراك لسنة 2007[ على الخط المباشر]. تمت زيارة 4 متاحة على الرابط 

http://www.elmouchahid.net/modules. me= News &new topic=5 
متاحة على الرابط‎ 7. n موقع مؤسسة سوناطراك.[ على الخط المباشر]. تمت زيارة‎ 3 
wwvw.sonatrach-dz.com/index 
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aff df yÜzR f ONjt i D2 ODINDLAZ GU S5AK || feo +1 ê 
Gin!EdDU GOK UK ÇKeod# LE ¥ 3l4f A+ ofp yüUP LH+EGf A+ 
KFApyüP LJ4 hef AD! af 5 A !f AoL jajAk ADOUĞSoG GjpPK A 
GjÜÛP LAIR 2 ENF NGA ydã11 aû adt . KÜp#j a5 ADyzÃRf 
aT GF yh + atDAf AEP FEQ A GPG diYOP 24 K ii 
Erf aT olğfrihÃA 2 fF RNS qok Kfprjad LHFeAE yr !oF\1 UF 
Rifok 2 ENF Gfok LE u SUPRf ¥ OSA Ü"fojÃ jEf S5atgî A KAf 
DBIEf ao LHIEjfEPOI SF A naa 2 JF RIG BBRDR 5 auf A YEA 
ORF Kj of A K GBA +E aK UPR DHSEã Û 5 JUR a Î !o 
.+O adf2 ENF 5 joK GZZDEÎj 
:1 FFF GEN, HEUDK2.3.1.2 


KH LjIZefp DELE ã0 LYK LDOPRE tBHUEDPDZ 
LDYnSA+UPYf Rf + ETA! PEE K EOF A YEA] BAFKICE of A 
Lo fo ÖOBF yfAf LE lelanAtRto A!+|p KFC of AK GG INK 
[ ZAUPY FEF LIA 1dE5A Cf +UPY 2 fENDS jok O5 GEZE 
KGB DÞAÃ 2 Gèp üT5s GDA GF + dip AD! pEjK @HBZZADK Gi 
+ ® LAHfOR 1 OGY 2 aft BEAN ZAF Nj! eÃeu 1f 
ZÎ ZEKE GÎj ORF 1 BHF yf LIFES || GI: HAOHFEUDBUF.C 
: GIMPOPRf 
ãÃR ai BXleG d2 fFNjF yINpEa MANIT aBDGE2 a} + 
adOk43:Y ofp 2007 +Rj! A1 adt GR]o ORF K EO NRE OGY OGF 
. RGAE LEF Sağ O5 olf GpIFIGHNjA "YT afen ap 


1 المرجع السابق. 
2 شيحا » إبراهيم عبد العزيز . المرجع نفسه ص 161 
Sonatrach : rapport annuel 2007.[on ligne |]. site visite le :01.03. 2008.disponible sur :‏ 3 
http://www.sonatrach-dz.com/rapport%20annuel2007-fr.pdf‏ 
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A DOU Kfeijff AKffedFH!G > 
AT ki fe CF Af + 
(GERI BÎ |HOĞ Ug! dijDK ET IyAÛPp!nšL Hf 2 af + 
NË ı2 +H@dE KB Ro Ef Hl KGeT a4D_HFrK GIA! T FG 
. 1 FOTOS K GIR AY dFÛF 
1 UFGFlo ORf ef + 
Il jaOA HT a24 BEF 1F F1 fep ydtk LDA 2 Bf U zNRNj 
«IjA dÃ NEAL ÛIjfAUOPRF LAZ pf Y1 o FMA a ePET GF I ZZ 
+a yqÃAZ || Gj SPIE yA FNjY IG 1 !oA :RUBOFEUCSUF.f 
: O5YKKAÃ Gj OSORf K GHZ YAL jA UOJPRf KOIBE Î ZAK eK Gi 
: YAIR 1Ez NAE * 
KÛFzd Epi PERF NfoxcaZA + df + RF YC AF A 2 KeUf + 
. JYPOf KER UIP Rf 
.KFeodtyEdED! f RF Hf AYE AF A2 FeU!f < 
. ÖuËf A ÖBÊf ã AR ai ZAZEHEDAH #GEKÛGĞG 
. OAS EE ر‎ DIOR +i A+ Al At ag KEG f + 
KÛNE A Oi AL efD Û lf edfD K@GR dz 
. têz{ dK fGen A 
EfTAZA Kçeod af DI ZZexK Rf YOF A U azf KÛG 
. feo A a2 o LENE! JRF 
. UPB!f AYPfGf O5! Af 3A! l@AAYyHf 5A KUÛG 
+ Sf YADA feR Ûf A a51 f DHjAÃ theif lef Hao + 
. lO A1 02 Af GIRKT Rf Ef AD 
+ BHF leGRf BELG OSOo!f yPERf ã fol 
. lj yd x Kee 3 #Kã fıÃ ÖhıÛr ak Û KÛG 
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. +¥OR dE yPG dt OFEDA + gOZORUIL yeARf + 
lagkÃ uli Üagğ û! GğÈX Kã Ã! kau 1f Hf AKGG f 
. KÇeod# 
(FEU +i ZEaÛ IY OOS5YÛUKKAÃ :KzEAEN HXJBĞÎEzX Nj4f* 
Î ù!gratiu oK Gf A eB || ADAK ORF KET FF A pI A KIRE A 
Fùî ad Ghydzk ORf KECA Ghz KOR + jez Adî UE Af KF Pf 
G\ydzk ORf KECA Ghz ZOR + jez Af UIE Af Kf Pf I !ot¥er 
CE#jÃA ÛAÃ USI !6 Ljîêfenf yt 1T aADNII OR F1 aA 11 oF 
. 1 QENA KE of O CUS ySEf YTS Gif 
HAF KAf z j5 peda tùlof A1 afenf GOM 
KRA aNeK Ü GB tayAf KE uF aD dj I lj A 3A 
yaad Ö5 yfok || feu. . +3 KfezyA fekRf adpk Opeth 
EDA a aPDFT NEK Û ÖRf LfteHF F11 AF Eig! T G +g afenlf 
. GK yAGf yat A PST ZCKAt !af Daf LH 
NKYJAJBT Of 1F OY! I O A dyaadYHR dA ef! HDLHSDA' 
G@ë Û!*EÎ H1 MWR dA +!G! + DLjNDF +|]RUF hiiUfedLHK LD 
Lob Ljefen 2 ÛU KfeTZ LF f5. Ifo 1 aN LEYS AN 
yy S5! dyAf + ZEF YF$SUGÜP LAA Kas 2 ÛÛ KFOLAPADL BE 
i aff YÃeTaF alfek d34 | RUEG Û AT QF IRN a KRURBS Gp A 
Ûe fo! HÎ !o FDYZTg Û Ã DED Û Hf aPÛF fT afen ¥hE @f 
2." AGF SA !f OSA af Kf 
L +!ÃQ df DF" EDL FES Eh jif LJ5 LjkAQF T B fNjLF frpA 
afpafDPdıKLDY nëã Û fenî yrIDL_Byck ORF ONJEIDA Y ZT yt DEG 


2 Guerid, Djamel .I'entreprise entre le Mondial et le local : I'exemple de Sonatrach. Colloque international 


Mondialisation et Modernisation des I'entreprises.gardaia 25-26-27 Janvier 2000 
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SBaAET Hf > of HNjUKfePf Ganifk LIBYAN KEYF LZ 
> ÇogLyDÛ U zNS5I| GILDA ã 6 +a af eke rz i KÛ KA 
fad YODEDA aff O KP Il fU " A1 OF LE YH Ö5 +e 
DÛA LF || feu. JG U zh2lSJHENj"Z EL BGEDOSZDLJ A || feo 
. 1 FI 
i ZA2TtAnendû G !f CAL > +Ağ : Keje [ENHENRE z NiAE* 
KGB Il fU. F1 OHOiPREL FEF Û ZZRIAZ f J ELS 
: yo 
. Mir LAA +! AQ ¢ f elf Û > 
Ft a04 feu. 11 OEE UF l@DIDIFEK EAS A LAYS > 
laBRf BAFET Gf A KFieoakt Gf +1A6f LJ! yur PKI A +f Kf 
+d LAS +Fen}î KjGanUUK EZS Lp A+ Ê YF KET a BIGA 
atî... YFeu f Ã 
{CAN QEI ZAu Kept! AGF At kf KEETRF A LAYS 
HST Rf LAA theR!f A +! Lp A +f 1 AMS Bé G5 
LAP FOG !f 1986 +Rj +!Agf Ka! A5 UÛKÇeodFE LAP YO! 
2 LF Lo +FERS KfeGR û! 2D Fak Czg2 RK ÇeodF 
KELjYGÊJ 2004 O5 LAG yYEZ XK feUKG 10 ã ff Û GH yah: 
ot hEf f 05/07 E KÇieodf LAA OARS yf yö oR OFZ 
YAU Yezff ¥ nicbboos + 14 PEUHEK OK Hf 2005 + 14 
Az Ö5ağÛf ¥ WH " lfeOA " Keo HeTDEF¥éê 
AZ Ljlzesr LF y|5Û GK Çeod JILjAÃ yüz Û Ã 2 GR Û 
.Y HF 5 O LE JIL AyÜR Û A2 GR Û 


1 Obcit 
71 2علي» السلمي. .السياسات الإدارية فى عصر المعلومات . المرجع نفسه. ص‎ 
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¥ LDÎ ZE IKI NpK Ylpos/07 LAF Lizs EBE LDL Ö5 
(pala D4 bIl PO AfftiDEd yüz Û A ¥ If yo fz 
LÃÊp U PIG ÛDÎ Z430 I !oy{[ KtDLjYüUR U GHeddjE 
AKS LAZ KS 2006 + 14 @hK GeodE LAG yek Ö5 Û #20 
aE YII LE Yet lg fA Az OSNDE SYA yf LDF 
lanjf[DÖ5 yA I ZZ s1 || ÜfQZI| !F Il FORA. Û ZY n Û SF 
LFOFOSLDÎ ZZo EE Y nA IE! LAGE £ LL Liv OBYIL 
!adpdbedtf ydf A JBAZeR]K x GDÎ ZZKÇieod azA 
KÇeodj | lL Ofiye j yt O5 ZS GU LFS Û GZ || fo 
. ¥ HF os 
:OSYRK FUNKE NUE 
N ATF Î AK GEKEAAHRÎ A KGADAFPR Û A akRf +nep 
: Î !g O KEF! A a4 feo 11 are T ZA 
. A1 MF yEEDA ÜK OGL Ö5! Xolî AAR T IGE 
! Rolf AAR Hir DEHETY A aUGRf ÜUyEB yiıTK < 
RK HBA ya Ö5!T TPIAZ RK of 1 ofp ated lg Uf + 
. PR iF GEGE Ltd fo Gof 
laTRQF KEDA atfedd Z4] jO. 1 FEK YGF fNjOSA 
. + emp Cf of AKGfegf a+fad} ZA Grle5as 
: JNJ FHENTEGFEUUTEDBANDDZ Nj3.3.1.2 
2 frif fHNjS FoK YR LJBUP LBIZORS YES FEoLP pf tok ur Û ZZ 
a K Ã GS Gj jyi dÃZUKSG ANj | EO A1 AZ ANjLF f5 
AFORE CFE PBIR fRunj AÛ 2010 +fhydOreiuf aif LZ DERDI 


الهيدر u‏ نري .] على الخط ا تمت " ة الموقع ر 02.16 .2008 متاحة 
الرابط. www.shaesgat.com/yvb/t11284-11 htm‏ 
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1@TNKFE AK GEN je PR A YIL UKÛF KffoÃ RfKÃY T dy RG dZ 
Kfoteff A HR !B2 DK! RhOSYCHK OHHH; 11 AF LFA + EF q1! A 
KG fe I HZFtkk CR A 5b GFE OUP +a LBM A ledk df 
Nk 2Ã Gffok GEEK HEF A KC fF Nj I ZA +n dz 
«HK dFO5HT OOF 
2 BKZ njfidz! af +UPIf afnhi Eb OOP! yr K& || !6 yrDLBA 
2 fj oR UP +ZÃotpzyr A |) !p O25 Ã Ü+Rk df +ã ÇÛ KG fF 
ã aPÛf UUP!f NjjfAKÎ Rf || !RLE GBAIXGr feof GiJZUP YF NjAUFojA 
+ DIBIJE LZZAAFE NFHS u CS! RES OUP! jENjLjheGPU HSA 
1. OAFY ADF A ydoRBS IGA. Uf yd] !RA ffod 2 frjBo 
yz A KÇeod# LHZBMGG E@! +UP yu K || JOR LPG a fS 
SA f BYERS 2û Ö5boüadt Yel = GD Zef LAKE ¥ +L 
: URERRSUUOPYS U zhyu R Of HRB2z ad Û LF Rf 
LAYE ya DEY OSE! afd ZAFUF ANj}OP!f Ix JAF yS 
raf 5A f Î !o URGE 2 T Lj N/K KE ÎÛ fo LD! A LjePRf Kfeg 
. af UF U FING O5OGF 2 T Uf LPKAY Af A 
Lyf ya UF Ö5 (Ef AAA GPK ANj+UP!f liri OF YPS 
O5 Pîn/q š aff U FeR aePDKCGRIUEGIE A bLD!f A LjePRf Kfefp 
. af Û U PIG 5E UOPAF UF 1E 
LYS! oh led XK LDENI tUPY LD Gj Cr SYREN IHNjYÛP LH 
*VHG dj Ot Fok ORF KfeEtf yay1 HH GIB YRf A BBAEzK yl !f LIZ 
. Gjohgf OP Ozu fA ZO OEFKEKDA A fo 
:i ZA KIA yofedFY 21 DLDONj OZAF INL TEREZ! A 


1شيحا » إبراهيم عبد العزيز .المرجع نفسه .ص 162 
2 المرجع نفسه . ص 162 
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yu fA rEDeHAYINLAEADI] GILE fro: HeNHEuaEGE St + 
. CpZxzegpÛ +!KGd 55YE Ir Bik! doh DHS LINEA _FBIOP! 
aA! EE YES BK FENUPYS yu fA Î ZZ gf PERC + 
. Bilgi fed! UPDRIZESS FOF BfoOEPSLD 
Î ZAUPDZizd2E AF ZERER Û fhorER HERFAEUUOFEDN} - 
yA Af 5 UK LIN K+ E5UOP LK Î ZS LDIUP!f yu fA 
" .prigdF2 pf !o 
azÃ Neel dyto Ilfeok A1 HNH Uff (E LDS 
a DEReÃs a KÃ Su yan diDiHG 3AMYIPZY $T Kieod} 
+ y+ lefddf@!f HNILR GiGBU A!BAINIELY Orf aif LZ 
. 2010 O5GjğoK fed! Rolf He fo 
: JN EIEN FUOEPEH 4.3.1.2 
SB!T RQ afÃpf ADEA la Lpbte afap pEEÎ !qUUP! UK 
¥ Û ZZÃ 2. SEE A GZA |ŞÃdF Ã CBfea KıÖF! YÃeTa AD aû 
F1 aZÖ5 Gj 2 AD!UP!f RAfvš Bé Gš afalf HK ORF +n fof 
+l] T Û Ã ÖZR Sf! eR gtOP KIG fEBYOPY YAL] 4 feo 
‘UST PAF RAF! FOES! KEIK!UP KIG frp d11 a lefez DAZ 
+nfeR Ûf +ZAQOF 5 û I Rn] fOr. A1 5 pk y+ 
ynif O5aKRf KER gar ok AÃ ffpzgÎ Zk ÖRf Ã ff ff UUJPK 
afepB +1 a fg z DAZ | ŞAH BBfee KÛ ÖRf Ã yğuf A a Ataf 
NJFÎ |i ORf toPf RAG Ö5 fD4êieu Ge feng fS Hd 
LÜiZÛf LUA Ge HO !UP!f PKafe + io gzhÃ š eÃÎ ZZAIo fendZz 


` KERIEL jê eTnFhep EGERÎ 3 pif ا‎ IFGPa HE 
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YUP! RIGLE yA d2t BED fo NA 1ro iz yj hei 
Gf GF yÃQ dk tolAF ADredf Ap A BIRH YofedzA tOP!f 2 JEN jzdZ 
š ğokAÃ Rj§ O56 E4 @FHNjA NB Ljialêf Î !o K HBA RNjYI lê AAA 
. +H OSFOP!f NMPL_BK zU AT Hf 2 pf 
: JN NJNJGÎDEDOFEHA 25.3.1.2 
AG azÃ KD YÃe5s ÜKÇÊNj Pk Gz LÜZÛ Ã OP efpep!!é Ö5 
NEÇA NAG dy o JF CIR K GOZ OS HIBBUP!GD FIZ Gj ORf F11 OF 
ORF 2 ENF 5 FoR A. +A! df NGASA RIF yofedZ GT ZAN 
rde Gf 2 ALS 5 § LEll GIL SLDEND +UP!Yf GPL HIKzU A 
14 3f KfGen T HZAUPY RAG! BZIYAHA ÜrUP!f Rj 
ffodf Pp ANT GF Pf YT o YF RIF 1al daf 2 fU fink + 
. UP Ö5 
. tzf KfRK EY YH! HOPI O5EEAF KfGenf Gir KK + 
Gok Y AOA 2 NF yal RIDIEUIYS YEAS LKLDY 
KOLE 1 ZASEF lef!f tetedFUOPR ODA BLD. 
š ğjok LAZ Kt|RONEPZ yS Hf Aol Û ZZA RA4G+ dzd KG 
. OMEKAF AK EOF ur O52 NF 
RAAF OS! rf LIZ ! lel pRAGNJ2aND !gUUP!f 1FenK BE + 
. +UOPDZBU! + yAf A+ 1AeatAÃ 
yPIEf LAA Y1 GF a6 df LARIAT tol yéozA ff K + 
Ed XAP AOPE!Y LHZD 
I!R KPNHAKP RAff 1F tHOIEIOP! RAFF yÛP A + 
ÖRf U Ãegf A >1 Û tol afd Z2 ezff Î !o2 GF +2 LÛ 
LG DERI JNAtOP! RIY T Bf Kfefalf Gj GO ZX 


1 .عمان دار صفاء 1999 ,ص ص66 .67التخطيط: أسس و مبادئ عامة غنيم ءعثمان . 
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Af SUHAF tH 2 T4 A Gj j2 fFNF tot SA Z2 ezff 
1F KEO DDLDA ZAF fK TENjA RIF AZ OPS O52 zu 1f A 
RAGI aj 2 O LAHHGHE +o DEA"! AZG \FEjOZK ORf OPDZ 
UUPRF UerjfD| !R ãA§ d3 ZA || fo I1 MAR d3 ZZA!UPf 
Rf KEG Sf} !g2 azff i !92 ff Rf 1al ik ORF latPÛF IN 
+d NH YIG Î !g UA dF 2 NF 5 ok yfzdzA +UP!f Glo 
. Goy { Ad! el A 
:URAFUUNEFEDZ.1.2 
2: + Hf OF OSLGIn!S +UPIf KEG f PEZ 


tiz KfRK OIL AKÛGQF! Î OPI 1KÎ BO 
. OFOFIETHAIFAEK EOF LAS HKLD Epi 
yz A a3EDERDEA leza 2 KeUDEKGR f Î lad! Jed + 
. RAAf CEPEIAK Rf EOF yU O5 
. RAff O5! Etedzf AUiPRf O5! etad} + 
.+Üızf KjR2 fe yi! +i HKLTÎ liBUP!f tf!g + 
fefÃaf Ã yFEAf A 2 jENjF LjhÃ U zagijr h2 fF Lj Gf + 
. +o 
BR Ã RıJgf +z O5! Ret Û + 
yhidipZÃ (fîn tUP LÛ J5 ÛE5Ã fn UPR LHSLDLHEÛ Ã 
+da5AÃ lC Î ZETEeK A eTHYE5edK Gj ã PLE GF aKLDY NS 


3 :O5epAi a O] POA UPR 


1 حسونة » وفيق أشرف : محاضرات فى سوسيولوجية التنمية و التخطيط .الاجتماعى . القاهرة :معهد التخطيط القومي 1973. ص 49 


2عليان »ريحي مصطفى .مقدمة فى علم المكتبات و المعلومات .المرجع نفسه . ص .ص304.301 
3 المرجع السابق. ص293 
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AF atk UuP!f taf UUPDZfOAF yAp Ğ Of HEF EEE + 
YEU Spa aR|Rf UXiPRf O5 +êzAvr Ad UXPRf +o YEH 
. OPI LE OPE 
UfNNBtAZ lQFIT o ASA 1f x PIUOPY 1A tZIEOIIBL jy A + 
. ev Af KEY UlÃjed 
LT LF aR ys DNIDÛg!oBjlEDPÊ GBR ORf 21 Bf LDRE I ZA 
: @jÃ ÛD jP 
3 PF HF Û IZZBEEK ORf ONjGOT A KCHBZE + Lp :l JENSEN" 
ORf ONjA GjtbIg§+ dE5Î ZZAÃ!+UP!f taf 1 ZZAtUPDIjOAF yJApÎ ZA 
IT AF +FioR fe A yk Û ZZpEK Gj tzÃr ÃaztuPf LHZyznf 
Af aff d4 RzAZA Gj OA f yak Î ZZ2 aff LHERFS 24DY AFF A 
YEH CPR LPECZ Ljj o 2A¢Af ã 25|| !R .F{1 OF GjAK ORF KRE A 
Kùüdok Ã KGB Ã KK ak NIZXG oq aj) ak " ¥ MS 
1" NHPHAÃ UUPIf yu A + BUI + gf K GK of 
2 fODLAK A5 :FOGE !S Njh§IDDRAHZ!NN aRE HNJE YA * 
yr || R&R LÛ GjoK LEBE LIZA fod HO h4 |j tour fA HOPI 
RA Gp fe fe Gj || EÛ Gj Cig taiigf A +udF A +E yFEAf 
I TH aT lFEIOR df afp taf  afeu 1f LARS fl GEAZA tOP!f 
d5 A @ZZFHPE IEG A GEIEIZA +UP!f RAG EB NZS Hf A1 AZ 
AT MINpPHK GAZ Ã .Gj UPR OR KZÃeTAF +z yÊ 
LEK GHEGGA GRAS EIjGZ yT AA LIRR A G UE YUP LB feo 
. CHADS AR dlî of KAA KGROIPZGA One ÛUOBD 
+Û ğelf A+ GÛ +A ANJUPR Lj O 6Ö3 fb ¥ T ZK 
2 fS joKU azhbHEBSIE yù ES Lhe PÛ eÃev I ùzZ huğlapi! 


1عمر » حسين . التنمية و التخطيط الاقتصادي .جدة : دار الشروق 1978 .ص 209 
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HONE > GD ZFS yu KA tai N Ã +f tou ff HT ad 
2 EBSA (+a ADB) +d} yo 1FNEB! Fok ORF KfPURF 2 BED 
ak Î ZNELjEES A NHjZZ2 Fri A Ü Ij Ij cd NAZ UPEUXIPRF 
uÃ ZAG a Gf 2 M2A jhyagRf A LER Ü š{ f K@BA 
LDYnST Hf T TH aff ANITNjYE O5O5 DF 2T Hf A NAGA IRS 
N|| T Û @Ã ÜIjÃR dÃDNEbA KI CHIYEH UPR i Aeg!EoÎ DS 
Î AF tnefEPES\FELDA#|o GA Il feo NIKA é5yu gf LD 
. PR 1ol Ö5 aff aj CF T !q 


: Fee TIEYIIj NjiudfE.2.2 
HjAÃ Ö5 afab T Hf BBIRF ONj+ RAUF +r yofed2LHZ# daf + Od 
Î ZAXSKLDI POR 1 AUS ÜÛRR 2 BAF DDLBS ohi NPI 
LDXEHEULLZ akkA š5 KKLDA! SEF Ataf KGieod#E 5 A !f O5GHENZ 
Op DIGE dk LDC DY nS YNUS UDPREY NEF +X KOT ddF 
. 5 Of A HAF 
CBfoDYT SLEBÛ U' z1 jr zhydLjÜT AL fePDDIRF A UiPRG 
I DON LISFHEEAE NDjEAZA UIPRF +n CSeXS BBIAf LD !R UEPUF LE 
GHA GIHK UGE AT ZAG lenjû! ABET CG pF BAAf LFptOP 
rp LINpEZS GAZGIo+UP!f YTS ADOGLjT !q FLED UPR A BIG 
LAE || feo 41 SRIF Î !otnGf anjkAÃ. +ZGLÜ Gg Umoç 
Gj DK fk A +d4g Db yî f GpAfeK BEIAf +1SBIpA laf KOT ad 
. GFeSA 
:!iudfEHIJDZ.2.2 
ye U H5 IAF DEDZRIRoK O5 LOG A CZF 2 RF f! 
ÃNjBDIKf LD Josephe Massie O Q2 an ãeùét ® NBDGAT aff aif 
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LKEHizAFf š û IA KODE ye/KÎ !gî fKLDE LIIRF KEOZT A YH 
1 || a dZ FNjöS joKÎ !oÎ A KEeRY LHFIAZAQ¥ZÃCRNZ 
i BF a2Bjf YP FoF pnjhBBIgfF Uo Û ZePCS #R5a+e Lj Ö5 
tddld OSAu Z ¥ NJoSLPfEST Hf 2Apf ffok ORF + dF NM YeNNEzZS 
2 2 fENiF š5 joK DICE FDOT £ 
NjIP 2ا‎ ai Rf aj YENjIBBIGÎ !o 2 2T li dANMãeLLDIA ٠ 
LFORYF NVadzdA fêri BBG || !R A Utafpi! ODIgf YF YT DABY 
Bifokš FO LE BEIAf OSLIIAAF finj yStKyÛP Lj !RA ajî YPIpIOTID 
yPIfK ENO Gz fNjA efal!f ffe ated Kj A KOPF KG df 
Rizk! d2 ffe ZA NK ZF BIBÎ u Aff GRI AKG T1 PF 
jEDEYZAHGNANjHNjA . le df GFNDS gok 1 ZZBpEK A EKE LAZ 
LD !qfeGT o NGF 2z Ã | Atþ Lfnêvekpin AÃ | Act fEAfqyG edz 
feDL jG DL FHK+UGEAE GenUF LU) AARZEF A YFTRf yds RIA 
+!Aêd4 DA BBIff 2 ENDS |ofkÎ fo DEEDS IA fepöA fAfoOAS LDY nS 
Lf A DIJE ESL ISEB T !gablf LP Y1 oSfeGleGzERAAS 11 26 
NP AYAS LE fznfedUgz d DIFP Î !o§ |5 
aj Ff 2 RDA Lj 3A SIRF LEYA Giz RAR FNjJUP LAA 
Ã UPR O5HEO Lftod 2 fENjF 5 gok teAeu Hf tonlf yeki ZA K3 
Nj RIG +f +Up} agzA turf HN RA tU! KG af ya/k 
: ll feo H1 OSLER LIE ZALJ| HIjASA K@AQ af 
ORDIAf yYFIIBEEDT Ef BEIF || !RANjOGZEf BEIAF : I DAF!TudfE.C 
ÃKÇG TPR yek Ã JÛ BEK Atê KGR a Ã KÇizZf fifok A 
lafq GIFUK ORF AYA ZA!f 1 Z4! ydaSAKGPFA KG df fifok 


1ساعاتي »أمين.المرجع نفسه.ص 116 
2 قجة »رضا.المرجع نفسه . ص 6 
3 شيحا »إبراهيم عبد العزيز . المرجع نفسه .ص 195 
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AÃKGG f Rif 2 Fini jini fof Lj Stef KÛT f LZ azkÃ 1 0Ë 
. lO AT BBY KEER f 
Î ZZJ5 Pk Û If LDOFApF aff ã2 : I Dþ f3 !iuf f 
DS GiğÃ U z16 Gjr znyaEipiz ARF KER af Fok ORF + Ze! YFOIF 
NIK Î Z2 ack deq Ö5 BIf E ZÛ +p Küzğf Î ZG D 
3 ofS A Î !AD!nafhlfFlg ANj2 bQ ADydHG . "ite a BBE) 
KÛZ pinky GEGE LFF NF L}IZfeNK fp NMOIzS Û fj adklb 
anj1 OF Ö5K ÇÊrz!f RNA 2¥ Î ZA NKDöGZ+zGiaf A1 PT 
Ö5eRBA Üî Ãz y4ThPAXSA YAL FNjTIÃ' Öte azf BIAG2 ezé dz 
Daz Û Dþ A Ü Nj Lj QF Ljinaff gef || AZ FEAPNGEK 
yda O5 CÛ ONj ZEaÛ A+ PTF KFZGLRÜ*#GaÛ DZ Ã 
Nj A o3te!f BEIAf yd lj Î !o dj OEf az BEIAf FAA Yet ZDL j 
az BBIGZ fazUf ¥ nfir 11 aBnBDIRf OEP I Zendî Hf SAN; 
aa BIAf Ö5 DXF Lik A YE ZDE Gf ZÃoLjÖA ¥ Ã Ötef 
. rk] !RFzN#FBZSÛ Î fo 
: !iuNe Je UEqJFEE2.2.2 
Î ZAR amk Û ÖRf Ké Rf A +B KENAR Yc 2N; FEOF 
adj y2 A GDL ok || TÛ Ã' f5š GifPÛF dj A zo Gum JERÛF 
Ã yaz fi ex! hia OSE yz BEIRSEEF IHNY RZ PKA apf 
DDE jL DCSE Nj RAF 2 Auf 2 UPEDEENE HNj2 Rk Ã Ü NJ I4 
: OBYRKA GHAI OFF 
I Ã 2 fj \foÃAÃ REIAf LIZ pF +ONDGO" : 2 HEYN jD Z 
+ DIF LRZU+HLLDY nSDZDIAF FEDL j dfzS? " 2 ENF U ack 
0 ك » أمين . المرجع نفسه. ص‎ 1 


301 aT 


` KERIEL je eTnFhepAGERÎ 3 FipNANL که‎ IFGPa HE 
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FbaXElj UPR Z2 fDLHZNI AFG K > ğoR A 1 OF af ! teu 
. tu adt Atu p2 2 ENF IHNyzN ¥YnSAÃ 
LNNfEIKA yozf {en aff E TPR Buu ö5: TAFE 
NF! Ino Hf yf ETL IDI LFF IN| !RA BEIAf OSL 
Î !KEDÛR ¥ OF LAA 1j LIZ NB ep A NBIZB 2DA NZD 
: Jf EKPu2An) 
. 1 MEUGLDE ab + 
. 11 QOFKOGL]| KEKACAzZK / 
Kefelî exp A KG TPH YJPfK A Yat KÎ !o1 ff TPR B5 
aa Ã LJjFPÛ KODPZY Co Î ZAYEDZÎ KÎ !g 3 jk yYIHUNL FIG 
yAZzZ1 Uf LAZIZAROZ f6 +DEAZK oA i !q BOIRf GEIK f {PR 
. LOU a 2z 
Cî ZDLAZAu Z JF 2 a LDY AANIPUF FNjOZS : INP FED Z 
G.Pedragho şfeGDUI2 225! 5 ÛN#GQ dZÃ NğbA Kêr RdZ dzlgË 
LpI27 LEG YT o52 "FT OF YP KOA djA CEI yek " ND ZIR 
Ğ5 Ne KIf Gilydaf i ZZÖzhğ197s Ö5 aff f yD CÛ LAF 
lfedZyd3 d5 A CZANNB lH Ufed# KEI yRhDS LDOE RIA 
Ljã7 (EE OS FPAGE Û" taê + da Ã uk Jf +aRDIAf oU Ü Liq 
!d#f !EIADA GU LAGF LAZ dF 1966 Lfn 2 O5OPAOF 133-66 D™ ed 
NffeS WP y+ A [ p!ZOGZ> dy A +dagjlt KGYAf O5 a |K YF LDP' 
AZ yÜPÛ Lp + tpK! HZ Î !oNJ az GIjCEPSDNYEGIZHT a5 2 Ud 
D{êÃq apîfo Aã AR d31 a fen A* " KEGzZf LAPS SURDEHZ 
i a E OT 
SS 
SS 
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LAZY arf A KG GF PÛ YPFK tnëLjKfel A +f Û u HEYIKS 
. + dF 
TEEOLEHGITT ad F@DyiR BRA uF fj5 SUK yÜÛP LjZAÃ 
: Î !gî BGA !RÃ GALE yApyd DE! BSF 
+Ç yö K 
. af i EGA Ay I ZAG If “ 
. SOR ÖLDZEpKA 5 of SLHARzZf dQ¥!A “ 
Ngefp Ü NIS UE +d LEI adhe HERF ONj+ Sa dê 
. Fl QFÖBNBEST Hf YT IJBFELL JEREZ ROR NINA Nere 
y1 UpPEMOUDY Herbert Simon LF Ka®Blj? 225: Fie [EEDZ 
Î ZPEXoODL PT Lyd ff + zf ONjA ÛLJEPUF yYGZDNjAK ORf Kfefe] f 
NEUNyAöOGEf LD; NOG 1Z ykyd 2al! yî öŠI HAGePÛF LZ 
YKE Cth zf LD DRNjA IR dé A yA LpBefep ap A yî 
Ã tê KfedUf Ep ONjfe +UPES "1 aff If YP GADZGRZ 
a 1 o! +RKAFEK fel EEE A adr ozgÃ KjdanÛf FEfGOSLHET dF 
1 yA ORF 1ifeR Û Kfefalyî EEE A 2 aT Rf +UPZA .1 a FA 
Fi f Gj BK ÖRf Ã1 OF fez DAZ !oy+k || OA 1 a atx AÃ 
NAR adi f Ã aE | BAF ã aPÛf KOD} GAT ZE anf = jelf 
+ eToA! EIKO !oyFASIT ad OSO ADO, Aa ã foi ZAZA 
atf..... +UdDY RAAF puf! ETH fefADY RARF f 
U Kb IPAENANjA + cB +o! LMNDACRF x DFE 5! 
NBLjLIZFEZ 2 BZ Rf A1 BIE afb ORY RIF A tHE NDZ 
O5NI T PK YGAZA I26 A Av AA o YF NIDABNZENhLjteTaf A 
: AT FAR a} ZEUDF LAFF ÛAfnL)-PHHiciifîrij A ÜRT aaF 


1Herbert,simon. Ibid .p.p.123.124 
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Î !otddlg ÎÛ ZDLAAEfG f aA A Golf alek : HHHH - 
.` RAF +hafAt aBDIgf Gif NE GAD 
+ğjen GH ledZNfIp 43U! SAYS HOD :RHUNFFOE |E- 
. Ghai Rf PTFE T PKS O FSIAEOAdA 
Ké AR adr ofBùUDF Lj dû Lj HN T 6 :REFtte EFO IE- 
LD! Fz +UpF IHNIYof yR öÛ Ãtailg Ö5LjRGR Ûf KEfeatg Ã 
L3 faAGK YAH ftNjÎ ZZ DÖ || !R NSF AONE AK RfuLJEPÛF BIZ 
+p LIZLJZAL) fhan) DEH TrUpZ 
Kf! adt ZY GHEfeHF CEpYÜP LISIG: YIIEFOE + 
Ã Lf KeeafÎ !q@MËORF A NÈ YES BK! PUL ÃA+jUUK2 ag} 
KOBoüdNJSGğaddUf ÃKfefal!f a6 5+!@If HNIOSAN) 
. NfDü[ aşÖ5AÃ NAdŠ5Ké[ Aff 
2 2 L3 OAEHOBfEHÎ yIORyÛP LIZI: YEO + 
LjFPUF yzn Î Z2 || AYÎ lRUGERHOR tOpDE Aoedf 
^. NjRSGE CE Ld 
FT aUZTEf afl = elf fi f AF Hf LAF LBYAYS GHitigcz A 
Pfo yu Sî Rf LAF VBjANjagAF AB oA afal!f fFro!OD2] feo 
59-75 Dë edz DEAE Ã Jed 04-ss Pë LAÇf Yl o ND! ® +UDF Iji 
1T Ff A! ffoöY Rf AT aff LAG LAX fd 1975 aldp 26 O5OPAAE 
Def afnlhÃPK : 16 Lgl OSA tef RUF +f KE aul Î A | UO 
Î ZASEY +ODFA aed GÛ LAG pifo O5! f UF 1a 1 BZ 
. GhyAceap! ail oU feda RUF 11 FYE yi 


1 لعويسات » جمال الدين .المرجع نفسه. ص 98 
2 عدون » ناصر دادي . المرجع نفسه. ص 221 
3ساعاتي » أمين . المرجع نفسه. ص 145 

4 Simon, Pierre.Ibid.p6 
القانون رقم 04-88 المؤرخ في الموافق ل12 جانفي 1988 المعدل و المتمم للأمر رقم 59-75 المتضمن القانون التجاري والذي يحدد‎ 5 
الصادرة في14جانفي1988ءع2‎ ٠ القواعد الخاصة المطبقة على المؤسسات العمومية الاقتصادية. الجريدة الرسمية للجمهورية الجزائرية‎ 
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NDZ afin > adil feof Alazû GÛ LAG Yio A 
NPS LDN Hf 1 abi totif thEAdAXKoKA lef x DAI 
. AT Fag ! 1 eeu !f U Feff NIA ã ePIK ODPZ 
YE aT olf LDIF fNjÖlz Û : DÎN FeRME N MIE YN jS Z 
jO Gi Op} O5ağeRf ¥ APDrEoT TrofA feSÖS! dag ÖO5K ODF 
af NJAABZLf Acedf LAZ ZAOOZYH fof T Fg z je fifok Buf 
"NPOGK of LOAD Lf Lg AeA NAK LZ Û dZÃNjC ŠAÃ 
. KEPPRA ad aff afoiKOzKEGIS oA 
Î ZZ+|to +T Gf AY ffod T HA T aff LAF 3 GF Yt o5 
laff oA (PÎ ZICH - ÜzDetQ - + UF tee KET af 
1oK I1 aDBAdaf +R I ZZH!Gf Yo A + PT +5[ N2 2T5 
Yto ¥1 daf Î ZZ aTö fij .LjPğ a ADağ a ADE auf + RF 
TTA ati KÎ A ıê afız ğe || POA +eTDÃ ã &f O CÛ LAG 
KA t+eT!f Ljfp L2 3 \GGDHG ADDF adY nAdHRNjA t+eT!f 2 FDA 
2: LHIHRIOFAT auf +f LE aff afe| NK 
. > je DEHFA!pOf eA - 
. Ar z!UdfeĞÃ- 
. Ar Zz UPR ¥ JZ 
. Ãu z afen!f || ibagdz 
.Ar Z+PARf 1 GP! YK 
OBL Goaelf yi +o AoizeddÎ lad friufgff oA A 
2 aTSOR to afb Hf ANjz je! BBIf YPp+ RAUF KER df 2 BGZ 
yüP LIA. yf laeeq Lyi! Kfef2lf AB oA IEE NPARISA GZ 
+njAf (oA feù LL] u Ãgf Î TÛKA la ÖSREIAF û û Pu ft 
246 شيحا » إبراهيم عبد العزيز .المرجع نفسه ص‎ 1 


2 Sonatrach : rapport annuel 2006.Ibid 
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Ku agkftp!T G +nj LMIB2HDLHZIADÎ | BjQ NRA GpDNjZeRHS yS 
. šazf LK Gj OR +f f LDHAFELFEEUL KEjA Kg Ã 
‘HEREOF [E ph 
ADOCBNjY !@ O5 ¥4TS LDY nS G BF ADGZ DpI!f asp BBG Y DLB 
Nb YEAS ( T AFF BF KEI aff LAG Ö5 REL fT ašÃ ) Önak 
Kd dF AK GDF IHNY GIG DEAK Ge ZKG aA KOD 
Î !q ZPLHHUDpY O5URERF fHNjelfaA . yã ü !qUrBIjÎ ZIL HHDIRf YPIp 
yÜP Lj» lof BIG DT! šZŠA eGLj+q GÛ ajşaf A KGa DY D 
YG aji Z4 Bf lax f UtUp U2fKÎ !çff öî Hf û ÇÊ YI PH 
.\ATGFEZ JEN 5 ğokA 
jp OpakAÃ akxkÃ Ãdğ Öo!f Lyşig GjpKEIAGEE KE P DDE 
+O ( KG OSfoed REI ¥ ADESSIAF LD Ozduf LAAEBa Û ak 
Š5 GjpDLE 2 EK GjGNSS || FOR. 1 EKE ORF RHA 
lady O5 u d4 2 üPÛ y+ 2 BS DEF GjEDDLDGFDA K GA 
: ANY LSE (rE feof, A1 bat 
GEDA afen!f 65+ eR +ZG] !f 5 Uo A1 dF Adzjefecktf 
. Df O5! AER K GeTI!f Rr DA RDA 
+f SA f Û ZZ DAXIPR yds FO doDGPDAKK + 
. (nf SAAR Hz AK ÇieoddhZ 
+ RAF CFE E O5!keaf + 
Gib! FS A+dî f A+oT f tRtfnfePadz ftof f REGU HNjS5A 
KGELIFEKAÃ EPI LUIYSROBDNEG + JEEAF aGPÛ LIAR LEZ 
rùbÜT ëZ GiUGÖlzKÛ BIgf efgLDÎ !oad LPO fNjÖ5Ã ugijf 


1شيحا » ابراهيم عبد العزيز. المرجع نفسه ص 234 
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!njfAdAcedt dd! doz GUILD nS RAA +n Giڌ‎ IB! DEDIAf 
yA KA yd bel FEOLDHU KEbDIAf y+ A KGaHf E AKfeARÎ 
I SAIF POF LJ ADOSER YrDLAS INjedzff 1H Y Lik Y nö | !R 
FÊ A leeluzA tp LK LDY NS aff yAp LD Dijeazk HEfp T fff 

. AMF 
LDYnSNha 2L_j GDL fPuetRÎ ZAXAğ ePU aft Y IG Î !gA 
: GAA AF SIG RPL jaz GAZ yzSÛ 
. pF E A NAed 3P uDgf + FKP TBUZ/ 
. f FT yo xz dS A2 FEA yÃo BDI Pur 
RE OKIZRELjONj ÖRf 1 dU 2 FDA yETK Ã fos BÖ BIG 
LJHSLDY nöfrlj At BOS 4FI !R AeTGUF az A eT One !f od: 
. KR Ay Af aRBOISLPAORNED OBIAF 
: !iudlEET 2.3.2.2 
Yn Rf OFEUE DDL ta lL SIE eT lf O5 Cfok LD 
jE GF Û ZZGpzK yÛP LAZ AUF ES tao AZ GRU 
: B!DHHEA 
: DUNNE FUNFEüpŞ .1.3.2.2 
2 fENjF Sof yT fa GA T ZFS Gpfeckf A 11 0F pn Lb 
+ GU CIKI 196305 GOI AZ URN feof A1 EFE l0 df 
š Fî Rf KEZÎ Z4 fRKIA GKOGLKET ff ã3 KÇeod y|LjA 3 & KON) 
+ RAF ÇA GfeNORf KFA! A 1996 Rj GKOÛT YGF LbLF JIL A 
sS KA JILjÃA y&ok Ã JüZR f Ã YI A† oDZkWHF +teTf KofBD 
Kor BEKOGLjA GIEjIXK fk GIP IEEKyUP LIA GAA KÇFcodk 
. SÊ Kf ÃYöGjBYIL ÜydokÜyÜzR ÛF ÛY IAF + oft ONjGIEGIZ 
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I TRIE LAZ pnAdzHKDZHT BAR 2 FEA Kanþ LAA 
. GjhpnÃd 2 FEA pok ZIT az 
fu) UUPAZFES ¥ yb AFF S5 aT lF DID! 3A alfek f A 
NJ ETKI EAD î K GBKYAZEF DES LEOÛ D¥dŠ5A lep 4G fo 
GHeÃKÃ I1 a Ö5YT GF 2 aT K ifr A NY AOE yf J HED 
. DIKER dÃ DOA! af A! ap Deg! A yf TÛ ZZ 
+A 5 A f SSEREAA GITL} zU A Gj HSI FOR 1 aA 
!OBEK GR dU +Û KfeGAIZU+T @ KUNDMZ DAHDZXPRK +f A 
Ej +A jÜ +z ydzZÃ Ütnj LJZ#HeTf Db ydZY1 € KfefB A 
: SRE FEAF Fifok! do ¥ OA ã 2P nj LEAR SOR KEG dA 
+A JF 2 TA 2 FEAF 2 û ANI |ë JABT Nj Nj JENE D+ .€ 
Kfeej GBI 1Bi!f KNK GSES Rf NEF I HAAS Gk GÎ Ã 
GFEADRfoK IT |5 2 FEAF Ljizk AÛ! aqlî AD! ZAL lefrPIf DEjÛ! dif 
Ked yp A GEE ! oi !f 1d K JEEZ ak || !R A GER dšiBjpz A 
:ÜÃ fPO 1 MDS! DHE 2 FAG" Gp! 
Y IAF UK Çeod yok ÜK ÇÃeod akKAÃ adê Û :DE aê 
KGPY 1 Ai 
KEBo Orf AIF LFaTIU GUL REF Lfjd : DipejE + 
KCC OFF UY Af yA! YEE :DENğDZ/ 
ORF 2 REA LBS Lj fof Lr NIB 5A :z FENEUR f 
Î !qUFLLBZA ãaPDÎ !qF{ LH ARF 5 a0 2 Kk UGÎşKAÃ Gj AK 
jz OBZ AR dD Lb LjspaZpnAÃ tê KOC ¥ OK f5 aPC 
Ğ5NjAÃ J oDÎ ZÎ aif DÎ GDL DEELEY Aceh Rf 5K feGj# 
+ dfn fefp LFA Ljfp a La fuk Y QAF Uag!î KERE Lj 


1الطماوي » سليمان . المرجع نفسه ,ص 217 
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jE A2 ARF A Y IA eo!f YERE LHNDHjAEOSADONK LYFKA 
ÃpetpÛ x GDI Z2 AR : KEBAE ÜUNfeRf ULRERG : SU ÎÛ ZZ 
+ df AD ZAL NPP! AY 1 I552 bLAQE Ljîzk KEpA 6EJ > GD ZZ 
... 1 T PR AF gf U! QR NICE! 
: HERREL EfNEDH} .2.3.2.2 
OR AGT AKOGL] ZAHKPZKA GEIBBO ZA PDE LEED 
KPGFE KOCH IhiifDZeKeu 1f 2 FDAF LK A 2 { AMHPEjUP LZ 
2 KOA yah jL DLF ZZ FOAR Irfff 1 !A¢ LA fk A fRifof 
BAKA 1 PR KG RAZÎ JENA + ®Jfg KJfoA GP LNSHTU+ f BAF 
": GJ je LD! + REF KJfoAf LAFE I !oFl1 UF EKÎ anöA yf 
YOM ezff LF || !R A YER A MDZT a5tdag COzg < 
. YOR NYAZ Z2 feTÛ š OL PDE SRF pf A 
+|BAFeldf aT ony !RAE TPR Pub SKLIBAT | E Û > 
. !AJFFIFLLfOA OSUGL NADIA yt 
: ONjt Rf KJfoA † ÛüA Ö5 2 FDA yaz BA feo A1 d5 üXË 
LDAFLGEAE ZACK RNjYE A+ DAF K FOU! oF K FOIFU! daf + PAF 


: DEKüRZ#dOZ K FOIGK OCT 
yAohtufed UMÛF Y If + op KE yD Hf : UPR dz 
2 KÇieodf 


Liz & LAF K@ieoadt yok KOGLjydD 1 Hf :f TOPUR dz 
CERA aBEHU yS yÃetp 2€ YT SA CrdUf af yE!q CD 
3 (KKTDSDY EI ! Kfe gif 


. 69 لعويسات » جمال الدين. المرجع نفسه » ص‎ 1 
2 activites-aval [on line] page visité le:03/03/2008 disponible sur 
http://www.sonatrach-dz.com/activites-aval. htm 
3 Activites-Amont [on line] page visité le:03/03/2008 disponible sur 
http://www.sonatrach-dz.com/activites-amont. htm 
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yKEROLAZKÇKCodE YG SURES T Hf :f IGE Ef Uq dz 
1 a5 Rf LJBDA Lj? PRf 5 UA! WeRtp eŞedFAoLKGFAdAag A 
KG YARMZANjÃ 11 adbZ aqff UGTL O5 YK :SINBHE UR d> 
+B 5 JA û! +eGif A+ Hf KG toads ùf KÛzù [ REB ù | DAF 
° Keo nadf A 
o Zvpf LFRf yeDüWpf KOT YÎQMZÎ Imig mf- 
OO 
A1 MZAZA aPC !qî afoBBIGLHHER KffoAf LYK=1 Te EKA 
Yüz  !otddd3 DELEK ORF +R KfEoAf YAK GE ãaPD !o 
fend GI jok Ö5KJEoALf HNN) NK Rif OBITIY FudEd2YT ol 
I AEF aj LYK OS! 4 GT! SSRAFNONjOTG K1 SEFF KfEoAf FHNLYAK 
. YH FT FEOSKGRAEA ACG dK AFUE LFFK GIG: io 
+i al Bf IY nS! REF KffoAtf yT Kt! eha AJA 
. 1 ab KGGo 
. GjjoR 1 FÎ A KÛRf 2 FN < 
. 1 ayaz 1Khjr akORf Pf < 
+ RIA KjfoAf BEIK Gi GD ZIRĞRF aagûغÃ‎ z1 Û LIFE || A 
yû ARf 5A Û ADK GRE YAL! JR KEEJÜZ2 FEAF : * GjMIDA 1 az 
HNjFoDÎ ZABpGPf y5 LD! dagdZFciÃ Û yèGaF Ã Nap Ü ÖŞezn! 
65l O Gp ORF aE DIA dij2 zion Zz Dede 
. Gj + DIF 1! UOFPIf YET fitok OEE RFU K ffoAf IK 


1 _Activites-Canal Transport [on line] page visité le:03/03/2008 disponible sur 
http://www.sonatrach-dz.com/activites-transport.htm 

2 activites-commerces [on line] page visité le:03/03/2008 disponible sur 
http://www.sonatrach-dz.com/activites-commerc.htm 

3 Sonatrach : rapport annuel 2006.Ibid. 

4 Yves- Fréderic,Livain. Ibid.p 99 
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> DÎ HARRY Kffof BEIK BiCflj: FAuNga FCAN !ie HE C 
f f Pf LHARR Gp 1 5 L2 rita KOT A ye 1 yak 
: RYGAE T PR yO BEIKPUXE DEES ArblfofA + PIF lfoA 
. YiQFUGLPDBUEUF UY jlgf Ut o Kolk BSG yk- 
Û A +1 K PPR Unf Kfieodt y3ohs Bé AYE yolk - 
. YT dFUOGLPSCEEA ep 
YH as Keo KIZYÜZR Gu Bé GZ yk - 
Y ëHF a YII OGL YPRF DZD RF LF} !oD FEZ 
S5K ÇeodhlneGf A+ BHF 5 î RF K ehêh BŠ y+ yabk- 
. 5 Rf OGLj 
KIRKE BIPIRS LHAALS NIST ©: + diez ja cA !ie HEF 
EI JNA Ü+ zad 5 j Ûf AK GRE LŞDA gfeKA Ad ÖRf lef EOF 
UGLILfRNZADS A ADNRgZAoLjtnjpat Ba KjfoAf U i !q 2 py 
LAB SÛR ÛF LBZYAL Pz Û ZZ] DEK fFoAf JHNLDZEOA ¥ OndfeR o 
FT AZBMIK || !R YGIZA NPE DUG NGjz DÎ ZZGEIRF fH foe 
fMNjJA KEieodt yok KOGLj ZFT Hf YT dt KOCFLIN OA 
+ë Kk Ã +g Ü ÖUf aif yin: 1i + LEE LNA HS UG 
Ké GID! o Lj ZE f KjFoAf HNjOGS Cet AER 
Î ZT oL jeduf aff JEK GEdLHE2 EES GEL! KÇieoaf yok 
Î ZIT oL ÃeRG aBfKKGPAL DUBE ye a Uys Öriuf aif 
KGRGEÎ ZA/T ol tenê KGedZA Üyîsaf yÃERp a A Ef yS 
aff... FAAf Ka LJKÃe@F ÛL je lH Ulead 
K@AgQE Ö5 OF Rf Dep EG yaz bina ECAR !ie gt 
Oof LFBÜ a +5 NK GAGBHZGE Û +3 af DEDITE yA! ER 


1شيحا » إبراهيم عبد العزيز. المرجع نفسه. ص .205 
Yves- Fréderic,Livain .Ibid p95‏ 2 


KARE L Jê 2 TIFEhepyIFEEFÎ 2 FjBNIL 21 FCPTa HIE 


الفصل الثاني: تسيير المؤسسات مبادئ و آليات 110 


GF lap KEKÎ LHF JEn LÃIPd fÃorG D! ddlgf Daya LIF 
:ü jO. +1 ODBENISÜUCER f LEK AAQFE y+ Ö5 
. ZARO FF teed K OGIDZZAORAFES § IKleftg < 
+ Wpf KOGIDZZÃORES laff + 
Nj +B KIEoAF BEIK Ö5 Y ADA NII fEOR A1 aKa f! A 
. GjjJAK ORF + Ef A+ ĞBJAf 1F 2 Ab yayî 
: HEREL ZENFUNS.3.2.2 
+p URAG ODF PuUZ GDI ZA yf BEK A + T PR Pz A 
Rifoff A Op U' dk +d YP KEI Yi DEBUZ FDI ZAZRF 
: Î !QOFAf 
LAF CEE RAK GNU ORF KEYS ONjA :RAuUNgENRE WHEL ENE C 
> ja fj f IERpK okt ZA aff x DEBYAEA! REF ODF 5 fe Û > 
. E anf 
yD GREEN T TU PIAKJROA ONA : JE HERREL 2fNE.f 
aD nef po frida 2 Gg ZERO HKG T PKOS! |$ 
:OBYAKAG ğe!f GITLjLAPÛF IHNBEGKY nbd ğelf KJEoAf LZ 
UPD SER Û UGE U! ETH fefA4 zÃoî5 û IK JEJE > 
(pf KOGIDAEz+edK OFIDARKG JA 
1f f Ato DDKEBo!f 5 ofR U+aÃlgf ) +ùatedf Kf + 
2 (aOR A Og 5 § PHFEIA 
+@PF yHGAF E A apf UGLIYTE YTD Rfftle ÛEL EŞNEF 1 
+û elf 1RYAF KjoAf Lek! RGR f KjfoA lg ZAR Ka! GflzkAÃ 
Gfi çÃt olşÃ zù dr off Ã ŞZÛEEGR Û KjffoAf 1 PKA GIEjIXFDSS 
121 1ساعاتي » أمين. المرجع نفسه .ص.‎ 


2 Presentation de sonatrach [on line] page visité le: 11/03/2008 disponible sur 
http://www.sonatrach-dz.com/presentation.htm 
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EG !f 1HEOAOED GHEA danfff OSGEEAU azn HAF KffoADIT lf 
. + Jef 1A KIRoADEIEF 
Kef afinlF f DZIDZG df LjnAf LjPinlE eA O5KJfoAf Nj DKA 
. PU LF 2 RESON ¢ PF YEAS! AA d2 RESAIEOJA ¥ 
1f x> DAE otf A NMADZEG! Gr DNFAjIZOS aif ZG 5 GE 
GET yayp Pz i AFF ad f T ZEECaAF adBf 2 aT +E Hi 
". PAzZDHPGR aNpdfF! 160K 


:[ DMEUINE.4.3.2.2 
af aa Hf 11 BHR KIRN BELAF 1Ë yJŞELDY në Ã 
aA KL} UFR OF Gb yok ORf A+ tef taal fo LT Hf 
( O dFK EB ) +ivtbDIgf KEDA Lo. 2 +BDIHOEP YT OSHS fH 
tizf Ata af ÜrupF woP Qu AKA lgînqAatKG G PÛ Ü2 FEAF A 
. {1 DER KjtoAf 2 BEAZ jo 
CZ BAR = GDI Z4] feo F1 MZOLDAF yf FZ Bf! 
CSI feo. +e! Lf aff fû f KH DUÛ+Û B HOZNjHOEP yT | ZA 
|| foOrA ! +P ODODE UOOPAF fEo5 i Hf efalf CE hvo01/12/10 
DXğ' Hf OUPQF fNjZ PDONj2 DAF KGOJZA AIRF efEOXKIG f! A 
Fjpzhs Bé G5! dãf 1 Rin Kfefp BEK ydZ GHEIYAo || feo. +zAanz 
3 . yd U IKA! BF +etedEf EK! 5 KEG !f AKGSER Ûf 
yÛP L}boé Oj 30 O5 BFPCLE Kùtfzk \Z BBIgf fNj2 az A 
1PFIFODPFIN!f OcDIgf OOPS BAF (B424 4001 Pë afaj!f Û ZAR 
ff û! A. 1 AF LEIA K OGL} du ! +nšL je KA AK ORF || feo ! 
Gi GU ZZRf EA! KIR ORF 1SbAf A+ aiDIAf eft Zed fj 


3 Presentation de sonatrach .I[bid 
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UUPAEL J}BIAF 2002 + Rj! ORFF ael!f || !RE A 2001 +Rj! OB efalf yr A 
YT GKKOUPAF | RKIG fpA.” || feo ! 1 RFIJIPIRDAf YFPAGS 
O5! R48! Kfeztf yd] OUR. 2 $KAtaaf KfeKRf ydlAUF yofedt O5 

. tdÃzf KfeKKA šA !f ff ff OSeffen!f yAPpA DEFA! f YGp 
: pPU NII DKREUUINEE ij“ 
2: | !oj| feo CA ! + BFHSDIAEbAFf A OdbDIAf UOPAE 2 frp 
„+ ZÃQŞQF leffoA \Gg!f A 5 ã IRF O5! daf 1 REF ap BEFK- 
afin > jeDZjHGf Lî Ked! IKU' SPKA afel!f atfedEZ fifok- 
. 
. KG dfÃAKOPIBIEEKLG a+edz! OG - 
1ZzÃMQOFK OGL ZAFHAA!Gp A+| tù LIA - 
. GrREe+fed2KCKA GFDAÃA 
.!ZAQŞODZET HS FeFAQF+! A+ our fA! | RONBEK- 
KéEDZKRIA KffoADIESf Ljk A! êr KOTIDZAAÛ Ozg- 
. efa DXKekxAÃ 
yF OB! da eAeu !f KEDA Y ¢ fiA+SET A!ZGL]_- GZ - 
. +ZAQNZ 
3: pEUFRSII!HEUINNT HEN] ARFUUCEHE P/* 
: yÃo || fo 1 d2 daf 1FOPDAGRDIRf UOPAFE yAdS 
: OOF! AAIGONIFOHEREOGHEC 
YnAdHHNjA +teTf 2 FDA OI1ۇ‎ A adj KÎ !Aö !yr fpZ IR + 
. || feof LjRpLAZr2 \GDHG ACD adZ 


3 أنظر الملحق رقم 4 الهيكل التنظيمي لمؤسسة سوناطراك ,ص 
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Ö5 DE af x jeDHEF LN PEALAZ !K& : HHAREFdHE + 
„1 ZÃdŞQF leffoUOAA! HG HEZ 
lanjlf yYÛ Dif IEF Zg NBIZ t E NjDRE rdf + 
11 abzGaÛ 
KT1d! GRA LHD Î 1OEiErea THEDBEESH DZ 
¦! ® I1 MF KOCTLjag O5+dIgZA +EdZONA : HIDE RNEFFf 
Oo/Agf A Oot ã/ۇ§‎ da I ZZGRjo ekx A GlZBDIG + I AK 
:ùhadj š BéAÃ 
2 RAWYdES U elf Y FEjODZKok OGL JN PP SUEUR dz 
. tO yAo yüzZR f U ofp UY $IAGB|BAFFIT E KOS Lj 
adr okÃ fpzhZ BZ x elf YFEFUDKOK fA : f THAR dz 
I ADU JA Û A aR KER A KEG 5K Ã 
yÃCRp 151 A +f DeUfeGf yJEELHKA i afjA OۂeRs‎ 
. ( CORFAERS 
+ZzÃu AY SEF 5 FO LF YIU OGFLj:f IAESIRU DS ÜöqEUR dz 
KGKER Û A KCGG YF 5ik Ã GpZh2 BE YFKE +UPDZKoK 
YI KPIJZYüÛZR f+OGf LE LNA FHS KReodt ILE { Ff 
. FOR KGfepA gf OFRgEy Af AK eodbZ 
2 RZ elf YFEFOPD Kok YA Ãdš aqKUCFLE I SNHEUR dE’ 
OPE SARITG KORSÎ A KEG! SK A fpAD 
. Keone! A 
š JK Ã fpEN2 REOAGf yoo || JOR : KUBOEL RE” 
OAGf yopjAÃ + pf KOTIDY ARF A aRREET Ff KER Û 
KOU EAUyaDZYEGS LAER yD EZ! dG KOT Lj ö 
.1+feTf AtbpadfFadp OOAo LRSORKRF Lf doz 
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KER f AKGG 5 SUKI ZA f A GpZhNIHK :RAUNEL ENE t 
ZARB ZFAO KÇoDZ eeu !f Epf A KfaPERFERDHK A + ZA 
:+atedKfOpA! î KERNEN HK 
(os) Z2 Il fEOR AT MHEVK :RNDEENRSe dA FI. 1.1 
: ON IHKNZ 
1 Rf anl HOP Kok + ZA ÃoZ RR GE qe dE HP 
(LAER ETH FefAAD + dGf 2 DAF LAZ KONA ETH fEABZ 
i RIFF CE au +OPDZKoK +zZAu KZ RJEERSe df KE 
: + Hf 2 FOABDHU! dGDZ 
UPD ok! ZÃu ÃË df 1ÛEN DUE KuiŞHe Û Ke ERGE 
adr of ffpah2 RG RF A UPR +injeR Û +a latfnf 
: Hf 2 FBAGDFKA yu A u Aa ynif O5ekRf +R o 
.... 1 kf KGfep UOPRF 
1 RIAf aflEtOD Kok! ZA AZRIEL KR Hike dE HE 
I1 Ff KERR Û A KG f ar ofo2 BÊ! eed KOTIDZ 
. YJpADAğ|Zf AQ ff A QUE adj RED 
LER yD! AKIDIK : HINE UR dERNDESie daf - 
adj Û OÃo LHS aRRF LD! dof KOSI Lp Û yab ZÎ 
HET U! Lpdf 
(04) yùùIEDI| feUGAÊ. +Ù nk :haaiH IA ERE .2. 
:ÖÛNjë+eùdXK fafon 
2 REOAÇ i ated afuF!UOpA zu ZRENFYERH FOREERE- 
: GOA DiL jA GjqUK! fedA + Aq YEA Lj SRF A fpEb 
Gr p YAQŞOZA + K adÃUÛ + Bf A +f Gr | YAo02 n!adzZ 
.OApOAPLPPAKIIG atedF 
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I afadf aff UP Kok+ ZA Az Jê QFE Sigil RH FALE - 
ned A +afedBr | BAF KEG f fpah2 REK Go! 5 FR 
1QOUR 

atfnl HOP Kok! Zur AZFSEN JDë [EN JOT 31 KH FIAFERE- 
UDdEBT FI KEG f fpzh2 RAFI At di f Ato DZetedf 
1F 1B yO A KI LBIBFEA DLA Ê! YALA LpËF 
.CRfou DA! FÃo!f A aPÜÛF Lyi ÜubadÃ 

1 atedf afin {UPD Kok+ZÃu AZ BNHEN]) GHEKH EOREERE- 
aR KZ Ã QIR 5û GX | DAF KEG ¥ fpzh2 RIOIR 
.+ZAROEB T1 Ff 


HEN] feo KPZD! zii FOBT Gf KFT CE yozÃ 
LZR Û A! of Kfefal!f EBHfoetedZyÜP LID lA BEL j 
. KDA Y ¢ LBZ Al olf adi Ff yrD 
feu. yx dnZzÖdzjÃ ÖcbIgf yil LAZ 6 :4ë 5š oBjÃ 
15 hNyER f LAY feof LR BBIRf fHNjYÛUP LDA 2007 o06 oos KfAR! 
LFH|RO GF odHliZR f A GfeÃonRf + iQ fefAQF A+ ETH GFCF +!G5 
SAF ã AR afi ZA foKÖRÎ ã arf Kft y2 FRE yf aKLAZE KLD 
. OAGf A 
: !iudfEHDj.4.2.2 
jm Ã 2 dgRf A KAI Ünj ak Ö5 DES REIgf LD2 Aezaf LH 
DIA FEA ZERA T !o GFTDA GIAODEFADS RK ÇÎ FÎ 2 K 
Pus dK Î ZZ dd ES BIG Û +gERa GjÃaT aj Kk Ã leffg Ö5 
GRO! ffe ÛF A afegf Û ZK |DZaÃeu aA yf REIKÃ T1 PR 
.ÖctDIAf YTET f A apf Yeq KKfellî lo 2 PKI !gi fEKIEGIS oA LD 
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yzÃR Ar ® KjtoAf LjhyğTKI o LPN A NiZŠDZDIAF fa 5A 
„LDA y+ YPfp COSY! 
K2 Y ¢ jA 3 ŞKAÃ yC KF +n +A || !RF nf BAA LBZ öŠAÃ 
CG DAE SGROYEZ LFpA! |S! Z2 hE +#zf A df Î !o@FKER df LZ 
+ ROE DEERE Û !o\1 ad ffe AFESYE yfi GAFHNjA KG df fifok 
! f! EEN fixij A GjGEDYE LE yÃq ajj ÛgÛT! Û NjÃ yu 3Î ZAN 
aKAÃ aÃkokÃ Adj Öo!f LJEIf IK IGF Kf P DLE. NPG} ZZ 
F1 MZEZZK fof ORF DAIf 1RO OzUf LH ã0 atzk fg Öb 
2 RESO GDI TEDA K cig OSGjDZLF 2 Ek GNSS OA 
GjDIGLELENY feo. 11 aba gledyt O5ÜÎ u afk 2 üPÛF YE 
: GjMIDY GDF || !RLAFÎ 
1We ZE] f 5U I1 dd KoFGD! o Adj o5 ef < 
ÖN Df Ö5! Yep KGET! Fr DA afD_jAÃ fê2Ã afen!î Ö5 
+ cên! Iga INÎ ZA LESAN yk 
+f 5A ¥ Î AUG DÎT QFUUP yd FEEDER + 
. fof AAR T Zip ydAKeoddZ 
faPada jfof f REO fMNjOSA +R Gf E OS!keaf + 
! JED ePÛF LIYE LEI Eph! Jot A+ dat f A+oT f 1 RNnZ 
"UU KGELBHREKA JEP! yEOSDES 
RIA +DÜÛT I FiUGOIzZKÛ If EzgLTDÎ !gaL PÛ HNjÖSA 
KfeÃORf + njfidziack dš# dp + inê GjeebIğLDY n BSIgF + ani Gi IB! 
. Kl yaye fESLTDEND KEDI YF AKGEHÎ E A 
Lj ADER ynf LBNZI5 IMNjadzt thE Y lik Y nš || !R yA 
+p LK LDYNS 2ER yp LDI Dipiazk KEF T fff 1 AF Dif 
.A1 dAFIFE ÃAleeluÃ 
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+! UY +OTUF 2T o ANjIBEIAfF LDÎ !of PELDHGES fp d1 ZZ 
KER A AJ A fed! KG GFF i!¢ Giff|K A !UPf agli 
Ö2 aoyrÃ Ã GQ dãdZ HS FEBY+ ODAK Ã fifok A 
Gî ÃekÃ KÊ j 5Y LIZI af CE ZDFREU anBijyf Kiz 
. HECE Û HABHDHF 2 NF 5 |o 
LÛ! DNYGTDE PAT Hf ÖGDIAf Yi JÛP LAIR AK KA 
Û DAF LDÎ !g Gî PAKIDGE yA BEIf NREPUF Lp yT I ZMLLD 
Gj JPR IRÖRÎ H1 AF 2 f ok + A alfašGiğÃ NR fo Ö5CGNjalfaS 
GODT ad Ko G}ACFHGKe SEGA dij! RIED! 3A IG Û ÇIY 
. NF GF Û GX ZT A 
: DJUNFE.3.2 
LJEKLDY nöNJJÎ !o! |IB!f + oF yÜP LHIXfo U ez 5EFZk f! 
KOGL A YAY BEIM GjfoK eK ORF 2 Nj! tou fA UP A1 ABZ 
GJ t!Bü!f HUDF agAÃ toBDIRf Kiz tafpAÃ KG a Ã CEI Gfok Ã 
the AKEYCZ 1 Di A/T oj CGP fof NILE GAKA GH yf 
Ö5 GP fp LLIB yo FIRE IEGDEAZA Np ¥ nö dj edz 
. NAR +A ONA ÛC! RIF + oF yofedl HFA@F + OZAF 
: DUNES I4.1.3.2 
+ RAF +3 NDYAYS y&XR LID T BF NVR 2 BK FD 
yÛP Lë'.+ OZ YGZû! DHFDCEFDiboüdÃ Lj AcedF fGeqO5! T1 PAF 
2 fENjJF 5 |o Hf aT f GAY AoLjLJ cea Nûre A+ sif N 
yÃGöABîR . DdgOGDHeRp2 GH " DEER" LE yA df ArpEij UUPAF 
nA fo yEZû! DRG CEPDD aS DK fep LID d2P DYT oSLD 
jenî LE frindf EOLDY nSUIGEi sf feù rjıÃt ùr@jR Û DrIjgZ 


1يونس » عبد الغفور .تنظيم إدارة الأعمال .بيروت : دار النهضة العربية . 1970ص 245. 
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zak GFR! oT f +A NASA IjA pY¥ Gire azšeT [dê nA dk 
ZA Üã aPD2dIP fFNjYAZ !qpzÛ Î fo Nj Ã BDNIBEÉ PIF Nj} 
EOF aoe dk URDA HDDZYG f 5a0 pnA NIAREoNEEf Ö5 aff 
. JOY GBIE TP I Rf LROFA yf NBISLDY në Hf Kf SLY df 
Lg Aged Z2 feri A par sp YF YI Î !oNPE LAZ BA 
> aif 5 FE Î ZAŞS]| MÃE 2o ÃAtRyHDDBEpkKAÎ zMICghydz#f GJ 
Dd Ã Lj§ Aged Î KG a Ã KOT AY yek +a oF 
COP CoT KA Rf + Df 2 T 5 LIBEJED! SF i !g DTS Ã GHEE 
afl LFS ÖF! Ã ÜleayÃÛ Digš Dã yGZÛBDHD AZ GDL Je] ö Rf 
Î fo @vÃAÃDBbÞ Ö5K GBF A adÜÛF LHX ap oNBKInRF ELH 
LA KEP A af IHNjyÜP LHDIEED EYLAZ Kea CANS 
+2 fri} !RA NDZ OS fOtRAZFfOSLDZ !K GQ dU z2hRjSLDNLFORE 
l2 NAR READ] 1+3 UBL} | T f !g FPF NIKE 
Gp I 1o] fo B5 hS Gb UgRÛF AGA ÜDEZAY YF EKÎ 
. 1 JfQ 
Rf +a Nj Î ZINE 2 ez5 LDIF HOLFGE RK dî ZA 
agri KY Ok UROÛR JZ ¥ R5ÜDf Î ZAÇO NEBE RAL K 
Î A öSMadz FEpUUZYGoS RO LF || !R Riff LAF ZAOZA ETS pnif 
4 ETH DING! id Y APIEDE DIY !R DEAYGHS YG OF LBALb qoR 
apf YG KF Ü (Eff +4 GDET GF 1 Û Î ZINE DF fij A 
: GEER OR A 


ا د الاد از E‏ القرارات فى منظمات الاعمال .القاهرة :مطبعة الإشعاع الفنية 1998 
ص 42. 
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EESIERFEPNIPIE2.3.2 
GH ADSÖZGZ fnj Nk ZAK TDA 3 fb GE a KIF fe 
Î o UAUSBNYS GDL BIHU 1T UF OBL! l2 fA ok I» 
a oA +ZE NST HFT aif FEF GF Û Z2 FE YNIiPR +ZGL] ZZ 
KS ODIAf Ct ZDGRS 1 ohnÛ A MË 6 CO5+!@b A le Kfefep 
aT GF DPA REY EGS AREK !R YG A +kee LE Gg ZARA 
. + PAU +o 
LEN AT AGH laff A adj K OSL 226 DBLHZLFAK OF! A 
+ GU NFEIZA Ef Ö5 23K LDY në ORf KE f A GFADA GRNEIFEoLj 
. LEE! FEFDRfoRNK ck ORF K@UL 2 PAU ezl] DYAGRj faPDA 
: KERREYIE1.3.2.1 
GIDYhK Fiz Ghilek KEG KfnÃA GZDa1g+ šzGiag ND Ef 
DEE SLD ZZAGOLDYIpEESYF ytpL HAGDDEEROLH Sb leeu 
KÛGdE+zZOFd# IA 1 Ep! do Lz laf + ZGHÛ EI LD DNFE AD 
Î !oi f GFF || !R LÛ {DZ *zK Rfok YZ 5ND fo KCI Ufzfdz 
jenp op mrEzAg dA GRezKÎ !affEOK LIR DL FeSFSUGIF O 
KI GePAhyfnDZXiÃu Adz RERf HNjYE O5 LK DAO LF o@Gf O5 
. +TTEHFARF fegf A ack dk f af OZR SGA Adz 
: YHIENIJDZ 
2 { öî Hf ANj2 @zk 1 oDLFBK GO ezö5LPDLAY ADE! OX d> 
AG difèk ÖRf KEGAf A ffe yp A ad&f L5" LE la Gail 
Sû je OzGiaf Ap gf LAMI S2 BERF HNjyÜP LAA .* " yaad 
LZ NRHA (YEN +ZGf fee yak CEDEED FESNp 


1 بوشارب عبد السلام .الإفادة فى اختيار القادة .الجزائر :المؤسسة الوطنية للاتصالات و النشر و التوزيع > 1995ص 13. 
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Ğ56DHDNI/KA LjPÛf Ö5 adî i ZA2AY A UA! NB LEK NFS LBZ 
Jè KGOX dDFEdZOS gg! KeZ Glj LIZA +z@Ff 2 A\j ADL 
> Gj LAZ NAR YT aT || ADF Ö5 edî I ZA2f!f' : Gt zi 
"" DijÃzkÃ DHêfof DXA DIZO Gj Lj Kk! | RUN af d2 fNjÃoLj 
GAGS ÜYE A FHF Ljndzciaf yZGf JETDLAHT LOB 
LEO yiTKA app YUP LIN YB LjPUF O5aitaf fH 
Ca LF +B 2 NF ARDE pK UK GH A fof ynTK ÜNhÃK 
Laf Lin lf OBIE NR Hf apf KAZE KteDHjLAA. YH A 
LDL JPN? Eb Û A ÜGpÃXKAÃ jk DELL Š @ANjA K CIZ 
GZ TK lfi Ep pnAÃ ANjK ZF aÃerÃ eGLjÖ5+ atil ¥ GF foD 
laktf KEE LIRE KE fri A .GFPD3ADZA š jok Û ZABpZEK A 
LEFF LWA ad aGPFf 1o akKA Lj ok ZAF i !q( KOGA LHI 
YNFaFT ZeFIUE 2 ezRf ANT UFOS! T DE YHAKL RF LjPinF 
GN LAA +f YT GF OAR Gipgk ORF A GHFEDEFRHORS 1 ff 
. 1 FHA akKO5BEÜ ZA fA CBU 
LJP YHpÎ ZA yKEGIÎF Ö5 2b CERF fFNjY TD medi 
ÖOFILF aT lf ONjA!+ZGBDKEoQF 2 fFNIF 5 qok ZA2rGIA HF GN FDES 
Co KElAgNÃ 2 fNjF || BXQoKÎ ZDBpkAÃ +Z@ğf CE ZD_NOOST Hf 
. SITY OSIF KGB KfefaI!f KEE A DI UiPRG +R ton F 
NE i ZZ : Ok di EFF f LByAYS Gi NZA 
|I!RALhêzdl' az 5 ğok2 piRAS AK feel KEE AG RF A5 § 4f A 
a22D2 @zRf fNjA Û leÃev !f Az 1 Spe!f +HUDZ A HHI A eXRf YR GB 
: @XjL GDP 


1 بدوي »أحمد زكي . معجم مصطلحات العلوم الاجتماعية .بيروت: مكتبة لبنان ٠1977.ص‏ 275. 


KARE L Jê 2 TOFEhepyIFEEFÎ 2 jBNIL 21 FCPTa HIE 


الفصل الثاني: تسيير المؤسسات مبادئ و آليات 121 


yî f Ü3 Ij Üagi! a gÜ BIg ÜUPK LAA Lid dz 
. Lj yD zêl Ã 
5l hNyKKkK ORf A EQIf 2 FNjS qok O5 FHF GHRS Rf YEAf 
yC f I !olln! A NED ZZFKEDZAEST Hf Hig!j A ef OSD 
Nk Ö5 GH jt! Û A a8 JIYA I fk Û GZ tte Up} 
|| APA ZESES Linik + Elf +O HFPR f Ljnyctk GY D Lif 
E la d2 fF 5 jokÎ Î FEDÎHGE f Ã LêPÛF 
i AF FHF Loz gd LHZedF Ö5 ab UPZAÃ z Ef + fo f 
AKBEARDS fF || ApË boüLj DÖ Ghz fo Ã' apf z ğelf Ã 
YHH Kfefp ZZFoEES || ADF LF f5" :G gf Û ZARFOR OR UBF 
LF pA @FoIIE FO Ej tar Fag! Û A axaf A Hdl JR f A 
EU hE Gan!î +UDZ1 ad !off f On A adj +UpZ ZZEES || Ap 
+e HOPI fRofeted FRED 2K ANjftg ORE yu AG." @ffo je 
YT lgF AAD BF LEE A REF Oe Lh !HyofRSLJ Kea ZZ 
Ff BFR UF DEES GIRDE KF Pf LBFEZ NB agik! Hf eDIZafif 
LIA dz tnefUfz a5 C Hf Aff YER A LHRENNE LFA Hf 
yA df NFUEHF eiu 2 zk jik dZÃv CSA. fff I ZA2f!f 
"1 Ifo! OPA BIA LjÈPUf CSedgf 1 ZZefP 
: YFIEL JUtanf 
G&G ùc 1 K!dilg# D5 fofAÃ f PT Ö5 aT olf LDLHEÛ 
OBKEÎ MFA KÇeT!f OBzfez Û ZA] feo O5IEGIf LJ5 || !R eR dz 
‘SUG LKHKKGR a Î Zize} 
Lym! LAF oH+eTDAES adn = ğelf fi f GAS : MEL SIE* 
+ RIES 1Li +teTf leffoz DAF RAE > DAZ GXjA NjADZ 


1 شيحا » إبراهيم عبد العزيز.المرجع نفسه. ص310 
2 طه » طارق . المرجع نفسه ص 557 
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: aij Fob NIE ZE“ 
YFEjÛ yid OJIHE PA z ğelf YREj: OSI HIDE RINE 
Y SEF a5 IEE RA z jaf YFEjÜ YT df UTI RÛ zx jaf 
5 FÊ Rf OGILZ Bã z ğe!f ¥ FEj 
af U+ RTH FPfABDERIRF 1RO : O5! KEERSUNEU ENE 
anl UF RF A CPR +neR û! RAF ato Ü+ Gia RA 
. YHpAtdA f Ato DZatedt aut Uated KOTLjT RAAF 
KffoAf OG df URF oe A afipf fea BiG: nT Ugfs* 
aff..... Yd 5 e5ÜÛKGe Af Üš Ug} 
I Û ÖG yu Af LSAT OF Efo RAjÖ5YAQ df +nap Lk GAIA 
dijljacéT Hf JaFRGN FEIf A LOGI OU LINEBLA dB LDN 0Z 
Þ @fSFECD 5Î fo i EF x elf OSGREKY nSORf KEES ONjGANj 
: 3 FREGHELUST .t 
YT 3i apf FEF KE fAaK GE yÃo af aL KEjA KJ A! 
LjI# Z02 CHIL efa ( KET fia A JG PJ) +15 PTF KEES +RULj 
yz +o! LDL OSU REF Kfeff û KOR € REP AKG ¥ 
+ OLEH U! dt PUL +L GF pS ORF 2 gat T K+! pz 
lafp! KF lgKfeGjILjhA 2 pd LihyZEK! AoAEN + E + PUL YE) 
LIZA ALI GI LBA Lo || !R Î ZZAÃ . 2 fd IFNj yd yzGY i ZZ 
: OEY FF FHF OSGERFAKY nSORf E RF Pf 
SBEIZHY Gn yf i ADERIBEŞKY nöORF :HFEt FF O" 
‘HFA E KEP HNLHAREA SI fo z= ef 
ã ADÎ YEY LIYAOGAAFSLDIU BF LEE :REY FF QF- 
. OTLDREDA!+ KD DEPADA!+Z@Zf Ctr ZD_AFAH 
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+8Pf Û nBIptZa Hf OS! ùÛ DEF : Kf IEHBYEE FF QE- 
Kfefa!f rEÜaHgf i ZAeg!f A abl FSU FEU 5 3F +A A12 ff 
. Yi GEKA O5! zl 
(gef UÃ ÖGBUF Nur Lj AKGIBLÎET OUEHF :RIBRÛEt FF QF- 
. Gu AGfezdZ dBA A 
+h ZZAef!f Df LK LD elev !f LZ RHEE Fr QF - 
UCL OSOGBYTH+EG AEA LEER T ZANTRELKHSUzZGRÎ KZ 
!ZGf O5+daf +g elef s PAIZ yaya Û ZA2Af 1 af 
. Gp DAÃ 
YB} UDQF 2 AUIBA 2 pd Ã yÃdBiUfek :RIrT @ t FF ON* 
+OAXK eG A £ FR Pf IHNjLKA \fenad2A[ hnBEtfok LtdiÛ LF! Ã 
:Î !gK FOGG NIRHGA BEHUÛY ÊRÎ š RU LE GÎ ZO ¥ n 
HET OG: |B + TPR tgjî KJEGIEIT 15 HEL FIFE 
LAZ# deff KfeGi IRNjI Zef yT oA GPE !AG ORF + RAUF LGoAf AD 
š BKUMLF af H5aRKLDY nSORF + dif KfOEIS." ¥ PERF A lafBIf yÜÛP 
UMÛF Ö5 SAAR A +R A +dzfî Yn A URF leffe KES Nira 
. KH AA Ozu azlf AK eodF 
> j ydša5A \hNYZEY Û ZA! ONjA : gE NIE: 
+ dij KÇeT!f ydzZU' AG 5te KfeGÖNjA 2 Cz@f yf GA 
! JEBOF RG df! dB ADET Rf AD!HETf yr(DL IK Feod YGp Ö5! Bf 
YÃËe5Ã KJjfoÃ 2 RIZ yf 5 25 laffg O5 KfEGILE Nj SMiperijk GE 
YFI KOBE LYALL DH A. +na@f KÛÇ Kf OA +e 
GUA JIYA || feo. tteT! + BHAf 4F CBI SEF Kiz I ZetfeK 


1 عبد العزيز حسين »أمين . المدير في قطاع الأعمال و تحديات اتفاقية الجات .المؤتمر السنوي الخامس حول الإدارة و سرعة التغير القاهرة 
1995. 

2 -كاشف »حسن » المهارات الإدارية :إدراكات و تصورات المدراء المصريين لها .المؤتمر السنوى الخامس حول الإدارة و سرعة التغير 
.القاهرة . 1995 
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+dalQF | fefoi ZA2f!f Gi BHA KfeGjl 2 azk :REl 3E FN 
GB+a2ldF 2Ã anl || ffoydtk GE !UBIAK OCLLDNL AHO yadt gH 
. Gzip! G f A1 UF A+ zGiaÛf yf A yadî 
af LD! o +P A +aGRU Kfegf I Zaf Kf@GjE atek A 
Kù¥Td yo Î ZZPZEK lap Lie yKEt CREF 12A C5 anh aif 
YF C5 adî GOS ORf KfeGjE YAD! izf DHT LjhA .*" Azad 


: dlQE O5 fod AR d> 
ص‎ 
100% المهارات الفكرية‎ | 
المهارات الإنسانية‎ ١ 
۱ 
1 
ا‎ 
1 
المهارات الفنية‎ 
1 ⁄ 28 


U FAIFNFEFUBEN REENEL Ng OEDEFGYED] û1 IE 


ã6 ãÃ pt u ok+ Ff KfeGjl LDLOÜLIYETf fNjyUP Lj 
rdf KEG f A tef Ûf OOP yu An REH GF ORF aR af 
KR df yy! tee OIA FIL KfeGiIE LAK FEK Lj O5ÜRT MbZ 
la Gf KER af AoL jEjpK GBZFeEK GIES! djî KfedilE A ZRF 
NIYE GB gf NECGIDIDLDYAGSLTERA Û ZY nfi A- +eTÜf 

. ZÊ GÊNA J oT ZEjhz Bê KEjIXFD 


1 عبد العزيز حسين »أمين .المرجع نفسه .ص324. 
2 .القاهرة :مركز واد سيرفيس للاستشارات و التطوير الإداري 1995.ص 325.الإدارة و سرعة التغير عامر › يس 
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: aFREGHEz FNja 
at OFT Ff YEU ZS LOGS Ny fik GF FEF DEDAB 
EFE ap Lîzk LF! Ue SAE NFA HEN Keg UNEGZ OS Ej Ee!f ANj 
Î ZH YEaÛ Gu SS frlj A KEI YFADRfoK L4 RET Dif 
IA feu A ASL fHNjY febL EH 43A Î ZEHF LIEAD Ep 2 FEA 
AF EF 5F Û ZAK Rf lef CEY fifok CBE ZIRE 2 FR 
+!AGdZ2§ zf LAS || !R DHfep A DFgAQA DER d2 üPEZ KZK ORf 
EIKYPY I ZAFNDEE C&T o fRihok DEI || RA 2 REWA Nj SF Rifok 
: Lp !oy !Gf SEFF CEIZ 
ORF tdêf 2 FOAf Gt!ate!f KEYF f PEZA :RDH HPD !DZ 
+ RIBS 1iê NZ K Gb2T olf ORF A LEFF yini Lin] ad DIFF JFTK 
1 :OBEPDYRK OR OFEOENZ 
Nap Ü KEG f Ü 2 ENF apf I ZZ? K3ğ Ã : UUE - 
. GJ DIXE Û DFO GpZGIJBF!RA KfGandf 
lajfo > BÃZQAÃRE> feof 1 uzr afoF x elf fi !G 
2 NF fifok U KGFER Û yr AÃ KEG f RENO Hf ANj- A1 OF 
A! îi K CEU Ufa fifok UGG! OZAQFUUOP!f yur A Û! RğJ! Ã (Giz 
3 jok T AF aif O5 +P oA JHU DÜ YÉ A1 MBZRTHS 
LDA JF! T aF FHF Ap PiEHjIjA . tazî +P LAE Gf Gn! RIGA 
ûr C5GA!dãf F @ f 2OQOSNOANT FF GQ f N2 NZA FES! SRFO 
.NfoÃ 3 OL 5ÛzZ5\pnÃdF Ato FE ADEA A+ dk dK GRF 
aS FRO LF FAI! AT | QSHENjT IGT ZAMIEf T KI: Hudpf- 
+UTILjF JHNjyapK UEÎJên ¥ A la1d2 ENIS fof + Bi! +OTIUF fifok A 
GFHùUpF KZ 5 û IfedAA OTF RNjLBEZAORSH! fedl 3F PK 


1 توفيق »جميل أحمد .مذكرات فى إدارة الأعمال .الإسكندرية :دار الجامعات المصرية 1984ص 59. 
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+ RTH fej afîn2 aT || fuk. F1 MDS "ODIgf yii 5G B A 
KG a Ü KEI yek Üyêf BIKÎ ZZ+ RTS feof Lato 
Kfegî ÜKferef UKE Y\ o GZ yak Ã fedf Linz RAF 
NOZOS Y1 GE ynaf yu Ã jg Ûg ênGjyzÃgf LS Û Ã KüNkGE Ã 
Yi GF 
laff Uf TPR Ü lapî Ü ICH SZ LDNZZU a GRRL 
Kfe@ LK LPpY¥nS A Dek Û DEbK KE LjRf fof OS !izff A 
Î fo BBIAf YPp LAHAGPUÛT ÛF A aFURf! fo FHF GjZESORF yAoğ AD 
2 NF 5 qok yok yf K EOOXAEGHADNBGOF LF lela! zygA LYK 
YI LMatecdaznëLjt AT PY JNJ lef f Kfefal!f LK LDY n GE 
> ADDBZ Ö5 Kfefal!f IHNj ok LBZ RpLBY T @ +5 hA BBIff Ct ZD 
ljÃgnhjePÜf YHif ¥ OKbeüT ÛF Ã aURf IGF O5yoZf LH !RÜDB+2dZ 
LEI LAAEGEBOTIY FN! SND ZZ af NH ata :5ie qF- 
2 fUDL INES § IAf ti Ã2 Lj (OFF + SENPLKLDY nSORF +4 elf 
Î ZA of A yA +g 2 NjIIEFEAU LfofA + njAÃ ÃoL jy NjAK AÃ yf 
Rf KGa!f yg Zef ys IjA + daf AF La KR a3 zag 
EOF Li PTF Kel NIGLyLEZK ADNJoK LDyAEA 3 û If CEE |K 
I HFT FPF YF LADZSYN) OZ JS + SRR2UPUÛF U H151 ZI AD 
Cz Jf Û ZEFDAHK ORf KET aujÃ KEI FBZ G5 Û 
Kürzzd Ã ya LAZ] !R az A ( GPLDXK TLRS 2 fF š ok 2 fru 
EET ÃL jinî yf JG OF NIY OES GNA LÃERF A3 ã If NAK ORF 
LED DHipk A DYBBIj oT! afet EEjuDRğIK Ã DF I11 OF 2 ND 
fofdF ydafd A ydêldF 5 Hf ee 5 BIG JS LDNEHAET PdtaFhAÃ 
. KEK A2 NF 


1توفيق »جميل أحمد .المرجع نفسه .ص 60. 
2 شيحا » إبراهيم عبد العزيز.المرجع نفسه. ص324 
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Lf HD FER ZYSLD oF FEF T AS :1 Ûr ER 
LD ZABS LDNjZZY nS GÈ ÜNgÃe5Ã RBIgf KjfoÃ LihKÛÇ fi! + Bf Ã 
+QLj Lf atedb! DNÃQDIMIEf KjfoAÃ uek ÖORf yg RF KA LK 
GyUKÎ ZK yd#S URMIA OS ag d4 BZANA öÎ fo +f A 
i DE DIET ZA RSGE RAR RIK f LESKER U ales 
aR aS5KIF GA aaPif KIF 1 DMIF URE I !o JG OF KALI 
` NEpÎ Z2 aTöî Hî ARF 2 ANRNEKK GAGE FNP JITKIG freNfoA 
yILji ZA feo A1 MAP PEKE A +P yG OF KGS 
AKG !f yA eid K@nd} ZZüulf AK fafa! A agaf K HBA; 
. NOKA NMG DIkAÃ yf GÃr(DÖD yin Ld GezdZ 
+I yan Î ZZDFGR fp a2 ZAPF YG yab DZ FOEE- 
L5 DAZ ÜüR@f Û ZZÜÛ DÊR dz üf Î ZZ ER LEFF 2 FEA DD 
Î !gî fEKORf NENA KEG f UUUPYf RAGLHZ EFAS LIFFEF Lf GEO 
UUP!f LD !otEPIf 5 DSLDY NSUPRF LPLAIR2RICB" BEIAf 2 JENS Fok 
EPR Ûf Az atin ak UUP!G Ü fk š lok LDL}šÛ NJj Ögk Û GğoÃ 
tuni +a fedÃ adPf | Rf UFfodZ OTS foKU’ azhfefiddDIGf 
Ad RO LF Bb OB QAF LD DOUPAFE yf yoze ã f zfifok 
2 ‘NH Ã5 IB!f addBbndtî 
KÛFdZJEPR f Î !o GEoA ã foçÃDI fo. 1 az BF FEF a 
2 THF +!AGdZ If Gen hS ANjAÃ 2 ff SLDA Û! PT et tzÃr Adz 
BofA ÖPDLAY ILS Fp GF ZC |f A ÜUGOPDL_ HDI 1 afd 
. DEI 2 FNRI OSNK Ej LFHSOR KGedj 
Loeb + ald JP fORF yzn Î !o+ BQ IHNj2 fr Ã : DAME - 
|| !RSAT Tro || ADF OBRETDIT SNMARGDEEA DIED ZG 


1 المرجع السابق . ص 325 
2 أحمد توفيق »جميل .المرجع نفسه .ص 62. 
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Lhd û Af YER LEIS KÛ RF UuUpF U rg BGA a o RO LF 
. A aS A y FGF LjEKA Ljieêf piri 
Î ZDIFSLHZ !oLj§ AedF UOSGHEGSUEG!Y 1 do Y NZANjNAARF A 
+ qbA ANjÃ Û11 ad 2 fENpS qoK yrDLAZRNjA Î di2 ¢ \NBZY n dz 
LjeêXR Ö Û fj A+boüad# Ü2 feTû! Leu PS Lj§ Aceat Lpe zG. jelf 
AEF NIPRF +A x adî afoz e ¥ fnLjAPDA Ü+gbAf Nj a 
rdoIfff yIDLAZA . °" ffofA LB A AÎ fo Lf Kea LIFE NB GEGZ 
fegÜNhAk Ö5 ZE Kk ÛRf Kfaalf adllf KGB LFS a01 5 NIAR 
. DH! RSEK OG Ã DHEZDRAG CEJ leaf 
NÊDA NE Ã N PT Ü ZZešþ y¥4ThfES : HEHE B3 INI" 
+ddld 2 ENDS ok Ö5 af agf LDÛg LjEPUf ydydakf S5 O PT 
: DEE LHA DF GA LjioÃf ekxA 
Oz YTTLFEK KEGZ ONj : KHE f3 U FIDE !ygiE - 
Î Fes UUPdZADY apf y¥4ThDHk He OG diz YE 5A 
lab Uz aff dJHTKAÃ Öte BAAF LZ fihDFPDIEKI ¢ U 25 
LEK Ef TÛ ZY n6 fij ÜJl JORÊ 11 az def KELE lap i ZZ 
DIX aff 2 fr !RAÃ DZ KÛCG & HD ÃAKÇÜZ !dFÜK Gf rij 
Yl KLDLFORS af df LEO! nf LBODUGTYjA DEED Z2 azff 
. DDN 0F 
Î !oOfÖLDYtpDNZAGR A Lj AoedF Il fe NEFF HS :RER HE 
azî Yodt yk ÖRf DifecÃ DiGferg BAK LJ AeaF LY OAD jr 2fep 
Î ZAu eg4|{o t+aGRf laff UROZKEA!A 2 aa KEF KE CHD 
+ Fed (If ykEAÃ Ü! gû KÛGa# Ö5a Rf KEfeDteK GIF yA 
GX Drfftof ÜNJzdZ jief Ã FHF Lind ù Rif + PIF Kiz +dfhO5 


1 يونس » عبد الغفور .المرجع نفسهص 215 
2 طه » طارق .المرجع نفسه .ص 600. 


HpARIE Lê 2 TOFKhepyIFEERÎ 2 FjBNIL 21 FCPTa HIE 


الفصل الثاني: تسيير المؤسسات مبادئ و آليات 129 


[EFS Ne A NHj ÜNDZŠS DZS Ü EH ã Û DŞOXK DENK D{ ok 
CGHAJEDE = Gof 
KEG !Gigh 1BzAFHEF T ZA j : nH AEE DZ 
GiaydaRf i ZAeg!f A GET IpA+ê G f KGB 18 DIKA AFD 
. toh 
YF GZf PT ã6 SBZeDREORK Il : RENE AN WclE - 
U +A ın Ef NEA GEDLAIEF LFS] fo A^ yD EEK ORF 
Grî ZNPa3K ok LAORDL IH JGR yFKA ak ÖRf Cê Û ÖNjGZ azšLD 
NIST Hf ated NJ GSS ORF KdGAF || HÛR d1 dfhD{ 1 ROE KEF 
.... AÛ EE Ut TRS GFF eR 
yl Dp yÛP LHEPÙÛRKùZADÎRı f UF : UNE YEFAN YE - 
KfGendf IHNjUSGS Avery AD j} yüP GA GHGIgY Ao KOT 
Y ADF LEE 1G yu A OT yt yipÃ ÛÃDY në !R Ã #1 ff DE 
Rag Bf Kf Rok A KGAA Y1 o I ZKOGTL ¥ šekY në XBEGIS 
Nj Bi! KA KfefjKE 3 PK ADL fk A KOT IHNjLDUGLIYE 
2 EI 
yfbz Gj 1S ANIIEF yo LHEMIJGùN LB bo : KgpuEl BYFE- 
U H5 DF #Dipiz LE Ãz Gî OANjLHZEHS 2 a21 DÖzhã FEF LD !R 
HRzdZNJ Û RS OF! ORILF || AER El GALS LDY në FF ANjA 
DiBZfe ANjéZA fedFf LHDEE AoL jf +lEAHUTNXoL Hef U znP#T 
yXR öÛ @Ã NË LÃePÛ JÎR SftEZ ezSL DEE I ZA+ZAGNE 2 gidbZ 
|| paz PT! Lii 5L Fedî Are GF ür fekî ù f!IG? Nintff 
3e5 LAE PTDICA! IHNj O& Û A +Aqj hLjêPÛ I ZZeöRf I AeA 
UbDdEA 2 ÃdtA!ipyd2 ğKA2 e DIQAZAI PT KEI ! UMJIEG!O 


1 Altrad, Mohed. Ecouter,Hamoniser, Diriger :Un Certain Art Du Management.alger :OPU,1994. P90. 
2 Ibid. p.p. 54.55. 


3عليوة › السيد. تنمية المهارات القيادية للمديرين الجدد .ط 1 القاهرة : دار السماح » 2001. ص56. 
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ji2 $5! ZEA (FNSE a MSE LEE LIRE T FBLDNZA 
Þ DEGPEDHLE GT Ti ZALE LEFF 2 THD 
: PEDERI .2.3.2.1 
\AFUBh EGLE Y IG LH FIS ADEN! yiKÛ 14o taxmkağyÛP Lj 
NK NpPANGHD z2 ÇONFEA NMEDOST AFF FEF OLD’ ON UDEjEj5AÃ 
Aq yHoKGyiX öOR URI lG O5!+!GHf A 6f KfefAIY AB o5 
KG dF alDKfefe|!f Efo! da yKEI| !R x AAZrfÃ Î !g NDA IF 
By 2 GA LÛR || BRET  Ü GRUPDAÃ aff 5 f Û ZAG 
ADEE SK LJ5! +B KFA! KK JfriRIYEK ORF || BADREIRÎ 
LAT SF ANjLFES LAA 2 fF 5 |oK ORF +H f Kfafa|!f REE O5atfinf 
. TEAK eT dF Of Lj 
GhPazORf yofedA NAA afejf Û lA ZADU az LJ} DAG ftxij Ã 
.Kfefel!f yT + 
:‘FEBIEINDZA 
C5 fnlg z Af C5 fefAf T A 2 RR GBA DIR 2 eek || Ci 
G4! d5 BB LAJ BI NjZep Gš:NDYŞq aré I Rf A Bz A!+3Z 
KI@F aR a: +f OGOFE Gr DEE! qaf DEKA 2y LiBBis/D 
1zK GE UFR !f A Lfi f NBYT o T DNS ap Gi af O5 Laf 
afe|f 2 RzK KÛAGAXK FEK A5 GÜUT f GZ! IpAÃ ad Î rj e! ada! 
ĞBÖ|RRAÃ yok GPK LbA Ef Z GL 5SGZZÃ GÜUT f 1 pF 
.daDAAafaT Gf U z2 
+A HE!f ADYT 4f +O ef G5 foinzeArGf eker A5 
¥ DK2 ÛP AB r pÖ5BZ! + do LTNjZZA efa LK? 2 üP Ar pAÃD 


1 المنجد فى اللغة و الإعلام .المرجع نفسه .ص616 
2 يافي محمد عبد الفتاح.عملية اتخاذ القرارات.المجلة العربية للعلوم الإدارية .الأردن : المنظمة العربية للعلوم الإدارية » 1983 .ع 2. ص 5 
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5 aU \& LNA] of yu BF yotf AONE ADÛJ| DAF ADs BUF adPf " 
Anjî Hf Ã aa KEF Og5 Y Rf +FEiAZyABZADNNFGZAD || !GaZAD 
apf ANj ABF afaj!f Ld a5 AN Û prî 3 joK AD Ef Û !oyA[ Af !FF 
ÃDÃnaa 2 fENjF ACP fri al afej!f EA oF SBS yz ù A Y1 D 
FEA O5 YGF yIPZeKEEf GH" Y1 GF yolf aURg ORf 4BI yo 
aaj NFS 1 fp FOG YES L1 ovedef AN : NJ ZG l2fe 
.2 "+ AOSF2 fFNjF 5 poKOSGBEIDA yiy LIZ 
BYES LHF LineGPF +n ANjafal!f LDOBLJIE!S LJSPZRf 5 f5 
11 obegeF leer yA 3a! o YFP LinPGPU + O5 LEB Lj 
2 zk JÜP LAZAÃ .Yî fF adpFf leer OGfF 2 RZRf 325 LD O5 YRS 
f Kf Pf Ual Gf LHR UEPR LjLDL Flap > OL jÖSK fel! 
: GK CHAE A 
I affo 2 FNjpnÃ ADE A do üo ¥ OK Ü!+ÊfEo+ BOZA <» 
.+QdAÃ lG a A+ ZA | RUNNHoKY AOSZ 
o Af PAEIIHIRGKjEPY ADS A ADF LpEf pinA + 
fn/k DA I lb efû 2 pf 5 oR AD! BIOF yo! yu DifhZD 
Ü aR LF ® aff KER lekeu' Û LP fr BEhedeÜ! yr 
. fofÃ yhêînÃ feLL jiz5tPfORGUqfefep LYS 
yb O5 efal!f BEINZAfoK O5 2 üPf boüLjš Bf ECUOf yÛP LIZA 
ÖFYPEAE Laz aÃ tz 2 ÜPÛ feLLj FF NHf ONE + e DEdF 
.1 KWAXPfAF LFQZ dAtz5 LZ OOF A Ozjf 
Yj jhedPf " Np Zef! 2 2l] FRZ UP!f fT BRL DH) 
anf LDL} o + RY 2 fAaFL DEES +200 yd} laf fj oA " 1 gIZ 


1 راي عار تظرية القرا رات الادارية بين لان والقانون الإدارى الجزائر : المؤسسة الجزائرية للطباعة 1988 ص.19. 


` KERUIEL jê eTnFhep EGERÎ 3 pif که‎ IFGPa HE 


الفصل الثاني: تسيير المؤسسات مبادئ و آليات 132 


toÃeudf yS LDIFEZ Linh HEAL fhEPSLD NY O42 a5Gib 
"n 
leg +T FI Nefep Il fU A1 ZE ao fii f KHE 
Keen AZyt O5 OU aif BHR yg alg yUP Lj RAF 
(FF 
GIR aTz Zp adlgyÛP LAK eodf LjePAHZG yi Akafep + 
. jn 
. KÇeodFUkgÎ ZA adFlefplfê afap 
. URF pl DDbEoA yr Ã afep + 
aU ( Lii PADDLE fnedPf Kfefal f KEE 1Z LAZ KA 
3 UK fend} ZA KIO N doz IHNjLYK pA . Ljzd2 FNjÃoL p4 K+ Hid 
(fz KfpAÃ ay!f KÛCLHZn +a Y DZyKIZEEAE KfGendf A pA DZ 
!RAEKGIRS LEP f afUf ydolf aA & Uağgf I ZAX lefpÎ !gUEK 
(fin FADE | BAF Kfefajî YAL T PIA A GerBIGi IgR Û GB AD 
ã af yaGaF AÃ KfeGk Ûf URF fg ÜÛJ| fU +¥eT! lfi YE5 
. yn HDF A 
: U PFEIFER 
YS LBA Zon HFofA yo OzAf agPif Mja Lf dz 
APF ¥ PONE Kfefal!f ZEF LES LEE A GF LRG 
OzStlAHDA GpRNEAAD jd RAG yO Gpaorfedzêfal!f Lf GA A 
FAAAE ADÛUFRT ddF 2 fFNDpS ğok O5! pehURfedZD! dîض‎ d4 BIYO 
OA Ug... +f Û5 § If UaipRf UNhARÛ BBIRf UPR : KOD 
. ETH fe afta ADIFf 5 FÊ Rf URF :KÛGdZ 


HpARIIE L Jê 2 TOFKhepyIEEEFÎ 2 FjpNIL &21 FCPTa HIE 


الفصل الثاني: د تسيير المؤسسات مبادئ و آليات 133 


Riff YHafgzÛ dajî CA Û ZOzMNIBKJefA f t25 KI GA 
fod T Hf Oo YADA +enRf Ü Na lafef : yZKjCGYS LH 
Kefa yî O5 QuUgdEağgf At ZA Af 
Î ZZAHf DH A el!f 1Z] yofediu A fifok OSCAZE2 BF f!A 
: OSRBGERÎ Za ORf +4 GÛ aT GBF U z2 
NN FFF NÈ ipy:1 REFE 
laÃev GQrı KA +E A tfh BIO ffofo efalf +ZG] +1 Ph 
Hijfefg U Bf LD: jp Hf ORAdPdzK yÜÛP LIZ BIO fo TERI 
HPEP 2 zr I !qo EB fpA GpffiG oq 2 zu 5 jk ORF + BYOF Ã 2 gÃdbZ 
: LTH G¥BYOFfoLjF! AÛ † foöG¥|40 || fefol ZZ 
GZ azRtj Nj’ 
Gi aû-AÃ Gl PTLj JgE + 
ã fohEfe|f PIAZ a0 LHEZZ azff A1 RY Kü{Taf 2 GH KA 
2:1 Hf 5 Uf 
tou jA Û ler EMEA hefa f RPIAHED! BOE ep A+ o" < 
ADER ADI T LFENEEIS KEE I !o NEFK A NEZ K UIEAZA 
Keef Y+tedzta&f LjePRf KOodKfEO ORF 1 golf YZ ¥ RK 
et: 
aNFu!f # fep A x ã ok YÛP L}IXBZZ ezff A+BYOE 2 GR '" 
. KETA S FEI A FEAF A 
ai ADK eR Û yFEA 1O fn azî A +B 2 GRI + 
. Lz fOmL_AAG dig Ctr ZD_HZPPC2 e0 LIEZ 
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! gO + EF If YEA +0 FuB? azfjA 1BI 2 Gf 
† FKo!f fS. aR E oSAK GfoffU2 feTUUt SUK @ORf YAZ 
( Keef Yted]l feo, 1teT! tz€f LPR KEod SKIS Rf 
1û f KQk A Ké UK GÎGIZ zx 5 YKK+BZAFNA f& 
Kfe jtf LYPU+AA n | BAF A tHeTf 2 a0 LIfe + RÎ !f 
. YF Ã 
RBfok 1O fHUWDEK KA GI PTKÎ ZAXAj +BZO Fo LDfzhA 
a KA yoKA f fefhd KEF Delp A Gio Gp A Gig GID 
1 ZZ |RUNEBIpZA + BOF IjNj UZ 5G A KfeA[ Kk yr Ã DÛ !BYQË 
y+ ãÃۈ؛ۇR‎ dš ZAHF Ardî f CELjptzk leÃev' Î ZT Rf BE ® toDT 
. {1 DFE YAegf AK fEoAf 
: JNJIE Nj aT EÛEÛL JHEÛ jE AEUDEK2 EEF 
5 FEO! yaz to2dZzONj Kfefelf +ZEG] YofedZLHZ+agf +d} 
ya ‘Ti! BAQE IFNjOSAU EA YES A GIOIA ! BIO yÃo KEHBZ; A 
Rf atfedL ZAD herf 1p LIGA || !RA+ BOB: | BAF KES 1F 
GFA OSNFKÎ IZA EL OSfoEKK GIS (CE I ZA BZOF INYO 2 FEA 
` " GjjEPR Û Yî GEKÎ Ö5 
yo Î !q UNADAXP!f 2 20 A nk GHA} ORf KBZE Ã KEHG 
ÃAlebfdXK[ ù Ã \fedA le Pd#|$p U! E LHKLDYNS]| !R A +BZOF 
+L FKÛDA af aft KLA Y1 GF KA SSGEZAT olf SLD 
AÃ KG YAL PEENH-Pfelf Glod2 A Rf Y1 GOES AK GEZAT oDZ 
Gp A+ BOE YALj @Iş]| !RA ã PD !o! BIOZLHZ EEK! OY K GDA 
( +ãŞAD! DIAG df ljUÛ\fzH O NIHE AF iE BIOONjYN) 
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to +FTHS A + dif KGET Up! Ko Za !f +nap UEDG'q šã fk 
.KfakzUf Lj hat Î !oK HBAFA K GA yat! 
Ep K EIFS Kf BIO LE Kzdf ORf KBE alfek Û AÃ 
Gq US GAZ GEOR f LÎ fo Gp PK A GjtfoOÛ GIRDI Û GE] KÃ 
1 BYOF 2 û] 6Û GZ DA +BYQغ‎ f PTK Û yok +o Geng YUP 
AZ NPGR Î Ynö! Hf LMDUEfAYf PS LDYnö! Hf L4 RzAZ ZS 
K GHB yk LCA ` 'efel!f Laz diNjülgY n1 Rf LAA aff KEF 
: JIYA fh aff dE LBK Jef]! KER +i! 
2 GH SEEKS HYG Ataf URAGf aff U HIS af 
. G[ PTKAY+HGQEI Z2 ezff A 
GFÃESLAZHeSAD+eTf JD Zef! RIAA PTF Kod 
Kù Geng A + BOB ÛZ NJ yÃdZ DADERfoA LHAfDA AD 
. tU! 
Cf IR Û SEA A f of KENA yêp JR f 1 DLISR ÛF + 
.+ DIA A+ dU Kü4TdFEOSIT G Fift| RUF INJA Ger a A 
YPIp! ZfAST Hf YAeTaBzedî KALÎ || !RANj KGB Dj 
yETK Û 2 dj K Û ae5 Û yînîk Û fifoK +o Njç yfR K A YÃeTdË 
f ùÛPR f UGje!nG O5YAeT a lefto LK ORF KEEP! yioKA 
š O Hf HTIOZEI!S PIA} !oK GHBAE yJ agA GiJ4!GHF K HBA 
KAŞ 7"... Y{ QEK FRAGA !IEOBF! ZAL A yAdEGIHEGOf yz 
KBE ê KER da LIBR alyt ples LDYnS K HBA 
. id HTS AY GEKA OSefal!f KEE + dol +qiidf 


1توفيق › احمد توفيق . إدارة الاعمال : تحليلى وظيفى .بيروت : دار النهضة العربية » 1986.ص103. 
2الخضيري » محسن أحمد .اقتصاد المعرفة . القاهرة : مجموعة النيل العربية » 2001ص 134. 
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Š5 KEPBêE DXjLE OAK ORF K CGS GOK ORF KBE Y 2A 
\foAf 2 A ok OSK fe 1 POISE FDA 1f RUF \foAlf 
" . jL jSEfeak ÛF KJFoAf Dizd oU Gijfnbe 
( UNE üzgfûpft : 3 HEEE 
1 DAF! Gf OPI OK GZ K KGS A K GBA yû Ã y+T dF ffok 
Lö GEE +DZOF IHNj S5 aff A +BIuF yo! +diid YPS fifok Ö5 
5A ! BÎBIRRn!î yo LIFEZ agikoA pHa NHjcifedî LDÎ lj agp 
VFO HN fifo NPGR dz AD NpZFAb afl LjzR ö LfDÛF Dc 
> afk ÖRf KfadR Ûf A larBlf ¥ EOAKGETÎ Left K fp A Ge YT AF A 
: [ f KIGONÛĞ yoDYEEEDYAOKSZQOSTP ROA fin + BEGE 
yo ur I ZZYFO LAZLFOEEY aff yok A @O +O#dz 
u Û ZZÃ Ü! BÎI | DF 5 FEO A KBB} Ü1 jug NEE A 
+dfÃd + ZAF I !q edãj]| !R EhU+toÃeuat KGZARf ÜÛKGĞzaQE Û 2 ÃeUf 
: O5! DHF 
ÜREŞE!IS :4 HEEE 
ak + BEQE Gtfok A GpZ! id yS PEt A + BIQE fifok fero 
YI LH! KEpF A KEF RfofUEEE +doêf HNjDKA YF 
LAFE 5 los yf LÛ || !RA+DZGE yr(DL_HEAEQF fifoK || !R YY OSA 
LjzdPfep KEE Laz NBIHNj ARS te LNA 1 amed A ya 
:ù RDF SBS LIFEZ ECOL] TEehNEDOZSIHNA + POF yo! 
Riot K+ ŞO BAEZ NFLjAÃ ã fo ÜÛ ZhY feb + 
. 1BÎBYok NHI dZRoLÃ Nz A lied 


1 عبد العال » أحمد رجب . المدخل المعاصر فى المحاسبة الإدارية. بيروت :الدار الجامعية » 1982ص 20. 
2 حيدر » معالي فهمي .المرجع نفسه .ص 120 
3 منصوري ٠‏ بدوي .دراسات فى الأساليب الكمية و اتخاذ القرارات .الإسكندرية : الدار الجامعية للطباعة و النشر » 1987,ص48 . 
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+d Ataf x> GD ZAG K CEK YES NY SERDE 
«IBS Li ABE! BZOPIIETHNjA+ BIO yo O5! ãzğf Ã 
( ü f a dEUŞEFHCOEREEDZS EFO 
Lhd yur BF SAS apf i !o! SEL OBES Lj DAHF! DT FÛK 
PALTRY RIA ZY nS GIA Û! ŞIBYio ek Gj az KÊR JIBS 
1: 2&0 Le 
I Hf YH PSA yu Bt iv YS GjlobORF 2 ENF 1ALA Db + 
I apf yf A +E +adgzGpDZDA GjNDAÃ 2 fNjF a4D5 |o 
GD A Gai! nap Ü jp Ü GHz Ö5!#GOZ Nf Kdb GZ 
.+dIQF OST aff yHDZ 
yf! RAG! dgoGê fol + 
+dilg GELjÃ +f 5Ã SfEGAÃ 2 PAR Gf yay 5 GF 3ã fz + 
BJA BEA KGÊPDydyHS LE j A +d fo A +E 
. +z RR +ailgF 
. YH LHEZA{AE 2OFAEA EOF dF! neb 
yS RIG O5 Gipîk Bi! 2 dR A GRA! Kfpridf afd 
YI GOLD HORS YT AFA yA fF +z At nap 
CEQA KG yp! zgAÃ ã f 
YS GAS ORf A GD YAçaaf ax +f af pnA afd 
fede Û yqêef Û KkfeGzû! ÇÊ yu 3F YG exnÃ 
afallf KEF 1n BEE RAFT af FEF A x jeff 2 a0 LHHeGPFA 
UD PpEHERAN Z6 REEF 
OEE! Fok !ofcEyhyK yS adPEKfefa|!f ZE +n Örff Û 
Ghel5s û 4f A RAFF Kfefe]! Yi HEK ARF apf A NUR id 


1عوابدي » عمار .المرجع نفسه. ص .ص 78. 79 
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Ud Liat df IAF yÜP LjIK jefe] RIG! DOZ GE 

1 tjj ZZOFAjt DQ ljxjh * O2 GF A Kfefalyf LJ4 Fi df 
: Of YTS yUP LPZGGNEPREGHUORS af2|f NET 


إختيار البديل 


rea TH z PFET üSFED H4] ûtIE 
: U PEE Î 2 YHELDSIFE- t 
ã aPÛfî ¥ nf ¥ Nfo afk Hf aoa A+ RIF +l ¥! afej!f alfa 

deb ADdagj x ù A gîÃTZ fFGlg x d i AF aff LB LEHA BBIDZ 

KIÇ GA 2 Bf L4 ARD Gp YPIEK A JP! da UK jANjGÎğ A 
NR O5eXS GIF A. olg..+ Ap IAD SFA Zaf AÛ ¢ AMG Ka 
NAK O5+ qEEIZYT LEA + led feABUJPES GSE A NJPRSA afa!f fiPfAZ 
yf Ifxlj T afelf yZGY FBLA Nu ja Bfep EE i !oafej!f PAZ 
URED NRKALÎ OSA + ZK J| !RL \RğA Ij@ZDÛOA IBÜKYzZ 
... foi fe GHERIBAQRIn LAIYZGR NIRA fal 


1 عبد الهادی » محمد فت 


ٍ فتحي .علم المكتبات و المعلومات : دراسات فى المؤسسات و الإعلام و الإنتاج الفكري .القاهرة : مكتبة الدار العربية 
للكتاب » 1996ص 78 
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LEIS PALS fo A GPZDOGG yd#zf Refa RB pA 
LZ afej!f 1Z GBIKOR 2 AeUlf 2 220L PNA Bralf š qok 
. lle KfefeptZEÎ YELDA | TGK 
: U PFBIEPFE & N * 
Î ZZêePUf ONjexK!jEEIZ Keb yb O5Kfefal!f tZE] + EA 
LZ KERBA aškã f1 ZRH f Ltdiyt Û A tPfdFK fea! +ALj 
: KÛG! ÜALjha df HAprEE  AgFafalf 
+!@If IHNj O5 Kfafelf PIAAP LK : HE ür ÎÛ z U ŞEHIE PFE - 
!tPzdF +!@!f Nj OlzK A * ljefep NRK jt BzdZN) OK LGFDA +R KGHBZZ 
Ögz !f U faRêf A + RE KfGandF yf NRHA ytd + fo!G |38f A + aiff 
Ãt oh 2LL fF FNIyAIZA JR dê a + ğepÎ ZK PrALDEI 
!ZEj 2 fd DLHZERF 2 Keb 2 gazeke A ÖBãf yf yd 4# Û 
Gi api! fini! o JES RK A ZT o Î !g Ög UK Û ÖKfefalf 
!H&f yAof afog O5 ap JY 22TdzGiPS OR Kfefa!G . Gi 
ap!f 1d0 YUP 1 foKfpORF tdjf YEGAFU zh PSG5]| FOR +ù+eT! 
. +êjZe AleatrdXBIDEEHZBRERF +!GN2 T K( CHI LZ ¥ 4P 
QZ RIBS jen KHBZEGRNE SK : UOMO Î 2 U FEHEFFAE - 
at dhHDiK Gi} U! a KCHBZZEIG PfQF efe|DZnéLjt fod LDL 
KÛdeÛ afi i ZZ df lefp HljY 2RZYGSU NA I ZANG df tRzdZ 
ORF +BPOET ZS Di alzff fHNjAÃ Ü 2 Pra Kfefalf 1Y5 Ö5 ¢ FDA 
yThEIGES Ao e@IKLHLHIKLD FISH +r OF Gi LHS 
. J 


1الطيب » محمد رفيق . المرجع نفسه .ص 39. 
2المرجع نفسه .ص 39. 
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HAF ak ff FZ +!G OzK :dMHE !df & Nir ÎÛ z U PEHIE PFE - 
aR KHG A OGD ad UgO5A! Al fo +ù fA KfGenÜû! taAdaFt fEoUE 
Î ZZRaf E H+ yU O5+ERF Kfefalf DEE f6 rieTaf Aetfnz 
Kfefal!î +ZEÎ ! to KEH2AE LES || !Ã * +3{ PTI Difere Î ZG 
Öıgk2 ÃeU!f NYU OF CPZb CE 1F Gfo AZ LHKKÛG NYAS 
aT lf OSEjKpetRÎ ZZXaj ORF 5 Ff L4 OF LEYS +ZCT +a 
: OfAd 
: PFHERIE SSY* 
\gzd#lS[ +o OBI H5! DF + #BKT d efal!f +ZG] + LB 
1 KGAKGEFUEEGLjOS axk GET GK Rf gu f GABAA 
5 Az LEST Lz PEHjA K Cu !f +ãZÖAÃ Up!nap Y1 o fHNjA 
: ONAUC 
FT DEABHOS 1F GIRK ORF KGET f O5 YEK :HHOEIE SUE - 
: GID DAIAF fei ANjefe|!î PIAL FYSFp ORF A 
Uv A KGET O5YKKA : Kz RFEHHOEIEUNE EN} JEY IE 
IPT Hf afa|!G2 Ni KeaZDNpEAZAD apf 2 ğjeif AFH KfR LHS 
!UpF + DAF yq#zf L}IZA +bIg ã PDA +ã PT yz LE NrEjfedf 
ONif Gl f Û GH O5 yS! PT GARBIRF NJ GAPS ORF +e 
2 JAZ Ã yp NJ LBLg ANjjaPDAÃ ÛÃDaa!f POE yEBUf Gen 
ak LpÛzJö Ã +ë {_jKÛEHfj Ã+{ PT YES A+ JAAR A + RE5 K GK 
Yu z Î FDASRY-PfA]YS T ZARA Kefa i PIAKGAD ASYA IN 
Ğ5 PÛf U zhNglef AZ NZA zf Û T OyfKÎ !qdš PT LPF 
. JaPIKÛG OSIRIS FPL jD 


1عبد العال » احمد رجب .المرجع نفسه.ص 89. 
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Rf aref A € Gf PUT MLHZPGR af A LJ aBROBOT z 4j 
DCA DEK Y ADBDDHnN DDE ÜDfÃeL ÜDHŞÃp ÜDiê PT axk 
la pO pL FRISASLS Kea refe! KEE Z4 ¢ f Arda 
û dj yda PDY nöfixij +E fd DEEZ A DŞŞÃp !nëL pal i PA} ZZ 
Kfefel!f +ZG] +ehntf AZ LYRbo!G) 
Ug A KÇzd4Fz || GIjLDGE : RIDE N HIJEE \ Jj IE + 
Ğ5+iteY ax KEDA U znpnAF afallf yT +n Ö5 2K fp tabi 
3 ok yIDLDKTEfI!S 1 PIAA ZOU K ORf Ã +f KEHF 1 af 
FT a yPIp REF ÖZGaÛ Anlf aK T SCE. +41 Gf +R AG df 
+apEKGfET f AK fe ani T !oOZGaÛ aff Û A UGA EI D 
«1 Ë2 a5 Leg d2 fENF 5 oki eXKKORf A1@ !f AD 
ref ax K@GDEf LI fof I Zl fo H1Z aRZRI A 
el ST Rf fal!Gafa|f +ZE] SEFER A+ GZ KGET OSBEPiKA 
Ly FEBS LEZEN ST Hf || !RLBYU DEER L4 ZAMOLF 
Î !oi fK+öZGf Kfefa!G afl DEHF ANjfojA f@5 LE a6 ö' Hf Il !R 
1: (KêG> joK 
U 2H Dr 2A1 EID Forp SA+ Zoe fem jS a5 Lf 
. auf ZDEGE !nepU @Yf- 
flîn yz Ö5CA 5 BjiGÇRi! + ZA OY f LXE! e2 - 
. a YO OK Af 5 fazR f - 
+lzdpifo Ny KAAJESOZCRYS afalf ¥ APES 3iK LDyAf A 
KGIJHPRK ORF 14 elf Kfefelf NEL yA ya af Avja] |i! ® 
PK I Hf daf Û ZHI E AD!IFOF Np LAZY |l!R YAY 
. !ZÃQMQOE 


1حسن » عادل .الإدارة : مدخل الحالات .بيروت : الدار الجامعية للطباعة و النشر [دون سنة]. ص 29. 
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LAHBDIRF 2 FDA yo ÛPFZ zu !f aû: !iudtEz NE YU 
Î ZEFSGAğ afl yi + LD RAIS yT +B yrPzk OR ¥ Gf 
Nh/k 5ê Ij Ã 2 dk Ã BDI Ã UPK LAZ aff BBR 2 FEA yf 
yT +] ZZ +zlğ|| !RLF52 REA HNjã foo K BEDRSaf... YG § A 
زات‎ 
LAS fz TÛ Zef! OT 2 US: U JENE JEY IE 
If yT O5 GFZRA o OR KBE GF tne GRD LAZY 
Û FpNfB A NefpK 2DI A2 y+ +O! DA KEF Û ZNPAAA 
aPÙ ÃDYR Û CoT !f aaj Î !oK GÛ A 2 ÃeU!f yk Ö5YT SLDÎR 5Š 
1Bi! KCB yf Û ZAJAT o!f O5 NJjfAK ORf KG#T !f || !R nad Gi 
.OoT f aaj EÛ 
Kfefalî +ZET Yofedzyik Ö5 @Nn fT IZ KHBZ y4TK A " 
LF Gp ADS + AGA Y1 GF KAF OS! K FBZ eg dzgnÃ 
refa tzu AA! rp+nep LDÖzSfNjA.Kfefelf yT eGLDSfetdd !R 
!@i!f lega KGaA 1f A tr tne yazfeo Y1 Gk +aaf i ¢ f 
3 jJ2 PÛ LDA Gn IFOFA yS leADK GZ 
+d 5 ef CG DEF 5 Ef LAA : qaq E IF + 
Kfefaly T RIA ZZesp Ozu YFTK LDS fief lr LFA +dgjf A+ RTH 
+ dejî LjSjQ CF lafp E ADA € LILES A5 YES fifok O5!T G 
... !@f E [LDA KGAKIPPR f AFT G 
aR yu BF aAfadyo LE abl 2 2T ER I ZIRKEpS zf NYE 
+ rio 2 ENF 5 |o5Û yo!f NL LE A 3 ftf JHNJGFBST Hf PU yoif 
+K CEO] BÉ || JOA +eT+ ã2 tùûteT! ùfA . JY@b yT 
(EF dyqÃz Gi rj + pLBSZ yA Kî 3 Oùrpt ur +ùRThAÃ +z 
.164 ساعاتي » أمين . المرجع نفسه,ص‎ 1 


3 الدوري » حسين .الأعرجي » عاصم . مبادئ الإدارة العامة . بغداد : الجامعة المستنصرية » 1978. ص 157. 
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. YZ AYt JÛyu 3F Kfefe|f ZG I ZZ 
alî yg NU az dYXIG Î !o: RUYE UNC IENJ JEY IE + 
U' 2z NFP +dBEf 4F 2 O LHZNZZz> eder LH OF O5 
Î ZZexK!+ Ef 1p LIK Eeok Ogu i !¢ IHELLAZ NÎ HD) 
:O5YyKKÛRf Ã afal!f yT 1 
yPfK! Û @ !f Ogu !f A K GT !f +ù DA} dÃ :Ka Je [EUNSC IE + 
Kfefalf +ZET te al G Š5 ãePif 14 ¢ f 3A A +4 GQ f KOD} 
LAZ af afal!f PAZ AUF FHF ACE gef I ZAek dF Wu 1f ARR 
+R +f Kfef Û ZINAR A +û Gf Kfeaf YBEYrD 
F1 ZS YPERf fH an ." IPRA T AF afelf S5 t+ailqf tenî A 
HET KT TP DAGENYPERS Niye A EDEAG KIŞ Gaz || feo 
.+teTIf OSA Dp df ON} !AGf LTE I ZA AXp dz} !q GOKA 
T ABF aaf RAZA aff FEF ADz ef Û ZZ Af E i Bf Ux 
Kez Lp dT A +dq +riçedzÃ tËoZ2 fS ğjok A yYAOZYar 
Deck 2 Y aff Jaf REE +i cEpefedzBi!f apf Yn A 
|! FHS KFAEA yz K GF] +A EX | fU. +27 Ler Ljitjenf 
Kfefalf 2 BADSEAAFSGIT FF 1 Fol 2 RED YU T ZMK 
fiz LJRpo!f Ö5 IEPDA NfzfedZY në ap U a6 d1 FEES GF GIjPK Rf 
. GtNeR Û !T G afepi TEE 
Kü+Ta LPS laff yna NIS :Rigf tgÛEUNSC IENJ JST IE + 
+f UF Kfefe|!f i ZAesp! nafhzxk Rf Ö!f ff fF 3R a} ZA dif 
GRSEDIK Û + BH + df f KÜTAZBIJIGAS GE YET; YPJ GIP OR 
:ANj ff RUF Kü+TdF > GDA+OA!Yf Kü+TQFLFE 


1عوابدي > عمار .المرجع نفسه .ص 81. 
2 .المرجع نفسه .ص82 
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\GAfod at KGG!f A \GfodF fPfAdEã ePDaEENA : fA IG > 
Alf YieTaf ã AR d#DÖH!f 3R aT ZA2fEEj fefAQF + ALBA 
.* otf... HAL HA f NEES OinF 
afaj!f RIA} ZA POZA adPUr + BIOZeGIf yY4TdLZ U PEES A 
Np fiz fd KGGYS +OBRAPEoAF fefAQF NjLAIE TPS A2215 LD 
. Kfefelf t+ZBT 
+p tu ez ûoŞBKEbüÜhH f KF 1p ask :RoJ tHE U JENE > 
2:2 PEON K Ãoğ EDÎ ZK KF CHF GE ORF K GFF LBZ 
+A! U KR KGÎ f U z2NY ST KORf ON ZAK GFZ 
.1 JAFF ADY aolf yz foKONjAt ûr az KEKE 
. OD Ad t RGA Co fok! NAF K GEZ 
EHA UPE!f LEEK fESOSLERGD Fok ORF ONjt RA K GZ 
ĞÖ5KfefajY i ferAF Zeb 2K Ej ORF CF O ER JF Kü+Ta LHZAÃ 
Kaj A tZALjÎ ZZekp y¥4ThexK Rf A FRtr Rf : ONjIl feof +‡eT 
pek ORf +UTILF Ö5 GjÃz Ace 2 MITT UF PK! o +e! yPGdZ 
Pir Rf ab Gt! ZGaÛf Ged FALE abl U zn Eu Rf eRRÛBDIZZ 
yf A Lak +A 1A YP YGTD I ZZ ab YF 
. + olf DFID PIG o KGaAdFY G\ DA 
ORF Fi HF YALjA 2 Zeb ASA f yfThEfEIYf 1Z] ti eK GF 
ydyGH ydDZEIS yg LINEA LCF ¥ OSGAHNA ack df eRBa2 dK 
SA ff KEP AR SGF2 Aeuf 
BBIGU' aznKGETKLIK HOY MeTKEdZLB :HNFFEUNSL IE / 
pefkp LAH K ZA || Da +E Ã LAF Atot f wer A ag Û ak® 
KGÊETKÃ LjpLBSBÛ x Ay Ri YGAK AAQE CH TIOLHGERoR 


2المرجع السابق ص28. 
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" BOYS ok ZAEjPfpA KG IFNjGED KAR f Ö5exKk Ej] T Û 
GOG LjA |lfOA #1 ADK A HEK Rf LIIAYS t1ZAMMAHTK A 
Uz aff dUalfg.. YF LAGU aff LAF UK ÇAeod# LAF +3EAF 
fek GZZY fe GAZ +ERTR +A +H efalf EE +l i ZZ 

. GDA GADZA ZAR KLHAKGAGF CEK BOR Af aff f HAD 
LEZA GEES 1 LIHIG ae FRANSE: qmg!af < 
ak dej! PrAZLFHSUÛ A KHE +r I Z2KS fp ORF +zAaf at 1 ftoUf 

2: GAMA GD 
OtaAde Kfek ADY 2o YATHj OAGf 3AR dÎ ZA ffoD- 
.One@f D&f yApA efe f RPEABINMRAE yABf LN haf KZ 
+ Caf Uq GQ UG ff OF! 3R afl ZA ffoD 
Rf A +Rîo!f KcfePÛG tla +ZEj f 3R dli Zt ffoD- 
. yî Rf YGADSORAAHRS 
a/R dî fo 1 Hf Sto YATHj YETA 3R dÎ foOD- 
afd afep HEE 1 AFT HAJ a51 Bf UFR YFedzl je PRf KGodZ 
yg azZÃ KJjfoAÃ J+ ãÃۇ§‎ dÎ ZZ e[ z CBIBLHY A+ f CELj 
.!teT!f YAeSA 
yqÃz Lh DtRYZGKUK ANA! LRHjIOY 6 KAX Û lZCHB 
1 Hj NG Û HG ! +Af + PTF A Or @E Ö5 +A la@f 
K G2 GENJDORT YR dF KOBE U av G!f ygÃAz LjheiA +! fed A 
PTC] GT IZXRf ANB led K GBA A efajf yg CIHBIRF 
Nu A ÛY IL yi apf A GRAK ÛYFBIS Rtok UGFAKUGIRSUKÛ+T dj 
dor eNn afal!f yi +o alfak BEDE fA . t+ Ã RAAf yu Adz 
+ IÇI NjÃRJÜ BAF UUPRE + RY 2 FHAF LABOHf = +K OB! RY 


HpARUIE L Jê 2 TOFEhepyIEEEFÎ 2 FjBNIL &21 FCPTa +E 
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aff +a ACÎ AE yf KEE LAA. +3bÃ yÉ LjšBNSÛ Gn Ör 
KÎ Ö5 A +|ğض‎ A +f KEH2ZA nëLjC fe Ûo dpZefel!f LFS Û AÃ 
Yi GF 
: FT HÛE.3.3.2 
Load Lf fe LHAZAOZATT OF LDÎ !o 5p G5 Gî BZA! 
Gok 1 u PR KORf A ÜÛÇS leq dAÃtteR d2 fS fof LFORGA 
yÛP LHJHNjA Ü+ dd Ã1 a feat ÜtêTHş 3A YÛZ Û saOf J oD 
šğ If Û BDIfG UPREOTPBR Of KEF A KfKPf LHZIZAMNZ 
Î Hf yrulf PBKEBYG Rf T Zep fo Î !oA GEEK ORF A+ reê! DNR 
YF IRO F1 ZT 8F aif GeD!¥ LjhyT A Û Nšš Ü Uê 
Ee PERRY ZAD! ûf Ã Ej xf rÃeSLANe5ã AR d3 
... KR df yin LIEZ LHF Fz Lfirê Git 
2 221} TU 1 DÊ #f adj f Ö5YG Rf 2p ffokLHLFAKÎ fo A 
Î fo fNjA J UF SBIl fU. 411 EIFPR KORÊ YEA DA NNEIZAD 
. KGOLLHHT ENO G5 yf yf Kf api Z2 aj 
jT HEHIJDZI.3.3.2 
GO fin AUF +p +2 GEZ ORF NFO HDL BHEND yc OF 
U5SMHUNnOZEaf LJ LpIG. laGt off ¥ ep I ZAFgACP i !ADLpIUF I UP 
DE OR ŠLDLHGÛ Ã LJEPÛ yad/T Rf S5MzE A IfoAl t LDL 
Lb Lj PT Lj piz BKLDLHEÛ ÃA!ŞEAXK GÛZ +dîpÎ !oÎ A SAbãÛ 
SG f Il HILRSLD 
No LHHENSNIYNISNFEPR SÛ AY o5yG RF Î !qUbSÛ LEI A 
eB !f OUR SpA! HEF NED KOo! LAFLO! YF OSA LRAXH O5 
Î ZNJMfof KA 1 ZAdD ADEE AG rig! ZG!f KA\ I ZAG 
„LER ÜENjçşaröÎ luÈDı!Ça Î | BËÞLHSNFBKÜG!f y+ Ö5AÃ Lf ÛF 
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1ji! + BF LH Lommunicarion 1ER +48 § + BXKIRTF f! A 
To Share XK Dro Make Common GE OT! yz Olzk ORf Communicaire 
yG f " YAISY GRIF A CAF Oo! dezf 125 Gro Transmir Y|LjÃD 
EAL d52 EBBSÛ LHjRBOGEA2 Y1 Rj ADDY D' Lî5OBÎ !q 
Olaf! l¥ZGR Î !oY1 jADORDEESUabDRYF A+ dezf Lj o 
Gi JH || !RCRZT DÜDpAÃ DğÇKAÃ Dif DZD DfeGDOğ 
ZÎNAT PT ydffeRF > û KAYT FE OK O AGEING A 
«CFA i !qî BEZE AK FB OBERT E GTD 
PT |d LE +g KÛBdÃ Ljj! Ö5LjiDÊf aLLKGjA K FEK fj! A 
LYS ORF 2 ENF A NpŠ YG} TGS Ng 2013 DJYHSÜYG E 
yu AQ jk Rf OG RF || ADF Y jn! H2 BERF Ij2 Kk ¢ PD 
DOK ORF 1 of NOYG RF Charle Hoflana AğBNjye 2 2Z ABZ NK 
jNjSBA? LjEPU feRF | ADAR - +i act LRKGHE - a0 JIH 
Gj Lar FI fF || ADZSS YG OF +l ak ã f ZRFA Ki GR 
YIL JEJE! yA yz LK ELA 
Np TH 2ê IZ a Ht HE IZ A 
KIg GA aê I ZirS" OFF YG OF Lad’ Hf Cronknite KlÃgtt 
ÃpêzÃî ZEeŞ[ dU jn patznÃDot INKFoD| !Rate ADK GRZRNjÎ ZZ 
LY fp Gir z#UÛ BÈ ã 6 +R f 1 fokaÃddf || BA ÜyzŞGizÃ a Î ZZ 
ÖzAf LAIyG ã AR d3 ZA KÛ fp ADK EER ÛF IHNjLK EPA pT [az 
f PTH LAHKER f +o O5L¥K fp ADÜaŞ[ df §{ p Ek Û ÃDER&EK fp Ã 
: LEA Û ii2 BER IHNyÜP LA .* 'RJY_FNINfOTeOA! 
. 1G tol LE lB YG RF 
.455 1العديلي » ناصر محمد.السلوك الإنسانى و التنظيمى : منظور محلى مقارن . الرياض : معهد الإدارة العامة » 1995. ص‎ 


2 صلاح الدين »عبد الباقي. السلوك السلوك الإنسانى فى المنظمات .القاهرة : الدار الجامعية » 2000ص 55 


3غريب » عبد السميع غريب . الإتصال و العلاقات العامة فى المجتمع المعاصر . الإسكندرية :مؤسسة شباب الجامعة ء1996 ص 12. 


4 مهدلي »محمد محمود .أساليب الاتصال الاجتماعى : تكنولوجيا الاتصال الاجتماعى . القاهرة :دار الكتاب الحديث»1998. ص.ص 12 .13 
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.yztf @ A yzgf Hada} YEB A YZGDIBLyG f + 
+a Laz dljZ adEDZURDL ZI FPR f Y OSYG Ff 
JG RF KJAEDA yFEA LIZHDG AA JPR EEPSKA 
1 o GP LIEK GEF ND :NRIG RF 2 a21} pHEEILAA 
EPR GZHFDŠDLf PT LINK BIER iKfaref K faGjl UK HBA aa yh 
+a yj K OR YEAS LBIEHDEDIEDED! GA aff 1 LHEADD 
.aPÛ 2 Uf NEDE! oDhyZE 
: YERE z LŞNjNjFT HE.2.3.3.2 
KENE adRgj A ep Ht I !olezl KJffoA KET af exp HZ 
NTT aC LF Ö5 (fnfeaf KEF DDL Û Ã LF yf Of Atif 
Î ZA AFSL fea LHEZAQNDEK! özGiaî + PAB) AHI ORF lep 
Ft ad feDLInL FER A yZgf yüP LAG KÛ 1 Hf GZ fj3 ğok 
Kfere!f A K BZ GÜP LIZ AGES(... La dDKfeOVL DYE) 
LHC RF +n alfek jj Ã . DHT ZL olf a f Ö5 fk ORf KfeGjl A 
la ¥ PEjES Dã AT pt biped f A lai CZAR aidî DD 
2 fENDA NJENDS ğo afin Ge ORF +4 CÛ afgelf LK Fg U Bj 
. CPRDORS AT 0F 
EGG OE dfUE.c 
Î !oî fk ORF yS LAN) || RYE KE DDLAYG KF f5 
Tû Hf Yel Î ZA REB GEF YFEAf LNA!ZGADZEeO A1 Kp COZ 
=1 DÎ ZARE Ü2 EF Jy UF LDGE UKGR af yt i ZZ f@DLI 
LZ AEF FHF yR SGP L}ENFZZAÃ ÜlE Û Nk y+ LIEN toT 
A1 aki A Ki Hf 2 pf AoLjBpAKA+Z@Z || ROKOS5Y AOA eEf 5 ok 
Nj JEN PG  !oljFESYHUYT o52 VaGHUGLE d ApÜNiok 
#8 Öu |öatînFLTÎ !otXfo!f KE fegf ã fogKTZAKFS" KÛG Rf Ö5Njr |Š 
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ad !f Lg Î loy RF 1 aEJÜÛP Lj 4 SA? " KÛGÇ Rf Ö5NFA LjIZ 
: ùNDOKORÎ LPN ELA AXBNBOAGF EIA +o]! L1 olf 
BIRAY nf 2 JENS Gifok + 
GjÛZ yf Ay4GQF2 zk / 
yf 11 EgA GEJ BK + 
+ gE KftoAf A KEG Lj û 4f + 
GAY KfeTadÃ aed fifok / 
KGB A aq a51 0+ 
DG egÃ DT LÃ Ljinêf Nk + 
DIfEpAÃ LjÈPÛF Ö5adî + 
2L jiolAf Lj oKAÃ ağpk 
+ RIF HOTLY yt aRokyr(DLAyG RF i A FetfnF foe GE 
!nGe!f 5 UZ HHBKDÜÛFERY tA fpzqÜ! rç ÜNjÃK ÜBBIKÜUPK LZ 
yrDLHZINjA .3 yazî KG ÃoLjt RF OTF yin GP LMPOEORf 
: OG YET IHSGAANAAT a2 fA jok 


جماعة 


المد لتنظيم الاتصا : هدا 
یر اغذاو تمي الفوارذ لاتصال ا وه الأهداف 
البشرية 


ir teng HERRERDFE B5 UTIE 
š joR laf dG f KEK ZA KIGlaBF LD4TYF FNLHE BK Lj 
yf KG Lj SEEoK UZ! o + REF HOTLY Y OK GF! l2 OD 


ماهر . السلوك e‏ : مدخل بتاء المهارات .الإسكندرية: الدار الجامعية » 2000ص 353. 
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ĞBfeaBjeAp ¥ ZS. OBESE 2 FEAF KERNEN RN Lin 
": BF FF 2 BA eBlgj 
+lEdZ2 fD 5 fof +RUZNGPDyY A +f Nj ¥ OKEUUNE * 
I! ÜJG OF EGIL HISBESK fnÃ ÜGF A GÈ KG A K BAF pk Ã 
Ö5 fred KERBA 5 K GIF ROKE ORF +n lPGEBNlg !nG!f 
. OUPR 
Ne/ÃKÃ F1 dF YP yf BIKÎ ZAG DeHeK! bA ANjtiupE>* 
Ãelv Af Kd dye AK Ö5BÛzeSt o GiJFHTIKOR KffoAf 2 BBA} > 
Î ZARE FNINIP LDPE YETA PIER LDAAL} foöÛ I fo Üfifoff 
O4 If YEThL AER Nj RLDÎ ZÎ 2 ENF all) KfEoA HN Lin FeRf 
Î !o ULAR 2 REA Lj sif FNjAÃ Ü UFÊËfeÛF ADY aC Rf NZOEPS 
K@Q dÎ ZZGjW+ 2 ezk Î fo +E KjfEoAf LjhKÛG KF LHHHD 
. KffoAf || BEhh Fekf 5 foKA K GHBZ yoy öAÃ Üã aPÛF 
tdA Atk ZZKfeelf KBE A yT + ff K :U FEBIE FON* 
2 ik fq! ® Û afpãR dš DÖSKfeRIY OA 3 aK Off KBE 
Een Kfefaly yg 2 | SÜKT !6 frpÃDePÛ AD! KBZE || RËŞK 
Î !otGb!nGHf || LDR LILA Gin! Ou ö5! RF 2 dz 
. KG Ö5Kfefal!f KEE atfad} !oK HBA yy ŠT Hf YG Kf 
1PzIEBYAKY o +B! 2 FOAF LE +EBIDY|K Û +A ÖNj: rqfRIE* 
SBE RF i !gtnGf anjkA aalf RIG LE Nd Onalf af Dyzgf f 
GANjÃ Û ad Ö5 KEY LIER f KHOR aR yüP LIENS 
.URk dBi KE Kfefepl fo AK fJengUK ak! SERO 


1 عثمان الصديقي > سلوی .حافظ بدوي »هناءِ .أبعاد العملية الإتصالية روية نظرية وعملية وواقعية .الإسكندرية: المكتب الجامعي الحديث 
19.ص 259 .260 
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YE \fefgi ZA EF UG fNjeHEeSAÃ :KR EFEIFRDSN ipa" 
LER A YER 5 RO LE HETI fefABSAS A+ Bf Kfeq Deak df 
NeGjU NEED feHf || ADAK ADL FEK LFI dxf + deê eBEE) 
I Hf YG FÎ ZA FDIThEnEK! do INA ^ + Af AD! djl! DG Lj 
RBöY Hf Y afdAÃ laref AO ê A! SBF! ezQF || î Hf Y efu Lh 
JG Kf 2 zk yUP LIZyG RF I !o 1 OF 1n fifok Hic Ü GBR 
By Rf £ AUPNYG RF A Dizf BBZÖZA Aa zx Aff Ö5 etat 
(fred +OTUF YARDS OF UKGAAF A KEN ai KÖ5KFÎ aû 
yf Û! lğ#zûZ š joKÜ! dd AÖIT a lij le yu EzoyrfD_jz 
df dQAGH#E yùnf Lhùd#ùdildgt KOGUGLjA KGnRgZ ù®zk | ZZ 
2 +dld FO ftzkA ašpkÜšÃ î Ö5GI T o! ( 1 aZaggî yg O) 
: Gj KOR UF ANITT FOS OG 
OinAAgRf ORF tnkj GEZ tu ey KfeRf +njfidbr 
Û Hf yu Af Ã 
Yeff tC / 
3 ok yJ DDLHZATT OF S5 J KF alfas! fect Ûf 5 ok 
1 abZeTateA\ CozgAt Rect Û 
KK yak AD ak Ã uKg Öz laff yYGdzÖ5 yf OS 
+ heeft DEPESADEIDZA + REÛF + deê efedk Û têÃeu !f KB Ã 
Ö5 aEf ADIG K HBZZADEEEDA edhets!f UGG! ZOFf ADeDICE 
+ lğzdš jA NJAK AO ADF NLR ADestf KG A fe || AZ 
ÃDIILÎ lzofojÃ YI LAID LMS LBF!EHolteAT O56 + eê NEA 
. 3> +A LjÊPU Î !qK GHBAKK KES COZ 


1 المرجع السابق . ص261. 
Bernerd la Mizet ETAHMED .silem. Dictionnaire Encyclopédique Des Sciences De L'information Et‏ 2 
De La Cominication . paris : edition ellips ,1997. p12‏ 
3عطية » محمد محمود . وسائل الإتصال فى المجالات الإجتماعية .القاهرة :مكتبة الأنجلو المصرية › 1983ص 91 
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‘DHHS JqFz aE. f 
ad UBF ané GiDğêZKÎ !g11 aû OSL Lj ÛF 2 fr) 
AT dBi jiOASGUELF @ | ZZ +5 CRA |Af A NEF @ 1 !qi GT Hf 
:+Pzd} !o d¥NG O5 
.DFRYT OBST GC A1 UEKEG LE KGB, 
| HI FYIKORS FEOF Kid U HoT KKB, 
yA GAJF 5a0o A La Ã LjBlAf UGIGYT K K HB, 
. Di BFT A 
: Lê NŞjFT HÛEUNŠS.3.3.2 
+ DIA Utdplif Kfizf GIG NP LAZ Rf BAGO yi Of afd 
yÛP LHIZTT a PIE LFS GBD Lî GDLINEE Ö5 ak A Aa! RFF 
LS OF GU! 3N yTDPA RAAF fDi qf Kiz 
la aBAÃ +iheif GFA 11 ak Lh pizf SÊRO LE A1 OF URE 
U fazD2 üPEZ Ek ÖRf Ã KFA A yREAf LHF I loy KF U ag 
. GEKA Gj! aif 
: YG OF LHEAALIT BAS: iF HEUREC 
GEHES ORF FEB DDLHODHf yc OF Fz :Î {OHEüRTHÛE 1. 
Ğ5K HBA 2 HAJE 5 KT Hf = Golf YT Zf fadil ad O5YG Û 
YR ODÊ yC KF alfad A BAAf JPPp KER af yt yz A KOR yt 
LihÃ lap A YF LhEpEA KG A ezdaf A er AK @BêF 
"" ANA || ÛD jhi RF A DES 2 Erf Saat af yc KF Aye A aif 
Eh ORF KADE ÜKGET Rf +f KG ac YAOMZANjOBHÊf JG OG 
. CER op a feD 
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الفصل الثاني: د تسيير المؤسسات مبادئ و آليات 153 


LIZ ZÃQîZذ‎ ok Î !g || fU H1 5 ORF YG RF 2 Erp AÃ 
Lj || ADA Zeğaf UY UK HBA ašik : OSE GI PD JIS 
: UG YG RF YADEPKOBS 3R al ZA 
S511 ad YP JG OF 2T ol LDL Û : IPHERS irtE* 
YEbuljpînÃ urfa û2 az yc f Î !g fi yO ORDA YFI 
zea yYZGIf 5 ok Ö5 Dike AÃ LeêDZG gif A +üzdaÙr KGinGif 
+e az +|RUNNBYZGS BA Rf YG RF NOE ax yf OSUDHIES 
Dk ORF KEÃu Ãqd Ö5eblj KGjAÃ Ã aga A K 2A yp jiof Lj 
L adzk AD + tef YG f REIHE LAK BAF yf AO DRY T KA 
YII DREAE Ocanf DF yûP +zef ODF GfK A Gfok UP 
LJNKGHRAE YI KOK ORF KEDE LATA DOSES a KIZ 
yo O5 ãePD!n) O5 yS yd4nj Ö5 ya yIES dp üM CTU 
1 Ej Yu AA5ebl K EA LÜŞESA 
؟NIREZÛF‎ KE aDiabsOazelî yc f 2 225:1 REF HÛE* 
+ Zef 5 OBIT OAD RNjOS! JIE! RF KER df LN Hf YG OF 
a2 ADK fer AOC GEP ZnS A UBBIÇK A GIL OS G}ZA gf 
GEA SE KUG Uf 1H02 225 d4 Xplg tdAgZyt O fS! o 
LjhuUef 1F Cir R ODI YFI yu A fz Gfifok Ké ORf A +E 
YF CZ SOR + 3F! RAF KIFoAf 
+n yöîj KÎ !o NE Î ZK Il OR +1 aAfp LpaHEietn!f A 
Kf 2 RZ Lin KfeGjE A Kfeef Ü K@BÃ Ü af yf 
+ SDA KFizZf LF nf 1te yi OF KFA ala Gj taf KAF A 
1 oEDEf KFizZf x> GD ZZAÃ ÛGK LNA A1 ddI A KORf yf +z Ã 
: ONAKÛG RF LIFHADIEDe SI DHE 
.40 1عدلي » عاطف العبد ا العام .القاهرة : دار الفكر العربي ء1993 .ص‎ 


` KERIEL je eTnFhep EGERÎ 3 pif ا‎ IFGPa HE 
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NRG JG Rf 2 azöÃ yed JG OB NAK LH: UY r tE* 
Î !gÎ ZILIK HBZ Ã KGÈË A aif š ŞK Ö5YKST Hf JG Ff Uj 
LPIA fNjyYHS A . * tOpDDENF UREA 2 FDAf yi DE FU yA D 
Î ZIYA RAFUOK ORF +a DI IL KBAF eTLji ZG Kf 
2 fENIDš jok Ö5 Gi ER Ö1 RIF UFDYe Gf JG Rf fzë OEHHA NjÃ L1 oD 
[RFF Ö5afa|R ÛF 5 joKA taf ad KBE po ROS CANjAÃ 11 da 
. ObIgf 
2 ftuOL |5 afep I feo. F1 ZL anl f f e6 5 LF + 
. 1 bz Kfeodty&oKA UEGK GPdEHYX+ed= BZD 
Lj NA (Il feoA A1 a05 LjzdzY#eTazz ge Kp + 
. YEB| DAF K GBEDEOZGA 
. JHEB| BAFKGaGBE A K fGen, LE Feti! K BK + 


Po Hf yg KfEABYAY YAY = +2 EG f JG KF :af [Ei HÛE* 
SLE UFR KER dfi !gNJ@ Ly Aeaf LIyZGY tini NS 
YAL 2+ NJ !qed GbE! ã AŞT AIK GIADK Gf LA Aged 
yg RF LAA fT !o (lf A1 aS Lf Acedf GOZ 5 B!f 
: U an 
yBSLDLFCBZ2 & ALJ AedF2 20 LIABŠY NC CER Û 
. FP GlIRES BKK BE 
fit A UX PTI yGAFE A yZEGS | BAF yHG A LZ KBE 
yf Cc HEA 
yz5 f€ LF ala GAZ Öznaf UB f YG AF HK LEI] !R HRA 
1RZAF Lj a¥ZABOSHTOLTDLFEHGE UL rd DfepEEE ADU +!Gio! Oj ho 


1عامر » يس .المرجع نفسه .ص.217. 


HpIRIIE L Jê 2 TOFKhepyIFEEFÎ 2 FjBNIL 21 FCPTa HIE 


الفصل الثاني: تسيير المؤسسات مبادئ و آليات 155 


" Kef AY !GaF LhzzÃanZDGenÛf KfeBRfjA KÛGTIjZ +K 
3 i GfefepÃ GBJÈDAÎ Geta, fzkuApi! tzrfaf +i NOKA 
5 ok EJ EG f YG KF LDXEK af A UBB leda \finf Kd} 
LIAL fNNLA Lif ã 6 +E+IER Û leagyÜÛP LAH a2 ND 
F1 ap RGAZfoD a fnarieTddLE yA aS E: Uy Kf 
yÃo ak EREY HF a YIL yRGAZ RAF +1 RBIGE || OA 
Y SEF AB YIL ytGategpi ZAN ez A YieTdyofedzGlgIRKA a4 
+ZGLLDEeE fof IEF OBYG OF LFS LEAL LISNjLDHIjLOÜLjA 
tn LAA+tnj LIFHNIYHR dFA yt ad Liny EE A yZGY SSLHBYG OF 
Î !qãfDlefzf A aj f A BIg O5 atedzf Î ZA] feof fezf ãePD 
: ANA Ûy RF LHEPCYALpînA 
YZ 5 lof" GiljAÃ uel p2 f YG OG !FF Û 5: HEU 1ÛE* 
K Gf fT E LDL edb af 2 aTafACE elf GS! LINE Ö5 
Î !gtoB!nGf anjkAÃ? Gif GangrEE yp] !RA Kfefal A af A 
Î ZZGPfg Uj PS ORF KET AMZARDIEIT Bf YG RF LBA fJ 
yd lj Î !o dj Kfefa]!f RBH +a OSüzZGfeAp yda! LSNBA tteGdf 
. {1 OFFA LQ df 
3 RZÃ 2 Şmefep al NI FOR A1 ZE atfof fii f H5 
3 off + Lr! LDNIolEPFAf aRFDINSLAGLIK KecByAERG eRtKY +2dZ 
fF f KF aff IHNjZ GDI ZZA Yted C5 KaAÃ CRf 1 ffÃo YGDOS 
y@Af AK fej + SAN | BAF! daf + BEF JU NEES fn > gef 
Netn@!f anjk A Og J UB DNPzK Lfi: agi irr tÛE* 
2 2zöÃ ofA T a ã AR dj OSL Jif LjhAfoAf A I1 Gf A ya 5 oR 


1 Morel, Philippe.ibid. p91 
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ãۇ‎ dî ZAI f ZDLDZA YF LNT Hf YG Û " NROBF YG OF 
"DENBY oe yf § ODF Yi DÎ 
3 jo CZK EFF Bb Ö5! RA Nj SSO SG f 1SRDL BEKA 
yid UGLY Raf aul AFSL .5 û Af Ö5! DHA A+ Û GFA ã foc 
aK YtedBUKUF aay f AD YT df OFLjY RAAF any OB: 
. (FE HERS aBfKY ted akecay et 
LS ORIEL OF LD ZAHS Gif f! : I UWOEÜATHE.2.€ 
yZgk Ã DEL Nj YPp Gir Hd yzZgk Rf a Gf L4 ZAMMA BZ 
. CZXKAÃ GjbKK GDPAK ORF 1F yd DEBifo eA do! 
{1 ® GEE] DKIE GAIK AAA KOI OOF yt Lp2 Aezdt LIZA 
CeTJÜ LE Ü LD aj LjşeÃa Ü Gjidz ÎÛ ZZFk + ROR KGET! 
KLDEU +11 adj aÃoKA Auk ÖF! Ã GjbUDAF+ FHS LFRZOES CANjA 
GjYek IDG Gj L(G 2AFHGITT OF HNjUeK+nEG + f Ue 
KÛG Kf JF LIZ 6ë One yf UG " . +R tef 1p yg 
Lr dF 2 BEKILŞZDSGEIRIT aFtdpyE A Lot 1 atajAÃtT T PAF 
2 " EjERGOTT alet : 
L#DEAZL FED +f +5 yz A fl feof A1 ZLI 
ydA\1 QF yT Ak ÜÛYZG& LAZ KYG f KOD ...+WeMKGÎ ddA KGeT 
Efe ORf KGIEURSOE aN FAZYOR KIO OF KED INR Gio 
KEOX dLPRKA +e AD! REK tiş ad ED! dig AD! ZG f ZD 
YIL} KOR + add AD ZERF KOGLIEE taf Kizf U Ff LÜizÛf 
LHRH Lf} û +Z +|RUNZT Gf HNjSSedf A DiZÛ 2 FrijbFiDK HS 


2 Mucchielli., Alex. Ibid.p103 
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1p KfoteRf +ezdZA fifof +BUû!f teAeu If KEDA I ZZYT o5 LP 
.` "Ej (in +R ÛF AK Goff ADUoEE af AKS eu !f 
:T WJOIENÎ {OFIEüFT HÛEüŞE Njf 
+o Ğ5+!Galf aj 5 RUA i FHF yad +HEBYG RF EA alfek 
Yu Ãok +z ÜyG RF LIU aD HRENLR af YTAf 2 RA yC Rf 
CRf YEA LDEEÛG ERE K ORF trî | !A BEET K Rf +njf +!1Galf 
GjEPR Ö ORF FEAF LE 2 Bk Gjelhy OF O5|l FO 1 BFP K 
yG Kf JFEA U 20U fez f OSES JAGR fri A GgENyG Kf S5 
: Il fU. 11 ak ÖRf Önaf!f A ÖBFf ÖEef 
ak Lod yREAS || BON : Û DME Î {OIF û HÛE üŞENjı .f 
pf D:KOA yt OSA 1 BDUDRF YH O5 ya 2 BZ 
VIR ORF yFEalf Laz azEOUBBAFYIEAS NIHA .olo.. ÖSKÜYeGj 
:i !q@jUP LIZ 
[FR ÖÎ Hf JG OF YAYE + ZAF ENjLDE JPA :Î uzgeürr tÛE* 
LFS YT UF S5 LIFARNIYHK df !g a6 dF LIZ!Ga y|Lj+ ZF LIFE 
KA 2 +d DL fp Ã yûZf 1 GNNERS YR af Î !o yT ö UZ 
: LAL] !oyh& dFÃ yî ad LihbnjfêdFYT o ã aPÛf ONjGjEE |K 
f KP ADYFEAf Nj ak :BIHEÎ URE THE ÜŞENj 
jr ÜjA GA DleTGiZeÃT NIEYH& df A yt adf Lhd njfîdf LDEjMD 
Riff || JOA. +1 ZR LjÃ LÃoBÃ I eÃ6y4Thi jö yZGY A ¥ AGRG 
: O@@dZT o!f Û JG yp Î ZZBÎJFPALPTEGF OIF Of YIEA LH 
YÃr Adz ÖL{ Ook AK EET LZ lef lev GQ : UBUEOE- 
Ğ5 !Zeğ f ZÛ YÃv ÃQ Nj Ö5 lB NB f PT Np +BZOZAD 
KfedadÜ Ké RF ÜK {taÖ5Kfeu Ga CIoEGZE A 3 Nlg!nG 


1 الرياض:معهد الإدارة العامة 1991. ص. ص.396. 397الإتصال والسلوك الإنسانى. برنت» روبن؛ تر.مجموعة من المؤلفين. . 
3 المرجع نفسه .ص 176 
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Ife 11 ABREAHE AY RFR ULAR KEE Ö5ÃH ã fefûf f 
KJA aA ead A K fGen U z#MDkpzKAÃ Ej +KOBAZH AZA HN !q 
Kfeùu GdF Lj#ZAaf0 fo BIR A+ daf 1FBADDH 1 AFDDIS | BAF 
2ù zk! ù o ÖÜÙ 5YÃeTI + DEPHRNp007/11/25 O5! df lef 4R a} ZZ 
KÜP ED dl ENDL BZA + zÃqîû Ö5! ioe lef ¥ T GELA df 
1 '' Uq processus...une communication" : LJAzZNk EG CEG LG !fGHioRp ORF + BDHOFE 
LA#ZAPQNZ N OHAETEILZ lef ONj: Ke pqE!JFUEN, iE: 
Yu AQF NLD HEIIY fn Ö5 LjzaPAÃrjk Ã LzdzrÃur A5 LÊ[ PAF 
Yg Ae LINBO DIY Ffzfdj NIN Lu ÃaFLAT Pa yÃAHPA 
1TpPEIX4T O5EZA EU KA! lğd#| PON RAF eecK UApIf O5A2 Ljzdz 
ak KG UAB! Ori dE At+aGd 2 fU LN HYZG RSleo 
YG f OSIRER KOREA Gt E Yu Aqf yÃo Ljadaf 2LL} njAÃ LE 
: O5 BEK BRIA OZÉF 
LAZ Kok+ dB Ug UMUF ye Kfeu GaFtZffu00s/12/13 < 
.+Djf +e! SA T af yt aK 
1aYRF KEF || f@OFA NEED BZ005/02/13-12 GRE lefdf O5 + 
3% PU 1A ALHÃo +zzÛ AÃ 
toT f OGFL}FDA Lj oKU' azhdi NAnj! Gi EfK2005/12/20-19 Ö5 < 
Ife! ¥ uF 25 YIL OGL Rn KAD LAF A+ f Ã 
i ZZLAF A+dA f A tot DZ AGI aFfenf 1 eed gg 
Î ZÃ agky ikferelf yEEb 1 TP CE ¢ i jjA ated ãR df 
Î ZAF Lz hia K GO 1RNZSS Lf of +A f A(X PF 
.* Kej aR d> 
Décember 2007,N° :24 TT yT 


3 Sonatrach: direction de communication. Revue sonatrach . Alger , Mars 2006, N°: 48. p 24 
4 Ibid.p25 


HpARUJE U Jê 2 TOFKhepy IGF 2 FjBNIL 21 FCPTa HIE 


الفصل الثاني: تسيير المؤسسات مبادئ و آليات 159 


yÃo + feûf KE! +z1falf tAUf || POA. H1 apn! ated j> 
12005/03/29-28 OQ POK CHBZF DX j 
az ÖUYAG KF 1Ë DE: RHEHS3 Î uaF jT HÛE ÜŞENj 
+ RAKYFEAFf HNjak A || !R az AD! Jef! A +c JFEA 1O fANnETEUF 
yî KF +n 2 faUDLSNY AGF LDUÛg GjFagtLo! = 4 jö5+!Gaf yGR f 
LPAYFEAS NIKEE f A! A UeTGUZ njfAdfênÃ ¥ feLLjymIEAl hi 
fred + RAI Cg A Kfefp (EE! KÛG Kf DE Ö5 IAAHRT KfeRf 
Û JG Yb Î ZABZBEH PTGY az OOTY OF YEA LIRE SA 
:a of 
COzgÎ !o || feof A1 OAASLWG dF OZ FEN} JENE- 
IP& LDL}GZAÃ Ü Df + RÃN KEI Gj U azn jî Aeazagllf A KGB 
ned} !HYAEA GHG CG MPEP GEO JOf ar AK GiB 
. KGCGAF!!G O5NjgYiînaf yj 5 
Lh | BA 2006001/18 oRu!79 Dé OBFEf NAR AD! dB + 
oa YG UF YFUA LEPA AK GBR EKA? yf A KfeniRf 
yedj 
aa JG OF JFEA DDLBKfETH A Künd alfek : U JENJE- 
yî f GIP 2 a0 LAY !Gf O5KEAUAF IRNjagl KA aT ax ÖZ 
FA a KOGLYK ÛR Ã ll FOR A1 IG OF +R AG zÛ A 
LAE DipOr AS OGf yAfn!f A Gj taf KgeT!f A GFAES U GKERIZA 
3 || fuk 1 ZF 261 KOR KfeTll ÃKÙnd 


1 Sonatrach: direction de ressource humain . Lettre d'information RH inf -DGC/ RH . Alger, Mars 

2005, N° :9. 

2 Sonatrach : rapport annuel 2006.Ibid 

3 Publication sonatrach[on line] page visité le:02/11/2008 disponible sur 
wvww.mem-algeria.org/news/comn/c publict.htm 
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FET Ûzerdlj RGF Ha € 
pFLRN rea Tf Û HERRidp i pf + OBEY NUD Z pI NDZ 
pK rea TEER (EAH HERG DAZ pT + HE R-H info RL EFE 
Fea THSSÎIEFSFEN TOE ENO 11OYEEENIIREERRA dz rop FIDE [OOF IRA d> 
pK Developpent durable HS 
f THAR dHEN) ¥ dz La lettre Aval f T HFHE P 
pHLRN; rea TOEINHEL UR FENA dz Market News ile ÜEFJE 
pPUFAS/ f IGAEPT USGA UR dN ü pot REEMA d> Pipe News hb IEE 


EFA Nj i YPHEEBHS f NAFENOLdZ GEM inî Î YPEES FE 
fBfIRlHŞrea TIFDZ FNUCTEKü] put HEFENND Z fBfIRAŞrea THEGEU 
le journal ANAFOR 
FEEL JPfINlHErez THEDZ FNIcTEKü pT + ND ZEEE \ JO HANIF reeTHE YifU 


le journal -ENTP 


. SINHIPNNEDA [EIR FENA dz pij DR IEHR HET 
News Hyproc 
EN zT da GEHIN grez TIFDZ pT + HNŞgD Z GDAHGEHE 
pétro chimie la lettre de la 
2 TEDA N PESHEL KR dje UNH 2 RHEIN d Z2 DESRFE HEF 
PNHENFOFTAFNLEGHe AEDS pT 1 KEGENJBEN MILNE la lettre de la normalisation 
pal 
UDA QS UÛRNFEf T OF RR d PPE DZ pT +t HfELU EL Moumaya les touche UIE 
GL1/Z GL1Z 
GLIk f [FEF dz LE Gazier ãRë}E 
{+ JFHRNEREEE PU DORNER pT + FF 2ND > MD.Media 
. dè Dê JeG 


1 JUKEURNjN INHALER FFD po4 Û HERDE RANEHR EFER UIE 
. HINGÊ FINFGEL EIKEURNJNDINSHI 


PHAHIRANEHR Ez BU DEAYCTEKÜ pT 1 YIFERRENE NAFTEC INFO pif 
BHAHIRALNEHER IEEE 

pPLUFRSIISINEHEL JUR dij 1ÜERAODZ foT + HNFIEREE NDIANHENFRIESINEY pp 
5 WE Sonatrach HNDEE 


Commercialisation gaz et 
develeppement I'internationale 


pELFREIISINEHEL UR dür 1ÜERAODZ pT! RNBERE. KEE LEE npg LECT |€ 
2 hE Sahara blende produit dérivés 


SINBHEUR dEüFT HEROD pT + pPURNSIIHIEROT HI, Sonatrach HIEBET+ SEU pF 
pO Gaz export Routes 


pë rea TDAZ PT! Î HEL FR GENS OUI CURA] UNFIE 
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L}oë Rf ona@f yC f KEC FEK : Î UWYOIF UF HÛE üŞENj:2.f 
LZ AÃ GFIOS! ZAF 2 fU 2 BA3 !q GEE + hA YGegq LAZ dF 
jNjÎ ZA Ü Gjjyu 3f afk LDEFZZL jr fj A DB +c Gigoz 
I Rf YÃu ÃOFYT onnedif JG OF YAL) GRYFEAS HN2 aT Kz GÛ 
: Goldy aFNfo yT K 
5! Ef YÃrpÛ +dqf tuf afen!f Kj fof + 5 :FNFHEF giE- 
2004/05/26-22 LNA HEORE leftf 
+f A Diz SG OF SREA DDLHAY aad} alfa: € FREE: 
U az RU LZ GU A ag A 5FI BEK U agai nizZÛEŞ[ |5 Ã 
UGLjLZ +and42A[ U agQF IMNjaalpAÃ ¥ HA GU Ad1 f05 aPS 
1 . aÃrjif Y fniYEThajzdy Sel IAD Jf 
ribs U ez +z Û PRUlfEOR F1 aKa U agf frlj A 
Lif fF AT au E ZÛ tok ZÇf INA + ZA + Rn 
YzZTIf KF 2 ROZCG DA Gj +€ A t¥ertf KGET 2 ROSA Gi 
OfK NU LZ LtdiyhK Gu Ã KGRQFE NFeDZRA z d U ezd Ã 
ll feof ! U aga +ZÇ Kl fof + o +KAQ41T aot erjttf i !oF\1 0F 
KÇieodF EK LAF AF dF!f ã aff 1HHNjA Lj x @! U' ezdz 
2.¥ Gf yU ezdi aK dî 
ray U aca LHZRFEf O I Af GpAuo A1 yr K GF 
\ffnfdf +f A +p GuBizÃur KI BK ÖRf || RT G A tgif +p A 
1 1 e! Gijik ORF leGof GpnidAÃ GE GLA GERJZ IU ez5 
. ! Pf Ef AUDAF 
3R df Î EGS Hedd LEK KfPAEHZONjA :RINJE U ŞEN: 
Daf YA YF LBZ PAA Gere Deda OSL facadğeÃu o LD DOAGf 


2. Revue Sonatrach.N°48.Ibid . p .36 . 
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OSLJfÎRAq A t+teT!f yad AAAS LjRf LjFeAd A LjfPAQ# AZ KENA 
ORf Kfedadt DDL HA LfêFenf LÎ T PAFA GerBf || IR A Df yAp ¥ 
Ifo 1 A4 FEHeGAKPT 
NpIZLjT Hf " SGA yA trEDEYXEf šA !f 'yÃo OAGf add + 
YIGD GaP eAr ofNj A 2006/01/07 Ö5 KÇieodt Ljokk ++eT 
SA f KKpBh fed ( leTGUZz af yêr fd fATpEjLeFen A 
YO NOS! FET f aPUF LjNkA+ eR 
HET" yodZGjZLjOR tlf A † ofp yÃo +f +YGf UGH < 
KENA +f At ofp yg +IpGZ+feT adT KoR || for 
2 eri jzeÃdki ffeÃAQZHALT af yata 2 feof y+ UZ 
daf I ZZHedak aT §K YAL fj CC : RelNg U FEIE- 
KGGp Ã KgeT! ÃDHeTDijik fA GA U5 Ltfenf Lfi PÛ A 
: +A Kfedanl DMILAA ada NEST Hf YAu AdFYT o fHNjA ã aPD 
1 az aff +R ã A a} DX] HfT AF JG KF auf + 
2006/02/2-105ğã an 1 Hf AYÃo || feo 
LjÎ !qY ed2 a0 Lj HEZEK ONjAÃ : HpêrÜE nşNÊ- 
LK A5+ DEAF GPDLAZ ank ORf !BAFf 2 KK Ã3 \fojAÃ + zq! A 
( YD +û LK fp A (.... gfenf ÜKünd} \Ze|d# sËzq 4A 
. ( LKeGAFIET hzdz AD 
LZR I ZZ2 Kv fo Al dz Ep A OAۂQ‎ dZLF fg! A 
LIZA Nja A LIX YPIp +Û A teg oT f KÜ AÃ f T olf 
yid OGL PIKE R f ORf {NB tZhaclairage + o HF T olf MD 
LJ !f U ez§ f A! A2005/04/14 BBOSK fe Gif YT SA YEA yek afi Ã 
أماني ر سوناطراك تنجز مركزين لبحث العلمي بقيمة 200 مليون دولار. [على الخط] تمت زيارة الموقع تاريخ :2008/05/08 متفر"‎ 2 


www.djazair news.info/akhbar_16-12-2007.htm :طبlرلl على‎ 
3 Narbonne‘ Aimery de. communication d 'entreprise : comception et pratique . Paris : Ey Rolle , 1993.p 
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GEE A + RTH Fed K fek Û HET (yid 4ra yRGa2FUK Nar 
." + djl yr fAd LIZ 
+ZzÃŞdÎ !q y[ adZ2 a0 LIZ HaZEeSEK ONjAÃ : REET [E iE- 
+oT f KFA FIZ KA? Du A LEPÎ ZA ZÛ yFEA Öpjedz 
feEDI fo. A1 APP yC OF LE yk df ã8 yok GZ lf Ö5 
KE ad fHNjOSA KÃ Ya D5 Ef i Bf Î ZABjr ez leker ã2! dij 
+ Fj! + OZolf NB U ez OPT aml feof A1 zr anl fii !f 
KpY IG  !oftNjA Û DKGFSGT  FELEZRNjA 200s yüP F1 abad 
KGEf Û ZZy#K KGGof fFOT KIAELjRAZTT OF LE LG df 
jHNjLZ afBDA K CHBZZEŞS Lur az OR KJFNEAF A t+feTf A yeda A 
. K GEG 
KSYRIA UP FET JûFEA fk IjizDeHAE yFEAf Y IG  !gA 
KCHBAFEU ERRNO DESST f Zp NIE Hf yazî yA ADdfz A 
. +e! JO UPB KET Bf Î !qaBUf A 
1 da GpAonRf fefAAF 2 BI2 Fk ONjAÃ : vecena: HIE - 
aolf Af LZ la ONjAD Ef OG f EK+UTL) GB KyrDLHIFESAD 
LAA Û ONjj| !R LAZ !AF tf A +p A têz tonğ! Ögaغ‎ AD 
Î AK ORFÎ A OGL HNjyÜÛP LE.“ H1 OF eA Û ZÖG af 
At a4 feof az Û GE H1 OF +p ye A Lok Î !o F1 QF 
KJpZG d HK yÛP LIZ eFen!f ã8 +ÃcdzlgdZy ¥ Î A KOBHGFAQZ 
Lp Î ZACK || !HONjA tûr @ + SFAHAŞKEAF GlGYÛP Lp ZGaUF 
. + fRAUDAF! Fp! SEB: A ÖdÈËt ofA Ölgjf YU 
1! PEKLHKORf AN FF P OS!!G LZ 2 SANA : UNF 


1 Sonatrach Activité Aval. Cellule Communication . Flash .inf .Aval.Alger , 2005, N°: 5 
2 Narbonne, Aimery de.Ibid . p 86 

3 _Revue sonatrach.N°48.Ibid . p 16 

4 Morel, Philippe.Ibid .p 58 
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YyFEA Ö5eff arp LjhPAtf agDO5ujêe 5 PAYÛP LHJHNjA!T !@ 
O CU U azlf LF fS "EIERIAOTT OF! azz A+¥T H+ azî JG OF 
laA[ Lj ok ( +fEzZeg) +FladZOFD 5 jok ANj +zef AD!!GDZ 
+ | RUNEZZÛF ANjL FOR LAS GÛ U af LFBLJxFAAFã û 11 aap+lgaAÃ 
5 af LYRE Lj !qaUf HNjOSI| fU 1 A ABFpAÃ eTEEK 
aÃAÃ + @ajÃri ê o Jen JODIT G A Leen! Lv @f A +r ê 
yu DLE tar @f KEE Ö5 || feu. +teT KfedgDfEEGOPZNL IBF 
. A1 aMZjÜizg 
(6z LHELAFAEHHD LZ lG KIgRLF :1 FEE rea THFLUNDZ 
: GINPDHAK GP! LIFE +H0f KA l\fzfdK GPP CkA KGID 
KGÃGpE KG Ü +e KHZ KGA KGPU Oe BRS 
yÛXR ö ÖRf A + Hğa KBE yê Kk KGP UREN Af ADIT T PAF 
Gift’ Gx + gaa Kaa pzjîp KEST Ö5Y PLDIER df G5 
yÃgf aë f GTÛ KG Lj LE † of OST Rf Ö&lf ypf KEP 
! JE! REY KET aA KÇeTDI af !oGÜIHOf O5! dF! JEEAF 
HEP f +a Ü ! RGF KüdzOE yah! | BAF tileÛF KCHS yEEb 
2 +!6Bol ya 1#  HAULESADIK GAS a KE AAHK 
IHNjYPIP yêd LHIFEZ A+ lf tol LAZ KK ARF LOBE LAA 
Î ZABjBT G yid] !oGIFTDA Gre KT uF qRÃ+oš[ f 
. ĞrJoyÃ[ Af +ù!Aqj AGNCGRftùZZ Ãalf CBOE KlgRijF 
yu B5. OnaFf 1 APH SG RF JYFEA DDLIKG yfazelfek A 
: LAZ Kok KIgRLF 18D I ZApnAaF || fU. +e" F1 OF yaz 
5 O L5Y apLF ++eTY I Z2 ezRf yn f LADEFD Drww.Sonatrach-dz.com 
: 2 22k) PHH Ef A Hj ufe 


Mucc Hielli, Alex.Obcit.p. 103‏ 1 
2غنيمي » محمد أديب رياض . شبكات المعلومات : الحاضر و المستقبل . القاهرة : المكتبة الأكاديمية » 1997ص .,ص. 18.17. 
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ÖcDAf OS yD) 1 af BGI fU 1 ZU azk +fozÎ ZZ 
Y SEF af YIU OGL HMQFEUGLUY T aFUGDjAT OFEKOCL 11 BZ 
YZegfU+ pf YAeEij tf KGET A F1 ak YAeS Û (š f Rf OGJLjU 
arfDÃ K iBZZ ÖzGaÛF ad ÛF 1fi A LA oT f Ue U KAF 
Rf KG Ü! fof tata t fof KEeGIF AKGEU A edat yÃo 
...1 MEBE KOR KAU UT a Gj 
Ea CH) AK BIÛRF KPRUF 145 LF lB ONj: Extraner U dle |ÛE- 
"KGET AU JfPAAKI Ee! aPdA ffod Dna aAnjz Î !ç 
JNA 1 ad yaz aE K HBR aki ZAKHO IB 
LÜiZgAKüÛdaADYTP dgKLAZ KfljA LjzFBp A Lj? dF LjhiYalf yüP LIZ 
arfÃo!f || !KotPfAZOEf ãAR df ÎÛ ZZGKDA ypF A KGRJE LE 
CSDMEO CEZA A +A nEORJYEANOISGFRNA Genî yyfezf A 
. CIRE ye 
+z || IjLDHj O f 2T lf Nj agDL pet EyÛP LAA 
GêÃ LIZ rk Il fe 1 as Ê f Ãî aff yf Kf KFAEDL Jif 
Î !oLFDEAFEA LREMHEYRS OZHDYG § F1 a2 !gyFEAf lilj GYEPR f 
. SA !f OSLNAdK GRE OBL Fp cioRJ2GPF 
: iŞAPÛT HEUJEUDZ 
nlf EpZÛF I Z2 HEFT a adi KÃ aR 1o LB 2š LD] Gl 
RAF yÜP LIZ adj fefAazyx yÜzR Û LDLjePCã aSLj ÖBUUPDZ 
65A +r Kfefelf KEE +a LDLjPSFHf AES A laf +b yê ANj 
. nf EF +a NYT GEKA 


1Westphalem, Marie -Helene.Communicator :le guide de 
management . Paris : Editions liasons , 1995.p399 
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BSIAf L1 o UNE ÜuUPDFn!f fpZÛF ZF 2 KÛ ef (f LDie 
+ Ja5GjIXDê aPDY fn A KGoÈ Î !g|| !Rڂ‎ AK GIYNBIHGA Kfefe] f KEF 
+a KIT AFE+OTDINN |3 NZ SEY OF +ORpGRA. yi KF 
SBYGHÎ ad&f yÜP LI !R Üt JEKE GFEA Ã! RUF 1 êr eg) tên 
. lG d2 fENIF 5 Fok YrDLNZHT ak fief pîn Ã || ADZ 
EES L}4!Gaf JIL ZA352 AS Û yf f + eGLjLJS BABA 
LpY ok yG Kf ti5 dğ fod 1 ubLjBAF Î !o Lj a Ã 
": BJAH HET LAFZAMEG O 1E GF LIZT IF YF OEFK 
.+!pelf YoG LNAOSGERfGoK+ ou fJA1!Gelf lSLHKLDY 
. Gj ara Dr fA Y Ap atetaf YIL] Z4 PT! lefp + 
. laî JER Û aPÙff PTI FER > 
. PT lai ldêY GR f Î ZE PTY fNjlafp + 
1+!palf OSC dARIGÎ ZNPfp + 
.yG KF 1š eGLþ KA t+!Galf U arek Fz pnÃ RÈ » 
3 OLj@A td +5] hÇ RF tê eGlLj tev ONj eT IHN 
L J5j ÜÖnaf Ã ÖBj LNBE OSRCGu ADA 3p GEG OSGI af 
ydIéK ã aPDe{ FhIZEK LDU lüzDletaF +f yf OF a1 & 
+L PHL PHKEGIjLAA KEÇÎ aa adj KÃ fg Ö5BYÇ UF KEjAK 
: OER KK dF Ö5yG Rf 
+T @ +5 Neff OYE UF +355 |ofK: RERAEL JINE FDEPHE* 
yîTk Ã KG Gf PÛF U gh REF KER df f LAZU S&O LF 
ee Araf +t hÃ Lj ã Û +û lj +O ye I HCO A1 RU 1etodf 
RIMKAFE CAZ || fU. 11 ZEpNJdgKA GizSfNjA 2Da FeRf 


1غريب › عبد السميع غريب. المرجع نفسه .ص 13 
2 شيحا » إبراهيم عبد العزيز .المرجع نفسه .ص 406 
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aff afedf ffokt o LH] JOA +RFHODDRDAF yt GA 
U rk yÜÛP LHIZHNjA KE ao = jeDZjgf Li Ked 1K U PK A 
. !etedif pF AKG dFÃK Gp 
lap 5 OLjSBYG RF LDLIREY I ZE GFTHEL FEEYFHE UBZ 
> ğelf 38 LJ¥SLDOHS Û NB( {DÜU® ZG ) KIF +A Ö52ğ 5 
yî KF lEfpA+IAZAZ LHSLDY nöyhnad Aceaš !oNNALTEESGZ aff 
NEZ OD! &PILF Y Yjn!GS AFF x jelf 1 oDteÛgtegaF || REFAKLJ A 
AT yck ar fHNJOSA . CREP EFKEZçAÃ KR dË 2 EAZLHN} Kea 
RIguEjEp yÜP LAZ af Jy OF KfeEjld al Ã ağok Î Z4] feo 
GpIG d2 BZ LjzrGf LNG adt A Gef (GE +K A +êfk KfeÃo 
NBL jT Hf auzRf +IŞedZ UBF T EF SG RF yo i |Ra ütëš .CBFg A 
UPAğY RA LjhagoR leftf yüUP +teTf KfeGolfFE 2006/02/2-1 KEM AF 
411 ad aq Ö5yG RF akxÃ Lj okAÃt lk +f laûif KOTLLAF 
. |l!RÎ pap 
arijpctoyfdS LDU NEBA yî Ûf KfaGjZyÃQ af || üfZY IG Î !oAÃ 
REG leÃAT y‡TKÎ ZZŞZFK NDA lanþazÃ a5 dF! " Y1 4Z 
2" NApZA ya dê K GIA  ZEHTEIENJLHSA 
2 JDL jhi FAR ã f ZIG f 1+55 FEK UF 1ÛEz PUz dj YENÎ 
NWyÃ LAZarAf Gnf f TPS IT Hf afb yf RF 2 feOD KEKÊ 
+P IF yC AFA 2 fj! YAPÊÛqÎ UŠÛ Ã yf yEGAA 2 fj NEK Ã 
2 ENF KAGDEET YIOON) +R f JYDLS LPydss Ü N} Ãcedz 
ac J AR NA yf KELE GY !Gf O5jr A ° KaKJA 
aR di ZI@DEJMEE rk SA LEGIT !oyef KÛGTYHjIK GK] A yd dz 
. DHT aeffpÃ adi KÖ5L Fe GSA yf KAT || !KYT Slap z= DAZ 


269 ص‎ E ET a E E a 


` KERE jê eTnFhep EGERÎ 3 pif و‎ IFGPa HE 
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Î ùZÊZPHDELNZ FEY OF OGLLBb: WEDE NEIFrgÎY* 
Ûgš |ùùofSÛ fj Gar fazréi If A af JRA Aoedf ER f ã fo 
2 ferzî AF aû adi KÃ fs Šû SDrfedaÃ DfEE $ Kea L1 oDfe 
yî URF NJFDSLDLjta Hf 25. Gifafof A DIgOGA DHegngt ae!f 
GEG Rf 1n 2 faUDL jn |Af Kffe GRENŞeUDL Hh 7f +napÎ Z2 f 
Dii DY 341 5O GBP Lp! RO afrKÛÇ £ PnÃÎ ZA !RÊZF 

. SY EBHol 


KÇÎ ad eQLjLpHj LS eT lf NIS IG aR f YF yÛP LZ 
LER I HAT DECAF A BBIAf A UPR SCBCD i Z2 FéÛ 
YF Ö5H!E5A +p KÛG & HD nA yÜP LHIHg5 ofS Û YT Hf Dh 
Lp... ÖmiözkkÜusijtkzf ) KIR yi Ğ5AÃ+ DIF KER df 
aif KEDA YEE U YILIKEYG RF + yüP LE yjfez A 5 fz 
+ë[ hÃ U zDyr z11 OF fe LK x> § GÛ ÜUKGIARY A 
+o Ö5 f A GF mn A Gf E I ZE AMNjA Ü lad dz 
YG fF O5FIT UF GFR K ORF YEA A KAF Lp Û Ay RF 
2 RKYyG Uf JFEA LDORK tie +4) On2Ff AD + BFEF 1F) OBO 
!@5Kfe f! A DHoyY\ ad f A+zi5 A +!Gelf YÃu AZA tz Y1 o 
. YAAHRS KfeR yu FIG O yFEA Gg A 
: hooizEHF.4.3.2 


fC rO AT OF OSU aT GF DLE aTHpaT lf aad 

Î !gaULj pf H1 MEDA 2 JEN 3 oR DERA DöoKLHFU 2T lf 

YI yYKaipRf LDeGZÛ | !R A NRF LE IR dên NÎ ZZeoRf 

LHF aTHp yda Fob LP LDÎ lake Ãoedkz ğelf tiz Ö5 ORF 
LA#!G O5fPHf yù LSA Nok Gb A SKGG AKG? NOK|DA fADBZ 


1 الطماوي »سليمان محمد .المرجع نفسه .ص 268. 
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KGGI!f |HNj YEbo LIZA+ADS LD !o1 u af eheÃ#T A aff A 5H 
NJ Kj\|oK GZtq!nG!ENJGoq Orf Û Ã tûr adÃD! š&¥ GPS ORF +neBEb 
!nëLjAÃ ãePDKGG 5 jok Ö5 ats NpzK d4n 5 qok LDYNEGAU 25 
.! jA Gif ADA +eodã AY ADAG 2 BKK CER AKGG!f 2 üPÛ 
:tEIEHJDZ4.3.2 
NEES Hf GA LIP IL JS fA DIAS yfnzgiof Yiu AtHeSAÃ 
aPc ADOSER LE IL YznK ORF 1o Af ANjygPE yo i ZipoSAÃ 
Rf KEG! YEbg ÃoL NIS YE NAS LEG. " UG friinff Jé A 
LjzkÃ NHŞAP NJjKk dX LSEIF LTE KEG! Nj SNP n2 YT o BES 
. EOF LE! ofBFz§p ANjYÎN!GJ 1 Go BNADZ 
ApZ2R ö OBJ ya ' NDI ZAŞEf 1 fein FRE 2 az fri 
Gdğ Ã leTENpoüLjLD|| AÛ LÞLjA Û ydêRf Nb š5 |o A NjjAS LBL 
. NDZ KG fo nA U’ ad FONDA DNNIRA Lj 
yanöz Ãdêz OB yd ANjyŞEf LDHjOU B2 BERF fNjyÜP LAA 
ÃNjiyeêf +azig} !g DG afašAÃ D{EĞof A Dire š ok Leos fea 
1 F2 FNL FEIIGDEZ  pffeSF Kp Zek OR U!f 
|| !R ANjazS!G UEZEbG LEF RR5+T pEjtnG LE ald yf LF fe 
!nGDF af LF GPA KG IHNjYITK OR 1 Af ADA AD, ADÎ 
LF ftp GU EFeK Fegf AZ Û u af 1na LFSNAZE ürpifedf Az fk OR 
U PIG u af tne LJ5 fegf KEFAK+ DILE 2T |]5A FidBš af fj 
+ oz C5@BljfeÃp ağo!f ¥ zZBA .3 jaz aPcatê Lt olbAÃ feHf HNjAZ 
Digo U yaDZ fia LAF ¥ fq Û ZERF EK OBER 
2 NDA MK GizDifec KER dl}Zye!î A Dffefp Ã DKEFYÜR f 
1 MF 


1 محمد علي »عبد الوهاب .إدارة الأفراد .ط 1 القاهرة : مكتبة عين شمس »› 1975. ص 130. 
2 قجة »رضا,المرجع نفسه . ص 59 
3 عامر» سعيد يس .عبد الوهاب »علي محمد . المرجع السابق ص162 
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: KHE FpuNZ.4.3.2 
ja fifoK A lz x ÖBCEE2 E ASE KGADAzipkf uta Ã 
GBF LL DYAGIA ašpRE BK K@ULJEZ Kan) jij A NbadEf yb A 
:ÖNjAÃ EÎjjZ Gî DAIADDODZ 
>  Ljhy943 OBibraham Maslow APANEKpPlyedH! :NpJDHfputl x“ 
1: Ğ5yKKkAÃ Fed ã û KGGEoOÛ LIK 
ãaPÛf 1TadFaT GULF dUYFAE :FUNNHaEL yer + 
Lft UE otf LI :koialêl pouyielE + 
YAodl KK LDÎ !qotnGf UG I Ion :Hadie 1 eyez / 
!Z@Zf 2 e0 LAZ 
!UpF ÛNA ÜaryTf Î !otnG!f : !peENFUEIE + 
dF 5 foKÎ !q!n@!f OSE 1 ZAKKA :1 ESE NEFUEIE 
. NjgAFG KÃ yok 
n5 ÖxêNjyî DE ÖS!ReAZ FI KGGY Rp ADEZRULJYT o A 
. Gy KGGoUY + 3BIRRUÛGGh pk KÛ ÜZIXKJHÎ Y o A HoÛF 
KGĞof +EKAÃ JD EFAGASS PF NII fOR 11 a3 KA 
GOY C5 YD AREY KEGoUEYHRS | 1o fek! o Gi iof 
yanS LDDEHOEORS yC RF yYFEAA ã ÃalÃ yaz jj tf KjoAf A 
yÜP LIA BAEYGE > Gog EK GF KEE Eh NRES TÛ Dif 
2006 +Rj O5YCZ 2240 LZ pad YG foZ' U PIG ® Dp GEOSDEIK 
LÃdz dO DDIAK dã_ Ri _ÃAaÃf ezTö fA 7" 2007 +Rj 1943 YE I !q 
. fen! OStteT afDydtte +51 NA LFeRöDH) 
zeazk Ã || ad Ü ÖZ YF adpk Î A+eTf yak Ã Î 4 Kk GÊ 
+ zSTRf agÃo!fî yu pA || JO +ù+eT Î !qGAJEDEPSA yS = og 


1 Altrad, Mohed. ibid. p94 
2 Sonatrach : rapport annuel 2007.ibid 
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LAA atzlf 2 a0 LAZ ferz I !otnG!f 1+HRZ !o111 UF olk K EAE A 
Lj of LAFRf A+ BZE!f \GzfçAÃ Û KGeRfdغl]‎ o T1 Ff KGFOAFAFRYUP 
.a/؛R‎ df 
LpaPif jIyASt bo: * ENFPUDZ ÜlmtAY Rul Ruz 
I HETHS+ZNUS LZ KE fF LAEZAOENPKT Afoyz5ATefep yt eA 
+apIgE KEP LMDapnAagk GZ FT ZB yûyaaklaff LD 
: L je jzAcotu} !oK CF fea IRN O K 
yÃ + 5 ABZ ŞILF LDU ag ORF 1A + Fi + PUL AD: xXRputt> 
az OT IPULjOS yf LJ yS LDY gas ù5 GREYS Û edî az 
O5 Rlö Ã EF LDYNS Gj +a dj yda LDFfES Û NDÃ Nb ¥ Ãçadz 
O5 VHD AD EAGOGDG DANjA Kfpnjd 1 NAHE A 
fizö OR KEG! ONjIGEEbG R2 ORF KEC A +ZG¥f +o HZÖCbÛ Ã 
Y fah yf i ZRBS LDU NÈ O5 LAA +dtn!fî KEG ONj GFE 
. Hoh 
GD Î AF ELL > +Z ON +p +Xfolf +RUILH AD:Y Rputt 
2 Ãeulf Kak fg A yS LDEEA OG e OLLI LDU afk 
Hedak + df yok Ö5Y gak YJBUF i ZA2A!GiyfdS NYA || !R +d 
KGG!f yat FEGIHA U5! agînS KEG LA UGNHRDIok O5! ZG 
HEoÛA aR + zd ÛA +û dij KEG yd ff GIHA U5 +dGn! 
. KH KERÎ 
: RIGFUON.4.3.2 
+ù Z@Z Ûr ù fe5Î ù!qeŞÃûùûo!f 2 I] SGago!f 2 a] R GZ 5 25 || lj 
2: +HaAA! PEZ !q|| !R A 
130.133 محمد علي »عبد الوهاب .المرجع نفسه. ص ص‎ 1 


2 مفتاح »صالح .إدارة الموارد البشرية و تسيير المعارف في خدمة الكفاءات المهارات .الملتقى الدولى حول التنمية البشرية و فرص 
الاندماج فى اقتصاد المعرفة و الكفاءات البشرية جامعة ورقلة كلية الحقوق و العلوم الاقتصادية 9 10 مارس 2004. 
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: HfAEROGIEC 
tùûT Ff NJFAGof A ff KEE YEbgl ZGKOR agolf G I dK 
Î ù!g2 fji feSZ GT ZK GID Dj2ZT AYR dF NIEF NJLYE gle EG: 
. ZOE Glo ORF NEES LE ablj 2 aT hfe eKOR 21 Ûf yu Ã 
TEA jif YP yU LK GAZ OKT FEF aif +RULJJSI] !RÎ ZA 
LPEINSUCTùSLF! A ljate LE YÛ|R f O5ljeAp yYCZ y+ I GB! DNC dZ 
. +!Aj NBÎboS2 & 2 ez5AYARYAD3EQEÎ ZAQdZAf J [ o5 
:DJDIERAAES 
ü|R ùdu HE lat EERPDZ d A+ OZ ZAG Lief 1 !qIRK O 
ÖÛNjÃ \Efod HEIA YDS qok DUR LIL DD DEZDF GAZ 
Lj ùoKAÃ+ù MEF GE ||! A ÜUĞZGRHIf yf yTKAÃ ašpKÎ !q2 rk OR 
Uti feÛg KEUGBIRZ 5 jokÎ ZERE yé GE Ü! zÃcêpÈ Lif CE 
Î ù!gÃ yf 2 Keb yadda Ã JG LjhbOZER 5 FE A EPR Ûf A 
": || RF FNASLjZAL LJFNJY IF 
: HIHFRAGEt 
yı f RU OB!3EAFeAU RAI Hf A agÃo!f Oz Ady IY YAK 
KJEû njdI ùIZA ER f KEE AO Er qeAfDELKEEBQX4T I ZAJLOADZ 
. YC JH! laBEK GPF i HA ëNTRf an I !qt 3E ÛEb ER ÛF 
د.الحوافز المعنوية:‎ 
JJA LL! +H A + zGaÛ KEG! YNDK ORF ago! || BÖNj 
Î Lp : tad agÃo!f IHNjPAT LIA yf I ZIG U ROKAY o yrfDL}Z 
NJ LA NFFNPZT SLUGS Gp yd Gah Rf OSDFeTqQULjOAf KGefdZ 
LDPE JiR ùK Gzip DESIjUPENZNRES GNA NI1 SÎ B ¥ og 
UF yREA +HtaR dFtoTAFEKJRYFE df OSL JB yd ZULK GA yEEK 
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lI JeOA. FT aBiNHK ORF KfefEDE DDL jn jk yazf 2 EL Lj okA 
3 oU+p ADIR; Gp NRK Af O5 T A ladir F28 afak ORF A 
. 2 SR U P| BAF aff 
Kjpîrjd Gb zek aNDZ G f ¢ Î FEK ÖrŞeَnü! +pUEAÃ 
afakÃ otf... +R +nepKIHS yf 2 Keb ÜUyÃgTdY T lg Ü!!AtuF 
Ff eck dt YGegl ZK ORF aAoif FDL fU +HeT YZ erp 
. GjeZ Î ZA QELE OSI] !R A Ghyazf OSL iiefe!f 
: RRGFENDJE1.4.3.2 
yEBF +4 4ji ZZFOSK! Fok + hU O5 lab 1 BipegHo!f yfOK 
Y1 GF LRA OSA fin YETNOJEPR f HIRT F DCF A DID ZA 
` : OOK Ao! + MDL JOLFOA 
. NF AUF ê I ZACK / 
ALÊ GNP Ã URF YALJ_$f ok + 
Î! f GELE GRE JE 38 Ke A KfegRU yk 
. NEKU pF ADL oKÃDUKLF KÛgzdšye 
| !RAÃ+#GaÛr A têÃev If DHEĞ YEbqAÃ Ljiêf Ga 5 jok 
+|AGZ Gog 5š BZA +E yf 2 Keb A +Tzdk yfAODL of 
+Tëzdã AR d joKÎ !qî f GEOR IGKGEf  Ã eded A 
. yOEdFEOSfPSYH! +t 
PEI Û yEDYFES Bud ofA Ljinlêf Liha jiekf ele +l + 


1 الشيخ ءفؤاد .رمضان» سالم زياد [و آخرون].المفاهيم الإدارية الحديثة .الأردن :مركز الكشف الأردني 1995 .ص 208. 
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: rOÊNE.4.2 
+z uBjDIG A KEI yek Ã lû leÃA( htunlif UiPK EZR 
Î ZDipkAÃ Dip yÜP LHFEEBF NAKA Rid ÖcDIAf yi E KAÃ 
Ã Öz GF a2 AMUTUF RSLDLBE öÛ | !RYESDIH REE yC dD 
Ğ5 laPÛF OodE YERORS +f +SEE LMU fr NJ UUPAANjGZ 
RIG. 3 fo ÎÛ ZADÎ YH! HOBO GDUOTLIEIDGE! ERA Ko +DDZ 
UPRE dãaPr tef DH Ome A ax I1 dU Ö5 Öze5 BEL j 
. aff ..... NRF URSIAJÜÛ 
GEADÜIÊ! 1 NEDSS yA 4D! 3f jÎ Z2 azmÃ 
Ef 1E KEL IRI yofadz 
:rOÊfIEx IF .1.4.2 
1R 2 FA GEbefeg i ZZ- LoS A Rf EZ2 E û! 
L 2 TH + " GijhÈ ذ2‎ LÛ GDR +E DrFihok Ö5 -ã arif 
jP@lg Yn @ KGeolf || RES GA Ü GÃozlf & KGeollf 
OT KÎ fo Hid ¥ ApiBinijîad Zof A KfGenif LE KGeollf AD 
2 ff LDHjO Ö2 PZRF HNYÛP LAA. "" Hg df Ö5ã aPDed2njþkÛ Ã 
+AYÜP LHIBRBRfoK HitrRf UK Golf LE 2 THF ANjtrêDA Û 
LFS LPG Hf 2 feollf yCn agf A Yad GABOR iY 
yoKAÃ f PTKA +B NFEDZ GP! ONjt IRI LDF DY nAdZDY!G 
. tU! KÜ dîzRf Geng REHA LO d2 JEN LE 2 feollif ¥ DRfoKA 
G4 Gfeolfjd pRIfoKA GIEÊ yC LAKERS T o a2RUF LH! 
Gh ORF YGF GEDE  LBPBU fii lap FFP i !g f5 fp Gj 2U 
fp Eu A IRÖRF UUP!f AFT F2 fAPLTDLBZ Lj fo GT KAÃ Lî Aged 


1شيحا » إبراهيم عبد العزيز. المرجع نفسه .ص415 
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Î ZARÊ! Joseph Massie O Q2 Bn 2 azer HNjO5A Gjok Üz5 ê 
."" JPR 1o Ö5Uffod 2 fNYAOLNJAAT af GOY x o! Bš' : GD 
EFS Gif 13E ON IEE! Lj OU 6Ö2 PRS HNjyÜP LAA 
YG KI jhe GJS = $€ Î fo Lf fof Lj fg z je DIF yt 
Î zû !AJ !neBEfEKIIEIf LD ZHAN . NJ? |rGî\lenlgË 
5 PO LFS! +o KENGD ZA Rf || od BAG+OP pAnAÃ LES! UP!f 
LOR KGeollf 2 GR APR lpn ã fı} Z2 ezRf Gila? IN 
. RIF AZ! foKLD 
Û +I LDÖNj GZZHALjLDY n Rf atiGuadn tljof LD ZZ 
Ãıeajdkjgend Ataalf 5 4 a KY LDL} loRf fend ZZT §K 
Î Ze fKÛ ÖrğJ| !R Ã Ü3 auf yu SAJ FEK YGF HNjLDL NED Hf 
GjeA +lg#f YF LF ! op Gd Ü kxGeolf A GPU 2 CHÎ 
yond Gf SYFEAS EBLDA UBFfo + agcihohaf Ã GpnÃ Î !oKfDÖR Ã 
Gpfefk E UGBfeuU DLAI UGE f LMFo!Yf UKzAÃ fre KÜ+TdF IRN 
. GFÃAÃ ypÎ fo Gijn!aaÃ Griff Û A 
[EY Te êzkÎ ZA IÇÊDÃGp 2 zk ZQ ES FELL DHHjcBYE Û ZA 
LF fro E |off Û A KIG GAV YAS Hf Henri Fayor YKSS aN\jlaif 
LA \ffod FEB Ûlefg 1f K BE Û! Ar ÃAdttUPDHG † fo5OT ¥ 
GFfo afefk yigÃ Gn! |ntPÛf A2 zu !f OL] !oladUFf ANjGjr az 
fl 2 wr LjLDI ZÎ" yERF Ûz Gj UCU : OT YF IT ZS F&K ONjÃ 
: GL jî CTL JPEP pf KEME PRS 
Njç Af KI Hf agfef aod IKK RAF IF LHS :ÛNG- 
KGB Ütdo ad tUPf 5A 2f ö OT y+ LDLHEHEDIHRBF 
Eri E 


1 ساعاتي »أمين. المرجع نفسه,ص258 
2 ماهر » أحمد .الإدارة المبادئ و المهارات الإسكندرية: الدار الجامعية » 2004 .ص 564. 
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GjğEk Ü 2 jENjJF 5 jok Gag 2 |K Rf Ked LE 2 THF :FigE- 

LHIZNJ| PK fp AREK Ã GZÃAÃ Lp tù !Agr Ü Gi rqrjfêaz EER ÛF 

LAA OBIE +aMIDLE 1G roteÃAT zg iA K eolfj 
: Of YT yÛP 


T2 3‏ الرقابة 


*#قياس الأداء الفعلى 


*مقارنة الأداء الفعلي 
بالمخطط 


El [haie je ÛEz uN fnjipEg hoff: 6 HITIE 


: HOAEONS.4.2 
Gijijîxl A GU azî UGpaDÜUGUGAZH 11 OF OS! IES YAK 
+f YFAUF Ljha nD 
: HB ZHENDUFEF 2 OFGRNE.1.2.4.2 
LIA XI ADL FAL fhe nl DHjolit IEE = aceRf nif = GDI ZZ 
: Gj rE 
Dih fof 220 LHEY!Gf O5 Aa dzLK : HIRE FGEEC 
ÖNjAÃ DI! RSF LEEDHER ã f ZA RIE Lu a3! ® +zÃoîuF AD 
LMHS alfa! Hf yf LIFE 4 EAU PF A+ BOF OF 1 HAZ a+fek 
‘NIRS OZ HEDDyOZ fry MA NEZ Î ZY yA a JG ® DAEKGÎ 
683 طه » طارق .المرجع نفسه ,ص‎ 1 


2 Yves-Ferideric ‘Livian .ibid .p 158. 
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I Rf AByZEDHST Hf E PTY I !ot FBG CU HEPS 1al fr 
ythuÃ NJÃ yaËDÎ ZGZDL BIN) YADEZDES NDE NVI} HOS 
. LJFQÃ ÖIgKÜf ÜPe 
ĞEÎ ffs ãÃR dD! nep Î ZDDLEZZ df O5 YKK :RaNHEFGÊRHEf 
. Lyf Kedb> ğe!f +I GEF aff LFA ÖcBDIf YHiIF 


‘Jip De OrGffE2.2.4.2 
ENLjL DEHA fo. HT I ZA 2F HE 20 d2 GDI ZZA 
: @jAÃ ÛcLj#ÃLj 


O5 Ad! RIE 1 IBIS le njfDEIGZ K ORS + IEE! ONj:FAOHEFGEIEC 
. {1 MEYEGEDA KOCTLP BEAFfEMSEK ORF AF dd} 
URF LAKFNIEIYHK! EE CIYA LIO fA : RUgEOEFGÊAES 
LJODIp dj +I! yur PK DEDKR +teT BBEEGI| feof H1 ENT MË 
+e Upَn!f LZ ! +AGf KEZIGF! IE! yr PK Op! Ab !+eT BPREZBA 
. TE Î Bf HER! yu PKOrB! FA #teT GEEEGA || A +a! FS 
: LNKLPEROGTL YT o ON: YF gğëkKi©e DEEHJÊHE3.2.4.2 
LAA OGY IG Gj +1 2f Cif O5 yf : NIREFGREC 
+ ZENZA If 1 eGEBISA +L} HP Y+T OSADYABNE abakf Lot 
Î fo As GF ÖofLAKCGT RF Ati K fGen I ZYT G+ddptrERI A 
lafoIl fOA 1 DBP HA. + Gua Bik! A KES YAD 
rd KO Û ZZIfedF tdoêorêff ONj GEIZK GBoOf 5 oR 1e+edz 
. 7 AL 5 RH +A! ApOFEA+ lafAd! QP EpZGA 


1 المصري › احمد محمد .التخطيط و المراقبة الإدارية .الإسكندرية : مؤسسة شباب الجامعة » 2004 .ص 138. 
2.المرجع نفسه » ص 139. 
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HIE! +rifa KAR A Af +ZAofzC5S yk :REERE FERES 
LAZ A DiS fok LHX A@RS Dipak! | RUNK Acta Ã fedFf KET K 
. NIMES (E AONE ¥ nëfrEZL JOR + Ef KfGen iA pz f YAL f 
GFE U ag ORf +acf 1dî || feo. tteT O5! aaj IHN AKA 
04-88 ê LAG L7 E NEZ 14 EGG BF J@DÎ ZARB 
Î ZZ!\tof 4T Gf AY ffod i ef LAG LZ jA f etd 
: +f KCEOÜÛT !f +E +dalf + zof I AK o +E UF 4e KG ad 
. KGo!f AA lef x DAEjRSOR aR O5YT 3f + 
Kf ADGj E DOGMA ff df Û KEBo!f A +lafAdt +TpEfz 
. GOT 
5ad f CE ZDKX OGL} Eni > DAD ePcY If LAA > 
FT QENRLY feSA1 af 
LAA 6 lé YO fNjA A1 ad ain yYGZDA KOGLjY fe Ã ۷ 
Ã +a dK ok MDZ af > a ictDeùttdE Lû lq 
U eff NjIgZA ã PDK OP ZYAPS LDNHCE Hf lef x> DA#REAZ 
«1 aad RT eeu f 
: HARFUSEDFe OrGÊNE.4.2.4.2 
LDH feu A1 A5+UTLF A yf Rif yofedz HK LIZA 
: 1f ERIS YASA 
yij AF +R +E AD!INp af HIER 2 Erf K : FBG IE FQÊREC 
U azn! Bid YHGADA fod RfORGIHDZCAE dOr GFfo Yip YG df 
QAZA. 7 + RUF fFPfAQE LYIKUPEAE! fEAyUP LI !RA GFfo ytpEhniK 
HAF Î ZEKO rp|| !RÎ ZA Où Bš GA 5 ùfpKt û [pat ùIÊf LH] !R 


Yves-Ferideric‘Livian ibid.p 157-158‏ 1 
2طه » طارق . المرجع نفسه .ص.ص 706-705 . 
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Cetuf agDiesp KG ftik AZ Û Zû] jO. +eT yA of 
Raf +adtDK! SE HEÊIG. KGPF IHREK Gj LNA ZÛ 
+f UY +ei!f (OadUf aGif yAo a88 +i!f KüUPfAE ek ã fl 4jZ 
KGDYePK! BYOMGU ezhf fig !qOzdUf af a5 K! ŞE? +HOSE 
apat Ho! aRiFf Lp UGH 
{ o UG yzTK CHDK ORF +IERIf Ö5 yk A :raEDPTGÊAIEF 
!UGIf KERE A GFEo CED dagir +Unif +¥ +483 ZA KG 
. +êzÃu Ao adedf yl gk GILIYE ORF 
QANjA +1 KIR KEO 2 CEHPIE!!GIf HNjOS!IER! +o LD D 
LEG UEPR f FBP I TD! Afo Lo! S5ÖoDT Rf 2 2 Ff HES 
Tf Yip NLR azfifomegf yaz Kez! aw Ok yAolf 
aREQAZNHFAQZA NEN z @! URGE LPZGATZ KC Rf KH! o l2 Fo 
yÃtlo! ã fol š Ark \pîn!f Ö5K Geol] pînÃ K ü KarDtE5! lf (pin! 
(nf LEZ! UM KEK CED !k Ã f6 ÖoT Rf 2 a1 f EF 
. pride 
Rf HIER! OB! GPE + Rf +E AO |oü!f 1ES yok: rOMEFGAF 
Axx GePdft o5yÜP L3] !RAÃ ÖBğf GPA fh CEH fed fok 
LIYA + SBI FN |oü!f +IEPIf LD D +igadf aed ydš od f 
DSL NO GU 2 frif 5 ok ALIHDEGINE} YUU yüP 
YrIDLDIX KERIf GNMRS ORF FTES HY A+ 2GDEIUf aif 5 FÊ Rf afnz 
off Kfedf ÖO5KGoüd U’ zh} fe f 


:z dJgKie DBEJÊNE.5.2.4.2 
O5 +E! +dolurfEf JUP LHZNfok I ned I Hf 2 ff >= GDI ZZA 
:fnLFT dF 


1 المرجع السابق .ص 709 . 


` KERIEL je eTnFhep EER 3 pif ا‎ IFGPa HE 
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Nb YÃeedee GF yigz+AGdDOzK OR ^F" :RKENE FGfHEC 
JARKDGEY = hi jzf KII LAL FNjOSA " YAH LOPÛ A 
NILE K@BDIAAf Riek A YÃçadf DOF UOPAE GENMAEGZA 
LDP +A SEF SCZ || !RA 2 feotfjî DODT KÎ RÎ fo +l3F 
QdZFha/R dZzÎ ZZep!f yYETD!hEdDEep YE > $¢ 5 Uizaf 
GpOT KLFHOR COPÛ U zh2 GRE LIHEF ( || OA +e! Y€) 
şa Ixiithg yÜP LjZAÃ Ü GRY yok A Gi fk yD 
\FE AK LAZ LjtrÃ Ü+ n dj Ã +ÙGIf GBA ã PELL DHGÎj Giüz 
. O NIGJUP GafZD 
2 " CAA phK Geof A PÛ UızhÖzk Ã " :KMYE FQÊRIEF 
ak {JUS yb OSLELIGAF! +E LBA fr 1F aRAÃ 
GjljÃ KÛ+TaF LIRFEGSHAf LDU LMZUF OBYzZT SF F&A KE!GD 
AÃkgGeolf LMyaR L}iep5š A plea +nüzf +I +n CFG K 
WZ LS A5 lad FFP 1e Y ljK UBGAFEBYUP LZ} GF j 
Î ZAGP Kùûçk! anLLF LOU U zmO5ünAj feMEA o ghKü+T dF 
+R HoT yo LAN]o T AR a} ZAFnAQF ag!f KÛCÃ KfeîjKU zh 
Kf A EA HN5 az adî ¥ OS fp ADÜ URF Ö5yrîl df anzlf 
Kù zf ENA 1 O YT Lî ADARA ekxAÃ fo aK fej RE f 
.yYÃODEAÃ A! cz 2 dŞkY OK! $h KfatEkK HK 
: HŞÊAENIDEL NIN3.4.2 
LFAZDNgPLjT Rf Orf 2 üPR2 E Û +f +inêf KÃOP Lb 
aul U 3Ã ÖŞÜEjZ ۸Q dft rjî AD GfeAÃ LAÖ GÛ U azî ADjpnA 
:O5YAK+ Û je KJAOP +AIALHZ KI! ACYUP LHF do 5 Ro GX LF 


1ماهر » أحمد .المرجع نفسه .ص 562. 
2المرجع السابق . ص 564. 
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teqez jis PIŞD :ANjEREEIW .3.4.2 
RifoK CBGEGS 2= Ga HILFFSLDOU yo i O ZH yîXR LDP 
GE POOR 1f +m + DLO > g-jÃ ÛÛ Fîn yalî NIL fp 
2 fENDLF alzkÖRf Ãة‎ lok OR Kfe GIF = PE GD ZIRE A 
aA * 'Ljzd2 fj ytd HF 3R Of adit |ö AÛ RAF 
> DÎ LYST Hf IFfok OB! PTI yqÃeDPp Û YT Tı ëzÃu Kap aEGF 
. KÊN !g¥!gf Ö5DESA KA Û2 f UH 
Î AELEŞE!IS N? Ji5: JERE. 3.4.2 
aEMHNHIIZA OBE GAS 2  'ONjrrE +n Ö5! qf UUPYf 
: GijÃ Lj TL jHUP Û Z4 BQ IHNHA:? " Gir A5 I§!f 
a +p! FU FEDRifok Oz = ff LF fro :Î AE LERE2 Js .€ 
FÊ ! KOT U 2F jyfok OS OBEF QAF = PLFSANIGBS LF A 
UMUF YAZ GlG#dHf 1T © AKOGL U 2Z! RpDLBS T1 @ ++ OZ ONjAÃ 
LIZ Il GIL! AÃ lfoÃ yt UHgtRzAZA +nfgF KoA EZ = PL o 
la yTEKKAt KotŞ ULE PY 2T Sfp ORF HOTUF 
IPAIÊDÎ !o NfoLjÃ oa GBF 2 LLDAzZhu TU AEE f 
GE Gu A KER ati zB EHAIyUP La zEjLjA = f NINE 
fU NJOBLDOA +g ad FEA + ù Bağ NFHS Ljhš af LoÜù LjBBÛ IZ A 
tU az At KGPOLIUKGEOIL LjZLJEAL) jnan F51 f 
RAET HEL SEUNE:TAREREES:.3.4.2 
fp Rf KGEolLF COT KON JfE!F 1 daê Ö5! jug A+ ùf UOP!f Lb 
Gj |K ÖÙ Rf NEI Rj yÜP LÛ]! ÜNEBREDEZjhAÃ Üz5 IRZ jhznjK 
:OOzKLDLFOE LARS + PIS 11E 
700 طه » طارق . المرجع نفسه ...ص‎ 1 


3 جلال» سعد . القياس النفسى : المقياس و الاختبارات .القاهرة : دار الفكر العربي 1985 ,ص 6 . 
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L y|ö Ö2šf GAY LD OPA 2 feolf LD Dir HBF. 
> ÖFeRylo!f LM EjJEPR f O5Y Aad! SEF KIF f5. ¥ AOE GBF 
yu Ã Ö5LHLjKjpÜY DED s00 Ö2 URF LE AY DED sov:¥Y afk 
Pd CoDT K2 a[ K OYA effg YPfK ¥ OS Rf +BYOE yu Af ÎÛ ® 
1: GXjAÃ LjîDlgZ 
1 ®ASIEAT HEBE KET Hf 2 2T Rf ANÎ " : ãfNgi dert z prt 
Lplafpi! Ljifoftg ü XËUUPQF lepa Z2 GOY o yrDLhz 
ÖByUz t Af! tnLEG JETNIMIEp YAO! pao ULF yf 
f6 RECO |5 i Hf SoDT Rf 2 TRE am! KÜC ãfiog 
Sef Nr A Î !g UKÛF yRzAAfgEÛ HÛ ÛT YEK Lp A 
. UUPQFAD 
Ö5 ÛD! olî Hf 2 a f Ö5 YAS A' :i acî dert zr + 
2 feollif FN Afo ygzY GO || BIZ D2 feof 1 fo YD 
Di LMë IE!f YE Ö5 O Û ÖoDT Rf 2 2T Rf 5 UK ‘UK dz 
2 GRÛ azî i ZYÜÛUÛBYlo!BEDI KERE LE yA dk atî 
Nj GO ZA! ez GjpREEHAXKIG fre dA KÛJ yukY 4D 
. ÛHk dYOZÛF IHN EEK 1U! Kanî EEMHSK GHA 


LD DY nid Pf HEF NEL! IHNOSA' : HUME f 

Ef yA! Ee! o Ü"+mÃd# dih GÛ afeaF Lz 2 feotfjl| Gj 

afd A ffodf add ADE Y Aad taf iz Ylolf L}l#naPR df 

ad&dftznfed ADE o5Ö5YKST affoyPfK BBRAYyU Af NY DED s00 

5 jo AT aJ 1T 5 yu Af fNIYETS BEEF T ZA DZ GF PAF 
. pi lA NBBGK f Ljföfîxij A GID 


1 طه » طارق .المرجع نفسه .ص.ص 699-698. 
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a fl YAP yS + IS +! NGL +!GIf IHN O5 :HNJD EDF? 
YNASUÛ GA le dF NRE Y BIRE ApK GHZAT odF\FH LD DYAfat 
HES@ÎÎ ZA Gj uP @ë2ğ§ KediGYPfKACP a Ki Daf Î ZZ 
: 3A|ErGHE!JuI 4.2 
fo Î !g2 OK GOA NITES] RHEE T ZARIF KER yn frEK 
1: L HSLPOZMGT HA O! KEL Cg | ZAGZ 
LEO MDEDEELY LHSLDY nS5:adF HENINIPDINS DF U 
+UUÎ fA ù rrp # cPPR ù d+ KEP! 5 eüûU LHKLDY nA NJEPR BLS 
tùnafhfdEk ORF A LQzdF+ daf! JEP! 5 Uf U zhfASNft o ULfPRn 
LFUHKLTA I f ff LSLPOHNSORIS KEL PGE UZAY | HAZ 
AOYFERLE YZT f LHL LDA UO! EAL KJB LDYTDTEIL + PE 
.ã PH FIFO DENE yAYPEENFELD) OIF CEL KAN 
+ ANH Y+S:FEHIEFOEN FOC GF! FEU DA xd z7 
lef UNE LE yî dÃ NE yf dÃNjyGZÛ Lj jr OL PASA 1 lrdz 
K GHz RSLTOR!f CEL I ZOZA] !R A 5 OL frid| BAK fefepIPES 
!OOT ùRf Kfafeu | HPŞ LIZ HOSÎ fo ( +E! ated atu firi + Off 
KED; yb Û ZEF afin ARS LDORDUNEGZDs OL PSK Geol! 
ÜKÛJF HIT 2 ùÃdÃ KĞŞeolLF efgaÃ ézÃnşuÛr ADökyf UF LE 
Bt! aBgkyT KLDBU Il !RynÜA. otf... UF KGERAZEŞKã fo 
Yî GEKAf OSK feel! KEE 1 fo UFAK;AYED 
dilid OGLE TERK ORF At ddl O5! dIEFOTILY ffoKLDY n5GF 
+OTù DÎ ù ZAIÇÊf ağeKk LHFNY !RAÃ ÛEÎj aHDIEKj Of CEL NASA 
tdad laf fin !RRfoK ISA .+aagDHOSIKRKT 


1 بدر» حامد أحمد رمضان . المرجع نفسه .ص.ص 358 -359 
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yù df BIRA SGUZ2 AeU!f azk!!G O5 :DEDAFAF!JUŞEDY] DZ 
yùÖLDÖI zi BJÎ GD ZA NERF aEOF yek AORN adEdX ok 
Lag Ûf ONjGZANAER O52 FNjÖNjKT d +E LÛ .|| !ROIFÊI ELÎ 
+d GUS + EEF ye I ZO Aad NK ÛRf 2 KeUf 
2 fe olfj fnA f5: RAOTT U FES FOEAN I GFE! RXEUDEDZ/ 
ADNjÛZ IFO AF OI EAL FS AUN yOALDYnULjzAHGSLES 
\Egt û! Kfefep AH DoT Rf Kfafel f KEES 1 sih Hf af DS 
O! EL GBI Fp ORS Giff 2 ALI LAZ 
ür af!e ûn 
> jAj LS adap A adi f LDÎ !gf BZjEAY# yüP LZ 
OO dZIFPR ¢ LDS LAA Fi AF LDANj ihpDAf 5 a¢f A Î lu 
a ÖFnþ OK EZAN ai Rf LjCÊPR 5 LjpÃegf LDL S5 letif 
+ë PT KfeAf yaz Af A YFÛA KGR Nb yak foi 
DDI PRE KER yÜP LI JEBAF fefÃQF 5 û IG DLBIN + SBA 
+f ferd + JED NREAA yî OF ÜU aipRî Eff Ju HIT Rf NEF 
KUIHÜ = aff LARS Kan fri f fod fA !oyAT Af 6 p 
adj K KELLE DAA K GO Nj ZEA CF E Û ZK ORF YPIEAF 
YH 11 0Ë 
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: qNPZ 
ÖRf KfeKRf A KÛKoDZNëLjK fetta! Ro DBZDD Df a 
alg.. + FY T o Atî f f Ut fF U! Za Û KÛGdE 2 EESIXSEITK 
Rf + Red lef GEODOR KUoRF A Kfetzf HNje dD A 
N A Lo Hf Off i af af oeKx ANjlaPr +AU Ö5 Df BETS 
+ BUF BHF jee ZK!Ãok fin FOES fCHGK pn ADOR + BFA + MAB: 
LF f! A. aed hietztdF A +1gd BHI L4 zÃoqa? !ol\fN ofELHZ 
Î ZéHGfeSK le OF lef KGIK A BHBISS! ERY +f KUODZ 
Ch fo OBKEÎ a a KÎ ZÃ Jh RTS gefAdF laf K ÇUKA HEI} 
Np TEK CG Dyhi Bf fö fend ADÎ ZZ aş aT l#f Î !g ablğ fzš IBZ 
YKEORF A agRUf A YIBÛ 1BzdF a51 BEEN ETH yAzf I HAY T YZ 
!RzdFY GU DY T LIF! olf FO Dih Ûr akxyaz I Tegief akodz 
AnjtRfo!f KÎ a KEK yn5 +û Hf Ge E dA 1 a Kf 
Î ZO ANT F2 fS Fok OSGEEIKIE JUR f Ayak Ei $ 
.l!RadF ¥ Kf EijfedY OR f 
Hf apf T ZAfu !f OpZFDIELLjODEDYT 4f fNjOSYAGR fri A 
ap HNIKCEASAY otf 1 2F aff aazKA yok Ö5! zd @FSNFHRZ 
laff KoLyAoRf yüP LHFHNjA ÜGE KK&CAKÇGÎ dK AKER f Î ZZ 
: 1i OF yA || !RynÛ ÃKfGHE: 
F1 UF OBI 2TH aT lf HEODFH!RA : NR GE fOALEN / 
Rf KU A +E fea yayddDifi Kaca yo a5 PB 
. + ETH FPfAQF Leff O5 H1 ad GjEPR K 
Uw yAGLjDZÜ GFDÜ !ezd +NFEIZFEOLjNS A : rEALER + 
G@} !qaPUf Ö5 DBF; GK UEHEDZ ffoL U! BzQF lef Bp Aç Ã 
.! PTH FefAQ leto ZZBPIKAG zd leffoNEED 
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yIRIjjÃ Gib GAMES DEDNBU 2zf Lj Hf :l HIEERE + 
KIIGUKIES adi K: +A NER aA KKH Nig} !ç|| !R ag ZZ 
aj RE Rd fo! pz Î !gapPÛf Ö5 Bj UKEP F UKE 
. KHE 
YîlnIp rea TIE z Nf GFE! 
aT lf GENIE f A1 A DNpIK LDL} eck f Ju DLP 
LAH Hf af!EAIKA dh EZO DTT AF || RÖBYyaZ 1 e 
Kfetzk F11 OF YP fea fjtlgaK EZ f! A Cj Ã UF DZ 
. NAT adFlebLYAGtZAGA lef 
Î eT OPE CBX afë #1 a Gez ORf +R f ygTÛG 
EZ SG! RF A toRDIEf Gefp +! ® LAIN KOZA I Hf 3R df 
SBePCÃDA4T Lh GÛ YT Gf YKBA ÖnaFif GiXodÃ ! Bf Gef 
GALL DHHCORF A Gj +O aTHş aT lf +ipA 1+ lz GjPLLjeKK 
:| !9 
!NIN? DEDE FHDE..1 
KHDfI5H fegfA f ot a K!AG Rf abl KEjA KI GZ 
GEN) GjğokAÃ GjZjZGIEOTT af Fig e aT Hf pi ZiHRD 
FEA yd ã aPLET € Ü ZKateAÃ IjpÃp K BPEDYPIEIEU zNKIG LH 
yj Leo ö LJ DHT af Kp Ö5 lep GEEÖZRZDŠJK DIEIDÛG 
feÃQjÃ #1 ad Ln iz ÃD Oê || lj LIZ ft Ü Kfe j faz 
laf Kfezk KEZ ÖRf NJ AT OF leblLj Ho+ fz IHN aA 1 a 
. A fPPEERAGH ORF yPfEnFE YAGt ZAK 
Zz oR O LIEN 1 aE Ö5! aT aT lf lg} Z2 azD¥ 
la yù Ip} ù! rL) PEGE ORF oA Gp F1 Bb aTHp feÃaF 
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a 1 eThpaT lAf +EAfok HG DE GÎ !f lef fA UGFEDU! BÎ !f 
: AFH KO MZ 
:HNFAPENEUG a P| GEPT E. 1.1.1 
yî KyDF DEQXIG + o +R ULF 5 and PGF +Ho!f IHNja ok 
zie TÛ ZZ) KKIGA yf Yo KIOBADEET yi d5 
: OSYRKDXH LH 
: KNIFE! RIZ“ 
yDF YF LF NF NPA Noy Yo KGB PYAAS aff NA 
+! CBLj nA EBL HNjYL Kok L}5 DZGE +p lg AD! AŞ 5 Ao Û5 
GFHRORS +d FOB LFA || ! GF gn| OSFtORF KIA 
:‘HNHERFAAF! NZ 
2 KIYE BfoA yck KTFhhieGiA lB || OAFSKaeenNfüb OA 
„+ Ê UfÛF LE yA dFANj +Rolf Yo A GOD aPÛf LE 
:2 IF! JuNZ 
DAA + jjDYAPgf WeT Or NGAP Gi 1O !ZEÎ YF KZ NB 
Ki@ê fA tBo!f AEE Daglof 2 fAOf KELj yA DAG; K@R ok 
yb! ODE Laz Y PRA BKZ ZAF DFG !f || GHD lijlf CSUR 
1 + olf KEDA GA 2 !KSLA} ZK EA2f 


:HIFIAEINNEGEZS f EET JE. 2.1.1 


ani K jaPÛUÜK GERE LZ DÎZ! nëHj + ZE f lef KMLDGZ 

Y FDNJAÃ Î fo eTz LH LPIF LOGE 2 T Lj O5KÛJA !+eodf 3A 
+E +N njfdA+ ù cu f DERG AFR GOK FORE Ft fBjIYG Û 
LJ DÎDE! ZE f AN Ã Uff +nrjk}! Ã üEjJEZAÃ Gj rj (dîn 


1زويلف» مهدي حسن. إدارة الأفراد. ط1. عمان: دار الصفاء للنشر» 2003. ص21 
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yf SA Ö5! KIF Lif +OXEa3Aù p|| !RÎ !g2 G 5Ü aşzT lf 
| !R DEP ÖÃ uF 55A elf aÃpf +!U! FG DBL i !g1 FoF a5 
!OFPR df yf Of d1E YGDZTZ yi Gf LPIY 2 T RBSKGE Kean 
tu AGF SEO LF Du HEMEZA ¥ DEO f EY feu Û ail 
. CelbIg aKOKK BEL K PDA + ZEBIf 
: DALYEDHEÎ za ÇEPT E.3.1.1 
Gfefp Î ZZ F Î ZZfetp fek KaDIukn GfoDLPIY pT f! 
KZ ASGjhyctk ORf 4A +BFEf CEEAREiZ | ZA! Rd) FA! SEDIR 
+ IgOZGPLL PKK Ö5 YK 2PÃ yT Lh FU YT GT adi KYGTDIE 
: YPIEOFE HNL nh pT apaT lf +N 
Ferderick taylor AGK]| RHRS DHLPRK+ BF lef tteolf +FNLB 
URINE yÜP aK Rj f! +teolf jag û ef abid afat ® 
ed4 BABZZ2 eTk Rf yf KEAROZyÜP LAFE TTD 
aK ZS Û KEL fFNILDEFZÛ yiT dj OSES +2Uf Yo anf Ej 
1H 1898 +Rj efA+|IB UEGKüR Û ZORYNHNEUF ydalf 1O DZ 
Nf fp NLL U FEO yA +dfed yf ye KÛGdSŠS leÃrq dj NfenK 
laM+ SE EF LÈ YEE Nip NJ GA FE LDC EBÛ LD aD 
laff LDLhgA UY lep ytGa#n!EOZS FO EE + o LAAN 
LPDLipAA tepif T ZA DED šF Û ZZDRaGA Ljinlêif apf LE HAQ dz 
" . GjgyT AK Rf 1 SE SPE S5 A yC RA OSFAAGKS 
Lif KBB yf Ö5 OFF yaaf KDHK fp 1B lef LDUÛe 
Gtk Ö5 Î fo ON RG LE LHW azÃgp df $ LF GIy + 
I ee DALE Q!A.U S5! FUEDZHCLLNjoK 2LL SLBIUF Keo! 


1 المرجع السابق . ص23 
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SEA LHS +É f Pend Zed Ã URF ¥ ADDLpZetgf HNjyÜP 
YE LET Rill ELEE 1 aT a HG Ü+Ù!ÛF 2p yùdkk Ö5 
led E Kf KGeorGiR + Df Bf IHN yx + ã6 Û 2d Ã 
laf YR YEAZ d ÖOnif YG LJEPU 2 a0 LHZFpu21 Ãefok 
LF 2T lAf fixlj T ad f 3R d3 ZAdAyOZf Wp yilocdtr SANjyh2 aadjA 
LF + UF KEI UF 5 fezZDš Û URPKÛ KIF † DhNjç lel HUNE ho 
1 : + Hf KO 
. 1 MOE KEG! an! YOR 
. LA! 5 KK GEof | ZA f 
. On F eAfns ehoaT lf CEpã fiAeT CFI 
LIF JNISYFRE ANjT Hf 2TH aT lf ad Kz ù +B NjOS 
Hao aÃrnINRS fp! ETS FEF EFnPAAZJSI !R RA. |) !FF AN Hf 
!n!@dZ65 fe/p ¥ ZBZD! ETH fefAdE lefo LIKE! o +B} UBF 
+ fo! PEGE arik K FPDOR 1 BOF || BA jif + PIOZ 
‘ape gyfrefpZ 
LAKTPKGAGHEETHG FefiA LD aff aff aR yfi 6 25 
yol 1 fani HoGA LÃeuIg ÖZ † 5 URE LMEjo PEKCETzZf 
+ PIF fof KECA ezana EK ati Ü yazî ÃoL je yp 
YHH BAF GEF CG Û 
Kur POR KULA KGB eT 2 lH EI KÇfegf KEYA 
YPEol GF ŠDNjZZS DDG lef ûf 51a KEizZf PEY ez GEE 
OcDIgf || ADF yAo Gp ORf KELA KEfeff aAodk +nšLjÛ OAD 
KGAA fe GBoOR yEEF pA yEaF AKT Rf OBYAST HA 
EFeRf KEinGofÃA || AP DIKkLDYù PEF ftNjedi T š at Üyf YGaJPIP 


1 بن عيسى » محمد المهدي . العنصر البشري من منطق اليد العاملة إلى الرأسمال الإستراتيجي. الملتقى الدولى حول التنمية البشرية و 
فرص الاندماج فى اقتصاد المعرفة و الكفاءات البشرية .جامعة ورقلة .10-9 مارس 2004 
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L¥SLDS of öT aTHp a lf LA Ü+!EHf lef x GDANjt dgi fio 
lı |!Ã Eıron Mayo REZ PROT aga Ne Diph_pK*. ÖctbIgf KEK aod 
: GIRDE NE] !oljai cA ANjEjhEORS KC feof K+ 
Gî Ü! n! NPfINfEofSÛ lz Gljydzf JiR 5T Hf Of 1E > 
+ ZGAÛ NPR 
yf +a fifok Ö5 Gj fp 1E RF ax KEHOE YaBZ 
NE Ã 
jA ÜÛOFIF BAA Ön AAR BAF Ly fH pez KÛZ 
La fo onAAHRf BEI JFT K firth YTS ORF RBIAF LDÖlzb 
NWE ZDF 2 (Gê! AH dEbaRDCOTHE ER UF 2 fENjF 5 dok 
ĞzGaf 51 LjİĞZEÎ f BEA LDÎ !ot aff KEiZf Fl aK f!A 
LpfRA yEBolE pez LAK EiZ GB GerfDL_4 FS OPEZGaAU 51 A 
Ö2 az BIA DE LAZU YF || APD LFA NDJ !RÜ ZZY eR 
+ dJ DPF OZGEAÛ MEDES ft! pizAÃ G5 LiFe 5 ORF !ZGRDZ 
AL} O Kur azk GjDÛg! RULÎ HNIGIK DOR lef KEE Û LHR2IGS 
Np arzÃ OPIS Nii DSI Hf aid HAST ZABjeRK 2DI 
GE NIFA ydaif (EDS! Hf ¥ Go Û ZA APF Y n!EEGE EEF LBZ 
GA 
Î !o+ f Ff BEDALE Kez + BEQE IHNjOSNJEFREZNA 
ÖË yî ARn+ BQ IHNjÖSLF FFEDZ adj Rf US jtf AD! Af AY 
Lol !R YEO ã fof ZEFEDZ E RF a f @GQOBYPES|] !F T FZ 
UDdO5t axk+dilg KIG LF! ã pF YEO OiPRF !O05NjefLjLDP 
. + dÎ Rf Kfafalî NMAKÖBĞÛ TEA NJLHSDNIZAÃ 2f2|R ÛERŠS 


1 طه > طارق . المرجع نفسه .ص136 
2 قجة برضا MIT‏ ص 30 
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: FAREKAE zaf GEPT JE41.1.1 
SBÖn ER ÛF PRI 1 êh DK LIFES LOAF OSKEÎ a LK DZ 
A f GEOBLDS EHELIDDR +4 GU Oflu LÛ CER zk2ù dj K 
Ko EA atzk KfeukZGEA LjenfP& DK GEHIKE KIF ÖnšeR Û 
aul K!faÛ NJ) Ga IKE 1 T14 FPA lafSLDGE +f +5 yqAz 
KE || BLS fri Gir PK LAZU ORf +p LeDLjÖNj NZI df 
1ù hKaE ÖRf +A2f +Û YEED Fy af2]R UHDKIFKINSS! o! 
lora! 4A! SEK fe GIA KfeKRf 
KG BeğÃ KÛĞÎT Û la + 
KGPIJÃ uÛfF KÛÜGAZ IDS! | KfedIf + 
+o FEA ZR YC EL jafe]R jA +ašzif NB qd aK 
. HA eGR 
+Ù KEES UBPhREbIRîn KAK eA EF ã3 axî + 
.+ HDR + dor Ö5K ÛqG Û KA 
1 Rzd} yC DEDI A+ ETS fefiZEzAE ã AR at YEE + 
+ BÉ fb f@ndzfzS IBZ aTHp aT lğf Î !o KÎ UF leULjK atk fri 
Ko DyRÜ GğENDذ‎ jof +dzlgf š RO y@zS fp ÛAÃ GfK Y në + EID 
SIL +OMF Kgfek! 5 UIT CF fefAdZ ğhš Aş; ADONF? 5 fteAd4jelfak 
I aT GBF LÛ || !R GAAHRA JG > B LIYE YGo Î ZAR BAZ 
CFG | !Hè KAGE Gok ORF fe fi YADÖEyêzgAÃ || Rok! A ANj 
2:1 Fp ABKEÎ ad Ö5aT IZ Î BÊ Dj TS fefÃdF 
1! Ğrzd¥egA! RS! O + 
YTePUA RRA aif a61 dz 


1 السلمي » علي. إدارة الموارد البشرية بالمعرفة[ على الخط المباشر] تمت زيارة الموقع بتاريخ06 2008.12 متوفرة على الرابط 
Hwww.alisalmi.org/files/2000.pptH‏ 
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1A! AF fefAdF2 EBEAA+eod¥Ap + 
Kùü+TdyoÃ 2 fNjF 5 jofÃaĞinlû! t5 < 
Core Competencies + RAodFK fef!f 6 dz 
NHIZATESERÎ yazgÃ yf Wp 
+ SH KfeR [4f + inl AR a61 dz 
+ùdp ZDAÃ! JEK ÜEHfjt ljTAÃ RÈ zÃêdl 
CfA afeat Ûf I ZAEiEEA GELKÎ ad Klik Kfe IHNjRED 
+ PTH Gp Û PEZ yüP LA YS GDOIHER ORF 2 KeU!f yU Ö5 
feat Ö5 a Û Ynë fA +û SH +R Û leaje6\ d2E A 
at lf O5GÃGR ORF NPFeY JFT š 2U Ljj okYÜP LHI SEAT eT 
: OfÃd 
NA EHLE. 1 
yÜP LAZ ad AdÃ 2 fF 5 jok:ANjlafpû! 2 OF 2 PERS LF fre 
GER fA GIP: jor KET UF RR O GÛ aod ANjeTHS LFBETHS 
ÛrpO Î ù ZEKÎ MFOGISUMEJA! oA le GAFK Goff YU O5 
GioGLPù#HTT OF GILE Gp DL FF LF GREU( fe) 1ES 
yÜùP LjIXgI| !REÛAÃ Nj šEFjAÃ aT; fPAdF O52 ÛF ¥ nfir aê 
. GPIEOL] o 
at lf Î ZABjğaR EBÛ 2 BA DDL RTS FefaF Laff afar 
Î ZANE O5 RK Rf A Ü laf 36 FAA DANES Y Hf T TH 
+ o KO FHI O5 FTE afak! ETH FEF + Î le pBÜ uf 
yA YOR f LIKE OF LEÊ Hf UNG Kfeff aBzK] !g2 ff 
. +K djA+ GIF K Goff 1 HAQ} ZA2gHfA! Bû!f KCHE 
LF ã aPDortDyÃeLjÃ dš#+eT ertDréef LDLJRZ Ynz Û Ã 
(ATÊ DEEKLDLFAH ETH Fe fA] BAD+eT! ENS! RTH fed Y for 


HpARIIE L Jê 2 TOIFKhepyIFEEFÎ 2 FjBNIL 21 FCPTa HIE 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 193 


jrjÃ ZOEY Z L4K LD. FQA Ü! dd eGED EAÃ2 f jokÖ5 
RE A ağa i aT aT DOZ FPR ÛF T !oO4 KK E+E LJ5 
I aTHpaT lf NK fere Kfefp UC ã 0È ZAK ad lHNK+efLAS 
Sj | !H . GENS ğok I !g yA Af O5 GOLA GEF 2 AK yDAJGGA 
FeSYE LHBAT | EE Û i ZEZFKORf 21 Û A FEF yu Ana GEZ 
apf Ã UPRE LHPfoZ 1 ÛF HNJUETHS Fafa lefoyÜP LH#diidFÖ5 
1 aT HEBZNJGX# A RF ÃagÃotf AY PERA 

‘HA FHIALEY NIDZ.2.1 

Gez + o +@THS fff laff DpZfifok S5 lef Bf 2 E f! 
+ o LH Dêr goy LFarhdzS lef LHHEn Gp Nz 5S Ûzf 
" DHEZTP T A || !HAKIHS aA Y ZERA YIRIA LfirRf 

UUPK Ã FfeBF LF + olo OF leRF Gabegf FB Gg 3 A 
+ Ã YÊR Ã Ljîzkf A agpÙf Ã ¥ OR ÛBDKk D4 ET KEGoU 
2. aَqü! ELD KAK feGI 

LjI# PAID 2Lj RTH fefAQF la Lf HB U fez f Eh 
LA HAGE T Di ZA oDfeBFf BGT !o2 k> Û A Kend 
UPR 2 RBA yÛP LJIZ DES yu D UEPRf A HET KE 
+d ago A BER Ü YÊR Ü Lf Ü ade Ü YOR Û AÃ 
+ FaAFA 

: KR EPFEIEHEI JZ. 2.1 

+H LEE GA ETH FeO ETH Fefdf laffoK df 
KG A +d2lg 2 fNDÎ !g al LHZFESUÜ fe KGG YEbgAÃ + DA 
apf Yo ZANG G3 T5 foKLDA LJRAQZ fr q1 ay Zef 


2 حنفي › u‏ إدارة ة الأفراد E‏ الإسكندرية: دار المعرفة الجامعية > 2000 . ص23 
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Ljidë fea KEG A +dilg 2 DLA Lb! ETH fefdf yPfoZEIRED 
+34! GRÛ KanyD] !Rı! UEŠjoDY o i ZZSLHSÛ ÃU' Z6 jr Zo 
.` UHjyd# DEEZ LHZFNfEfQE fef + DE} !ç! nG! 


2:ÖNjYPEEJINIEZOFSOR FEBFEA 21 ÛF DÎ 
2 f |oSLDLFNNHA NPL opa f DANES + 
. GGGRESA! agF 
fed KEG YEDÛ š BPÎKLDHU + TH feAAEKEG Lh + 
.+ECaÛ A! RF A!§ df 
DHeGjIyÜÛ zR fÃ+ Î Zef yA EfKLDEU yf 1f 
3 jok Özfek + | FUNK LDU +#THS fefat KEG A NGêhvr 
pek! dak! da yÜP LI dig 2 fA fea KEG Lin }fRf 
. LEF LÈJARF JN jokÎ ZZ 
3: + al GF 5 E} !oOF RES f5 PG aifûf 2 û 5Ã 
Gi Ged ZZyAÃ olf Ö5 GIF 1F +ddldf yok + 
.+ RTH fej 
!T TPZ !ot dg UGOK+FHG +20 y2 $DERAGALSS + 
. GpA+AZAQE URGE + ETH FefAt+Eo yt 
FefEQEBT T PIA lef I EA FIG KfOERF y2 FR H1G 5 fof 
ljxlj yu 3f EPR ÛF 5 jok! SA + BJF + aga Zeek LH RTH 
. YK EOKDIGR UF +A! naf + dAajA+ dal Ö5Fe fd 
YAKgf Bo O5yu KLDIERF || BI BE ji KEOKDBHGR Û! + 
. +YPÛA + SALA + ZG ÛA +1 E RF GDS 


1 حسن » راوية محمد. إدارة الموارد البشرية. الإسكندرية: المكتب الجامعي الحديث»ء 1999.ص45 
2 المرجع نفسه .ص46 
3 الهيتي › خالد عبد الرحيم .إدارة الموارد البشرية . عمان :دار الحامد 1999٠‏ .ص23 
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laff Î ZA NR KAf O5 le 1P4 dg O5+ ETH FefAQF LB 
Î ZA ğeny ! le jAÃ! Liha pfK Yu 3b |oK LETH fefÃdF 
Yî HELfOFÖBYT GEE PTY yu A+ RTS Fey EPR Ûf 
1p] !o Gi + add yPIpA 1 aZIgF !otF LAFF Heo yu Pk 
.+PTHO fPfAQF lefgh2 ezk+T T Pref! H&K 2 feTÜÛ 
N FHA FUNj3.2.1 
HOT +@THS fFefABY RAAF fn f Ae finzA¢pf 2 az GAZ 
+OTù LF yû î " ejÎ ZA TH FFF lEfFo(K EE) +f KET f + 
yzÃ Gfefp! Î +@THS fefÃdf LAA KGGof fifo Urfedf + RIF 
LhadAÃT ùl EE ÛF 2 Frid off + fej ap RJA U’ Fetî Gplgk UGK 
UP! yu A fp LHS fiir. "" tadalgF 2 ENDS qok yrDLDBBEA Gr) 
Girpek KEI A Dzdz EZA gk Rf +ÊTHG fFefQF lee KEjIZA u zf 
Dino Girth} ¥ GÛ || !RynatÃ ã aPÛf + özegf 2 FEAF U zn52 EEK 
Lp TÛ A UFR ã0 FEY afjA A1 AF yaz !zJUA UG 
2:1 !g RTH FefAQF LOFo TEL 
‘He WEZ FUNEC 
OPK yO yiDK: OSE! ETH ff la + GÛ 2 FEAF yolk 
anf YEN KÜLJîzRjAÃ agPÛf DÎ š۸! 
+ DJA Np O5 FEF Ljrk fNK ORF 2 FDA 1 D KNJj§Ez FUNE.f 
Gif Rik Ü LjbêfF KPA Ged dDRRE K Ü agÃo!f 1D K: Ö5 
Oh a dF UPKÜY RR 


1 عمرو صادق » محمد . الميزة التنافسية من خلال ادارة الموارد البشرية . [ على الخط المباشر] تمت زيارة الموقع بتاريخ : 06. 2008.12 
متوفرة على الرابط www.kantakji.com/fiqh/Files/Man age/154028.ص pt‏ 

2 قراوي » أحمد الصغير. إبراهيمي » أحمد. إدارة الموارد البشرية وموقعها في الهيكل التنظيمي للمؤسسة الحديثة. [ على الخط المباشر] تمت 
زيارة الموقع بتاريخ : 06 . 2008.12 متوفرة على الر بط 32k‏ - mصwww.annabaa.org/nbanews/60/002.ht‏ 
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‘HA EHOHALE) JE DFE ENE. 
ydã zf :yKAIIYEGIGEDÎ ZA RTH Fed leffg GS GpîَnÃ ORA 
yO YAAK Lif +d A LZÛK GE 
: HR GFHONALEE GiC.4.2.1 
FRE 2F URF 2T € LET IF Dy ETS FEF Aff yaakk 
Š5 feof yi IEEA GAA DIHÎ GPK yadê laff IRB RDiu az 
1 ®THS FefAQFlEfFoL TD !qt3rf A ãePÛ KOTIDF2od alfa’ Hf Üt dilg 
ÇÛUQ NJ abLjÛ 1 Hf 1 aTHp feÃQ afk GIA +azig eGLj OA RÉ 
š ğjokÎ !gÎ A K!ÊTIHS FefAQ EBB HF KAIF ytpLHARAHGUA 
: Gj fF LF 
AJA laGjlê KR +E al Gf LHZtAAQE KGGof ak 
tag! SSDhDEOÛA 
KGĞoÛ LUE fedf LE GC #f 1 olê !ot {iE DH aK + 
DXÃ iKezajÃ y gef fifok DXA ü jîzgjÃ apf nÃ üazlg# 
. GE AFA + A YY PER 
DEGZGi did Nf LjÖ5 DAGRA fea 1e KEA DX jax + 
. Gb!oAEY CG DDK DO5CE ZD 
5 JA + age 5 B5 yd jf Lek yp ta ZI 
[KJ !RyYÜP Lj aagiiazf 2 ENF 5 ok yrDL DENK izf 
lap 5 RA LjiêDZ[ PTI OG d5 joK 
š Hf Ole 1 ADIL iOS Line AER 1Î !gOA f > 
LF FTC 5 Aetf +!feq +!AgCk LjioAf Kü+Tdyo O5 Gd} <+ 
5 Ãedf LHZBBEA +SFYUê lif U f YAY + 5 LHDEhKGRPU 
` ¦ e 


1 السلمي » علي .إدارة المواردالبشرية.القاهرة :دار غريب للطباعة والنشر»1997,ص 123 


HpARIJE L Jê 2 TOFChepyIFEEFÎ 2 FjBNIL 21 FCPTe HIE 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 197 


. L2 A +a 2 f qok OR Arif (Hf yE + 
|| !Ã NF ¥ @JA NPA yfzdU' PK yüP LIYA 1BEU FP + 
. GOL} Rfedkf LZ A +aalg2 AD qok 
C5 dA DIBZÃ Û DinGA Dike YEbA Ljitêf 2 JENS jok + 
š jokyĞb OSfÊRj YHA yazf OSD +e!f š BA Û! aga Dip 
. GAIT ZA DIZA IBReK ORF LATIF 2 fF 
šjoDË af fnKUG LK Dš oA + dA AGOORF 2 fFNIF NjLHA 
Y1 GH CERF + RTS feat ÖÃKK CIGE Da XS EFER HKD} ® 
KÛÜG MDZ ¥ f DISÜFO HKDNG AÛ Nj LFA+ddigF ÖO5GRAS yaz 
yd YGdZ ZZETGU af Gj Lf ORF 2 dgfA yT fAajA ack df azRf LIZ 
DID TH fefAQE Kf ÎÛ fo GFDA UGKEIVK UCGKEG +ETIS FPFAQF l@ffg 
+d LIZ! +4 GU 2 FEAF LHZEEpA KÎ dû Ö5 2T IZ Î RÈ 
Gj o [RK OMA lei! +teR dR dF ETH fPfAQF l@ffq Kor BRIA 
+d! oP Arta Ut heg Ûf 2 fENjF 5 oR Gib 
NA EPOALEŞENY .3.1 
LAZ NçKIHZA dã !qKHZA KeKYA KTLj† RTH fPfAQE Laffg LB 
3 UULF HOLT RF alat Ü+dg# Y|oÃ ÖPPK U BdPES +PRK yofed> 
LD! ® Û+ÊTH fPfAQE lefto+ fhPUILf LGzfq laeÃev: Î !q KrORf +d 
LjiOAD FSPYA + BEF 1 peî HA GOTIYA + 2BI f KAAZfeAnp 
fefAQE leffo Gj + T PIA2 ZIfo yAo ak +O ydq#zf edpKIg 
fefAQF Efo !q KIA LDÎ !q KeKYA feof laffo+ MK PrORS 1ETHS 
. la MFR U + ETS 


1 محموعة إدارة الموارد البشرية۴ 6۸0 [۸۷M‏ . أهمية وأهداف إدارة الموارد البشرية. [ على الخط المباشر] تمت زيارة الموقع بتاريخ 
: 2008.01.02 متوفرة على lلرlب¡ط Hwww.hrm-group.com/article77.html H4‏ 
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CfHAEYEFES GEHELINFFE.1.3.1 
pry O5YGZDLAZ Nfsk dYÜÛP LHZ@THS fefAQF leffg KezZAÃ Kd 
j feof lepmi+ aff 7 Af apm Lief LT leph OA Eff 
. GPR fA ZA af lafgf || BISKIG apf 
+ Df aA! ADEE leffa Ö5!+T T PAK ffe FIERY MA!A 
Ee GF |nIEEYF OS! 3F KEiZf AD SBF FF NNg2EAT |! feULj 
LER KHZ +A Dp YoA fed aA Û! Hi GÎ T FDS jo 
Yy Ao Aoi AD IGF + o LBZ AIF 2 fA jor DESE Lê Dij 
1. dil Ö5ÖNGGgET IF DIDEESY LPrefeRA yz! 
Lif KaioK Ljust GIA LEADAIEK FfeBF Ufo KDZII !R yok 
LAS || !R LFA ÛKGÇZP!f U zhifk GIDODT Ut+adlgF 2 fA K GOA 
Lf ELEY 5 OKLDZ dA yAÛF GEH Ö5! IA Calf 5 jok 5 DEGZ 
+dlg OSE Î ZIPS GE aPÛr UF a1 G +h aT laf 
Š5 ã aPÙÛf Kf HOTDyA TLE A yaRfAÃ š û If Î !o alk GOTDLD 
Î ZZMZERS FTIR IHNYIp LPT adiyA KJefeIS FEK A5! ddd 
2ã aPÛf 2 RBA TÛ ZAREAFNFEL SOBağf Lp! dig Ö5ã aPÛf 2 RAF 
+ ESA gende"! ONjEFERS lAEBLD LP LAFE ã afr 
Ly GPALDNA SEG +e yS | Ze fA lal Ö5 +f 
Lj | DIF Soff +K 1 le K rî Ã K EDS LDF Î ZK Bê 
Efo UafoL PERK 'KGeA Kp GIA 2 fet A alv off KUO YAZ 
edlÃ f Û ZW CRIKLDLeS o ULE CONjCEKEE PK DZ 
Î ZA] !HAÃ Fea efe afNp BHT Rf apf T Z4] !R > #afj fA \a1gË 
. laBF lij ODF yu Af 
2008.12.06 : سالم » أكرم .فلسفة التحول إلى إدارة الموارد البشرية. [ على الخط المباشر] تمت زيارة بتاریخ‎ 1 
Hhttp://www.rezgar.com/debat/show.art.asp?aid=104423H E متوفرة‎ 
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YEU 1fhuefez ORF KfeKRF yağpk +E $ leDinaÃ Nez 
Ö5 aff :GjBDLBI# Jif LRT G KfekK Kfo GN ZA 
LjOADYNEf OEP 3AR ad ok ÛJ KIA f EZY OYÛ!Têzd ã AR dZ 
+ PTH FPF! Rpak ask UDF ob HESA OSL FD ÖZAÃ (E ÜE G&G Nj 
KG dig || fei + A CEE IGOR NAR U! REGIE DEER dA 
+ù dAIÇA + f ù!f +ù nef +p yqÃz O5atzRf U fiOADZETHS KGGDZ 
aùpKkÎ !qKfOERF IHNjK EE f!A + SFA + AAHRGA + ZEA +E JA 
KeUAKZA HKIffodZ FANKTHOR FoF epheiGNKIE Lf aD 
fefÃd lap ez d¥4T Î ZKanþ LDÎ !oB¥É JTS BF af KK yz 
. PTH 
AR GFEPONASEIKI HIFLIINFE.2.3.1 
GRE GZS Gj LF + Bij KGiofA Kfeu!ar dj KAS KOZ f!AÃ 
GE DDE FGA H1 OF Ö5 feof KEK UGLjÎ ZAF 
LG LDLAREY I ZA. ETH ff l@phDiIRK ORF lefgif KSA 
+H RDREPZSDZ ETS fefdj Eff BDZ GEOR o! Fi fOA 
LEU yp LHAZRFedZEENEÎ bo +@THS fefAQF leffo DEK 1980 
+ ZEA 1Ê RF KfezDINSÃ + THIS FefAQF tûr | jofajl Lj acy 
Fefdj laffa DEZA HEDIYE S BA ofA yAGf 5+ iAAHRIA 
a{ HENEK LD! fd yAGf Ö5 KE ajÃ KÇeT!f KtefDAS+ETHS 
af 5 oA IBY ANj eT 
aa HfA T Fi Gjlripzffef laff ã HodzREF yÃok " || !RA 
ID! o Dep Df 3A! lap KERO ÛY ZERF YOR Û TF ZOEK 
Rf yg yiolA 1 dag yj K Üd2IgF 3F lefphš BK KÃu Ab 
KIS LEZA ag perû yi dj Ö5! ù ÊTHS fefAù dÎ ZeÙ XK 


1 الهيتي › خالد عبد الرحيم .المرجع نفسه .ص23 
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KîRfefAEDEjAJ Onfeg Û ADAK EES laffoL HEZ pK A! Ur 
5+ ğfenif adiBiek ORA feRF la Rip CERF yAorÃ 1 atoy 
|| RH FA Û Tê aT IFES UAaEA +o FDL JF LT aj K 
yf Kj adî O5af + HEU ETHS fefAQF L@fo|| adKLDEU LF + BEF 
nef ÛF 
S5+ RF 2 FEAF DDL HZENREK 1 ETH fff leffe Kot Df 
+ dEjAÃ UA š  RÇ : ãaPÛF 2 FEA OBL +aMDy|K Û ÖN lalgF 
DED F II!RA G+ CF Û APAT Tip aT lf +a || 
2 OA 2 { AA yok GjBDLHZ û je +UTDYAES +ETHG Ferd laf 
+ @THS fBfAQF apk U! ETS fe Y OR fA YR) ÜU+&THS fefAdE UiPK 
Fea LÃaThš BAFET E OGL Î lot ÛEDH TIS fPfAAE ¥ REA + lj 
2 \TIQFOETHS 
laff NjKadz Hf Rf ÖB!q FIK God YeDL iha DEY Û ZZ 
3 LFI fo LPTAf LPI! + FNRGEETHS fPFAQF 
:ANjErefOK: 
DX jlafphK dA LjioD eA LjîzRf REIHE HNjK!AK 1900 KE Ö5 
.! BEûJÃ KfedeÛf Çendi ÜLjinêiDğêe af uuPA GEjJAÃ eînÛf 
‘HEREOF 
Gîn NAKÎ !ç|| !Rã Ã ı930 Ö5! SEA + iC K FOR KGETKK ani) 
«+ CBF KER yi dêk O5! dF! EB Î e425 
Ö5 Ö5adaff pr Kal Rf KEETRÎ yi KX Cé :FAREREEIFE 
Gur a5ÖRf + UNE KG2zDj2ù LÃ .Öu GELPIS LAKE lêUJA KG št f 


1ناصر» منال. إدارة الموارد البشرية البديل الحديث لإدارة الأفراد. [ على الخط المباشر] تمت زيارة الموقع بتاريخ : 2008.12.06 متوفرة 
على الرlبط hewar.kacnd.org/vb/archive/index.p hp/t-1053.html]‏ 

2 صلاح الدين »عبد الباقي .إدارة الموارد البشرية. المرجع نفسه,ص15 

3 مصطفى البرادعى » ليلى. إدارة الموارد البشرية. [ على الخط المباشر] تمت زيارة الموقع بتاريخ : 2008.12.06 متوفرة على الرابط 
www.ehrma.net/Events/Presentation81 723353.ppt‏ 
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+ RTH FefQ lap +!aHf KGachE Kor D!3Ga KGIQE pr LAS 
.+OMPAD 
:nefEREEIEN 
. EDYGHÎ || aoadjA ÜönğeR Û || ETF Î !oyÃoRf 
feÃQIFGT o +@THS feAQF yaydakf ÖO5fiîn i 25j an fri 
„+ SDA GER ok! ddig K GA KÛBA eK EÊ SÖndfeR o 
HL E fEIEAUIHe ÛEYERE: ET SIE NYE. 3.3.1 
\ HgpdZdZZ @NN GPF LY 2 BKEY 1G] !f KEAAQ} Lb 
KfeùZAf aû#DLYF t &KA ü GDL eK EEA HNjK ed5 KAR 
. Ped le@KONjYEZUF LBNSSGAU Lj 
KI ÖRJAÃ "1 ëzEÎ f laf ok K BIR ORF 12E] f lCMEKed 
DK GA! A yp Î ZY OF U RE! nifa NF EE ONjt q GÛ Gol 
+!AGd} !qi A KA KlafpY ak KIBK ORF LDF dt leAk || !R fzhNK CE 
jHNjYITK ÖRf +PIf AD!zpF BEK DUE) firi || Ea KGG 2 GH 
.KGP DPAAN HS dL || Dat GC 2 ã f N+RzdLZ ùüu SKGGIf 
rag KfeigajA ãAp LMZfgeaF KarjA azRf yfzazfe A5 DY 
+ AAHRIA +a tef Ü înî Öalf 1 f RF EI Upf KfezrajA 
(fo Üğ aTHp JG x B/Î af YG x> B BEpenp Ure BF okK 
aff ...lEl EKGIQEE RF P Ö5KfatekUit HF 
NODES 2 FR KGET ZOT Rn GFA K| BK feza NY 
+f La LT Ufo yAokk LDS yA Hiya 2 gf KOKZLIA 
+ RTH ff yan! njeR olafo !ot oF! KfGendf LEZA ZZ 
+û elf HOPS ON} n3ER Û KI dA .+aaginaf +ieR Û O5EET 
Njiyfadk JHI yÜP LIZGIENÊ Gjr az +ddg 5 |ok2 $ ffok ORF 1 Bf 
FF ¥ ADF ONj nfeR ÛF aA BACÊ d2 gk dz agA Ged jz 
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la zk +!AGAO5 +O leLLjERBZO5+ dil Î !q abl! Hf aE 
HEG] !A Û Ap û 3H atedzyüfofA 5A f O5 3 ARELOK ORF +4 Hf 
2 feTR BIK GFE UÙG'f KÛfTaJA E راد‎ Î !geUOR 1H ا‎ Kfdel!f 
:ONjtETHS FEAR UF FUG. "NAyAADEpZUA yk df 

5F ERY NAA 25z tzKORf yn 185 UUPYf LEZA 


.+ RTH fPfAQ eÃdA;+ +n!@dZ 
+ daHJA ICE KEDA +R f + ETS Fe! ER oy > 
. de2 lf la@phö BéGĞŠ 


. +UODAFHHpT SKfeeff lef yk] 5! dag pK GID“ 
RAF 2 Gf U® LAA +S FFA KARÎ Lo + 
+ dR! eR Û! Ef aÛBETHS 
LIZ !RÃ ÜEjkaPÃ GJ !a2lg +E 5 jokÎ ZZJyok || !RÎ ZZÖN 
Ö5! T PIO 1ZK +R f T !otadlgBFazAf +nfeR Û +afek yUP 


30ML AZ RA! THE fPfAQF Gr p 
at Af ydzydREEHoK + ETH fEfAQFE Lag Oz ORF +f 
.+ddAQFOST eT 
YEAS ERE aGBENIZZA JK LDY në GZIEFEÛF GfgoK ORF 15BIf 
YETTA LJAEKKUGALESGÎoK Y AOAF \ffod+ fof Uf 2 NF 
.+ PTH F@FAQF! SecA! SA 


Kfefalf HEF CB +E FRA 2jf Gjg Hiok CRF KEG !f + 
tne UF 2 END fof YES Lj DAYA 


1. القاهرة :دار غريب للنشر والطباعةء » 2001.ص124إدارة الموارد البشرية الاستراتيجية السلمي »علي 

2 حسني أحمد إبراهيم > أحمد. ملتقى التحول الإستراتيجى للموارد البشرية: من الدور التقليدى الى الدور الاستراتيجي .[ على الخط المباشر] 
تمت زيارة الموقع بتاريخ06 2008.12 متوفرة على الرابط pt‏ ص.www.arabma.org/preview/23-5-2006‏ 

3 المرجع السابق .ص125 
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Ei BG Ö5Kfîngf f A +êi!f fe afk 1ER Û UOP!f + 
2 f! +]lodt KR df Io RTH fed KÛGAŠ5GHUBYA[ ADZ 
KA 
+ heR Ûr RG LHS |oDIER Bek ORF RA + ZE aed 
.ffodEKfe GIFT !oyAT AfA 
FeO dd +E gy ÃÎ !gleT GEKÎ FY BENIK NIZA 
Bf dK Où Rf + ù ğe!f K GARA KEG fA 2 JENjJA KEE LAZ K+ RTH 
+ù Nn! KfedPUf yak LDY nSORA ETH fefa KÛGA BLE 
OB! ER Û KEIR yayağkA ago rife Û KEE yaÃ 
DIAL ok .+ddld K SE5LPEREA + ARA yA uRjFAÃ š # Rf KÛGQZ 
Ladi rio yû hf! zeg KER Û LHZBAFZAQOZHTT a2 ê 
KÛĞind Roki RPK EYE KIF LA HTH fefActcaif + fe Ûf 
: FAZNKEGEUT a BB |K|| ù!RZ GD ZAIT FF tONjF KfR!T T PIO 
+ RTùHS AQ GEDE NER oT fefAAF LEA Y OR f +R o 
FeO df GPDREARA = Gi pt ER GY ETH Fea! SÎ YY RFK! NER o 
.+ PTH FPfAQE laŞOXK U’ Fek! feof qiFTHS 
LAXKIAok Lot ETH Fafa Eff LDLOUL} IBY 2T Gf yUP LK 
LAU [f Ru AK ORF + fen + jie! Ej! ZÃQNZOBYKEST fiipKeAG 
ORF LEE LDEZAOROYÛP LjOnëeR çep] !oL iMG T Gf FAIK 
LDaBJHN yn 1 HD !aE yU O5! aAGBKETHG fefAF yağki Zk 
KGjKÎ ZZ az] pHkY+ Û ZÛDZHDGA CFU Lj fF EaYND 
+ TUS fefAO dF lap GIIIYUP LE ETHS fefaF laf Lin! +4 BÊ 
OG AES Nu SGN! ip 


1 السلمي» علي. إدارة الموارد البشرية الاستراتيجية.المرجع نفسه .ص 136 
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ĞinjpÎ ù ZA FTù Hş fefAd laff aff 
KCÎ qû RJhš BK! jfengyGZD zÃdîdz 
Lj DHA 


Laffg Î AK ORF CEI + PEK GH af 
GD ZEY RR KEL YR ETHS fefidf 
.PfedlENKEL 

+DZAf IjA Lg! Fei CHEK dk] 
GBF I lZKate tk pk Üûgn!î NEFA 
NJ LFS LDL Gz RÃĞR jb DÛf 
.Kfefe|!î EHA af S526 

f O5 +E Y nf Û ZEKate 
1 agiofA emifî Gf |r Kak 
.YBDZARGIE+ Fp LF ofA 


yT = GÛ Ö5 PTH tlf KIP 
fedî ¥ GH i Zeta! Rf Ojj ¥ RRS 
Lp yazî GRDOSGEIEPR o! FAfOKFeGIIZ 
. CBO f A Ef KfeGjE! j OA !f 

2 RA YOR Û Koê CEK 
1A UF KGGoOf ¥0 LjioiDy 
.! jEHOF 

YORJA t+ obKŠ Š5 af alif 
.OStAE5 A f O5 eat lA 


204 


rEAENA FFEHEHE 

FefAQDipydZydak 1dfeR f 13A azî 
+dalf KEMER UA 2 ENF yd] GRA +a 
O5! OA! (n! lafoK GA HI OLpy Xisij 
KGKUGBY IG Î !or TH fefAdF eff K Ga 
fefa lef KO C5 yf UA KB 
fed laffo KA Dj AoLj yÃoORA HETI 
.+ Aor 1TH 
. aR Û i HAFFE afk! ROR f KL BEGET 


aA Oi 5tù dN NJ fefA LIF LF yz 
ùA VEG ù d yùûo ÖU5++eGadjÃA aGRÛAÃ 
.K@GQ dF 


Kjem f Û DSC! ofA yazî ã Kodak 
Lûr +ù zi ao! DEK IHA UEDA 
yù ck Où 5tFeGü BK @ÛÜÛT f NIQDLpILF 
.+FAF + NRezTSOF! KEG df 

š ÜÛùUgÎ tù fio! SH ONjE GD! ETH + lif 
ùf +a LEF fF agRUA aff KEE 
.š Hf eke Î ZEFERA Öz 


laff N+ FD 24 ûr |hnaEKF DIG 
(iH! Lj ùofÃ Î ù ZF +f 5 jor GF 
.! EHA 

sR Ö5Y@R ÜÛA+ ofp KE Ö5 aRiif 
laf p SPH 2T Hf yu DCF) oOlif yf 
«1 M2 f gok ZZ 


EAN OPHERE FEEDS rfED 5] UNE 
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: 1 Fa THE zr EEE.2 
afi hN5K oak ORF lT GO! BHF KfeARf ã fog! BEd} EfROY+HTK 
KD LENT GÜyGZÛ 11 fep Ã DBÖSIfiîn +@RULPIEAA aug ad 
š GUL +4 fA KfezRf KfeGdLE Gbnz FE KI ORF KLIS A JPEN 
yz LK EAJK+eDEpDÎ ZAR A yC 1FI ORF f +32 Ã 
fed Gi dğUSyGFE > B A y@JÜU' af I ZET fKfKD#G GÛ URF 
RINjLÛ#! +ùdezaF yA Û ONjHBIS A pH ZE A Vex GU û Û 
(E Û! yf yu BLE! ofp eeu f LIAB yd KjRKT BoA yA ÛF 

. GEfoyÜP LAIDGIKLJ || !RAUGÎJZ 
larêiz eA z Î !ogeAf Î !qfH Rzd! RLLpPAM LPDLHIRAF T ZA 
RılgYRu Aap ftNjOSIEY TÛ > TAA AKG aD LUDURS! 
I AF DHF LEY + Bj EZA! iz EEF ANjan! LF! A Lp 2 ÛC 
LDYùkpyE Î ZAtezdFAÃ 2F Lj df Ljhyo#f YzT f LHAEjAG 
FAolSt ù BzdEÎ ù ZÃKDUPZL} POU +RzdF FOL + otf O524DS dik 

. CEE Dip A GFAA GRNEZ 

Hejê Cil EDZIERAE1.2 
Öù|ğo!f a6 ùdfK of DaPÛF Ihpt eza a{ zHOGif a #f 2 a 
YT ùIgFEÎ ùfo Û Ãy@غ‎ ü5ÛÜÛ'Ãgf AD dîlg ADL ILF iyi ORF +UpDZ 
ULF yaa ONjt BzQESÜ! Şo! HOD a6 dN ¢ !f +Zelf Û Ã' aif 
BEA A+ zd + SRK ET a KT AZA ap aff yT Û A+ aRpezÛf 
Ei zhPikKofe KÜGaEÎ RF Ö5D&f GT SOR Kfetzff 1 njfid 5a aBb 
Ö5adk df oK5 oR +ezQdF 2 aYkAÃA!+al UUP Ã KGG yrAÃAANJêD 
:FfoL} Dip || !R A+ aFPf ANF +orljf AK o 
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: JY F A E1.1.2 
3 ù BF hAQZLPILF Kamei OSz d 5f OFlgyzZ5ONj zQ LB 
Î! LHETSLHIYETERS YR HEKE G DE K DAF OBLE 
Î ù!qo Cb If LjdZF ù1 ad feDLjN eed yl KÎ dd O5A ÛCEF 
(PATNA Ep OO ade! i ZÛ dif Lh z tHGAÃ Lyf Aged 
aif rjAf yAo fiîn!f Î laf fNjeAodSA lePÛf KJAR! OSjfin NlzdZ 
Î ùZS RRA aû f Lal OFLHBMHEESEU GBAKfpOKE Ff Pr 
DÜ rip ok ÖrêıŠ GSYAÃGÎj || !Ã 5Ã f Ö5lpînÃdã aPÙÛf KÇÎ ad 
.G[ Ff P Mp azAÃ tezdF 
: rîNDZ 
¦! Gotif LIRfAf DEKIG Atezdff fepi ZA RrÛf +8 üHf 2 +Z A! 
HÙ!G Ljpûr™" yt jÃ FendZÃT £ Ger AfNjKHSÎ !çz afk yfekÛ OR 
Û @rGù B2 Û KEG ffodZD_jzdYGAS BKUÛ F AAA end 
ÃD Fë lof ADfE Af i ù ZZrüulr " Gy Zipz Sz BITRE > f 
yA ùo!f KELDLFAA2 PzRf fNIYT o A? 'OT |Rf AFT feff LIYA Of 
. +EeNRf YUP LAZATIBH 5 RO LF +e] ZZ 
Î ZAEpZ A51991 +RzdDZHIP!If KGeTf ¥ Gf ¥ of Nanoka GAFIED 
3" yi Bf yù 2f T ù ZA tif ADFoAf UefpLHFEöT Hf 5 lod Leif" GD 
+Pzd Gl ok ORf 4nd I ZeFaSA £6 OCAL DILA @zRf NjyÛP LIA 
Û Ljptû Beza! SXBÜ! |ğjolf 2 Gf I HZ d AYE (AF Ay i ZA D 
. yzDÎ !qî Gadd et BzdbN Jok GE5GENjzK CSL BEK 


1 العلي »عبد الستار .قنديلحي »عامر إبراهيم .العمري »غسان. المدخل إلى إدارة المعرفة. الأردن :دار المسيرة 2006ص 25. 

2 تقريرالإسكوا: اللجنة الاقتصادية و الاجتماعية لغربي أسيا .منهجية إدارة المعرفة مقاربات تجريبية فى قطاعات مركزية فى دول الأسكوا 
الأعضاء .نيويورك الأمم المتحدة: .أفريل 2004. 

3 زروقي › نعيمة حسن جبر .رؤية مستقبلية لدور اختصاصى المعلومات إدارة المعرفة.إدارة المعلومات فى البيئة الرقمية: المعارف 
والكفاءات والجودة.وقائع المؤتمر الثالث عشر للإتحاد العربي للمكتبات والمعلومات. بيروت 29 أكتوبر»1 نوفمبر2002. تونس المنظمة 
العربية للتربية والثقافة والعلوم. 2003. ص.275 
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+|ğoDHGZ DDZ { A PR S+ezd COX dha š5 36b !f GE GD 
2 { ùKÛRf UNG LEZAND ZAezQE2 { ALFEND !q2 ûr SA" 
tù Pzd LD ù ZZESfRIANjA ` ffodš GOLLAZ KGADA (fzfd Kf P 
EOF GPR 5ORf Kferef A Kfegf Ü+ã olf Kef ZIFŠO PT UK j 
Gidz ûı! Ã CINFZDESNj Bz LD ZRD:LFoArB! EEF NFU! DJ 
. LPL 
KG BAF Lî hÖPIf Era + Zo Gj ZA]! Yez Kez f! Ã 
YGùüRÛ Uk ÃAK@BĞEÃ Bš Î ZAeg A Üê off KÇeuEAÃ lB Ã 
fRINjA? +p Î! Ataf 1 aA z fo! GEE yFEA LAZ +BzdF 
U eùz GdÈ!ezdF GiJZ2 !&K ORf 2 GBF DipferoyAG NHLOüULP @zRf 
. +PzdE UKGGUP LAFKIORF +o LZ aA[ K 
rigEBIG ãaPre Rek PEL} pHHjpZ2 PERF IHNJY IG Î !oAÃ 
KĞi#Bê#ùn!ed#ù!G Gy ZBzdf Yiu ANEKEHG LH! Arez 
re2 PER LIBYE NjegkLHR2! i ZA ÜfeR LIZANRKJEAT KÃ 
2 ù zRf Û HEEL) DIGEF Gp zu! A GB! zd COX a fen A 
KG Haê Ã Kfeûı [f A KjaĞi rj Ã Kfeù Bf LANEAONjBzAF": OG 
."+didFã 6 Ã Lif ã 6 +dterdf 
Riıdîok LDA KG IgAONjÛ ÃK BAF Kî ù !RzdF LIRE) TEU GjÃ 
LOR Kü+TAF LIFE 1 EEKLDEHiE KOO af INL T Gf fof 
DNA cj 2 Kk Go GhHHE LAREN T BA BAF yÃo Gf KLD 
: LF AJOL DRE yA Git SLE 2% Apfp2 ref 
an DJ PHAN hBJFS ADK GB ZDeÃcê Šq ÖONj dK AG 
(FEF + SPEK+U H5 GIPAT hÃ Gf fohNjÃ GBã & 


1 الصباغ »عماد .إدارة دورها في إرساء مجتمع المعلومات [على الخط] .تمت زيارة الموقع 2006.05.02.متوفر على الرابط 
Hhttp://doc. abhatoo. net. ma/ar ticle. hp3 id article4921‏ 
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CFG R Gir znyûX z0} Î lğiKJR KEES LZ ZARONjK GHD + 
. GES L+H Obj 
yÃ[ ADE LSE AAI ljdKfRK HBDISRK OçONjJGAF zQ} + 
.` UK Ûf LHEBUDBÎ !g 
LPR T oSCRf Ef AQF ONjK GIS LDL JS ECU HNjyUP LAA 
OùRf AKG HBZEEAf AQF IHNjCT K+ n!EAEK GOZ LHEOZ YGGhA I FHI 
|| RKB LHZF Û ZA ezS HIjLHK! BzQOF K+ FEA PUDOSEEU A0 
. GPE2AIA Odi az] fo KBE ZAAT oDZ2 LHD 
hE F Af 
2: ÖNjÃ ã aPÛf tONLjf LE GHOEKGE Af Kf P !BzdbZ 
z ûı! Lþ¥! +IPIf + LOO! FHAtoDT YLKtBzdb5:RDE - 
+z ù}! Ãlezd#TPzd LDOZSfHNjA + qap! OZA55|| !E I |HoleÃeu !G 
. 1A! teed] !olgfn!f 1Ez! GH qQ 
CAfA GjoYAT Af BR DIK! | RUNNY eK LGAAE!EzQE !iudpf- 
. APAT laf en! 
Î ù!gLJEILf +ke2 YEbgÎ !gL frp yf Ã ¥ LR :f JE ÜEDZ KEŞÊ 
Gir LJ PHH] !RLÛ NFU! ¥ E BzAZADÛT JH! ya At oli 
.yu oL] ZZ 
CirfpfEOL Rf NFU T Aa KÛ tezdË! dÎ : DIEN HINE 
BRAN fendaraRf Û ZABj 4U agt|qo!GBIHEERS yAzZf I ZANYT o5 
ÖùlzkyùRùR@&tù Bzd LDÖlzKÛ +kjf Ã z= Gî y+ Î !oy|IGLÜ + BÊONjAÃ 
. aR LZ BREDÖzKÛ Gi At zdpÃtz}N#!D ZG 


1 الكبيسي»صلاح الدين .إدارة المعرفة .القاهرة :المنظمة العربية للتنمية الإدارية 2005.ص 26. 
2 زكريا ءفؤاد .التفكير العلمى .الكويت :عالم المعرفة ء.1988.ص. 55.17. 
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ya SfEnRf Hêr @ š HOI LE edzRf OAzK! Of :cpiPMENIuIE- 
.f AAA K Gef iH ZZ 
i !AKA aff LE MGOPLGYZSONj BAF LEYSALLpHHEYE Û ZZ 
GAG aPÛF IFN 1Z ACE PT! || MARK fA Lf yd HERA No! Ö5 
. 1j> O 
: kOEENS.1.2 
2 ùÛRUPÛ GÎKÊDER 2p LiRf Lob aULK jA 2 üUPEb zQ YAD Bk 
: GH ABEFODA GiKLHZ SE A GIFEEKA Gjbt+teG dt cA BBE dZ 
Î ù!gr966 +Rj Gp! o +ezdF fT LIR DLHBorany OANES* 
: @XjAÃ Ljîş GDL j#e5 
Où NjORf AUK feGIKES dz !f +ePzdE 5 BEKA : Tacir KDE 
+A ùf atx LHR A fBSYE ¥ PA y|Z JPjp Ö5fêkad +10 Ö5 
. !FfefoAG dt BAF || BFK fpA LjeEPU! GSK ADEDZ 
(gîna K HBB PND +ezd# 5 BEKA: Explicir FAT [Erf 
KÇEĞ ù!B» ù | BAF KÛ RF: GinijjA+ù dag 2 J eDO5!lğPaFAÃ 
Ljıtay ù!gif OSA. YETA A Kaf azEdûKJAg df KjGandf 
yù a ya ZK L}oaA GjJEPR f A Gg yA Af +adlgt yPIp fedi! 
.Y Hf AKIFYK JAG JUP LIE fa 
LD HCOATP 22 HD YGEORZ LAN LRNjLPolany aù mF! A 
OùRf +T !f I ZZAS|| !HANjÃ* We can know more than we cant all : YALj 
Î ù!oDiÃZ Fî dow tezdF IjHNJÎ |S DEBEIU zh adzRf O5ffeF 2 f K 
yi SAtoT{ +2204] IMO Sel AMnelif alaf A GEG LNFHOSLD 
. phNEb5GAKKA Gp! io 


1 مرزوق العتبي »سعد .إدارة المعرفة [على الخط] .تمت زيارة الموقع 2006.05.02.متوفر على الرابط 
htt//www.khayna.com./mdina/m3-Files/marefa.htm.‏ 


KpARIE L Jê 2 TOFKhepyIPEEFÎ 2 FjBNIL 21 IFCPTe HIE 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 210 


1 : ÖN YAH A@OÎ !qt zd DD Ep 1990 Lunavar YJ G* 
Lj+Où Rf 3 DI | olf yA O 1 tPzd LForzA What Know FDERMDZ 
GBjdEK 
Lj A! A FEE yAÃo tù BZD NÊknow -wny BOD Z 
+û lFAdHû dHIRI Hf + Dp Ã KfeGil ONjÃ Know How ع‎ kiDZ 


. د68‎ 
LhaZDtEId2 2a zZSLAYAO K @ÈBZ ONjÃ Know-Who DaDËpDZ 
„fbi dP Û GF 2 aùz5 


KÇÎ dd O5ekp yT hfHESEPDEGI] KI§KS M. H .Zack || fe YO MEK 
2: ON KER dX !DEJBIKt o +ezdF] di 
ã6 GPK ÖoNğtRzd LjA AR ok Go yD RENEE 
CBr pzp! Bz HF AIQF LFdKNRAOZUZ> SOF! nijad dilgË 
yU ã foi ZA Hile EES Û NH ÜNpyozk! Hf YS YGdZ 
(aM pY GUR Ladd LFORORf Bz ONÎ : aR 
GINj;ğek CD SU Bz > GO ZZ HLTEeKK CRE || !AN HF 
(pn yezÃ Ljî XIFÎ ZA Gf 5 fof +i BzdFLpafed YY GH T ZZ 
. Gþ SIFY ako! +Pzd} 
(Gi pÎ ù ZA2A'f + ddldf OOK ORF 1z ONÎ : RHEE 
Cif ù GF yû¥lAGIEu fA+ dIdF ae HS!!! OA ÛY 
. \FfoKORF KRA ¥ Ap GB ray zp ak Lj Xico 
tne Û Hindf RidiokÎ ù ZZEPùSH|RU liri Rd 2 î 
† ® LAF#EzdDDNEER U Rf Kr TI ZA > OF YIGIT DA eed AÃ 
Yî ùRKATPKXKLDY nöt@zd YAY DRifok Ltt teT!f KfefgyA GEEK dz 
1PzdZAPYH 2 U 5 GEP K GY FZ ANZ a] RF Nj ZDOUSGZH! 
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Öù5afedêî Û +ùdIgEi ZZ fı! ÜtêNÎn +BzdF LS gp! PERO 
aù KOU Rf {ENN GfefpPLAFEN CG R Ut Bed LAFIEAE Y GEA BEF 
. + SHjle nl XEYA GHGPPA GHORJZ 
: kJ DA.1.2 
a6{ ùd|| IRN ZABPzQF ef dXaffaay wiriam KAT f f 2 KE f! 
mo fû oke AAPA BEF UGHF LPEDA!EzQFE yRBAD Aoi Hf 
: | lord eff DHL PD tiAfesi! + RzQ 
: HUGOEPYY HK 
YÃùûL] Z2 AKORf Atooadft dag! hark ORF aff dF || BON) 
yrîj KÖR KEORRS Î !o¥ RUF ADDF OSE ã aPÛf KGAgF yat rizf 
KùlgRÛF UKGĞIIŞA aff ù dF jı Nj ù DL HÃ+ zQ OF If f + ZZ 
Öù ÃeRHÛF Aı PHS aû EIÃfK SK BZA K KÎOÛNjA x û KGoüdÃ 
Nj Syù kT Rı!f YO! A ( KGHBZF LZ 2 THf At eed yek O5IÞR KA 
Oi dat ùofip a+fedUKEIAS UC AIUL FfPAQF ÛGj Lf FAA 
KÛ diaz One Pf 26 ù d ONjLFo! ù. 4 ne@!f YfePUr KfGehÃ 
DEM pyÛùP LjdÃ ĞNJX EES Y GE I ZERF JHE! ® 2 agdAÃ 
GR! Ue f yüùP LÙjadyBZAÃ a KÖR AK BZ !q Gj Ao! kfedF 
.+Pzd} !qyAoDIZBK A aff 
:HHOHEPJY OF f 
2 ù RRIYAo +ùdtferd#t dilg feaX fa O5! BEF eff df YAK 
yùzt tùddldFAÃK GZ A fea BEHIR Û T ZAFefpA KfÃu Ãdğ 
+ fe Ûf :+U BHF aff df LE + LMA. fred AAR Geb Ã 
3. + op ADIQZHEBEDE + ale!ÛF KE idBJêf K feda AÃ 


1 Saffady, William. Knowledge management. Information Management Journal. new york, 2000, vol 34, 


issue3 .pp 4-5 
.المرجع نفسه.ص.21‎ 3 
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:hkEHDE1.1.2 
 Rı!f pf SSG DSLHKÛ teza! SND DÎ !off¥ GFZAK f! 
UHI RLF yz + FoDNj Hf AT af YEB YKEGREZGTT adj OBNFEK 
": +f OF EZEY SBPEEOL)] DEHA! Hf eA CTE dA 
YGTDEGZÛ GP yüUP L}ZKGIIYF +lÃjtazts teza Kadi D> 
.+1Ã2d2AD HK! BaF A REE Rf Ã3 ã DZ 
EY RF YF i ZageDAdABAGAE teed} 1o + 
. Cid Ã GED yT fra agir A YJBÛ Kas AÃ 
aff 1 foK+êPzdK EOEQ2 !q K dIIQF yAÃok O5! zd Kdj D> 
YGF 1fiv05 +Zeprdf KfazRf ydz2 RÛ t!dagF Ö5 I aff 
. GRE Rp NIAR A 
lan Ã Gn jE} 2D GR! BaF LIRR KLTK AAD + 
KERGE ADL ja} zR GiFPR f DE 
. DIGO! FF I !oK GIFT AFR 1 BzdF Fek + 
. DA PÛ a01 dF ETR Fk > 
. GA! Hf l5 BDZ> GU Kofp BEzQ} < 
+ù qera K GH2ZAÃ K feq JÃ KfeGjjÃ KjerBIf LMNEAZLFo! REQS 
Ltd SORA +o !f AD! az Hf +z yak ONÎ 411 acjA Lj ã Û 
. CPL] onde Û 
:hkhWYE.2 
yùdÃËz + RıoDÖNjÃ Üftînî YT ÛF ONjt BEQE LIKE ad K+efDf! 
+ ÙSHj lel a61 dA Ef RF SBE GSI O FHEABEBEZEDLLF 
ãRı! asp y4Thedtaz Aaa pind fNjLDL_ARE ZA EF Ö5 
YADAKOEPR f AOFER KDE rj} A Gi rjî ã fı! AKG FIRIN} 


1المرجع السابق .ص 13. 
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!PzdFLA+T @ GEIRoI !oKA KOI dF LBV 1 HABE A Kid? 
(Ebi Zz GPT f DLA GJ] PTA GZ 2 TH Î !qUOIA!AJY GBZOS 
ÖFêı SG INÊ Ü ÖgAZANFoKGZEDÛ hé LF üu 5 \& Kfed EIGER f 
5ER fA+BzQF || BE TR tid \NGaNYA Df 3A KÛR lafpif ab 
«aff ..OdbIgf GAUugLF A RIA KEOŠ 2 EZ 
KFDÖùRf ¥ Gi ÛA +ù Bzd Bi r fezf f JAGR aT lf NOK 
Gi rjğüKÎ !gK ÇÎ al Kz ORf Y GDF LX GNEIE O5yÃoRf Î !oKGT aub 
GIP TUGIEOZT Z2 azff yüP LHXEIEENGA} Z2 ez] DYAGL DELK 
Oi 5eGLHA š FAzf HN FEK YNDLDFRA GPSY DDIXEOLA GHEOKK 
. GIR dX KET aol (FD Zep 2K Gj ORF + i IHS SUK 
‘EERE 2 UNgHE1.2.2 
LOGI HS LD 2OHÎ GAKA \nAaKIg YT eblf 3R adi ZARzdF lef 
+OTù LJAtù eza KC Bê LE ffoOK GEZ Ör dE LPI LAK GZf HZ 
yu hSfpÛgt 3ezdt+K DO URf ã AR dÎ ZAEİHAÃ ÜKüÛ+Td yoÃ + pf 
U ùzhfU FAG || fe AeA GÎ > FOF U zhyu A RLTFzhNRfoA Lî 
fUK GD T AN Ãoênz lg fok! zQ laff KPa +ondî GEFEN 
jbınf KEND KERA RF KARj LDEHGFNbOA 1 o DEF YGZDDZ O5 G@5 
tù ezdÎ ZA PYD !qGIZDYKok O5K ETA KG dd Ö5 fiefdzZ 
laù HBF GER 4 Cı nJÃZ5\ ak GPZ AFA! EzdDZRIP KGET I !qAD 
GEfoL}-DYIpOYA Kfeatuzgz yÃoRf fNjGEA LFA tRzdF l@fşK GAT 
: +PzdF laff} Z2 ez FD FOU 
: rhHPEENJDZ 
NIK FPP DG +BzdF AF OX d2n! +L of LARRY Û ZZ 
Amazon.com POA yAÃQIBEEZ DA Lj ScZLD SSljyù cak Y ù f ÃK GI RA 
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YESTHNjA " Findarticles yÃQB!ÇA2000 LF feSdA CHA 267s \fofjA+ù zDAÃ 
FInd! zû T ÎÛ ùZ4] !F yfSA+RzQF lEffot SRK AAIQE OZA (Ê | ZZ 
laffpyCind U SL ù PaÃ ÇefB arz yr Ã A5ezdF left foÃdZ zk 
2 ù RzK LI AIRY i ZmneP! +ezdF laffq2 @zR lfofAtes O5 zd 
:+OHf 2 PERF GAGASEPNEE A 
Î ZABpzS! zdF l@ffg DED ZAAGS LNzeDfODINjA : !pjffa zip * 
t+ùT Ff Ã ĞirjufedEK oF At BzddZou Af At SL lef GE GD 
Y ù DKKOÛNjAUGj ZU f A GJEPR JUBETLFUGGDIGA Gd A GIJEPR 6: 
yÛùUP Ld DA4ThEAZK LH aAgk! zd !q!{ PTY tezdF yok 
!zdF lap | BAF K GOT fifokÎ ZAYPzK OSI ate fj! A2 "+adgF 
. to GjoKORf NRE] !oeKLD FP 
!tPzdF Akg :DIšEÎ z2 Jê |t ERDÎ z DEE YEN JYIFEFe px pt * 
Gjr az Ã GRIgAÃ GjDIg Ã GK of f A K H2Z EÛ 1L KEF ÖN 
+PzdF l@ffg PEKA NÈ yGA LS! dad yaa f fedf Kfefp L1 okt] RUN 
U' zh EK GE! Hf GOB yÛP LI> a DHf Î ZAWA olf O5+dilgF 
[PPR f LPP ÜYyG oR f I ZAAIIQE KEK ağek O5+ezdF laftq KES5 
+ZGÎ A ÖnğeR Ûf CPR DORE BEE YEGAF yo yiXG Û +Bzdf 
+dilq GR !g 2 ûr K Ã alif LIZ AHS fefa Ocak eiIDGÈ Kefa f 
.3 a41 fed DKA 
KOO LF elan OX df Gj} ZABpPzS:Î a IGEDHENUT < If * 
Hdd Ljıdz jsf a GEDA Ge Ö5] ROR KGADF A KR A 
yu ù3 !qyA[ ADYGZUf KOZ ZZ +A§ tezdFyeKALÞP ÃAYGRU 
.* 2 FR Af HEDI OEIC INK URS 
مطيران ءالمطيران .إدارة المعرفة [ على الخط المباشر] تمت زيارة الموقع بتاريخ2006.05.02 متوفرة على الرابط‎ 1 


http://www.arabhrm.com/modules/news/article.php?storyid=36 


3 المرجع السابق. 
4 الكبيسي» صلاح الدين.المرجع نفسه .ص 42. 
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+ùî afoul NEDIT Hf 2 BERF LDIEDEDEBRY af f Rf 2 BR yUP LZ 
2 ù®zKkAÃ fı fof ù BAZAF LT LAZ SANjA+ Hp LAYADEpÎ! GF 
tù@zdl [EPR f KÜGOEDYAS OG 5 Tf GH BzQF lef +o; efa 
la fp yî AKÎ ZFSABO SH 2 REK GA + O HNIC oK ORF FEL A 
O5tdildF LAL FRSR dptteGd} !qNPGqYUP LA#EzQF lef O5LIMXE df 
YGùtqÖ5GÎJZ fj 2T o5NJÖg! zd lap | BAF Ké dpi! zi 
. JY OK ENZ FR LHEORA!G Hile ATT OF 
yùûdtêfRıöIjeLj Hf OG 2 RR 1 BK Lp PER HNjYE yUP LIA 
KÇÎ a GUÜP LAFHK OR K OGL YEON; zQ lef p5" phyA: Ãdš 
A ùt dka fı! (pînAaft zd XK FPR f URMIG EGPF YAT olf UKLIZ 
2 ù ESI ù ğjof GPT f Ã GÛZA f A. Gj daf 1F O5leğtat ADBHEOD 
laù E5 ùjoKÜSE dtdpak e E f AX PFI ZAI dUË2 0D 
1A! tù|dA+ezdF yoPKkA Ljîrk+ zd leffo LAZ KA. 'olf..... + HF 
CEZR f A CBTLAÃ GIT KAÃ Gj At hef At BHF 1F LX ASIQED 
.lfiîn 2 aad2GRiA YK 
: HEALER 2 UNHIEf Jc 
Ğ dğAÃ2[{ zf tu Adel XESE dHSDFEzQE lefphK GÎ dd KEK LB 
OR tz f KOR yA yd2 Rf LHIZXALp jokOSKET dated || !RCE 
Î ù!gF ùl ad KZ ORF ¥ OU DIPLHA Ûr + haf A+ BFF +K GErTK 
.+ zd leffoIGK O5yAoRf 
U' JPR lekp +T 25 GA! OdIlgt OGL O5+ezdF ep DEK 
«Ln KEEL FAR + aig KjpnAayE At 3p 
lafp K@ZAGE +E KofGD! ®5 GRh!ezdZ§ Gf +14 AM} 
of fj I ZAPA JY KEZÎ Ö5! zd De dD HZ 
YKKORÎ 1z A! dGHBAF LJ f yl š JA | fefoatH 3E ho 
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+ Hf lel al dONjKEAJE OST aff ya = B KfpnÃdazDip 
.yHf Ay@E > B AU af YARE af df LHEDNDONjA 
YDA LE üu 5 Gjjik KÛGĞsf @ A URzdF l@fq ¥ ZIK 
. GOK LEK ORf K GOZ AÃ Df YAŞA! zd LDXEEIAZ 
laÃeu ! EEK Û + ezdbÃ fol \GzhÃt ğfo!f +aff LD fof Rek + 
." BWK! Lo! O5GPÎ ZZ 
Lf KEjAK SEDA yf +R5 yt f A jA aff 
KÇeGEA HEI OSZzK LINE NROGA!ARF SfEUOAEeKRF A 
|| BARZ tGHdZzaz +R ERY YOU A udDyn GE 
.KfecRf 
YGF LHZGfEDZAOZF EGR A +n!@dzÖ5 teed laffq OGl “+ 
> Hf JOdAS!T F KEI AF GZOGK KI Rf KEET ¥ A 
af YAAf YOU 
: JNFDZNFEDEAEN. 2.2.2 
lafoDëÎ !gi fo Hf ORE RK CIZ K ORF KE AtRzdF leAb LB 
LJ Qf A LFetgf 5 AUCH AFP NA U] oU ZAG2 $ AtBzd 
UùdNî o GRkeKAÃ BI O52 EKKIÇ LpAÃ KêéO# LD ZAGdEHNjOS 
Ld @ lBÛ! Ped fot dL AHEL] DOGLj+ AZ || !Ryd BEBA T af 
:ffodt o || RLDHPADYAER LFePcy ASGFIK EOF +AU !qGH] 5 
ln +ùBzd Gilg OU DA NUANCE Ã Turban DEG * 
+z ùDCÊ II tùdëd#| BUNA! dip KR! Pz Go GAO Ûf 
( ÖiîrfpAÃ DZ Cir ÃkAÃ GenfediIGjHHR Cjj 1 dor lef +!B5AtdîËidZ 
.(LOKKAT DÖR+nG!f Y1 o +teTIf fo !oZLNKLD GBTLJAPDA 


1. الكبيسي» صلاح الدين .المرجع نفسه. ص54. 
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GÖZù KjRitoKk! zd lefEoK GO f0 QSDavid skyrme !fffa doja 
3 ù GURÛB fU! ù zd DFU! P?zQ FIGONjA K doqo) leTz Ö5 fA 
. + Pzd RK fOPDA! EzdF+Y SAU! zd YÛZ JÛ zd 
yùzrh{j] û ofk+ zd leffoK GOZ LU PS CAFD kim « Lee IN} If* 
GjÈPKAÃ GY CaF AtezdtY OBI UF GjjfK ORF Kü+TağAÃt jtof 
F ùt ad fS GEE ORF KGAA HNIDPONIGIEPR f A Gjtedaf Ã 
Î ù ZAZA oDaPB CAR f Î !q DHT OF ABFpYIUGIZ + oh Fizidf 
yA BAG nbADfîn aŞpYk yrDL_NDHEefdA DEDA! deza DGD 
.2 GjjJAKORf Kü+TdDZ 
LDF y|LLiJGRAZ lef Po! RAGI EEE LRYSAL} DHiiy+ | ZA 
yù|RglePUFf IHNjJA+oRT +Bzd !gt dz !f 1ezQF || !HYAof5ePCÎ !qfP5 
. Gîn +PzdFWK OSGIPPR S! dd +ezd} !qGjÃobePCfPSÎ !q 
JNgiicTe ELEN UIDZ2.2 
CinuAÃ CG NEF GeAÃ La KÎ aa A KÛ KÎ U LDŠS5|| T Û 
tee || RyzK AAUGIUK ORF KET dF EADONEDZEzZQE lafoK Ga 
ašğùk Î ZQKLDE DEZA] !RYrID_pK 2 fF LAR 5 jok CSEIZ 
Laffo5 ù UK Où 5I1 da OGL OSE KLDEIT LOR KEOOF LAFF 
: OOKESNjgS UR GM nad2 NF 5 joAt zd 
rE DZ 
LAPU Hie BEGEDIGA+! zQ DXKA BBIGAÃ š BK OÈ CFG KÎ fo 
: ONjAt zd} \@fFoLHEFOEORF K GOKA LDFOZ eK 
+ùRzd leffşÖ5OGL x GDLD bo : !ap ÛÎ Ulfile ÜÛE! &fe ÜÛE- 
+Rzd @fopinj LFKLDY nSAUj| !EBFLEfEF HERF ak OSL} 


1 نجم عبود ٬نجم..إدارة‏ المعرفة :المفاهيم و الإستراتيجية و العمليات الأردن:مؤسسة الوراق للنشر و التوزيعء 2005ص 100. 
2 حسن حبر زروقي ٬نعيمة‏ .المرجع نفسه .ص 280. 
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Lem df ynTSLHG GU aÃdf LEJ] !R AIT UF yağ O5! BAZ 
. Lf Lj ez lAFÛ + rp || ApJ YAD 
AF +d K Gj ã fog ÖN; +DDA2FDLD: HERE HEF 
3 ù Bé@dZ\1 dA GERKORf 1ezdF LIZED fp LFByIAf O5! zd 
(BZ Î QD! ezQF LADO FNjLDYAL HDA LjfePAdBA LKEIGD 
+ pI AeffpA GjJUKA GDA GIKA GBYKY nšA LEI +RzQZ 
HÛT Î ZANIEeHgXEE fnikÛ Bf KGET Ë LDA ZZ dE 
Gi 4T OFLHKA GF I1 AFH! GBA !DDAFHKKÜÛT A 
. N}KAf SAD 
KÛ diaz GAAHK 5 SUKÎ !ç! zd LF UOK:FUNHHIE! Eb E- 

1" EjJUKA CÇKA DIKA! PzQ 5 BAF okt hKÛG RF A 
YR OSE GUTÛF || ADAP ydiK: rea TIFEEKN PNERIE- 
LFü+dY ZT DON PY AK GAEL +ezdF YER f AtteGaA 
GIRE Ap! Bed lefo\uignyTaf ADOGL LF GjlAÃ ez lap 
tù zd yA yEEKS ak ADOT Kt dadF!KKIG fro byGfendzZ 
+ù BZ DEC EGS ùt dd O5LjiOAf LNA! d2E YHENjLHZ +o 

2. +Pzd 
laffo NFA fok AFD! zQ Efo Gp YK: FIdE Ji5 - 
NZ Û atop nD fo Gj ptRET ANjIBBAN +I! zd 
Sû5 HT ù!f A NPFoLtBÛ NGPLHHÛ dz mezî +BzdF leffo 
aBTIApA. +ù AMAZù& Kp nAaydydaR HDL DOE > Qf 
i ûf yYOdz B > @! feTad140 LAZPFTFNAÃ Î !QBELL& Housel 

a Kê Ã Üağunî ÜLEIF UE Ür dd Ö5s KGaA 


1 تقريرالأسكوا :اللجنة الاقتصادية و الاجتماعية لغربي آسيا . المرحع نفسه. 
”العلي »عبد الستار .قنديلحي »عامر إبراهيم .العمري »غسان. المرجع نفسه .ص 46. 
3 المرجع نفسه ,ص 46. 
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lafqOi 5G PDE Srzd KGB 1 dip = 1 Hf CEI yA] !R A 
. !PzdF 
EEE dif 
+Pzd [BER KOR KEF A\NFGFA KefEOET Ao TEAL} zd laff 
: GL HZ NS LPB 5 Fok! EheEALjÃ GET dL Gj 
Kjdendf LAE Bf S&U LE 2 dR U P AKG Ui lo 
. + PAu !f a A!KAF 
OğK Ö5 5ez dt Lf yfePf SO LF Of +P Lj ok + 
+O K GP! 
.DAÃA Lêf G a AHerf fz E 
f Aaa KjpînÃaI ZZeğeRf yüUP LIO 3H 2 rd Lj ok + 
1 yO ã foi ZABjFEPNjKA Gj PY Zz SORÎ 
LZ aff Gaze 2% Û +Zğf KIF UD! Bz fo fek + 
LjFPUF f Tü! +DUBUBIZ \GAQF tezad Î !q yA[ Af yzn JÛP 
. 1¥ HEDY!+ do GjoL JN OAF 
3 BY! RTH GPA SUF Kfeg!f yTR K CBIGBZEpK UFHEEK > 
Ö5Kfngf A +Fezdt ax KGzZf LF SpA 2 THF A lG +ezdZ 
. Dak 
az 1i Kfazff tnjfAdzA GR fff KAA adpk O5 DEK < 
. laf df 
.2 ã Kodi ZeğeRf as Gh! zd! dp REzKOSDK 
عوامل فشل إدارة المعرفة:‎ 2 
† ùb tùüRzdF laf OCinLj KGNZADE pZAp LOGS LDF ffo 
+didF+SROBGjA! AIG yA +ifeR oydkBzdF lefaNKRfOERT 


1 حسن جبر زروقي .نعيمة .المرجع نفسه ص 278. 
2 الكبيسي» صلاح الدين.المرجع نفسه.ص 43 
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!PzdKI@ @QZAÃ Û RidFKAf OSL dF feki! + AQ K GHB eA 
Rf Y Uf DPOSKKBU' 2f LJ pref el KUP I !ADÖNIYTHÎ ¥ GD 
+ O ÖSYÃAf Y liKNJGLY OST HA +z Efo NEINYTSOSY LK FP 
": Gh NOR COPÛ LAZ 
!tPzdF DZ ODT GfoRf D2 RR ekxK i Zlegf FF 
.+PzdEAÃ K GHBaEÃ K KA Ljha S&ORf O5YT HF ffoOKA 
5 YREREIY Lip! Sezdf pA OS! lAePAap! BEAT IGE 
. (în + ezdF GE ÛÜÖEPzd} 
Lj Ö5 FTÛ JAZ URGE finales MM RzdÃ OS ei f 
. DZ Ö5! lg A!ddš ON}BzaFY RID 
f a5ağkAÃ agir Sy! RzAF laf O GÛ 2 Erf JINEK 
KfarBIf AK Haa yEEAt ÇIH At ofA afÃo!f O5tteGadfes:! 
Je N Fa TIEEBG 2f EFERNG.2.2 
Ci 16fpdıKEj LD ® KC a GISSGtD fp! Bz Uefoy zB 
KGinRgjÃ KG daê fog Û! gE fpafDÖ5 ORFÎ ad dF 2 Bi} ZZ 
laffpoRDK! ù TEESE NLS pA Ü1 ab GAY i Io ÛEo 
Gp ayÜÛP Lj !RÃeTEHEE AEE liri + RAE !f KC off OBR} 
laps GDMeAOE aT Bf GIDL ok O5 DEK ORF 1Ez aUrÃ fk Ö5 
2 : Î ZAPKKL pt BzQF 
Î !o+ e UB EUPADL HOA yan O5!RzQF UfoY ok : DEC 
IPšf C5 Dep i ZA jf FADzS fH ÜDB yf Gi a2 GK 
. YEÛF Dê Ö5! dilid K OTLNFKORF yA 2 BBAN¥n!GOk yo Î 


اسايق . ص125 
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KCI SEHA K GOZ Lj oKÎ ZA 3 PzQF fo EK: UHDFEAN .f 
Î ù!o+ iv ÛEdùî ûgjÃ+ Rî GdjÃ URLJAÃ 5š % Rf yd#ddlgE YPIp+ EBS 
: | ZAezQFlafgexKt ® U daf KHZ 
1 HBF K faz + gfok COP yEyÜÛP LAZ KGO +5 + 
2 dGRf OSA! AGF Lj oKyÜP LI> Ké E 
agi! yu BF 5 HORA ONY 2 T zf adpk yUP LGR 1ol / 
!ZHUF 
Où Rf tù {EBA K GePd}AÃ K GRGQEÎ ZATzQF l@fgexk KIER .1 
O52 IRINjINFALETA GEF A IF 5A O5!T GA+AIQFE GIRK 
: @XjL jPAodZ 
gk Î ZZKGAQF teed leffg EK +t ® :t@p Kf KGRGF 
+c +8 dH dp 5 pok OS! Gif K GARG Lj ok || !A LGn!f KGRQF 
HII! KGRGFE yd#l9AZ 
LA#TzQF laff PEK LDE MHA: +ezdtT ZAQ§ dF KGRQF 
GFBRKORf 12d fp yÛP LM#RzQ# Î ZApf df KORE eK 
. KEIZET aKOSIT T PRjAHRGR Û KGET 
où addild GAY i Zeb 4TB! EzQF laffgoxK: T DËŠNÊDEŞEAN .q 
: LNA O5adf HNjanjkt o +d f 
aA ai UK Oi SHR FPR ofZ aN! o : UFEHFFEFOE- 
A K GZ CG ãù ecêlyÃ gef KE I !of fKÛRÎ \fiîn!f KERGE 
z SOG .tadd SYA +R ¢ yd ezdF fori ¢ 
> PYüÛUP LHBHNFALEH o leT EK RIFF +4 DY!!Q d2T EOF UF 
ak Ûf i ZIFEf yfzdz 
rû dERURedleTEEaz KEEHÎ LIZZ \RG RHERS FFEE- 
ydZêZAf If U fez ¢ 2 SFA FAS yi ADUGih ER A! alg 
. tga CA E T !gi ftKCRANSRA + ZÎ ! 
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:ã PERE fl RIOFWELREL 21 FLERE: 
Df KÎ aû Ko DÖ EE RF BEIT 5ORF +| 3 KÛÃoRf yU Ö5 
Oi IRE BREZEA ÜK Cif A GjzRf LHS GE FE Kf FNS Yk 
Ğ5GBEZE KÖR KfGanÜf Lj BD PKLDEZA FE GNUbDdF! FIG ydyZGK 
K&R ùdk jı ù ıafêdtkielj OZR Rf KE yu KLDA YE AF yd2 Rf 
. fF Ljh2 FEAF UK GIIQENlGK AT Rf aKRf 
Lg în adi ùKKGI ùCŠ ù KüKAÃ GI Ff Î ù!qK Gù ddËK fı o fR rij A 
> GÎ O ùZZÃKkÃ (eza f ff KEORKA 1 fF K fetid yi MéK) 
YÎ o5 Y nöfeAdZ ã AU! û Af GENE dez eT 2T lf 
aux Ã+ I BLA Nol yr DLHINBaGkt Ûf Yn p2z yate ANjyr 
yùdù|O# cf feHf OSYASÛ ÖnğeR Û yYGZB!f fNjLDEKE .KCT AF 
Oi Rf ADEE GHRORf KfafpAÃ Kere Ã 2 ad HSIN URF OSyKS 
Î ù ZA2ùû PU IR Njydzk ORf A ÛRT U OSDKOGTLj DHAed £ EDBHTUEÎ 
(EBÊ! A LUG !f 5 |oK Gp CHNHER Û A+ RUF Go AZERNK 
SùRf 2 adaadi KÎ !oK CHEE Rf LY OzbfHNjA GITLJEASS 
. diNjepêb 
DEAF FfoL} DTU ÜK EGE f afEAÃ KĞCÎ ZZ az] DIIpÃ 
Ci rfp BEK rtd NEDÎ ù > zûzkÃ EG jNpUDaFa GFA 
NR AIT E LHXOT SAA KICHESf Nii !oBENYSIRIjA GIS GFAD 
Ö5! zd laffqaÃp] !gatPÜf Ö5YT LIKICHER Rf Gi LORAIN 
.KffFG2d 
HepB CIlEDZMAIE.1.3 


KÛBdZYT o lata A \ffodf a NE fozA NI RE P Laf Û ZZ 
LHHGKHGA laPUf KJAR eTaf yUP Y-I COX dU 25NE f 
BEE LÙjdã ûız ÃAlaûf Üz gif NiIZK GD5akby4Thaand % 1990 
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LjENA 1! eza KÛGaQE LHZRfEf O5A Ü+ TAS fefÃd laffq O5! PÃodF 
. E RUF DFO! AGF DF! derf HEZOYEAÛ PF! zd Ûr Haj 
: AAI DA Hz Ip NUZ.1.3 
GijpKYNISK GRAF OSLHSDAESF AYET la ! (Hf yÜfof Lb 
KGfepf ¥ RDEK! ® ÜUKÇGÎ dl KG adzAÃ KOGLjYGADG DYdES 
F1 fegf At oRBDE KiLDYhpL fin O5! JfnafêR Hp OO adftNjLDÎ ZZ 
LHACEHS DEDA 2R LjLDCEf || !R +nLjÃ LjoGb A GF 2 O LZ 
. +o A! BFL KDE 
: DANE zYAlIFE.1.1.1.3 
KÇiUK KO +bLoÛüdyÛP LAZO DEFN ACEY Dr FRfoK HHO 
cûlgî Hf yAÛf YGF A UCEHf OOK dyCR f A 2 zk a51 0F 
ao df liD5ADIGR Û OSA ap LEPA ANjKGoü af INI 
YÃgf Ã 2 ZRF LBD FEZ pnÃ yÜP LIZA JHNjOUY SA NR fo Ö5 
. JURÎ Ã YR Ûf KÛGAŠ5asBf 
OX df fri KOT UF EPR f KEDLRBoYAYS Gi Bf | ZA 
Fe KÖRf \fifzlf KEJEBf KDIBZ Y aki DEAS DENGA f ekKAÃ 
YAS || GljyAf O5 NAK CEES YEAS KOT OF ¥ ak 2 EYI HE) 
YARf fHNjA KC 463 ù | BAF K GPR f A KCÎ ad¥Ã 5š a6 Ö5ffn akp 
!IEoLE Gp! olpKIG ORf KET Aã af KÛGTUJF LBS Np A 35 
1" (Hf 2 azkÃ ffok2 š : ANjAÃ ÛC Sf ! 
KEÇÎ dd KdF HIjLAIA: mEper Ke fAEL pa THEHEO z ify .C 
yüP LAZJTNjA ICEEf PHDZRRok yÃo HF 2 UPD K FE KÛÃGdD 
LHC LIFT auf Ö5! Hf 2 fU Ded jhé Gif i ù!oyT Rf 


1 Aubert , Jacques . Gilbert pa atrick .pigeyre , Fr rique . Management des compétences: Réalisation 
Concepts .analyses .2 ed .Paris : Dunod , 2005 .p 
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2 PERERA NIK HEFA CFDHOAQZ Ratz FEA .lefoK GL 
(Mouvement des entreprises France ) MEDEF +Û lARf KG dFtteo NFP! Hf 
(Accord Acier sur la conduite de l'activité professionnelle ) A.CAP2000 5 § RÎ XZ 
¥ GDH ZG Ljhuss0 arap ÖSNJProBZ Hf 'OsjlE OGL NhpkyÃo 5š Gif 
ICH KZ † ® tù KOGIEjYEDA Mfo!f +ZG] ! +4 lf YF 
. * "oT 1f Bf laj" Gj Zê GÛ NY nidb 
FPA fp A pÞZYJThyC# aGlfj Î ZARA ONj CFS LFOZS RNjA 
(CHF GZEofA YF 2 { KtDEIKG }Z ÛUAYyù dA š Şp yù+ThZ @zRf 
2 add 2 PR fHNJOSGIST |SORf A leGjl la KGBFIRNJÎ !AKIG A 
2 e@dF jRNjLDÎ !ot of 1 BANK Lj OSUQAYCZE GFREORf KfaB!f A 
Ği Û dyù +ù Ã Ö5 z ÃdAZÃ ÖZ y+ThBjiüK Kš KfaPf A 
GK KE Kfarelf A 2 aga PR f tia LDÎ ZZyfK Ourpto®T 1f 
Y1 LILO DEdSÎ |bfoÃd} ld} ZS GÛ LDLHRRY Û ZA 
2 U JF 1 IR RNjA @AU ¥ AX !Gf SGA Gifok YZ 5 OR 
2 ZR fz A FPR f KESI !RRZ A ÛUNŞADA NJIG dZFEST Rf DEDE 
GBF ã ePDK IZA Lj O5KEGÎ dd LZR 2 ao LAAUZDeARI dF 
KG@OK A GDS |o A GE yd P¥rpIZRkoK 1 !q +E! +fegf 
.BET & 
Thomson : CSF Air Sys DNEjIN Ne fAFDEBUEIR < ft f 


LJ o +4 Hf Lf eT H1 ZR atin TEP fNjJOSA 

N} GZZ ODIGIN UPK UEDIPPR f O5 1996 O5 (Thomson : CSF Air Sys) 

Lia DIDA adi DIFDOUPAF fNjalfasA KIFDÖnëeR Û UPd 

REODA KUH 2¢ OS EfAQFE A yf KGGof 1|14 JZ A aiff LZ 
KfeGê JÛP LIANE aff HLF eTGOYHTNIOPAFEfHNOSLUCEHS OO d> 


1 Dejoux , Cécile . Dietrich, Anne. Management par les compétence : le cas de Manpower .paris : Pearson 
réduction ,2006 .p 96. 
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(... PER nf LIX ) + PF 2 aaa (FE || EHUD 1R 2 af 
1 (LjPPUF ap SETAE fok yr{DL Bö PTI Kfe nt 
aa JNCFDGu fA GêzK RE DAA d' ++eT aft REIjbOU LjAÃ 
Î ZedGT Hf C #F LEF 2 TAY ® 2 AalÃ ar fA DEpEjA A Gz 
Î ZAK ORf KG fd A+ PTY Ged U znNJAÃ + RIF U! 4K 2 egdz 
. GZ RÉ ÖRf 2 EXIF dD 
LA.F.N.O.R @ SHIRE GAENYDREzx It .1 
O5EPPR f " GD ZACH L4.r.N.o.R EDA laf +eazf KZ f! 
2 " tIjD! bA Yî GZÃoLjÎ ZA adlbatk ÖRf KfefYî +SA YG AD 
: LE CFF LTERESLDA Giljtxlj A 
. NpoüdzkcëAÃ LED fÃ aeHeNB YIG 
Kfeg!f O5OFed Enî SSYKSA NMpoüdtdšÛ ÖP aPcyIf > 
lA ÖS5YRE5ÖPI Gn!f GESZGAÛ apf UKfeGjl Ü2 aza 
3 Df yal Kea UK GÎ fia Kf 
GPNKEÎ aj KÛGR f A KGjÃk ûr Ax ÖRf +0 IFNjyÜP LAA 
¥ !Gif O52 fA GED ASA GHEoOSOHHZESLDE Ff pz 
Dp Ej ZACH ã PDKÎ AK PR f Lj S5ÜUÖNjBBUL} njA yk 
laffoK GOD O5USYHR öA ESYyhi ACfîoKY ObÛ 2 AaÃ ar jÃ 
. +15 N2 Rf A+ THO FPfAQE 
aþ NjAK || GIjLDLOÜLjHDUÛÇ 2 üPÛF A LE NLR Û ZA 
nd LF Il !RAÃ GAPMNAYGER UF fHNjtZIU KI GA OMX dj yGER Û 
BEIT ORF KÛÃoRf ag lZAErjfA ÖRf YEG ZK ad NJ fp fet AD 


1 Aubert, Jacques . Gilbert ‘Patrick .Pigeyre , Frédérique.Ibid . p9. 

2AFNOR NFX50-70 formation professionnelle .terminologie 1996 

3 Jarnias, sylvie. gestion des compétences et implication organisationnelle : une approche renouvelle. [on 
line] page visité le:22/08/2007 disponible sur 
Hhttp://www.cerag.org/posted/publi/fichier/913/TUTORATCOLLECTIFdesIlAE2003H.doc 
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Hf Red ff ff AoLjyÃoRf KEAKZNZ FKL DERZA SOE ff AF 
. OMX affjenp Ö5Y Uf LF 
+o FB T adj KÎ 1 adi Ff DEDZO FURS FS fT UZD!A 
Uw Ã Gok! Î ZÃğu fÃ f2 kK PNDEE Ü2 FY YAGA KÇ ad 
AGF FG UGS FEDGfoK LBLFOELY GpoA 1 af LÛ || !R Û Gj 
yAgZAZ GphyÜP LN Ak ta KGJfeGf A + GU yAGK AJR 
: OfAa aT lf OSNFGL i Hf ¥ IG ANINA Ff 
: HKEMENGFEDEHA |E.2.1.1.3 
š ZÃ x gi ZÛYêaÛ IBF! Zea Û DBFLRENZ BAK KG f! 
firi@AKyYAÎ Zal..+ RAF HEU AGE DEFUE RF HBF ide 
fNRRoK AD/DKYrD_BA Ü( adj Rf K ÇUR 5 SUDIDLEZ Aa Pp 
KOSA A + GotUf KGFfepf LHR Karp NJT 2LL PEOQyr AA DIDE 
LPù|Y FUNjLIK CIGE HIFEoRGhatPÛF +AU Ö5 asp y4ThKeTR OR 
laa KIŞ KEfeff HNJY RIF! A UGH Nj jaf GFA ALE ORf A 
DEP ÖBKjCEHS 5 UKE a EPR f AS HUKIFELA Y aff +Zo LE 
+ ETH Ged 2 KAÃ lef Ö5A!+ a +5 hd Rf GER f UGKEG 
. {C!5 
> û aE Rf 1 fegf afk Î ZZĞXAjKEFEEf Nj LjoLAZA 
1982 O56 Î Bf The Competent Manager @ #f efutY GE ¥ Of Boyatzis 
+ op GAMER fep yA ANjA + REF IFS fe YG MNE TP pA 
dA A ARDEP ddz2ı I !oL KERA +tEDA 4ı LFS 22000 | ZL 
Î fF fo!f T DAA CHS Ljhz anf 1 fepf rl (EF + oBpfjeerg fi! A 
KGR dj Oa GEPEK Y nö ORf +E ICES ax ADCS LZ 
+ fODLHE 10 LFOHEL IH Kfaif Ghz OR FUCHS Lin df 
. PL LAREDEA! ofp 
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+f feDKfEOU HS! o ! fof yok ng Z2 obb fof Ã 
GirjfAdL A DEHAZA ! drjjl DD O6 DirjyA t fo üA2 T Ani jinR dj 
GjzhÃ + dîna Ã+!Gba GSDPKNEKIE S3ePD fol ÛüXÃ (fh 
GjYêe Cf YF A1 3DI FE yioENNZEA! fof Ny HFE 
+ rf GfoK SDABIKT Hf zd YALA Gj 4-J t20 LF ° Lffod AFH 
ONjICEY " EEICFDZ PK] !gt ofp HN SBLLjOS > EGY T KA! A 
CF DI ŞEKIXK ÛGd} !q ÖoEf LDLFCBE LAER + PTF KEYF LH#ZADNZ 
ÃDîzéaÛr apf A+ a3Hf le f UKfeAf KG fiat Uagio!f KER Uq 
2 +RtQdE2 aad LAZAR LHKLD 

GhijGPzK Î ZDfp! oBb LDGj Ljfo 2 RZRF fj +Û +Loüadk AÃ 
aT BFF HNL INpAnAat izf O SDA (ffAET GF LjhNbya} FDZ 
1 PT!f KEI fAdE LZ ZAQMACEHf aff 1 Zep y+Th} oB§ ate A 
ÃDKGÎ fa GšjÃ Gj + !& Û Lj LÈ IZ Ö5 Hf aT ob fRIENjAÃ 
+ezdF A yf = 4_TZKEfep O5 aE fed fof ORF 1 PT KZ 
CEplERf A BE yüP LIZfeHf KGitA7 !g a51 Hf OX af +A 
az GjÛgtêÃau KIF LpÃ ÖRf a Gf i Zeta fpz2 !aë fh Üyaf 

. \CFDAAAZT Gif BEET HAAA OA eG š qok CoA +¥ 
Lêre ¥ BZ GIDGİJZYGAQF fHNj O5 ã PD! GIDA KGfep Kenpþ f! A 
arl iN QO dANjÃ (CEFF UKaAZ' NWEQAO5 CEPR f Hf Philippe Zarfian 
Rf adj K fin YALjADefeo aÃeh2 T A yrIDLHZ !ad NPR f A 19s O5 
aanfinî T adj Rf UA FNL Jrfe LBAfpA KfCFH!EZS f ANj Af 
Î ZF LAFF LAAMEPY LF 1 olfoORf KG du LIFT @ 2 Gj DOS 
KG GZ KAK ûı |! A Ü\pn +énadyÃo + nef ÛF IHNjY4TKORF A 
GpPDKU' az yÃG Ã fifn!f T a Rf UREA fHNjGI nfSyAG I+ oi > ùglj 


Ha E 1982ء‎ .p 9 
2 Ibid .p 334. 
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yÃoRf JFTÖ URE fENjLFBL Efe YT o5GIEPR f KEF ZAHA OPEG 
g! AÛ gîn tÊK leri GH A NMğtNDe NEA JFOF ã lk ZZ 
: ÖONjAÃ YEU KGAQANGY UAL gee ff 
LplAeGjlE yok A YILjIKGAGRf yÃo aAod5i Hf : IfAEH TNE 
16 LPI'f +E Î !oac¢ DURA JNA! dAZRf Ctr ZO !gyotf Ya 
+ZGÎ Yî aBfef LDIAFED IO! UA = +Z ANj: UDEf T DOWNIE 
|| üfQZLIGEf Renk A KGRGE yg yÃo eÃodk A ıs LPI O5 
D{GZIK GARJZ 
KEÇÎ AALPORK AoLj ZAIEFK K ADUURAZANjA : AI IE! TNE 
1 +EOz5 PfeNK FS Lz fd Ö5 Y Û| fj KODÖRÎ + Xfo!f UF 
U' aegkONjA DEJjOZGaFf t LA yf YA ÃAdAKI@ Atls[ YG ADA 
1q dê LIZDIDE Gf Gnlf YGEDAfrg O5 LE! Linhiaif 
2 fNDYAAf 2 ez LDY nSfHNjYIDLHA UGYCZ RK O5! ZAF A 
BPKAKO5üCZ LŞKLTAAIT dF 
Ked AĞIR YT Rf 2 üPÛ Lub DAĞ Lj Or Ö Gi LNIjLBZA 
Gr DOL ADT Nn AazegriFifok A CFS JOQOSKEÎ AF KHK AÃ 
Ö5 Cé2ZAÃ LjËboEb 2 EH! o Û!+gEBAE NjFEIZA OBZ! ofp YASS 
Ğ5Î fo Ã DZS 2 üPÛ fj aanAÃ Ü ICH DEHERîoK Ã Uv 
. DOZ K 
lz KdbINj 2 üPÛ Daz dî Ã aul KGjAÃ ok U aA 
LA \CFDZGp A pola DEDI FRoK ANO GÛ Gir az LF KFA Kfedêdz 
+ZÃoŞu NED Hf LER yAo +3pf +4 fepf BEEF KfedadF IHN arTD 
Î !qadEQ KP O5YT Aff KE ® 199s yêkeh5uEDer + lQ¢f +i 
ORf KGADY leù Bf AK fej 2 egdFLHEIpeKONj' EHICEHDZ zk 


1 Dejoux, Cécile. Dietrich, Anne. Ibid. p 74 
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Ej OUEST Hf A OUP yO yUP LHIXEDoUdHEA fod PE Ö5 3 aE 
"BpECK A GjAp GAK UBfoK A1 aBAmaS Np ELPA YAN +51 
I HÃYT IJF Ul} ZEF Y HT af ¥ OPS Jod2 PRf Ny f! A 
!BJR' uEpEF 2 @zK laff i Rf COX df fNjanp LD !qt HD lad af 
LpIXBjK ER aca agi ZA + fp F1 af Y OK ORF 2T G& +ZAa0z 
|| ax GFZ Gj MOR +O = BLjGIATE ZR FNJLTEK ."F1 F2 a0 
Î Z2 ùRPÛ YEOG GNA CPFKA GjHK UGRfoK+ RO 11 BZ 
f [PKA REK YGdDYÃu Ad ftNjue EHGEGE NfjA+T G Ue d3 
. † o 
[Zo RE UET hE ANjÃ CIES 5 OLDE a65 üX™EéaÛr Bš 
DKF û eK ORf ZA!f I ZABfeZ2 EEAZIeGf yüP LNycaf YG 
+ [lod NEES ENIYA z dij AU YEE! EG raf KH A 
GS HEK ORf +û dl yd##HGUGIYeS ABE A GEES > af GE CDAD 
. CIBEIKA GDOBOKZ efSGIYKA 
KÛGdZ RF Ö5LJî af Ã LjıšobZYT fa pein LAREN Û ZA 
Î !o pT Hf U Af LHZOT NPS CHF Hep |b +a DBF 
fifok ÖSK GT f LHIBEHF KrjjA laf IHNjK Gef 2 INE} SB 
N= T Hf YGF 6f LIZEDYPE || !R LF! A (GDA HDI A 
jr 2 Fa EPR Ûf A aGRijf 65 GE KK Ã GjFKjUÜ tji KÇfeBf 
2 AdOOX dë KG dd Ö5 ljeAnpS. NF U OH U zhéofegAÃ OOX df 
LjhydRf LHL foD 2ULPEQ Ö5 A Lob KÛAGAFRNEDELA 
GPR f Ã KÇÎ ad Ö5KJCEHS 5 UO YR Û A3 SURF A+ RUILS 
Ip LIZ GU A Kef NHj CG DKREf GE) +4 CDKGGT¥ 
UHH HN3 SUK CEDEjAK Rf yYfezf A ytGAE U nyo! KOI OF 
. Fin! adi Rf 


1رحيم » حسن. التغير في المؤسسة و دور الكفاءات - مدخل النظم . مجلة العلوم الإنسانية العدد 07 فيفري 2005 .بسكرة : جامعة محمد 
خيضر .ص 182 . 
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: ¥EAIIFI!NNDZ.1.1.3 
adãBz ù if 2 RzKÃ Rfok LR IB! LPT lf YUP LBD 5 
U zh faz f OSEYAGLIGDÛg || !R LjaZRRIGDA yù ri f ADU H§ 
C5IFEAF 2 BERF yA +ğfhA OMX df fj o O5KfPA ORF 2 BERF 
.T T PAFAD GiJtaaf DEJA > YA! 
: Î DENIC 
: Gp! o FH OX dlETZ YAY LYFE RIAA! 
!oDT +|PUONGXKOT yz5Î ZAeA!f Gi ù ZACH Oxford - 
!tzdF le@jl Ütup¥ Û leg!f || BI Rf ANjJC +f f PTI alfaésA 
` COT f YFT1OGXOTNIHDZOEU! 
Hf f qO5s olf A4 Fezdl! |Z 2 2GdZLe petit robert = 
. LEU znebefal!f KEE A 
ONj \CEEf +E] !f A + ROR YGF O5 La Rousse comercial = 
KjeAG aj Ut f OSLER KCORf KEET Rf Kfeg!f A 2 aaatZAofuz 
2 tlrjjlE DPE yAo SA! (BE 
61 Î !qORK ORF + LjjlADA+! FDA 4666 2 { S> APANjÃ Le Rome - 
:lCFDZIsezK > Af fHNjJOSFPA f! A OSA yed ZAD fz 
KGADpF Û KfeGı ril Lj ù zAoî0Z' :GDE 1 o afl If + 
" (Ged DFL} zu Ã Ö5ydZ AH Ijjl#[ ahtÖ5anik ÖRf 
: (GGDVjke) Ljhae Rome >= APNpedd IGF z If Nj 
Nj yo K 2 FEA Ljj 2 TA KEEDÖS yak I AÛ +2 f 
LHXFIUIS YETK ORF +4 GÛ KGR IGF : +f BEBE KEONS 
1 ad !êKeu 1f KfaBjlt A 2 aBDEEK A KOT 1 aE 


séminaire sur le Management et gestion de des Ressources humain stratégies , acteurs et pratique 
.paris: direction générale de I'enseignement scolaire. 11 juillet 2006. 
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3 fo JRE! LK LDL +Ufedk (Ff A . +qiAwA t1jjl 
tOfed Kfeff.tlijlE / +3Af O5 ARF Rf yrfDLHZ OBIS 
KfCE Î !o1 GK A HAF KfRf teed APF I ZZOzK!3DAG 
(yf YE OGUZ + zeaf AD| JZ yÃKkÜKI !êezdZ 
> Ãê fS! o t+eolf KÜGdU oz Ö5yKE5S +dqf tz f 
yo Î ZA2A! ) tezad (Gf eded HAJ a2f FNjO5Le Rome 
YH +@û!f KfeGiF aAgK YID LIZ( lGzdz2 Eb O5 yGAF 
!Pzd (GF > +Z | Ep Kı AUDI A +1gjADA +zbAÃ 
LDU EF LIOR A (lata + SF FEU! PEF FEOF YALL 
" ÛpEoAADL EK 
ja fek ANjO SOR AD eUlf GA Le Rome x A2 RzkK Ö5akk AÃ 
yf +ù +ù Bz BBIREE A+ AGG UREA AD! dji (Cf 1 UZAY 
SA +gbAf AD! Ljj 1 adECFpenijpk ORf KfRf 1BzdA yf +BzdA 
Î ZZÃA LEA 2 FEX 2 RKA2 TA GYRE z Ãdğf f TPR Il !R 
+eÃe LK OR HEE! CDICF I !ol ff RIEU N= GD 
Lpl# otfa!f + rPAf CIEE A ORF At ŞeaK FICE A Ljj! Û2 FDAf 1 a 
GFR ORf KZ U znetk Î ZA DfePDAÃ OsbAf akRf A Rf yrfD 
... Af A JG ÛY KfeGjIZAKef!¢ 13Gb piz Gj LÃKAÃ fea 
5 ûf adPif RE Ã NDGj LJ 2 ZR fj Ö5 Gi yÜÛP LIZA 
Ojj YIGf T ZZ ap ytTdfte ND Ûg \FDARQE KEK dhZ 
+A ADI lrjjll aA fiz Y DONA || !KYNBKA FDOSDAF AD 
COX dz efe Hf U Af Qeö2 RK OXSDZ Af FNjLLBYAL| IMA 
D¥ipZfifoK Lf LIR Lj Bf A Lop U zh2 Bek yA || !R A CF 
. DGTSIDIKODCGEHY 


1Aubert , Jacques . Gilbert Patrick .Pigeyre , Frédérique.Ibid .p 9 . 
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I aur ÜEz ipHE f 


\FEjLDNZGT UPR f ACFD2Z Rek COZNL ob LAE KF f! 
+z ydZé Gi A Ü GpÃodAzPÛr IHNj KI ORf A Df fep A DGD 
A fefnyAak] LIRf Lj Bf A LOB U zh2 Rek JAR 1 ofp YOu: Adz 
2 aû i € yGBaği F A lef YEAS (Gf FEDREoK Ã 2 ZA 
O5LjoBS fe LNA felfad LY Ahillippe Zarfian Lfefe ¥ SSA Guy leBorref 
. (CF YA AZ 
Guy leBotref z BS & If * 
K@IIQEAÃ KÎ ad pz6ö' Hf 2 Heza Odzf edBlf 2 eRA 1 G 2 ez 
ÃnaGik " dD ZK akKAÃ a Ki | BAF Diigogğatkx Ã ue 
: OGf YT YUP LAX !RLFE as A? ‘pF 2 a Rf !RzdZ 


- معرفة التعبئة 


الكفاءة : - معرفة التنسيق الموارد 
مهارة أو ( المعارف» القدرات ) 


معرفة التصرف - معرفة التغيير فردية » جماعية 


السليم 


ضمن وضعية مهنية معقدة و استنادا على غاية ما . 


Guy leBorref  HOARBFSf a O¥AIFE: UD TIE 
Û Hf LF POGUE UD BELTE ami EERS2 PERF fHNjJOS 
Gu 2 { Afr A d2 2b OSA NIDKT Rf yf PAfo UBF fn 
yù Af Oi 5O rp rjDk ORf KOSI LIYA OSUZPR KEG A l@GjIZ 
.KOGIDI fA f 


1 Le botref < Guy .Ingénierie et évaluation des compétences .3ed . paris : Edition d'organisation , 2001. p 
84 

2 Roy -lemarchand, ghuySlaine..le Management des compétence : Développer les parcours 
professionnels et employabilité. paris : ESF , 2007. p 34 
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laf HNjYfKA ".... Û ZJeGP LHKLD' ENGI LF GZ abAÃ 
ONIEE GjjfAK ORF +rëT !f A laj NbI| RE Hf UG YAL] ZAfSYz 
lad RNB af LF DONjORf A lenlg KOC LE Kf aK 
GH A+ &iA lerp pَnÃ AZT ® l@GIFYT fKA" ... 1 ZJeGPLAO+KLDPD 
CG DE A GF. yT fa DORU Lip IBEYA A HKLDL 
yf K2 ¢ tezdX35 z ù I l2 a RF +Rzd3Ehtr DER] AA lGjZ 
1F yf KU A y2 Rf Kfefp || ZG GA anlg UJIHjš BAF 
.KfeGjIEA 2 add yüP Lji2AXKKJef!f INA 
lafp GDI 2 zk UeGjl A 2 aaF LE ffzhN ZY FNjA 
1Rzdk "" aeAOJÛ JHE BER yd FR 1 df0FGIg ADGFK FD! GAG 
KfeGE (teni UdRgURULj 2 af LZR yf Ö5 fik 2 2T ¥ 
. JG RF KFADZA( KUR ÜKfeGBÛ ÜKGr aî ) 
Ö5 UeTS Ap rAET [E Nj E |[E le || IR 2 eR 2 RZ LHASA 
toDT AD dpDA HK LDC GME A KECRf 2 2 Rf HEedZDEGIE 
CEG 5 Lj CHG RF yÜÛP LG Lö Û Fo NIYET ¢ A 
|| GNI} ZZLérgonomie YET BIG! or GE yf GDP GjKA 
Î lL 'NIOGLUNGZDL_ AXAO] Fok YE ICH H52 2T Rf SIGE Gp 
LF AFD ZHEIf SO LARS Nj ZA ydêf JZ RK KND 
2 Rb Ö5anjpk lC IF o +êzb CFF LF Z2 PR NIH GE 
1 PTAA FefAQE LIZ OZ ehe E2 AKeu!f HNjÛ+ lğd# djjlXGr ADA 
i Hf U agf U awk AÃ yrezk ORf KET f A 5 FÃZf Ler A +d 
3 " GZ Nj pok ÃoL} E ÖqONjJEDTLESLEHGNHOR (GH T A K 


1 Dejoux, Cécile. Dietrich, Anne. Ibid, p 95. 

2 Le plat, Jacques. Montmollin, Maurice de .Aubert, Jacques. le Management de compétence. Paris 
:Economica ,2002 . p 96. 

3 Le botref, Guy .Ingénieur et évaluation des compétences Ibid p84 


KpARUJE U Jê 2 TIFKhepyIFEEFÎ 2 FjPNIL 21 FCPTa HIE 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 234 


fjzRBz E! agile? ADD? Ãeb O5P 2 2 Rf !REQONjLCHOG 
Gj eKORf E af YF YÜZ f AKRE GEA DEL DEHjEORS 4T !f A 
fin FheÃrþ Î ZEF \GfDEAE2 RR fFNjJA. 1 F2 fA fof 
LFpICFHOG' " pfÃQF 5 § IA ijk! ezdZ Giz eû GHED! ® \GDZ 
2: Lhd 5 û Af LE NEFGGON; 
HOE REK LDEGEEFAAE NA YA GE PT HIFAE GEE 
C5ledZBID( aff... Kfafef UK feg!f UK feGiE Û2 agdğ ) 
KGĞzQF || AÛ KÛ ÜKJAgF Uy Rf KED yKIAHUDAF 1F 
. UCR fA fa YDTEADL KLE ho eA yEfEFAAE INA 
UUPdALNZRIUZj CFR OR :RMUNE U JE FEHENG U FR QE- 
. yê Üfe5Ü PT yh Gf KEF 
yf lETHEKOCGL LE +n Rf NRE HTS T Hf :KERE - 
PYG, nef +okiref CA +RipMIK Ciz) 
( olf. . aOR 
aÃeu !BdzS Û FDA a Gf Ls û Lf || GI LFS Lb Ã 
L}ifeAd z= ŞICgHha2nl§UTIHfEAAELHEf#AZT IF ¥ ygKATE Û PK 
HOSE PT CF ONjš û 4f T ZAC! A KICEHS LPR 5 ok NÜiZR f 
LK LDLFC2 $ LjDOGF YET A NBEAST Hf 2 aUf yi MEK KIF 
. FAFS û GLE Nari 


1 Le botref‘ Guy.de la compétence a la Navigation professionnelle .paris: Edition d'organisation ,1997.p 
4 


2 Le botref, Guy. Ingénieur et évaluation des compétences Ibid.p 44. 
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- معارف إجرائية 


المهارة التشكيلية- 
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أو الاستعدادات 
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أو الممارسة الوظيفية 


الكفاءة 3:المخطط العملي/النشاط 
أو الممارسة الوظيفية 
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AES d DEXIFREEAIE: BIATIE 
Philippe Zarifian DEIR OE < If} * 
Marne la vallé Ö LPE# zd Ğ5YEAÛ ZAR DL_frfe ¥ BED 
NMEAAAHEfzY f [PF A5 Ecole de bouston Lf Mf af O5! GIDEA 
pff 2 O LDH BE Rf ETT FEFAAF adi R fin!f Olj 2 RzKA ffoR 
Rifok+ op yÃG || !R DP Ö5A KEEP Rf ANjA ÛD KG O LH 
NpJAQHZ +3 dARBAKA lef EMAL FPDON) :GpEE 1 o Ff HEDZ 
T^". ..+jEBAZ Feb Atdjjlrer AÛ 


1Zarifian , philippe.objectif compétence : pour un Nouvelle logique . paris :Edition laisons ,1999 . p70 
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RUHA 2 add Î ZZENEK ORf YG AF eTEM4ZeNONjUEG.. " 
"YE AF YAGEFEOGAZ af dT T ZE Û yaš!ÃoaAÃ 
KGET HCE Uo | ZA+e Lfi efe LPLOÜLZA @zRf fNjYUP LAZ 
yank EE OR A aj f S5lfrEd+ 3 Ü#f UE I ZFeDF!HA fof 
CASÜUGZ fiz] 205L DNHGEÛ AFAD AD_ jq aL NE yaaif 
NINE A ayaak A ef EMEEDDIS A Afi Npo fînî Odi f 
Ö5 feBLÃÊF LDY EK \gzd3 dgjl™er ADA 2 Ãeb Ö5 InAs Û lefED 
Ye AÛ leredd ZehnutjauElo afDfA Cid, ER 5A yhuinjfidz 
Î Zef LFS LDA KBD YF UGE ep Î ZE PT LS LDOzS 
+Zfe5. Gj fff Û A eefÃuf UKE Uy ByÃoğ UkgAÃ FEB 
yÛP LIZA ORF tdgz !f A tool !f 2 aadttdE5KhKYGr AF leTadz 
LHP Ü lef Û ZZEK Ob fri ytG df +njfidzpz +d lerelf 
eT Jy KF Ata df yaakAÃ+dÜ|R Ûf CÛ KF fNjESA' .Yer AÛf 
. 2 ' KOH KR! GD 
z= jjyÃo Y@f KG fo i ZZleg!f Gaucf Lee 215A 
lae 1jHNjÃ * GjBÜK ÖRf + dj LEHR A KEES DKA YE AF 
JA HII aM f UE KI f5 tfeS K3 FY LD !g NZ 
URC LJ5! ZG ADER Gar KI KF fp( tef D+ RAG ) 
fo Û ZAR (Ff A fey GND FF U AFH 1 off 7 ad ¥ 
NK A YEA = 4jyÃo Jf KD To lafp alfaë AB fij Ü GA 
GY YAMAHA KG df ydakA K CEB!f 
Bj ûr Lf A 2 aR LHF A%Fp LIR LPR LRNjYUP LAA 
: 1f al Bf O5 EZ LIES GATBGEEUS OSCR PF LHRRIEND 


1 Obcit .p 74. 


2 Dejoux , Cécile . Dietrich , Anne.I bid , p 77. 
3 Ob.cit. p.75 
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OZ š JK GUC 2 { K KI GEGE : UtEYRAIEUS - 
ll ILD !Rš jp az 2 T Af FHNjLPEE +R AD FUL 2 aadbZ 
Û DE AKJeGjEA 2 ad L Rif LFERSLIRf € GT Lief 
LRODJRY 5 CF I ZBL] PHHEÛSGIAQPR Ö2 ¢ Lez 
fedo Ufex Û (f6 Ü NPGLj N az yÛP LJ GZ 
OGL JSBFEfAQF NIK PR f frodg( KH +BEDKfeGgE U azad 
1 ff NOS YOK KET dd Kofğ D: UDMEz NUGYRAIEUP - 
+tPzdCEFf 2 eA alfzf fij A la|R d2 A+ HpZZXetzfd XBljğhz SK 
jRNjleTad# zZfeny kkBEIEF A \fzd# djjl# zur Ã ÖO5BÞF 2 2 Rf 
GjDŞhifzdz2 Ãeb Ö5 Šş ICE pS Û NDÖz Û jjA ÜYE AF 
ONj2 Ãeb O5!R@f KfeGjt A 2 aga LH4ZÃARNY+T O5 anljk 
." (URGHHZAQGA AR dA!+RGG D 
: LjopLjhY cos fe eTadteiy ZACH 2 eA 2 T AYGAFNIOS 
CEO! RAAF HOPS UL JE BEREONK yOZ YG ADJREY UP 
.+oêG !f A LfOTrAEK GDR A adi! 
PÛ Riz Uagkif Ü2 61 f rida KkYOZ YG DIKEY Up < 
2 !ogEK GBH A \efEKED 
yf 2 eu! Gf fadzlgf 2 RK LHS x GU fj I ZA 
\EI fa KBE YG: AOL pI Ta GEpB!AAQEE Kf P A 
+ZÃŞQZAD +o RifhyyAf O55 BEKA leji ZACFf 2 ezk!cêf f 
1h5! f05 GANjA! fhe Hof AK GEbDDDE 5 JURf 1 DK EO 
K@GDEBz SRF YU! LY Rp Ff Ta GZ A. + RAGE yf 
1$ADF teed Glj2 eT Rf 1Ez jC Ff 2 ûKLDLD+d# ùog 


1 Dejoux , Cécile . Dietrich, Anne.Ibid , p 96. 
2 Le botref, Guy._construire les compétences induviduelles et collectives. 2ed. Paris: éCdition d’orgaisation, 
2001. p.p. 53 -54. 
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alo... ftjzRf Uagkif UKFAGHHa KOR 2 KeUIf HNjÖS! ZE A 
aefAof +njfAdz I AZA yak ft@z2 ezk Lp Az a LK LB 
LNSLDYNS2 LaF Üyf K GOGA Kfphzkt njfAZK GG a Ã 
!nigidPCPGREEf URFoRF ÜU Agf UKfefe|!f KEE A lef ZZefP 
USÖFSÛ af L¥KLDINDLHE. K@AQ dk ydakÃ Hf akir UaGPÛf 
G #f RAQ || !RLIFADYNKLDL# A KGBF RAGI ZZefP LHKLD 
KEF fehiÃ ( JHE) CEPA ( HA) yùIp2 a 62 ù 2 a 

. (> Ãegf Aardf f ÜÛPR Û 
1T FY 2 KReUIf yJIIEKGI? 2 ©2 ¢ 2 ez! Rf ANjE +f f PIO 
lata KEF A ffi LhlZefp AHDyAR ö A ats Gurê A ÖRf 
¥ Dk Rid 2 a Rf !ezdAÃ. hn SÖRf YC AÛ A 2 gat ZA DZ 
YF Ü 2# Ü afk K OGL LAZ ZAR ok LE Û dS LDNBZ 
Y1 GF KA Ö5YT GF afeallf HPS A NLS UGLY +3 dy Ã 
LAZ KK fe \& O5yNAgojA lef Ö5z d CFF 2 {1 Mi OES EG! A 
KG LIST I ZAEHXEofA YF 0f + DDE KGEELDNRFEf KfeGBf IN 
OB! DEI KGPEINIGEEY A!A UGGS ADLIFENK fe NHENZAD 

. GF U Rf U HEED LE GHALPr fA ONRYAEOE EK 

KIER Ûf atk ZA DERIIÖGL JOS LjsPzRf GeXLIR2Y T ZA 
KIER Û KI feraz LE HB. GPK Ö5 PT KG fd Ã 
Î ZA of A feof Lihz if SB \fnfedf adel Gj ST PTI KET fa Ã 
edlî 5 ok Ö5 yGb 2p Gj lePÛf IHNjA KET Rf ffok GIDGE 2 FEAF 
. CSC alo FG O Rf A ÖSbAf 

!giA AD!LgjlZ1 e@ECEDP+ boüd# K@ADF ÎÛ ZZ 1 eK GO " 

+B 3R a} ZOSbAf OG 5 ok Ö5! pa KET Rf LE alk GIDA 
Rf KET Ff LIZDDAF le (Ff KE GÛ MN ZA* " HAeTdf 


1 ob.cit .p54 
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(CHÎ ¥ETK'ePCÎ laotÃ . \fhEš 3Ã LEjIHEÊ Yr(DL HEY n 
GREE yr} OAR dF KET Rf A+ DELBISIREG Y AOE CEI LjNaR! 
1| RUNZ a DHPKev t+fegf f KF PJA KEI fAd afafû " ã PH DEJL_HZ 
+ o yf = 4j T Hf CFS LAY If ANjFNjA .¥ ar adz 
Lex . Ff YR OSGAiifep Y RRO KER Û LD ZA FHS 
ad 5 DéGAZ + G 24D RAoa4 Sezdf Kfeg!f At apf KjEFER U ap 
+1HAaDEaHAZAD! je a i TKHGIEA RhzREa dK ORF EGID 
G5 HSS ORf A KGADDZ aGp ADEÊp! raf LFelfad DB fix " 
jHNE 'LjzdZpr A Ö5 CE #DDiBZ GAL PPUF LIPADE BTU U zn 
KÜÛG 5f AX PIEA yD Dok yjAf O5 dE God KT Rf 
KE fd A KJEER ÛF NFS RU LZ [FER K OB af YG ADA Y ênRf 
1 fetf KGZF LINNEY OPIf YKELRICHF O" . +RotAE 2 eagdFAt{ PT! 
3 fod! SDA LEI leffol1 o ynf LMEREAEE FG PI AKfe EA 
LAZfzS (FDO: fA DEDMZREoK LFRUKj Cr 6 Sfp YF YUP LIZA 
SSL fond FER Gp hnBDSIOZg GE A GD !Rffn +l f alaf 
aff O5 GIRA yf U aD ZAK +zT +ùgTg Ö5 yij GF Go 
yö Gf DIDS yr LjHDZS fp fb Y ted DEIDZSS CIR fg GORE 0F 
. tou fAtnëLj O !oyAT Af LÃp+ IGE! Kfecaf A ledFf 
LAKH n LF la Gj ZAF 2 22l] DIGE 2 GÛ fJ ZA 
2 ead Û KfegIê @fAdt LHZIZARQZLDUaAf A 5ê ff @jÜP 
HUGG GpuEDA !R A +1 PTF KE fa KIER Û Kfeg¥ 
+dnjjlê Yer AF Ace Ãeu!f KI GAHDoT ¥ AY GEY A DAF yù4T!f AD 
. lC dT CF2 fA Fok2 PUES 1SS A 


1 Woodruff, Charles Assessment centre Identifing and developing competence . Zed .louder : Institution 
of personel Management ,1993.p56 

2 Ob.cit, p56 

3 Levy- leboyer , claud. .la gestion des compétences. Paris : Edition Organisation , 1997 . p 42. 
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:SHAIEHODZ.1.3 

LHEGEZOF FeABZG 4t i LE laê (Ff LD !g5 p GbGFZKR! 
ORA fEfAQF Lj Dê ağk ¥ DÖ GIG IgA ÜRéd yFT1EyGAY aGlgyrD 
GADSRfoK O5CEZ2F2 EPDORF A CFF 1 aGNDA LAYE LF lae O\j 
. RUS EDRBfoKA U CofA 

: reŞAEüRDFEe OYA IEAEDZ.2.1.3 

f ASF MNOS YEYETY Lfl GIDA AE yGdZLF fi! 
. CADE BET CF fifoKA CEES 1 fefnK dk] ORf KÛGQE 2D. 

: HEN IEIE! NSE EC 

refa Kf A KGADF A KfeGjEAÃ 2 addy " GFF fefid BIREK 
jp GB EHK LDOZMd ORF OpOGEDUGZICE > ed4 CpriK LORS 
fMNj Yo A EE YEAS CFF RAE" 1R af (Ff YOR FFD 


:L Ap ZRF 
KfeGjlE 2 aad YAQMEDYKIK : FeNHES ãaciijpÊ3 q@DZ 
. KGDFA 


ORf +IAeRS FEAF YAQANZOS yURK : JP NHARNZ 
FefAdZadA_ AL I !q GU UK Rf UCFf CHAZ O5 [FER K 
.f AA2K AUR AAZ 
: u |EFDEpZzJnF 
BP HF fRifok O5 ADIGE 2 zk SGA dePDKGjK 2 ez A5 
5e0 UK feGjH2 a@dz ONjLCEHf " I'ergonomie YET MIG Ort ULE 
> GUS fj ZA? fod HEGE GIG yIDLDAPER K ORf KET Û 2f 
:LyaAE J] +DUBACEES LAFE 
روجیرس > إكزافي ؛ تر. يحيى › ناصر موسى. المقاربة بالكفاءات فى المدرسة الجزائرية . الجزائر : ديوان الوطني للمطبوعات‎ 1 
.30 ص‎ .2006٠ المدرسية‎ 


2 Montmollin. Maurice de .yvocabulaire de I'ergonomie .Toulouse : Octares ,1997.p36. 
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Š U LZ GAT oR DFA yo 1F DIOKORÊ z EFE 
" yDNBAL GF " L4SOORÎ KBE OAÛF OFERU LHR 
yÜP LHIXEKEAZA 2 aga adi MOK Rf Ã : fA FEEDZ 
arp 
ICH KEHIS BéCGEBYHf BIGI oftebL} njA LD fo GEboüÛ LjÃ 
Hf +4 df KEAF || Ho DHA RHF KGaA Û ZZU5 KT ff fp 
Rf yf YG A1 fefhdzK OPEN YGAZynê || !RYZ A ||! + EEA 
ONjDZf KET OF Gycek ORF 115 LDGE. fief A adRGY !Gif Ö5 
Gj az Rf 2 FEAF A KOT yoni | ak +IZ KR +E 1fi BZ Û ZZ 
U zNKDEK A FS IHNJDK ORf 2T GF I ZKate GBfnLifrlj A KÎ 0F 
alî... KT Rf UKJHf RE ã aPÛf a1 Bf 
:T UNNGÛELWÛEF 2 O YE IE(EDZ.2.1.3 
ĞÖ5U5eb Û (Hf KCAEB2 üPÛ LRã aS LIKE LA IjA 
5 aT!f LjoonAAR 2 ü ü! ||! df Gã TEKÛf A 1 fegf KÛGaZ 
آ‎ BK (CFF KCHdA BBernara sIRE 24 RH aed! ® ¥Yezf A 
. GÊAZA EGPAD_jhS edî Rf af 2 üPFf >= GD 
2: LIE FEKE fEÎ 2 YALE .C 
+ RUH ICH : rE 
+jIURS CFE : YINE 
KET Rf At za Cf. KH EEA AHS :U FINE |F- 
: LYE FEKKICGHS LB ad dila NEF qEDéDDÎ zf 
. OF 1 aBBORKORf KEF A Abilires U fale ÜÛE- 


2 Sire,Bernard .clarification des compétences. journée d’étude sur la gestion des 
compétences.Grenoble :ESA,2000 
3 Ibid 
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€ PTY + NjATenjpa] !q2d1 OOGRUHDIAN Behaviors l1 FET HF- 
LF GA NHANjGZ PT LAO off Il jeff YEK EAT UR 


. JH 5 R5O5ZT IZ OG dz 
Gigjf BG LJBNOSE PT GpHOZOR 2 agdf ONj Knowledge EE 
. l@Pf LF +nfdf KGET DI ez LF la 
YAZPDAÃD yTh2 e Rf : Personality variables RT Q\ [EL PF E 
3! 8f UlefEOF Uler@i 
laaffdF + BFF ã A!6ڈ‎ BK ORf Ã apf DSR : Motive NyEIE- 
. JO OSE KET KA KGADpZaIfoORî 


fiîoK ÖSL Jî If LIBFDAE AK Fp LAA 2 AF LOGS LFboÜÛ LjÃ 
rot sbAf 2 aaaf ADIğApF € Kf PY Û ZZeT §K Û OBIE 2 & 
LÛ LF LpAÃ laPÛf INJA KfeoaF ygÃpf Ü Bf 1zÃoînî !g GifzK 
Df +egf € Kf PIEBLFAZNYF x Hjh LOK GI Gj Gp ADEboüdZ 
apc DOGS LEI yank ORf +of Af AN) : ygpf LD ZA FESS 
. "OG fri JA 
Û Mj oC T1 G fifok ÖSboüdf 2 ù PÛ fNJLDLAREY T ZA 
+ CDE GF LZ FYEK LCEEf LÈ a CEFLAU 216 LÛ || !RU ack fS 
YÉ aPÛf U z16 afaLjn OSÜGÎ + GÛ FefiQj afthl Fes! ëze5ã aPDÃ 
!RAodAKEHAA +4 DE GF GRHIOSDEK ORF A CFDIBOF 2 Bf 
+ jE XE GpFKAÃ GK LHR I ZA dig 1 adzÃ Cf! atil 
LDJ! jodhIZE GEER Î ZA LDL DZD Dill !R U #5 Gjr LF 
. GRA CGFOPZ NJGXJHNFODS 
: NY SNA IED 2.2.1.3 
a{ Gf DpetRÎ ZZXAjLDEf 2 üfPÛF ftNjGEA 2 anlljj Î fo AÃ 
: Ö5! DBF Ã Lob A GBF DHS DOR A EDARAF 
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HFPR f Î ZZãePDfEfAQZYIG 1 !o (CFF 1 adetek : rE.C 
DE ynÛ têÃev ÖOptzêğ AD fPSKIg GA 2 aGOF IRNjAÃ Ü+Rzd 
alfak firi * Osif OTU 26g O5 2KXK Rf A BAK dZBE ONjA yd#E 
L lab LFKGAHE ORF fed OEE FDONjAÃ CF O GÛ feAaf 
. !PzdFKCHAZTET GF 
2 egdDÃKÊ CEL GIDÎ ZAC Florent chen AJ K\g ABZ z+ ® 
Î ZEKA Cik OR (alg.. KADE KfecjjU2 aad DIY Jf GID 
la df Yer AF ytl AYO O5! Fo tau At!nL) GEF 1daHf 5 pok 
2 REA FfzR aR tril Yer AUF LIF OBER K( Osî vd Ö5 
FPÃQ ONjt BzQ LD ZRS2 RÎ frihÃêNjAÃ Û ( 2 $A DAF Heolf 
HEE LZR NpK UROG jA DEDZGÛ |l!R Û (fDAÛ CÛ 
LZ lef f Gg GFZK GE! RzdES CE PfAQA ePÛf ONjy+TK ORf A 
af tdferdk tg f KEDA A Kfegf A KfeGjlt A Kfar@f LMNEdZ' 
. tov fA Atdgz !f {Rad ydtKA YJAMIEZ ONjA+aAgغã‎ 6 A Ljioêif 
ATF OQYazyAZ 5 (nAaz!dgz Kg GA teed A 
3R dã ZApAQE teza KG?P A || ABA pzfÃp O5 \ênAÃd3o#[ AD 
YF eA teed POND o Ff KHADIDLAZ pK OKO dF 
° "(f 
CRF +e yüP Ã Û EAf Û ZZyA[ oDã GÛ ada KI ABZ 
LADRPS!+IE AD oH KI GA Kfe¥ef I ankKIE AEG U AYR A 
lG HF aE dgAg| !HHLAZ Kk! bADDT edt PTDIEzQF ã § df GP 
+ FZfÊnAn2|K ORF + IPE ebî + rnjA yd TGSFHNjA. NIFA RItSADZ 
2 agdYy GH A UBjiNfeK ORF 1 bA Kee Af AtooT f +iBzdF Lj o 


1 Bordéres < charl .Panisse, Guy . le Management des ا‎ au service de développement des 
compétence .la lettre du CEDIP enlignes. Paris. juin 2003.N ° 
2 Chenu,Florent .vers une définition opérationnelle de la notion çOMpéEHĞÊ .Revue Education 
permanente . Paris. 2005. n°162. pp201.208 

3عبد الستار » علي .عامر إبراهيم » قنديلحي .المدخل إلى إدارة المعرفة عمان : دار المسيرة » 2006ص 26 
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yf Lpatz Üt!ÃgTaf 2 REA Ö5 ADEK LAZ ö KEÇ Ijlj +TpLED 
fifzG Ö3 elî š jok leÃeu 1Ez Û +BzQF || ÜÛFQZL AK IDOE 
GB öÖ2 & LFezSÛ ÃLJEĞR öÛ DH Atezdš HRŠLAE @GTÛ LH 
NH AÃ ( tZGHf Aten) \GFDE CDOT !ezd} afek > GÛ fji ZAÃ 
olg.. U FY UKEOÜÛT f YEA G DI] BH Lpydêf Û BEE ak 
: S5 1 adiEjak Of 1Ez AKA 
FESOù Rf Aaa ff DIL DEAAS +R fek: HED 
Qad BEK yÜÛP LjIIZGZZYT ofé A GFZ a f Ö5 fH GEZ 
ENED Olj LER OAUF LER CED] !RF A FNEOGUK GORY U afk 
2T fra LER A 2 dR 
dÖezdyGAZ û GU AÃ ã af FEOF! ez F5 BK! df +z 
JAAS LDBIEDLIKGT UF ¥ OK+RzQF aT zh2 zz! Rf 2T 2f MNOS 
A1 ME5K Eo! Dp x je I BEF [PREZ arek Û O2 adi ffzfd 
SFEMD(N T PK YG! |BAF 2 adadf YIG i !¢ MAD üXZJ| feo 
CENYEGIETDL NAHE YezAF Rb YGF yb Û ZOU zÛf KG GDA 
+Û elf Ej ag UBG yu Ak 2 add IRNjLDLIREYf Û ZA Ã 
yi Kf i ZZğEK Ob. ÖGbilî el 5 ğjok Ö5 DEK Gj A +giDZ 
DÎ ZK GIDGE ÖZ Jf A 1 UF feD2 EIZLNYT E A 
+ dGOGOGGEA + JE yC dF BoU \fzdF lett yazf YG AF A aNfFu!f 
. Git yYAOFHB 
LEAN : FET GHENFS JqErHEE 
I Df aA DNIPAE LIKE! : HST aNERACGHERpuftiehD Z 
ÖcRifUÛF EKS! 1jl NYA +R A+ UIL 2 aa LEZ ¥ OK! lrjjlZ 


sur la Gestion des competences et Knowledge Management .25 Mars 2002. Rouen : CESAMES, 2002 
2 Le botref, Guy. Ingénieur et évaluation des compétences Ibid.p 50. 
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U5 A AûgjjÃ YUG Lil LHZgff A az! afer Qik ADI abllf 
Nj a EER öÖ LIKG T PRE INOS KEE LABS Lj € GTÛF 
+ RUIL DOZER Ky RUH tezad ZZ Ãk&Û (f A aA. * Lil 
CSGEEZÎ yüP LIYÜZA f U oDEjiZR f A BKB IHNjJIFPR f 1 ZA! A 
Ö53 JUR Uu YyrIDLAFRUL ¥ GR f I ZA2AY " I lEOTLI aE 
2" Lfl HNjOS2 Hodyadaif yzné2 ad IHN GHA! {o Yr AD 
yÃo 2 add%5 2 ad IHNjYKK : Û ZUNE UGS FOF rE 
yÛP LAE A Pf Î ZABIBKHf IKA ÛCA uG1DZNEFS A+ BOF 1F 
Hf oA yf \foAn2 aaa IFNj 5 BK fp A Arjjlt ed A larelf 
UDdBIT Ff 2 ead + ÞLHZA 3 UL YGdZADYEOp Û1 d4i+eT 


: LA 
leo 1 AKGAJZDDZ/ 
A1 dÎ ZA Af eb 
Š # Rf YGASSI| feo TAA GQ + 
+d f ALAA pp 


+f !ezdF ANjt Bed LAZ !@F YAL : KEBLE NjRIDFE DE 

GIjUGITIHRE yofedA KJAUP AD' yazî +s FifofOSZK ORF +gfenU 

!| BAF KEDE + az G+ KJAOP!f 5 af UK fGen +zAMMYKE 

4 " yî DKOS! fed2 GIB 

LDL Bf OGL LE JIR d¥+ThENAK ORF taf 2 ead} > +Z | ZA 

!+| BAF KfgenÛg le GliffedF UG 2 T Kt inf 2 aad ÛUNfjokK OSDEK 

LFePaF Lj§ ok KjAOP ADKfGene Û éJ\Giğhã AR d3 ZZCOPDODT Fo 
YyFTNDEE K+ dof 2 agdFAÃ aff... +dAef!qlefp OUT gqKfAOP ACK feng 

1 Held , Daniel .la gestion des compétences [on line] page visité le:02/02/2008 disponible sur. 

www.stephanehaefliger.com/campus/biblio/012/1gdc.pdf 

2 Marbach , Valérie .Evaluer et Rénumerer les compétences . paris : édition d’organisation,2000. p 96. 


3 Le botref, Guy. Ingénieur et évaluation des compétences .Ibid.p 52. 
4 Ibid. p.54. 
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DDL eieGzf TÛ ZOFfAQF 2T lf SEAL CRF lEGjlE ¥ CRF OSakp 
. (CF RAZ 
GFGAAEAf AtUODpF e6 deed LD !q5 f GEGHIZK: NEF 
IjA GUTE O56 iA f KHGZ Öç Dk Û +jo!î Giri LDak 
1PzdADsavoir fair CGE LF † fo!f i !otezdF LF 1 fo!f LPXHFOK fpLAFL j 
la@f yüP LHZRuEAF +!A1j f U zhA pêzRf Or RK l@GjE A ÛY + 
lag!f Û ZAG DYCK GID] !R aPC OT i DLIPAD! ZE] !B}UR@AONjA 
. 1 SFA LE BET ZZ 
LAK ORF lefn!GfEGE URfeK OG LFAacherte > APO5FfPA g! Ã 
1AF laff GD La rousse x AB pz Lj O52 laBf A f af 
yî gt  Orjjl ADOzjf YEA OSIF yüP LBA UA DEZA od 
2 aad ' GIDÎ ZAm Monsseron ا‎ dB 1 OMzdF 2 eR IHNJLHAAD 
LFvleGd2tz ONjÃ feSEiADZÃrjRE Û ZZ 5Û UGA HORÎ 1R 
yÛP LHHFAS* GjPZOLDINDLByRSLDEZ PT Î ZAK fj A" EET 
aFarkÃ # ach ¥ OK\EPUF IHNjA! AIRF 2 agaBhecjlt Uehz PzRf fj 
. laBjÈÎ !q feklerPf A la@lf Y1 +K ORf 1 af 
gp LÛ A+ PT Y!gif OLK! 2 aaa BBEZGhEGIIE A 
yEAZOD+ dc KfOGILHBRHELIRF f BTU Dizck|| !R Ö5 GFEY <2 fo 
LBB GP +af+ ê O5KJeGIE Iho I !g LBD 1 PK 
LÃvr ofA T Rf 5 Rf A aff KZ ACD GLRSOGGEA LjEPÛ 2 0 
. Nb 


1 Lafaye, Pierre Benjamin. Dictionnaire des synonymes de la langue française. paris : Hachette, 1858. p 
646 


2 Dictionnaire Hachet Juniors . Paris: Hachette, 1980.p 887. 

3 savoir faire et I'appropriation des connaissance [on ligne] page visité le :12/ 08/2008 disponible sur 
www.progexpi.com/htm30.php 

4 Ibid 
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aa SGU gazRjpeE GB A leGjlE LNB + foé dje A 
Gi DE +ZŠANjÃ GBZÖ ORF + sbiDAAÃfa KEjDFeHf KEŞA š ğjok!nep Î !o 
Glo ORf Nf = GO ZZ kA Û! sbÃf KGaXIFeHf Gy DS ORf + Ff 
1zK Y+T NEA eıpDHGD leo !qUGKY+Z lej LDL jo O5feHf 
afafkyÛP Lj DL jiADZASMASf ADOLjjl ap df a5 GPZOK IR afeK Orb 
f KP yeDE BK LLDHEdiz GÛ fj ZA üarelf š O LE Ã DEJ 
2: ÖNjÃ laj! Ghz E û TK fe aA 
. GPHLHOH SEOK / 
1 > 
+ { Ped2C < 
1A +dpGj 
+ KEF KEF AK ÇO yÜP LY !Gif OSHELEGIYE yEEoA ypE+ da Ã 
(FE || fU 1 EK ORS SFE KG FER 1 RFR NG2NS Ut û feff 
. Gh Ã CET GF 
U HL TÖGEhEET datz +d LHKAY !Gf SSEILIREY T ZA 
yqlo!f LEF OSGIpPKIRH ORT 2 add} !o GOK ROR KfeGit LZ 
LÈPAZ KfeGOIE NILE YII i bA H1 ak 3R a ZApînÃdF 
KI GIEHEAY ¢ @ndiej! U ak iY !Gif Sfx Laf yAz 
KY azyedf YETG fr A .( yT 5Ü pk Ü+ÊRffe ) ¥ Gf fHNIY GD 
KGET I ZA a5yÜP L4]! Kfe2f Nj ZUG! A Bf || feo 
yÜP LEI! yakAÃ || fU F1 LHEGQT T2 KEE +i 
. YG! Df KÎ F2 RMXyAX OFF EEK UGE Üt GÛ 


1 Marbach , valérie. Evaluer et Rénumerer les competences.Ibid .p 18. 
2 savoir faire et I'appropriation des connaissance. Ibi 
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Gipêk lafp UIT ad aGfef LBZ! al Gf DDEODLIG yTK leBj 
1 UF FEK ÛGTjIDPEOD_HSLDY nSGFZZ uzSdAi Era 
Î !otrjÃaÃ teed pinjf At ROA FenRf LHF KYO +f +BY 
jîri Ãalg.... 5 & Rf URI URF KÛGaEÎ RF O51 a elf Ljilf 
G\GOKOR VEGE PHAGE Û ZA Ff CHOSYGBSA O TET IF Ob 
1:1 !ql CF A aA CH DZ 
!n!GOED{ OK ffe UREA Fg 412EjZONjA' : KDHE YINI 
"pL Jel odt Af YE aGlgK feq BK Giz + ê KOT RIA 
1êU PPR f Î ZY lefp yA FIUK 1! KGS + BZN aby OK ORf 1 D 
1 dpOAEOPAHEZGT ZACpUHD LAZ YJSYA G 
[FER KLDLFOE LIOR +R KER LE la ONj: RAEN 
Kaf Ö5AD ale..fifoRf U! lg Ü fÇ +O H6 YGF aGlg Ö5 GA 
Ga|R Ûf ÜKGr af yu Ã ynfeREL BES FAIR Û UM ÛF fik af 
2 alg.... WET Lf BENS DE Ûf 
UG O5 DEK GIDÎ ladazK BAA leê ONjt deed Kfef!f HNjA 
Thi HnZaGGI IHNjA Ü+ DK BLEU ain K BEER AÃ 
+ DZAf LIPFD! ùAPF Kfeg|!f T1 HEK Rf KGUGIDZOFDLBEURD 
> ÇaxÃ GjÃtKézaf ÜPR f AD dxn ÖêKU ezeding 
aff... Ug 
U azhE Gf Gyo! SZGiaf + BABIK ET a a E: FT HÛEYINFZ 
Y DDL HFES DESIG OF LFBf A GEEDY EK \foÃdZ f jok 
laBjlZA lef!f IN || RELDDIHfoA yf I ZZYnö! Hf LFERf Nj OGLj 
2 2U Ö5NJAR ACE 2T Rf BZA! Kfeg!f i ZYFEKACEIKYG OF 
fF&YtNOGZKKfeg!f HNjA LAERf 5 BZA ZA2f!f ONjEBDAAE @ OsbA 


1 Le botref, Guy. Ingénieur et évaluation des compétences Ibid. p56. 
2 Ibid .p 60. 
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yaZDOBÊf JG KP 1 uF feze HALA yf LY 5 qokLH 
GT Uf : Kfeff Nj MPLAZA . ( OneRf yf O) OnaF!f GixXodzZ 
Ö5Y gak ÖùRf Ã KGiÃeod YĞIUp Ö5! BF +dijÛf KGeTY yd AG 
| (O 5 25) CEC yf lal EO. +11 MyokteT 1f 
Hef ap leat Ada Fed DDL N4eGjl afak Df i 
OT yz5Î ZZefPLHKLD' lG yUP Ly !gf OSG af LfiORf A 
apd yüUP USz d A! {EIK DA LHéDO5KfeGIE IHNjYT KA Ü" dz 
OEE U! delgغ+‎ eff CHP UO'f yofedLHOZAYE OSG DMF! A Oni 
Oj LR +g GZ Ã + za If Ü NOGLj2 RÛ j 
GIB Mi ORf KfeGjlE yt A af... tarjjlt lefplf UYT fA A OFFER 
ã aPÛf ÖNjafak ÖRf A DÃpDZAÃE TÛ K@[ KÎ ZZGBPKGj Lê 
. (Hf RAZZ 
1 !@f fPAQFKCET Rf AKGADF afek: RefAEt FF ONY FFT HE! 
fj5 ap AÃ ak Gj OR f GTÛ 36 leRaFA N KË a fedl HZ 
LYPUFf LDez ( laBjlE ÜLRzNF ) LEY LIFT lf LE +MDyISÛ FY 
KE] fÃdA aed i2 JU eS NDJ] !R DiMA U' dî fPAQF fNjLFU eS 
. CRfoKA Gj PY z\ ö! Zaf 
+Loüd#|®UOMMNEK ORf Ged " GjpI ZZICEY | !q abl Lf f5 
KE e@lj yrD LAZU U ZAG Î C5 (Gj @ Lo Le A 
| !RZ +Z KIS BEY yAGÜ*"" A1 UF 2 a0 LHXEULRGF lG af 2 fNF A 
+ feqî KADE KEFT Rf ZAL PSNRENPYS KA OSC JAF LOG D 
Lj afûf A LoS ¥ RZINLjRlj A ÛKGÎ dat dE5LBEK leKTaA! ZER AD 
KGADY ADKEET f akî ZADE Cf PEDZRfok I ZZAgzZ Lf 
FADER aff ag UU DUBE T F ACF ARAQA ET GF fo? 1 edf 


1 Bierendouck, lou - van. Tous compétents !: Le management des compétences dans I'entreprise 
Paris : De Boeck Université, 2006. p 7 . 
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etinllî š ğoKÎ !ozf | ZA f KCET Rf U zNFPR f LFERESL IRF 
arunde Stein E ulPz YAS fHNjOSA. \GNyAf GED DOSAS 
(ef KEET Kl LAFEIDY OK GEADSUGL OKC 5 |o Kk AZ 
lS ù! ¥ OKC LBROZSINjA.* " aff ... DAT DUDAQUDHEADZ 
J LBB! ADF KBR TÛ ZZ 
Kjefp jet az tijî KÇRDZ fe gD f amaipIRuHG 
LAZ BljUÛ dZy023 | KOA KET Rf LIZ BLjJÛ G4 fola +R 
2. (Gn Ye AF 
f RPf LMA © ADKfeMNAPAANACEHS AeLjL PGCE fij A 
|| !R ŞÎ ZDERSLŞEPUF LI] oD [RUN 215 GBH fed! 1 FADF 
YG AD! njfÃdZOA yf GIDCEHPDNpoüdZRK 2 e K AD|| ADZYJ+T 
2 a{ Rf HZALjfftoK Ã BFK ÖRf ÖNj laPÛF IHN ÜtHEEEZ dgjlz2 Ãeb Ã 
BBR f Lfi Rf fEfAAFE LjZENn afadiî Hf A > a || ADF ADIPfQF 
LA ÛLGGNZ aT Rf yr} KfeGjE Û2 aad) ã ePIEEAZASpiKA 
‘FHF RF PIF HNL 
pA ALS SPAY : +d f “ 
BPEQLZ UP K GBA YOR SU :LHEf 1R f 
Ku Ã Ö56NEDEAE C5 BFA z= gif Û ZAX f BHR 
. tf AR | PE drjjlZ 
Î fo ff G2 T 6 LPYnö Rf K@Zf ADE RF Pf fifok LDak 
3 @jB Î ZAKGÈz !f LAF NY aekaMACdEN2 a 6 


GbDY IjK! | RON oF! | RUNE] A+ O5YKEENKE JE Ci FEY - 


1Hamadach , karim. Le développement des compétence [on ligne] page visité le16/08/2008 disponible sur 
www.qualiteonline.com/rubriques/rub 3/dossier-44.html 

2 pour aller plus loi sur la notion de compétences. [on ligne] page visité le16/08/2008 disponible sur 
Hwww.educnet.education.fr/bd/competice/superieur/competice/boite/pdf/t1.pdfH 

3 Le botref < Guy. Ingénieur et évaluation des compétences .Ibid.p 64 
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f @ 22b Ö5 BRET eeu f LAAFQ LR U Af led KEG f 
KGADZREzKk Öz Û fj Ã Ü Gj!|BAE tif KG act AD! jjl 
+djjl# zu A Ö5laLRgE ged U zh gh afemrfÊf di fed KET KAÃ 
GfetzR GA lePÛF IRNj= GTO FAB] ABgfoOKBESLDY nf A +1 G 
1f op OS YA +AGf KGET !f 5 BK :RNJE FEY - 
Fz CEH LFQY OK Giga A Ã OE 2 LADZAOSEE Kf PDENEAZf 
+djjlreî ADÖ5 x a tbt KEP Kf feat FE PF LHF pod 
JNjOSA ff f E AO nep 2 A in6 GEGE BORI A 
Ghz LDY n leMADEEAZ27 LPT ZA fofÃ Mac Ber eB dr Ã e OJ 
[A ö GiŞJe@dzz Û ZAI fOR F1 AXKfHEDORA af LST fo fegf 
1 + FRY ORF KEOF YUP AUF fk KELP 2O LAZ 
A Adazete fefAazfefAdt LNA OZ (Ff 1 ay EK J+ I ZA 
n AaafefÃazA iKCGT Rf eG +e fed ã8 nAdzNj Off A 
JG Rf KGID KGzAF || AKG pp : O5 YKK A NŞoAZŠS (firaz 
lanjr KAY UK Haa Ã 
: AIEEE FF O8.1.3 
fendXî ã Giri !gl Cf ADA DED Ffok AGA EPDSEFZK f |! 
O5! RA4S!f KfeARS tEEAQZKEÎ ad Gj ABZCOL Fl dZADIOG NSE Q 
RET - +dgjl 2 Keuf A YG AF IT ZY BF IT ZZBpYEE KÛGQ Î F 
€ FE PIA pa FEU yt jA DEON Gf AK ORF - +ET !f A zf 
> GU NT ZAtBzdF ff ff T !oUAAF KEOKIZ PY OA2 onseipak CRF 
: Hf a1 Hf SEERA CH E FR P fol PHH 


1 Tami, A. La gestion des Ressources Humaines et le Knowledge Management: une matière a haut potentiel 
pour Sonatrach . Sonatrach. la revue ressources humain. Alger. Août 2005. N°7.p 14 
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HER f ADYNE YafENAKT 3 CFF : HDZDE YE SAIF € 
rzÃŞûzÎ ZZ KG GÛ |! " tê LZ € ÛNj dğ 2a DZ 
ae +r azf 1 Gof A "YEGAF tnIEDIT Bf KAEF A YEA LA 
Leif Dip yo TGS NA Ünal f FDLHHÛ Rf KIER df zt 
O52 aga ÜÛK fei YR f I ZA2A!f O5YKK GID !qad ö1 Hf A CFDZ 
BfoORUUPR URBIAf ydtK LFpOBOLiIYIo LAZ "+d Ag KE A 
. Of... aU YFHU Us § If Ü2 Rf AeA 
+cBü!f fed Ö5 Û AÃ 2 frf a GF Ö5 Û 2 alg Û " Lp (GHG 
¥ ÎÛ ZZÃ? JF NPKORf KE A Ken I !o|| !Rã fk OBER al 
EÛ LHXEOEA +o Lz laf LNKLDCEDIHE2 $ DB!OG HOHE 
Gj fn DAF A+ daf \HNjyofedyfkA DI>Þ d4CF OL? ¢ " yA I ZZ 
Gë GjjoR 1da +E Ã+!BüÛ'f KG Ü wer! yo +O IRS 
. Gr efkkLDLHOR 5 FAZf YeL PSC FEZEK 
AJ KIA LDH GR f! : DS E ¥AIE f 
آ‎ aR K fp EIDÛq CEH DE2 Rek fek LHR2!IBNI ZH DFlorent chenu 
NLL lab Ff AaSABZ GÛ fH ZA yA I ZAFT £ Ö5 
Ho fA. 019... KET FUKfeGjE ÛtezdT D yî Af EOD eadbZ 
: Gj LPIA FRBLEL IEICE Û 
A ad¥AÃ Gib DEK ORF fed y+ ONjIEHf KUPf ump Z 
ADOBE AD Orjjlf oa CS4 # ÃafejAdf NK GA (Ff 
(. otf... KET Ff AKfeGjlE 2 eda feof ã8 nfaA f Amê 
Glkhë û 4f A GDIGA FEFAQF IFNjGiLKT ZAK: UR HEL JED 


1 Aubert , Jacques . Gilbert« Patrick .Pigeyre , Frédérique.Ibid . P 31. 

2 Gilles „, Aymer .Mobert , Casas . le management des compétences, la lettre du CEDIP en lignes. Paris 
„janvier 1999. N° .8 .p 1 

3 Chenu „Florent Ibid .p201. 
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DIIOK Rf tnd KfeAf LMZEZAQOZ GH Z2 ex af (f46 
NAR šS@U LF |l!R Ã ` " GN éÛRĞ GDEirjjÃdZÃ +ûgj Yer A 
alg... LIBRIS GAR UYÛR ÛBiOZK ORF af š ao iia KfGendf 
!JBûIE 2 ead D O5 Diþk LDF LIARS tPF KEO LAZBBE A 
+djjl @!f KEiFABDIG Ap eK ZACK ONjA \Giîn 2 ad XHBHGEEA 
. GRA NFU yk yr DL 
ORF NEE O5! DEAF K GePadF anjþk YEETRf KGOS eg ZZ 1 JEIRODZ 
Ğ5MNEKIFHONEESA GA lon ArzÃ_ j5 Dk ÖRf Ã GloYT Af BE 
. REE GAYA FNMA SA LjFdDIgjlyur A Ö5e SEIXEDS foK 
K|df fp @OLPDIOR ADEHOGPUK OR 2 PER DedZ rf Dat .t 
U52 adi ZA 2 Ã6Û (gf CHSFeFQF LH O YY OKIE LF ZZ 
+Udrjjlê yEGAF yo ATE aT Rf i ZEKI djUUSK eG 22Û AÃ 
š ùU Lz ÃAKfeAf 2 EIRBSGKYÛP LIET @ 2 Keb O5tar ad] RUN 
Kf HDSDE K LPO IFEAQE > 4_j petREENYS A eID 
Î ùlZO#Ho!f DK ABZ \gerfdFefAd BREOOSDEK fp LEofA LCE LDA \fezfdZ 
fun +ù BAZ eùüund SLC nj GFLZOSUCEHS = 4A LD jida 
3 "¦ Kd HKA lef KGefnv 
NIL! FEAF! FEK ICES E FFP LHILDODT : Ut BINERE 
Lo HZ fPOFSedk KA yz KDHÇÛ ÖzkÛ fejÃêdğ Ö5lağif A lef 
Û DH Ãtùüdptüxzekf KĞiZ ÃDÜ +! djjlK fe GjlZDÜ ! ÈZ2 ag 
2 adf DZGFf f PTOS+ùdGjIYGr ADO 5 Gi APR ö 2 ù Liz 
ONIEDYILL DL FSOR ledFf KfAglf LEGO leÃeu !Gz d + lij GEE 


1 Compétence [on ligne] page visité le16/08/2008 disponible sur 
http://edutechwiki.unige.ch/fr/Comp%C3%oA9tence ht 

2 Carré, Philippe. Caspar, Pierre .traité des sciences et technique de la formation .paris :Dunod 

, 1999.p.28 

3Webcompetence. Savoir-faire professionnel reconnu, observable en situation de travail [on ligne] page 
visité le16/08/2008 disponible sur http://www.webcompetence.com/rh/competence-individuelle.htm. 
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Û NJHLjD Ö5( KAD ÜK eG Ü2 aa ) fedi UD 
."UGLDSKOR f frog KF Il GLY 
OOKLDG DHBYIOBEH A ffodyc AD djORfEK LUCIO 
Nz Û AyGAOŠB IGE || üKRŠYÛY A KOU LHZZAMZD pDZ 
U® KGEE flr A dePDKÛGAS5KJCE NJ L¥K LDPE PTDEFCÛ 
ã NL DEeLRGJBDSIAA OBF 2 e Rf thfedÃ! boücdğÜÛ2 a[ REICH 
Gi NDZ OF IR dD dL pFEoK Û yadif (SGA SSUES 
KT ù GEH " LÛ || !R GEA REFEKE A NOTLjAÃ NZDL BZFŠIUL Ffok 
2 "UG LMRURGGHGUGL 
CNP ZAG Garp de Nautes KAL Yfez 2 az 2F fMNjIOSA 
Gj KI ù ÖRf A +B 1R& lef! ONjj| !R YIGin ÎÛ ù! Ütùdr fe lûùn 
3"... Led d AR PE aHÃD: JuK Ö5anjþkÜÎ DL DLE Ûo! jp 
!ffzk CHÎ € KEP LAD !g GIZK f! : UNE Ne JRE olj 
LDL T G IEF CHlfoA ÖF5Û GBEKA efa INNA Lpekz fed 
> GU JNJ ZA EGF NKR ufe A Dizî Ui fošLia CHS L DIB 
Fea LDIF fraFEE GIGLDSFiK" : Û !QUGKLUCHE LFAiNSA LL DHE 
jHNjZEKA+T @ +|RUNEiYe A ( KT Rf ÜUKJfeGIE 2 add ) 1 PTY 
+ "UD FeAapigmgefAdF 
+ORfEQZ pK GHORS FEQ LJniidf 5 û 4f LE Neji rolHG 
!sbAf Ke A KOGIL LjDA +n LAZHObDAQE +Fd!f AD feMED 
. YG H1 ARETE Hf GBA At at nj LBZ 


1Le botref, Guy._construire les compétences induviduelles et collectives. Ibid. 

2 Delaunay, M. connaissances et compétences [on ligne] page visité le16/08/2008 isponible sur 
Hhttp://www.ac-nantes.fr:8080/peda/disc/eps/idees/rev8 1.htmH 

3 ibid 


4 Gilles, Aymer .Mobert , Casas .Ibid .P 1 . 
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Orb UEijmkk ORF fefAE yk yüP Laghe 2T Rf LfašÛ fj Ã 
!JEBIZT GF DESYEIIIRBGADIEL LF la ONjFGGOORTR yYHEKT d 
a GF yo YFG Ff LD !g 2 RRf Nj aS ° +f G2 RUN 
NjLK! Dn GANS GUZA f ROR FBS yok ORF A +z 
aKNJZT IF ¥ OF LNSLDOU UJBRF HA Gh! UeAZT Gf 
!nëL Pk LDL LHBPU fMNIKGE LD o NINETY Hf aT lgf i ZZ 
. yA aT lf i ZA foK Rf KfatzRf 
I Rf 2 aUlf yIHEAKK FICE CAOS5E PT CF ONjs § Uf Û ZA2AY A 
ak U ak CF GFR fo O5 ONj5 ã lf I ZA24!© fRNjI ZZA 2 Nb fS 
yrIDLDZ RAE 2 aa LHI Û A af I ZZEZGK ORf +pêf Kef! 
3š § Lf lefp ¥ CK lefPf LDGE! Ğezd# fof q5 BZADG 2 edPKXK 
- 1 BDEY T loll fe" 2 gid yne " GHELAyZNK ORF fn leb 
i ZA2g!f O5!CPR df KfGenf LH A. 1 e65 § ff I YG I ZZ 
J\uiğfos BK Û Ã! 3BI aGgU2G ÖOpÜY zf Rzff Ll#nep ZS ã 4f 
Cf fed2 KÛ Ã?. GjBÜKÛRf >1 Û T Z2 2T Rf Uo dks ÖpîkË 
BEFRA GET o GZZY ZT S!nef (fz GY CIHR Rf 2T Gf AZ 
: f PEU #5] !gaL] PEGE || !R YGAFfNIOS 
PAX Qû1 qüN+d SCE + LFS CAD: SDKANRES ¥YAII* 
Ort delFenEf KÛ YE OUT oAD! FEENEf KÛ LAI #+tadZOFEEnF 
^ G2 fNjS ğoKU' az! PR KG + bA! ZZ edz 
U HIRT RE yf Uda izf yÜÛP LZ URQEÎ 2 TH JN 
. la df2 fENjF yACP FKORf YFUAF AK GOK 


1 Le botref ,Guy. de la compétence :Essai sur un attracteur étrange .paris : Editions d'organisation , 1994. 
.43 


2 Le botref < Guy. Ingénieur et évaluation des compétences .p. 44. 

3 Ibid .p.116. 

4 le plat . Jacques. Compétence et ergonomie : Modêèles en analyse du travail . Mardaga : Liège, 1991. 
p263. 
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yÜP LIZIGORF KE BÉ GjjGHEPC + LHSfoODU: rH DJF 
. yf 2 Keb AY DURR 
YE AÛ yt LDIDF yd E5 OLR WET! tzu G :Rafur HED E 
fafok FDS LDL HAFRNjA Nacî Rf eDEZAp- GRKIjYyÛP Lj ONj 
.` 1 fPHf Kfe MF LAZ 
LF Ff YGRÎ yÛP LJX2 + Caf CU 3 : rap NRE YAIE* 
NWH_jUGU DKGBE yUP Lyf LHGDOSADz afl O5 BEF 5 RO 
IK GAZ Ûç GE aff Diji ÖRf A fEUBIT GC Lk KE U 2» 
. +z !f CFF LE! fo -pLJHIjA UGFAIRIE OSGRiriK 
yüÜP LMBEeGboUAdLFÛ fend DEDONICEHS : U FUERDIF 
LBYA!YS HUM ZA" X> af o LAU AF GIDBENpDAZ 
Ok ÖRf 1 Aa KfeTadk fek ORf Ke GF A KADEN UREA 
. GjjKAÃ bod 
: 1 GA IENZ.1.3 


lad KG |K fnAÃ C5aþ y+ThA Dþ (GH KG] Af RK P feKLB 
: GAA PEQAZITDE Î ZACH 2 4] KOSCEDY OE A! A\C(fDZ 
: nN qf FpCAN.1.4.1.3 
C5 ZG AD PESUKLRK LDF LD !g5 fb G5 ZK f! 
: GA LAR dCEDZDOzS]| !RA LjzdOEbA 2 2b 
Lec LJ FeBF LA ZAMA HKG OF LAK: HefAE YAIEC 
( je LAAT AF YPIp LIE PT ANjfPHIAUI| e d2 fNjöS jokU az 
Nj LÊBE Lif E BTÛ DedA Ü!+T Bf NK! URF !ZGF I !q DHS 
aR df AEE F y2 Y { IJNBDIFOJA Jy! BEIAf feaDiK GR 


1 Dejoux , Cécile . Dietrich, Anne.Ibid.p98. 
2 Ibid .p 278. 
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LIZ rao ¥ Ok GAZES ORF YT GF LFBIT aBIBDIAf Yt OSEERF 
. 1 F2 JADE |oKl2AT NEGI CF 

GEOR öÖ Ü Gib GjRğT Hf ANj" " (CFD fd ya! ANjLFG PIG" 
Û Ã Dfricg fk ü5 ffe I !oY!Gf O5 1f nak fij A GBASA 
2 ezk LPR A. GPT Hf feHf LE JIR dXETNEfoOKA 2 ezkL DLC 
(fer Wp ÜKfeAf 2 a0 L4 Zoi" 7 fedî 3R afi ZA 
.2" دى‎ 

BE abled Gêr fdšriEAZAÃ NJAjIAÃ NEA Nf adfEpydG 

NpaQZÃ  Nefp NgOFÜ NI YzR ö1 bö Ifo NI PK! RUNS 21 DZ 

KJCE 5! üALAZ !KEHj +fenf CGE " fos UGE NLA. + PTH 
ydaf ANj+ AIA RU HN Linpinêd UYAR HA SEB pez KR 
YKEK+AIA KIC 4f A? " KEI HNyRZKKA yT yr DAS Û 
TS jte5 IPEZEy EF Lf GA. KGET Rf ÜK FREI Ü2 ag Ö5 
LDL FE SMF LHREBKET af afeatf A LEK ÜL3EjÖ5! GÛ A 
KES LHe PAZG KY FDL oKleev Gj Û ZK OF IHNjIP& 
.+ O! AD! BF GA + ef 

Š5 Lz Dya UKj: GDI ZA ef FY 2 a2 jl pf A 
CFRSORF FeO U zh2 KA +FEKAÃ pijMODFS+ o +d djl aur A 
Kj a Glgé5 GBA aff..... +YizZf U! BFK feGjE kfeg!f Ü2 aga 
^ : (Ff HNLHKLTIER SA Gj2 RF 2 FEA Ã 

. JO tzu Ã Ö5Gboid HEA Uma 2 KeUnteT EUR 
.TEHEUbDAQE2 2O LAFHKA ffoK 


1 Meschi, Pierre- Xavier. le concept de compétence en stratégie : perspectives et limites. XVI éme 
conférence internationale du Management .stratégique. 6-9 J UIN 2007. Montréal :AIMS,2007 
2 Patrick, Gilbert .la notion de compétences et ses usages en gestion de ressources humains .Actes du 


séminaire sur le management et gestion humain stratégies acteur et pratiques.11juillet 2006. .paris: 
direction générale de l'enseignement scolaire,2006 


3 Obcit. 
4 borderes, charles. Panisse, guy. Ibid. p1 
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. leLRQ¥ndL] !qlûf dLHKLDY 
Î ZAefg!f NlGEORf A JZ YH! +dBEf fefAQE y4TK+ (tef 2 add 
GZ aff Lt Ã QZ LHKOF! 1+ az laf!f JHNjLTEKE ÛJ] aoff 
+palî Ü2 a Rf !RzdI| off + df Lge Nyda LF fre Ugyf Ö5 
` a dj G5|| OSORf OF YRONjA ULC 5 JUKE 1 DÖNjZ 2T Rf Ö5 
UK jBIDOSA feEE G ydë Cf LF A L5 ev Af fNjLb 
LF GF LPEHEUG fz A1 BINNS] !q fASLBHDY n5Û Ö{ PT 
Lî GDLJfzNDLEjA Gj li! UFO. FoF i ZAI52\ Radyo AD 
LCF 1 DOZE fp A tef CFF 1 Di Hf f O5 LÎXŠ LjRf A 
: SEKS EAC ORF + ZERF 
HJ RAY Kaca GPT Rf KfeDZNndLj: HONE SAIIEf 
PÛ I !o Df yAp 2 ADSKGAQFE LR KA Or GE LPI 2 T RZ 
+UTIDOS! EA KAF A Kfeff Noa yÜP LAZHNjA yf 5 25+ rib 
+ LY oR Gk A KGEOF A YNFQF IFN || ROR tack yGEDAÃ 
. af d¥+ThHENY A 
2 fENDš ok Ö5 EZR f A š af Nj +l Ã atx CG Dfkij A 
Î ZAX (ff la š Kf A lePÛf IHNjIKÛGTLY DDLIKEÎ af 
LST Hf ( aff.... YHETA™ P5Ü!HD ÜfoAÃ Jord Olgilf 5 Hf " GD 
2 fDÎ !o yA Af Ö5 DEES GEC + Yy4TTONJHjIZGPDA laff Î Zef 
CE LPKAAAFE A yf = 4 BZ 2 YGdF HNjÖSA Ü* " (fod ALA 
3: O5LBEKS R5 
GH elf nf LZ Reuf BHF A +4 GÛ 2 aaa Yio 
. 5 Hf DEI 
E TTR NO OME TE 


2 Bordêères, charles.Panisse,Guy. . Ibid. p1 
3 Dango, Rimi. Kouabenan . compétence collective au travail, paris : Harmattan, 2001. p24. 
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KE RIG yrDLAZ @Aeu f KET Rf A ti! KfeGi yrl “ 
.3 RDA 
lok OR 5S@Hf foDyIp LHZAIPIQF 4T Bf 2 gd +ZAMdz 
.5 Hf GPDLDZ 
3 ®5 KfeGjZADK GET K AD2 egdfPendXKT[ d +f CFF LP 
2 zk LNZPhzK FD! EE CF 2 CSHORHS IK d OB Û yf 
: Gj ZA FHSCESZA LOG Y RDF LpA+ eH FH 
BDA KCHI YAN} HA dp CG: A51 GHEUAf tnLJHTK > 
` fegf aR dT ZAFnÃaF 
BDA Kf YANE HA dp CG: A51 GHFUAf tnLJHTK > 
2 1 fedf AR df ZAfNAQ 
aFDY Ok CDE 1e KIS yak! ZK ONjLFo! ZER FO 
KC LjhpînAdf zeRf A LAZRf tnšLDTS : tO NEF gADy0f to LZ 
. * \FHS 5 joKLBrj KADOGZK ORF + drjjlEt ZA BIGA! ef 
CHCDTAAZ fhipAnAdft zf ANJL! ZERE Co Hf CO HZ GÎ 
: O5 DHA A Werf LBA ÛAYêzÛ +ndHj fek LDL HÛR A 
jHNjOS GPE RB 'LAERf OStroaf ULFERS i ZA! ULFERf tf Bz 
EHF LFeRf afox UÃLo LAZ ZG Rj GBIAURZA | RONA ¥ AF 
1 fetf KfCGEDZE dp! ff E OSDHpKGIDEES Hf GG ZBA d} ZZ 
I ZE RKLDLHBEÛ 5 êHf GF " LAZ eû š2 a6 fMNjO5A 
Lif yZGE \pinh2lp y+ThIREK Gig NARZO LIS ef Kj Yioinz 
.5 ' CEC Y RR 1Yo! Y a ADIKFOPDZGT OBES KIF 


4 Le botref, Guy.construire les compétences induviduelles et collectives. Ibid.p 152. 
5 Le botref < Guy. Ingénieur et évaluation des compétences.Ibid. p. p 112-124. 
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5 Hf ODL jhizazf YZG K GRJZDNDS fog ONjLFo! ZG FO 
OND YI A 2 aad 03k Ö5 YAS OP YI LIM LIZ K Ob fri Ã 
YG MDOAF yo!f Û ZA2A!f ANO GU GAA ! zf U' Kezf GYRE 
JEY ¥@Zf CFO. GO 5 af KEAMOZ 2O LAZ {OF 5 
: YGF KCAtQF yÃo DAG OBfRI A ÖZG4f UGFUBINEK 
: JK BHE PURHEE NN da" 
la df 2 f! ADOLjjISETdZOZGRÎ DERS - 
ofA J+ 2 a0 LHIAFEAE KEDE A KfGenû! OF U azlf - 
. YA QU 
. d2 DËn!Edšۍ‎ ao yÃo Zef 5 GU - 
: YKIERAPUFT 1ÛE 
yC +2; Linton dzjio t2! FEf- 
ySBDEOGA+ Qã dK GHDZE ek- 
+ZGZf jfk ORF YG BG Kf YIFDs aU AKG 2 &K- 
... YoR dFYEr AF ÜU! dGzR Û YE AÛ Ur dgjielf K OGLE 
: JY MDIFAEU YCDELSAFEDYHE" 
LR Kiz Ö5 Gj Lp € GT A KKH Lua - 
1 Kev 1f 
. Kef f 1E U KE I ZAef!f - 
. CZCS QAF OSFofA YF! eR eÃpf Cir K- 
+i DIF OC df 2 i EBS UT Gf LFCizRf 5 aU ac EF - 
. ( +R yG dF Û2 FDA BEIK K@FP!f \fzfd2 25 
: JX POI YEFF J11 ÛE+* 
. KfOBf yEEOOSYEG AE YOKE SER f Ay{TK- 


gestion des Ressource humains .Ixème conférence international de Management stratégique .24-26 Mai 
2000.Montpellier,2000 
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. RA Ka K Ge AK JGenir 2 dkÃ ağk- 
1 KEÇ af yfEGK HAMO EFK- 
LD o ffHAYEEoA yz O5 EfEOY LY !Gf OSLEK YAS 1Z A 
2 RAZZIE SA KAA IRNjLDFEES T !qO; LDL FAfEf 
+!G UOPDZURIE UfBe) A1 dF 3R dî ZApnAaE Ffedf KZAQZ 
HD Î !otdBBynad!zdaf CFF YGRE LRA $ FRNA ( ol....Hpl 
A1 AF LjoA I1 dF ã/؛R‎ dZÎ ZZLpnAa leka téda Kiz 
YAL yYETSYoBf KEG A ff Lh HST Hf eeRf A LÃERG " GpodÃ 
at lf ÖSljatki Za I Hf ( taRDIAF Gf ANJA ÛC) Ff LBZ !@f 
:OfAd 
2 azkÃ Û! DIF Gfefp x= DÎ ZA AIF Hk : HORE A IE. 
tef KIF U fA 5 I A BIg Û eTLj" GIDÎ ZA SDAf Kfefi!f 
+e ÛF 2 ENF 5 Fok yrDLIHEY 2 IEP LS KOR 2 agaFA 
ythyt tdag CF ONjtaRDIAf (CFF LBYA!Sf LF Gl LIZA 7" Gj 
. .. CFDA ÛGHEHADUGE\ GF 
ydğk UB yÜP LIZÛT y+ yp Ã ÛD!SDIRF (Gf HTK A 
[ ZA NBËYH I1 UF 2 ezk dU azk ONjÊ tef KEY 5 UG A 
CHBUGj I AZMNjA +35 2FD( LAK LDYnë ) ONj GbE Al Pf 
. 3 aPÛf KC aya ¥lIEê Hile jokAÃ 
YEAf A ( yf KG AA fe3F ) KKH 2 RAAF DH Gig 
+ (a dF EFND ğokAÃ ULF ynÛ BÖIgf yÜÛP LHFfodZ 2b Ö5lûrjd 


1 Gilles, Aymar .Nobert ,casas.Ibid .p 2 

2 Gilles .E. est Amant .Laurent, Renaud .développement des capacités ou compétences organisationnelles 
:quels liens avec les compétences individuelles . [on ligne] page visité le16/08/2008 disponible sur 
Hwww.esg.uqam.ca/recherche/document/2006/14-06.pdfH 

3 Divonne, Philibert .Aymer ,Gilles .les déférents Niveaux de compétence dans une organisation [on ligne] 
page visité le16/08/2008 disponible sur 

http://www.cedip.equipement.gouv.fr/article.php3?id article=212 

4 obcit 
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OR {OBIT FF KET Rf LIZA T F +ZAdNd BE fff fHNjA 
+|Féf KfoGit LNA ZAQNZAD! fek GIDÎ ZZGr D2 ezk fij A GZ K 
3R afF+\FEf GAAHR Uf GI yf Kjfh zax A01 AmËyA( Û 
(PA fin Gl CDEPAOOSYHTKORf A tag KEET Rf AKGGie!f 
YyGAdZO5 ! DZAQZ § Hj le ok KELBAZA 51 f i ZAAIQE KGOF 
. ` 11 DHE AOftpa+tedd jok GIGZ pF A LjFdZOFLFD YAU 
CHÎ O5 YK RDF (Hf LBYAYS Gis fp YF yUP LAA 
ãePD!n LMA+nj LHERRBF +f (GFF AtarillF KFiZAf (CE UR 
ICE Gig! KER! Û RAAf Û NjARf Û BDIRf ÜUÎPRF CGF O5yXK GDS 2Lj 
tgif KFizZDHGR5a FAIT UEYALNT o 2 BKOÜRF A ys + RAF 1 dof 
JHNJOSA +e CFF ONCE Nj GDA UG Oba Fi LjnA Gi 
afd f LY. Herriot KONjA c.penbertony LFEELNLIY+ YAS a0F 
Ög LLU T Hf CjGER f A2 ad 5 BZ ZAK] ÃĞK GZIQF 
2 NIDÃ JHE dj yk ZA jeff Diff LUFC yu $o 
A1 uF IEA AON "+ eÃod (HED aK: RENAE 
1GB KEFA YÜP LHY4TIK GÛ +OGHZONjA Gi Lj ADGEBKXK AÃ 
UF Kfefp 2 BAZ § IfvÃ BBIREE APF T ZS BE OR Ã 11 dÙZ 
3 +f E KE Pf GboBKLDY ndfalj A" GAAHRF WOP Ö5UEE A 
. Sf Û LUFHAME Ti !oyAT Af O&K + 
. Lael yIpLDHDAOOE ORES NRE dpOSAfEASHTNDEEK 
Lj OF yrpLPIBRPZY ZT 5 + 
LAZ] !R A +DGIF 1+ RAodt GCE GK A KRING Mb 
: yYUP 
ا قري كلل قن اميه التافسية فن مجان الأضال . مصر : مركز الإسكندرية 1998 .ص‎ 


78 
2Levy- leboyer , Claud. Ibid . p. 149 
3. Ibid .p 150. 
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Cf ZDLjntùRzd Ã K Bê JEG Ã yùğ Kk Ü tù 
. (tdMgDZeTHpYGE > B ) +aRgF 
fig yrD LAZ+UGIf tRAoat KGS YOR 5 1 Hf YB 
lfi KIF 
. Lf IB GREK! GF AKFCHES LiNfAnpafK zf 2 GR 
IT b4] BOZÎ |o LDYnS ORf +@Aodf KIF 1 ZZLUDI! 
` BBANKLFp+!A&YF A 
: ! EÇ ÜEl ÛjUDZÃ JE CAN YR |E2.4.1.3 
ORF KEHF LAFDET !o|| T Û Ã UGK GEH a+ zf KI GBjl 
Î ZC NHGRI A2 RAF Ij YEHf A pinî GAY I ZGKLDEIY LIZ 
:Î !oGPPR Û KÛGdZ GD 
LN LPIZRGEEF C5 +aaf CFF OX dif ö5 : FOYE SAIF .C 
!Büûf KADE AÃ KfeGilE Ã +f 2 ad Yiu ZA!ÛDKÛGa Ã 
yaetiyirfe Gez gû! A GEQAZFDEFALjLE i DKOTU A ye dB 
RDI PTDZSE +5 Ag¥ORf Kfeg!f YEMNZGID ZZ Rachel Bélisle 
Y¥ aff 2 KH2RI ZAREkA UGILj O56eKXK! daf CHOCO! iA GIJZ 
(FO + {EBA yo yfAODA YE AÛ +nšLÃ DES Ö5 TÛ GBHPSORF 
23 PU !q¦!@ L}HOEHAK CEE LFQONj daf 
Û+ KI Ghat daf FY LAMIFEB2 PAR FNjyÜP LAA 
alg Ö5 fik GiDY Giğhi ù gj ùZZAÛ Ã ffodyGadd ùzZZÛ aùT RK 
LDA Nj ZA olf DHSGXEE A 2 FEAF AYE LAR 5 jokAÃ 
بوشناف » عمار .الميزة التنافسية فى المؤسسة الاقتصادية: مصادرهاء تنميتها و تطويرها.مذكرة لنيل ماجستير في العلوم الاقتصادية‎ 1 
5 ٠ .61-59 وعلوم التسيير .جامعة الجزائر: معهد العلوم الإقتصادية وعلوم التسيير» 2000. ص.ص.‎ 
e 


peu scolarisée [on ligne] page visité le: 12/08/2007 disponible sur 
Hhttp://www.cocdmo.qc.ca /HCompétences génériques /definitionsvf.htm 
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1 pH 2 aadFU HNPCC IFA HEIIATP DAF ayÛP LIK IFS 
LOB LHF FOS jr A GZ ZOR JCA GEDLAMHpKEOR +4 GU 
DDIAf + nL jG YdZf aq O5aKXKA 2 ezk Û2 TRR tdêf (Gf LD ZZ 
NES 5 ok yrDLMA2AE yf 2 eb O5+3EAF fof fefazyR 
. "" (URF 
OR KEET Rf ADOGL Kf Gi daf KGS 2 \ LLP} A 
KOGL LHRfAf Ö5 x adEOÖRf Ã yf U aDÎ ZZGjKk Ã Gjboüd IRS 
SADA {1 dF +eR o3 fof tU! CFS HOH daf CGH fek fri 
2 FDAf y¥! teu !f taf KET Rf CFS BK OB Û eT! 2 fND 
ORf +O 1E RF 2 KeU!f OST F ff I eeu GREER A2 ag A 
. KG {PR AQLHSLDYAAY | ZAROK 
GjJEaÛ |ı !RAÃ + ZAL ff G DEZA DE Rf A :S OE SAIEf 
ÖlfnAÃ AO aBjZDÖRzyGAS BK Gj +1 G ONjA CE LAIFEoAdYAED 
. +A CFF LF LFQ2 EKO] IMA LjzdZ 
OR Kfeff +ZAd0Z GD HAT Ff (Ff Yedgîje Kez f! A 
BE 1 Ff CFF 2KKA Lj DOLL Uy YT lJLF 3A Ghz GE 
KJCEf A +renff yYüP LAZEK A ODL ate ADODL BEE yÛP LIZ 
!{ Cf ICHNF" ã PDI !g yo +3bA LIZEPZY ZT Ö KIC ONjT Ff 
‘LAL 
+UODH F1 adZA 3G df ¥ { XOF UGS: nN; FS JOEYAIF 
L}pãAR dk CFS! SERRE GDOSEEKORS KIS LE @ YAL] !o 


1 le systèême Alto :un système complet et novateur pour optimiser les compétences des gestionnaires 
définition de la compétence générique . [on ligne] page visité le: 12/08/2008 disponible sur 
http://www.solutions-alto.com/fr/Systeme/optimiser. html 

2 Bierendouck, lou van.ibid.p21 

3 Coalition Des Organisation Communautaires Pour Le Developpent De La Main-Doeuvre Ibid 
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KEF YARA KER a ACK GÃcBNE U’ zh ùUfêd Kf! ù BË 
(FAB LOKS WNIT AFT af! OLB AI A +@Ãeu !f 
Rf Kfefpf UKE Û OG diRjo!f laf A ff adi f Ö5 aj 
GEA ETS 
nî GAY SnD eAeu !f KfCF!GS BK Gij :rNEIS JOEL AIF 
lapf A KPH A 2 aga Lz pek Orb UFO djl siA Dag 
Opin yf yüP LpIZBiboUd ZEA ffod 2E; O5 > adOff KET Ff A 
GjAK Ã Gok 41 bÃmab NEB ELBZA yAMY +E Gj CxS Hf A 
«GHG aT GF KIF yYRKA 2 CGpÈXKA GijÃpÃ 
Î ZAX !f A BERF I ZZFEK d4 1jjZA e+ : KHE U ERIE* 
Ljıd#ùZÃROÊD! ùljj ùT & OrBtùÛ A yù# yadî k ORf GHEIK 
B5 LDY n5 NDEFÛG ( fofÃ +H Î !q Öcj ORF ) +ùrjGfdf 2 Fi UA 
!{ Gf KARS YF C5 ütK geod LE ¥ QI YEAS LRA YC 
KCHE QHIGA . DHI & Ö5 eG LIAS Î fo +3bAf NIN ab 


: RAA !gf 
1 PUL tsbAf 2 aad} + 
e YEA A\NrgFÜedea Ü4! ÜKjgendf + 
. ^ (AP GbURfedEKfeGE < 


KaGf A Fe +i KK Rf || BZN; Ã :RDRÊ ¥AIE 

E|KAÃ RIK Ö5 fred nad ÖNjÃ yf KÇTEGK f Ã yüz f LBZ] oLjÃ 

EHF BEIgF :Gj A LjfzroÎ !o mak Gj KBE 5 ŞK Jb ab!f UKAf 
5s ET yT AFF DAF A 


1 Bierendouck, lou-van. ibid p 21. 
.182 رحيم» حسين .المرجع نفسه.ص‎ 2 
3 Fluck , Claude .la notion de compétences . la Revue Personnel paris..2003, N° 439 .p32 
4 Fluck , Claude .la roue des compétence . [on line] page visité le: 12/08/2007 disponible sur 
www. fluck-competences.com/ressources/methodologie-outil-gpec.html 
STbid . 
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OTS JG OBET FY Kfefilî Ö5 yk : HIJEĞÎE N RSYE XAIIE 
Lem yazKÇÛZ tdi! ù | BAF Kfem | A atf...öeazf YARA AD 
. YÊU KIF A( LjizÛf ÜU AGLjWcAF 
taza YG AÛ laRazLHZKIEY Nj OK : zHE UE > 
: OKEY HNyKKA!FEeO A lug a 
. lA! y2 FEE! KEYS + 
. dšgbAÃ Ö5! NAB! KfeARf y2 $US KEHÎ + 
. JO ¥ SELTENE A2 4DI! KEE + 
: CG pk YTALF NY IG I !f 
BI di KJCEE ON EGF KES GzDIOLBoRaeJE UERAPIEA IE" 
LHR eql +@ÃeU ONjAÃ LEK yf! yafIAGZEN YETK LIDYT Ûf 
" YGolf HES Gaff KfegpiB! Dip! pi eT Gf E APY I ZIEGF 
taf Û Gb YAeedF || RONj to KH : RIEOEL AIF * 
. ffe YE GAGS || BA LIEN 2 IDSIRiSNÖNjÛR || RÃ 
‘FIN; RAIFANPZ.3 
la Ã BIA Ö5" Rtg AY a Ua anz ÖN yf KImA! 
KÛGaFEÎ RF Ö5!Z3!f +ZefA A! refa Kfetztf A KfeRf leda 
ağthRKK of DÛR ye KGAJyOZ 1fi ZETEESK E LF OR A 
. F&I! AKG E Ã GhzfRf LH 
š ùBéĞ kyo Î !oy[ AKLTKTÎ ABÊU LF 2 KeU!f jHNjYL Ö5AÃ 
Î ù!g+ù jE BÎ A KKI ORF A Or GF LHXZREAGE axi Rf A lei UE: 
Laya URE (E I ZA !f UK GRI yS BU LE 2 SFR U PK 
. Kjdandf AKG +lZatPDA 2 $1 f 


2 la définition et la sélection des compétence clés . [on line] page visité le: 12/08/2007 disponible sur 


www.oecd.org/dataoecd/36/55/35693273.pdf 
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aù+gf KEIAKA afEEGES IK LTKEÎ FÎ HSA !f KASD G2 
. BJA RID ZMKÃ adj DÃnijÈê Ff = CO ZAF Riinf i aff 
LC Ff Nip dz 1A2Af KER df foDEpNYAL AdZzKf(FGPS Rf fA 
(Cif Nip df ZAFTP 2z] HÛ IE G&G JYEDUGÛA NPzKLAZHOEAÃ 
. IAF HER dF} ZACLL O DILPAK Y !GF yA Rf 


: YEIIEANPpHIJDZ.2.3 
F1 AF ¥ Jp Ã lanjfDy KI dK feARF LDE df LE Bf aidz 
Lj of 2 JER U Pfu BŠ Gš lîn KEKE NjfK DEEL ORF 
i Hf OTS AF ERA + AFF fz dE KGRQF fn ArzAj 
2 RENO GS! GÛ FEF A RE yÜP LHDIJOGNNIFGEF Koro 
. Kf IRINiydZ 
KG Mã dbKdğ 1990 +4Rj LM#GFhÃ 4.caP2000 5 Gf LF LÜiZÛ HZ 
KER f Li IHS URFAHNAGGBO, AAFAÃ zT $î KÎ aû)! Ã 
Î !odjRK GEDA} ZK U5 Gf FE LFiçispdî KA GEJfe 
KUK! NBIRIRoKY 2T ¥ LHzn GrhEbYE AÛf A2 Ãeuf 2 üRPf YF 
1: jp KEE KT OF K pA dA ÛC T ZEF adj Ff NZ 
REŞKA ağtxÃ 2 T Ah BÖ' Hf A ZT Û ANjÃ :üUNEEFQE- 
. YI HED | RON aj KET Rf 
Ön Gi RgURQZ ğeK yTKÎ !q OSA a#CEZAF ANJA :Î gREFFOF- 
yùÛ f KEDI Li dîn!î Oi df A+ feof Û Kf Pf LjNES fin 
. +ÊPTHP fPfAQ ej R +oÃdZf UKE A 
yùZ yo!f ONLY fek KI yA af fk KIG ORF KET 
SBE NIUEET KK fr A Gig DIGk ORF Küu zd LHFREDZ 
U zê KADE zu !f AE Rf LAIFALJEÎrjbã ax Öù Rf ¥ Hn! 


1 Masson, Antoine.Parlier, Michel .Agir sur les démarche compétence. Lyon : ANACT, 2004.p 6 
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a dhK dF E DUKES | BAF! Rolf HIE U znnefu EGON dz 
K dı fegLjD Ö5 azf fHNyAYT GS CAK FOURS LIBEK LDL KEK df 
\npja2faR GS! RY CIOTLNFADYE OSNNIFEfNJUBFKLDS aPIK FÎ iû 
BEUIA+ ER UBKEDE@F 2 zu SURIEETHS fefÃdt at KYGAIEDSLEY 
DQ ùdyüùP LZ Û yf NRËGyuU DUEPR EOS Û Ã yf 
GRE AÛR ù dMEKGIPE A yù f LHZAnedF DOD !qebUŞBUuGe fA 
rEPE Où 5f dfn YF LHSÛ fea adk€ |j +zÃv Aûy ÇÛ Ã 
J\j dã ùğük GedÃ g6 || fefeLBZY ZT ö Rf OT!f KY ad Rhea 
1 + TH fPfAQ aj KO5K CE 
Lid eHUCEDITEOA eA] GIjEAK Û " NRE Or 6 GILA 
NjyÃceA Gj A ÜÖnğeR Û GAZ Û aû YÃeTayDKLDUI 
JF FT FEU YÃD4 GA z dD, nöî Hf UUCFDNIEEGSLD 
2 ND yÃo t¥pf KEE! OSledYADKFCE NiigzdOX d> @A g!A 
yf KERL + KW +IjHZLNPF GfAILjOR Objectif Competences CEE 
yêğfhu 99s O5+ê lf KG dF+‡2o meer f@5 K ofp DOR H1 lf 
FT AQF yr PKNÛP LAZ Hf adj Rf Y ADD' ND ZABjÜÛP 2 ezÃ Deaviı 
Ö5ladl KÛÃoRF Î !qAÃ Gj ta !q GAÊ ã/R dš ZABBKX K fe GPF 
OS OS GC Hf YAS LFFES EFA TÛ ZAHF NIZAR 5 A UBjtDIG 
firi jot 2 2T LEF IHNjKECZDE!A * +g LEF KEE! Hp GE a 
GDL FA NAG Rf + GUA KEJeGf KEE LHR Kanp5 Yiu Ad 
.Lfrfe YBNDG ! objectif competence : pour une nouvelle logique ¥ 
PA PHGGprOAu yati éã KÇjeff IHNjact 6U AP! Lp A 
i Bf YF DIG URDNNNPzLjanne Dierricn t RIED LENEEp! Hf 2 PRG: 


2 Durand, Jean-Pierre. Les enjeux de la logique compétence.[on line] page visité le: 12/08/2007 disponible 
sur :http//annales.org/gc/2000/gc12-2000/16-24.pdf 
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FPHAdANJZ d LFoUCFYS Nniga? " yf 2 20 LHRH KIS y2 $6 
«UCR + AES ZANE! BM \ngZÃNjÛ Ã 
: U GBIIEANPARH.2.2.3 
: Gj 2 NYY LR 5 ok !ol fH Nrig2 fr 
DEPE yrDLIKGR dy OYE KIC kK ZS 
. 1Q dayk A+dÜÛ|R Û Ã2 FEA + fk ZZ 
aj K NnjZÎ !q 2 FEAF sSUgZLAZyAORf I ZZ OF ES + 
.2 KfGHGKGÎ ad 
RLF yÜP Lj! eA} !q iz a5 KCHI Nnigë + 
yrDLAIYGES Î !q yf KOGLLNKIEHYS 1 !oY 1 GFE BEIAF LZ 
. Çi GK24TDIBZ Ã DIPfêKLJÎ ok 
A ay IfeAdi ZFS A KIC ai K ã 6 Cf Nz 
yETKPb2 FEYDDCGDIRf E PTRf DIP O5A+ETHS fPfAQE adj K 
pijik yiyBf YG ADA 2 eu! š pf ydokf YUP LAIYBF U ez 
° J BDHeGAA yf LI Fizf 
: ¥YEAIFANPENR .3.2.3 
CfjiMEOS CEES NJ BSE +B dj K JABS | BAF yö Gf LE ffir 
: CB! DAFA GPEKY nfAf WET LHZOZT !olCEEf Nig 
+A LAIDES Oof ICES NIJZRLo!GIPL; i BAEUR gE jagie* 
yO HDA fegf KOC LTEPEZEGHEB! OQ Fotf OG LHBBEKLDY në! HOF 
5 ®5LF le YE A1 Mbienlgt!+ ¥@Zf 2 FAG? Od! SEjOSY T1 K 
. fofÃ 


1 Dietrich, Anne. Les paradoxes de la notion de compétence management. [on line] page visité le: 
12/08/2007 disponible sur : http://www.univ-lille1.fr/bustl-grisemine/pdf/rapports/G2000-172.pdf. 


2 Ibid. 

3 Dejoux, Cécile . Dietrich, Anne.Ibid .p 107. 

4 Vergnaud .Gerard .condition de la Mise en ouvre de la démarche compétences .Journées internationales 
de la formation :objectif compétence. Deauville : CNPF.1998. 
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aT GF LhaUGIGPA AOE JHE dF yOK:SYENjIR OAHE * 
Ãveti rif BBIAG 1 F2 BA yÃo YT EAU aff AO-NPY yu ADinaif 
. ak! fEogÜlgnf KOT aK 
U ùzhk jp Onl SLNHjÛ ICH NJ ZTE! YUAN üNş qEN KEŞÊ 
yf 2 GÎ T2 FANART Hf Ef 
LPNHGET ZA +ou fAtoefdF 2 NF LO+KLDY ùn5: ANE“ 
+FDLANjZ afzd4 FS LRN) CZK ORF fEOFE CHEF fifok UEùÙUPhDYS |5 
.... KOZ +a ÛKJAAY Û5 af YE YAAIUZ 
[Ep Î ZA o!f ‘UL QEDER GEdfEDE AN JHFUÛEN HHEÛE 
lak IHF Niger +210 LAZ BÛ KPO Lj df tteGazAÃ 
adr oK¥ nöfîrlj + UDA aE NIJIRST SK fe yi Atù®fs 
tof yofed2 BACK dft rfEeBZG EPR f A 
Öuzk ÖRf + dR KIC HN: RpilErea TIF] HORE 2 UNE 
. LPO xEgeB:! ÛL FKEEDAZAF 
: U EBIIEANPZIN+ DZ.2.3 
|| ON AAnnerte Soulie Of Kl Cohen Annick LN || SHLD gok 
LUSH MFT HA SA UEHEDKE O5 Jague Coquerer fai 
1 A4AAKGR dl 
KIC adi K: üNjEnNnNş NF 
KIS " KIA: I FENN; HF 
NIAAA KER df yKEHBjOZA KCFOZS Rf : KIRENN? HE 
OFA YET yUP LECH 


1 Annick, Cohen. Soulier, Annette. Manager par les compétences : un virage ã prendre. [on ligne ].site visite 
le : 09.10.2007. Disponible sur : www.journaldunet.com/management/0405/040539 competences.shtml 
2 Gestion des compétences.[on ligne ].site visite le : 09.10.2007. Disponible sur 
Hwww.interef.com/ateliers/grh demain/fiches/gestion competences.htm H 
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1 A [EPTet ANPZ 


الإدارة بالكفاءات 
الإدارة العامة 
المسار الوظيفي ا 
الترتيب 


U AAIANPEAFL FN? HE BUITIE 
LfYA+ ù!A yA LR ùdغ‎ Î IZAFfo a+eftj Gphyu Aza 
: EOGIjAEL) 
1 Nj JFDZE [Epiat.3.3 


+ ZEaÛ Ataf KFizZf BEI ifn URiozpnp KG KA HZ 
UROZjINH ÖctigF Öedaff ãAR dF Û ZZA ã aî KÎ ad LG Ö5 
FED Hf YS YT IURAL_PPEORf ANO GU NENjLE T Hf AKC 
adj KÃ fijhš Bé @š ff fffodLE NH A KCGUf O52 da] Rf DLjOS 
BEET LZ GiESP ÖBLPEK YÎ ad ¥ RDLDENIS DY GU!ETHS 3 Af 
LIAO GBIHEA + ETH pe2 RED p7 KFS ad KURZ ZZ 
Î ZÃ2UL ÊRE NES HNL KOR] DYIpA ÜUNFZZBŞEEEGY nÃcDD RK j 
+ JBA NEQE + fof T !oy|RIjNFAZA NGF DYEDIZK CEES adj K+ FZ 
.lP@UÛ + êÃev f KABA 
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L3EHNj A |Epiet HJDZ.3.3 
KR ın Gi NPAUIJACEHS Laz dfESDAID IO! eAodf LHL 
+ùznGj At ù Zğf HERT Û i ùzZ4z@#f Acedf lefpUSOzSUG hyAfNZ 
ydAT Di rplKJR Kolb { DINUGNES ORF + Lij ADyaZf YT IJK EOKZ 
Gjr ùzhyû dp ZSRDIAf 1d1 A KA A fedf lep Z2 ÃAkY+edA 
Gi }DKoFG | HU!oT +]RUNSGA gi! KE HA LEKÖSU z16 
fefAı dle fp ej ù KLJBMO5E A Pf I IZA Û2) Rf DZ O5! RAod#IGZ 
. GDA CÛ af dF CREEEHBETHS 
\ GP [Eplaet < IF .C 
AFF A a ùRf +ù aê ÖBÎ pz UyAÛF ã AR ad KIS ad Kalfetj 
. ¥ KH Migo AF 1DZAFY4TSABK GY I HAcKodt 
YCTHISLS aA CGFA LjoBSt LA yfn yoda KI GAYA 
Dî fep YZùu A4fBI+ A Lg odF LÛ dF Lj diff ao Kf 2j K 
edt ed X2 Tù+# GE O5 Sylvie Sr-ong LK OPA§eZ QABHDHODA 
+ ®TùHş fe dt K GADZA KfeGjlA 2 egd5edRf OzSND ZZ! RTH 
1 " } ù Jê O5! NZG!f KfoeKRf y2 $Rf A IfFAZ Lf ok ZA2fpe#D_ HS 
yüÛùP LþdHEK CEES 2 Kt! do LD !q! REF a K2 PzRf HNjYUP LAA 
yd2 FRI Î ZNPfpIEE A NINEGLJf ok 2 fri TH fPAQF ICG COSedEf 
yùKKk \fofAÃ+ do ADEA ¥ IG O5LCEf edî KK o fRIONjA KfeKRf 
ÛriLjaR2 I ZAR MBRETHS feAAFK IE 1A akx! BIAS 
. NEF ACNE yA df fEoK Digi HNEKatR 
+OTùILF || ùRZ!g aré BEEK IE loz YE 2 Kz g! Ã 
2 ÃeuI!f Gj adkA GMA GjZA LESQEA K CEES BRIE ORF prj A 


1 St-ong , Sylvie.Relever les défis de gestion des Ressource humain. canada : gûtant Mourine ,2001 .p 256 
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Lj nj) Î T OfNKoL EHED A Gf! Rev !f Keoaf A yD 
1T F Î ùZZ2 PzRf fNjyu A OSE fA!A Û" 11 dF! SH LEBY+T 
adj ùBGBAošT Hf ydaif LE fizha azkL DLA fxA GHA UGE 
. JCF Î ZARTHG fea adi K1 f afaKi !gyneSLoKIEHS 
+a ùdzs ù BK GF +E LZ SE g25 || BIKI adj KOS 
GpDyofedt}# BZA O5 ffe KT DEjloS ORF +n Bé Gan 
Nj d2t ùIGKICEHS adj K fel LDH] !RAÃ 2 RZ FLA. URF 
Î ZEGFÛEURNjA ÜK Çî adtAaH!f + PTHS FefAQE lefoAÃ ai K fîn BIK 
. 'BpÎodKIEHYS OAL FHKE KY SEDA KGIKš a0 


\ A Ipiet z di. f 
2: EJ 2H JENF LAZO 5 joKÎ !oK CEH a KRÎ A K 


+ PTùRP fefAQ adê K UPDENjKJCEES adi K: rea THENe A Dz@ YifR* 
KCHE Lj KYU DLE GNUQAAH1 d43 SH Lf oKI !q CZK ORF 
lata! PTH fpf Kf AI abzeÃeu 1f 


tùıZÃ CÛ ù +ÊTùRŞ fEfAAE LPBNKICES adi KeAGS: SEAN 
Umodyd2 FR LIFT BISKA DBAGOBIT azote +R qo 
BED! BHF SpefAdiv A OnaF!f 

OUR KIC HS 2 RIFSA ffoSK IHS ad K: U RAIF!INY Nip * 
^ + PAÃeu !f 1 SBDIAfA+ Agi K FCG 2 BADEK ORPDIOA CEE YITK 


1 قلش » عبد الله.اتجاهات حديثة في الفكر. [ على الخط المباشر] تمت زيارة الموقع يوم 2007/12/18. متوفر على الرابط 
Hhttp://www.ulum.nl/c105.htmlH‏ 

2 Rêésultas du programme d'étude Gestion de Ressource humain demain. Gestion des compétence 
[on ligne].site visite le : 09.10.2007. Disponible sur 

http://www.interef.com/ateliers/grh demain/fiches/gestion competences.htm 
3 Renaudin, Catherine. Fiche de lecture de livre Gestion des compétences et Knowledge Management . 

[on ligne].site visite le : 09.10.2007. Disponible sur 
www.cnam.fr/lipsor/dso/articles/fiche/gestioncompetences.doc 
4 Cooper, Scott. Lawrence, Eton. [et autre]. compétence vue ensemble de la Notion et son application 
[on ligne |] .site visite le : 09.10.2007. disponible sur 
Hhttp://www.psagency-agencefp.gc.ca/arc/research/personnel/comp overview f.pdfH 
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LUI UU dlp fero DEK: dpilpiat { NHEEA 2 ajê 
(LF ralf +P lpn!) af A GE BEQE LpzzZAMN 2d ROK Gig fin 
" Bj 4-E HEDEGOSDE SPE DEpDBBd KY Df 
!nëLlagf KET ad OSKICEES adj Kafa: FH [EL E a THEE IHF 
KC ad KANI 1û GU Ged LEKE ad LHIAL fiz RADIET CDE 
2 aff KBE Ay@DIEO today GEDAIFKGEIR 
Î ù ZAZA ùo!f YOR f Û oş] !gKOT OF SKIES adj K2 fnj* 
ĞNğeSÎ ù!qGr ù Lj! A Gjon G O5ONjOR A+ EZ A+ ef KFC 
* GRIHA 
tail GDL ok2 KES 2d KLBYAL] pH +ã leA hÃ 
[P& !f EAıKã 2ük Gî IZ ÖRf 2 agaFÃ Bf 5 BZA!@THS fefÃdF LjYKAÃ 
. ÖctbIAf 
:L EYN} G1 [EPiat UJUDZ.3.3 
yu At ETH GEEAZd K CSLUCES NIFEEF LAAT AF Lak fo 
EpORf yqëef U zhkF Î u AK EDK U zh?FKLTHU RIff a Ni 
KCHI adi KGeA LDXEÎRoR Û A KOR 2 fF 5 Fok yTSÎ !gi fk 
\ GA [EPet U JUDZ 
yJ Af AKGIRf š auf 1zAdau !oK CEH ad Kalî Kt da ! DG LZ 
4 y4 laff 28j) EB HETHS FPA 2 d2 a0 LHECFPR ajAt RAeu f 
: GjMpOKETYS LEO KH a Kinê ¥ kz ÇÛ RN ZA 


1 Renaudin, Catherine. Ibid 

2 Dejoux, Cecile. Organisation qualifiante et Maturité en Gestion des compétences. [On ligne].site visite le: 
09.10.2007. Disponible sur ://www.strategie-aims.com/lille/com1802.pdf 

3 Vers un typologie de pratique de gestion des compétences dans les communs français. [On ligne].site visite 
le : 09.10.2007. Disponible sur colloque-grh.univ-lille2.fr/intervenants/pdf/Texte-Audrey-Becuwe.pdf 

4 Dejoux, Cécile. Dietrich, Anne.Ibid. p107. 
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2ùûA#DLHSK CE od) 5: rea THPNLGHe dl 2 U GA] [Epiat 1 Jaf“ 
ati zy dn eR ÛF OPRf KGOEHAOTH UREA LK COZ E5 
NbyZGK yad HELL le KF ad 6Û dj LF RAIA 1 pifgedZ 
+ùrZÃ CT ùd + @THS fefQ ai KLM aAGONGUÜLT a KR dt 
DEKZ JTLT OF LAOS! foi Hf aD UPON ER o! ofa 
LAN) nS ACB! RIE 1 df KOU FO K IEE adi KYETS Bez Û ZA 
ad ù Rf A Zp Liha ÖSP Ã KLjRf Genî SBYKBA lef 2 a0 
fzhEi rol SDHESKFCEES adj KÎ ZAR 2 feToAÃ? tag pÃpÃ 
ab Rf . 1 abin eR ÛF 2 NF LAE NPESLDYRY I ZADE f 
Û nF! Cı IH Tù RP fefAQF lefEoK GET KA KGIjVKkYÛP LHXBIZ 
d¥\1 aOpFedt DAA Enî Kf ad Kef Lkifxlj A1 JAF 
ICH 2 PzKUu +!AGdYÛP O5: #3 [Eat KDZÎ z JDJER a* 
FDR A La Dinjjlyr A Ö5! ZG ADEESUK NIE LpENAKÛ 
(KGAA feD yf HARTI fefAajet KF Gq ağaKÎ !oK CFS ai K 
aj ùKKÉLRHGAÃ FPZQOB!T G T aNfn yatlf aSKfGH OD DREGE: 
ONjfSUĞoGHE O GÛ yaaf ANjatPif CG SKIES adi KEK EHS 
eA Gq aK RK A KLIHiUGfr A" KIHf ad K akodz 
aj KAÃ BDI O5e#THEGSLPDESS DIZZY nOLIRf YG Ff Û ù—ZAùRTHS 
Lap 2# KAR teddy LBZ URE !f fFNJOSAAT af 
lafir Rol Food yù f LDIFAHDKOTIDY jA CE SAoLyAf YT lg 
4" ytd ate adj Rf AoLK GiB lapdt EAD Kfefe|!f REE I ZAef!f A 


1 Cooper, Scott. Lawrence, Eton. [et autre] .Ibid 

2 Dietrich, Anne.Gazal, Didier. Gestion des compétences, savoirs tacites et production de connaissances. 
colleque organisé sur la Gestion des compétences et Knowledge Management .25 Mars 2002. Rouen : 
CESAMES .2002 

3 Held , Daniel.Ibid. 

4 Sylvie< Jarnias .Gestion des compétence et implication organisationnelle .une approche Renouvelle .Ibid . 
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26 الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات‎ 
Où ùRf tù ù PF NJ fefp aû KR +ù EF fppdzyùû df LHSLDY ùnŠA 
NED yofedyüP Gi njjfASYG ur ADLAG iUYjt OZ > Ep BAN) Hiok 
. * + ialf AD drjjlf 
KC ad K1 > UK: rea TERRUOEN FHOEIEFSTEUDES dll * 
KG |JURf YAQNEZ alzkt nj) LZ OB! ù hedî At BEF yz fijkÎ ZZ 
akeùdzy ùe Dlg !gqÜDEikHQX\î ad OSES ata 2 | BAF 
Û defi LjBIDS PH nj LAA ÛDFAÛKLAZ KG DONjAÃ ÛDËteo A DHRU 
1 a dZOK ORF t+ aRDIAf A +AAHRF Kfek GEEK AHGE OBGBEoOA O&K 
. DDAKUÃoKÎ !orr@R Ûf LHHLT f 
2 FKL] oyo NOB FIURF A+ SUL yFEAf OKC 2di 5 
Î ù ZZ A GENES! BHF FEAF yÛP LAFHNjA GXodydZ\1 af 
tù HOHE! Bû!f KCHE +N EZAZ 5 RO LF fHNjA+ETHS fefAAF! qfdz 
NJ KLE Lj dF ù1 Fa AR d1 ZACFHAEK FOIA 
LER Ue dgUeÃnÛEë BÖ Ge Au RTH ef aij KK OÈ 
3... + ORD +P A 
feûAl KED GOZ: ree TIE JNJNjUDDUN Î HESA IFFGEDERCE* 
iı dESORf K EOAELHHFAD!R EFASN]Î ZAanara Miche! 1993 YGMZ 
: ÖGYKAKAKFEIf adj KOSGZZ 
. [PFA!tezdFt OI 
laGjlE! FOFIZ 
K GAD! OÇIZ 
KET Rf UK feGjIE U zd UBD! OFZ 
1 rzd K CES + OFZ 
^ KOI HOZ 


1 Dejoux, cécile organisation Qualifiante et Maturité en gestion des compétence. Ibid 

2 Dietrich, Anne.Gazal, Didier. Ibid.p 145 

3 Cooper, Scott. Lawrence, Eton. [et autre].Ibid . 

4 Curricula-Vitae.com.Compétence ?. [on ligne ].site visite le : 09.10.2007. Disponible sur 
http://fr.curricula-vitae.com/competences.html 
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+OLEICEHS + AFA Papo} TEK OR He ZEEKIT adt A 
K&R ùdyt 2 a0 LAIN Safed (Ff BHDILHSLDY nfir A Gj 
KIS ad KURK AF NE GÛ fJ ZANA OF 
DA nob Hf yfADEHeNnK ADGEAANjUKA :1 #2] [Epiat 1 FR 
Kfiıd#gRı |!Ã Ü" +ã GÛ Ne SrEJENEPDyAS ffxi OL olf || fa Of oA 
WEğUK JEH UROZNjZS D+ DË Rf adi K fîn Ua ZZKÇÎ ûf 
Fefù df alî ùKTELLET Gf DEST Rf KIZ OBDERF uja peKICEHS 
Fefù af adj K GIL EoAtEéî Û ZA OF EKOBGEXLT U2 ETHS 
. odA +f COF|FRONETHS 
O5BHGEF ¥ nSORFf eed LHEIOZ Duboi Davia Jp Rp CefF fj A 
2: ONjAKIHÎ adi KOSA WEA DÜÛT ã f Zfea 
MÖK LDYnNS aKRf A+ ofp KOZ LE NRK ORf KfCGHf UG 
. DBIDKER 2 NF 5 |oKA lod 2 fENjF yaz 
+qëidACE UEZINRG LDY në +oFPR df aURf A + off NNFIz 
. OFA FG YER û! t+HA!AG 
yÃo aod NIHR f Jet BFR LDY n KFT aT atî 
. 1 MINER Û eID ZEEEKIGES 
FT F2 NPG eR UBT CI KfCEDZTGE uUBeÛ + 
UENOKOR +T Gf fig! ADT l4 didFK CEES YET EP 
. DHIGEKG dA KEGIE Yio jin fea 
. KH JFTÛ YT fita aORf A LIHoÜ! KEEOIK > 
. LAE! DKA LAK ÛRRKA FELASA K < 
\(fPHAZA lafEjKIGHS 1 AR ODY ff I ZYAf ¥ DIEZ 
.1RAONAYzZTU GFE A 


1 Cooper, Scott. Lawrence, Eton. [et autre] .Ibid . 
2 Ibid. 
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adj KAÃ anf HEgYrDLIKIEE 2 a KÎ ZK a (dz 
" . pifeaf 
: 1 AIEpiet SAY: f 
aOFAFEU znéirjlIKA! DKT dã KIS al 3i KUREIMKIG+ fg 
2: A5! PAYULD oki !gi fEKLDLYGAR Û AZ 
tov fA tae Lfv!qgiazaz KE YH I 1o 11a AK 
. KKER Û A2 fi! 
. GPfRqOSlenu: dA ff +1 BALKK + 
2 aU LIZERK UGE YING CÛ +aRDIAf KIS Il ffe [Liv 
. 1Q 
yak pnÃ r ADEs Uf # Arzpuf KEI NEA + 
. EFI YEB KC Gj 
Ljhd RHF ODHRET Fnk ORF KOI MBZOT 2 dr KÛ URE IHN 
. HONS KIS LK GRE ODF FEeAFA FEF pga 
l1 FF] |Epiet ÜüSEDZ.3.3 
|j KA JNK JEH ai KLE! foK KET ad ¥ RELI Lod LBZ 
LTKIg +E DÖSÎ LjîKÛ Ã NjıP LjXERlo ADEFGK ZK OD Rf ND AE: 
CTO Hf af Ff OS! Y ADF NK ÇEKA KÎ ZIG LE Lp 
+ğ ùlğHf KEJfeAf ã fool GIFHNA NEFF KET ad yn yAGKT Rf ¥ Nit 
Î ù ZMGEk+ğ lgtf KEI MELHZgo LF ZAK! & 2002 +Rj Coleg f 
Öi5š 3Ã ÜY RIY ã fF ZA] !RI Ay I ZAKI I ZAGE!AAD 
+ AAU 22 fb 


1 Obcit 
2 Cooper, Scott. Lawrence, Eton. [Et autre] .Ibid.. 


3رحيم » حسن . المرجع نفسه. ص 182 
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YP 2 4] ZK OF EE FHDBEKÛ NJARF ÖSLEoAf IHNLTEKE 
+d GhiK AEH fep OPIS N3 URE AZ KAY 2 4HFPR f Ã 
aj Rf 5 SUKO5KZET ORf KOT dFLAZza9 LTK l992 O5 Awitass Hewit 
Ûnfzesr LP Bmo SUCH > GD ZASerfDIBL] ZK fof KfGF!ED 
KOZ AK ÛRf \FELj Ö5" Hf adi Rf Ã LjRf KÛÜGd} ZZešþ y4ThKete 
3š 2ûU Ö5LjEAÃ 2 ÛPF ÖUinE yf S5 IJL ZK feûf NIGH 
aùfaK Rf JRA A KG U zhpînÃ Ğ34jÛ GjpÖoKEHYS ad KK jAEDA 
KIC ad K! iê ÖBBBA A GÎ ZKÇÎ Fyn 5 kA! FD 
+ üXıhPOEL DU KG adj Kt Bš LDLj af Ã LjoB Ded HIS 
Rf Kjfenif A Ka Ã JG L4 OZ Dk! BX A+ Dyofedz 
: ÖByofedf IHNyKKA Gijak Rf + BZA a Gg ZZÇKA frjk 
:( HBT AIE KANJEREEIE1.3.3.3 
yù# yùlpÃ ÛACK Çî ad Ö5K CE aj KK OÎ 5 SUK ÃoLNjARf Lb 
Î ùZOrfAAeTEMESKEj LDLAR2!F I BZONSER qefep LZ le OT 
AZ 2 ÃföÛ GBKLTÖGIT aoETHG fefÃdF AFA KER f AKT 
adj KI RÈ aT Dp FÎ ZA jeff YH F1 AF yd yhfo!f ft 
2: yÜP LHI !RA{ dD Ijlj feKAÃ Fri TKI 
KIS adh KNIFIFPR f Gh OF 2 eu A YG AF GK + 
.1 dF! ofIHaNAf A Gur UOFLRFoKYrOLARNA 
yo Î !QUEGKORF aif Rf yYETAA Gok naSORF 2 ENF Gifok 
laURGE2 fF A le dK GEF Kfest GK ICES pifok + 
. HpDEKYHÈXA KGa IÇ Î !ofeTf 2 a0 Lj 


1Jarnias, Sylvie .gestion des compétence et implication organisationnelle .Ibid. 
2 Dejoux, Cécile. Dietrich, Anne. Ibid. p 175 
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Nig !o( GBF +3E5/ Y šeRf PE BEHS adi f ELLIS + 
LEL A eT A yYGDEET yrDL}24 T F +E ¥ OS KUH 
pîna KEL Î IZZEIFEK2 ¢ 
3 ù> cù ğk Mı zHKSLDY ùnÖH\1 A Ö5LCEEf Nig fiYK! do5 
Ljıd3 !RA NJFPR f 2 JENA yofeds qf fof NIIP LDZKSS fpdXPKA 
Þ LAZ a0 LAD NAQANjLDZÞ NGODONjJE# UK KÛQE Rf I ZAIGÛ yÜÛP 
tu ù zf UP! Cu A fp LL} RAY INÎ ZAKGÛGAÃ Þ Nırêff i2 ¢ 
: OS!oAEA +ûqf + BZOEÎ !oGeNS| jad Rf 5Y ADF firi 
\ BA [Epa t U JHDZuRYA KJREHEEDZ.3.3.3 
Lafe +njeR o Ö5 CEES NUGE ar off A f Ki LDF 
+o IHNj K@C A pzfÃp yr A O51 dF YETK ETH BfPfAAZI 1 adf 
Guide de gestion de competence KCHI eB KY YT o KfHDEN! ed RO 
+ GDyofedš üAyAo eÃodS arnor eEdDH lgtf taf NPS D Bf 
1: O5yKK 
+c!f + RÃeu 1f KEES Pfokt AF OT yf yipÃ ÛÃD- Ynö < 
. !ahZ FA 2j 
. Lîza LjoT efdFA yf yAK ICES HN} KOZ 
KrgfDZz yf RRO A nif agzYnö Kêf Ğ < 
. QAF AKG dF 
tùdjlyù ofedSDNj arnor GirfetkROùRf yofedFLTLHREF I ZA 
(CHF akxKA! SH Ö5YKKA GHG LE tSBDY|KÛ + BZAX DMP GD 
N!ID5ED o UKE adj K1 o 1 !@f pp Defix > HBB SRIKE ORf 
+UÃAEBizDÎ ZK lePÛF HNL ZZ KH a OAL jtEZ Lz 
: ONA 


1Calistro, patricia.comment gérer les compétence au sein d'une entreprise [on ligne ].site visite le : 
09.10.2007. Disponible sur : Librapport.org/getpdf.php?download=218 
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OORf KIC Ff RfoK A 1 IAOA KES Lj rk: U AIFF Fhe €- 
. ffe Gio 
ER ZgA KIC Hf KENEKÎ BK: 1 BF IEREF - 
. f > CO ZeMÛ 
+ù edî KIC aFuUKKEER ofS: U IE! NJK - 
1 AIRF adh ùRf Î !o2 EXD angf adi Rf LDHYRUF U! zef A 
"KfGDZ 
KEY DADLBFzK( Uu 1f UadpRf UY OR Û ) iA ¥ OA INA 
LAHO LAZ K!ECY+# A UGKE adj K! do O5KGÎ U Y RPBuEeK ORf 
KGiBEDÎ fez f Ã FE GS5YÃGRj Ã dij + DÈËIFAÃ GE !zegdK OT 
: Ö5! DAFA! zerf GOCSLA!§ GÛ 
: U AIFF File EC 
LAT adj Ö52 FEA YZT! LJiDGDIE fF LE DIQE! ofp ANY OR Ûf 
EB YBDIRR Û ZDFITKAÃ fod K PELA KB Ã KÛN NR 
Dijyu Ff RÛ UY GF LFA Ã Yî GE KAF Ö5 Ã +E FUE: 
YBELDLHEAT da Ö5KFCEHF I !otnGf A 2 tif KGéoÛ +SBA 
: IL CTL 
fîn JA DÃ (fîn KOL] ZA OF CEH: tag + 
3A OFLAZ fe t¥20 Defa FeKYNDLpHE TNHE 
Ri dîn!f 1T FS fefÃd adj K URE O UF aod ONjl CEH LDPE 
Î A ÙùKLTKCUÎ FÎ ù ZE BF RWKA + HF lel a0 dEBEEEA 
Ej ÎÛ LJ jjA UBD jof CEER f A GEZAT oDNE yakÃ GigeÃ 
dessalics fon iene joie vite ie: 0910 2007 Dirponblesur ااا‎ 


2-المصري» ياسين .رقوزق» حاتم مرعي .محمد مرعي . [ و آخرون] . واقع و متطلبات تنمية الموارد البشرية للبحث العلمي و إدارتها 
المؤتمر الوطنى للبحث العلمى و التطوير الثقافی . دمشق. 26-24 آيار 2006. 


3 Dejoux, Cécile. Dietrich, Anne. Ibid.p 158 
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": BZOZNAI| !RYrDLHAÃ GSR f Î ZKDÈ feç 
. t+ dAÃ+ÛGI!f 2 KDAGBURfeQEK CEY 2 T AA GifokK + 
. foRY GhAoSOR Kf yok / 
. Kf RERÛ KIS +19 
. 2 a DEQEKE Hg 
\fzh2OEKFICEES Y OR f 1È LJHRAL| pHHET GFF N ZA 
: OGG ONjA KAY LIFE i ZfrkeKA yofedz 
rEŞIEREe je UEL 2H IEDF : ANE 
KÛNA jh gk Z2 ÃHÖYzTf YT lg Z yAT o!f LDIgEf Kan fi! 
Î ZEF aBki akeu 1f LOG KES MOA! 3A K GDA fedf 
OSA GU + DAF KIS Rfok afar +f yz! tima; KI 
J\j dF fNjOUSA ùt aol yPfK ORF I !AÛF AUP! GiK IGS 23 K! n 
ĞinğZZyÃ ùo!f feü&F i ù ZY ù nöÖRî || RÎŠŠNj! Ho CHAT adi 
2 5 LIK nFfoK IKA NJ Ajj OS! Hj ù | FO yu sı h2 eù T1 DAFÛûù fF 
KET ù!f GirUP UG NDÜGIKAADY šek yd} TGK ÖRf A7" F1 af 
+l GU KIS Rho GHA UBjjfAK ÖRf K GEES + BEd! SAS 
3: + Uf KÛQGRf Î ZAIKGÛ yÛP LHEOSF 
Þ gin YETOIZEE RGA GIG fo +B KEF ONjG 
1R... UEEGIZKfoeKK +njfAdz tia laf KFICEf ONj dz 
Þ+ Kk d2 FDA A 
. DAF! Af KGET !f yo! + @Aeu: !f KfCEFf ONjJAZ 
¥ OS JY T g4 HnjA !êÃeu 1f KEES RfoKLDÎ !oladF anf 
NBT Gf 2 JEN Ü REGIE Ü!+ã ŞÛ KOTIDZ T A EZA NEE ÛD 
Kfpîrjd LTE aPÛ fbËjkã aPÛ 1 dZjZPÛ YT lJZIZ EKÖRJA 


1 Dejoux, cécile. Organisation qualifiant et maturité en gestion compétence .ibid. 
2 Calistro, Patricia. ibi 
3 Gilles , Aymer .Mobert , Casas.Ibid.p3 
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KÊZ Lib Zmfedzp2Û +ajj KEG LZR GK ORF ER 
. + AQF! ZAF O5fedF KG ad 
ré 2 [EUEDêpYa: KjREREEIE 
y+ O5!PR dK fCGDIHoAQZ EÊ 1 qi pînÃ Ê LJPOL fA Lı o 
YBJA +ù| RUGS ù BéDZf KE aA YET yùzn * UG KEG 
fini YT GEZAMZADY T1 KG! Ep fS GZEEK LDY nSRf 
2. Ob 
KEY yÜP LDA tai 2 FEAF ADLFjIE KGnadZPPR K + 
. ( NBUREQFK CEES A LDA 
!nfî KGAA A yRCGa x GD ZK KENnedNETREHK / 
¥ Ef IK fhESÜ: IB! ÖnğfeR Û aff LE 
GEIL A IEE : RENEE 
.KffoAf ADOG df2 a0 LAERHOSAEK fH LK / 
. Kf 5A CÛ anzf A+ KOBE KIS LfoA y+ SSLjzK > 
Kf At rini; Kf Lj af UEoA ADMoNAy+ OSfifok + 
.f CTÛ 2 20 LHRH 
: PIE A INICEOE 341 |EDEBEAEUGF NK : hEHEREEIE 
3 BZÜ \pnÃdê YT GF Î ZAG CEE GEIK ) BEIAF Leg + 
.( tIBFf KükoRf UG ¥ 1 GZ 
.( Lin NBdZADIGTDLFE! ofp) 2 ARF + 
. !ONAEYPp CEU zh+n!aaFKokyu Af 
. (NY CENET Of YEAS yek + 


1 Levy-le boyer.claud.ibid.p53 
2 Gilles , Aymer .Mobert , casas.Ibid.p3 
3 Ibid 
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> DÎ ZE KG 2 A YOR + i !o Gj lad anû 
!njfBy]R ddZHPKI ou fAt SE yadi DIT abZinË djÃ! Gf K GEO 
. KIS fifoK OSHEIKOR š A !f KEDKPONAf Ozh SOF 
f Kf ùP Î ùZZùÙPUf ANjeXBHYGEZUF t1ho5leaf df KfetzRf LDGE 
Lj ù Bi |K LFÛUHSLDY nö GZ lijZNDZÎ Hf 2 { AGOKEA 2 FDA 
+IGR Ûf LIEN !RYE ynÛÃ Ü1 aK Gjk ÜKfezRî Ü! Gd KÛGbf 
A1 aEKGGoÛ pf RfoRf yrIDLHIK CEA 2 FED angf adi f Kf 
LjpZT IPKY OR ÛF +nê LDÎ ZAL DKjzfNSaPÛf Ö5 . KIS LBZ 
: LIEZ 
+o KCHE 5 IKK GAZ Kl !RAÃ : KHOHEL aNHEN, JefllFE- 
ÃDDReÛ K iS ùt aki jin Ad feif GhÃoS ORF KY yz 
.ã PDT GH} !oDFOK 
HNjaRÎ T aa Ö5! io CFE aK Û GZ : Î UJQEz UNIE- 
. CHoLcoktjÛ fem Û T DEE UB Giz + of] !glatPif 
: 1 AIERE .f 
[RÃ KFC adpk! SOARES LE DEK FICE 24 K1! O OS! ff + DOZA 
aA RS: GLK GDLKOZ yÛP Lj !R 
:l AIFS .1.f 
ã fı ZZDéXOT +p ÎÛ ZZ! Nfj I ZZ! +5[ h Rf 2 2z 
YKEf LF 2 THK thfEAZA Uv UFDKGÎ dF C5 ANjÃ dZXÛT +oÛT 
anlg GF I ZZzÃr ÃaË BH!EOS A ÜGDELjÖڈ5‎ (nÃa f FE A 
. "TEL +OGDLJ oR +pOEK GA Rf yr SA 


[قاسم » حشمت مصادر المعلومات و تنمية مقتنيات المكتبة .[د.م] +1995.ص 128. 
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HFaf K2 AA fo yr AA aãj Rf lad UBFBNJ ZAF ã2 az GF 
tHE 5 Of fA Î ZY A Gok E YGDLF † of A GEADZBZ 
" yg" yf > GY leFSLNHS T !oefEk ARF LE t1 olf AZ A ÛGÎğjok 
HILA dnadZDiZEZyNZ IFO: yu Af AD_fAt fifok- yu Aff 
. YER laf5! HEC MD 
O5INXBK Gerard Verggranda QPseGfefen Gl ars GECE l@5A 
YT ùlJŠi 5aPCA fESLjhë a2©pînÃ C5Y UST Hf OT! fifoK ACES yur A 
i Rı!f ACEPCS RSLjNA OZ Ã fofdš #SLjhš aff Y IpSI Rf Of yO 
Gj SIAN ad Ljh aff JT 


[FER î Hf add OBEY KE aENJE (KT Hf yGaF ONjLHGLI 
Ğ5ÖNjEijpez Uji fey i ZA ai ZA KoÛ a o5 
. EKÎ !q UK GR fo 
: 1 ERIE! HjDZ 
UTUL iS GEGE BKE aj K! BÈ Ö5! dijt DORR YK 
UHR KI GZAU DF IHNjIGhZOKOR KO A yofedF y# 5 edf 
afl (ale..KfaGjÜKfeg!f Ü 2 aap fea LBZ pijKLZ DF eT 
aR d2KYÜP LHIK SKIES BK Kf A' oT +R 
3" ( Led Au AQL za yGADSK FCG OSYGEf HEKAO| ûf 
+ùJSÜRT OF yGZ yi yak lack dA! jp! da ANjK CES KS 
KEI Gy Ö5AÃ lad dašeA[ Rb dnêf rik! RTHS fff ai pA 
: Ato Rf 


1 Boughachiche, Sabti .la Mise en place d'un systèmes pour la gestion :une condition nécessaire pour 
I'élaboration des services d'une bibliothèque universitaire In I'évaluation des bibliothèques 
universitaires Montréal: A UPELF‘1984 P 274. 

2 Vergnaud,Gerard.Ibid 

3 IRIS/GUIDE Postes et Compétences. 4 ême Partie. Fiche pratique 5. Elaboration des outils d'évaluation. 
[on ligne ].site visite le: 09.10.2007. Disponible sur 

Hwww.iris.asso.fr/Publication %20IRIS/POSTES%20ET%20COMP/.../FPS élaboration%20o0utils%o2 
0évaluation%20des%20compétenceH 
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1 | jûu+Rf 1 OMAYEF 2 a] KAY Sek! eT! 2 dR KOZ ûZ 
. aff... enir dg 
ã0 2 RAT GLH o KIF GK!zZU Gifok COSY 2 EFF g! Ã 
LDF+GOBfK A GRO SICH KAFAZ2 üPEZ RKC yi fd Bo 
2: [iffö BK 
.Kfeg!f U acaf fea + 
1 RZIEK CBE AU u eg K EA RAG Cr aOR: KfeGjIE + 
YG ACE KlefENBIPU : 2 a Rf ted} !gi GoKktgbA KÇÛUK / 
Lp yû u fêd RI Nj AS ID4TH A Üt for tnd lgzd> 
Où Rf FEA df RK OSOSET oll Hf KLIK EG FOE YY a2 
H?26Û KfaEjAÃ 2 agaËf o5LB ® IGN a DBjKLDY n5 
YZ ùSLG Ff KGHAU zn TDA!T BUH UGTL]| GILBLjSÎ ZZ 
. Gj PL} !qeSK 


RuABOÇGE dt FiSIFDFESPUFE _ HHuUNEL JUDZ LEREz di 


EGE | FARE NDFEDZ  z PT HERDZ AFIQE 


SfAfe jî, * × Xx 
HEDEF TQ x Xx 
1 FOE AYNÎ zhıîDZ NY\NÎ zhıêûîDZ NH§ÎDZ 
DHBZ Uf NFDEHSSO JNEf NFEDEHASO U THE 
1 FIGEN C 
(QCM) YgDZ 
1 JUR {EDD UBEUHe ÛE 
!oooHEUIT AD 76 1] UNE 


2 Le botref, Guy .Ingénieur et évaluation des compétences Ibid.p 432 
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1b LF e KKH BK LfomEbEer KBD dF fNj Ö5 A 
KER Gù NZQA (CFDA DANE yd fek OÛRf e Gf LIZ 
"ANj KES AK afak Or Bflrlj AFT I CIHEK ORF + ETH fefAQ edi K 

. GF ANFEDIAK / 
NZ Y { lJOSMGAFEHf GDFEOSCRS 1| RUDYOK + 
. GBF 5 joKANFH i ZenÛf GIT oSORf HIRO AK > 
.NefpAÃ ydaif KdgAA ik + 
agief OFfj SBIESA aT Gf HNjyn Î ZEESLHAIKET al LB IjA 
. SED H5 ZAEKã PO. D_jo O5ÛK CGF RK! io CHDBIED 
:1 GH IETS USEDZ 
adi dP KEUT MEKE AR KEOIZADIPENZAIA | IAS 
:ODYfOK +E dF!!! AG zu ADZIKÎHNjA Gifîë û IA Urehzêff ADE 
bùoüLL JAZ HNyUP LIANE KL DERGE 
Da|KOùrp PT! CF I ZH! OSNFRE 1a5 ZAEESY FOFAF INLD 
Î ùZAR ùL) D7" GA eREAyÛP LHKEBZA |lodF\FEH f o5" ZZ 
NFER KùlG froldigh2 el ùf PTY LD ZIR! 26 LFDCE pPnA 
FZ ÜU Bù! +R Lj YZ 1o) (OF aAyOFIOABSEAT odf 
(olf ...+o@fdF KGPYUZLT df KORIKL FEI CA tDILFEIf yiK e} 
NFI Rj ® yî f LAND || !RA +i dja reÇAF HNje SKA . | !RÎ ZfK 
‘1 TeGEÛ LNPKLDY nSGiBEE UGA 1dehleT EE 
UR Ã3 û If LE InN ZA KH LE DEH NH + 
+ù dXpù dj i iok BEAR yù pIKLDY nöflrij A fedî KIS LJ 
. CES AY I ZK off OSES! leRgF 
1 Feutrier, Michel [et autre] .Evaluers valider et certifier les compétences professionnelles. journées 


2 Feutrier, Michel [et autre]. Ibid. 
3 Le botref, Guy .Ingénieur et évaluation des compétences Ibid.p434. 
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" + Dd " +boüd#+ntf Û ZZexQF Gof ydf ¥4TK Û CHF + 
Kaa ek üegf UAE yf LZR || Ij RS yr 
GY I ZIYA olf (RE ADJA olf Š5 26 Gj Lö ORF GAAHRS 
. NloyOkF 
LEPA DF! YA T ZANEÛ LFoU agg yüP LICE KS 
Ljız lei ONjORf UGA A CEE LjhpAnAaFt | OF Lfrk LD eeu 1f 
ÖùRf KCidoêF YFAÛ AÃ KCHI GPR Û + Ãeu !f AT Bf JÜZR Û aE 
+H +p yÃo aff SARS + dahf Sf UGjhifeK 
yf 5 oO +— (Où gf 
TEK LJB!!gaOF liri tou fA+ aE LES OD c— yÜzR Û adE0z 
" Gj + DIZE + dS yOSEPGAY yüuP LAI 
(CE || GILE ZA rOÇAF NHK: UR qFiiDBAS ünpZ 
IUSINY D+ SAF KEDE Lj BZ ya Mê K OnjDGLJeÃeg KIG fre 
Li jtplgfh2 aT 6f PT LD ZI! GH SA Ka yioKLZ 
UTI al GbY Kad aed! dîi d#| UNA az LhNIPSLDÎR 
ati zd yûš IKEFSUGLI ayÛP LINE LIOLDY nöydAG. Osif 
jel Pnha2|K GIJ || !R! [GUS reÇAF IRNj2 ezk fj A"+ã ADT G 
2 :¥ DK! OIF HNjA Bn a GIF add fESanlgFUTIY LF 
+LoüdZyAAZKeh#Dydp yüUP LÞIZARNjA +njAdZ boüd PPR f 
.+AOAXCENAUUOGL} djBUREAF! giAf KEOKI ZZ+feS 
eSULORZDLHSK OTL U 5y KELA LIPADY AIR + 
|| !RA GEboOBZSEPUF U' 215 GAIN ... 2j) YETK! Rp GAA 
! fof afengilg yùuPfKADrHETAEGlGYAZ GD Kerg foi 
... KFA Fo!f Ura 


1 Le botref.Guy .construire les compétences individuelle et collective .Ibid p114. 
2 Ibid .p 116. 
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Kùlg fEBULCHf eTddKfadZEORELDY n RF tzu AYETR A 
KÖLDYù pd d#ù do + LoÙdË Ö52[ ol RF 1 zu Sled YK 
RE RF tru A52 2 Rf tRzQdLF azKADKEACEES KIG froA UGH@IG 
fefAı Zû dı dX fëe CFù IgA CS IBhegıpLÙZ 2 Tù#f yùnf LAB: 
tùûlenff KETA! At bA KGĞE A2 fA qokynf LIA KfeGilE Û2 aad} 
: +H WeT!f Kak frqgyczSÛ ERS LIAL JEN FRE api 
LAZ K Gi GDI ZZORf LEE lafehiûlp (bd ZONj! Hoi CF + 
. 2 FEAF KEOKIZD GIF aed 
LjRf FOR 2 20 LHHPS H3 !AMaZA tou fA ÖNj Rf pep + 
. RFDYFeu PS 
. Cpfockf AKfGHf oKK! AHGOK! BEERS ARÎ + 
COG dof Uu UPdF+ùRzdZ GD Z2 OOF IHNjDHK : df FGUONE 
yùZE yû fDLj dšXTü Lj NJ eAĞid> ù fof ydaf 2 a0 LjznlgFUGIDZ 
yùnadğ îı h aidî = {haf Ö5ZT olğÛ LK SUG# fo yz 
ù5 FPSANjJORZT OGG SOE LF fEBLpAnAa KICGHS At rAOAF KIS 
Ot did yed At of KIS LIO LEBOLyT A Il GILSLDLGE 
ÛRT f OG ILL FUE LE la Gj} AY !A+ afakLDY nöü5Ü!û Û 
Ng CiYiR Sy 5 RSADHESY LDfendasyczk Ü! Î ld êhynfadz 
. +{ GF 
: U EAI IEITS KDA UDZ 
|| !Rı! leù dF 2 ABAXEG || eo5A edAÃ z Go YÃr AKC MKLB 
: YOR MEOSKEHYS AR N G HPZgAD A56 
FiRok LDU CARRS + ie ÖSYÎETIS Ip :!SHEL JjS NjNP dft - 
anf i aT Rf UBF HHeo!f Up apa SDA :1 jE + 
ÞKGEBI!f ONjJGXK fe?! ONjGZ 
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". ff KfeGjlE 2 agafikfeg!f URF URN OBIE :UNBIE + 
:Lfş5 BLD FARO 

LK CRF || BZ DIRzQF INJA YT lHBtUReAE taf KfF!G 
. QFliIY METOGSLEOGEf 4D 

YT J1 BZEPAHOEOR || BEDIRzQZY { GBESOR KCHI 
„ PÛ BBIKLAA aPÛ 

RG tef £ RE PF I DYT BIT Ff KET Rf UKGADF + 
. tiri RUNES Linz SREDK ORF A Lj 

# ld K êU: A OBfEHf || ADSÜP LIZ KORI PTFE Rf PI + 

3: LEAR UOLFFEKA : SHESPUNS Siifapft - 

. GK Rf UERAIE 

ORf +boüd K@GzZDZ\ GF LF la ONjOR A : SHE PIRDZ 
f KEPYf AK@DF f PTKI ZZDCEY 3R dPHKÎ ZZZEK 
yÛP LIZHNjA Rf UEDIFPR f +A Adî !gi fok G+ PTY 
. Lj oAdXmadz 

ORF aed AK K Gep ObÎ rd Z2K Yh BE ONj SHE! 
IPF YA jadPf eS AU!i PT Kfe aA A KADE UKE Hk 
. tzÃu ABDLDY nSNHDONEGOF KfotefdZEOGDIRF T !q 
KEF DDLHZA Rf yÃo A KG dRCBGPF K5 RÎ 5 5 
: GÊ š auf D 

I o ÃAttezdFAÃ+ 4R Ataf KEOZ A$KORF Ifa K foe 
“TRF KEEN drzdj 

. CRI + dE MEGD FHP yC Lfizk + 


1 Le botref, Guy .Ingénieur et évaluation des compétences Ibid.p 436. 
2 IRIS/GUIDE Postes et Compétences. 4 ème Partie — Fiche pratique 5.ibid 
3 Ibid. 


4 بن عيسى محمد المهدي. المرجع نفسه. 
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" Nj PDûr AKA Rf aCRiok + 
Git GEAIEÛ A+ LAFE eco REL Y OS y Û ZA 
: O5!RAF IMNYKKA Rf 5 RO+U#P p2 LAZ 
+ | RUDYRDK/AD GAS ANREDZAK ANYNj:YU AIF! dj NjJDZ 
GST ooORf 1]ROf KABE YT IJOSNEAFPHF GD ffoSORS 
. yda KGAA AK ADGA 5 |oSA NES i Zen yaaif 
toA dF AD_PUTEUE LY dF MRIS Y HERDIN DAZ 
EEE ADORE RR) DHSS LOU U zhi gedik pa 
.L jîna KfaP I ZZ 
+1 @THS fPFAQF aj KOS! RAod do ANjARS :YITHERDZAH NDZ 
(op!g.2 aT Rf UYAR U ARE) 1 zef NMADYF OSLAZ AANjA 
Kfeot üAĞÖ5KGÎ da O5K CEH KI! dO LODZDPEoY+ I 
at Pf i ZACKÛYG@DZQE dA eÃûf RF U ARF ONA! HEZ 
yùdaDArjjl a df š Sekt i LpoK fC SU? ( lefeu !f A) 
dY T IJYZTSA 2 LAQOFT SGazhÃ ÛÜŞDADIEŞ [KS+ Lo! yYADAQZ 
1 bRPEEAFENAORGA UOsbAf jepayÛP i D 
KR di ZAARONjA (GEZ NEK FOES AR YITHEA FIA JD ZE 
:+jBBIZ 
: aeTHEhNN; DAN: 
Î ZApNY lec f A HERÊ LIA jP a KIC BK ZFS FQ + 
. 1 OENJAK ORS 1f RF KEE T !oaUEBD ETH fea 
yf YT H+dah2di Ff YEoYUP LI#TT AF KEK Oak < 
. KfHGPS RF I !q 


1 Feutrier, Michel [et autre]. Ibid. 

2 Ibid 

3Evaluation Mode d'emploi .Evaluer les compétences et l'efficacité d'une équipe ou d'un collaborateur 
déterminêé. [on ligne ].site visite le : 09.10.2007. Disponible sur www.stics.be/evaluer/V1.htm 
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+l Ã ¥ šeRf KGafÃ YT GF FifoR 1i taalf LjPEORf + 
"KFS > FU AFH OSA a df 
1 fF aGgÖ5GHRHKA feBES piz KjR BIg! CCj 
a d20 fp Gig Ü+!@f A a dF LMT GF ao todd BZ. 
LAT aFndjeR Û FEU Cir ARN CK Ã ai Rf 1 a5 
2 Biz RÉ OF 2 ENF yÜP 
dfdENnNş DN: 
Oj apa aR + Ff DNR ¢ CHÎ ZZDEITK Ki + 
. O PTF 
KG Af KP I ZEEE yüP LAZU tizf 5S FEK / 
3. GF yaEAA fey 
yn 3 ŞeKAÃtcBÛ to Kf RKLOÎ !of Bj fp d+ yÛP LIAÃ 
aù pk YrDLDAZPER K GOZ ONjA KCHE adj KKJAOP AK ÇUKA KO 
Gr DOKA +HEBOF DHepA DfeGIZKKÎ ZDIGAA YE NAKA 
+ TH FefAQF LfNDBYGAÛY A KfefelY ARILHHT az 
:1 EG [FITS ! aR E1 DZ 
Ã HÛZAĞINŞh?P ANKE RK Gj SPR SOR KÛGdF! Bz B 
+5{ ùhzalb! RTH KJCEFS adj KOSY ADI fH SIDA ã Af ã fı ZKGa 
Gi rf@fAA yù dãf Gi nHRÃ GjZZEKÎ SCR +of KH KOZ + FC 
. LAER UFR U dRf KEOZ OSE SGDE AOS K (GG 
aù špKÃ Ci rcp Gifok OEGBA GišeKAÃ GRI] KO5K fH kK WESA 
KéInG ÃKĞlpe YBbqY OK adpff 1# A GPKXKA GFZ ZA of 
. an ANJI !RS fof YEA DA Ljilêff 
1Feutrier, Michel. [et autre]. Ibid 


2 Evaluation Mode d'emploi .Ibid . 
3 Obcit 
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: L ERIEPUD.2.f 
Rf yO +E +f YT EEF JIE :NDi ZZGÜUT f anf 2 z5 
+5 hi RTH Fafa KffoA A +a t51 NKGÎ ai Z kjk Ã* fegf GBS 
Î ZASjEEZÛ || !RÃ GZ FEAF AR f + LEK en +d KÎ !o!T G 
eA anf 1 dpAÃ! 3A Ljhilešî Rf Ã la Ã BAF Ö5 ag y pf 
!nRdF!dff KZ YEY 1fniefez Rf KÛÃoRf LDazÜGBZSY Hf ydaDZ 
Ğ5yxK ÖRf A+ elat fea !o + feat YG i !o Ged uF Ö5 
[UadEO5SDNEK ORF A GjGZ GERŠÛÖRf ale.. Kfefi!f KfeGilf Ü2 aza 
ydaf Û ZYnšJIl !RynÛ A. 5A !f ÖB!ÃEDHIGOYT + A1 OF afedtf 
NER teu’ ONjÖRF A GHRORF KEF LHF a ÖUğAÃ eS ÜAjöŠLD 
|| !RÎ ZAppkÃ NıTKIZPÛF INÎ ZOZA ÜGÃ fo Û ZA a RkAÃ 
. KEY i ZAFFar CIEL pF yÜÛP LHFRNA 
2 j E d anf Ue Hf KELIN ZAFPzL] DHGK ES nA 
n U@SIŞS BéNH?" ef BAoSORf KfCFDZ arp !qLF! 2 Fë LADZ 
Hof SOR +HBHEK CES OSHS + nap ADA YALjyŠEE !f anû! atzdf 
KfeGilKfefpÈ ad HRSA FIBRE IL FpenÜGan GZ 
NBT Hf YT QELE abl U 3È 
: NFI! fiz ijc* 
yîTùKÎ ù!çK CEH > GD ZANDIEL FEF eA LIKÇÎ dÎ A K 
3: Î ZDöpkAÃ yf 
. ÛIpEjÃRÖRf KjFDIÎ] oL oD leu f AHS + 
KIS U oyî f Il üraf UKE U Zoya f YOR 
. At DLE NER Ûf 


.181 حجازي » محمد حافظ .إدارة الموارد البشرية .الإسكندرية : دار الوفاء لدنيا الطاعة و النشر › [دون.سنة.] .ص‎ 1 
2 Marbach , Valérie .Rémunêération par la compétence .ANCP . Revue personnel. Paris . 1995. N°.357.p40 
3 Dion, Emmanuel.Richebé, Nathalie .Rémunération des compétences coopération et création de valeur 
Réflexion a partir d'une étude de cas . colleque organisé sur la Gestion des compétences et Knowledge 
Management .25 Mars 2002 Rouen : CESAMES, 2002 
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Or RKÛRf YG nb AKG LDH! yê f LFI YK 
. HÊ Û ZA!R 
Bf yan WYK OSA yf +g EE 2 iKfES N5 + 
. ed2 Of 
:1 2] EDEL JE > 
KI HS Nng2 SUK G5 KER CofA Y2 DABÎN ÛF Yiu Ã2 
SiSPoEFEEEPE f SSNJARS NEG S5YETK OR KET ad LSj A 
4.Kharsfled BÊ Ã¢ Ã ss. sı-ong IÃR |4 DERNA eَnqÛf CEL jÜP LHZtzRf 
GE RNjeûnlf LBGET + o SHUR AtRUIL KIS an& GIF S5 
" (f HDYRSNJA KIF adi KNN3 SUK AZ aad Rf apf UG 
:Î !oNjHUK CES flî A KGET f LAFFzDAY azkY fb ynašAÃ! 
.+lEQFOBE 15Î ZAYjfoKOG ff 
[ ZZŠq yd Û azhLEff LFiÛ p+ EA toz o GÎ - 
fej adi K2 FEA ya üğok U aK an5BbnÛ + 
.2 TAIL 
la A anf Ljh ELÎ fHNjY fb 1 fo5 LDN LBZ Rf YET YS + 
. DEL FNLDET |o Lif A Lino Lj Ln 
LHIPES NIDLHDEFZÛ feLL jE fNLAKGT adj U zh ÃPKk + 
«LR 2 dgkAÃ enir 2 gk 
nf ado Lp LYS RIES Bé G5 +|Z Kfetzk UP 
3K fezf r DIKI A Nygen t+ IESY I 


1 Peretti, Jean-Marie. Roussel, Patrice. les Rémunération : politique et pratiques pour les années 2000 
„paris : Vuibert,2000 p65. 

2 Aubert , Jacques . Gilbert« Patrick .Pigeyre , Frédérique .Ibid.p92. 

3 Tremblay. Michel.Payer pour des Ressources Humaines . Revue Gestion . Alger. 1996. vol 27.N° .2. p32- 
44 
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: U BA] ICBUHEL JUDZ 
+ù Hp tùdoEuz ùd KfCEIEONEHf LFS Sfp GdyÛùP LþazÃ 
GBBtRÎ ZAX@j OR AWeTIf LIFOZ Y OK OB!!A NBjHUK LFORF A 
: OOD 
TAKLDYnö! Hf T eÃodk yf !f LB: UBAUEPUHE YE hrhDZ 
!eaAANjKIHS > GU ZENER ¢ yu MEIp YIpPNEHA IG! #1 
. CjbURfedEaUBAFAÃ 2 dgRf U ÃekYNjlebRg Af Db 
CG IKFEPNES KOOL IK :1 A IEPUHE! RSI] GT OIFE- 
DEL JPPR Û ar oKLHEIjH oh gfhydSadpke E Î ZA\1 MFadk 
. KUH an& 
1+ dA +dXE der DeLRğ KCHE ofDIELjs JUR :IDYEHER DZ 
LALES Dj A ÜDŞÃDEÊE Ö5Di#kge || !RAÃ yf 2 a0 LFA jA 
1 Hf YT QF LIEU U znûz5 NMFS AZER DENK Ki LDYJAT f 
." NBS 
LH KfFH!G2NU CEL} SUK! Mj OIE zù 3E! Lb GDFER2E - 
† fokORf taDIAf KfezDENYS JHE A ydzf O54 AšteGd2 3f tndlj 
A1 Fa AR da ZZ 
: U FI IEBUHEÎ z2 KOFI JNJNIE' 
Kfeù dK ù Ig ORf A NFA K@ULIQZ Kf efDIBLp ez f! 
: FH KENE INDIA KET FA LOB LFF ¥ eGKAt GID 
GpZNK AF! HEAD! zd ONj lap BNR Hewtt Associates HUNPDZ 
anf Yiu AobefDKakj f!A Ü KFS adi K yo 1 GU LHR 
Np ZA PEP DHEA aNKOSYKES" NÎ ZA§ezZ T Hf KIGFHE: 
. ° " BEN KHSDHEZ d AÃ 


1 St-Ong, Sylvie. Victor, Y. Haines III. Klarsfeld, Alain. Rémunération des compétences ou en sommes nous 
.Revue Gestion . vol 23. N° 4.paris. 1999. p24-33. 
2 Merbech, Valérie .Evaluer et Rémunérer les compétences Ibid .p 126. 
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: ONAKICHf > GU ZENDYPfAZ UApnAÎ ZHeKOB fj A 
ydadZy# 13 ûf HIRO Ilr Gio:( HENE HIBARGFUE !jfe + 
tnep yd AK ORF KIF NPB KIC YGTE: UfeK2 dj K 
HR ADI f KER dANZAAAR azî !g PAK tnep ¥ and 
.Kff O5 
BIA je ONjtdagf KGGIJH|EO :( ENE HIBAE UjiBDZ 
2 azk ORf AÃ +!AgTAF +ŞiAf O5 lerBf Lik LAZ K ÛJI! +|]RUDZ 
Ö5 HERÎ +n yd GS (DED) +dEHf aR d2 (+ DED +UHEO 
YAAFFoOQdZONjA PIP +neb I !q HOF ã3AR d42 nefa + zbAf 
aE LjehfPDA + RGF KCHIYGTD NBAyÜP LDH 1RO 
. + ORF YUP LHDPLAPf yaz 
RpO5yu AdbafDr +] ROS IHNIOS: U A IEUGÊRERUEL NEE + 
TEDA +|RUNKEDZH etekÃ GER BAoöORf KfCFDEEND 
YE5Z jj3 R d1 ZARE g2 a] KKfR" KIC " Y CHÎ JYUP L}Z 
ag DOS fifok KK DIZA GF KG §d2 !q!zu @ @!f en 
HNjOSU AF Il ILD! o UKE YR Kiyneadî Û dpAÃ 
14 A3ezdZoLj! ZE AApGFEE +u Aezdt YPIEAFE 2 EAAZ OL 
GZDENK KLHZA Fey 2 20 LHAHCPPR df A 14B KJGDZ 
ZFDIELjÎ !q OK û CLjLBIZyAÃoD OnRidZNj/Kk eTIg Lj} Ob 
. oA feb 
t ZI 2© Off A! : Marbech valerie : o|| IE HUME - 
Evaleure et Remunérer les competences Në O5 valerie  Marbech 
: ONAKFCEHYS a8 UE O LAZ KINZ 
YT Iga Ö5 +!PR dt KG x GDI ZZEnÛ :1 NIE 
.! fnhffod BRIA AD 


1 Obcit.p127. 
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KjfR AD ğd#RiAÃ Ö5t cêÞR df KEHF x GO Zen :2 1N 
.ladF Hj 

Ku Ã 2@q Ö5 +PR df KEE >= GDI ZZeny 3 1I 
1 PSY dijl 

ade Ö5 KcFPR f ORF KIF = GDI Zen :4 1I 
[FER dšeljšên I [fDORf A OsbAf 

BENZ BIA aoÖ5IER RK ORf KIS = GO ZEN :5 NIE 
. JHOf ACE | ã fo ZABÎ 

' : OFA HTS YUP LHI! F1 f UE U ez L}dÃ 


YHAIIFE e CAN BUF! gRE[10 TIE 
Lî GTLFehyAo tag SUL FNLTDÎ !o€ BEL PEHDNJIP LIZ Hf 
UH OSZADKeanRS + DAS KIS LJ pizf SYA ff yk! 
€ ÙPKÎ ùAÛftùRiIAf Eid ) KIF EPR Go BSÛGF f AF 
„(FPR Û! +o! 1f KIS yT af Azî WE A+ PR aK 


U AIEPNF NDZ 
Î !QUOFONET Hf yf A gef LINSEEO2IKK fR lac diz +ù 
aR a KA lefpf z= 4$ Di SeAKKFek frp OirBYT AHAB NKA OS 
GI madè A EfDÜT IF A fe3f KfecjlAÛ2 aad EK I| !RÎ ZX EÖfp 


1Obcit. p127 
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atzC haù SSNIDAHT FUNENAKT Hf yf + njfdZE Gnz Ã GI GHA 
Gg KakxÃ Kdğjepfedî IG Kzfef GK yê f A act af axî Ã 
. JH +d 
:1 AIIEBNF HIJD> 
+ù ğFhp LZ LJARf Kfe ULNA WEE KÜNKA ãR d4 GAZ 
ağùûükÎ ÎÎ u dXKjÃ DLHPADOY LFomdDE! dG! DFG GEDE 
|| RIL fiz a Or dF Ö5EÃEezZŠÛ (în Ê DIBKAÃ Df? DIREN 
jO fo Lj JIFHY ERI 1ê Özk dba UORf A Y RFR yÜP LIZ 
Qù db ùlzk eKÛURF + doz! GIF 1 iAf O5DE+ BAF KG ad RAG LHZ 
afiptı hE La DRj+OEOU Rf +ù Bi!f lafBIf A KfeGIE A! Bz feof 
1 aK EOKIX RA aK dÃ 
aùtî Gi rfpz ÖRf KÛÃoORf 1nšLGE @PCNjAK | GIjOGIS KrÃlf Ö5AÃ 
KIS aK] HOG BKEY NDIpKET 0F DzaEpAT aff 
Ginj lf YF " LAT FG GA fo Î ZEF AKG AMY YET ANj 
Û GÊ lZ AKAÃGDGLF adEPEZZ 1 oL jez PRET G & lep 
. CPRKXK KÛ GZ ı D" ejikzÛ KË 
+ZÃQMFirjKÎ ZA2A!f ONj f NoGFAKGYT o- (Hf KI ZA 
1HMGÃ \gzdNÇ AÛ +!GHf 1 njfiddK ADF ÜK fai 2 eda fefÃdE LH 
FS LFDHKLDLIOG SY eeu 1f LEER 1Z A aE (GET ||! A 
. leKYQ !F 
aê aCPACK Gj AREAF HNjS P E YUP LHHHEÛ ekRf tê Ã 
LDL jtf A? YG AF yat OS fA Ny AA yağ UUSRAF 
RUA lef LIK ayAf Y 2R! FENRf yÜP LDN A NETE 


1 كشواي .ياري.إدارة الموارد البشرية .القاهرة :دار الفاروق للنشر و التوزيع ٠2006.ص‏ 118. 


2 Calisto, patricia .Ibid. 
3 Perrenoud, philippe.formation continue et développement de competences professionnelles .Revue 
I'éducateur. N° 9. paris .1996.pp28-33. 
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DAK!IRU5SKGE] KI 3 GHEE KEF IOSYEHO YEE yfAf U D5 
. GMA CRA RUEIRIf 
2 ùU LIZ!AROF Fêrî yin ONjK ICES ARK LEYA! Bidifrlj A 
2 BAZ jhaYjaRf Ãš ã 4f (6ë Î !or jaf AA fo Î ZK FA fedf 
IT F +MKA KX !qã aPÛf ÖNjUGbK ORF A ICH GiJJ+4TIK ORF fPfAQ 
KI iOSDES GR KEAD}UK feGjjU2 adap feuE fig | DÖ 
. +zÃ#QAPEAHAGE UÜ\gzdFt iA Yr AF A2 KEU!f yêk 
HUD} Kok YÃu ÃdIYKUGLÛ Ã (în te fPBAIKKT d LOB 
NJ INJ fC KK COSY SLI yIpPLDINIpII| APD ONIGAAAYA dz 
+ùğfRtkee GIT AF OA d2 2O LAIBPzZdA NÇKY n Hf 2 2T Rf 
Ebi nd +ù RK ÛÃĞÎ odÃ ÜK CÎ Hf aR K GEBRROKULREKLZ! olDZ 
yûdyG OBKJpirjdf IHNjDELDEYğ Û jjA" aR fNLEK ORF YIUAS 
«1 ad O5! PTH fefAQE ed KLZ LQ dË 
LAZAR YAL jlj GZBLL HERF o@& O5 Gin + OZAIRES KFC KOS 
LYRE YFADLDNA FAL jL jhe SE LF DAF + O2f yUPS! EOF NAD 
: ONjAÃ 
YKBANjA 11 ali !gyAPGf JIE Hf : Û BENGÎ #HEDHHE 
+i! KfeGjE DIPHOYUP LPNS La UBFROSG PTET lz 
yf BELjA I1 ad LZ K BZ LDU Syd! rozi KGIBRÛf Ã 
of... GBF FADUEKUF š5 ao Gv 
yüP LIR! A BHI Ljhingf f ! YAL fJ A Ö FEEDFDHHE 
lê +Z KR Š ÃNjAÃ KfeGjl + jek Ã 6Ê AÃ \Gînf 2 aad atk 
LPÇkKÛ Kj Û ZA olf Y CHET LER DHL fD2 LaF 
+jFUOB IT ad} 2 a0 LAJÎ Ueda LYRE A û GÛ LHREUU 
2. NEaSGiğyOZS 5 ToSÛ LER ã aPDEHNSILGIE a df 


1 Levy-le boyer .Claude .Ibid .p 129. 
2 Tbid.p p 129 - 145 


HpARUIE U Jê 2 TOFKhepyIEEEFÎ 2 FjBNIL 21 FCPTa HIE 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 30 


yùlöÛ RıŠÛ KG KK" LB o 1B NAKABKIGHY akx 
yÜP DEÃD_ EK Gj A Öırjjl a af CEDŠDyÜP Û Ã yî ya} !gyAPf 
1." NEO LE ANOS 
: U ERIEBNY SPU* 
: Lj 5 ÜU I HABIBI a0 > fEEEK IH KK! io HE 
Fe +ù EF pnp 1ZAAOANLYARF LDNjZZ adidF LHZDHE - 
GU ® zZhÃDOGIf NpŠ GFDESIEEII NpIK ÖRf 2 agdK BE? UÃd 
2 HR dF OBÎ ZBAR dX RYEED 
Nj BK ÖÛRf KCB eG UarB!BGijpek! o fegf GpiodtÈ :L jer 
LAZ IQLHRG" YR df O5ePCyOZ I !ot jeff ADF Ayo +!HedzG!G 
DOG! yf O5! RAeu 1f KIS akxAÃ Lf T ZAZA EESLDNF 
+ eu 1f KES UEGONLHHDKGE DP AD DILAIT F" OnE df 
: LRA} DY nëfriA UŞÊ O CBSRECKA+ dgjre AO ie DZ 
fefÃdëiİç š BÖ Û NK KR oA AF x d LR 
.f PT!IEBUR@QFE 
. CIK ÖRF FefAQ || URGIZFSNE KIS \RGÛ LjRf 
JBA yare [fîre e +}of NIFREjOUS LDLEEÛ LER + 
. GjJÊPR f A GtfokY nSÖRF ICEf UR) ã aPD 
+o KIS LinipinAa ngf A 3fedf A OSLER || ad + 
Î ZIRKLDY në Hf 5 aff fri yBKLIGT BABU A{o! Kf A 
Genf ãAR a Û ZZÃ (... yf Upil U ROA) ORF ã/R dz 
. KjfoAf AAG af cae +a ašeig( fe) 


1 بومعيزة .لقمان .المرجع نفسه .ص 25. 
Roy-Lemarchand, Ghyslaine.Ibid p 58.‏ 2 


HpARIIE L Jê 2 TOFKhepyIFGEFÎ 2 FjpNIL 21 FCPTa HIE 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 301 


LDYnö ÖRf KfeGjlE A 2 aad} Fea ONjLjERf OSKEGIS 
"LER yUP ¥ GREÛ! + BELEKA ffoK 
aR LGoAf +GAF > dS LRRf LEAL DEHHES bp AyÛP LAA 
Y GRE ZBfoRGA fOHET Gf fA Zer nefyak Gil) KGS 
KIS ABR ã PDEA] ZEEE LBEU LF fj UK faGjIEA 2 azaF 
: GOR A 
ji LJPPUf yaBEEÖA (CFF || BFESY+ :1 PF UJE NjruinE 
+ E! zaf +a |Z KGDIGLNKLDLFiK ÛgEY NjKEETYS KG af 
yA of GRSGYIHBGXKOT ePû! H2 20 YFUGHZ Y+T | ZABG anl§ 
+ DE! Af KG FERf YUP LHIHELDL HK ferBIf yEEhAG Lod A NIZZ 
... RAF Kfedadt O5!+oeG at kA K GRO 
FTE NIZE yk Eig YPÛ A Aj ele aK :KINŞEDE a 1 jD 
Kfdeùnoyofedd FES || GIEAKK feB!f YEE Loi dF LHIFiRoKA + 
+R! BIR Kf! KAB DaFUR A+ olf KGOTL} ZAL Lf ok 
. Of NGENEEPR f AZ te CG DON öZÃLÎ Lî of tef KjGendf A 
KÛĞÎ|d aû RoRÜK JOB yak Ü! GE : YJNIEN eI ER dtJEDZ 
aû fea A Lj Fd UBRBA LER ZF AUL ER Ep ydlo EZ 
. 1 EOSLFDEDE 
ÖNjÃ Kfefej f KEE SBEESYF i ZAR fA JET hinEK ÛR : KIFRHEEERE 
apn Î !oleaftdtT af OFRORKIEES KR tfptda AD ole f a 
t+ùRzdŠ5NEKLDE LHERf oOZGHf 5 § IFT ZA KR FoF LAZ 
1 fed Ulf Ãš ã 4f 


1 Aymar, Gilles.Nobert, Casas.Ibid. p 10. 
2 le portail Micro fiance. Comment développer les compétences ? [on ligne ].site visite le : 09.10.2007 
disponible sur www.lamicrofinance.org/resource centers/ressourceshumaines/ressourceshumaines6. 
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1 BAIEBNYF CE" 
YET D& KGAKjY PÖSIEPf I ZKIG KIF AKA YOR +n 
LPDLFEORF A ygÃz \& I !oynfe Il !RAÃ LNPIf GjAÃ Ğ5 Gfo Ke fpAÃ 
anUBHT G yz ANT ABET G yg Ü!FHp+T CG yd i !o GAL 
: yf 
: GiJZFHA LEZ ONÎ rêqEüDEif - 
laBjMKGGdOU Ye LHZKZ2 GAAHDAZE f KAR + 
UL OSKfesD Ripa YA T !o ¥ q2 a aKxKAÃ +A 
[BK ORF + U + ¢ f +ZGaÛF KfetzRf Gj 4-jONj Z zk Rf 
!Z@ f LSrata Ray GeR I fe Yl o5UY@F YI LHPAD2 gk 
GpKLDL}COR 14 SEDFDAf a5 df CD KFT a GPK ORf 
KfeGjIIDBKOZR Ky Gihznlë ÖRf +] RUf O5tz 1f Kf <+ 
KR dy O5KJCE A lG 
aHaf Ã GÊ Lj oR KR A LR T ZZemK+ dk df KfOERf + 
.1 +û dK GéoÛED 
YEG! YET aff aff die AoLjs f TOD = Hf FR > 
LAER KIS TÛ ZFfOR Û i !gi A K OBJ] !R yr(DL}K KÎ az 
. Gj FJ} ZA Uf Gj 5 |oA GEA DE 
Gl jpînAaf ye Kf aKXKA Y GF fS :tea TIFFSMOFEUDSIE- 
: GjXDY DEE || !RAĞ CÛ GjpAÃ GjŞE 
ERR A+ aABz Refet BPEEK+! EG ff +KNOSAT AF FnAÃ - 
.( KGRJFAKGPY lpn) LEF KOYE AR ar Gein HF 


1 Walker .James w.Developper les compétences [on ligne ].site visite le : 09.10.2007. Disponible sur 
http://fr.curricula-vitae.com/competences.html 
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Î uv d5 LE 2 FEAF aKod%5 K GDI O5+ZG!Y KfoRf 7 
1 . ağkdPKKOSOBLIF GHEUL}RA 
RUF OStz 1f KfORG fek ADA GEH HDyAAf YG AD. 
yF O5 KF A fn KfeGjZIBKE OZR K yadf Gjvenl OR 
KER df 

NPP AANA KEES yGZ B || BCID : OPLJESMIOEDEIE- 

:L || RAKHI HNjakK] ZYSANA tA OIF !o 

afet EFE A 2A6 ANE ip f04 > d fedî KF YAZ B + 
ydzA lîn KIF YOR A PnpAaf KH KK yf | ZA 


PR afat KIC U 2S 
KfeGjlABKEOZR K yf Ghznl Rf +IROf Stat f Kefî + 
. KR dy O5KfCE Alîn 


lafEj KKHG YGZOf Nj yfTK f KIF 10 ak 
^. BPKXKADEJOR f ¥ 15|| !R ã 2PDeSOS! @Aeu !f A 
: U AIEBNJ! HDZAEFDZ 
Î LAT MBUYAeTALFHUTT ad KFC 2ا‎ Qğo ekl GIjz 
Î ù ZAHKLTKEÎ adi ZA nf A Gen || !R AKIF aKXyeGdZ 
Öùi 5a Û ù! DjpKk LDA EDET GI KH aFUK YPG feb 
F1 ùt ad yBGùd#ùÙî f2p Difin LHFERY I ZAKI akxA Y GHG 
2 ÛRUPF ÛNA + ù dgOFOHK Û +PzdF IHNjAÃ G5! MIFA! |RUO O5 A 
| a Tüûdx#eTotuÃePDZGefo x û HOFKEIH A 2 NF Ö5Y¥ acî KAD 
«1 EB| BAF || B2 eH 2 JENS NByazk 


1 Batal,christian.Masingue,Bernard.[et autre]. Acquérir et développer ses compétences professionnelles 
ourneés internationale de la formation : objectif compétence . Deauville: CNPF.1998 

2 Walker „james .w.Ibid. 

3 Ibid 

4 Batal,christian.Masingue ,Bernerd.[et autre]. ibid. 
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afùüuKYAeTùdN) dqHFZKA 5 u GE: UGHIGNJ UY DDFEUDZ 
DDBJ !R A aRf ygÃet Genî AAT a yu Kef a4a dANjK fH 
| awaxzeraš zZfenÛf AAT ad LihS GU Neon YHeTaDBGLjUET 
: jaHY DSi Hf A 
. 1 Hf eKREONSf 
BOR Hm ÖByalf UatînjiT af KG diifok + 
rdf UK Bê Ü+ EF YEA aoDugt dni ak 
LH¥QGHAFKfepad# BEKY IG I !q aKRf f a5A UPDZeKeu !f 
ÃKKÎ akxÃ YGHÎ Ö5 ak Ûf Î !o yf yp UF 2 a0 
. AUDIT UF YHeTdDS!+ad df 
1ev ANKE KX LE foakREI IgA KEY Bok 
.!djlšoeu EKE yt KT BIT bE 
!oDT HRUNSHKIT ad IjAKÛ: aOR 1o 2 OMfOK / 
F1 adi BRIA : GEA GEAÛ GA AÃ aD! ae feézf fn 
LAA aOR 2 JDK KIS afok YeTa D5 CS yIpEfESY A 
1zAAF\FE HE 
OONj ù | RU DNDLD ZAF Gfok f! : U GA IEBNF UR DBEDZ 
LpaKFKG Hf ax YieTdyofedDpDU az Fd GEYAGR fij A LER 
: ÖNjÃ LER + yÜP 
: GDA HêNŞE:ANERENE> 
tUNPR oR ART FLAS HK! D UR OFE Bic ûpft : 
UPI A LRNRES BHGEDHEGof 
. !GIf CEI Ö5GÊJ Lf ok + 
. +ûhË dK ÛÃoDËFR Û + 


1Walker „james .w.Ibid 
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‘yU ã fol ZOBDAf ap dFUUPAEEEG + 

yrDLHIK CoA IHN ZA at AH SF Af A GenUf Lj AGF + 
. 1te d2 PY Hé GÛ 

KJ Hf AFUUKLZ ù! fi NjAÃ : ANJHERNHFNF HEL BA] IEûpfI : 
GID ùZA22bNONPKK addi K LFS ORF || BZLAdB RAeu 1f 
Î ù!gUBIOK CRA GEidF || BEîRoR KCHE KY n5 || !R Ge GHA 
Ké yüùP RkÎ !qUMOK ORF Kf aU I ZA? etx 
. CPECK BELDY nöCRf KICES RfoK EGP At Fj! RF 


. KK aËÃ afÃûJF yazÃKÃ ffoK 

. LER tio + agf lefdf RifoK + 

. AOR Ö5! PR dK JAY A JFGA Rfok 
. LAER PERF +p FRROK 


Î ùZZùT RKLj HERF +ù do QızK DÎ HAREREFD AJREREEOE> 
|| !RKeAGKGIDYNY 2 agajÜK fee} fel EBUL dj fefAÛ dj 
fFefAQF HNL Ã3 ùğ 4f tù dahZ[ zf yadî zÃ Dî ZF 
3: OO HRf YUP LIKFCES RK! o LAZ K|| !R A 
ZG dk KT f UKfeGjIE Û 2 aaaf ) fA A ¥ GÎ fq 
Y n+ ù ¢fegf FefAù d Uê A š5 § I MIEFBEDFUQE 2 2û1 Rf Î ZZ 
. GEO ÃAGHUD 
+d KGB anjkA ffefidF jU A šã jÎ ZX RR + 
| !RAÃ(qo.. BIK fo +njfêdYy4Tayo WGLEPpEQ +A K EOKDZ 
Y AGE LAGU IEA + Afi" JIAR NNE 2nIFPR Go 
4 " af ¥ 2Û!+!G FH feb 


1.Ibid. 

2 Rochefort, Eric de.Comment Favoriser le développement des compétences individuelles. 
www.humanside.info/lecture article.htm?id=6 

3 Le botref.Guy .construire les compétences individuelle et collective .Ibid .p131-132. 

4 Aymar,Gilles .casas,Norbert .Ibid.p 9. 
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2 ADU fifok yiP LHJHNjA CFS BE +o 2 ADEE + 
LDYnS GA LjFPUF WG ANBZIBAE yÛR öÖ GZ GDI ZAPE 
. oA NBEIBE ZZeELHS 
I ZA? O5 OzK Û X@FEG:yFoRf A aff I HAA kK 
IXGZA 2 $ 2 { Ã+RzdZONj Gğj 2 a Rî G+fpalf AD2 2 Rf 
.+|@OF Iki eT Rf 
ack df IBE tzu A ONjt šeo!f : BBDZPEH I ZKfegf ox 
LDA L2G dB ZAef'f KK OSDMpOLDLHCELHRG 
. [Bš ÖB!T Ff DFO 2 GR I ZZ 
Î ZERF yiTKyUP LB] !RA: ORF DIGE! laf Og + 
BE La LDOGD bo +E LAER NENE fizh OH BE 
' aff... fe BEK Ai aT HS OzaZf lenjfDFPR f yüP LHI fedî 
IHN AK KE LIER + do + SEIL jFENDMHE AFA HIS OE REED Z 
:ONjA LARS AONE AKKER dF UX] GIA + dof 
«LER + EBIjDS5( Kfeg!f @ aad} KEiFAHRK + 
Î ZZA yd Kê Ã Ö5 GiJEPR f ORF A Gg KH BK + 
. KOTLjT 
” l\foA GEO ZAGZO!f CPBKTK + 
2 zur ù!f OFLADE FEL fifo UO df 2 fENjF yd AFG HN LAAHKA 
.+ aff PG AF O5EIhK ORF A yt YKeTaF O5 
fek! FNS. FTLBEIS ANjIKICEES || UFGfEODZ U BA IEBNF KDE 
DA ÜffEzKÃ 2 ürPf DÜ jfizk 2D R NJ nk ICES LÛ || !R1û 3H G5 
ÃoLKfezRf Yak ak KoKNJK( yÜodz JÜUGFEPR jUan Gb leb LJ 


1 Le botref.Guy .construire les compétences individuelle et collective .Ibid .pp 134-138. 
2 Le botref, Gry .Ingénieur et évaluation des compétences Ibid.p 498. 
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Hf hurî ZJRSLD ÇA fo Û Zen ANT FÎ Bf aT I 
: LER 
LAKGÎ dF LOK fC KK :rea TEE (E > 
Gb YK Of aObdF 2 BKZydZ2 $f Û ZZKfeAf kK + 
KÛGdEÎ R Ö5! HAB!f Kfeztî 
yu Û Bf GFRFQZYU pi HF le 5 joK A KfeKRF ledpdzr 


. KI! foo 
dyÛP Ljffanû! HOUBK TCHS AKO! SHDHS : pI ra gE > 
: OBYAKORf ANRE]-BHNJoK 


( aff... !ERf YT Ea Olrjjl Rf AOSbAf Rf + 
( aff... lerPf) DINMZJ ok 
Hed MNjOSA+H|R Û AKG dfyoKi ZDKepEE 
SUH ZA} BOK EZ (GY LPI ZKQAAFE YEaf BZ 
." fPPHpIBHUODE a6 ar KIT af OSE! 
ydAf || UuKEBÛUGIA eciORî +34 LJASEOP LAYIEA RA Gj + 
ydzf KfeKK y2 Rf LDH +o! KIC Ag CF bpd 
COSY IS GE F HF KGETDZAZOT FUKEÎ û KGGof A 
GA Bj Ke dafik LD TPK ORF AT FÎ !g2 Aa || BYAÃoK 
. +P KICHS NASA 
\ S2 |Efoiiet 1 HDA Jo: rFARENEIE5.3.3.3 
Rf Kf ffe AT UF 1FoKA+dËidğ+ dr af adr ok BDEzD 
HPQ KA-DfzhvA +@THS fefAQE adj K O5 KGS NIS JK yz fof 
laffş BELjÖS K ÇUR HNj2 EEAZUPf Ki UKFCEf adj KK EO 2 BZ 
2 Rf AF 1 OF OSYIpLHPnAQEK GO UD EK o + PTS FPA df 


1 Gilles , Aymer .Mobert , Casas.ibid.p7. 
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. CpIRSذ‎ û Lf Aotg.. t+Feo!f Ua HURRS 

AF +a CÛ AZA! A afi lui ZZebadj KY ADEK IHS 2 6 
ĞGidRINjAK GE Û AKüfzRf KG off U zhEZZ2 ûr SAt@THG FPA 
+ |B! + ETH FPfAQF LEENNFIA K IURS LE + EEA AG! daf 1HNjyzN5 
3š ùUlg} ùZZMı cK OùRF 1 dAF Lh af Or SLPDLEBHOFAQE yAEn!f A 
' ¥ { lgF 


SA IESUDAODLANE HF f T MPLiODDRie HF 


La fin YAL fHNjS KOK ODKGÎ aj | adj Ff LHAL fANjS RK OR KET df 
+ùlÃËedPùû ADOAXKT fot REÛF KHOR | KUT ad IRN. jG h4 208 UbK 


: a HYHED : aKLPDE 
š ê ùI4f Gqanû! ağpk Û2 FEAF tf | KG] PZ Rf KGET Ü2 zh» 
. YC Lj) . LR 


LDC YAN HPSb Gn f TPK AURIS |p KErnjffod yc pinÃ 
yù QULHREAFASLD ZIG yT +ù fk Y GE LQ df Î !o f} Yine 
ycBDZr ez IÊ Öçî ankÛ Ata dË yf I HAZE dE UYGEDZ FOF 


fie H{EÎ UND FF OUT] UNE 
FefAQF ed KCKE NIFFEGET YO fokLfgt Fok ORF Kf 
:K EOE CFD HKIRTHS 


KEE! AKÜNIOEÛ KI YT TE Kk KizZ ùf + 
1Y x GO ZZ AE 2 CO ZHER + 
. CF a@dz GO ZANeNHA Rf 
. KfeKRf yd HEKÎ fo NEL LAER NNZEK LIARS > 
1 Ouerghi ,Malika . la gestion par la compétence une pratique managérial :en voie d'émergence au sein de 


I'entreprise française :du discours aux pratiqu. XVIéme conférence internationale du Management 
.stratégique .Montréal : AIMS. 6-9 J UIN 2007. 
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:1 GI [Epiet U Hf .4.3.3 
CHULjYT ù EU aùzf O 5LCE Ff Nii ri2 ù dor UO! LPEK 
Yc} ùlj Rf KECÖ5A - \aLRgQF KfetzRf A ÜRBIgF - 1 OF 
CAK ORF ONj KAF HNjA ÜatzRf \EEpA Nk Ö5PZE Kk ÖRf KFA 
adj LADFAD4 KGS Ni GET 1 êh BéGENT OE K EOE PTR 
KFA Lhd ZU LL jha dl) DHEA . NEA RG SBSEA lap Ã 
: ONAKCEYS ad hi CG YETUfEQEATETHG fea adi £ 
: € YELL H1 .4.3.3 
š ù PKA Ci rFEAÃ Ci rjtEjIZIÎ 1 dF yÃo +p! E U' azk ACIRK ORF 
UCR f GRAD KJAGF NDIA Û adj DÎZ ER K ERDIAF Ã ufaRtf 
:ONjKJCEHS adj KÖ5 
: 1 FAIEUEDZ 
2 EA med2 z5 dR KEP YT F5 U} ZK OF fez 
YT lg ag Ö5NJREF ADE ( yaa) fegf TÛ ZY nöfrEZLINYIT BF Rf 
(Hf Nig zÃenîrenþ GiÛ( JGDÜK OIL ÜRKYGIBZÖ ÖRf + 3A AD 
N5 HSS Ü NBRËLDY n JWT $ ã 2PDUFEDÎ ZZEK LDERZDE A5 
ria KGADJUKGÎ fiaxKfecjlU2 adi yaa fef NZZEU 5A 
pÖ Lp Gb .2 \fod24 A ADYT lg ZZYŞA[ oDA4ff... oad fPfAQZA 
KI mad2 azöA ãaPÛf yatk GXFogLJEOHfefAZ JGPDEjGIS Lfir AIH 
1n HDI Enlf ABUGESMA +FA!QE AF KIC GE" Ny ZZ 
KI A +o KGS LEY aK KNCDÎ BEKE EPR f 
3 ‘LJ KfefepIPKNDZERAÊ yC 2 2U LIER 


1 Dejoux, Cecile.Dietrich, Anne.Ibid .p 120. 

2 Gilles , Aymer .Mobert , Casas.Ibid. p 6 . 

3 Momdjié Mlili , Hassani. la Gestion prévisionnel des emplois et des compétences en entreprise. 

[on ligne ].site visite le : 09.10.2007. disponible sur 

www.memoireonline.com/03/08/983/m gestion-previsionnelle-emplois-competences-entreprise0.html- 
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Efok ORF + | SF "+ IGE DERS ANA ÜK EE SX KEG ENES DBA 
+FMBDNAPfoKLHSAZE yt pK EIGUSZEIjI ac eeu f KE 
" ‘Ijl apd ag O5Nsjj! ak dK Gr RdFAÃ INP! KGOKIF ydZ 
aBj dIFZDY Hf ANO +E I !ofoedf ynedF || feo 11 abùi5Ã 
TELyÛP LjlZz Gi fOr PR KKfGDZEAZ2: DESY Hf A Mac ber 
+ YS RS +n AZ Kf KOBE A PY T ZAFER öî Hf GF GK 
+ Ae 1f KIC YF yA DESKS ynadz 1 3A IEUEDZ ai“ 
KEN] of KITES Uv hOSZK Gig! Rial 2 FEA LE ZÃORIS 
adj K UBF laÃoY IG Î !i. *abpRf Ü2 ARF UL HREUS BECI a 
+ U Tot njfAdZGr UDEDÛIRf aR KÜG Ö5f A[ PF Î HARTI fed 
KH Lhd adidf Lh zkA fifok O5G DIPER 5A5 fe YAK Erg 
Nj DÎ ld: jo Gj OR KIS A fedf 2 20 Liz! PR df 
REKUIjIHEKÖNjÃE PT yk +o ÎÛ EF RF zu A} EK" UD 
LatofOORf KEY = CO ZKKGY aN KEDEIOR YU Nj2 dT K 
^ EjÃ acîÃ Gb 
(EE Qf +P SEUDIES ad2ifeS: U RA IEWFD ZE a1 uD 
3 :2 EA (FNS GA ANJA ad Ö5K CEES Nk KENJIP Lj 
LjmùTed# CE |[Kjyù qz fo OSK CES yaz TUNEL 
Giùrep aif fifi! Ef + DG LH Hf Ted adPf DZNEù IFA 
Giz † Août ziAf LIZ 
OBIEURGENFE LAXMOSfjanldYGEf UDO OK: afl ETS Ya 
FeHf 2 O LYizZSI PR dK ICES LNB i Zu !f |! Ür ù Af 
. 1 F2 fA NID fof G\GOSORf KfCEHS A 


1 Masson, Antoine.Parlier<Michel. Ibid .p 141. 
2 Tami,A.Ibid.p 13-14 

3 Calistro, patricia.I[bid. 

4 Masson, Antoine.Parlier‘Michel.Ibid .p 141 
5 Roy-Lemarchand, Ghyslaine. Ibid .p 34. 
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+ioê; KEF A HAO KKGY +edyUP LZ OM} YY LE 
+ JR LŞÊFRF NahnfjpZÛ + dp FSABAHSMA I az 
tùûteonù | BA KFizZf fifokT !oK FICE med2 fr: HEAEYEYLGE 
+ù| BAF afEGFE Yq jz K EÛ GAT A ADIfoAS Ut oA YP fef 
KfeGùdËÃ 2 ù{ AKKLDYnNS2 FDAf JF LF ® YF AAT QEK EOD 
Gî ù TK Gig! rinhffoa jta ffok LDY nö2 FEA YF LDY në! djl 
"+ drjjlf Kfe AF yo yg RFT ZZ 
ag yA Gai! YEE A ydokf ledkANK IHS med2 Gl: UF HEfLgE 
(aff ..LjPG dj 2 KAF fp +THS fff lef 1 HET GF 2 MZ jo 
+A yf KEAN £ KEiZ + fof 
2 fNjF UR ùndefpiù! Omed ANKE ned HERINE 
Î ù ZAG yITKA anld yHDIEL yiOKYÜÛP LIRA yd tUfedF 
Gi NPAFDDZND_jDOGF yApnN!G! ETH fff adi DEIFDpPEHZGAA + pn 
. YGQFINjOS GHEPR f A 


U AIEUUDEZSKN} JS rduNg 

.2 dEDZjDT ad OSIpPEKY nfAf ¥ AOE 4T! fifo EUNFE 
GZZAT oD Kj Fe AR zAotuzifok _ T dEFE FE 
+A KferBlf T ZAAT otf A QZKORf yalf Yr ACRifok 
ağuKÃ! I OA Oz AU fPSeGj PR f A BIg 


.KfHÎ 
2 ARF UCT HE 
Hf 2 20 LDIHEBRHE! ZOS KIF RK 
fe 2 O LAIHAOEKIES AK 
+ SEDHAOSE KCHE {R27 DHE 
YA IEUURDIEGE El YuDZAKTS] UNE 


1 Dejoux, cecile.Dietrich, Anne. Ibid .p 124. 
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KCHE Hf fû oKA 2 eùzk ÖOÛRf tù gbAf le EB: U GA |[EWEDER dš 
yùd#ùlÇOBDHAQHfoKT ZAC yF EKOb G41 a24 eu 1f 
fek fij A* OA ap df 2gOSNj!A HE d Kûr fdZAÃ! GI! K GOO 
2ùT F&F Yyù¥ 2 2ûU LHZnIGA!t DY A+ ho KC med 1g! do 
QùRf lp @nljyofedElUP LAZRoK! SEL} | FO YHaY OK GH ANT af 
2: ONjÃ yofedzzîph2fK 
(pnÃaF 5 jaf A yGZÛF Gf og + 
yf KEAMOYETK + 
KOS IDHAp fq 
KCHE i !oK OGL yok 
Kf 2 aT KA Kk + 
KUH edd 2z! Dk + 
KCHI medkf ok + 
:2 FUNF/ DNIHIGHE(FGUE) HIENf 
CDKtùÛ bA +ù gd EN EEOLHBU KIS mad KIGzhAÃ 
laffoi ù ZZŞZGK Gigjt+te dF K JCF KfR 2 FYDIRRp! &P Î ZAWA o! 
RDNINjYE LDAPADA + Hj 2 FDAF K OOPAO AKI ZZA OgbAf a df 
+ ÃKotutK deaf A Cg NAF PT LRT F3 da} ZA jiZÛERE 
3 On 2 E LIYE RANA Gi 
2 FDAf ADF LAF ZARAZOŞ®K OSXiPKU' 2z" LF L}ş lef Gj 
HedfeT i !g DAf EIKYÜP LIDIA! BZ Û ZO Klar IN 


1Moindjié¢ Mlimi, Hassani.Ibid 
2 Roy -Emarchant, Ghyslaine.Ibid.p 36. 
3 Calistro, Patricia.Ibid 
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fifo OKKÛGĞIf U znéDI(1 UE 2 FEA + UCBç! aE AF Np Hed 
: \HEDYETIYf Niu SGA ".+ Hidf eKRf KGeo AK feteff 1zAdidz 


انخ ر اتير 


ا 


الموارد البشرية المالية 
SY‏ 
FRJÛcüp DËiuNEguGE Pr : [11 IIE‏ 
Bilan des compétence Û &FA|IEN¥T Ot‏ 


Î !g aLlEfPHf yu Aaifef KI PGfokuNEEf GENj+ ES 1# ÖNj 
yf LAGLHB:- 900 Dë EEYT o A« 3 OR dÃDÖG YETA u Ã 
1A +g DEE yok I ZZGenif pK Kf +o O BH 
AzÃ ÖsıÃf aa Rfok 2 frijvDfepdZDEADZY IG I !g + PTF A 
4 1jy YieTa E fF 


1 Dejoux, Cécile .Dietrich .Anne.Ibid p122. 

2 AFNOR .Guide du Management des compétence .paris : AFNOR, 2004.p 5 du I-30-40. 

3 Batal, Christian.Masingue, Bernard.[et autre]. Ibid. 

4 Les dossiers de la newsletter .Tout savoir sur le bilan de compétences. [on ligne ].site visite le : 09.10.2007. 
Disponible sur www.dfc.ccip.fr/template.asp?dossier=6&page=dossier2 
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Leif yidaDEkiK EE 1OZo yÜUP LIZ U BAIERT Oz 2ii 
Hii A Ojjlğ aOR KGGOGA NICE YAaîAFOSA OsbAf jet ayoS 
:  !COINHLLD 
SB! eS! Î ZAREÛ ADE Ö5 CU CHBNjYIOS :I a & dj 
ARDISIA 1 HY IKOBUKIRS yAo KEHBZE ZAZA olf KfHf {RzQZ 
GIfeA LEE! LHSEHE KCeAS HN URF JIR JANE GA LD 
N Ff Ojj! ap df 2 KA Ojj Nu ABZ SYydZ tree ANj 
+ÖZo 2 frkKFIUFDY fPHf adi Rf KJAEDS fog GPEZCS NEE di 
: + IGF 2 ENF LHFOZ 5 qok !oK CEH 
1TH FERAQ adh R UDKICHS OZ : reeRElG Nz dit > 
+ eu !f +L yofedainf adi f KüdoRf fP2 ZZEGK 
"KfeKREONAJUY EO! Lf ofOOLjiE ap dn adi f A 
: LIKI 1OZo LF KUDEES JO dii > 
nj LIA GZZA/oKA GEBKÉKORf KfCEEf 1n) LHBUKPAZ GH + 
yf 5Ã Ö5ÃDE#zbA Giz + ofbþRf || RËZPD 
.2 KH AKKAY GH 1nd ÖSÎ AÛ + OQ Gli + 
. aK Y fn AKfeGIE UsbAf A+ daf NpEAFfoK + 
\fiîn + ajj AÛ @holetztd NPB 2T GF fifok + 
NdGOQLF IfefAAYT 5 + 
yIlAf Feo! Lf oKA Ojj! ER Rifok + 
. Olrjjl jap dZA! sb ADEn!f edi Rf A Kfek adr off < 
31 AS NefpekK + 


2 Batal, Christian.Masingue, Bernard. [et autre]. Ibid. 
3 Bilan Compétence. Ibid. 
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LjaAUT ùl a LAY OAK ICES +OZO anlfi: U GA IEHT © Qf 
+ üÃın®ITIG! o aczÃ +ÃIŞE A Ljyu G ÖdšL fengaGq5anif 
1: ÖNjyofadš 
.yCf UP RfoKAÃ ¥ OF yioK: RB'T HEREEIE 
+ë PT ÖNjYNj ÖZo!f + ZALjÃ + z5 GifioK: FT Sle ÛENKEŞÊREED Z 
. Olj a dj yrDLBADH bA 
+ ZOE G U 2Z +|dÃ yr A KIIFEREEIE 
Gi rjÛg! eS! BÈ GLE Û ZA U aA IERT © KPA 
F ùl d2 eùûu LIZ Fek an ADEHFf ÎÛ u 2 YApGF!qY OKNfeGK 
2: Gj j GDL FET aki ZEDGLENESOR A +o! gph FA 
laf 2 a0 LAKIN +o 1# phÃ yIpGZYÎ GF adi Rf 
. +ETHo PAAFORG dA 
Rf BIAf UT ad ÜEESF :1AiAf 2T Hf Lou fA PZ ak 
.SHGIgÎ Z2 aT 
: 1 3F |EhaEDZ, 


1 Hf FEF LAER 2R EILEFDA BHAoSORf Kf A KEFA 2 OZEIG 

rù zZGaAÛU BDA Kfeùref € UP f Ãyù hE! Ld FiUGIYETS 

. Np ZCPLRSGHfoK LfzgA fifok ZZFeHf Zp KONjA+O PTY A 

Î ùZZfEüY ESA 4o YGZB CT SLPDFEBIEEGNT Rf lAPFf y5 

+ùğeRf Û2 ùdRf KOZ C5 GIZA DIES A DKdGOGDHfefp efelo 
.LjYRf KÛGOK LjRESIfoKÛDE @ yT 


1 Roy -le Marchand, Ghuy slaine .Ibid. 
2 Batal,Christian.Masingue,Bernard.[et autre]. Ibid. 
3 Ibid 
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ùf PTùY 2 eûU LÙjdKfCEHY !UpdFrK:l B52 |ErBEDER 
yrIDLHA UGE] AA NfefPNOET Rf A adzff i IZEGHF IjfoA A rpÛ'GÎjod " 
+ ETH FAQ yA dzed QANE yA dNFESLDT of St rûf At ëzAur Adf 
2 {AA ffok OSNPZÇ dYrfDLBFHNjA yC ndFfNjJOUSLDFINJYù az AD 
:Gerfd üAKfCEH +UDdLAZ KA KERE IFNBSIGA 
1 DAF KEUFAFE LKYUP KEitAEZ2 T OF HEI THEE JOU 
. fed! + PTI A 
. fedi! + RAF KGERYUagÃo!f ÜK GEOR 2 T 5 ie BHLUIDëRU 
š ùJZÃAKÇ FeKÜÛKJEEJ UGHPE 1 JUÛESJRNKE T di PAECRIENj 
ff 
at ù dê yÃS Î ZZÃ fect GPAXKA!+oRo EINK CEY 1UpdBSKAÃ 
adj Ff yrDLjHenû! || ! AFT abZpLBS RAC DOB A ÛOrjjlf 
KEF LHI! yu SF 
: OHEU H2.4.3.3 
O5! FPR dK GEARS A KFA LHR ZK BK fod 
U zp afk ZZXAj || !R A®Bğ KOY T lJF5 Ul} ZZEKORf KET af 
: a POHIJZ 
:KNHHEL ig 
Kù dadFyn O5z aGEORf 18E AUF z AUF LIF! KUNA fk 
ÖÛ 5F! +4Ff A GEN) GONNA K GK lezhZ ezk Ej LARRY I 
UU aû HeKJfRI rj Ã Ü! ù BEE ÖÛ 5R FEDÎ ZERDÎ pr K EIDUÛGI1 0F 
. BRN a2 TÛ 


1 Roy -le Marchand ,Ghuy slaine .Ibid 
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: U ŞIRÊN 
yù daqdbÃ GEN) HROGRirjK KEORF KUNE YAP || IjENAK 
Yu AF¥KLDY n!!GIf RINOUAKfOGUF E APY I ZB ldf 
: YH FKUIRELK fp fA! Rif yüP DIJ3 ŞPUPK 
2 fF +ZHEIK UII 
\FHf A! ÖZo!f yÃo DISK ÜIRIZ 
"Kf yo Kiz 
: U ÛR dix 
: Arilje d2 ùU PORÊ 2 YP 12.4 
‘tea TERG qk 
HIYER UF 2 NF LDA yr jApatedz 
. tllodFK OFAN PSE KEAj ox @ 
KOIDE 1HGFA KES BK + 
al KEjAÃ yfthA YG UF yiTKyÜÛP LIGA THA ak > 
. j@KUKK GEOGA NFA anû yÃo foal! az GfIgA 
2 azREWDKfngf A KGGoU fifok yUP LIKE kK - 
yf Kfefpi ZZ 
: AIG QE 
. NË lên A!dEbLZ fe Î ZA oDÃ{ a5&ij + 
.“ GY Ãeadf LAF KER A! drjjlğ DiGÃGS Lz ef 3F + 
f A(X PF I ZAF + i !oKIG DEFN! Kù LF y¥ | ZZA 
Dik ÃoLjFDNARf LDez Jf YT GES BERF A GA KOT yÃo 
KKK ÖBaULÎ (Eq RR +1 BEÎ LEA KG aû ZB ÜK EE 


1Dejoux, Cécil Dietrich, Anne.Ibid.p 125. 
2 Roy.le Marchand, Ghuyslaine.Ibid.p 54. 
3 Obcit..p 126. 

4 Roy.le Marchand, Ghuyslaine.Ibid .p 54. 


HARE L Jê 2 TOFEhepyIFGEFÎ 2 FjpNNL 21 FCPTa HIE 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 318 


FEF T FE RÎ yû ÇABE û CÛ Kfeztf LOG yA A KüIIF 


` Fi 
Hz E UEUYSE ERDÊ 
KIS J§TKÎ Zien O RIEKÜUIGEL jA  +DFHFYIp 
1U OFAE PTDAJ-KAS Ö5yneKK fS Fig CHL ERD 
. KIC CFligyAo +o DHEA \GoÃd#z! Y GÛ Ljj adr ofc 
. JO KRU ÃĞ5K JE Rk lenijfDyr Mnf 
Fea A \CghlenlgE KOT LHZURGFE GBF OYE YT SwiE +E CED 
KEY Gl AiSSEZEEAE Yb ydÃ 
: GEAHfEAAE azi LjniPÛE | BR 


+ BAF fz 
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fefAAE KGID KX KET Rf UKJeBjlE UZ add f PT!EHUReQE fPfAdF 
(aff...... KGXzAFE AUC BÛ! djiF+HD 

(CENEADCTLpPGI f PTY 2 a 6O2 ¢ CET 

( UGIPADE uuPa 

. (DK éhaekÖRf Ké A] !qgEf ÛF 

. FRfAQEU znAKJCHf OSHS 3R axff o PA? 

. KIC OSHER ã§ d2 KA Cr KydÃÈz yok 

OgbAf ekKYKeTAZ u Rf HOP! 2&3 K 

(yf 2 KebLA YG AO ZAG DFA LAR YG AO ZAJSz Û JHR 
. FEJAAFA KCHE 2 NDZ 

ydzf Ku Ã OBKJCFS fk lenjfDyd ZAR NEE. 
. NGLIYET yo Ã2 feo YKeTadtAIGE 

. fem! KCHE 1o CSRS NERS 


A IE!TSHIRNHIEL UGEUSFDE] UNE 


1 Le botref, Guy .Ingénieur et évaluation des compétences Ibid p 459. 


الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات 319 


: HEN FDZ 
+Lod# ZAL KEG AR trjAdDNjARS atfed zf NZFSGE 
Gr DONE A OBJÊf 2 def Kfefep HEE ynf LD ff eKRf Kfefp 
Rf YOPDLHZRpES Û ZZRRf atfedzfk A *.OgAf ed adi K 
fk az FADIA ¥ ADDANj KEES BR +E GHaZBBRÛF A 
AR AU! zgA eDK Ug Clg RK YrDL}E. Kê Af adPf OK Gu Af 
ÖFGK + jjl K êv Ã fZq KBLDGUÛ dE PT GHRËÛRF tof KEE 
CEHpDYydAf GEG 5 LDLFCEORS A yfAf U DOS pnÃaF + fof Ké Af 
. Np WED 
N ljyY OSDYHEDZEGo!f + zu’ ADZIEDH zur A O5fPHf yu A Kfkilj A 
tùz@ LU ADOfoOA LRSLDEGBHLEEoAdE AGE le5YyÛP jHNjAU2 2 Rf 
+ ùPTIf NI ùf P NJ fefUNIAGOGA NICH! NJEPR f +boüdANj2 frlf A 
K fe HPEAEB Af OU 5K feEPÛ IHNjS ŞeKA + dk d+ Fp yd hk CF DA 
2. +44 4j 
: ! HER FDIRIDZ 
. CRF Û ZA FHF 2 2O LHS pater off ¥ OK! | FOF IRNj 
Rf 2 fA K feta zaifK fe GRÛ HNjPEK + 
Df | ZZA KEÇÎ dF 2 2O LAXEjUK Y ZT || !R fn +R + 
KC x> GD Z2 ARF KEF OST BF GHESK OD | RUF IjRNj 
«A1 FEKE aKCKAG BHF + eR 
: THER FDEGK* 
3 i !gl ¥EQFYUP LAER 2 
DZ! AO oL HEDZfoTerag ADGenf KET Rf +boÜdZ> 
.Û Öz Y T li dFAg fg 


1 Levy- کک‎ aude.Ibid.p77. 
2 Calistro ,Pat . Ibid. 
3 Moindjié Mlimi, Hassall ibid 


Kp U je a THF 3 Fifa ا‎ IFGPa HE 
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. JCB adPf AF (KLDHBOR OPE E 
11 MBAR CELjKE Lf off 
YAT of Ü AS Rf ated) 11 adam KOKE ZAI@Û + 
KIGHY I ZZ 
. nÛ HAKI KÎ !o2 pp Hf GIF JAN = û & > 
«Df KELA D{kgogÎ Z2 zzRf A fifoK OSYGEf EEK 
: !SHIEEG JOEL YI NEARY 
ffOdQK A O5NM!EADOT ard LHY OSO fo yT AAG zu Ã fz 
2 ùÛYRf T a2GùR dL DEFLIRf LfDoOUQAFE LAR 2 2O LHAREAEEA 
2 ùğk! KAFA KG yfeaz Ghai 4öA AT ad JP LHL FEE Lien 
:+ Gf eT i ZOFKLDY n!!E5UFDLHKT fo A ÛCTedF 
YE AF y2 $f Î ZeNÛ fp RK RYN: NHK RE GFfok 
Dipjfiaiz yf GFooORf yadî FE DK fee yu Aaj 
ODF yj OFEKNHA tad YG AÛ 
I KoKLDY nSÖÛRf RF ELF JG U 2z ZeNÛ YT oSLDv 
1 NpANkU OLLI |ŞpAIT @ KOBoüd} ZZ 
: التسيير بالكفاءات‎ 3 
ad ùKÜIÎHS Mii Ef KOK dy f apf KA! O5YG 
fINj ùU ÃA¥CEf KIED fo +f KÎ ul ã ab (EK GEP O5K CEH 
Î !g YF KfedadE KARL K GROLIER GET Û ZK! ® 2 zf 
TeÛT UIE HDA ofA AFF aiFDF qin!f 3 ùulgF fra BZA en 
. adj FA afi! YADA KÎ OF yIpL HEGE NA 
laffoyOnd OST F Uz5ICEY Nid ZKGÎ MEU zhKfHEf A!A 
|| !RY AOA ã AŞ dK DXB] o ORF NREL LTE 1TH Ged 2ù di A 


1 obcit . 
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!ZepUfQEA tz ù!f KfeAUURS 1AQIL NNE fri OB 5 SUR LD 
D5 FzneES fF K ORF ffe raft Hf A ack df aRENK yaz 1J nj 
GrYOEIORT f 1 ZO yUP Lp DISK JURA qi Z2 AÛ 
aj KÃ laf O5GHEGIA zad ifefp adt gyÜÛP LIYNBEBEUK UGK 
COX ù dzedj ù RA lafpi! + Xfolf KGRAF OSNjgeGS GHA UY 1 ad 
NJ fFpK Gi OOANFP TRfofUNjPZK Od CDYAGI 1 HUÛKCFGES 
FFA NDE DIXEoLj PÛ OSYT LKG#ET A EGAL HAFESLD HCE 
. FF NARS FNRI yur A Ö5ad dj NHS Hf zab aÃpf i ZZ 
: LEN €3 ICPie HENJDZ.4.3 
YG T Hf laf A a Rf HEASIUCEH BEIK GE KFA; O5eehg! 
+R Û laFUÛBE Ff || !R OB AD! FTES fej LFS GA NJFPR 
Qenf 4R df tedf KIS adi NIETHS FefAQFE edi K KEKÎ LF b5 
laff KEK LF ASKFCEHf adj KNEES OM RfA " Meso" ã ÎR dA Micro " 
adj Rf T D Macro" OPE aR dF +aBDIgf KfGfDZANHER Û adj RE: 
la PR K LFABEG † o LDOX df LjhAey DAHF LDPE KCHE: 
+ ETH Gef 2di KÖBICHS I Z411 OF pHzgÎ ZA#!ÛDKHGES Ff 
. NETRA KjCHGR KF 2 REKYÜP LZ GF JN legit 
1 #31 [Cpe HEHIJDZ.1.4.3 
aî KOSKGÎ dF LNKG ORF HAQ dfconen Annick || LN KZ 
Laz ù!@f ã3/ۇ§‎ ùd" NJ ZZ Kf O2 Rf Û czcos +@THG fPfAQE 
Î ù| RY Ã @FRDK KER aD UK Hf AKG MIKGR d> 
n Cf KofG DOR ART OFKOEAR f AKEG EPO! ABF | ZZ 
` " ER f fen aE GHNA Gig Bn 6Û 


1 Cohen, Annick .Entrez dans la stratégie du Management par les Compétences. [on ligne ].site visite le : 
09.10.2007. Disponible sur www.journaldunet.com/management/0405/040539 competences.shtml 
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Î ùIZA[ ùl dC fek GÛP LAORF +o "1 !oLFQKFCFBPE Rf 25 
CZ CR dX d KFC ÎÛ ZA FeÃoSLIRf IG 2 20 LH#fAE K deaf 
afüUK] ù ZZZGKLDLETG A( 2 Rr GÛZA f AD I1 OFZ a0 LZ 
ORf KEY LBHjIO O2 PzRf HNjYyUP LAA*"" \Gifn 5 jA DOSADEDSGTLj 
2 a0 LjHROSF KIS T ZAISLET RAKÎ ã T adi Ff Udi HNjGhDAS 
Cîrj ORF A Fe CHAOSORF Kf GHEheSb! SBDOS AD +d! 2 FEAF 
LTE aff LHHIT OOF LEER +neR Û UE OEE f+ +p 
Î !g2 PK fICGHORN RGA! pL EDGE Z2ANEBEKDZTT adj 
: 1 GA LCPie HE HC .2.1.4.3 
Raf O5 FùzK GL) + Bp ON û SAF lel FefAQHT AO! +DLED 
Rinjt@iaft FE PY AKIF A fEAQF LIA OFEKG TPA} !oarB 
Ll ANjK FEE DA FU 2 ISG 1 OF ¥ IFAS ao A ef 
2 Rırf NAZ 2 KÛ ÖNjÃ e KFDEFÜRZyÜÛP LAH Fek 
: || !RLBPARU I A KONyJD 
1R@etz lazfd¥fj OST MEE + 
OT) || tof Û ZZGendf adit BEZE +Zep ak + 
. YH 1 FOGLE + dijl DERT K 
.2 (eS! SHledd PAT eTHpYGZE! LiMHKAÃ E 
\RS fed DiyhgefAafend3A ù yGBf CG SKfGHORS Rf O5 
° f 
a#DÎ ld CEzg yÛP LJZEOğof fey HS KFA RF 
++oR dF ORO FULL FET QAFEYGI O yù+ Mı djKAttedTdDZ 


e Ganant-Ganant " 


1 Web.competence.Gestion par les compétences. [on ligne ].page visite le : 09.10.2007. Disponible sur 
www.webcompetence.com/rh/gestion-p ar-les-competences.htm 

2 Cohen Annick .Entrez dans la stratégie du Management par les Compétences.Ibid 

3 Le Botref.Guy .construire les compétences individuelle et collective .Ibid p 206. 

4 Les option de AEGIST gérer les compétence .Gestion par compétence.[on ligne ].page visite 

le : 09.10.2007. Disponible sur www.aegist.com/pdf/010-Aegist lettre 16.pdf 
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f I ZA2Af DERZÎ luzEjeZ yf 2 dR Ef yiTK + 
+b azkKÜG5f A KGZKAÃ 2 FEAF K fex! njfclb 
+f JFEAf yUP LDZSDAS laff aFOKOSKIFHGEZS Rf MESA 
Ly UKE I ASEAKICE FF KKH fede] 
. KdgOF yAo uÃ 
. KIC nfoda jaf FOR f yi K 
|| fefoA Dëyüîj £ efÃo A ak UPD ARF ynfedf IHNjyAo BIG + 
. KOR Gir az OR YE At rima KIS AHOKKG 25 
KH 2 A LDL | RONARS fedA KH yfedzik + 
. GPE PSG 
Np PR KI Hf 2 2bLIf YALj ICH +ùd#dZÃ DXŞRf Ûlê 
...Î HEP LHSLD) OneFA OBE 5A 1f T ZWE yi Kt| ROD 
(2 APU LAL JHNjOS 
IBLF! A KUH BE yT fa DOS > d a@j yA + 
.\NAed# dz yD HEZAZ !1HdZ 
LELjA î dF CSE GA ff df KIS Lins EK f + 
«KEI YS AZ 
RAEFZGOSY A dL pdf yak yî R + @Acu 1f WET! yad + 
. KIF KR 1E DHEGAHKA 
aFOA UO + a HBF Heolf A yf KEVA Mf + 
KEY 
: LEMN! GA CPT HEL JUDZ4.3 
f ùt aE BEKO j PK GUÛP LBER 1da ANjKJGH+GPS 
+ù ®THş Giù rf Û N}ÃoKÖÛ Rf Kfeù BJA K fedi nijÜK feg!f yüù zf o 


1 Le botref, Guy .Ingénieur et évaluation des compétences .Ibid.p220-22 
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+ eGLjZ A ü5+daf + gef ÛF GPS qok OBIT OF ER ORA 
¥ DSANjJGHUSITT Ft IHER oO5FAlb CFF UEEoT ZKFGFEPS Rf 
LEE |(KLDLFORE LDR yfezf U znyY IjA eT! LIF || !RY IG Î !o 
NIT MES KUK 
: U GRI UCPie HEL JUDZ.2.4.3 
FEzjAÃ 5 dK yjÃ yÃo KÇfep fPZo! oft atfedd pff KiAo f! 
DÎ Zz AAf LK EYe NIK HE pA KHE Rf i ZK a0} 
BIg Û ZK a0 lefp Lp yÃoKLDLHOE LAERF KGET A yifezf 
OGL Ll ! GREK Özhiğ OR KEK Gê AK Ö5 KnefDpAÃ adi Rf 
Kd Hf 5 joff' Kef NDP. Rin ¥ ADF fj GEF O51 af 
K|O Hf Dares +û lf Kf of AKGfeGf At ofA UG 1 RIND 
2 RPA "+§ lğff KO\ dF O5KE ASE AtGbAf KEiZf " Reponse NEZ 
HNIKT BZA ÜygjAf U aDö5K FG Rf nA LI> |oDZA{joRf f 
adj Rf SK I1 CF LFogeK KGiZ > & ak Yn NDÎ ZZF fedf 
1: O5K FZ HNYXKKA Kf(G!GD 
: DHHES Ut * 
KFEGP DFS Udi O5! naf 4EDOTG DLIAFRf Lydefe YT o5 
Šû 5G njRpEeeù R5ORf A LjfDZEKÎo H1 f N2PÛ fHNjS ŞSLDLFGY nöA 
LER 2 dgkã AR dLHXMOfjReponse š QoK 
: RHiSle ÛENHIIDÞ 
2 PzkyÃo Ã2 fNjF yAo Genif KG ayÃo aod Fifn!î Udi 
5 Şe LDYnö KCHE Rf EPR f Gi FEPEORF KfefEUE UGIZYGTD 
+ df afd AMA YO O5! SU|R ÛF U' zh Gen tùûdq dږ‎ 
.Kf!EP Rf UKAZSSš aPDIdÃz Liha jio Gj SÛR Û Ã 


1 Ouerghi,Malika,Ibid 
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: CPE! * 
LFùHSLDLD+A Girjaêf ANT ad Lind pz O5! GT BEGE fb 
idl 2Ãp ¥ ÖZ +|o!f SSUGFRED LFF LIER KEE Y lif +T af 
UNI ù RAG EAR KEZÎ ZEA yC an KA Oni a af adi KÖ5 
GijikfeGiE A KK 14 PTY DfeKXK OBA NAKA zok LR R 
+ ®Tù Hp fPfAù dFYGADSK OGL A Kfafal!f eRIRLHAK GT abr DOK 
Fl ùt abZpEGA i a226f RFDHEF aD ZULED(atf... 1e oR) 
pirên !gy@5BLÃFSÛ KHER Rf URE EPR f LDL AD 
«Lj Yc A#GIFA BR Kür 
: DHT FP * 
Š5 ffe 1EdA OTL +l Î EK KEHGP Rf 2 PzK a45 
ONL df IEE LfDOILjjl BGG Ö5 RG LDLFAEÛ 1 FHP HN NIEHS 
Yzf + QKIODAIE yû OLDKIGHGP Rf NZL fri tdi 
!jBf LIN af +E yat KE Uf@S KIFHGod RG Û Çend I ZZ 
1. lak df 
Nig ih GI GEEKY eeu f LET Gf HNILDLHRES I ZZ 
: COX DŠN} o +¥ az GHUSK GHGS Rf Rf T BF 
: UE] IFANFHERFEL FN; OFF! * 
yA 3R ùdFEÎ ùZMı EK û nj +ù RL +ù fez d KOP Rf 
yù# eÃiuKkÃ ai KOÖRf ( KICHF KIAGEOGF 3R af Ü( KH a R 
CùRf A Gin! Zt eDÎ !qUOSKFCGGPS RO H1 dF KIF 
+ù šzGêf AG ù fedî KIS I Z2 azff RENDZESK ICS a8 KNJGPEK 
KfCEH 1 LUpAd ATK FGEDZAGAS! ON 5 RO LÙZ +ù dF Où 5f nd 
GZ2 feTi AAAI i Hoa aFrÃA || !REBŠGÃ 


1 Obcit 
2 Cohen, Annick .Soulier Annette. Manager par les compétences : un virage û prendre..Ibid. 
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: Î E pet Nj U GA Cpe HE“ 
Mest MHdfUuicrolatEl f) Kf KER dt fhoHekÖr RŠNH} ® 
Ö3! EÛ [Rf zù zh BKË GÎjjÜ! SE! ÇAX macro ã arBf KI A 
tù bA yù Koff KG OS JT YIDLAK OGL Uv A GEIKÎ !o2 Ad 
." [ Pfo!f yoRf AD 
. EFE FBIÛENŞ JINg DEDE f AF U A IEPie HE 
KGR dj Lihat yZG LEZ hi |ğof Ö5 Ou |5 KEEP F 
+nfeR Û lep) UPR KEF LjnAÃ (RAA +R ÛD +gEEF 
eT Ã LEF KCKE i !g+I@R û! ( la If +feR Û leÃpf ÜU! HDF 
UBEGT YF yIPDHREAF A+ infeg ÛF LjNIYARS LF EB. +a +51 
Î !o\pHGABEEE Hf LEI AaDDDE@# NjgelIğLDE 3Y n5ŠKGR dj 
SSBSKIHGR Rf LFS! SDI A+ ZG! feSÎ !oK CEE +FenK! eZ 
J CU UR Hit KES A KER adiifeaZYak Û ZA | jo! 
UFR N2 § Or OFA y4TFA+ f RUF + dff 5 BAB 5Ö 


erry © Ires rge 
rim 0 IK FP Ire 


4 
3 
33 
ل‎ 
ay 
4 
3% 


تنسیق الكفاءات الفر دية 
دورة قصيرة و الجماعية 


و ھےھے 


الإجراءات التنفيذية - ترابط النشاطات 
BÛN JN; qFDEUHE : [2ITIE‏ 1 


1 Evely ,Rouby .Guy ,Sole. De la gestion des Compétences a la gestion par compétences vers un lecture 
étendue et décloisonnée du management des ressources humaines. colleque organisé sur la Gestion des 
compétences et Knowledge Management .25 Mars 2002. Rouen : CESAMES, 2002 

2 Ibid 


KpARIE L Jê 2 TIFChepyIFEEF 2 FENN A IFCPieHE 


37 الفصل الثالث: تسيير بالكفاءات أداة إدارة المعرفة في المؤسسات‎ 
GfdEL FEijez THF aA gpÛE* 
RIPÛ yd3i1 Ft neR ofpEoJÜP LDL KfCFHEP RF Ol 
" Gir oSORF pinjf yIpffeBf GIRSOR KO YIpL NEGA Liz 
+ù drjjljê KJB HS YOBBYKK a.milan Li BIPS GF iin!f 1ER ÛG 
+ SH IGA T AMIAGFEEARBTUE! SHR FEB !R + xibIgf Kfefi!f A 
Laz aTù Hp eA zg ZK! nfeR ÛF abl jHNJLDGE 
1feR Û KfIGH 1 UESSGES KA 2 agdFAK GE ISA LR KO 
.+BDIgf A +R) Rf K GOZ y+ O5HEIKA ffoK ORf ONjK of D 
: JN uEN Rue ÜÛEL 33 [ENF NBN" 
SONJSURF rifet Ûf KICEES ON !AF 3R df O5! PR dF KIEHS 
GEERT GOR AU! rj) LEG SHS +IRAFA eMEIT BIK ORS KIS" 
.3 ãaPD nj LIHNSER ÛF yRGaF Gj anlfLD 
Lj ùSGISBFUKA KES HNjaBkT ZSCKLHTT FÎ BARI Ã 
Î |KOLDY nSORf t1 RAoadtK fCEEf I ZBI ANG A KI Rf af 5 fok Gj 
«SPAYKLÃp +A! AFT ab OZ 
: 1 EA LCPie HESIN .2.2.4.3 
etinlji5SY zd fPad df! 4T G UPD INE IHNjLDLAREY Û ZZ 
|| ù!ROÛS! BFAEPEF I ZARA! SEF LGBT +hybL OSEFEEpANMT dz 
QEI Gaff ADBpSFCKA Gj AUT 1 au Ö5 pîna ndfeR oK JC 
LDR RF A5 ef LYRE Gjr eek ygAf U a0 ZABjUK! da GD 
: Ü2 AEF HNLAZAUGDSOSY IK 
YHSKIFGPA DFIR A KIS NizfoAaazpnA E + 
Î A KOR 2 FN UrdgGUEEG AÛ dE G 5 KGET MZ 
. ad Rf Ö5Y ADI fpf yÜP LIX 


2 بن عيسى »محمد المهدي ..المرجع نفسه . 
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BEK IE A ÜŞR fo SBE OM dfifok SB pnd 2 üPÛF 
.KÇOÎ EU zHO5 
YNK a0 Aetna Ü\rigiki fein A Lj? df HERF Ö52 a < 
KK I ZeloaInga Bi GPR f FAFA fS Ü fig LD 
. o LF YTGÎçAÃ 
yak Gio Gb aUlj zg ¥ në OR adi Rf KÇHK 51 & f |Ljv 
J CFE NIYA AEKER afl jE +nag A 
KIYU A ainda Û 2 NF yi é6 Û ad Ua 
laMZÃ yedZfz 5 ğok A Uj! +*Ãev LH¥K LPY nS lePaF 
. + HF 
eGLj + TÛ +o yz > GDI ZZfef fk Ynö G Dv» 
." HOSE ER ÛF KI 1 AF 
1f BERZA yFUAf EPR f S52A[ KÃ URağj £ã f Df + 
. KEF LjKA Rf 
C#DE KK Pf KR K Giza aTLjÃ audk Î ZZ ad anz < 
GEOBBf A Öne@f yilf 2 a i !o 5 GFNjA* +R o 
LDYNS Rf têkev f +neg Û KIDZ qf fifok LAZY ZT 5 
. YER UF GIT fof GPO KOR 11 UF GFR 
: JN IIEENNIS. 31 ICPie HEUSFDZ4.3 
ADER GjFPR KORf UF ANIN EFZAKA š fp GEANKGH!GPS Rf 
a{ Û ZK EA!T CF + HEF lef Fok YrIDLDHT BEEK GOI 
!nGhérbfhijd hef Û 4TH KEE ANjA Ûca Ã|odÃ yJê5Ã LEij 
2 JEN 5 |oS DIY AD ADHIESA NEZ Nk eZ! ri !g GZ 


limité de la proche par compétence. [on ligne ].site visite le : 09.10.2007. Disponible 
sur www.technocompetences.qc.ca/apropostic/profilsdecompetences/defis 
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.ãaPTnj LHF F1 F2 fADA+ Nj LE adi Rf NigEftNK GE A 
: 1 GA ICPieHEUSEDZ.2.4.3 
Î ù ZFrEK GEDZ SEF EFT YU OSGI fokLHZHIT UF Lak fo 
adê ùRf ùe yÜùP Ljı d3 !A+inšfeg Ûf GET joK OS! ETH GE 
: GjMYofedtfzhNZKORf KfCGHGD 
rea TUF J 2 YALE! pF ANFEREEOE C 
GF KER dF € f Pf LACEY LS KHE Rf O5 
ÖN PR Û A ÜKHCBT G tie ofFEoyÜP LHF nk ÛR lai! 
yda +nijfidzi ZETA UUNÛEIT Gf KGVRF fod T Hf 5 RUF 
Örbfîxij Ã Üf&Rf IÊ KÛĞG || !# Ataf A+ dBHûf KfezRf yaya A 
OFA tz Cr AK GID DY d O5 G+edZ dag 2A KÎ !q Gp eK 
. ã ful lfiznKfedeUf f1 a5 ai5! i GF GHIA! ag} 
IPÛf ya zEğN) +azlgF 5 jok 3 O 2 T K+ feR Û FBZ t5 hÃ 
" + dQ lix +B! KGAA fefajA JIE asf AKRE azf Lj 
Î ZZlaþ +nefrvexk 1û je +A ydÃZ NES Ljj BEDE fj A 
HA r Bjûf KAZ A fea Û2 NF BJF 1FI : ONA +R ÛF 
Ug KOZ yd YPS O GDYQZE fPAQE " LD! 5 GjMDfzK laPUF 
lal eff d2L}p BREE LH KE OF EKEN UF KEP A yf 
: +f YA} UAC5EReEKISA? + SH 
. AAR UGE Kfe if WG df: EAFyGE > B fPAQZ/ 
...t fed UPR UMAAf : ODA yd > B fPÃdzw 
3 BU KKH :T yf 2 B fez 


2 Aubert , Jacques . Gilbert Patrick .Pigeyre , Frédérique .Ibid.p 65. 
3 Ibid .p 65. 
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lÃp LK AÃ +ã 3H lel Gj 3 |ok ÖRf #1 OF Wp ÖNj Lg fea 
Î ZÎkÛ A1 FtiER Kor D| 1Ã +e Û GpefAASI 1 AF 
EjEaOEA GpfiatPUK A + lk Î !q jA Uma Ö5 lina € af yif& 
Rf fea teuLjKCGE fij A eG A af š jok Ö5 GÜ f A +B 
. NAF fNj AKA LER Uod yok! RULjyS KI 
KEŞÊ AÃ De Penrose aÃ@Iy@ZD! !q me fPfAQE +RULjYT DA 
Ğ5A ¥ AoE aGRljf 5 |ok DiPGDLH! + PUL Nj KOMI wernerfelt.B 
¦1 GHNKoQZ Of Hamel G &c.k parahalac YQBIjA || UNPDYGZLK CE + SBI 
Î ZK d I1 dF !q OG! GjrpOS efAQE + RULjLIGA . +I IHN) 
Š BKLDY nöÖRf KIF A fA L4zZAqntEi ZN! +L GID 
YER yIDLBHZ+G 3E le ZZyAT olf A ¥ GRE yNDLBZEAOK O 
. 1 HF eo ZA of A 
zp !o u npFend4 NACE DEDYIRE+ RULES Njagi ZZAÃ 
Fe CPEZGSTT aif 1nfeR Û KEjPARf O5feaBfeÃp ¥ 5š @D 
KIKg!GZ Rf LFBCEILDA Ef WK Ö5DNESA af 3 |o Rf ÖnfeR Û 
+a ÜY Rf YA of yd LST aminfeR o REE K Ã Ezo GZ 
Cf LPG Cha A GEND GRE ONjt EER Û KIS JUA f akxKAÃ 
Ga? alë tdzlgF ffokT Hf 2 fn yÜP LABGÎ lz DEj SÛ + DIF 
+R Û GjoP A 
rea TEHRBESSE Î HEL ZAI IEapgt: KjREREFOE f 
(EDT tùfhSbeACRF LBHTT AIK ORF ONjt neR Û KIF Lb 
KI YE KI 3 LF! Apên dnêDZlgd Dek ORF ONjGiGRZRÎ A+ Hf 
. AER oKICE ONT FOLA} 


1 Hamadache ,Karim. Ibid 
2 Rouby, Evelyne.Solle, Guy.Ibid. 
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:HiŞie ÜÛEY IE JD * 
: KI fre HIER olf afekePc fez @ 
5 ù pinê Ö5laPÛF HNINDHKT Hf aA6f T !omeKlCEf (FS: WIRDZ 
(.... DAA ù!f yo ) T EE RF SFA AK GILE A UR af 
One ÛF REE ùRf +ù!Ûp RIP& ( ùf yùrDLjaps BZ i fA 
+O HER nk BF +a ÖnğfeR Û ãÃR ai 2 LEHÎ yrNDLBHRS BZ 
Î ù ğşfREY KA \GPSEjg afekK GP ACK CRG BFK YÜÛP LIX au 
yÜùÙP LIR ONjt nëHEA + NER oLFQONjA (SACHS. GED KEE 
"KGPf KGWFEINYABFHONOR šã PIKE ya BEDI ADEK 
Fz LD lb 3H lel 5 |okÎ fo lefEICEHS LNKLDY nK gpl 
Û n jgUG !Af Gi rii ofA yAÃÛ |K LjBGI XI XEj ftoA KG ad LAH SfEEoAZ 
U HEE NÛ P+ SENDH Afi RSalk geh df LjEÛ+ fgA 
Î ù! KEY lef jmekAÃ? ffER NPALJJ5( 5f Û OSNPALTE |L) 
YùIG Î ù!oK JEH yFok ADILPEEKEÎ ad GIT KÖR anfÃo!f ACPEo!f 
Gj1T au Udo Li Û ZEFSGE KIC xl yoRf 2 gk YEE 
.ã ePÛf KOI MBZHuLBEKEAL_A +1 @ +FOEPZA 
yûlg azhfipftlS\ L¥KLDY nSUCEEf AEF : Fiptpt r - 
lippmann &Rumet K!@Ê ÃL gb alfaÃ Ü!+ nkeR Ûr i ZAPF LAZ GF 
yùqÃz LFitK GR IZ LJ EF 2 2O LIB A1 OF UKEgK Î 
yùqÃz RıdrjkL ù5 GaZ Ã ÜDadtou fÃ az fin ÖO¢ Gt ZA aif 
f ùzF KÇüÙL AF ã6 aK Û 1T @ yqÃz pnAl tnšLÜ yağ az URF 
3 adj !4DA Ao AD! dg !f K fes BKÛRF Ã 


1 Meschi, Pierre —Xavier.Ibid. 

2 Tywoniak, Stéphane A.le Modèle des Ressources et des compétences :un Nouveau paradigme pour le 
Management stratégique. [on ligne ].site visite le : 09.10.2007. Disponible sur : 
www.strategie-aims.com/montreal/tywoniak.pdf 

3.Ibid. 
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ZÎ ZšaPÛf KG du lefp Lp yÃoK ADYGEÎ fo Lp I1 
U AGE Il ILRSLD Dezî KERGE aSdLpY yYGKLDY nG 
OTF KEI a} Ling 2 URF A $ AANIHNjA JET KÎ 5 ö 
IRL 2 ¢ A FERE Ez DHEA LJP KGS xd Hf 
Gp Ã \f lef_jš joK Î !o ES pif A dF KEDené Rk GD D 
1 FONG ¢ 
tnefnzBij A ¥ 2T A afEA il TUK Lot neR Û HG 
GEF U RoR + i li friuONj Ã 11 a0 2 FEA I Ö5 Sah 
Rf F1 OF LE GRAS Ltd Û +heR Û (GH +1Yof S5 YER Û A 
Gp Rf AT OF yaz lae Î lz DGj > ù GpjÃ Gp f 
1 GpAKAÃ 
٠ ٠ : RukŞHe ÜEYF [FUR 
!heR U ICGFHf A fesi! +R Û Hf LE HOR Û GDZ 
: 11 DZ 
Dizo Ly Gj LON KIS || BOS: dail Rue ÛEA |E- 
af aAEMOK lack d2 hi RBI NDE . Of YO pf Û ZZ 
Gef Û ORK AÃ Gj LT O aULjÖSÎ fo +DDIG T lab ûr f 
YÃeTabyt A04T NEFER K Eig! jjl az Of GBleouE KIS ya 
. Oji LER YAK LGEGEUT oyÃo LAŞ 
yÃS " ye " Ljpnaaf KI atx yan ÃoLjDYf KÎ ad NjAK 
LHAEEAE KGÛT Û . ttf KOD A yata dif I ZA 
> {PEERS AFT OF yzn yUP LMaPCyu AaFfedi! yank! okkolf 2 30 
LEF I ZZfeY KIF ax S5 +keaf Nj A GPR f Ö5 Ké af 
Ğ5Yr KÃ Lj Rf 2 eû Lev Mel LÜZÛ LDY nS! JAS AÃ 


1 Meschi, Pierre Xavier .Ibid. 
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I DEj KT ù 1 @ f NLR 2 20 LIBER fNjLFESIT af laos DZ 
." yA O5! dp 
yù# OUSEAK LDL NFER Û CFS: FOF RuRHEe ÛEYA IF- 
I ZABfeik! nER Û GS 1 Fok LDL} Ã ÖsbAf Yl DF K&R af 
LTA Û yÃo 1 atne ÛF IHS BIGA FEAF ADL fil 2 SZ 
INJA? + of KES U! zf KIS Ud af KKGHS :ONjÛcK EHS 
agi5BEPEK f A GX gyÜP LjEj ZR f A GEHRÛ A1 adi 4 klaîPÛf 
11 ad fefOZEE yi yÜzR Û HAE dif Gin ER o 
rez TERMFHe ÜÛEL ZA Ed U RTDZ 
LU+KLDIoAFE LAER KDA LF RfokÎ ZA dF yok 
Lja#lT af Lak || !HA? š Aff Gi š lof Ge OR ASA !f O5! dp ij 
BIRER K ORF KfeTad ADI DIDA Gi +nëjeR Û 2 fF 5 jokAÃaGlg 
:+ feof Ûf KIC HNjRRoK 
yda alg O5! BZlEAT hd dšp dÎ ZA! Gj ORf KIC 
. WRJŠSS üU ACEPCOGLIEpÎ !oy RG 111 atne Û 
GBAG LJ +infeR Ûf yRGaF adlgi Ze Gj Rf KEHÎ + 
1BUI!f +B 5 BZA apf A JG OF KESÎ YU K O5 ÜÛZKLHS 
. yf 5 5ã Û 
Gef 4O fota ¥ leZAT BKUZD Of eff KKH 
yPp GEP yUP LNZEEZKIS ORf +b A +QRf U+Sezd 
IAF af KEC ythiatp +ğep Î ZAK LDEj Kod 41 a 
^ 1 MF GZEBK ORF 1 ZAL GAAHRÎ A 


création de valeur en Gestion des Ressource humain .paris :Ed liaison ,2002.p126. . 
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: Hie ÛEL A IEûpF U N 
: OM yofedtEznd ifeR UF KjCES fRiok! in ad 
+R Û KIS RfoKLIKGT OOF Lak: RuOErêGÊne DËHDZ 
Kf Hf T Z2 AAf LIXEHDEKEORS + BOF +5 ydioKyÜÛP LXE LpnAqd 
OUNjOURS +R Û yd eBlO5! dp dj GRR A GB pra 
+ @Tù HS fefAû dF l@ffşA+ ù daf Leff 5 RSEFSfHNjyNU A . Gj gfpZÛ £6 
î RıpadtıK Giri (Gj | 5AD Gin || REL nifa Ûf Kf Riot 
. JHU ã fol HABJEPR f KfedPEONEf AFT OEY ad EO: JAA 
Q ùaFt dn LHX T OF GOK ORF 1nfeR Ûf KIC FfoKA 
aû K yù DF fRu NjyüùP LE UT abZnER!f A + BHO 1F YH! OFS 
Lı hDZBZAEHAIT CG ."" YR dBohgf O5! T @ + NipEI K GNA K GBZZ 
fp! cf tdpKjRK JR If alfak ORF CFORAYS KI@f 2T lHOKT d KIS 
Kfeù Rf Irihongf Û ZAPE ad LFEKLDY nöftrl ff Gj i ld CF K 
aT ùRKLDYnSOFRHpE orf ADO GQ dtn LDledîir agnKkA GHZ 
LZ abl U HIS!+aIgFtoAA HEF + o [RPK ORf K HBA ek] ZZ 
FPR f Y né etd K HBA HLN pF Gj OOZES yok ADK HDA HZ 
H1 ùt Fs AK GFR |o OR +nieR Û KfGFHGUEKAT PKOR || RZ 
.šAÃ f O5! ÃcênÃ! d&ij lg ZZÃoR Ûf Ã Lî EFL 
OR OR +R Û KIC fifok feu HHOHETSÊ ü KDZÃ- 
1 êfedt Û LEZ AÃ ãePÛf KÎ dÎ ZZ Aff Ã aff 5 joRf LHX ABZ 
GE LZ tEBipy|K Û +BZQJÎ !q LF OrajsA f Ö5 GEO ZUG A 
DEL jp! NEP +DA dtP LDEES.AT OF YPIp ELEQE IFNjGIH A 
yZGk ORF +FzAjA 1a UF ETH Y TU GE YAO YK OHDXYdOK 
y> ANjOBIÊF CHF ydokAÃ GPP IKOPORS GED qok yp OSZEKAÃ 
[1 OF O5! gO Cı! djÃ K fe eG nlgyù ãþ O 5LÃĞızK|| eû R dz 


1 أبو قحف »عبد السلام .المرجع نفسه > ص 113. 
2 المرجع نفسه ص 131. 
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f PTùuKLjdEFQR ùt dAFLHARIKA MING YT onÃ NJ G Pf YGAdEDY# 
": HD NER Û 2 fF 5 jokAadlg I ZABpZGK ORF KIEHS 
UUPQE yr AÃ yrfDLAZAT AF NpOFK 7 Hf Onëfeg Û yok + 
Bf G yo NNE Î !o yT LjlRAg EpZÛf A ÖnğfeR ÛF 
+ ETH FefAQFE adj K KOZ 5 FO L5K +k A YETRÎ adj K 
+p l5 GB LHSLDIT MIA UAL apd ad KA LRG 
GB oKÃ GREK E5 NONjORf KIGHS A GB nAa KfEEY I ZZ 
. FuEiFEo ORF + nfo Û 2 JN 5 
2: yUP LH AIT AFOBLpNAaF!G GU KICEFESE PTK 
† ùofş Î ù Zù ok IjHNJÎ !AÛF + iol : HEA EAE? NETIIE > 
| !Rı‡ AÃ lef LjÃ +c KGgOGA Kfefp LEBEL IS ffef Rok A 
LH T AMIDE ER oA +1 KÛGAŠBLH T PIAA ferelf 
AX iT? GA Kfe@f AKfIGHf IHN ZA LESAET ZC yrfD 
. ezdya 
Î !o2 frfkljHNj AFF + OF Lb:haNEiEFBS U BAI IEDZF SEN KOE > 
F Ù DBKP ùRf KEJSDIRDU LBS Feza a KGS LE! ol 
KG RDI ù ğedغ‎ eû & Atù šP!f KfCEHS hRpUEPU ADY fU! || !RA 
NJIZ Yù|IGLDR ùl Î IZZY né akp ylo +|}o!f OYTO! RE Ff 
ÃDE okÃ! Bf ZG 5 ok yr DAA yüz f U oODNBEöA 
Gj ¥FTKLDLFIGZAUESAEAÃ +û Hf lel ZA of yrIDL}Z 
fin UGLFD URGE Z1 KLDFÛR Kk! ZG CF 
laf!Be ® T Hf YF 5 P5 O5! DEH :RXJEFE U HIF DZ KOGF > 
GjZAXSKAÃ Giz † olpL H1 adi ZA nŠOùRf +ù daf CH Hf A 
1P! 5 RO LF 5 af RN ZERE LBA GHEGAESEBESA 
. + FEZ CFDA 
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Uw ù!GZ AAlf LDIXBIHOUR odejuk ü Î z Keje UÜEL EAI IFO qê > 
ãÃ§ ùa} ù!gyÃùT Af yùrfDLB#êÃeu f Kd A2 agai ZZ 
. ¥ 
۴ 
Gi BKC fof DB |K GFZ aff A tiğeR Û KIF Rfok BETEN 
tins rfi A Gijjelgi ZAC :  !g2 fKON Ari KEG ¥ yu Ao 
š |ofSLDLCFU A UBHdgOL NZ RZA taf (GG Uf yrfDLDZTDEE yAof 
yĞiRBa ùKAÃtağykI f AKGed Ãeَnü! +BER f yÛP LAŠe|| !R 
". (CEHÎ NI3 A FS || !RYF A || !RF t+drjjl K fe dbZ 
: U 1 lCPie HEI 2 WFNEENA 2.2.4.3 
2 ùf OSE laff ap lanên j pêy Î ZA 
Kjed 3PU A GIFU DA dzù îz AFT aut ndjeR Û NA KHE 
: YFALF HNjOY SOFA y4Tf A2 AT BERE RUF A+ fof UF 


— الأسواق ۳ 
جديدة موجودة 


TF drillE 
4 | KEDI GIORÎ KITES ONjGZ LJi HF yip! lgazeÛ Kf ONG 
: . LeeDiifn jf +aMTPeFÛF 3f Û Ö5 
RR Ny 
٠ laf! LHREKÖRF KIC ONjGZ Hof ÛBDIKOR KIS ONjGZ 
4 . DY LEF K Cpe! +R Û Î ZZ . (în 5f Û ZZ 


¬ الكفاءات 7 


U 3 IEPie IRSA FAGHIEL PHF: [13 UIE 


. 1.المرجع السابق‎ 
2 Meignant „Alain. Compétences, Management et nouvelles Missions de I'encadrement: Journées 


internationales de la formation :objectif compétence. Deauville. MEDEF.2002 
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:1 FF] IRSA rea THEE | PESIE.C 
Lah zf RıPS2ğ df LE BE) DHHjYETS ffxi (GepyÜP LAA 
WIA AKS Lj zf LAU KICEH!GS | BAF +R Û Kfefal!f 
: KAS NDS fA Û !o 
Î BEG yÃPBf H1 OF pK Gn Sf DII GIjKIG fS :dpiE 
yd TGK fo F1 HUpnÃa KEES fink afep IP LD2f df 
. Sf UF HNjOBaE F1 aMÃloKAÃ finî š jA Ûf 
KEDKIYT Gj ORF KICEH!GMMAF ¥ n \pinÃa 5 f Û Ö5Ã Df 
(gîn KIC 2 AKAD OR f tia yÛP || !RÃ (fin! LEF 
LAE GzEPG F1 OF pK Rîn Sj DI IKI fF :BNF + 
FT adBhpnAa KfCEES 1A aomzfepyÃq df IPS GBK ICE 
.(Giîn 5F TÛ ZAfoR Û LHEHADZ 
KE! +rER Û I ZA! (GE! A \pînÃa š f Û Ö5 :RRHE 
yUÛP LXT AF OSLGnAdE KIC aBzhEfep yA dj IPRSL FERMÎ 
jiri! Hoa KI YH Di LjBf fedF 2 FEA Š5 yr AÃ 
+A h2 FDA 
: U EA IEPieHEÎ 2 WBE!JNDZ 
RINÊ AT aE Kç tN HPAKEHGEA EEK YÛP 
1: | ZklePUF 
fifok O5 Lj? dF Mpo+ O: URAIEUDAzAE NJDEDDGrE + 
. EA Lj BFPDREOR 111 aK GGof 
Lj dF 2 26 LA jioAD #fPgf KüIEOE fq K :dEdiE NDZ 
IR YE LOU U zhé5i Aj ã put ùzzAjùdêf zO IpAÃ 
Ljj ¥ ADarfD 
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NJAdzeÃ5 YZ afin LIZY OK KEÎ ad U ZzDHIE NjBNHE 
LDU U zh5AÃ naf ADOBJÊf LIAHRf OSYAPBf yö & DIJZD 
LFA 2p NJ ENY 25Z 
{1 MEKE aezkAÃ akx ÜHgf URI | BAF U FEHIEFOE / 
BK Ö5 XpIAÃ Gê #3 Ze F1 ABA |ok ORf U ERIE 
. ¥ 
CHON IAAF pri JF! FOC NHRE YEE YOREYUE + 
yj\TKyÛP LIZTT aZoRDIAF + FA OSLAPUF HNjUEEST ZSHA 
. DHE + lÎ aURODHED! HPCE x i oKAÃ apÃ 
FefiQ Laff 1T GA +R KER df 2 BIZI JPOURN Sie dE + 
.+ oF IHNjODT efod2A6 Gij ORf 1 ETH 
GeTf Ü Gj ÜF\1  KffoA OG dy pt aA ün 
+ dof IHNjOSalg.. LFEIf UL jfeÃdF 
: L ERIEPTe HIVE UNE! 
KFA LDRFES KIER Rf +n yÜP ljzÃp dtDÖ5atîn ESA 
`: Bp 
. KIF A2 FEAF rfedaK GENz arb + 
. PET Ff KEY Updz 
1HHDOFf aa lefhnleztdzONj A KfCFGoed) RBYT GG KGEhNy 
. +E + AHA 
yüÛP LXE Gj BFS ORF K OTL ULEIXEAGY f PDEDHHY+ | 
: OFF YT 


1 Obcit 
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لحر ا ا 


إرضاء الزبائن 


الاتصال الداخلي و الخارجي و 


l1 A] pie HF z ree THFSB !DZI14 TIE 
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rE EALETE J2 IGOTa HEGIY .4.4.3 
OiSBINL Az KfezdtteoA ! QA BFECKNFEDIDDZE f! 
yÃıT ü! +b + MF YEef ONjA Û! qZIZeNp aÃenhet @dFKGÎ dd 
ZUR Y1 Lf YKRKoFG TOR Adet yA Û NZS DŠGZG f az 
. laf ADEE !f KGAA KGeT!f JA DOS 
+ùdtetd + ezd ONj Katz yAT Ûf || REDO SU I yo " 
LIAR dA NARA YDB F1 a LF tnfGA!+ ETS fEfFAAFyAZ O5 
+26 Wolf 5 SOSA ydKferBjA aff SEE HA Uj eT ajÃ (EE | 
aû URA 1 af prjA Y ZRF +néLJHA Û Y!OAZU' azffA Lj OF 
` Hê COK EAAYE Gad KORf 
ON KÇùÎ adZû ğfo!f CAF ONjt dferdjA \Gferadt zd INLD 
Pm !f KG Bš + HAQÊ DÛN Ü af y@Ë x B" Lf NES DSCDGED 
2 ù ®zK LBA! dAAK GIB 2 T AKKofp DORf KGET da O5lack df 
y@Ë >= B LHOtù dp !q GOK LHIORf 1ezdF NÎ ZA af y@F > B 
: 4ا ]ۋا‎ 17 
YdZAf LNR O5+LApQF+T T PAE!EzQdE ONA I eT YG >» B + 
.û PT FPBbUReHNjyhd ddd GFOEÛ ÖRfA fedf 
yda € PT LF HEQO LFA +z ON +@FAf yA Û < 
* dald GERA 
GAZ HOIMEK GEA Rf tirh attf YGF > B Yu AREY Tha! 
zB" OB! OLA lin teT eflhalpn Stayer $ 2 !fe 5 OD 
+ YI AOA KEHID Uf aff df KIG 3 IBIS OS yYGLYD T aff ¥ 
KjpûînÃajA AL CSIC > B CG O] !RENUK GETS KJpNAdDND 


1 . المرجع نفسه .ص137إدارة الموارد البشرية الاستراتيجيةالسلمي »علي 
2 السلمي »علي. إدارة الموارد البشرية بالمعرفة. المرجع نفسه 
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!aUf of dfyodyo ASL AyEdiA KgeT!f KCHADDEN! KF 
tù dif AeùAf KCHADEKEOT HFT afdf yf z= B RAF KfpnAajA AJA 
" KgeT! KfpnÃd BA 
Mk I aùûtgf YQ > B + GF LfFAZNNJ !ODSKoeing NBA aGDGE 
+ Koye JETS LF T aff JE > B LD !g'lafif I !oz Gf LHYAOR 
Î KE |SRIGp! RET ! FPULJLFHA Ûr iD KER Rf +FNOBYEU YG 
Gi rh HRD ZAK Rf > GÛ NF! ãePDed2np) NFA URE 
YEA BR KG Qj GHHRKORS Y JEU OBYAoK LePÛF HNjs 2 tezdF lf 
Oû5+ùRzdF laf agK ek fA ÜBpRKËKÛRS + êFaf YAT Û a jÃ 
+ ùSEf Kfeù n LJUHR OU GÛ a5 df GEEEGbar d+ EKS 
OBI ETH fEfAQE 2A yz + {otf UA Ur BAF EF ff TU Z SKEAAJDZ 
: GH ® KÇÎ dF2 fF gok 
Q{fof al dF ydzyagjA ak djA eT yaRf f 25 Ef 
...! {EBA GOGA EFA RZDZ 
Î ZÃANAKLHCBUREKT aTHp GA G5! foSH!G LHyAORf E aK 
agllf 4R a ZOE BET yA GOY LAZ!G I !q UR dUP 
. !dAJDORE 
YT! ETS FEAF yiydADK GEER f HOSKAAGE EEK > 
(CH i ZA UREdbF!HÃ ÜfojÃ lešÃ Î IZZefj kÛ AÃ 2 ÃeUf Yî o 
. HS HA dinî BEyÛP Lj !HA U xtDIgf 
tùù DIF KEIRA KfeAfD2QE ad RnR i ZKGAIQE EK + 
INR d¥DëdEKJtEojHAE apifpok 


1المفرجي » عادل حرحوش. أحمد علي »صالح . رأس المال الفكري : طرق قياسية وأساليب المحافظة عليه . القاهرة : المنظمة العربية 
للتنمية الإدارية .2003٠‏ ص14 
2 المرجع نفسه . ص14 
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+ ®TùHS FPA ad LihydğRf 5 dok ANjLFQ +ezdF lag Ûğotf BG 
RT af +k a GÛ dad 2 JA qok yrfDL_ IK GABA K GIA ! ZOU 
ydakleT Go KAJ O5! zQ lef LD ZEA PHjfRIA Ceza 
1: ÖN ÛHê CDE pt! ÜÃydZ 
CFS yrDLDEAAQEYFET +r p + 
+ bDIgf (CEH 1 ME+ Pp + 
.Kfazfd ydzdAgF2 gFKtar p + 
laù PÛF IRI NjA+@Tù FH @fAù d CEE A lefpÎ ZZNEKk Gtr p GFOZAÃ 
[ ùZZŞÃoRI Û ÃAaù kf Ö5Y zeKÛRf KG dFy+ ¥ KÎ A dZK oD D 
la@f UleGj Ûr Rad KfRt ETH FEABKET ACF || fz LPeùkE šA 
\npidš ù!otùî d#né Ö5ÖNjYyùüNğ SEF leo 5 ok LPH Où Û 
KC gde f A adf ù d akoRf U! Hf ÛY OR f I ZABpE Sa DZ 
fjRB2 SKK of DORf yazf 1fnd njfAd SÎ ZAHA fefAQF INK fefA 
KCK foOTKFIHG2 f NEAREST Hf PUAN ack df azffA af 
. + olf T FF aff NYT AK ORF ad f 
LK A1 QDZUZ + feR qK GUPA AT ZANE KfCFOPd RO 
DS !RA GRE +n eR ÛF Kj || ifQZA HÃoR ÛF LFA ÜGBAod ICE 
YZ SORÎ KICES GfoKLHZS RF K dif 2 AyOLFREKET ad LP 
LFEeIf KCC +SBZHZEiHoOE Gi F11 OOF || UrQZORA +f A lef GRIPZ 
Î lğXFDEHGRJZAPNA + ZALjLj ok Û+ Ker dš dp GK Û LjioajA LjGIf 
. SA f GEOR} ZS ARF Aadff LHX ydD 
Gire KjAEÃ š auf Y 3E fifok E fe Û KIC Rifok fo 
[1 dd O5\FAn AQF ICFDZ FPTRo!ETHS FefAQE leftg ZK A ÛUGK FA 
EHO !RGT ZAHIROSFKICGHS yi EKKIG fro dFfoKLp dl jak 
+ liKJfefept PDHTIA yoRf Ut eR neff 2 EG | BAF Kefa 


1 السلمي »علي. إدارة الموارد البشرية بالمعرفة. المرجع نفسه 
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CFG ùKÎ ùfo f ùl MYC GEREÛRF KfegfA K fail 2 add} arû 
. {1 OEYIpLBZIROSE || RARHZ 
+R gt dip KR alfak RE cfedk BPEK Ob A a CFS LHA 
GirfalğÎ ù ZKÇÙT A yù KLD BiU f Üjtz +f + dîz OF Kfp Df 
PRADA KIG dA!adAF\1 dd} !qyAok LD TEfek OSPEUOA 
i || !RyrDLAK +d! il a5 ail DOU l@PÛf IHNjakK LFSC 
|| ù!RUD eA Gi rfi ZÃ+ ù Bzd YJ HL jOÛRf 1ezdptOP I EGE 
KG GNPfoYADACPA! zQ FPTKOÖB! GG UPDONÊ Ü +šeR ÛED 
. zd Leff 
aj ùRA+ù zQ leffoL Bı Np izf LD !qof BZ Fp d¥+ yUP LK 
laffolApetedk! ® 2 20 YH! +p 4!GB| BAF UFEO iz ONjK CEI $!G 
š ù BËLjD Ö5EFEIGT A GEO df LHSGEGE ORA+EzQE O5 tRzd 
+URzdÎ ù ZR cK l2PÛF A +ndeR Û IFS OSKICHGP Rf Up 
2 edlzdË 5 ùüKÎ ù ZAeA!f ONLCHFF LB o GFE O5 CTEPAQE 
Yêu AF Lja#ùzÃcd¥ù npdZDEHGTLFDYHNRES EP dëd¥| RUN 
OùSKJCE HGP ùRf 5 KUKLDGE +!G5\FRELjS foKU ezvtdEid¥#|RUN 
yù JA KCHE Ff ¥ Gù fol ù ZAG adpkKOSLAOBDZ4TNIDEE SH AF 
: Î ZDPfpOZSKFDAFIRA CBE 1 Ze df 
2 aMZHHUFLR 2 add PYÜÛP LAH RfeOGRUA YOU 
\gînAdz 
Difhet5K feGjHUKJBIJÛZ aad aUGA XK + 
GFeAA +ezdfakXK / 
. HBB yf YG AÛ Dirjjfid XEPEHEBHORf 2 af 5 SUK / 
+ù zd l@ffgleAp yù zk Oi SLR Dù GAGE UPRNKICES || Uf 
AGE 
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fp apat lf i !oGPUA IT a! pÜiZ LByALj fp G3 yÛP LIZ 
L$EÖPEGF a5 111 adj GFZ ORf KfeRF +B 5 Şe or feKXKKEZ 
Gi +E] f lef C5O5EGRYNK2 dEkKYEITT OFT A Kk! BÉ f fendz 
Oner ÛfT 2TùRS fPAQF NH &HAF Kfefi [4f + inlÎ AR a61 a} !oGEz 
NJ 1Û || ù!HÃ Gf ù} ZA AF AgÃ ake d3] UROZSNUQZ Hf 
SURF + ù RF fafa Öz +z ÜÛ ZÃY u Û I Hf feÃdğ+BzdF a6 dz 
KobT DI !Rı!A @jEPFUT f +nLjPAORA Adak gfeK!+ zd GIR Gf |14 
[10o ÊU LF yYÜzR f Ju DEZA jÃ GEG Û (NE Î A KZ KÇÎ af 
yGidZD ù fhK Gok! nj 3H ax BoA tez Let UGE GB K 
YùIg Î ù!ofeüSF || Bš LDYnö +aÃa2tz KfeatzA GPT +4 he 
.1CGhZ aT RK SB!kpejAÃ 2 aT Rf Ü ZAzg!f ÜrBzdF 
I HAT JAF aphnf NRF > CA aÃoddatPÜf IHNj Ko DA!AÃ 
yÜP LHIZIT ad (EFS FZ T ZAF EE DIXODNKKGHGES REZ az 
af +R Û AE A gphDHp AZ Gf 2 FU ZF NrijzDip 
A1 ad KGjA 2 FDA 2 EZ ZA|T ÛÃ z+aAã I Rf OT A1 DZ 
šAÃ DIG YGAF f PTK Gb Krtu f dî fep Eri gf DHS 
fot yz 1fi! dn a KfeREMHAA .... LJ FOL FEN Ui 
+ fek Û KIS lT PAZlEEHGBEIEY zZ\ SORA lefHjULRDE KIC 
KI fEBKICEYS INjLE Y PIAA + ofp Kt ETH fefAaF leffoyd4 Fekê 
AD! geff A ykoRf 5O LF Giz jA GigdZRfoK K1 dO O5 pAnAdz 
LK GEHA GOR f AT A O5 {Fn Ad+ HK DRA akRf A+ Ef 
. 1 F2 fS joKOSEGÜZA ¢ 
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dNgZ 
Ko DORf GiEAFOXK GEA FT ET ZA ebî YIGf OEPEKLHEN 
Kou f Rf Gfzf KUORA KfeODZNELjMA GAZA t Kk Bf 
DHEIED! PENI + RHF KÛÃoR og HZ ODAHThEGEAIK IGA GPNEdZ 
(6Z ANjOE 1 aF aff OARS N aiiDyZA. a f KAA 
YJTBUA 2 aza a dN) yr BAF ff yRNJj 2 dÎ eel lC EKS 
jfokk T Hf t+ezQE f ff fin Of EG MF agief AodzykK ORf 
Î loy[ K DIZPÛ INCH GREK Gj LAZ Ö Gj Niji eka KG df 
Î EÊ RAF KRA +f Ot CDUPDL SELF IfPrGL DERNG NG KIZGZ 
. OFRUA!RzQE eff ALPE dF HOUR 2T GF LpZET lt UD 
ã gok DY T aré a DARREN H1 dF lebLjÎ ZZ2 2z%jÎ foÃ 
A feof! RUL Grit] pGEF ed Rf t0 SKIES | HABE 
KGHBAE atfedz afi UK HBA OG PD- 14 TPR KIC KG +ApNZ 
Lp SK GAD yA S!AIXI !oGFAZp fA ÛC || fo. A AZ 3š FHA 
O5 BW || fU. F1 HB Bed laf KFOUS Û! dfn A feff Keng 
: ZOE S CUR ORA GK CE!BZd Rf KGAA yfA I !qePUf 
:FeŞqE\ Jfe Jê c1 
YUM Î !q5 Rf OFA olo DEMZARHS ORF + BF! nig Ov RK 
+5BiDÎ !q GÛP LAZ aR jORf A Ff fegf YAv AKG GA t1n} | BAF 
Dai feûf IHNjYÜP L}ZBtjok OzRujORS 2 fF Dipefaron fegf Yiu Adz 
+zÃr a Kêr afÃ + zetf GKAERUÜN fegf Yiu ÃdK GET] !q 5 Rf 
KIA Rf IBI KEfeAf U zofEL Î !g3 KIER liri PUK GEF 
yT AFL DÎ GP +oeua KGETÛ i Z2 AÃDÃ fey qf 
Î !o YIRLjBKer + ofp Yu ABH izf Kfh KGBDX a U zhu Ã Üç 
lacPdF + IğAfA f fegf Nid | BAF Y fn!f Cr AS! afin 1 fegf Kfgeng 
:OSR5NY ezf L2 A QA Gj lef Kf PIA 
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UN NEDE! .1 
aff O5 JRE finî Ol GRE 1g Yiu AQF fH +p nek 
YES ONA ÛY ur lj Û Hf fPÃOF GPEZGH BzF T ZF fini T fof RF 
aîjA KAA +!ejAÃ Kf af 1 !otnG!f LHYNZGAF A ePUf fefAdZ 
!Pzd UEGLE GA ÛIRKa gf fi! i eÃodF fPAQF || ! HO R Y@F x BA 
fMNiyrODA BaGjyA Hf Uaref HA 1 es aT lf i ZZ GÛ Ö5fetfedz 
. KEJA eeu yÜÛP LHREJA+Y oli ÖO5K AÛ + aPÛf 
LpIZABlHOZT Hf ãAR af | !gÎ ek LDyAGK!EFfenf KET ad LDEZA 
CEEZGY ETH GpefidX fegA Kj YÜZ f GBA dif KÎ a HZ 
auf yz LHyAZHA +ezF aff d1E ok UF aT GF LET 1£ 
: OSEBGENALY n (EZ yûP LHI fepf HN MDH 
Î vok Rf YES LHDHIZY I GnleTEBZT fepf YAu AZNB + 
KEşdE LfOZSS || HA ÎÛ RF KÛEGAKS LË[ Pa 2 a5 LpZetb CENE 
. a Rf + OSKICEHS JiR f AKFKGF!OZA f :CSYRERYA K HBA 
. t+ @fentf KET aBKICEHS yA Z2 aff + 
adj K Ö5 BRAS !Rfenf KED Z2GEU eg O5!!GHf taEdf + 
. KO\ dF 
+fAQZL ZG t+@fenf KOT af JAK Lfeig O5 tapa + 
. +l +E RF KfeKRÎ 
. KOT adBizdî Ff td OKC Ap yrk OS! apd 
+ DIgf +P O5KFCEEY +aXp ak 1 zQ +r p UPEgÎ ZAR < 
. !RFen!f KOI dDZ 
GPK !o fS KIC 2R f O5 LAER LLIN df > § ok + 
. O SH CA fek+ dij 
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KEŞEHIF 22.1 
Ped f ff O Z OG! GF Z OSKEÎ MF Ljhz SHA 5 Aff f DZ 
OPT KI LA ORA + AA¥K AD! E UGFEfAAL HOE ZZetfedz 
3 fjok Yn ROR UCTIEKT d EIDÛo!Û Hf leNET ZA obe 
ZÛWA !ÛP!f +f lEGjE Bad KjR HETI KIC || ûl || BZ 
. Gj tod f @fAdEKIG GAIF\T MBAGL) TS |ofSU GIAp LAORA 
KOKA f yA Î !qo AŞTA GFAD2Z BKDKEÎ ad Û 4 K fiÃ 
HyÜzZR f LK GAZ fo Î !oiyA[ ADK akoA+ ¥ OR Û 
(E LHZGHOE IT abZğ Hj led fofû +E d4 dp U&G O5 KEES 
K+efDs OFF fRNjLHZS A f OSIEANAQE KG ad LXE OOIZT SK GoD 
egif Kk M6 dof ak leer +@fenf KI OF 
Î !q afenlf CER fj @endteezé 2 A LIF dH#odLE Lp HA f fF 
. la DZNEY +ailgF 
afenf SAT AZEDI EO A F1 AKEÎ OF HNjealpLp4 BZA 
yaz Hf - tof KÛT Û LIIZKIS LD GZS OA 
I TLHZRDEAZAKG AFA Hf ydPAZ Û ZYAT oDK GETS LIBRE 
Î ZAXDDZETHS GIO + AA + EU! ud CAG JUR f Û u daKAÃ 
+ #ZAB?b fo I !qoRBK GÎ AF NREKGZDEZA . NjeGA LHF YP GHEANZ 
Afeff I) TAM FY U +  CfefAdz 
WERI JH z ( U JEN§EEÎ FT OF HT GIF \ AIF JED AjP DZ 
AZNjÎ z KEIBj rOjE DÃAl| ü@ IENj JNJOEU Nj rea TDC 
îa HEDZAIFORAIEFEDENE 


KEÇEL ÜÛHet.3.1 


Gi DÎ ZĞRÃ ÜaZF! Kop 1 fe +4 GÛ FOI + ofp KÛQEK fk 
yk ld BIO OSOeUQET eNfn!f yap Dytol KG adf yu ALFA 
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+ oli +HUGTq+ PA yiDËÎ ZK + 25+ RZDÎ !q DE U Actf Uj HA 
: feûf HNyÜP LEZ +Û yASRj ORA 
IK fafa EHfOBeditf 1 TPR KfICEEDEFS ful O !g + 
fU TAT TPR KES AP yiirkl ja2 ùğ + 
HK feof] f EBU 1 Bû! +Rzd} edFk Ö5 
KI 38 \nAd2 adaF LHEQp FEyu 3S fokLt2 $ + 
Þ || fur. F1 OAS SRF afaik BAF OG PDI T1 PR 
p+ Hf lens oR 15 T PRf KIC JUR f 2 $ > 
KEDI YÜZ ÛF Lp yÃoK ORS 5 fel OUNjGZ 
Fe Rf +ù o OÛ 5K JCD Hf YüzR f KORD Nj 
HX T PR KIC 2 NjLJZ +Û EAE NEE ONjGZ 
KEŞÊ JT f .4.1 
ig Î ZASpEfENES DZftot zk Ãok tA ÃofŞ alfak LDL+Û 
YT Ak +d yofed 212E Nig f WaoigA +1 fegf Ö5 yfolE Öz 
KĞr af yu A ÖNjyofad IHNjDIDLFK UÃnaa NFL Î !o! Ef S5! oB 
ON ûr aşî " LDH .GjoT LHFDYDHAE oDIENE LER Gj A 
tûr af LD BKËLÃ.' ofîÃ 1 fefDYh PK ÖRf + BIOZYyGEAADK ZG 
+ of YÃu ÃdZÖNj ÖRf +BZO yo! +g UGëf + oBp LNR Ö5 JEKE 
: oUF A fpf NK adi 
+ TPR KEHÎ ã0 +o} 2 anf ad f :ANFE RX FAE* 
. pKfefep EEO yêu ANj| fod. A1 az 
+e Û 2 CDN T PRf KICEHS I ù ZEEE :KiJFER AE“ 
Ifo 1 Rd f Ö5! z#folf 
GPK !o FD! T PRf KjCEEÎ af f OSL Girtî :FARERX FRE" 
„+ SEF Gp NXMIOA 
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ré |EL JE ŞdE.5.1 
afak ÖRf +I ¥ aA ÜK Ço LERZ DA yaa XD Lb 
Hf ANJÎ ÖZ! ot tloü!f ¥ aA 1II! ¥ adRf Ly A ledšij 
LA Yeq f ÜPR jA PÛ 1 E 1II KEFegfA + GR i ZO 
Rf KCfeGf LAFE pinA jo djdep yÜP Lj Ü zfeRf (A +o! 
+ÃXÎ !g GJAL-DEGEÎ friA 11 fegf Yiu Ao yn LIBADDY If Kn! 
: ED 
1 Fa THE |NFZ HEL Jê ŞdE.1.5.1 
: JGIEYED Î ZABJ2HHLFT OFEK!AGHORF KGFeAf LDR || Chij 
Ye5H!G lalgt 5Y KF LfAZ Kok af nd3!Ga :ANjEredEC 
adj Kf TPK ad FRA Eze LNZed ! yY& Hip +O ye 
«KÎ a 
SB JG Rf Yu AozyAE LD fegf IHNjyüUP L# op yÃG fj! Ã 
> ÇU jtj ZA +e +e !o yA Af 2 prit gy n LIA af 
By KF x agl2 $ 1 anf JIY yo akodk ORf 1 ot dgToyu A 
@n Lên Î !ofNjNPZ+t ob NPY ¥ FN ZAIGÜÛ! At Fen lalg 
:O5eafîyÃ[ SAAT abl Gn!f OSYAEKEPDA QuKePÛ A ۲ abLj 
CPE axRf OFF adî O5 GOA JG OF 1HNEIZ üuNjEür 2F- 
APF aff HOM U azk! RAF NIGP OAR 
2 zk Î ZZe+e AÃ \algË Ö5YG RF Î !o!nGf yA :i JRE ür aE - 
lag LjhinaFf JG f x 26 DNHFDAÃ NgENDatk A ÖBHf yC f 
ÖctDIAf Yi SNAP PDA CFS! ff 2 feof A 
ODF YG OF OB+PR df YIEAf + oBp N5 T oD KIRE UT 3€ 
Önagif A 
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yG FF A aA LE tov fÃ lA NYA A5: I SXGHEKHIEJRZ 
. +E PPE2GA MT dz PDA+RFen!f laldFé5 


yjÃ LE +ou jÃ leÃ[ Gj RŠLD! ob YER f 1 feBf HNjyUP LAA 
Š5 yÃok pK LDPE Û laf INjtRFen!f laid Ö5 yf Kf A aE 
yd Ã ÖBËÃJEYyÇ f ELE û &LÃp 5A f Kf fF Î !oNJAQF Ef AF 
Î ZKED fenî lad Ö5yG RF yo Kr(DÖRî KÇfeGf yf LD ® 
BHazjÜ Gj ã/R azÃ laj KF TEL Lug +z || ILD 
GphRêfK A ûRzdj Gj 2 GRÛBA ff HKRE f! A. GEER A 
CRF YG RF FEA A HT OHH] BÊ ag U' znObr AK Ö5 KANE + 
. 1ha AR Bb GA GEEK 
ZE f yaîE+!G 1 uF OSORDIRF JARS H1 G : RjfEre FE f 
Cê KÇEES EEF yajt DA22 le ONjA fpf HNjY BF Uj 
. 1 FKIgHFES!T T PraF 
fain j@Lj aN 2T 1F Î ZA 1f UPÊLD! ob FED fff NIS 
BDIff ANjA Ûf I1 da yC leftg O5! Bé MXDLAN) GZKEKUF A F1 fegE: 
ÖcDIRF YAR NJ a@Nb YNRF +o AÃ tas leev CGD! Hf 
GK K of DÛRÎ + n3feR Ûf YILDEBKEG f LAX ¢ AeA LEAT 
. A1 AQF 
Gin \goMoOdkDgf 1 ¢ 5 SUKã f OZ+OGTQLHZ+ od 5 OMG! A 
rap M fe yodazKIE Rf Yb uj zî f yapB2aza& 
KI GZENZBHLjA Kr af LJ4 OZ yr A+ùgTÛ IRNjÎ ZAI@ü! Ã 
GZ GD! SbAÃ NB yüP LIZ a KGAKÎ LHORDE JAR 1 ¢ 
tùdBp KII GA Kü¥TAaFA 5 Af 2 OZnjfÃAdt ZA2EGPF\T adFKIG 
a AtzÃaFA+ AS Kfadyd2 $Rf ZA! Gj KIŞ ArùaG AD 
. {1 PDA KEG ¥ LAZ F1 ¢ NZA!aAQF 
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NfLS LDU BEIAf L + oDAY 1 fegf IHNjyUP L}# ob yT AKA 
C26 Hf GKSEEL DIT LFS LDU Nfj GE 11 ERIK + ê pinAÃ 
+ DHF 1F Û ET RS U5 IpEFDA Ng yhoA yt fA THOR Ad NGL j 
Rf NRE DDLAZA +UbDAF +p A +ef K fad; i !g Ijfzfë yn abZ 
yAEDD FDeÃodk I aTHp aT HENLEYS E LDANjt od Ge YT K 
\foAf JPp +K G YG LDGFE GF ynfek Ö5 YK \foAD ExctbIgf 
ã aPÛf Ã KEKE u ok Û +ã Û 2 BAF LABS yan Kef f |LjA 
. ODF YENI LHEIKE 
1ES A GîDye A Lj of KEE U zh} ob Cj Rp aif Ö5AÃ 
: O5YKK!+ SEDIG! SKI ¢ OlpA LEoAf 
. \oAf 3R dF ZAMIR + do C5eblf Urq + 
.lOAGZ FA Atonlf 2 EZO JAR § FEE 
Oui JARÎ \fg A BAF Û Il ffe OSA EE HGF f! A 
Î Ã Ü ffe AD! dIGBFDLENFE A Npîn A cÜĞNizZ Ã KÇÎ Z 
YAH yÃo lat5KUZDEj KEEP RF yA DI feûf HNILDLAREN 
.KGÎ MDZACBDIRf YR + do ODI eTHpeT l#f epAKGÎ ad 
: 1 GA GOT HHO Jê ŞdFE.2.5.1 
LpÛe KIG!Eoed A KIC adi K ÖzÃu 4o LARA i ZZ 
Gir #tagjEaÛ A ÖIGf K!AG Rf || BENPADY;AÛF KIA Rf KGB 
. GHAGOR KGfeAf DPOSKSU’ 2z§ L} ptéEf 
:ANjEreŞdEC 
Management par les compétences : Le cas Manpower LJAZNY 


Cécile De joux et Anne dietrich + LjHAdDZ 
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+gf A Î AF Hf yT AE ADO GU LAER +O NAA Ff f 
ro LIKÛT y+ yJIpAÃ ÛD 2 f AMÊ Ã!êRERf x aff +IDYA Öz 
2 & iokk ft ZULCEY +UGToyAo +z lebl jaegf COzgI !q+ BE 
KE fAS+ ini +t oH LZDUBIED2 |K Rf yYfezZf ONj GA GBEXK 
zefî OzÛ Nj A YÃu ÃdBiK Kj ORF ttf KELL 2 BAZU azn 
laff A UĞRTHS fefEAF laffo K HK DH +Aeu 1f AtBi!f + RHf +BY 
: GJ 2FLA RBZ Y FY JABA! A CHS DED ZAfedf 
GSE KEY ORf ART abr 3A yDZzZGZf A + edf CFS 
GitakZK IHS KEE Ku az! bo 1F KAAGDA GÛ KÛGTÛ 
1@THS fPfAQE ed K O5 + RAod4 IgdzZyfok ORf A CFF DEIDZ 
fpfADZSDRf KHzZf A ad Rf KF DiS Hf ydBIf laz 
. + @ EY OK ORF A! ETH 
Kg ÜKGĞü! NJ az yÜP LIKE adi K yofedZoKAP + 
ata LDyÃGĞ fj! Ã1 Ã afzf KjGendf A KG A BHF Ã 
. KC GengLF || HF RuEHER dF off I ZZ 
n Î ZOR adi f YR PDA !q OKT Rf Y Ff FNjLDZ 6 A 
Inc" eMMgi4+eT Ye5 +û lf fA MAKIG +!@ # fep Nb KK 
Gj CG azdš +f A tka 2 RAF adj KAÃ U az Ö5! TPA! RAY 
Yegf 2 O LHARgEAF +ETHS fefAAE +K ¢ +402 !q moe A 
Ljpf GjgeT A GFE adi K yrDLpzeMglz Fed HEDA 3f 
† ÛAÎ !o¥ f HNDDE! A UB 4 PBEOKORS RAAF A GjYAK ORF ytG AFA 
:f [TP ID 
KE ® Manpower +A H4TDA Iggf Yerf LE! foDZANFELRNE- 
!HEZAE NFA DA NFDIÛ NKEjIZU NFODYeHf Nj LE +PaG+od2COZh 
BKEY i ZEEE T !gtteT!f Kap ORf Y OF DDY Ef U az f GF 
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yÃo KAf > 4 5taZ A!| 3Z !ĞE † op NBU 225: I gRECRIE- 
FEDA fafDRifok L> DES UK JEEGP f NPY ofMUKG FD 
Qu jf PIERS A + aza BAF OS BBAK A {URF ABF yGALS CEH 
BEQE KEES yAGS DACHGS | BAF SFTU HDS! ELL A 3 URS LJ 
yÃo Ãy#HEf @f anf A aj Ff 520 Ã+®THS FAQ laffo K ÇIK yÃo 
Df JFTK Rf OF LAE Û ZZLBEb fete A +A KHizf KK 
. fF Yu ÃQz 
AZ 3O Lf KJAOP!f yğaKAU' 2Z Nb KZ KIREKRWFE- 
a a KÎ OS! |OQF K/KOP!f ydXK KOP IjHNjNGK I !q2d KÃManpower 
LZ Zo GER A OG DHF SHIRE NEA aftlzynadONjCRÎ A ã aPD 
YT 5YF CDEERKA " GBF yda " +OGE Kfef2I!f yAo +boid KOZ 
\CFDIZHEZ ¢ Lft DOK GID. ã ePDKEÎ AOS! [oN CZ +] FU 
I Hf Ader O5 afAn!f afd eAp+ DIDA ETH FEFAQF FAKE aOR 
GAG ORF 1jf KHE LRA Û ZA YG HILNE RF yT 
O GUS FRAO! IKRERaKORÎ KCHI 2 Rf T ZAp yT hate NJUgY Gf 
AÃtfaQF 2 FDA adj KA U az ADEK O5YKE GPGLJ DE GD ZA¥eTDZ 
. Pf 
KIS ak ZA T IûANj( GA fo Û ZG A) +teT!f KEK] yn5 
yodi#S DKFCEY 2 dk GeA LIK GET! IHNjS |ok RAAF! A KGeTDZ 
ANjHNjA GK ORf KET OSKIGHS HNjyUR f K2 $ Û2 ! KEKÎ 
. JD Af oBENÊHAF fep LpLPALY Rf ¥ IGS 
: KffFre FFF 
Gestion des Competences et Knowledg Management :Renouveau LJAzNY ¢ 


de la Creation de de valeur en gestion de Ressource humaines 


Francoise Dupuich —rabasse :2 !dDZ 
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LAID add 2RÎ Gê t Ap JA lÃje52 e0 L231 ¥ FY fj 
2002 > aD! ZERA Û At OF KÛÃoRf yioKyÃo KGfeGf ated 20 
yüUP Kp ORf KUPfEu yd0k 1 zd leffoA CFS yAo Au M4 I Hf 
Î !gf FBLH ETH FRA adi R L}di2 $ yÃo eÃodkKIg GQ feff Hf f] 
O5ttezd} adj KAÃ K JCF ed K UPEoYUP LIHEF GWK LZ! ofp A aKK 
Lj LÛ PAF A LOG LPRFzf Kzd leNBRF INA Ep T ZEESF ai K 
JHA+GEF GK Û+Pzd leftg KfCEEf ed K: ONjA BEX üA GOZ AA 
: OM aAGdEeDÎ !o¥ Gf Nj !adFNp 
LAfFo +p dF eT yYGZBf lephuY 2 !adF NAZ i HUNE !eE- 
. H1 F3 Û Np pK OB! PTH Ad 
CON Yur Adj jHNYAGS Lf LioED KUPIEAZDHS JHNjOS2 !uF yo 
1 o +f RAKAoL] A KIT aK BZ ORf ¥ OU DU feof f I ZA 
KÛgdEÎ RK Ö5AÃ Bf Df Gr ORF KÛXoRf A KfeKRf LD ZIÃgD 
BpeAaZENYS yÜzR Û A GHZ I !of1 af KEK Nk Ö5ašþ 2DEjj Lf 
A1 dF akx Ö5 @+edZJeb ¥ AXAF LDF 2 Aezdt LIA URTHS 
adj K KÛBGAZŠ5 f A PF Î ZZeKXK 1@THS fefAd laffo K ÇUK LDAÃ 
: LOL] !oQFf HN2 !adFRpA!A KIC A2 agadf 
eeu yf f i ZAIGÛ! Ljid KÛÃGdX 1š K : NEHE > 
"+ Ff A+ ETH fefAd a KLjN zf eA KÃ DBLHZ g ":Y¥ 5 DAFA 
fog + ETH FEfAQF ff Y 2ZBECES + Ep eUIJL PANY LABEAE Cr AD 
YU adi KÃ 2 ad GC Dl}! A KEF O5 2 d ad MOK Gj G&j 
ÃoLIî ZA! aul U fazf f AAG GE. OF KR Had apf 
ap LD !gaPUf OSfAT BZA Epc lddfDZTG TH FTI FPfAd ORF + ff 
YPEKI ETH FAA F5 DDT DT! dif BK! da O5! ETHS FPfAQF 
LNHYHDHIBHOF š5 A f) a2R dz MEEeSF UGBA 2 aYKkynDLHF|fo!f O5 
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IPE) (fîn! Kjefif aÃenÃ yöîi KÃ (ûzGaÛf ya) KferBf ai yrD 
AÃ kfaref Rk yüP Lj FER Dez 1 ZZOK GD ( CZF A OR 
1DI 1F aÃehî ZZZEK A GBRWK Î IZA ek K@ÎD 5 BK GIDK HBA 
amd} +adgDzedî +dizf GDMCFDOMNZET UF LIF HETI fRfAQF CF 
+d2jl4 !q Or & GID ZAPE SUF L4 ETH fefAQF LEffoÎ !q ebû .( Gj 
!dfR dt df AKA š BAND_pE Au: !f + Ef At fedf KIC CH 
LDQ ate HOLÎ HN5 2 a2 2 K+ ER ¢ :HuE FBI > 
IDA yû !f NIKE aol NINJAKT Hf fe AS IGUF ANjt BEQE adi KLD ZZ 
Î !oyA[ AEOK ORF A KÛGQÈ Î RF Ö5KfeKRF A KÛXoRf KfozRf LH 
YAL Nj Zp Rf ODI BEDZONjt AA; + alg .tezd DKF 
Ã 2 aga! BZ Ûz@zf BK Î !q KA UGK !ezdF LD! SF LHZRNÎ 
G[ 505d FDYFed¥HTKA GjéZB O5J\kAZen ONjIT ad Kferef 
taz IJF LE ffoK GE Gj I ZIEDEE DNL FETOL IRE FE 1 Aik GID 
LDXBIj| ok ORf NRE ONjJGA+! AAAXK GZ lg !qK dIlg yÃok 2 ¢ +A 
. NJARf fj 
1TH fefAdE ad k Ã tezad lafş LAZ Kok LE :I gfE !a3E - 
O5+PzdF laffg Ã fefAQ adî Kk YÃu ÃdAZ † foDAFFf MNE TP pA 
HDG YGQF HNjJOSKEJeGf At Aofp{+PZ!gffeGD! ® KET dE KID 
2 add GoRAÃKÇ a EgEDOGK! Df KOT dF O5! zd leffoLDÎ ZZ 
i @5 CBzdZ{eA I ZZYT ok I1 MZYF HDF I Z!o@FE Kf A 
O5! zd A KCHI adj KYAo +boüdF A ybELAJAT PZ! A ÖZ@ AD 
: GYjL jP !qKO\ AFD 
. KCR AfeSY Linie yahoak! BZA KFC laff + 
HDF PnAtazp ¥TK 2 eadFAKFCHf OSLAZ K lef!f + 
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KÛQEK lz EES UF O5! zd Ã KJCEHf l@fg Yiu Adi pez 
:GHAR 
GREER DLR 1da PAHO GRIZAMNEKKLZ F + 
PASDZ Bf 
.Þ+HDf OID K NENE NLP FF + 
. Þ2 egdbpLP $ < 
lez QKEÎ AFL! HD yAo YAL jOBD RP U’ ezlf ft BILIOSA 
AT ADDIE A PY I ZAAu 1f OPEOR A || eH eNOS! T PAZ 
Lp +@zQ l@ffgpA !RzdF l@foA KC ad K YAo + FABZAYAK ORf 
. NRE} ümkneP ORf AT FEHID 
.OFRizZf A QIR ã3AR ai IZA tef KIC Je + 
. (Azad yRG dibs off O5! edf KIS Lok 
YÃeTad ydZ ! @Ã Özu fÃ2 a5 LHXffoAdEt WG adtyÃAo yê AK 
fea ai KAZ +dpš BAS! GÛ aT Gf YFTKIAIAF OF NA 
: OM aãePBHOLJAAE EHD 4R dl HARTI 
zd lEfFoyrIDLDAGEp GYK GED! Geza 
KER f O5 +ezd} fg fek Û 5 JUR O5+RUIL x +z Î ZA 
Lp!ezd lef LBA Ü+êTHS efa KG dil pfpeKk Gi A 1 ad 
BI df š BASI elev ÃADjydzt GPA BEE ETS feq laf CK 
tap dl Fp yAOKORSF yfezf A KGET f LAFF || GT ZZAFDA .F1 af 
: ONjA! pS PAS! ezQF leffg 
Î ZARÎ\AE G!todt teed JETDY+ i !o yA{ Af ET 
. tûz !f!ezdF A Pf 
KGS LAZ LoL dAgB ARLE 2 aadF fifok HET + 
UAT Op! GezdF 5 RUF OEP 1 perp IjA leta K BZ Ã 
Î !o +z !f HRzQE yok | ZZEK Gl yfezf IHNj aAARUORf 
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+! ZER At fegf U Aez!f Lj ItZo AtIAGAFE yioRENES Ato 
. ù aPÛ 2 FEAF LARFEf A+ jif 
Yn EGR f LDÎ ZARO dEUEPY KGPZAJ zh !qaPÛf Ö5fA[ Bš 
. aT f Db! KjRydlî KG Ö5ÛgGjdUK HSLDA Y ged SLD 
CRf KUP 2 !adj Nb ya taf 5 BZA KIF a KKIRE!a E- 
: LAr AQ¥!AEH; 
Gap AoLjKJUFGEd Rf I 1o KIC adi K LHZUNE NÛNE 
. 1TH feAQF lef led dÃ!ZA jÃ 
DIG A + RKljã A{ d4 ZXKFo ORf Kef LE PHF NOS! olf E 
Kor o KEG KJA HJZIZGIf KfeKRf yadi ZMA KET adj 
ÃoLjNjAK || !R A +dE5A ICE #DLHK LDYNDLHZ+gao A +ledPAD 
1 esf GEF! a d23) KRIAf Syu SLO |ö1 Hf AKKFGPA Rf 
LOK OER f NAKA NREL ONjt RDI KIF) +g A1 zf A 
. (AIT FF KEizZf At zaf KICFES FEIAAFE LINK Fiz! 
FfoLjl- Ozh fri GEA Y BKET fFefAQ + 3A LFFYAT Bé 
Î ZZleff GDA Gj † Aol Ff YETR 1U! top 2 addF 
YnöL# A UBBER A GUZA oyrD_pZ EHF 2 aadf LAU CBECK 
fend Kfeg!f A 2 aad aKOMOR CRF 4P1 fof KADE pifok yO: 
LÛ aT z#f MNOS. +neR ÛF 2 ENF RlfoK OBEEEKLD] !R YnéGig 
. UPrAFEK fGen! abIYEd daf HNJOSfER KORS A af Rf HIE YT 5 
KCHI UHGA!aGZ f tezdF kK fff Rö Bé:Î FREON NE> 
!darf Lj oK I !q 2 Ep KGB Rf LDI !q LAPAHQE 5 aK NBA 
IBE LEK GZ 2 aad A tadêf BAQZEID ETH fefAQ aK A talgF 
tola +ıZÃ CÛ R +&TIŞ fEfAQE adî K yYGdEAGK KIC adj © ODF 
yaz A Ona@f UDadF ydZ2 $Rf taagdDazk GIDUAAQE +e q O5 
. Glo + BFF CefAdZ 
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RıBiEre ŞdFE\ SEU 
N +p fen ptgef zx Ka yfAGS PUL 1reIyNDLHZ 
Ö5 fred NrijZfifok LBZ jfnK OPA Ken LZ a ¥ ok lap 
+ laf Fifok LK I fefDDRZ yond fifofA! oli tredef I !o1 feff 
: OER ESNJ+ DE 
:KOfEANPDZ.2 
\FELÎ !o yA ADZzRo +]RUf AKptaBEt Kop = GDN alfa 
. GA AZ üPEÊ f feûf 2 UPB BES Nig LDete Û op PK +lğAZ 
5b ORf +RAF LF +I@ÛA Öz rif fr GDA 4 ad 2 fF 5 ofA 
2 TAÃ yüÜP LIZ ÖZ Ö5 Af NIHE Nj Gf fep Ö5 PPR f Gpeo 
KGézaQ U zoeP!f Lp YA Ad LZ YF GXfalR f 5 RO LF leNp!f 
+ fen + TPR KICEES yfANK IGA YS HN} FOF LNPIf yur Af 2 T KÖRf 
O5( KEDA OG PDKICE tap dyAo + fp feff NEydOKyÛUP LIZ 
Ifo 11 aEzd lep UK; 
1 JFHEUDEU jf .2.2 
!zJUAÃ!t ob DKÛRf JG 2 üfPÛ GK BZ yk K ÃgCe EEK 
ÃRLoÜÛdË 5š RU LE KGS ySBKLFEOÛ U' zhBLHBASUt ofp Yiu Ãd> 
faul MEER ÃDFo Û ZÎ LR Û yu A ADKüIŞIZengyÜP Lj 
K HBO YODER ÛF LF A5 IEG! Hf NrigjA i fep+ zU 
jê ÛEYJHZE. 1.2.2 
LFA lat UF Î ZAF TFnEA KES yo FEA LJ RA Lyf UF 
KZLIRf f CTU I !q PK ADÛ gêş 4G fAhyY\ aK1RAF LMA ZAMA AZ 
NF Nb (FEA 1F LE DBAS KH ¥1 fepf Yiu AzDpGPf 
ÃDIgeAf 1RAF D5 Ö5 A fedi! + ob ZEAE] !R YF RA ta 
` Gj KEEÛ yî K 


1زكي »جمال .يسين» السيد. أسس البحث الاجتماعى,القاهرة :الفكر العربي 1961.ص.ص204+205 
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ÖRAÃ + oş yad !oNjAK ORF +4RAYF LAF ZANE Kos frqL f ÛG 


KE EEA f efu ENB Yn yÃo ek +4 35+] RUNSG K 
+ oBþ Eu Ã Rf U' Ãef š of af SSG 


':Î GPUMEDREE ÜE.1.1.2.2 
LHEFDZ feDINAF yaaf LBZ Û ZAR ÛF Y RNR oBp DFS 


KOoüdZYî onKü zf GenhIFsS DAU Aotf LE GERA + RAF eu A 
KGoüdlYî oheitpk HX ÜLpf KfeGEf (05) H1 yek ro L$¥ordf 


: KÛğîzRf NID Ljinf af 
:üNjpEüqHE- 
1# KGB HZYAUF eKodF lef 2 FoLj üNJEENGHEhNNŞ DEN / 
af Rf aod ZARzQF laffp aod Stk A JPEN la Ob 
: JIH add OF KNK HG: 
+ fenî KOT OF OSK IAG yA aod 
A1 AF O5EKEUA! PzQF lefpOGf aod 
It ade KÖBKICEf YÜZ f :1 !afeodf 
KIEZG Rf NRK falfelodj 
Nj laêdj +f LÛ yj Hf fj Cio 1û lj!Gš PAF3!p UIE 
.LjPFen Dp BHEOSSOGEA! 5 p+ 1F 
i Af LHYpDleE 2 Fo OPH 3R dB DBAF4!b UIE 
fridÃD AG 
+f LÛ YI f f Clo YATA YT lë BAF :5 1 UIE + 
Kaa axfedd E LWA dD! lef fA +5 p+l ÖNjlecPaf 
. IAF UFaRF aB LAF || feo 11 az zG 


1 أنظر الإستبيان التجريبي .الملحق رقم1 .ص463 


HpARIIE L Jê 2 TOFEhepy IEF 2 jBNIL 21 FCPTa HIE 


الفصل الأول: إجراءات الدراسة الميدانية 30 


: Î EUHE- 
yA aod s E JIA f OSYNRS 1Z !g'OctbIgf' lG +E Q + 
Ö5 EIFIUA + eza} laffg aÃod> L32031030 Rë +RZF yok + 
U zNObDT K F1 dC ad K Ö5 KIF JUR ood !qo 1 OOF 
+ FolA! SEY LOPÛF 
1: FNŞEDREE ÜÛE.2.1.2.2 
+DLAZ ST Hf FE Lp Û GRE K+! KüğîzRf Geng fH 
E K FA!A 1 feûf ip ¥ nA KÛGa JF OOzk + iri [RUN Ka 
GëeÃGdz 5A || Ã ÇpašzÃv KEK êr af 5 A Gf fefhfî Gf LR Û 
: ORF ON 
11o ofa f LNZtRFenf KEI AE O5 KlIJHGENE ENIKE 
10a f 
Î !o/ı JA f LAT QF O5 GHEUA +ù zd lefo gfE NEHE 
ı8 JÎ 
LHP Rf +n Ö5 GFE! (fU H1 OYÛAR f KIRE 
.27 JQ ¥ I !or9 YQ !f 
IRE: yj fT !g2s YAY LIK FICFEERS Rf NRE UENO 
!oÃtgl3 ZÎ KER Û SEK! yö £ +] BÊ DÎ ZG daf 
Dg DjfeDtêzÛ LjinkR d+ T af || DFM yfalf aod Ö5 
+ otDZoP!f + AoA \FEL yu A Ğ5fedf GEEDOR DEFA 


HÊ re ŞE \ ÛjUDZ.2 
F fepf yUP fod I THA ÖgeznyÃA OGEf JYGQE OSEEDE PEK 
.1 pF 


1 أنظر إستمارة الإستبانة .الملحق رقم1 .ص458 
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: PINEUEE1.3.2 
akfedZzO5 yKEA +i 1 feûf GjpKan ORf tag Pfo!f ON 
OIA Y fet CEDAR ETRE || OA A1 uzHZAG 5 RA KBAF 

FT AF GDEAK ORf 
:i do DHEUUEW2.3.2 
KI +1g ÛF lac Û + RDB FD feûf OSIHPA fT Rf KAF AN 
YA +A adPf i !o Û GphffedF +f adPfA yd Rifok 1fl Z 
yzA Giznfedz || !R fFARUGBBAr ofA + lêf INÎ ZZ Gjiuk fed + UEHE 
KK yo +E I !q lePaF!LIGEF 1 Ad XSjUK OS YAET!f DLHUGbD 
gÃ +dghK e aÃ yÃfîn Ö5 Goşe Gakunmff D> lack U teg 
+f Rok LAIGRRO aTDR Ojo GPO +apn f fepf KERA f 
f. € ÛPR jA KAS yiocEyA Lp lactf +i 5 GpEPA 
+ |02 GERD! apn F1 feûf KfGene yaafefidki BUI 1 fegf KazfA 
. lata YÃr Ãdl ZAXBFz> DA 
:ã poo EURHE3.3.2 
Lh DHEA YF LFS LDYdSS LIF FOF i THs YEAH |] 
e üt fegf DIK Lif f TÛ I DR feff +E LZ laPaf KjftoAf 
I aK BA OR PD TPH KEF ydESY aT yGdf LJ5 Gf fe 
Ifo. H1 aK HBA 5 SRS at fedz 
hadFE.4.2 
+ oş ydXJEoA LHZEn aĞPf OSHS YAK! nF KEfeGf S5 
+ GÛ E yadKJfoA LIEN fNj YETA angzZogArz fedef 
.1 foDZ 
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:Fe pq] HF UEUDWEHHOT.1.4.2 
YK GjJXK f ZYÃT olî RELjÖRf + ofê KJfoA YÃofA NIMZ az 
yij 5 SRA K BAF etfedz atin zc DBIHNjG fep ÖO5ONAF yaad} 
LAZ ©6 Rë soo K@BZXT PDs DEE egajA || feo H1 dz 
. f FOZ IF YF yo KABAN 
:MEHoOHCE.2.4.2 
l0 Î Z2 FERRO! ofp OB! RNY eid LIZI apg f5 
+ adPEIFNjG fep Ö5 GP fA Yalzok tz \FELjÎ !oyA[ Af GBRGPG 
Û +alfok +] RUNEFEINZ! oBp apf T ZZOFK ON (NfrZ +152 NB p 
+ orDEZBEE LHIZAD DEE K EDE HEG PT DHFS DABYGAZ 
LDLFEORf ET GA † ot yad! Nzzok 3 Roa NJfeg ft NF 
KGBa O PD Lut Lif fof adPEvu} fÃ GT ÜKE NMHÉ 
Gl p DEGPF DERA IlfeOA H1 aubK BAA 5 f atfedî atin 
SUF y+! Oe DEKREA || feu Ö5K BAF YG ai KÖ5DXE AZ 


A AT 


K @iRağA 5 Rf atfedî afols I H LHILHKA :hoaoiGPURE FOIE- 
AT Z +|RUNDEGPF BAL NZeCPAF Hf LIFE] feo 1î d24 2€ 
. Lp Ûr ¥ ênK+!AGd 

yA + jini Clifep LJ5 Nie led 5b GA :hosaiFNjE FOE - 
ll fJaoO. +1 aK HBA 5 Sf atfedz af T1 PR KIC 1 fe 
11 DK EHBAA 5 Sf a+fedzi afuizKIG lefPaF tlf LF5 OGEA 
FT aZBjUgAA# 5š OF 2 BAZ ZA reat AT 0F fd24] feo 

lak ç( 5) YOR FA !gleGU afnAUI| feo 
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1JI} JeUT HAC .5.2 
pzfp 5 NEDI Ki yok J Û ZZ CK (FEEL ‘organisation PRE 
GZ fA || !R az AD SAAD! G DIE ff ADKIG +f HAZ {B 
yfaA +lğdZU fez D5 ğok I !q 2 Ep BIG GIDÎ ZZLAGA +zeT!f DdZ 

1 +d PT 
yTA Ljzdš eGk PF Kok GKEéOZ > ad! RIE oA Firm YR dE 
ÃDıonljf NjLIZ LABYGTU GEKGPYA yp} yiugg2 ff ö5 DIG 
AD! ûgîf K!+eT JT FPK AD! ES La 1F FAA FK fA fojA Lj O5 GRIX 

2 1AGf NBKYKETAAEH WG dF \KEodAH CE AFT @ ++eT 
LAFHZACAZ jh § EODPHK! EAE ff LDA ONj Entreprise NEKE 
GR f LE +n fEf yeÃÃ KG? ADD} U zug) umf yf 
° yf IN 
+a 1 EZET GF LAA FEK 1 fA +P LfoÃ proje: NR HE 
' .Ljedz Ff f OFM G2 fij HETTA 


LEK ORF KffEDE Lint ¥ afk pnÃ Gj Cı 63 fb AY yÛP LjIZ 
A1 QF LD ZK zd3DERZ GPK Gen O5KJEZ LA KEOX df IHNjGINZ 
fof Nj ZHU ffoK Ö5ANj2 üeÛ I |RA+IAZ f tld pp Gj oA 
. GPK nA ÖRf 2 JEN RfoKÖSI| !RFAÃ GiJZ !aKÖRf aT GA 
!{ F ADtdê KIŞ GA 2 ARF ADJ taal ADO fof ENE 
yAEsDAf Ged AK! jeRf AOL fEREZ RDA yz! ad Eff Bu ZZ 
LF A yf Yo LÛ Ougk! o Pu j !RAolÃ +jeA Y Rf 
YZ 5 GAZ aA NEADS |o Hf f PTY LE + old 4T GAD KZ 11 dz 
. NDA ã fog 
االأردن:مكبة دار اة شرو الترزيع .1998 .ص404 معجم مصطلحات الشريعة والقانون. كرم» عبد الواحد.‎ 


3 Alain«< charles martinet ,Ahmed« silem..lexiquede gestion.paris:Dalloz,2005. ا‎ 
4كرم» عبد الواحد. المرجع نفسه.ص383‎ 
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Uraf {ETH fej UF ı97 Lj io YPEAZAN leffnî ¥ ADA 
ya! JAY KfeGPEs BK! gtd 1iacif lafeA GEE +1BZAYoNBAQZ 
Bf Nj YET! yA Kfetef KI UiCof 2FEAf afog 
LAE LjonT KfadPf yo + a (BZA KfaBBÛ IHN rp 
FELL piz pnÃ E (Gz KA! GYEPR f ENKI o Ü3 yzT! 
(Lif Ff DDIIZon DADS GF ã AR dkt 3f yz! LjoffaF Kjeef 
AUF@Z]| AZ Uf edef 1 !q ted t1herf Ka! Wf LBNZO5 
:+ gf let !f I ZABKéG KKOF BYU yo O5 lG dDArac Makeland 
2 5U JRF ytpY SF GBF RÎ Z2 aD Kete || BEKO" 
'H| !kÎ Z2 ez] Do fic 
at R§KLDÎ ZAËSAf oR U znEERL GE p4 GY O] RA 
LZ aul U 3D Ö2 5 RED pT df Laê EDÎ zî AÛ +diff 
SOFA dF 1 REED ZA AGF yak Guy ANY Kfacef SSDI j 
Gjiyfd ÖRf +teR af € FF PY I Z2 azff 2 pit pn fep ANE DE 
f Kf PI tdi pj ENE f || FA U ePUÛF Giya ÛAÃ yf Ö5L gad 
taf UR ÇÛ GZ DÞÖRJA LjpE LZ Ljpa ankÖRf (Kfefn) 
5 UWA KJ Lo Y 3FDOS || !R fKEEEf KA AK gAÃ ÜSXf || RZ 
Û82 || lj Û9so OA5 pin Gig RTH fPfAQF leftg O5 "affn!f UG 
|| û nha AAA ı990 LŞBÛ+dk 1985 URNA Ae@k Û92 || A Û9s2 az RAS 
. LFHORA > gif CZA HDBAD DoÛdjAÃ' " 1990 
LHZEAT OO df fT af yfe NIDÜG prj Nj LHR I 
NÛ > 4_jj OR KGIX df LAZ pnAÃ Î !o ND pe5 Hf U Aozf 
f Fë 2 az 5 DHF MNjLpK Ü Gj ÇDÎ ZZ laff 2 zk REEGA 
+deif (CFOS BK KE] JA e BF LA4ZAMQZ : GD ZZ lafpn!f 1 GRY 
|| #efašetjK GH !R ÃotÃ || ADA yaZRf 1 oÃ yf SSB A+ RJA 


1 داود » علاء . كيف تقيم موظفيك. [على الخط المباشر]تمت زيارة الموقع بتاريخ : 2008/02/16 متوفر على الرابط 
www.islamonline.net/iol-arabic/dowalia/namaa-47/maan.as‏ 
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+ RIYA + dif IGG U® 2 RAF fHNjyUP LK ."" yf Yo ! 
+ Gp aE AÛ NÎ ZA RY HEGE yf foie KET A 
yf Yo BHEOSNBT @ lef eded y4! DRL DADE LGoAdzZ 
J +û 2B NB Ljiyu dilyhipUF HNjzFMERSDIHSUÛ OF YORE 
MEP yad¥DZEf 5 UPÛEDOK || !HA yf O5UEL IF LFBLfed atk 
. ff PuegkydgR + cBi!f ad LIDNjIC f Nic 
Y O Rf KrÃ LJEjRS ÖoêJA O yARf feT IF LPDatRGetîn}A 
ağk ¥ ok l@PÛ IFN LDII!R FNS adk I Zn GADÛg +3Af 
+ o yda UF oA YH O5 UE LF O5 Rij Gffo OFA ğaPDel[ & 
zB Î Z2 vaj pK LIFHEAf AF BUZ CDAD] od ZEBIREG 
+ SBZKÛNŞdZLHZ#SbA Y!O 38 LF GAIN ÜrenRf le5 yüUPA yf 
yazDitedf 1 af LpYyNINB AY Pu2dHHHDDHSÛ || !RLF5! daêAÃ 
afablydf gk A DG! Zer fA Lfeuf UGA coef yaya 
. NF LDPUFNjPER x GÛ ANj 
+ oh ZE a fb Lê fû JA 2 Lb yd aÃtgf LJPÛf a jîrê 
LBS O5laffnf ¥ ADEA..." ANY PUESY azf OBlepf GZAPZ 
LF +|IpdZK Gr fe 1 DLE !FDATEZANMK f PTE Gb YOK 
UrfaK ÖRf t+AFILF € KEP ffok KYA 5 eglDZROS; f Kf Pf 
lan! G+ EDO ADA foODK UNIAN || !HA yf Ö5 eUED 
Ed HENed2IaSNYES 5 Aga dîw +z Gj f PTDZAJQZ + @ ONj 
fegf 1 PT O5+ZKK +] lefnf LPOZzK +z f + FO URIADZ 
2 a REDAK ÃDYILK LDIUAFNYS LFfHhLDOZK KZA Jê leÃl 
Û ADEnöT Hf PTIEAKLDIEIENYS LHL DOST eded yneadjA yA 
"+K GT fiok add} ZE || !A Ljzd cahî find 


1 السنيدي » عبد الله . ماذا تعني الجدارة في العمل ؟ . [على الخط المباشر]تمت زيارة الموقع بتاريخ : 2008/02/16 متوفر على الرابط 
www.al-jazirah.com.sa/2007jaz/mar/2/ar3.htm‏ 
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f jP" : Gj Zip! o UGK f 4SPHp GZ z= fiil Y NÛ 
!dgz> led GEhe EA aff AD2 2 DAU 1 !qedKkf @Tü! +d 
:aPÛF LIRA 2#DBjr 0FI cë Î !gK feof DpEA"HAzQZ 
5Y fuk ÖRf afet HEDY za ADFEHF af Rf Ci Û ONj:URHE- 
ÃoLNjnAAÃ || ApF adPEygpf BHKOGEA YA Lp G2 2[ KÎ Ze 
ÃDeglif S51realf yp :|| !RÎ IZZY aPDLF fli l2 Fp yD 
OPH Yo yA 
KB JD 2 KUDA AF +R ÛAÃ tf f KE Pf :UFT IE 
. JOIE aif KET DiL fefaac Hf 1A +IGR Û LE :yaz 
+H NPAT ACNFP ADietf K GjK:Î RE! NIE 
C®IKH!G Y DSIESLYSLTNECHHLTE PTI GZ TE IED |Af :YaNZ 
Led HezAYGAESE PTI ã Û ORf K GHBZF :kehE 
i en O5Küu zZ#AÃAY ÇG zZÛBEeny !BzdZyZ 
+ EA dih! aI Zef! INH 
Ln au !f Koh LDONjLIKjÛF ¥ du! + ai KfeGilE LHZfofA :yaz 
df laBjjA tezd Kfeffn LFS IGDATS Or i A YT zf 2 BILD 
+H BIBI Kf LK diETH KGET LHIBOU JA NB Enlf LK 
+Û PTI Ofek 'qzZA' j 2#DFApA KG JA 


الجدارات الظاهرة 
سهلة الملاحظة والتطوير 


الجدارات الكامنة 
صعبة الملاحظة والتطوير 
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1U PTS E FF Pf ONjlefnf LD !of Bj +B! 2 BERF yUP LK 
E KEP LHZBBIEA +I ypA +d UA KjeBjyA £ ada yilz 
2 fed fpOpCNGS GPF 5 loSLDPEYEPR GEDO Rf KGAA 
Î lZZ2 azRf Og 2 fr +f KEfep Geng ZACH laff fek GFDZ 
yg d4sbÃ Ö5 £ PT e@LjKÛG5sf LE EH OR 4 PTI 21 Gf 
ÃoLj ZARTHS fefÃaf l@fgKÜEdEGE OY ADF INS SUKLHIKGT auf 
:+ f + DF 
a#DK EFÛ zZedpPÛÃ Ljîzff Kfefep fk! i :DIHN HROAE / 
«|r! + PIRE 5 af L2 UAB OGL K GGA 
Î ZA eT 2f anf lef YPEAPZE OS :RAUNE U Fe O HEfHE + 
O5 Gh aK EIU ZAF f OSA KONA + eff Kfefep rE 
fDANjLIAY T lQF I !oi BOGGS +A f PTY OGLjKUGef 
.NpCOAf Î ZZ 
UEP C5 5f 5 aff Uff YPEAZOL AS : BINHNIF IEE 
.! SAF Nig UGOK GZ JIA KfeGjILIZZS fed Niya d2 jh feGjIE 
LAngf NA ! + RRERS prj NMAKLFOOEGS 
JB BK yAo yfn!f akp fo i !g laff KEIYPZ LENE HEF + 
Nêk I ZARO KGET DZğ ¢ KfeTaddZyrÃ 5 *O LF || 
'.Nfo yfnf YZ SOPDK 
+ ÊTHEA + EF IgefÃdz pf YÛZ Gq KÛ BIR OGLjLB :tEŞE* 
yZAÃ la dj NEN fof BEI GAZE SLDY n ORF tp UOP!f yur AA 
TILK ÜU! I GF +f Û ZA oDIBF KER aye 2 ENF IHNjYAD 
+ù BFA +i 5 auf FEU +!AGAS5K GBIF YP YEE GAREY 
«GBF Lf oR 5 Fif ODI An!f atk š a0ÜÛBËD/d GREK yk ORF 


1 ماهى الجدارة /الكفاءة وماذا ننتظر منهامنتدى التطوير الوظيفى الخليجى . [على الخط المباشر] .تمت زيارة الموقع بتاريخ 2008/02/16 
متوفر على الرا بط: http://cadef.net/jadara/j4.html‏ 
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Î Zef UAFoYEADSLYHOB yn 3 5 a HNIOA : tejENIJDZ 
GL ORF + 3F KEYA +ONEYaaAf Kp" : NjiyaDyidaf AJ LD 
NMfeJği HX ÖDZZ GtDÛLSEpÎ !o dF NpDEp2 PERS fNLDS aN 
Lj Npe™ T Hf I a5 dA ÜgZ tz || !Ã U Hé ydaf E 
Ljzdğ| ADZADOGLj Le ANjGEUS Û Dî +z! || !Ã Ü LE LJsjajA 
KEŞE GA NZ Azhffod NZ 2ya [ERG Nj +néLjl !g f5 
. yO +d LAG KHoÛ i Üyf Yo 2 ferd 
yüP L4] !A Gj\GGEE Î !oKEIQF YF Û A K: CEI a fOFUDSUF- 
LA NpÈ ydêf fift 1 oDydaf yank ORf +qidjA +r Gîn asik 
Nzgp YZ JT odÃrbÜğ je yqÃz 1ÛXyÜÛP LZ jill FoF GEDRifoK 
jE LFA ÖGb eApA Np ã Kode BJF Û ZNPEpyd I! 
poqE. U pHE UE= LEE: UG +! Û52 PzRf 
+2 5 hd I Zeb Û ygef NILE YE LB fj lik 
+nafhffok Û GJ I Z4 Bf 5 LJFPUBL jDAGNjfefOFyÜP LHI 
2.1 PA Kfef!f SLI LJePÛF Ljief + nep ã AR csiğGpoA + zgpf 
U' ZHB5EKEESÎ !qlebllf JGfG2 UPI AF DEDZ EBES:RIBAFE 
ERÎ HA GREbÎ ZDHERF GOY oki ZA a afdaLHFPS 
2 fNDLHZOAD2 fNDAD2 FDRG LF: la ONjHI\T dAF da5 LP 25 
+dE5 LDã ab ekg ĞZGAÇ CELjIT ad alfa T Hf IGF U+AdIgF 
+ ff fej GPR Oi (6g Ûf Ö5 ad eGL} nep LE le&š ONjT 0F 
IPH nep ZêeteS Gzip fA UBjeG AH aU yPIp SBLpinÃaF tefHjA 
ia 2 RU Niyaz afk + dDJûf Ur nedf GEL ya211 
@JXijyhi LjNARF LIRNjLNU ak FAS Û NIP! | ŞofA 3 +!E5HIT AF |RAZ 
\Rğz 2 fENj GjoKã ful Z2 KIT adt dE U' z16 Gr HL jidil 


2 المرجع نفسه. ص.58 
3 بدر » حامد آحمد رمضان .المرجع نفسه .ص.372 
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. 1 MX 2 FEU Y1 o ff 2 ENF HNEROKZ A 
ã fBURadH EHF LDOG AF 5 1p GFE ¥ INIRÎNFNIBz DESEAE- 

+ HK üÛPfEAjA K GePa5 joKkã fIZ ŞKICBI Ff Lj#!A Û2 fENjF 5 ùğjok 
KG@ePdZzLZ lef +dagt CGS KüPgHA KGePdt Ljotizf AD 
!dAIJKGePdLHPATK GePdXK||o +ddAd+DASIH+ d2lg KüPfIZ! dig 
LYA!f LF fofjA Geb LDU feet FEIAKUPEAHFPR oydd PD 

. +f +ddldFLH] oDICEF KfRADHDONJÎ AÛ alg 
+d 2 JENS qok ã fFPS GEG :teeTHFNIBz AN !| EFT - 
2 fNDYAER 2 ENF HNjY & LDOZH§ LFA Û! ddldF+ÛE5Î ZED 2ê 
af fNjOA 2 KReUJA 11 UF LNYZGEGT FG 2 FA ÜRT MET FG 
+f ORF yf I ZAGHK LDONAIT AFET GF LAYA Lai 
"oRA RHF UG: 2jU 
GiJEPR f KÛGAX FEA GC YJb ÖRf KfeGHf LBZ! Ef Fek :FOFE 
atg.. +r dF! Ff Ut ff 5 PARE !DDAZ ü foK GENS 1 FOS 
HÛ KÇÎ U Ö5Lj#GQ a K GEP Ö5lehOox df fHNjHEPR f LPO 
LjIZBIA + CF +d}DZOjo!f BEDE ADÎ lad ûz5 || afk GIDÎ ZA2Keu !6: 
@GbYAGTj jxlA GJFPR f yGdZ üPEBDZ BZ ORA (fend BHF 
: 2 PER DU zhBfKOA 
+IgZf NEO O5 z Af FNP! o: Tagg Dğfica NIŞE x It - 
2: OGÛXKÈBGIR f LESZYT o || A+ DZ REK 

Mm DZ GZ dan KOR y+  !ot ff IK: FT rHEUDZ 

.Gijifzf AK Ûpedã fogyo LE 251 A 
1$ AQHALy+ NPZ§ KLDY n! Bf KAF I !qadK: Ae NDZ 
dA f tdp2 zr ANjCt J! Q5EEAT LZ aA 

1 المرجع نفسه ,ص374 


2 Dictionnaire français. Académie française 8°™ éditons .Définition de valeur. [on ligne ].site visite 
le 09.10.2007. Disponible sur : www.cocoledico.com/dictionnaire/valeur,282719.xhtml 
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EFgf YTD Û ZAdEf lab 5 OK Tate IE gf tN pNgÊ iD Z 
Ef RzÃK ÜJ| i YP Ryu A üÃIYÇŠ alg.. KGERÛf ÜKOTIH 
y@Ë leÃp! |5 yu AA 
I 5 OTN KET Rf 24 DÊfoRf NIA ÎÛ ZZJÇk: jgrig 
. 1 +dp RY FY fNÜ + dbz + PNY FNURDZAD 
Rf KfPEDEIOGEOT +1 G ADE] :GDÎ ZifPz webster 2 NF: 
+nap Ü pev ãfuiikpaf le# DID fo} Î ZB KB Gj DÎ 
ã2 aPDNAK Il ij T E RF NIAR fNZ +z Û ZA. GND A UGBIK 
LÛ KGPIJA ypË LDÎ !olagÖ5LJE EMgURfERÛ ADEnÃk Û +f LJ 
. !dPEÎ LJ IL AX3 ftrpig Rk CEES 
HE! ® GAD GD ZZ!GFf 2 PzK CCR AS DEER f H2 O 
2: ÖN yA z0 !ong Gj ZZ 
1 fF leu YG I ZL YEE! D :DNfE HOF / 
LAEUGLFKeN 1ft DEGPZK NPP FHNjIRED! O porter e 
+e Û GPéod 1 Hf ã AJA HHeTf NANAK Rf Una yok 
LT Rf LX GD ZA Ef 2 ezl jL RODE A PY i Zef 
LjzhfPÛF yal KezdF\RGET ZA olf yrfDLDZNE fF d4 aif 
S5 yd ff d1 LAG pak yGÃz I !oynfe NjkLpegzÜf 
yds FGI NRF IGOE yA! HNJY fon ZA ky Azad p fo 
Gig Ü! IOS t1dff LE CHEELEDÛ U zhE5YzT 5: HE 
Ö5 5 2K Gl GHAR OFKREGN LjLDLHCEEPD! !A§ d3 ZINK 
Ljj ok Üy gk Ü akon neff i REA a old ER qa 
. + ZAL GUK| BAF || RZAHLT Fd fodKürîl 


1 Green Facts . Définition Valeur [on ligne ].site visite le : 09.10.2007. Disponible sur : 
www.greenfacts.org/fr/glossaire/tuv/valeur.htm 

2 Zarifian, philippe. Compétence , performance et valeurs . Gestion des compétences et le Knowledge 
Management. . colloque, organisé par le CESAMES et le Groupe ESC, 25 mars 2002 
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+ ZE f 1+ QEGLI G LINES LSPzRF LDoÜUdE LZ FREE 
2fi ACN aPÛF N LHe? eza NaF Le fof BGS 
KGRJZDI !R laPÛF NICHES! PY yu ALF fHD! fofS DN} 
LE KG CG DHKLPD HESPA Z lef U5 pk DPF 
NQF UG eT Ö5a@D foë ÛÃoKLHZURLjJEGB! cFP!f + dip yÜP 
.NJ 

+f FFE O5 Rn E Û +d + DLE RIHEORE / 
UTA FU || aod ANj Gp ANj Gp Lf YG IB Ljok 
+d lepî aA talk ÃoLj!ZzeLj Gp ll HILE + o I ff YF 
ALY AAKGP LIZ Hf JG z B lep 
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aNgz 
KGenf O5 G& yT EZ KE jA KGET O5 fer HEIGK dE 
yeDÎ !q jcêDyok BYR +G!f leaf O5 leKAF yAGf 5 yU 
1f +ezQF Î ZA QP KGET i !q Gj }$‡jK GET! yAofA teed Î ZAP 
. PZP KGET I !qAD 
Gd Bz laffoK eT aze GEG f jA ax Gp GFN 
> BÃAtt#zd# yA[ Û I !q+ AF YAT Uf L}ZBHgeK yÃoK I !q eu ANP 
Efe !gK GS + UDA + RJA LHF YG LPIXBEEKG yÃofA Üî af yf 
LEK Ö5 DEK  Ffnk 2FÛA +A taper yT Ûf DLJ +BzdF 
. CFA GPA GjRKS joK OA HeTDHENn! Kfeg!f 
Rf KEHÎ GD GID ZAR fg 2 RK abl YII O5 ER! 
+ gpéeAUIGZEp 2 PhEEUA +ezateddjA || ürQÃ 2 GR Î ZAK 
laffq Di foAf yU LPO fA Ü! [lofdf 2 ENF T Z4 Bz aD da 
. GOZ RISER OSL Gp KOT OF OLpLDEFA 1 BzdF 
LAZHNA IlfeOA A1 MALBHPHDY 2RLjLDYT 4f NOS EF fr 
KedRf yofed i Z2 azff GHEE ORf F1 UF Kx GAAZeF yÛP 
FTE KIEFER f fifok GEE LK ÛNISÎ !o Gia LH f Gi 
Î ZZ2 ezff +AGdS FO LF fA +ezdF leffo KÇHUK OLp +@Fenf 
Lh DHFG apr ö5I| magDFfeo. f1 AK ofA uP +zÃqîpz 
EDDA a21 UF Ö5! zQ lefoK hÈ 2 REFE pînÃ LÉ fq 
. Î ECEB K! 1G KfedT fendz 
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pPUN reaTDÊNF JUNNHHA.1 
fot Kerk GiğvbokZ || feof +&Af F1 UF qed yfi Lb 
YEG || !k A + Jen +A0f GiKaaRf !+PEG yofedf A KfeRE 
+ Hf VACA yÛzR Û JRO K GARETEOY+T NINREK GDISLJ-DGF afen!f 
Yto A tdf!f KfeGr olf le I !o afenî O5 JARS 2 GH yneS 
1956 +Rj OSÛq ET NIZA f BHDZH! A Lfl pF  !qpPeSNIBKEFeEf 
3 UHRA 189s Rj KB! LF HIUGESLE NEF NO/AeRY]o YADA 
1 915ر‎ +Rj NBR BKE Hf Lp DA e YQ Ö5 Tliouaner KASA PD 
CEG ff CHiAfEEÛ 145 KÛÃGAZBIDÎ zZÃ +g +f Y eof fh 
LIKE At @Fen!f {EBI eA AoL IEEE] KrjA GI4K ORf RFP! ff 
KI ORF +E KGET LR || !RYynÛ KaîÃ ¥ ğl4f Ã Kofi K 
. !@Fen!î eoT f SIFT 
pPURN rea TDUFEEANFERNEEIWE .1 
CG DYÜÛ|R Ûf fh RFen!f ti KjleA + Ig4f +f JiR f adkf 
1 @Fen!f +ofolf Lhd zAdF adj 5 Uq 5 A +! ŞEf NZ K ZID ZARNjA 
+ lğHf KGeT!f YüzR f adff A ı962 x ed9 oP lgHf +!AGf A! fQFE 
CfIgLFE LiZAf NBIE Rf o@Gf ANjA 1963/12/31 +E lot fen KfoDZ 
LAA Il feo feq Ff lu KÇeod# 5 & KA yILjt Af 1 af 
1e!f lGen!f O5 eATldD 1963/12/31 OEE f 491/63 BE Fel'f YUP 
HEZA er okãA 2 fNjLDIXK AF || !R OSG] LHSDA2 ( 1964001/10 RED 
Df KÇeod yIIET Ff +R A +RORS YIL YEA CH Kef 
+lQlî Kok yfek Û +êFen!î +e ef KI KAS jj O A +agif 
. +Û KGET! 


1Mahiout ,Rabah .le pétrole algérien . Alger :Edition ENAP, 1974.p 106 
2 Ibid.p123 
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LAZ OT Hf 1966 ap 22 O5 296-66 BE 1 Rif DEadZ5\ 1966 O5 
Ea yek BA o YFEIf Af š & KA y|LjtteTDÃ{ GÛ LIS yfzk 
K!Ão6 . Af 5š & K Ã Lj +dyAf +eTDHG GU LAYS LIZ NB Nj 
N}JEGA FE! pA LE + otbkgAf +teTY i 1o AF GF yek ¥ nidb 
SONATRACH || fOOA QF} Ole Pd¥kA!++eT NIA KA NÊ6KAÃ NLA 
: KEK ad fNjgÎ ZAÃ * + CÛ LAYS HA+REYS LAYS GZ AK 
¦ ® L4 WERG 1Z] f LYE KOZ I fo ++eTf CEI KK + 
Y ZF Af yAo! af ÖZEÎ !f yÜzR UB | BAF! GU At o 
NpUurfed gd ya AT aif A FE! A 
NJ UREA fa A FE! PAF YIL tol f YEAf yat BF < 
š O LF GFA KAY +O Neg] !RAT aff A ÖozEÎ f GÛZ f Ã 
. aPCNjANÃD ao AD ap 
Hêj Ö5 || !R Ã NuRfeaF Fa A YE! Af yok A tn!@Az 
. ã3 PÛ LJBRPOSAT fen! 
YZ FyAf tn!GOZYGî dF A KENE ya Get A GeT A j + 
yak A yienDZFGE +2 FH +TG A af DYE AD 
. PAF fHNjLDEZegAE A+ ZG] !f lhidufed KRÎ 
Ğ5Ã fenî OSNBUfed AD! zea KERGE A PAF fNjyeAK 
2 UPGF 
[EEK ® aFfen!f Yü|R f uUz5NBDXKT Rı!f Rf 1971 Rj Kùl@ f!A 
2 RZ} ZA kA EG f U a5agî ZA ff ff yü|R EA G f ANG YÜÛIR f 
KOD PF T Hf AHÎ afeps RO LF fHNjA KÇeod GIDER NG K je 
YID DzUf agDIUdoU y4! ydif Bk 197/02/24 E o GirmE Gi f 
I feo al fj uzr! At Hf KÇieodf URE! A KJA 2ù Fë 
. مرسوم تنفيذي رقم 296-66 المؤرخ في 22 سبتمبر 1966. المتضمن تعديل القوانين الأساسية للشركة نقل و تسويق الوقود السائل‎ 1 
الجريدة الرسمية للجمهورية الجزائرية ٬الصادرة بتاريخ: 22 سبتمبر 1966.ع84‎ 
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Î lq ÛATAÃ 2 GRÛ to On UGE Weg YHenf yt afOK + djl 
YAZ ZZ2 TK || feof Kaf Gilj LIZA CGfKeEDA gH UG 
YF lePl dt GH Kfpnjdzrt GK GpoA || tl +R LEF 
to yu fû KÇÃeodk +n!EOZAÃ YIL A UF T AS yjy A Gnd 
103000 Î !q1963 2 LÎQZ3 Ã UE A1 MLA fo I1 OKIE CHF 
1. ر9g0‎ +B 52 LAQZ 
NRÎEüurÎ z pI rea TDZ ŞERE. 1 
IF LeU + Af 1 f f ag5A! Renî KOI UF YF yalefidk) 
!+eTIf 1BKIjlfrig B982 OSKEG 1f Nhikz GT ZA AIDE iF 
2: ON LG #1 d27 ù! LL | OZDEGDH feof +f 
: I lj NMI \ BaTDZ4) Uf 
1‡oT tef KGRGF yae/KA 5 $ R tA +teTf : NaFTAL URF 
: GZ K |1j ORfAs vz + ur Kf GET al %100|| JOR +¥eT! +68 
|| foo ! tH& HoT eREDZKHF +1¥eTYf : (NAFTEK) pif 
RCH +U Ef +¥OTfONS %100 
|| foOrA ! +z& ++eT ONjAÃA COFKCRDZKHF 1¥eTYf :EnIP f IM 
.RCH +U Ef +¥OT!f OB %100 
. OGQEA || R üRŞ!ZGÎ ! t+ KM AT dË ENpc pE- 
. (PÛ UC A1 QF asm a1 URpË- 
: ilj NRHZRI CL Ba TD Z5) KÛK* 
2€ +¥oT def +WeR YGETü! +KWf A1 dF ENnarp f UNS 
+! HL KGPDZL Ef tteTY spp tur Ef GeT a5 %100 +R feo ! 
. +H ND A 


1 Guide Economique et Social .Alger :ANEP.1987.p34 


2 معلومات محصل عليها من إطار بالشركة 
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+Z& ONjAÃ laf A +agu 1 GJDZKkAF +teT!f ENGCB f Ta TUNS- 
spp +u ff GifeT a5 %100 +MY feorA ! 
rz +¥eT ONj Ã YEY as YIIDAKAf 1¥eTf Enac pF - 
spp GjteT a5 %100 +RDIHY feof ! 
: I Ij N MJD peTDG) He* 
+RuIbJ| JOA ! +z& ++eT CEANDZKHFf 1 QFENacE + FN 
spp +ur Ef GHeT RB %100 
+I] fOr ! +zZ&t+eT 145 DEKWF I1 dF: ENarFoRr ENN 
spp +u' Kf GT of %100 
|| foorA ! +H& eT aFf O5 YGTü! +f 1 OF Errp I iN 
spp +u HOT A5 %100 +I: 
|| foo ! t#&++eT adf KEP! 1!k4WAf I1 CF ENsp I Ga CDN 
spp +U HOT AB %100 +I: 
+E] f yC ae Gl) +1 3Fenl HET: s4rpr Û (® - 
+ ZE] f Kfegf š5 A Aadjk HET cocız RUNj- 
HINEL Fi HINpPUN rFeeTDZARENEEIES.1 
yî f O5IPEAZAONjA DEDKR tap d4+eT || feo Df KofD 
1 UfPEOZ45 ANjÜZGaÛ CIGD 1984 /0s/11 ths184138 Pë Koki aff 
CPZ KfeGdZT RAAf DK adBiyfedf 07-05 fin KEKodt LAF Gplgz 
yipyRG df Lhlze s1 5 AKHIDLIGFAfJZeBEBS SK dj yaG df y+ +o 
. +t OLE LÜzÛf 
CG AQF Ö5€ 1¥eT JDGERO5eGA yÃeRB+eT YAD BX Giri 
GÉ ı2 leTz +f + fed K BJÃ Orf aû zDDĞ Zf O5eM T dai IGA 
3 off yUP LZR EE 1HER AX0 Liha KET 1A + eA 


1 Commission d'organisation et de surveillance des opérations de bouse. [on ligne ].site visite le : 
19.03.2007. Disponible: www.cosob.org/les-emetteurs-sonatrach.htm 
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1. +l + WERT UJ 0Û Perroleum Intelligence Weekly + DAA}K dE Hf 
A2006 YÃCRDYEEdLD LKi2:0 G\HGYMOEDIFE!f yACR e6 dš !& 
yf OBYyQZ 2 !Do 2 LK Gi;GE .afenî || HYPRALD Z630 ¥4T GOGLj 
LjkyÃQ pz kA! za Ûr Kiz Ep Î ZAKI FAA EG! zc 
1 PI KOC O5 DEKA! SBFYEAU A! ofp FfKA DiEGof eK Ö5 
OEP + feRf Î ZA LESQF A +I 1G conrribue +u @f F1 aUEFK A 
ydak ÖN 2 +djp tl LFS ff ff emu jEKÛ || feu f ÖPeg A 

3: GjfHeTD leh 
|| BT efenf KFEeodE LAG YT o5 :FORNEREENE HALI 7 
+L KJA yz f PK ORF + ijf KGET! ¥ Llz6r || feo 
+ Fen tef GISYRE YD Û ZAX f NK EE fA iIDZ 
aLEPco \@OF! FI 
LHKLDYnSt AZA PT UnNéFEeT ONj FOIE FFL aGHRIE 
yp Û HZ %1 KeodE LAG Yo € DI EOR A1 AHANEAZ 
.L ped ydyENO HHT 
BP 4‡€T yd LF ylo OS! f JHNjGPPR o : REY 
. Wej Ren: 


O5+PR d32 1f AK || TYA IT OOF Ljhu + FE !ie st gq 
TFT ARCO JdkEP U4cıPydÈRN JOAYAo!f YAH E O5Y¥ !Gf 
TOTAL YÛZ 
: rfEAFERSIGHINfSEUErez TIE fle E.2 
Or df C5 NaLjGj Rf yA LE G@2 ES fin aA BEF t lj 
ÖulfT f RF KEL + DãKoKt fj Ãt lJ KR aTz Hg YI! 


3 معلومات محصل عليها من إطار بالشركة 
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JBIRzQF FE Kf ANjA ÛC 2Ã fin Ef f ab leaidDY Hf fini 
LJ5 "eflf D& ÖO5KfeP!f x af Rf BE ANjÃDERL ZANE RF LF 
Û i Hf FeÃQË || !R!@zQF ÎÛ ZAFgZÛ || !RÃ lekif Ef ff ANjt BzAF ff Kf 
. Du ld 
elf 1ndtjedt KGiok! Fen KET ad NIK yf fNjyL 5A 
EhET G A+@fen!f 5A DEdIÛ KÎ OF Kez NF NL Hf T f RF 
ij leqDZnNEF + aad Fen! EK jA 1 fener +4feT!f 1E 5 SUK 
KJB Î !q yÃok LDL LAZORF A+AHpaeKE A leP tef Kok 
LJ Gp EG TÛ ZK{AnA Rf t!êfenf KÎ a yje A afifieûg + agAÃ 
OA FE RF LFBLY A+dijf KET azî arf 1 HF! nifa} ZA AK 
: yüÛP LAI] !RGj I DLJ AUF olf + YF KfeAOR +H HZ 
:fEEpiet Niilfle a3 .1.2 
Lj#dZ fNjš ğoR yu AK 5 2O AD UP +zZAM3 ZA MAY+ pkk 
LDR AD GB leda fefiajÃ K gog ZZtézf fz ã fo Û ZZ 
. tndjeR ÛBDIZĞ DEKENÊ GEEK 
YEThK ORK ABZYOF 1F ab GHLESLJTT a KI dA 
KEOKZFeK A yÈ| !f aERENK yO !Fib5 PA Rf KGHBZE 2[ zHnesp 
y2 FDA df aff A GAY U oh BEK GoDKKGÎ OFENJAK! o GF 
(aBjASIG KELDAÃ tz KfezRf LNKLDY nSKÛG! Ded D5y +f 
Hf OT Kfetztd IjHNjEù dp KÛ y2 +n eR gg elu ANZ rf öAÃ 
. Gijik ÖRf KER gö5efedk GREKKET OF yzn 
Lft A (inf +UDd + F45 O5! ASIF KfetzdEFER f JU ÖO5A 
GIROKA ca Ö5Kfetzkt fog ù!g|l fOBLA +ù aK aptindip 


htt e c bari: ians.iİ ا‎ ournal Oi nfo. htm متوفر اراب‎ 7 12/18 


` KERE je eTnjhep GERÎ 3 Fifa و‎ IFGPa HE 


39 الفصل الثاني: تطبيقات إدارة المعرفة بمؤسسة سونا طراك‎ 
: Î ZK! o YH GEER f OS DEKSUPIS 
NK Ã ã aPDKfÊe Gt ya XK çieod UHgÎ ZA ad lefp E + 
afenf GhePek ORf ã 2P +f KFCAGNEY' i !o 11 0F 
yETÛ AÃ Ei Po jHdOK ã ab K Godz GLjA BBGEF A Y NIG 
+Ù dš!EhEojÃ Gjjš00s +ù Ej Jù pEjBpERŠLDÎ ùZÃêùRG Giri 
"2 f OlmaGf A ( +a &f fen) 
Î !oyÃeRş ADöziuf adéedf 5 BEGA a51 f KGEGFyE + 
. 7 %0 
Î !gÎ A KYREDGLyGASSÎ AUF ¥ fed yûfof ANT a2 jf 
ã aþ KA j HF le 5 ok FAB K gin KUGdZYAPŞ A K OGLYAKG 
atzk Î IZZY FES LDOzHUf LAA Þ ã aPDK Gp ADEFGD > {_jO5K@eT!f 
Fafa adi KY ADEA! BéSEGFKIT EKER f A2 AA +! 
L1 o OSDKEöGREJEPR f fT aKA gefa yFUK Ezfg" JÜP LHIFHNjA + JE 
NBDE IH EE ADPn!f LJ oK AO pf U £! fin 2 FNDSADZ 
: OG ¥4 GHG Lota K GEG 


مطلقا رص أحيانا ص في جميع الأوقات 4ا 


Epi t HMIŞie Û NP3HUFEL pa THFpiz : [16KeI\IE 


1 مداخيل سوناطراك لسنة 2007 . [ على الخط المباشر] تمت زيارة الموقع يوم 2007/12/18. متوفر على الرابط 
http://www.elmouchahid.net/modules.php? name= News&new_ topic=5‏ 
2 المرجع نفسه 


3 رحيم » حسن . المرجع نفسه . ص 182 


HpARIIE L Jê 2 TOFEhepyIFEERÎ 2 FjBNIL 21 FCPTa HIE 


الفصل الثاني: تطبيقات إدارة المعرفة بمؤسسة سونا طراك 380 


aff OZR KeKRf lbdiDi ZKED If fODLHZs 86.66 4u 
OSÎ fo GEL Afat BIER NL FHSLD ZFefAoF adi KKEAEER f Ö5 
Ğ5t fokleND fend Zig Bf FES BE 4-EY 1Z YHKLJRTT AZ 
BoAf KGET Nj ye |! KE A Gj HED!zu DY A1 0F 

. NBEPKT Hf SAS 1ya Fk DEY) U faflf AN; 


: HR FFEIELE{UUODDEba TIFLE Jis.2.2 
LF lal aKORf eH el Gf Î Zefarf Or RSF OF GFDL 
Fed BEPR Gi SBDIRf 2 NF ali NMGAYF 2 az A KFIgF LAXBEE 
3 BED! daHf GEPfAQE YEIPPR GFE BEK CEE OzkAÃ Û! JE5AÃ CF! 
1D ak ¥ MSNjIU azDX|od af GA A2" +rkgedf 2 NF a2Glfo 
: OOKbSGBENALPT GF LZ 
Y Ao GEF Rok GP LIK! dipD2 ZA | RUN BE K + 
. RAF LEER pF taa A( GBF HIRO Att) +p yt 
K Gaz K fed GAAADZ ARF A +A GOY K@ERAPEKK / 
. YÃu AQF REE KY o JED RAAF GDS FEAQAED !Re A 
. NIFH RIF A ES CPSE LROBUODAE! FI FIK 
1 HDR DEEN f LK yHENEDZIDGDE ffef aijk / 
\NODUGAY toP LF +0 KBPDEFeKA+oDT !f GA 5 O 
. \KEf KOBE E ORF adEaFA (nf KER aDNFEAA 
CEPE NIS dHIMYUP LAGI! tloû!f AtlgaraftrES < 
YTUK LDLHCEORf COPDODT KA Lffntdf KEEBABURGKeKA yazf 
AR NRKp A IGFLLFE yaa U HKyAIGAAF\FEL LF 2 feolfjO5 
Î ZZeğeRf Or §5 ORG ad GF LHUKj Cr 6 Sfp @ZYÛP L}ZAÃ 
az AtidKfeTad ydtkOGGA GEE LE laldFae EONS ef 21 Bf 
ول رقم 14. الملحق رقم ا‎ 


ا رن ترخا .احمد علا ت مالاا E ET‏ .القاهرة : ليميك ›» 2002 ص 34. 


` KERIEL je eTnjhep GERÎ 3 FifNAIL ا‎ IFGPa HE 
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tu Raf Y mY yak A 1 A2 az A f Aa KfpûnÃa z= Gp A +d 
LARRY Û ZA. DH A fefAEA Koê At nëfeR Û i ZEXGÎ da gii! 
fefia LDUÛg ORFÎ aa dF SBF LMI O RK Y nf NIYE LD 
ã aPÜF Fafa YEY ROK OSO FU a0f YzBÈ o +d OSO! RTH 
yA tapî DiC 536 GPZA SE GFK A ! SFB Ã1 Rf A+ EF 
. F2 NDONKLDEEAS At RTHS fed GEDSBRERS AN 
Ak Np I Rf Ã KÇÎ UF yt Ö5! Aolf aza ANjY eTHp al H6 
BZA dF leak KÖF Ã Gj LjÃePaF! IRENA ÜGZzEjpîp! E yA Ûf 
ydÃzf EPR f yii A NIAR Û BIR UUiPRENPfphuzZS GBEK LD 
LH ZZHD% 73.33 LB ® Lott K EEGNEDGZIZ5fHNjA UMÛ! + 
UadAÃ SIL OHS LHF DH] !R! RTH GEfAAyUP LIZ ÇORT ad GED 
Lif DA Ü+ PR df Kjtzaf A KÛ yETKIIGUF +inlf al Gf 2 RZ 
Nok GYA IQF lafpha SA yp UR) toi !f +AÛF EA LjioPPR 5 
ydÃz tzÃdî0} Z2 Ky +ù ZAL A+ SE LDE a. +iGgET CF LZ 


RA FqAFrEfUODDbe THEE ffs : 7 KeltIE 
KAP ZfoK ORF yf A aiff yg nL E ORF A +AU AAS 


. td +5 NIT aFIjGE A fea 


1 أنظر الجدول رقم 15 . الملحق رقم 2,ص462. 
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GPBUBLFNEAIT ABZ GF LD RFA fiz GÛ f ZA 
1 FHGHAC 1nep OSKeKx A+! ap MEK GEG iO fen! af 
D{êzaZÃ ffedf Kfefp yuk AU yzR df A UUPaF Ã atu ÃANjfegf JUS 
KüNgMZ dag Keğk GIZA A1 aa eGLjydêz DDDAGG K&R dazÃ 
a HE GpDELjYLS KfejRf NFO A ya LHZERE A af yid 
KSB Kfifed Ü Bf + ® LAZAÃ Hf ! ® LAZLJ GF DFE 
. KGADFA 
: 1 HEIDE E a THEI jJD YKA3.2 
: jL HZORS KGioRf LAFE lT FEKE NjfK 
pf KfezdFAtddef + 
Rin! Öuzif f UF EL + 
1 AAHRKA! BFIN < 
a aTpyG} x O/T aff yf > B p2) + 
(PTY F1 HF + 
lal FKAAQEE Kf P SSK fek + 
1 + ÃgdFEThEPAdZY 
Rf 5 aUfA YIP alzkÎ !g KÎ adj Kou f YE AF IHN nifa 
LZ fab fanz taf YIU KBE LDFlABJA adi f Ö5 Gok 
Š5 Kî Au LFS U+affdf yÃAgf Š5 KET ad JE fNjLF L4 Up dZ 
LADIGKKIG ORF 1T G 151 hh RFenyî KET aj ta +51 r+ HÎ yAGf 
aRTK EET AK GîoKNjKKoFG O f fF 5 ü2Ûf yU O52 zu JAÃ2 DE 
NDZ HA T ff RF elf 1q ! !+RFentf 6f UES yU Ö5 fik 
+f CFA Kfeg!f UK EOF KR! dif KET adt Fen š A DYPER 
GK Erg CG DRI! U RFfen!f KET aFK E IfogK efi pai öfhë Ak 
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HDL EFER .F SIF LYMFpNFoOKS A O5GKEfedEf LI KOF Ae Fi 
KET af ydIGzgleÃeur | ZAGD4T! GAHORA L¥otdf LIE 60 


foT VFL Jot hNJEIEoil HEYPYAGpEYE: [18 KoI TIE 
HNPIS KIER +f lfi |6 Girjlî y¥F RE ûf A Ütêzjenlî 
O5! 3ABf KUGEEY Î ZKBO ORf KUÃoRf Lh! ® KUGQAEI FR O5! N4G!f 
1 jE AoE T GC Late OT f!f 1 ZEFentf fhKaZ!AAEf 5 
Î !g afenf ER Uj +RGYf Kfar ofA jePadzOeA EER yaztfeT 
yp Û laff IHNjYZAR K LPDafenf Î BZ.B@p omc l€ODZDMEA +ailgF 
CSYAGHANjYAES NaighA ÛGKEÎ YNK ENAR +a] !q GAZ fj 
+E NIZE 14 GE ORE FO 2 20 LEAF KEE 2 20 LINBD 
CIORJZKCK] fo GET aZfoAd ODI ã AR dfOzgÎ !q2 fn ORf t+feTf 
+1heff KGRJEIFAZ!ANoEG SH lene? A 
YyTR NbekxkA fiakî Hf DAFA ÜKGÎ dF YE DDK YNRF + dob 
l\@ l5!+RfedEf ANjT Hf A YARF +o LAZ PAQ GQ feif GHBNj Î !q 
+ihedif 5 fA ÛF Î !gyÃoRf A! Bf 5Ã f OSGK o Î ZUG AKG a 
.lfiîn yzT YT W3 P4 FG A 


1 أنظر الجدول رقم 16 . الملحق رقم 2.ص463 
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KEAKZLZ RFenf KEI U JAK Gif JAR +a KofD Dîkil 
A1 UF YAKYNSGLA LK "tezdF E ff" 2T Z Nb Lj HÎ aT z#f 
+ SEF ZEIT ABA |o5 G8 zd l@fEg O5! !G5! nfER q EEEEF ANjND 
Rf +i H1 OF GO K LDU Az f Rip i ZS i ZZpEFK ÖRf 
EKEOR K BĞJA 2 ag 2 EB} ZK EEF GZ NZONjGZ !oK IZA 
«(Gin FA DO KLA finî Gb aFRoLDLHZ 
KGR dy Û ZAFUEKGKER o NIIN) ex djeIaF DAG: 
jTNjOS || DZH!A Ü+ îegf lefEJA agRUf yA +ezdjÃ [BÉÎ ZZ etek 
Af DSENESCEGE EfeK Nj Gihingf LDG}b fel HDS EO Nf 
AT F3 tezad lef +z Ã +!E5! NER q PEF +P !Q LHL DZ 
+Û Ö5 2 BK GEERD2 BK 1 afenlf f f FB! RFenf 1E RF 
. "+ Gf 
LfaNhiuzf! ormIjetedzGERfePaO4 feu. Kafa fj 
LH DIET KOS!‡eTDAK au fi f LfeAdFONzEA FA di GA 
KfeUAgf LIZA KfeTZ 2 BÉ i HA ã؛ۇ‎ da} ZDLHX oh atedfflg 
COR ORf + ofp yr fêd ysthi ji GAD" !oferaUEST Gok alfa 
2"F BIFSA I !o¥ GI LHEIOA || FeO. +¥eT tor 
:pplj rea TEHiiz FIRHEPOT DIUNEEUÛG jaiE 4.2 
2 GH I !of1 QOFYT AK @PndZH1f +§ HIF le LDu.Porrer afeÃhã 25 
SpA FHS! o UL GF yIpLHZ DR dË || REMZ Jab FDR š a 
NjrpDYIo 1da + jfog fendbePc i lh UFNZ2 CHEF f ffi nk 
BACB LE GHG afd 8 LFFSLDONJ û SEF lef! G*" yU ff 
Hf aE feÃQFÃG YR DeGjEIT ad || RLRÛĞ rft Ê Î ù!g 


1 رزيق » كمال.مسدور»فارس. إدارة المعرفة وتطوير الكفاءات :أين المؤسسة الجزائرية من هذه التطورات . الملتقى الدولى حول التنمية 
البشرية وفرص الإندماج فى إقتصاد المعرفة والكفاءات البشرية .جامعة ورقلة:كلية الحقوق والعلوم الإنسانية .10-09مارس2004 
2 م.علي.سوناطراك إنجاز مركزين للبحث والتطوير بوهران وحاسي مسعود.[على خط المباشر ]تمت زيارة الصفحة يوم :2008/03/31 
متاحة على الرlبط:./massa.com/ar/content/yiew/1571/41-www.el‏ 
Porter ,M. Avantage concurrentiel des Nations.paris : Inter Edition, 1993, p 48‏ 3 
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LF SOF NFS ORF || BAAK alg.. yf ADKCGP!G Cé DARK Gj OS 
aA 2 ÛPÛF ft LJ FE CaNjLE CGpIRA GjakÎ ZH GM 
laDZFEKG dEAIALjha OE LEDER | ZA . RHA yg LHF dF Gj 5 |o 
f Azê Aon AAKIG GA feria ÜÖnğeR Û aff: ON Ûû Hf 
. CÎ a A 
Î BAHeT!f GÃoKOR +4 HF Ged DEL DZENYS OA af afat 
BIT 1 IPA ANjt û &Hj eZ dÖGAf af Li ZHSBADD 
+ Df 1 Yetp KAGE GFK ORf Kezî LABaHA KfedadAÃ endif 
dfpn2 Ata t@fenf Kei! f APF Î ZZNBF yA OA Fen! 
Î ZAfNA FT AF yazA ^| feo +!A6f GHARID Eu yh UAÃ 
Dif Xof Ud 2344 2 XK 2006 Rj KE o +eda!f KJPEJI R2 dk 
DZ o 26+ Leda f ye O5t+eT!f pn) Kap A!A Liza LMza4.5 
Lj EZ Lz 40 i DG PT 15082 Led! LFhejA LRA Lf Anil fz 
? dZKÎfepKIEEJ YAegf OSL Pf LOAF LZze2 yakA 
DHB+Û Gj ¥ PEA LER LIERF ated ARE € ö PNK GF 
3: jJ 2H} JRA GISLKÛGaAŠÖSKJerBJA KfeGjlE LDRRzf 
cpE F[( QFYNKatedz/ 
NAFTOGAZ a2KXREBHQZ 
yI& YE5 ANjT RÃ #11 a0 tz yÃeRDZ afenlî frida} yok + 
KéK pridz ffeT GNIEHADESA ss: +O fU. 41 0Z 
fz LfeNf O5! {URF aif KQIK Hid UGE OS!QIURS yA 
. A1 Fz ANJA yÃeRDZ affenî pride 


1 بوعباش »كريمة .زيادات تحفيزية ... 20 مليون لمكتشفي الحقول الجديدة . [على الخط المباشر ] تمت الزيارة الموقع بتاريخ 
2008/02/6متاح www.djazairenews.info/milaf 16- 07-2007.htm ط¡بlرلl le‏ 
Sonatrach : rapport annuel 2006.Ibid‏ 2 
Sonatrach : rapport annuel 2007.ibid‏ 3 
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fODLZ463.33 RH! o ERY f= 4jOSL Rott KEE KIR f!A 
+ Hf Gre S2 di rfeGi fp 2û ek || OA +Ù AEH ù lêf 
Ö5ã aPDeff dd ZZEEKI1 dF LD ZA FED GidZ 746.66 LDL O5 
GH aff a6 dEESDOGHAF 2F alfek firth + SEF lanl 5 jok 
: OG yAFn!f Nju AS 


مطلقا وع أحيانا 0 في جميع الأوقات mH‏ 


He JARJNRIY DIUNFUFGpPUE reeTDjEiE: [1 9e|tIE 


3 :¥ Kadri A NZOGDINE || PO 1 ZyAKI !R Ã 
Î ZLB! Î !g anû! finî CEL f 2 Fp dhl ENE Ful Nj- 
lca larî O5 Kfef aaBZKET A || fU GF OR KO 
fj Ub emMd#AiXÎ !qUp 2 T lA aA HZ JR 1 PEK zef 2006-2000 Lj 
.+tOTIf YPN LDZGGL ARF 2 RG AYRE 2006 

GPE ORf KjGenif DDLDIZ GTRRIE niil z TuNŞE uNELITD PET a- 
+njfdaattd2 j HX al DEIDEFEGG 2 aLj2 A +&yAf Hef laf 

DEbKLHXEEIGA fU. yaštfe1Gzfen!Gd Of +diif KGET! !g 
fak BERS FNILRSLD ZA RRR GEFRKfEHpTet f IE CÎ 2 iF - 
aff Df EEE 4-SGAY + YEKL HIST o Gê A 
yol !R KIGI+ A! Gj HZBzu hy 411 adFÖ5t ioKLANFIb feùndz 


1أنظر الجدول رقم 17 . الملحق رقم 2.ص463 
2أنظر الجدول رقم 17 . الملحق رقم 2.ص463 
3 بوعباش»كريمة. المرجع نفسه 
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UBD PAK ORF yS 1ya BAK Fk DEI U fa|IF NjgDAF KGET HN 
KÎR KfeGig tic +g KÛFdZ3ARZ Ù1 aû 2 frf K LDÛzĞUf LE 
Db LAH [Lj LPHj FU IjA lalfad# djjlK fefp A + dc + BBEK GR d> 
Ep! A Kfe Û NBEGZDI| !R Gj Ot af aA! xf KfeGif 
HeTf IHNjZ û & RDA Û ZZAÃ GEE Ã1 OF Lz Op! dii 5 Ag 
EjEKk Ã BRFUK Ö5 Depe A DERZDÎo ANjT MHDS GEF 
. CAY OT Hf anf U5z d A 
:FNFJDHPDADNZA Ful 5.2 
+ aif GFhyd EEK 1 o SSLHES+ d3 DOGLjOA CÛ yU Lb 
Rf +15 KfatdzA +z yz šDIf GFA Ã GpljZ $5 LDL! ® 
laf jofolf JPR SAR d2 E FF FR E yaz A HF Ghiyêk 
KGoREo! Fd five np fNj YE 1IAAAHRf KfeKRf Yek A fefidf 
YE5 ODI aOR !R td Y IR SLPDYOBAE ehtéDDA aura Ã 
. 3 چ2‎ 
rup uP +aDIgf Kiz ODE YEN aR fj yad A 
2005 +Rj! |lfPOA Atadz OdbIff YDA +YQ at fo A 
LFHJ| eA 5š ef fHNjLORZ 2007 O5A 2006 +Rj O5GIj ORbDIgf yi A 
. KFQALPAYZ REL] FEKI af 
UG A +Çaf az tnëLjOrd fp tag DdDIAf YFI Ö5 af A 
Rdg KERÎ Db!f AD! € Rf P ADEAAHR OBatsgf ACe NF A 
1 FAG ETK AR AŞA jÊ +û aK feztdtnjazZÃre dq U fF! Gf 
: Of YET GPHORS A Lord! KEG NHDEHNjA + azGiaf AD 


1 Lauric.j, Mullis . Management and organisation .Beahviour .3ed .London :Pittman pub ,1994.p 664 
4 الملحق رقم‎ 2 
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FNHNPEDADNZ xl \ Ea THEJHYE: DOaItIE 
LPAHELJ| feOA 1 aD Zî fepf +f ODL s0 fF&ynESAÃ 
+Ãea LAPS Hf ODI GRA Ge ORf +Ko!f T !g eIaA 
GigADEILHAA| PUA H1 ORDA yi ã AR a} BU ëFedzf A 
Ö5 adzk + dÎ df A +UDÊ YHENjO5YG RF UP Ö5 aãzk + aÈbI KjFoAÃ 
HOGA +f +l O5GRAEA 1 amstbIgf KoA KG GF FF 
NAIK +R ¥ Ö5 1 aABDÖRDIRF yS T ZArÜUĞ fendzeiu A yt 
. +O! +Rj!G 
: HDARFIEEAE 6.2 
DEIRf Nj OGL O CÛ || aodf +R YP fe3f || ADZFS 
|| Ap ZEZZOS ORF 1Û LoAf gegf || ADSKEHGE ÜNb+teo!f 261 dA 
DğëÎ ZA2Ãeu ENES RBIRf YP FfeBF || ADDF +!AGd3 DA +ddlg 
€ Kf PAtnp LEER RH E REP LihyfpHol auf Kiz 5 fA yd 
. ãePHnj LDIES&PY A Û! 3BDIRfA Û! Af + aiid 
KG BÈ: JKR || KD RINjfEoST Hf af + RDF 3F fKA 
Ljhiuek ORF aed Ü KSI Ü Kffjfed Ü KG fea Ü Rf Ü BKEN 
2" | jiolêff Linde dA \fofÃ! | #NŠE! ddl ÇerfD 


1أنظرالجدول رقم 18 . الملحق رقم 2 .ص463. 
2 اندرودي ¢ سير لاجي. جي ولاس» مارك. تر. آبو قاسم »جعفر .الىىلوك التنظيمى و الاداء. الرياض : معهد الإدارة العامة 1 119. ص458. 
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Or GF LPS SSKERiAF aPADOÎ !g+ RDI 1F an) ak aA 
yad Ö5 eaBt IgIKE û! A KG Bf +OZISS Chie gek A 
arp || !R Ö5 YÎ Ã Symbolisme +e D¥rpED2 2z Ges Orta 
BLN fA GA - CAE - G1 a4ffhniondî +f KEeTf 
. CERG ZDEjEEDÖS! our fA KI + RE 

fp ADEN GF GF ffok Ö5 G CDT I +ddgF +P yKEA 
KGZf DDLAZA + off A arf LAZAGIA dfi! feazdp Aid LK 
+adigF pî öî HT afaf elf GC #f GBF yqAz LFzK ORF + aBDIAf 1F 
aR yük Û azRf yU LfntaF +B KfeKRf A finî aff yk 
+OLjKEDf! A.1 ad feDL j| a af LFERF A taf Yr ÜlegEF AÃ 
+ SEDIRf +4 SALD ZAGDY+4T!f OSt ù ovr Ad Lord KCI IKBQLHZ4% 53.33 


مطلقا 
0% 


قي جميع XX‏ 46.66% 
الأوقات ر 
53.33% 2 


مطلقا أحيانا 


في جميع الأوقات mı‏ 


. 1 PEN HING NEE 2 HEF OMSBHIPPUNS reeTDEEK!Yo; D21 UTIE 
LDÃNjJ| !RÎ ZZŞp a? A1 OF HA axx Ep ONjll fU H1 az 
Rf ak dj LEA LEAF NGENyÜP LDH REF LEK || feo A1 OZ 
af KBA audk Î ZANT Au Tk GF A1 OF SAFE DIG 
OUR +ù fegf KEYF KGOEK GAGE @holf KEDAÜUP LHF ¥ af 
JT fA BERKS Gp DGRpZGKkA Gb || ak ÖRf ADIT a Ginjtlg 
FT OU GIHKORS +i UF BE ONjK ferejA agêjfÃ K HBA DFA aoTA 


1أنظرالجدول رقم 19. الملحق رقم 2 .ص 463. 
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DIF CE ZÃ feDY+ Glo 2 GÛ A Gj if S5|| ace 
: NBUFATIQZ 
GnDKnRDYG KF 1a A URF y&EK A f RF +aÃz END Lb 
+ If Lpyzn Y Rf ANjA+ zQ EE ff ANjÃ ÛC Ö5Elp NJ Ö5 fin 
. + Hj YAO KG ff NF OSUEPIGA Nfoz dENRHLDLE GD 
aê Öalf Ef YF S5 afenf EE Û OGY UBF +n Ûöîj K Ã 
YÃeTat LAZ +¥eT!f +48 yÛP LAZÃA ODA +digt +H 
HO GHo YT Af NREL Û ZZ 1 RUF talî ag O5 OU AHXeAÛF 
EÊ RF fri O GU pea Gj +E || OA 11 a} ZIK 
Ft au Gt lg f ORf KFOPYf Lj Of yÜP LADEN TEKS FN Riin 
: O5YKKORF A+PzdF leffg5 JUR 
fefia adj K+ jek galek + 
God! jenî KÎ ay OHIO + 
aRIdAÃ LPABDIGÎ ZZGEZU + 
. +û SH laf ef deZGS eet HERES + 
... YG dF UP yTKYÛP LHF dOBDHDIR 1P LEP + 
ÖIyAf aif i !gaczif (Eig + 
pŞlURN rea1DIz kA FDA BiG .3 
fpIl fU. 1 LIBS IBY aT lf OSCR ORF 2T Gf Keang! 
Gp KEDg! A + E +E OF KfoKRF + HfEAZA t+ njfdzt NKR f 
KHER! A HS URE ADJPIEf S5! dif KET ABZ eT! 1 IF! njfdz 
yfoKLHSBI Kodz ORF A Gf|o ORF KGEGL yu paù Ff 5 gok Lj dBi ùz5 
Š5(2 ) arz OIG ated KIB A OU aif ap KOCH AGF + HEA 
yu BH+eTIf KoFD DEjIjLHZA "2004 KEDZKiH_}+ET 100 yu % OFF a@|Rf 


1 رواية » أحمد .سوناطراك ال 12 بين شركات النفط عالميا .[على الخط المباشر ]. تمت الزيارة الموقع ا . متاح على 
لر بط : www.alj azeera.net/NR/exeres/6E0A۸92DE-133F-450D-9C96-F0A218FD3D3D.htm‏ 


` RERIEL je atoy AEE 3 Fifa که‎ IFGPa HE 
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PIO H1 4DIdof A+ A t+@BFen KOT a NS Fok YZ 
adj R TELjyvAÃ laeùûv || aD GRIF KEG IHN 5oK LNG 
(Cf LBOKARf GD || !R teza KfeRf 2 MZHAGZA JURÎ AÃ 
Ll +R o Gj f TU PK Ko DR +4 CU aff ydÃz ÖNj2 aû Ã 
. 1 aA +E Ûf 
Û + hef A+ BFF CRE dLDA K BE LA#|R dF! ezQF LDPE 
Ge JA Af LHZLHE A Gk Rf KOH || BIAFOER Gri Ok 
Az GFER f LÎ o GAUGE A Gek Ã GşoGKk Ã GÜZA f A 
Gb yk A +|OA4T | ZARzdF leffg KGOS 2A Ljl pHHER . nG! 
Rf +ioêf LK Ã GH Û ZZfk GijzlfofA y5 yak A KO 
: lO 1 USIB leffoK Gi U’ fezf f Göy AGI ABR 
‘OE At .1.3 
Ljh fênda š aDK Go ND ZA PTRf E .Fredberg SeNft52 2z 
Kf O5ANjA ÛGKoLNJARf OzHğA GY AK ed#!G A \GnAd#!G ULjRG 
5 ğofhOIzK ORF KOT š û IAÃ Uê® yrDL}ZdQ dF Ã efEMKEfPDNR 
.` DEY Aradf!!Gf 
NFHS! Bz} lef Naiğš DÖS! adj! af LZBzQEE PTKEzdfH 
+o! Bz A leta! Bzd Ljhs af ADAngf ffok ADL fo! oF 
f€ PTR +Ë Ã .ãaPÜr KEF NêhAÃ KG yrAÃ Eu Î ùzÃ 
Gj Ljieê!f € TÛ MoKA taagttezd2 Gf G2 ff Lj Ö0 a 
NjfKÖÛ Rf K Goff DELHFzK ONA + PzdF HNL AX FEoK |! DAA 
rp I ZZ2 6 tezdF leffg YÃeTdz DO5 OGL LÛ YU KGIJZ 
. € PTR 


1 Divonne ,Philibert de.Gilles, Ay mer .qu'est-ce qu'un diagnostic? ligne ].site visite le : 09.10.2007. 
Disponible sur :www.cedip.equipement.gouv.fr/article.php3?id article=184 


` KERIEL jê eTnFhep GERÎ 3 pif و‎ IFGPa HE 
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LFAPfoK A +RzQF LE † ofp I Z4] JOA. #1 YCK f5 f FHNJOSA 
Df O5 Ln Ad BIDA +B af LOAF yAzZ CSI ONDBBnA 
1 HF KGET Of 30 tha +f O5 leBHAZONj ADK fGen A 
ONjA +Pzd ¥ CRF yrIDLD4 U! RF YF PONT OF HK GfehA 
.!TPzdF leffgK GO O5! df + OQ 
‘hE pH E.2.3 
LAFE Y CRF ONjA Ûc+ qf + ZAF Ok! zQ f PTKIO ero 
:LAEKFpORf At gBEOFE GEE d> 
:HObfJN DZ 
GRA GU fof leHEBD eT aT lf OSE A Pf I ZEA 
EET ö DEXEjhEHgf +K Û LÛ le@jJÃ lù PB LAN) BÈ ÖSNJ RUE 
fA ." +O tRzdF YJAY {hi }PK GE LPR YT fAo!f I !oNy|RGA GF 
jG ou Ad Ljotdf KGEGLEE % s0 NRDOYT o IlfOA f1la AK 
AT QFYPIptERzQE eff dEHANT dBEBEZOKIEYS LNHEAEY OR f !o 


مطلقا أحيانا 1 في جميع الأوقات nı‏ 


\ AIFF Rhle E zp reaTDANJe P2NeItIE 
Y OR f YrIOLDEEITR At BpRf Kfe dd U z21 adfyu KII !RynÛ A 
3% 53.33 ¥ o DD A KGIDEEÜoh!g.. KG FERPA nÜg KFC Hf 


1 الصادق بيزان › حنان.المرجع نفسه. 
2 أنظرا لجدول رقم 20 . الملحق رقم 2 .ص464. 
3 أنظرالجدول رقم 21 . الملحق رقم 2 .ص464 


HpRIIE Jê 2 TIFCepy IEEE 2 FENN 321 IFCPe HIE 
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2 e@dË Î ZA olf I !o ID: RE JFT! OS!+liWA LjForut K GEG LZ 
:yÛP LAFRNA La yAZ OB! lğPAjA! lg 
|l!R A 2 aad Ug I ZZIERP LYK Rf +E KFS +O + 
Kêf AD||!R 5 fok I ZZEEK CRF +ORDIRf +p Lf ok 4G fA 
«U azf fS loKKICE ¥ OR 
CSIR Û AH ER Û KIF T ZALE DR 5 Uf FER 
Kfedekd aÃûv o AKGaGEAK farBf O5tteGaFEÎ ZA] !ROSfEEK 
Leu yotf KEG Linyg RF A aftotf A t fij A KjÃglj Ã 
YA4d CDK GNLDZ zd T HAYAT olf O5 fofek GIDE LIYA dj 
LHEPOKA! zQ yILEUP LHEOR A1 UF A+ dd K HS 
. +o Î !o dz 


مطلقا أحيانا 0 في جميع الأوقات n‏ 


DA NEh iir dJHEz FSIFAN UN QF zppUy reeTDAe : P3ITIE 
anek yÛP LAZ! DIF 1PzdF (POY ARf KG GDLDZH ORT NA 
LIU aA GiJEPR f (GeO NL pa Hf YFTNEEPIA KfeBf JFK AD 
Qr fA CET LT 1! 2 I K+êezd yA Û Lpekzth LJjPUf Jip 
+ TH || ADJA yAzIf OSL BEK ORF laBj}A eref Ozalp f ÖgzÃ 


HARE L Jê 2 TOFEhepyIFEEFÎ 2 FjpNIL 21 FCPTa HIE 
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ed FA Gb || aA GjREK +A +z Hf tezdtEOL BES T fof LJ5 
. ` jjo f 
: HUYOfJN DZ 
Gb ++eGat AD!aRDIf BPE a teed a&r oq KGeT!Y I !AK 
Kfedad yAXKÛĞ K LINRK GA + IAAHRf KfeAR || !R O56 BESA 
yÛP L#ezdf Î ZA+eTf yT ok GE .GpE A Kgl 44D A ghz 
+ SEU + GR A!ZEÎ $ LE! GU LAA GRAKA Ê Rf KfeEER Û 
LIA HOR ÛF A USFS LB! AtpOf ¥EdDSL[ PaFA Geref LBA 
|jtD Rë yÃŞn!f Ö5! DHF 4 73.33 Lott IEGK CE GILDA LJPGR af 


أحيانا ج في جميع الأوقات 


JN DÈ yiAINODEZEEA AFpPURN rea TDNAL4TIE 
laf Û I yA oDEnaG Kf! GHDABAT u LD ZRH& 
jp CANÎ !g ARÎ aû LRDIzSÛ f GjjAK OR YEG U znylo 
ÃDyÃoš fFEBLE GFE anz AZ AD! ZR dEKÛGIf Ö5|| !kyzKÖNjG 
FY KzAÃ! DEBE jfo KÛG Ö5GFZGLK EEK FESR Ûf NjLHK GRE 
LYKASYGTDE Pd! dU KIF I !of1 ad An!A ãaPDK FÎ dı Ö5 

:yUP LAZ 


1 الصادق بيزان » حنان.المرجع نفسه. 
2أنظرالجدول رقم 22 . الملحق رقم 2 .ص464 


HpRUIE Jê 2 TIFCepy IEEE 2 FENN 321 IFCPiTe HIE 


الفصل الثاني: تطبيقات إدارة المعرفة بمؤسسة سونا طراك 395 


Ğ5 +RIQZAD!Gp +51 DDK YIGinif Geùref GIRS 
. LOR d5 HT AF 
yêd dU zhã An KE KÇjep Y fel ZIG 
+f KEÇÎ aA lfeouk LioyTok OR +e PAZ < 
KGET! INK fereA KfeGjIEY aGKLHZTT AF FER KEP LIOR 
Y IfÎDGErP GIDIğÛR 1û fepf Ef UKfApgÜK Gro + 
: kfEOINj.3.3 
YTo I Hf PHF GBS lakh + PAS to ONjt zd YK +o LB 
Î !grdgz !f +RzdF || BYÃORSIT aE O52PIE PT Gi A GFROADEZZ 
+tPzd} !qGjÃos UePDiv Z I !qtotT !f 1ezdF IHNjeecRE!tORT +BzdZ 
EET ŠLDYlp! {Ug KG!EOK ! pê KGOZ U zNNZA OS LDN dg 
NHENUKGSÜZIFEY! Bz š PA OKA " . || Wp fF LjFPUÎ !qcip Gj 
Î ZAKS fof GA OSD KG az Apa LÃNj YJBÜÛGÜaLD !o 
a3 yî JÃ Azad Bf Di ÖBIT G KfeGjIY OSYIEHUA ÜU 3H ek 
. "HOQE yo! FE! A+ HalE5 feDIpYFTNEBEÎ ZA2ff KON 
K&ëjq LDÛq KÇÎ U JPIp tezad 5 DANEK pek LIRE! 
A1 Adz LDÎ ZAIğf fODLHZ 473.33 f8 IDs DE yT GPE ORA 
(fin agin 2 az BEKE ã Û +f 2 acai !gCGDDaBF FeO 
: GY! 1 a yT KADE Î !qpeSÛ fj 
DiPEQLZ edzff O5LEDUf U zhO5 fe Gif ORF +E DZ 
.GhOz[ A+ dz ! 
D{fareÃA DjzEAZDEGD EKU fig af LAS LHEDEPK 
. fin aR GER Gk jePù! fÃoazÃ 


1لإسكوا :اللجنة الاقتصادية و الاجتماعية لغربي أسيا . المرجع نفسه,ص 10 
2أنظر الجدول رقم 23 . الملحق رقم 2 .ص464 


HpARIE L Jê 2 TOFEhepyIFGEFÎ 2 FjBNIL 21 FCPTe HIE 
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rodEz HEHE hae a2TDNjUR:L5 TIE 
. ILE] aN DESH 1 352 Fniell 


LEOFLHALH! LEPR dF yAZ OSLHK!EzQE LH#nepÎ ZPLPDR2EI I ZZ 
IBZAÃ Yênff Ã ekKRf A+ ofp EDYüP LHARMY tezad fk LD 
ead pk IGF 2 AKA «AN 2 T 2f NEA "ûzp ağgf A z eff 
GF KÎ !q {St ez pYKA JÇ KF A BF T ZB! dig lafpÎ ZZ 
2 :NAKGOHPS LDZLjZAAYUP LZ 
. + PND +Pzd? !qt dgz f +ezdFyFoK:ANE 
. OZGRH  !qoi ef 4R dFLAFEEAE yHoK:KJRE 
+tPzdF LjhyAoRf A JZ yUP LA+EzdE GN BAK 5 e26 yeD| HIjA 
3: ONjAÃ+ dz A leNpf 
Ljht dg !f teed +teGdyÜP L}IZBAK ORF ONjA :HER HEEE 
Î !o+ddz f teed yok GP LAZAR ORF ONjAÃ :RUBEE rE: 
.YFEaf AY Rf LIE PT tezdNIIGLA +ou fA 
|| !RAtou fJAtezd !gt ou fAf 1 eza y&oRDZKA :RÎ HEEE 


1 Coffe.peter .waht is knowledge Management. e week, .vol 17.Issue 43. New york. 2000.p67 
2 Nonaka <Ktakeuchi „The Knowledge creating company :How japanse companies create the dynamics 
of Innovation .New York : University Press « 1995. P 59. 

3 العلي » عبد الستار قنديلحي . عامر العمري › غسان.المرجع نفسه.ص43. 


HpARIIE L Jê 2 TFEhepyIFEEFÎ 2 jpNNL 21 IFCPTe HIE 
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GPK Ltd dR dof 1BzdF TL FIK EGS Ly Rf yÜÛP LJ 
taj tezd} !gqtou fAf +ezd yok JUP LEA :RHOFIE OEE 
15DI +A A KêOZ Ã OS yaz Ljiée 1 !o+3BDIRf t+ezdt yok YKIZ 

.+hdef oKfefEA 
: khEEDEQ .4.3 
NAK KGZIGES +aBDIgf laff +ONDÎ !q+ezdt LP KOZ aK 
GEES Lf Ef Gpib ORF ez LHESHDEHS tnt edb fauP 
ORF KAAJBEE Û ff DHBhDGOU AtBzdf LEP KGA ÛePU ADU 
+zJUNHEPR ÛfF A2 dÃRf Û LZZEKORf Ayo LfeÃp tcf KÛfdZHDIGK 
+z !f Deed APA NIL GDI EEF pi +E Ûr A+ aa Piz! 
yû of f f ZÎ ùZZJ| feof. F1 yk fri A D2 |#QF a 
afdf Lif YAU pl39942LfopPf YGF FEZ DEGL HBS (E@ A Lj 
." %8.7 ¥ afKklf@hu1ss6 : ¥ 2007 O5DEEZ 
LD YX nö dğtBzdBlbgolf Ö5lEoA DESÛ GanÛf FNL! 
Rad NOAA Ljj yAZ St lgğff 2 aBizdfs ù dRSüùTT ad Bk 
LDLjD C5EGSD] YK Il EO H1 ALD! ofp HOF f@DLINZ% 86.66 
> {jA KÇÃUf yo O55 SE +k 1 dak LB ek 3% 06.66 +fbLj 
j litfD26 RE YTS Nju SGA Fo !RHKÛ ijy ZK! oL 
: Ljj je LjifD! ynfe || RGU 5Y a KfzöÛ 
2 ad U zNJ| lj LDkg GfR o O5! RzQ} +zJUhs Bé Ji 
GFP PIA GjK DE HK+tORT I !otddz LHKISKY Z\ 5 
LRA ü2 Rf Kfecilê +agz !f 2 aad OMENS BÖ NjEKIj/ 
Les GF af i ZA2A!f LFHRHÛ ÃD iO Ff Lu B5 
. ChIEET d2zf 2 aad LIYFBIHEA FOSDKR 1 AF 


2 أنظرالجدول رقم 24 . الملحق رقم 2 .ص465 
3 أنظرالجدول رقم 24 . الملحق رقم 2 .ص465 


HARE L Jê 2 TOFEhepy IEF 2 FjBNIL &21 FCPTa HIE 
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86.66% 


DANANYÎ zrdJHFEz FSINGpPEURNS reeTDEiSL6 TIE 
Y1 o +1 OF LEB AZ !f 2 ef IHNjLE QET FA af BF? LFA 
C5 EQ} Ã Gp 2 Î ZXBSKG aE yu 3 +284 SNDOK IGfDYET 
O5AF %86.66 KIDD] HK GID Ef fFODyOZ FAS! o KBE 
Yy4TKÖ5SDNESLDNE LAZ abYoHfA 6 af F2 %13.33 KU yin 
. Î abg letif 


في جميع 
الأوقات 
13.33% 


مطلقا چ أحيانا 0 في جميع الأوقات 


.1 JN§DAEHÎ z NPIS j FERO XT FPP reatDgs:D7 IIE 


1 أنظرالجدول رقم 25 . الملحق رقم 2 ,ص465 
2 أنظرالجدول رقم 25 . الملحق رقم 2 .ص465 


KARE LJ 2 TAFE hey IFEEFÎ 2 FENN 21 IFCPTa HIE 
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3 JONG +IXAKIG GA +FEAIVETDOS fn teza I ZZ Ãok ORA 
ole.. KBE jeff + apt aba KEE A Kj Gen + ta 
laPIf DH O5! lAPAaF AD! dAeR!ÛF K KS pZfAp Où St ù lğPdE+ ù zd AD 
laff a GDDAU JH KGID A feF LHARGEAE tûdš tezdZD 
jap K CHD GAAHK KIB f! A LEF yaiHek! o + ek GID XDIAf 
! fof f LAKE af Klik GDA aDIAf laff yt A Ã Lj ok O5 Gj 
. +PzdFKZEGR de ez d¥ofBAÃ 
1# A+ezd off A YOR f LjhUf@!f ao!f tBzQF LjFPK YKEA 
. (în +ezdBWKkAÃ ã aPDedšEjfPR Û CEGER f 


‘tefa Ft NJIRNjS.3 


LK! EzQF LDrieen LfEBL DCE A GPEGE/Kk A+ Bzdf aTLLB 
LJBGEPR f YfphE [Ig CÛ KIF fig. +RONBREK GAZ U5 fiz 
Luk eG A Kjeref Ü af yf Ü tad FPR UBEFEK +RzdF 
!PzdF eTLj} f GEG A UDiJZFofA y+ ã0 DMEk!ezQE Adj f CTU 
Rid K Af A ad 2 ia Ö5! dia! Bea ZARédFt PTI yA o 
. aPcz dz didîn t!ezağ/Kk EÛ ZA f A GPR f LIA 


Gd PZBGBS BK K GaN IRIT SLD A eT HNIYAZISI| !RydZ 
DIR +T 25+ DL FEU LjiDAf yznK ORF +1172 +n ÜtaTy 2 feuDLjv 
i fb CABIR ead UptezdF LD ZA ff +teT!f 1A AU LFezS GZ 
2 A! HNLSÎ !o 

Î ZAG yîîTK !qo KÛ yf 5Î AK Öb Jl FOR fî MED 
NHDGZY\ o CK OK feGjIE A KfafBIf audKk A af A K HBA yt 
: OfAdF YET OS! DHEA %86.66 +RuL]_fotdtK BEG 


خم غنود ءنجم ا تفننة . ص109 
ا 3 الملحق رقم 2 .ص465 


` KERIEL je eTnFhep GERÎ 3 Fifa ا‎ IFGPa HE 
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.DANIFUDASIANEET AENSIDES fe FOF pEURNS reeTDZPsUTIE 
K@D || !R Öte! ABSA Ljj yi finî aff eTLjA +z 
eed yek KJA | !R Ö5 ER K Ã KGPR +Û Ü KGPRF Ü Kf 
GBETLjLFAS leNp!f +zdF GIA afÃo!f A Y RRf KE DZS YAK + dz !f 
Î !oî Hf YF LAYAORf OK! EzdBS+eG AF A+ BOF KfeTLf A 5 FAG 
. Gp fed! zd YALjE!+aG dF! z5 AY ADYP BESA OZGZf yf 
: khe ENBIG.6.3 
K OHO! zd 5 SUSGHR! Ped LHF OXTPATG zQ} 5 SUK efa 
2 {TACA BILA \Gfîn +BzdAGROÎ !g fK ORF A OZ AT fegf BEF 
+ | BAF! | DXB Pzd laffoK GOZ 
yA o16! zd eX f Oz ANjA + PzdF leffo+ E ANj+ PzQF 5 JUS 
Î !or Bad HNjyFOK ANDE A+ 3 fek Û aÃxZEjp!+addÃ GBP Ã GZ 
." + EFPNndFzK RAAF Ö5z +zKÛ ÖRf + ezQSRAF 
yüP LIABIJ411 af Et f nep A tezad yüz f ã fik Ltda 
GSD jf KO fj A NPzK GAH Ui dA! dAQEN) BK GI dLj IAAF 


1 الكبيسي» صلاح الدين .المرجع نفسه . ص79 


HARE Le 2 TOFKhepyIFEEFÎ 2 FjBNNL 21 FCPTa HIE 


401 الفصل الثاني: تطبيقات إدارة المعرفة بمؤسسة سونا طراك‎ 
t† opt feDNZAODGZFRNA Kfefel!f KEE AF GCE 2 eA apn 


PKI] OR A1 MERFHoeT Dif3s93.33 FD ® IDY4T! OS! liu 
.Kfeal!f KEK AF Kf qeb: 


أحیانا ن في جميع الأوقات م 


pFUN rea TDiOIN FFHFFOEEA A IEOEGEORE:L 9U IE 
+ JED UP +IGOENH 11 OF Ö5 eG LJ ! ÖFš Û +Rzd HS 
+PzdF LAH OMDOAD zQ} 5 SUS. NJPPR qO5LBEkK 1o! NAAUIBDZ 
ÖclbIgf GA Lj oKÎ !oPFKL} yzARfA LjPRIA YU KEŠ LD o ER 
Ö5 +eR Û KE Ö5IT FA tezQBIGHF 5 SOR 1o NDHK GE 
Wp!tPzdŠ || !R LFF KGG + DEAZ KGPYA KGRQJDFOEF \Gn!f 5 pok 
CHES Û +f 2 aadfF LHZER û! || feoA F1 AZ ZA KII !RA KIS fre 
NpZR HA LN 2 T 2f KOZ yUÛP LIHAT OF YT ofAHE ORA 
. CEG KfpORf yHGQF yo yIpA Kfefal!f HOYEN T ab ZK 
H®UK Fiad 
KzZff Rf KET IF LDA] FeO A1 ALRHIHFSS fp YUP LZ 
lanl 5 ğok A KGÎ ad [kk A JZ OGLjO5!ezd NHBZ Hf eA0E 
GIP Û GRYK Û GjDIg GHZ +ezd YOR f Î !gÎ A K O5 || !R +4 HF 


1أنظرالجدول رقم 27 . الملحق رقم 2 .ص465 


HpRUIE Jê 2 TFC 2 FENN 321 IFCPTe HIE 
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LIA |o fzR fin 2 aad fk yrfDL}4| !R A GÛZ f A GjiuK GROGK 
. pn 
:S û0 
:L PA O! RzdF adj KLTDOÜÛL JEH GF ZK ORF NE yÛP LIZ 
eT! 5 PA KG MB DBDIRF YNRF LGzfg ADBBIRf :ÛNj 
.+PzdF LIE foÛ +d d+ SEbDIRf 
LHFHNjA! SRzdFK foRF 2 YÜZ f Ã aj R DEL jy Ã :Î gşE 
+i AH Bp GA +E CEG dL EEzAE Y OR f YUP 
2 aff Î ZA\1 QF lefpÎ ZZÛT YF JIp2 AOR Î HAJA ofA 
Giz f A GIZK Û Gz ÛUGÎIAP Û GIT K Û jêk Û GjŞAZifok U GFZZ 
. fîn LjIF| O PRKIHENjA Giff +EzAFAK yrfDL$IZ 


KpARIIE Lê 2 TIFChepyIFEERÎ 2 FjBNIL 21 FCPTa HIE 


KoolRFUsT 4F 


pŞUYEj reaTDIs Ll €3] [Cie HE 
\ FoyNNjbosN) 


403 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
: تمهيد‎ 
ra eKxtteo Df GY KA Rf LIZA KEG KJAR + Bij j5 
KG} ZERF CBIKLF A KÛGaE yn KO +teo!f IHNjeL JE š pSDZ 
Fı dk Kù Ig ORF BIAF NFS dO AY JIFDLE OBDK aur f OR JZ 
KI || !RÖ5lfnEdF ã aPÛf BEIf UHEÎZÃ 1 a2ÃğË Ukaiî yr LDENEZZ 
f ùA lef 13o fEE ZAHF Rin YAY EL jad Gjnz 
Fefa AEA o NID KO YEG YET OGD o - yu Bi! fS 
sÃ 5E} ZDE! A aed ÛF A CFG LHXEHjOEA j SH le 5 ok 
I Rıf ioAf Fed LD Ef KÇÎ adËã ap Kik! A ÇiUGKG 2 azšÛ 
ai UR U2U UYU T HAH + ETH CFS ANJ2 frif NIG] 5 |o 
OR || RAtrj LERZ lefz U] o AKA ack f A OnAAHRS Rinff 
lad dA ln KGoDZE d+ HF KER Û RIGA!EGÎ yÛXR K 
yêd z B NJ ROMDÛ5S GI eh H#5yYGZ B YKKEGIPZ GEA PH nj) LAZ 
Oi5OUt GLE od KC Ef UBEgÎ ù!K GÎ OF INK EZ fxj AY ff 
. CIP KÃ GjBffşK eR f 
pL rea IDIZz \ 1 1EPie HEUNj 
EFuTF Ataf KfoKA+ EG UF KUORf LF ã BESaFen!f L}KDZ 
RIN njfAdLAZHOKÎ fo A. Oof Ef OF DEOBIKÎ !qK FDR 1 HIF 
E! Art iF A1 ¢ f GffjedA GK axzkÎ !gajen!î Kf Kj 
Lj SEI nb Û dê FG ù RF KOT A LIRE yo jaff f ¢ K!O 
YOY FNJOSHAGF SEBR fU. tteT 2 a20 L'FefodL E T Hf KGeodf 
. +A (EG !f ad l@BEG: 
lj ı426 BZ JÃÛ yi® ı9 Ö5OPIUFo07-05 fifnlf K Fieod LAGYU gê 
KGeTf KEK Geod YEp O52 Û YGdISIEE00s YRD: ù! 5 dF 
ODA LRT f Û AGT FA HINIAKITT ad yzn GEù ijf +ù dei 
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ORF +AcêQF +g Î ZA LEEDZA KLPLRAT AFI ZAgS kf A 
OD 5O agDZ5[ dš !AYKEGD! o Chirk 
KpGILF IHNj BK ÎÛ ZZyŞckk LDA +pEDZMÈÉ ++eT+ GE arz +dgf 
lG SA Di ZAG !f A aff 5 jok YUP LHKGGL LAFEAS gok A 
KEZAZ FF LPEHHOEOR KfGen 13E KEES DH HESI !R A 
APTS HF IEYU OEHHA ao!f 5A f f f Oy 
laff OSNIZZEAFET e EL Yi GK fro] !RLDZHOE]LY A 
ÃNjÃ ÛC i ù ZAREF Rifnlf T AF afaf STEHT a adi KÃ 
: GjXIK EOF Lj O BK T Alf OSNJOK Y DIST Hf AKFCFGZ Rf 
: U GA UCPie HEL JUDYZ1 
NJ ZZEEK qIFNIIEDOSAR Rf O5 Fa UO KfCGFGE Rf alfa 
RIZO OF LIX DIS yjAf U aD ZARAgT Hf Ã Dãf OSKÇFÎ a yn 
a Rf O5 finî Olj fl yazî EL jÃ Lif +K yÜÛP LER! af 
a Rf ¥ DKS @zZ Ã NÎ ZAG KJA A YEAS ak Y IG i !of\ 
: KHE 
: SAIIE!NFPapfI.C 
LgaıhaÃùo AKGÇLyodK FS LES HK!Ye Û Ag KI f! 
KDI NUS UFoAAZ2 RK yur A OSfAGEEF Lj Lj aA LUI 
Lû êdZ RAY o A NEK YJGQUNN T PKYGAHYT o BP5S R5YH5 
fUNLPLhARA! 1 ZA? \CGEDZ Rzk 40 LIZARD] lMaurice Montmollin 
tù yu SNUG + ONAYEO KSA! ofp o2 ùe A EFER 
NDT dul OSFESYH LF fttedp 5 2d1 AUF OSES MARES 
(AFF yIpLDRCEQE || !RU' ADU aSACESESFEpI Hf IGS LF f Ff 


1 TAMIL, A.Tbid. p 12 
2 Déjoux, Cécile. pour une approche transversale de gestion des compétence. Gestion 2000. N° 6. 2000. p.15 
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2 füUĞ Lj hh je GUGNNIENjS SUKYTSÎ !oyGa 1 E FNL 
DINTAODNjLEDIEDÎ AÃ oş ia Ufo zp ZT OF Ö5! fF 
AT AF I ZAF! +a oH yGZS. " CHS NINA fNjEGLIYET 
2 fENjF Uyof BIY FF A š a0 ÜGI Kf P yd ÊK Rf DEDBIPELD 
ole... GjjJAKORf aOFaFt sed KfeARf le df 
+AFZ d NZAIGÛ Ö5 1 OF yz LDÖzhê I Hf JA !G Rr 
Þ FT anf Û KEE! A Gijik MÊ Hî Pp ANja Gib CHS 
LPI QET ZAYnSNJp" OZGF AD, fe5" 1 aTnUk IHS aF Û ZA 
DEER aze jiolf fof BET GF 2 RAL IN GEDEEDETNGA YT AK 
GPG Lj¥oru KGB NHDEZHNjA CFE aT Ff Î ZDHpK A +E 
1PzdÎ ZAJI52 SÛ! otf fom jds 86.66 YT OSO HEQE y4TIf 


الأوقات 0% 
13,33% 
أحيانا 
86,66% 
مطلقا ص أحيانا 0 في جميع الأوقات 3 


z PT HEÎ zFOEANE ET HEAN filNE ET HEDAR A IF! jis :EBOATIE 
yf ICgNZ aT Rf Stfeaf A lCFN2 aT f 1 ZA! GC DAZ 6A 
LPLp+ACHS LBB ad Hf Le Borer 2 RB IHBEYAGFMNAK GU 

2: OGYRAKIAAYGAÊZ YZG 1 nL jaHOZ alfak 
CF +i!f fafa FigjKAÃ š û Af +Bz0} ZIT Hf :g fr ErhDZ 
olf... KET Rf KfeGjlE U aad O5! DAF (CF 


1أنظرالجدول رقم 28 . الملحق رقم 2 .ص466 
2Le botref, Guy.constuire les compétences Individuelles et collectives .Ibid.p 122.‏ 
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Rf fedi! + PTI ygApf A agÃo!f Î !qynaK OR :z THE z FRE- 


. CGN? 2 Ff I ZDtpK 
ydMOIZ SIG AD2 25 OBfIARS Î !o pek Rf: BF HIEAN lF- 
. leFEKEPU A1 df 


jHNja AR d4 ZIPFRf KilCgNZ 2T Rf !+agAAEE A hek yrDLIA 
1: OG YTS PIOYPERS FNJATAIAf Y Hn! 
Î ZKfegf eKST Rf YER UIARS :iüunDtE PT HED BNF - 
taj KU Af EPR f ARF i ZA2A!Y eKK ORf HEF KOZA § 4f 
. (CF Cif a5y4TKORf 
Kj le kS CHiffod PA : üumpbğ pr HE z réHEULAt - 
CES ZAMTöY Bf U aod 2 eUJfÜ+]XAtezdhOoAdHAo A+R 
«KH 
USE d FPR BOK yO td3ldZz ün DH PT HEAN HEL GC - 
KfeGi LAZ UBF A yagk Û ZIK +o KFS FH A KfeGjl 
Bok Û (CFS CH BAU !f YFEAf ya LAZ K+FhU leFEBIPU A 
.! BIO (HDH YeT!f CxS 
: IGE PT HEUNR PNif 
11 Li} PLFOUST eer MNjdADAPEDISKT d ONjICEHS KIG fre 
aùrþkî Hf 2 ablf A UFUBNREK ONjGHGEoA CE fk Û yf Ö5NAD 
.UDCEhZ a OF Hf PTY ANYyAHEMASCëENIP 
LB ùb ig || ù RÉ] DEOHDzSÛ CG + LHKLD 2 aR šašÃ 
LPG ABI +1AFdf fPfAd 5 û A+ drjjIK UK IER KLDIEOZCENZ 2T Rf 
KT d CFO ZA? (CF2 21 DEFA BA DODD || RK 


2 les trois dimension de compétence. [on ligne ].site visite le : 09.10.2007. Disponible sur : 
www.cadredesante.com/spip/I[M G/ppt/Competences-2.ppt 
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Gdğf ...KCT Rf laBjlt UFzdF O5! DHF CEE fPfAdZyAZ ADDÈ + o 
LphazzGf AQ tef + RAF K EO At pF Kfeg!f GijKY OK \gzd+ io 
+ hef At PTI ffi RzA || jaf af A yÛR Û KERR yrD 
+ djl YG AÛ + nifa bB5GIEPR Û GEijKÃ Gjxe Gj HÜGjbIREEHS A 
+i GE ÖOÛNj OR df QE FKL DUER SA tata a 1 fof AOfzdf 

jDHT!Ghou At ol! lz ffe DEK GARNA Yer AJ liri Ga 


أحیانا ن في جميع الأوقات ص 


YA GE PT HII EEUIDAOCEENGU :51 TIE 

I Rılf OZANIQZ !qUOSLCEN2 2 Rf LMiCSDiJ2Z473.33 LB ® 

LTeùğ yùpf I HAQA AMG Û 2 adi ZA off I Efe ES 

Î ù|BZ PTù!f LfıhKRSp AplCEN?2 e DÊRS z û IfoA OdBFYNIOE 

ALj#dYGAOS!T T1 PAZ eGdAH CZ 2 eGdVYAHNDDGAYGAESCEEYK 

KÛ NJÖçÜ! ê ÇÛF 2 aza Ö5! oF AÃ (CF fe f fp NDZ) 

tùnjfAdDSGIJEPR f 1 ZAZA! || AAD 2 af IHNJIFPR f Nit PTY LD 
lak dFlAGHEA RpRE2 NK ORF +l YG Af 

2 Kû LADZjoT etd yApZ GDANjIEDA Df OF yNGQE fz DFR Ã 

a{ ùlZ MND ùXEOùRf AtùBzd LZ 6 j2 GZEBS eeu OdBFYNMES 
. (GFN? e DR KÎ d GH A\CEf OSEAQdZD 


1أنظرالجدول رقم 29 . الملحق رقم 2 .ص466 
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Î ù ZAefpNJIGEORf A yC YF! +B fefAQE y4T K+ teHf 2 e@dF LB 
Lj+Û UĞi BE ù CZ LÃ¥KÎ fo CoA +E ax leftf IHNJLPEE || a0 
+Ù zd] aùoRî +ù dgogA \feÛf NJydaif LF frpdoydtf OSG GF adatf 
ICH Ff 5 ù düKZ ù DONjZ 2T Rf OS!fpalf A2 e{ Rf ZAeA!f A2 2 Rf 
. a df CII o0SORf OF yAKONjA 
Oi AR ùad EJF ADFEOYUÛP LHX RIE! zB fof pins 
ã au PDre ÃADi5eGl Lj KÛR £ KF Pf || BfeHf LÎ ZKGUGKÎ 
LÈ ù KÛ +ù E \EEÎTù !f Nj +r LÛÃ LER GÎ | RRF || BAK 
Alfmıod2 Ãeb CSG aX? N46! BE LEK ° OSA eG 
todT MRM FRELHKL] +RLLPT GF ADHERE JYSÛ î Hf A leak 
KGAF LG Ifo UGUS GBYTKOR || RAK ã aPre Ãeb Ö5yGR Û 
Gn odê KEFA RERORSUÛ UG GETS HBF AG ROL 
. a ePUf YG AF QED ZZ 
CFS CHT er OBFaR df NDC Or yin fT ZA 
ONj Gt RL +RzdF | ZA35 fokk Û Ff LÛ GF HSU IfoA NF 
. OG COSEÛZA f A GDI A Gjذ‎ û I4 Girik REfejA2 ZA sk 
2 :O6YKKLCEHF LBZ aA fM fHNjOSA 
L¥KOF! 2 ad} ZA! AO| URZI5OHSÛ: dfllEAN YE / 
. +{EBIK Gu A O5GjUKA GJPPR f +RzdX YX nag 
2 dK Ã ag US T Zef LK LDY nëSie EARN YxtlE + 
. JDGLPGU || BÛR || Rja jt Kev !f a Gf 
y2 FRA tia Û ZAef!f || BELDY nS :üNHE AN lf + 
. Ye AÛf 2 RÈ 


1 Batal, christian.Masingue, Bernard.[et autre]. Ibid 
2Calistro, Patricia. Ibid 
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KÛĞ Ö5 afëek LDU KHE aùfS Î fo :l JE AN Ylf + 
. led O52 AeUf tnjfAdD5EEEN KIEA + {EZIZ 
: U A IEBNF NIDA 
Orb phjRf I ZA2A!f ONjLUCEEf LJBDhilippe perrenoua AGNY FHS 
FERAQ L4 ZAF 1 ZA2A!f ONjGi FD! BzAADIGîN +3! KI 3 
+!@HFf tnjfADIK GAD AUK AEDUUGTY A Rf KOUPdKfeGilE Û2 agdË 
Rj Ö5 yah A URF yÜP LJBAKXKA Ãdğ ONA +A zax AÛ 
Lj L}Ö DAA Î fo NMYA!f GH GIjLAZA*" NETRA fEfAQF IN 
fFefAQE A GİAFRZORS fefAQF Ljhš § If A Oalf leGjIUHHOZA! Nf HB 
laGjlF HNDEE Ho NpUCGHHS GIOIA f AYY 1KhSlegtdf 
+URBALHKLTDOU ei ZKzDCEf K!AOR 2 BERS yn LTE 
KoFG D! ù djl Yer Af LDESf bLoüd A \ffodZ djjl# zu A AODGZJTIb: 
KfeGilk A 2 add O5 HERG . laa KHE Û aff ff NK 
2" GF BNDDLCENZ e DIE a NF YT efev ueT ONKGET Rf A 
OSEHRÎ Ã E !f LMIKJOGIA 2 addLHIHRBEGYU fedî Lt 
ãaPDK Eu ÃÎ Z| !HEÊFf JiR ÖNIDEDBAS Û fp BY GFA zu Ã 
leÃeûu' Î ùZZBPTRf tONjF LHR A Ü2 aga IRNjz diiNR dAFG Kfp 
Ljıd ADO riî nA ORf yf Yer ADydfedf KIC yYGZBf akKA 2 &K 
LþcëÜt ù SEF Ci rfihi nHBORF IGHf UH{oR || IRA Üt foKLDYd5d 
(MAU! : YViofed üM2AGE leb Ej ONjAÃ Nj KT d IGF LTP Hezdf 
La ù!kRAÃ GHRËORf Kf Û HAXSSLDYAAF I ZA yüodz ÛÛAdf 
tûr DptK AY o GjNDEOF JFEA || EPR aBEBECKA GR yÜP 
: Hn Adغ‎ OG y+T!GBoU Adat opt fe D360 


1 Perrenoud, Philippe. Ibid. 
2Gilles, Aymer .Mobert , casas.ibid. p7. 1 
3أنظرالجدول رقم 30 . الملحق رقم 2 .ص466‎ 
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DHHS TpdFUUODAEENFN SA ENDE: D2 IT IE 


fNjyUP LIK FF yi Ö5 aXxkAÃ Ãaf lFf LD! 5 YER A LR 
+R dF Ã +ù@If K fedl A KfeAf yek ORF HOTUF LPR i Hf apf 
!T TPIQOFtEzQF 5 kkÎ !qî FY RRAGUDBRT LZ 2 BBSANjA ° " LjiéDZ 
GÜ GH ld ùgbAÃ GtDŠDÙCZ aĞinlgf A PhfeHf ã8 KfeGjE Ã 
2 ‘YH + BREEF A+ daf 13PEY AO BzQES5 SEKAÃ Ê I !qi FHS 
:ınL} o Oujjlf apap yüP AR uBiyaaf š GR HY FER PA 
Rdfok U azhy BERF Uyazf CEHDY ZRF Uff! 2 ù LB Dù nk Y RK 
Y Rf LFHSLDLHBGE? YIL A NfeRf U azhy RfRf Û KfeGIEAÃ 2 add 
. Gj ATT FP LHSFPANAT affoL FEK ADOLKUOŞIOIjjIZ 
(FE +i aR KAA! Lafe FEE OA A AKP! A 
Keb aGlg!+ RTH fefidainêtf apf KG! o ( Û dfj!f A fon! GHZ 
IT abg Î IH A KOTÎ yi ag to AZEBFY fed Odd YK 
: +HF NRE UüXbû06 O55 ok BE ® 


4 مين .إدارة ا البشرية ار العربي‎ » E 
3Rapport annuel 2006.Ibi i 
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. GOJI RIpA+AA !f Ato !f aR dz 
.GAngil200 +B] f +aA f AIG f < 
. CAs JAC EG Kf > 
. YÃeTdz e o7 FE yPGAFlafoi ZAK + 
. @ffoz8 +WGAQFUAP I ZA FAK 
. +ZAQŞQE OSfefd2s0 LPR IK / 
. @ffo23 DEEL aha û YR dDZREP LAG QFN + 
. @fgo : ORGY Feu !f ELj 
Y GDf LAK OB! ap dej KIÇ GF 
. 1582 +I EBE 
. 823 +Ijjl aGqO5yr Af + 
. 1447 OZE] U AOGYRfKK feb <+ 
tù Où 5yYĞiz5aatih?Ap Gi dj LHR AY RF LDLAREF IT ZA 
+UURedF AG ùPT fea GiSBEESY RA Û Zo akxÃ 
ã PIE & ¥ DKÛRÜICGHÎ J§TKÖSYPEKET GF ÛgÖNjGŠR A eH 
š 2ûU Î ù!gUOKYhL HERF AY REF yUP LIBBFOKA Gl LorÛ ORf 
Où Rf +ù Kord! Ef fODLHZ: 40 NEDOFHNjAUa aPLEKKYFEAA KAD 
ın N o LIR AY RRS YUP LDIXKEDTEAKA Aaf LCgHf LK aff 
ON! 2 T ùzZf Fûn!f KZAOAAAOGHS LHRf. CFDA CPDEKKK EC 
alg..Ü! AF! ddIgF Ü! ‡eGRf laûiif 
Dirt o!f +f LD !RGenû! Of ak f KIS 1! OZ afekÃ 
Û He UQAFùüZANKfIE LH KK + LEE CSEAYA AZ O5z Û 
Len LFofG ÖKLHZ fero I ZDEZEöÜ|R Ûf A! Rolf U zhDIgi 
.KGÎ dAFyH! ¥ OAA2 AYRE 
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H®UK Fd 
Oi SKC HELE ù Rf Nj d3 SUKLTD !gî abl Yg SEHZKRA! 
Ö5! ù f 2 feof LjhyYeÛF AC GÛ Ed yt yi DY DSK dd 
2 a{ ùRf WeùT ak LHX CEDIA jAA U hfoAd DED} ZA ad 
: +afpDER fegf yüP LHZGjdZ fA ICED 
+ gif ONjLCEHS LF 24 feo. F1 a5 +f 2 feu SG + 
.2 a Rf OStfpEA 2 aT Rf I ZA2AYAÃ 2 e Rf teed !nfGj 
CH eker AplCfNE 21 f WET LIIET OBFa3AR df LD’ 
+RzdF Û ZI5 fek Û Hf Lj GF LFS Û Ifo NH FÎ 
. UG SEZA f EFRfAQAEZANMN# WK ONjGEH! PUL 
1 I ZZedt dt yf leker YO CG DICEhZ 2 ff LA 
A1 dF O5!RAG!f Kf 2 OIOR frat KIS aFOA 
. fred GER ot NePA! BOF GF 
: 1 GA Oe HES. 2.1 
KfnA GJ ORf KGET !f A3 FAzf LApiEf KCHE Rf 1 alfak 
f ù MQFÎ A KÛR la d2 fFNjF ADEE yÃoKL DET LHI dl D5 
Û NZA zf ftrlj AUG OndfeR gNjA KICEES NrfZBifefo eA LHBÎHoR 
GjXDL_HA GZ BE A GrjfAdLAZFKT fo KGET !f HN Z2 azkLD 
: Ai 
: a QPIEDHNEE YO .C 
J.Francois Diver Nois JAQGD fA IQA Remi cag Nayre CRUE OP ¥ o 
!{ @ +| RUN dal 2 ada LDA fzAFEZ yf OSA ari RUC 5 ù BK 
Lj FU Fea? tu Af oaRPEST HT FR 2F Kfetzazdib 
fem! AOEORf = apo LDA T oP Iu NA+ EZA AU NjLCEI DZ 


1Les trois dimensions de la compétence. ibid 
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Cp! eeu !f KEApF ÜKfeGj 2 acaF RAB GÛ Ff Degalf 
ylhol Difefof A š oü!î DHBEDHRREK ûf 5 fefÃQF Nj DÎ ZÃ Ù 
ijj Ü IBF 1 IBE: | BÛ + oil 1 rz DidgOFeKK ORf || !RE ÖNjAÃ 
+1 PTY Yr AUF LAFF O5+PR aftr azf fefAQE U zher DLAZ K 
OSLSÛ (Dd GÛ fA off A Y GEF fNA Ü+ bê A 
LHR pnAÃ yu tNjAÃ If ã f Z2K ö Nj yù hi dsj (If yIp 
KE AAHR GiEPR f yu HORA YEA fHNIOSUTI ORf "KET FA NEGF 
alo.. fh BF ¥ 3F 3 aU ağkK of D+ Xfo!f 
yùü kok! ù do Gj I ZAZPÛ MNP By 5 GR PNA 
ã aPDaRBEN djjIK CE I !oz aff Ö5 GHZ T off KORÎ + UF fefAdf 
BZÙKG DE AKT Rf KfaGjIE Ü2 add IHNJUGL OSNOK GIYA Lj 
|| !Rı KONAÜZ aU YGOES!T T Prag 2 ay CHÎ Î ZZ 
LjdZ so +ù Djpeù obi dFHNjA 2 + fpf KfCEf YGZB eKA Lj ok 
: OGf YT OStov Ad Lod 


ص أحيانا ص في جميع الأوقات lm‏ 


\ A IELEYAN a0PIEDHHFEE YU PRRE3 TIE 
Nu ÃAlGHFHEùFZ NJ! i OJ! Lj Kû+Rf LD ù—AZHQAK ORF 
F1 BhpAnAdFt RTH KFC Ff GO ù ZO !EEKUĞ rfp ùZ2XKÛùS 


1 Batal,Christian.Masingue, Bernard. [et autre]. Ibid. 
2 Ibid. 


3 أنظرالجدول رقم31. الملحق رقم 2 .ص466 
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ONjCRF SFEBE NJAFZADNJ [RFS K HBA OG PDIFRY Hf ZF LIARG 
JFNjù A ai K YET DK CSUGRHj! GEAR SMZREAA ETD 
. + PTI NYG dZOPNEIGIA NODA yf Ku: Ã Ã ê 6 GÃZREfÃdF 
: HT QEL AIEPdj AFG pie HEN. f 
KEULyùoSRpofPEiRf 2 O5A+RTHS ODES GeT yf alfa 
yû dd CE |HuÛ db!f ueTù!f Gp [oz Gj yd LFÖqEPCyod Ezda 
U ùzh i 5yùi #1 BZFPR KAÃ*"" IjfoÃ LIF hf PSU ¥HTSYHRH' A 
LHFEZAQOHIGIIESYOZS LDIyAEDA yt AC Lgl LPO + Ljj LZ adDEgDÛF 
+ù | BAF yO UBD |5K GBA OG PDIXE njGfA AD! Ufed YEA 
aff... ÜPR ÛÜz2 öRUÛK Bû YEZR f ALPE: 
Gz OBERIRPF LAE! T AFA 1 lrjjl !qOEjK OG INF A 
NJ NFS Hf 1 lrjjlt YeSANjydZf DYA! anAcdEK DLO PU IijlJ+TK 
KEinjl4û Zz Î ù ZA YF YdDA+ EDA YZTSN) DZLHZ Rf A üùz5fPù gf 
DIG h2 2ûzŠĞ dÃDYù f BDI > GDENjBPIRF FHNjA 2K GO AK OGL; 
Kez !Rj!f JHNjfzhiy9s0 +E I !oK Gl NEK EOE Y Bf AyBDZ eAgf 
+ù fğeKkÎ ù ZZù špy4TùüNK ZH Ze FAX fatzkAÃ laf Kf KYA 1f 
FE | BEDIAf fS IBOK BY RZ Ã fjRGRKKOFG Df 2 KAIF + ëZALjA 
. yA fl Kady T lJF5 Ul} ZZ 
fey BDI CG D990 +Rj O54c4P 2000 +1 Ef I HARARF fendZA 
K OF ù HÛ RENjDDDT ù !f GBuù! +ù@û!f tRAeu: ù!f KCHE Rok ZZ 
. ODT HIRUNLFHIEA 2 FEAF YEA aGlgi TK EE AÃ 
F1 MF OS! ZEF aT Bf yi Fr 2 #şkÎ Z4 daê \HNjEGLP ASA 
† ùDÛ+ùT @ +5[ PTH fefAQE leffoAI1 AMEOFK EG! A+ 15[ h 
lanl 5 oR +O! eR Û KFC Gfokt djl AÛ 5 fef Î ùzZÃ ù|ÖZ 


1عبد المولى »محمود د علم الإجتماع فی میدان العمل الصناعى .القاهرة :الدار العربية للكتاب 1984ص 14. 
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Girfgûš ù lZZù LEddF ADR ğîn 5 f DYAPfNOGZK ORF O11 ab) SH 
(afat ùl PEKE atf... fn NRJPFCKA+ IK SOG AD! pce 
EZA Ua A! rio KDE qi df KEF aK O5! RTHS gefa 
K ÇUKA K êa [ÊÞ GHNjA aif ..SRHUK ÜĞ rfi ÜĞ rjî zî jÜĞ rjBDIé 
. CPR INE OPK AIF yakKORF KIF adj KKFAEDA 
Î ù!qLBIDÛ U zhé5Iî غ‎ anÃAZKoSF AD dia KEY BR A 
+ def KGgOGK fefp LEBEL BIZ aul fp NPL C5Onef 2 dR 
FT ap DEER f A+| jp KUGAEŠSLH T PAA Gere || ! A efEAÃ 
DG ùPoDik Gide GFA ZA REPKE NIG DL FBHLSY A 
aû Girl) KIS HNYZR KÛ A1 OF LPG! LAY RFKA LEK NEN 
` : GjXDY DE || !RAAT abe Ff KHNDIULEBEezdZ 
D{dgOGA DityajlearbLDDt Ck D3 Hf +aBDIAf +p LD 
DifefpÃ 
Ö5 L¥! lap KG A Kfefp ¥ OK 2 JBA FBS CANjLPADY 
. {1 PIB AAGG KOGLj 
lap EN |jo!f O5Y4TKEdh Rf Kgpledf az Atip!f KEE ID 
yd! Ã \ŞEGPzq GÛR f 1 oDEBEKAÃ GZ ¥ |FLHÎT FÎ ZZ nö 
Lı hDZBZALpLjA 4T @ KICEEF INOFGZ} 24]! AAT aE ZA jE 
fpADYzR ùKDÈ ftgyÃeKÃ Jodğš KÃ JGR Û yÛP LI2AKXKA dk CEH 
KfeAf AKO KEgOZ IHNjFNIOSY LR GFHNIYT Gaz ¥HTNKREf 
3402 yY4TIf O5tou AdF\FEE YT o + oH fom HEass.33 Bf A 
S5fDAf Y Uf = 3 Nj KIF aN !oGjOD fedi f A LD ZAD 
fred Y ADF ak yrDLHIYGEDA dj a off DEBÛY E LP ® II!R 
. GBDH#eGdÃ D{ î LIYMLTNY LIKES BAF || !M2B Rf Ö5 


2 أنظرالجدول رقم 29 . الملحق رقم 2 .ص466 
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20% X 


53.33% 


مطلقا أحيانا ص في جميع الأوقات ك 


.HIT QEL A1 IEPpdj Î z2 LFNIpîe HECO :54 UIE 
E GY ILK LDL LIKICHS BK ededtefn ASI 
. fe GÃoöOR KY U 2h2 GH 
LZ +R KCRG LpPK KBE ZA AF ak E + 
. CHOY KfCE 1 UpdZ 
[RÊ +nšLj Digo ef\j O5 DffR fo O5 Dj KICES YfUK fp + 
\gahAÃ yêdafphDHD E A KCF LNA HB GIDEET K 
Gictpyje A GjRKÎ !gî fo GIDECE aKKA+ E ORF LIRR 
(rar) l@rPf KGutA2!gadZE @ LAP ADYETR afen!f ef 
. DHefpÃ Dirge fol TPE KCHI nTöÛ Hf Of 
: LEIS f GC FINNIE SEEN A: 
ÖùStùT @ KG ÃeoddZekA ++eTf LIK lanNji o KEZG K 
Orezf Nip yÃp Ö5AÃDEFen!Gs dif + eti K Ao Aol je Pir KAS 
ıo QF{ ùKÖù5.+ ked ofrdK AF O5! fF 1 eR KG dd ÃD 
Lj 2f 4T O A GFOGQLDAZ6 40 | !go LINGEK ASEo!+eTf LHKLNG df 
2 Gù Û yBGUuAdEEE ¥ SHES OLE PAF LAHO RLF YEU OS 
KFS ã RAL AsjlEA LIR T DT eof A Oi!AERp aû RHR Atùü 1 Rf 


1 بوعياش »كريمة .المرجع نفسه . 
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aù jenî Ö5! Af GA +i KGET Y gakt DÜyÃeRDZ GÛf LjjlE Ö5 
lù Rf Ld RRùFen!f Lf AgjlA Kf l@P LHR Û URF Ö5AD 
laTGOYHDIZENE LQ} ZT oKK GET INLD DORS LER A 
Kg AHOAGZfeUL} rR Dep aORISBKA OÃeRp ULF O5 
:¥ Kd ® Gj yo FERIT CEK!AG leNp! INK EKLTENA 
yade !Bzfenf O5! OF +H KGET! I !otùnjAdAATD FET a 
Djaipêk GD MK GROG] jif Kef 2 KL jaja] FO 
+ù RP DAO LEILA T ZA rj DEP KHKOR 5 Jaf DpIEUS 
K@ETù!f GiriDEKORf 2 aî KEDE GOS GOR ÖLTLHIZÛTP fA 
. +Û 
2 € ùSNJ qc Hf A anû! fîn BEL jy Ã aşî ZË FNREÎ z YîfR 
+ù pigedtEd ufedtatzd# jp AFAT p2FF anf LAL AAT arf ¥ fof 
LF 5|| !RÎ ZZCHAU Az Kan O5UE!IGOGEA ! ZERF A1 fetf 
YùQIRf yRGùd} ù ZA jeTù dD T G +HEALHKLY YF Y ge 
Ri dînî inf ELEY b Olj yo ÖO5lTEOZ FAOSL RF LJ Biji A 
. URF YONiETGE ZOEY! SS! CÛ LB G +p 
RIN ù ZZ |(DEFAGAOSIT FELT IB'f EEOf yUP LHDOULA 
Oil CÛ DRFù+KKG BÈ GEPIRÎ Ã Lj Ljjêa CA Y1 + Ã leNB! 
+ ùl A +ù EF adpRf yz Î ZeteREK df GD + E ZEBDIgjt A 
yùŞÃp agÃù kleÃeu - || !RÖlZDYARAIDIFILF || ADF LJ LK Gj || !RÃ 
EAL JFRLAAÃ YEbû! GG!qa#ÜÛr K GEDZDIBIYSPf ONG GE ago Ã 
. " "Lp! OPH LPR +!G Riz! oOZK GG! YBDQLD 
Kaùze || !Rı! ÃGFEDÛ yf Î A SÛR +û GÛ KEG LZnÛ Ft 
1G f Kfgendf U HEEE A! zdaÛf KGPYf Li okeÃùnif EEE Î ZZ 
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U zn TONBY Aad NIAR DjjÃkAÃ gef || ADSSadEf LEKÎ fo 
leÃev !B bÛ I1 aHignfîk fen, LF ZA Fg"! olf aT zf GEZ 
Y f Î ZEESUS5 YE ANjGğ AU LjiADKG dif tofaf AU fin GDI !o 
Nha eo! Hf 1959 Herzberg SehzeBIjlgDEJFHNjA" : yf (ê f AUR 
5 PÛ + LIPO! nafrd fo +z A+ iif agÃotf pnAÃ LpRe!f I ZZ 
Nj 3 PÊYÎ GF Anî +o ÎÛ ZZ !R yS dğ Ã feof 38 yaDiagp 
ÖSEE LPL LAU SAR da} !oyA[ Af Oi !GEA Ür ù zSBf 
YT EL O5 Lf fp YEE LE PTF lif Hf yTR A ¥ fea 
f a pI OSHS FNL! OOS 
@dZFA yYKOF Gz ã fF Î ZA 3H N EG5 Fok ZAK ORF 1| RUG 
+LoüdyüP LAA PT ã8 tzŞBf ol GF afk O5 LEK 3ehzaBijljes 
HF fODLAZ4 73.33 LDENLj OfAdF YET! O5tov Ad Lord K EEG 
+ e Kfe oa frA Z LJ ZA FHOSDID o ECO fMNiydLA4S! ol 


U FA IEP Î 2 LNAI RIHA SEFO E5S UIE 


eA ã a2PDY GO| GjLPOZSJHNjA GDTK ICES lenNjOS2A Gj + FFA 
+d KGET! GIRKORT Kfe daf At af KfezU KIG fRSLANNF IRN 


1 قجة »رضا .المرجع نفسه.ص 77. 
2 لعويسات »جمال الدين .المرجع نفسه.ص 111. 
3 أنظرالجد ول رقم . الملحق رقم 2 ص 
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Gj Gj CA Y1+ LE Kenz A1 OF LDÖZzS fr aff lef fb ONj 
yf dA ZAmîTkÛ anî ye 1i qf AY T QF LHSL}Z Pf LD ® 
1A yaa LF o a If ã fi ZyCKÛ Y 3F INLD || !RAÃ 
. |I!RLJPADINIGNY !GSA Kfe Ga IRN 
Ffok 1 DEZZGABLEK dz ù Ã yf A LE † olfoÛ LDYnŠI1 MË 
LFüHRL HF || FADefEK fefp AG cf KfefpL FERE HDEoU! + Ef JID 
KIS Lp aiiujlgin KIC Gb ZA PEF agRU A YIU ZAefp 
laù lj GARDE LR !f DFT ABEPAOAFE KCHE a2 PEOIAHBHORS 
(Gf E REP LINDLHIRAGNFEEHGRN!YS A. GPS GABZSA + Hf 
dof i! || OEDOZS EDAI2 T G + FOEIDOZS GNRAIA T G + FOEID 
. A1 FYPLHZ KA NjAk afk EID 
YF FT FICE LAXEn GI) ANKE NuiPd df PT E5 
LZ zd N LBD IAF FRINILF fEBIT ab HF le LASOZSNAIS 
ljRı rj Kû ZDEp LK HT AS! qERIU! BHF tteoljÜ pZÇRGES | BAF le df 
leNp +ezd} !q NYAZ O5! lf 2 aU yok eEjtEp yÜÛP LHe 
CÛCDNjLD dat Ûr + ZAX DLC LH ÜK Bê pzfÃp Ö5 GjÈ PKA 
.laGR Û x GO ZA Ã Rîn LHDEbKATKrA' DÖ5Geref 
ağttı Ki ij ORF ÖONjü ZX! Ûr ADannjg 4HRGZYKORF lefEaf LH! 
Kfefi pk jeGjlX2 adler Pb Ay+ AR GU A1 Fi Zep 
ADMKLHTT AFI IZA nöfîxij A ÛGjERÎ O5akpb e261 DYE Kfare 
GF |K Öù Rf KjGezÛĞi NDE I Ã ejê A LE LEE ¢ EK 
ãÃۇR‎ ùdû 5Lj oKACEPANÛ OSIEE yÛP LAHSz d LF! A OFK GET 
Î BAFET NJ ak HERDU af 1 EKE FL +d KEP 
1: yÛP LHIyCE CA! aT ZZrpeteKLHTT ad 


1 Calistro, Patricia.Ibid 
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ezT10LPDYnot ONT ak laffpÃ 2 kK Ö5YGEf || Jef ÜRE Qv 
KE@dZTeArH Î !q2 Gî SPF NFE GD ZÛ DğçşebIğÜÛ NMA 
tal 2ULjÖ5 NEDA Np NJ fe yS +dilg Ö5 Lif 
URS LD! diI4 Om!f KAQE yA LIND! DÛ GZA EEF A 
DID LHSLDLFp A USD fefef a6 aij GD ZABhBHED 
. CHRUÛGP#T 1 D 
yak ORf A DHE azÛr LjzhiPÛf yÛP LHEPBEEDERENY 
. YGF y+ Go DEODR A1 QEI AYETR GAZ 
+l 4T 5L NJ} Ganif OANjJOA ÖSDNESLD HAR > 
NJj +p NJ LF ağÛf LDÎ !g 2 wDÖzjjlE A Ö PT anf A 
jr azk OR KGEOAS fff YG AF yaz2 $6 Ã ıkf ou 
DCE +A aR Geo Z4] fo I1 A1 HE KEETY 
Rf taf HoT || ak ZA oS DIB2K ORf agÃo!f 2DLHZENReK 
. U' Feaf Ny OZ f SDplgE 
:NRUKFIAZ 
\FKLLJ oR 5A f KfeKREMAF KEG yu A ÖSYABSK FERN K 
IFO 1 ùt a} ù ZZ jö fxij A+ Sf e] ZA olf A11 af 
[ëz5Ön2ĞPf 2 ARS !q np EjUpnÃa KES YÜZ f A ak f 
aa AFHNjA ido gefNjOSYGAD YI Gj £ f EPR Û ADIPPR f 
+ù ei KfgeùzÛf Lai fzf i !g Lu ezSDfA!+T G Gj DA ZZ 
Î ù ZyKGğjEN Î ZK!pLDRAùÛ Hî HF KG OF GBHK ORF +z A 
Rf le Kferef Kfeg!f +f KfeGjEo KT RIA pZHF Dirk pn 
I BınKLjı! ù KÎ LAREDO DIIK DZ ORA 11 ad o5 
LpaM) |loK GI dA GiBK LHIMNGK LDA + dig OSNfoNREPHF eT KEDE j 
tùT{T F AF ù dBL jio zf yn G2 afeSORFf IjA Kfed#ONjGAK GGL j 
. CED 
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: U GA UCPie HENRI. 3.1 
: GjMpETS LRfEf KfG!GR RF +n eGLY OS 
: 1 A LIEpie {ERDAL HIE!YOF 
2 foi Hf HTHP FefAQ adj R f @ NN ZKfGHOEP Rf 2 225 
Gi LpMDGL Kfefp CEfKAÃ ijk š RO LE A1 dEKGGEoF +3BZ!q 
!RzdALHATT a L}ak GP LIOR KUR KEG YiORZOUK 
+ Z020] Gil] HDA yC GNAoSO Rf KES eddxAÃyÜùZR f 
: GjKPÃ U’ azif frlj yu KOR 4T Gf KEEF AKA LZ 
KIS rfedfpzgl KE 2 TA + 
yÛP LIHT E KFS YOR LIZ ok OR YEAf BEK < 
LAZ dof Nj/KA \gEp BELDY n5 || !RÎ !q+ 3r qAÃ LjFRF A 2 dYRf 
+ RTH FefQ leffoytp 
. ^ + oF +zEOSLIPE dF+ ABA 
DE U5 !ZIF fo AF LWA af ep 2 6 Û KEG f Ö5AÃ 
Kfefp ¥ OR f LS ONjLEGIf LDGRAÛ Gipêhi aê Û ZA jteTa A Ljj 
takev hf LBB" +A 2 @hDiUAAFE yA GFDINDLNL JEP 
KÛGaF Î F Ö5+1Z8f KfeRf A Kfeztf +njfazl f I ZEEE 
NjARf FNjLE GjZG A Lj SF Lh otu IGOAY GR A af 5 ğjok Ã 
|| APZŠ5 ab LDN LAKES i ZAAE A1 OF +R Û finî 
Y GE eA Ö2 f Î !DFEESA DH @ LIFEŠA AT HL ji KGjAKAÃ 
. DFE akxÃ 
ar) fp KIS O5 a2 ÛF ÃoLj Ef NPRf FNjLDLHREY I ZA 
F1 ad anya SENE E bo F1 a0 aff ¥ OPI SSK A+ 


1TAMI.A.Ibid .p 13. 


` KERIEL je etre AEERÎ 3 pif که‎ IFGPa HE 


422 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
L1 PÖga!g..2007- 2006- 2005- 2004- 2003 KAR! 1 BER Bf OolfefAF 
[Ef LÃ dö Ljjd LÎ !qa KIjJEEDYETf O5! ou: Ad Loka t ù Hr(D 


JNFRUHADKIOE [EPENAIPDPURNS reaTDIz YRIF!YB6 UT IE 
LFS! Xora! LEF FOL HE 4s0 LB o gf 2 20 LDN fri Af 
FoOZZPF friiik Û Gj eS %6.66 AKfICEf GOD _ Fe ES LD ZZ 
[EFKITT LD ZA FEO! BEF ODDS 13.33 PPOYT U NRA 
DzrjZ efe lol ZZA BŠLDI| feo f1 ZF pI ZR rj A KC Hf 
yÃeR UiHS +ù a taf HNL FES! oF lx yT fa ar fA AY AY 
ÃÜKüùÃf yùd 2a KLJ GIPOISKÛGaAEU' zh ZET ff GdDHZa r 
(GE 2 a20 LIZA fA + RTHS fej laphg BÉ Û +!3 dE A Ãûf 
LDYùndGEH RP KFA AG df yt! + SpnjhzPUF ANjLEESLDY n5 

.+ FegfU! zf K GeT!f KGjPKOS|| IE x dd 
jgpzÛ +o KAA A YEA T !q U5 UGS Û KKGFHEPR RG " 
KEG f adPf CG DOR ö A Rf aed fedl + sbAf KÛRE 
yf 5 ag +UpF U FgÜadf A ¥ Seff KELÜYyAS BEI: 1 amin 
Kf AD + AF Kf Gk Û edî ENA ^ lef ¥ SED! pF 

. 1 OPOFK PENS € GF PF LHDNIG! SERÎ 


1 أنظرالجدول رقم . الملحق رقم 2 .ص 
2 انظرالجدول رقم . الملحق رقم 2 .ص 
3 أنظرالجدول رقم . الملحق رقم 2 .ص 
Le botref, Guy .Construire Les Compétences Individuelles Et Collectives .Ibid ,p 211.‏ 4 
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ید هي مو سو وائع ونو 


: U EAIERZf 
+ùn@f OiNjA+ GDyQAz + üZÎ !otd +5 NÖIFIF || ADF yı Ps 
NFùL] ù!gî FEA l2öR 5Y fb LIFU || ADDZndZ Se ¥B!JÜyŞpf A Niq 
Rif aB!f || GIjEPDUNZEfET Û t1nepA || ApË IGF foöygp A üÜTD 

. YfeALIHEŞGYAT Af ¥ Acad! ndî i | ADDZDUYEd SE 1O LAE 
Î ùFOÛNFjA A NFp ffoKA || ADF || aoK ORf +pf' ANjySPERNÎ ZA 
Surpagio!î GL fp peSA arief yÃeSA+nGD¥ Aol YENÛ 3 |o 
(Hf PERA. "| ADDÎrQ AD Ã +E! IEG 1F Ö5! gf K EOF 
IjHNjLJh SPU Lp U z1 GEZE SADEDEOORf KET DZ 2GpONj 
yu PSaPcCORIG|| ADA # LROByAZS CHpou MejpoüdiRK EET Ff 
afzf fj Ae¥e!f ySpfUInG!f O5! HAF A Cf BGR ORF 4AAf yd#DZ 
OnëfeR Û NAF LF BIG 1 GF LADHAET F Bf GEF U 2 
Ljhedkf yg KBLjT Fok GIDOZS fb CFF = GDI ZB AT ABZ 
Lye Û LJRf || FUADLJjnA Dig Le Leak ö5 LHRKLIRf feaf 
LjI2SFDYgp ã ADEES fA CEILI YAS GE FES ORF 1 SFDEIUG 
GoşÃ DIK ax! Y GRE I ZARA fen A f fs fe3F 
. GA Hf A F1 QF eLLPSDERpA DEOSTPDELAZ SGADECE + LpdZ 
+d lO GD GAEOF ||! FOF 1gp S5 leaf yf LAA 
aT Gf U 1 ZR AF GHRAK EOF YOK LDL} LEU! GF az A 
YZBAÃ alq..y@f LZ GC af AYER f 5AD ŞeRf KEK JAA aPÛUf 
HOE KIC HB LIR LjiaAAf Yfnf O5 feaBSe2p aT Bf NYE 
NFHS YT o + ofp feDLEE 4 so FD] !R A ÛDEêpkAÃ DEA®GI A 
KFC 1FEADEHK || fo I1 MZLDI ZIGD37+T!f O5 tou Ad 
GNfo Afod YEA OBE pKA KIC Ix GB ZAINTK! OP! A+ ù zf 
.162 حجاز »محمد حافظ .المرجع نفسه .ص‎ 1 


2 Aubert, Jacques . Gilbert ‘Patrick .Pigeyre, Frédérique.Ibid.p 54 
أنظر الملحق رقم. الجدول رقم : ,ص.‎ 3 
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26.66% 


أحيانا في جميع الأوقات ma‏ 


GONI F1 IEFAFDPPHRS reeTDHs:57 TIE 
: GMDETOE || feo. 1 Serf +B PKA 
1990 J@D:21 O5 COPA 11-90 Pë LAF Liao AF E 1G: FNpIE- 
Î u föÃ ã fa yf JIEIZrDÖSS olf ydaDZLDÎ ZA Kiz BAF 
LBL 2 4Lpzr (EF YT o A yf NEA YT Go UP ADEedNpÃdb 
: LHEHOYAZAFf ¥ edz 
. PR dft fij OSOjE2 aT Rf LE DE O GÛ anf < 
HEN E Û KE! yIRIZDIAA 1 SBDEEN ZAREK G FR + 
GG! Û AÃ av a yf A OE JH GE UIT @G yo 2 EL 
. OQFUÛzZ Ã ÖZ NS 
1. NFA yA 1NEUREAEKjAizZf + 
TEULLKDZ DY YEA Gh K ORF Rîn YG AF A 2 Kef LEE 
jRınj tùgiaZùz YT lg NZ SÛR KdÃG dÎ ZAfoedF anf adi K 
+Ù îfAUYTR HÛF ERKA yT K Eh Zin KESFAIX an jj A. Ye Af 
: Lin KCBFOF INL Sha DIA PiriA a DR polbvatence 2 FEAf AY T GF 
UK \fifn +A IHNj U KCHE = GDI ZIFRHf ADOLF andî < 
. DNMADeEADECE f 1 PE ADAG +z fla anf 


1 قانون رقم 10-90 مؤرخ في 26 رمضان عام 1410 الموافق ل 21أبريل1990 المتعلق بعلاقات العمل. الجريدة الرسمية للجمهورية 
الجزائرية . الصادرة في 21أفريل1990 .ع 17. 
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TEL A REINS Gx d A KGECELBHNHRHCES BŠ anÜĞ 
yd Lj azî fj! dgcHhOS 1970 H3] fU. Ö5 NZ O Gf 
KGYARzdZA larPif GET +p DK ORf OFLJYARAZZKET Hf " H ' TH 
" v 'ecêlf !GIf INOS P'YAETdF YT IQF+ dp a2AGK+ SFA CF ãÃ + dif 

1 ı x ODYN 3 /(H+ 2) x 'BBESDENÛ YR Hf 
KIS YOR DEFK LjFieK ORf KfezÜf DDLjZEnÛF alfaë A 
LHZeSFf A Kfe daf A anf Sf eT 1 YL OSA GUB A 
Î ZB yÃ6 Ö5Ã afen!Gê Df 1 diet K Ao GjRK ORF KfGeù zÛf 

Girfdt iu yfhRULA dipn4lAtaF+ fenî Kfeû! £ A Pf NJA 
5! dBijK fek ZZ jîn er DIEL jy ANT ad Ka | feo. GZ 
anf Lala! arf Yfef i !g2 ar SECS YF jG FST Hf anf 
@dã AGKONjA +¥@Zf A+ ef 1 FeaBBURfeAZEEAd dp AGFA! p2 
Lj! YG ¥ fe LSI] !RÎ ZAZAU pff anf + dip L640 Î !g20 Lf 
Lı aR A LJ Fisjjlğ Ã Y IAF yea} ZA eT BOLT CG 1F rALK 
+ùT G +MY anf KELUESY o Uf yAo OBAETEL Fob Ljhf 
5 Bù! DEUIL Z +Z Î ZUR YO\nteTEGEZAQEYOIS OS! CÛ LjiZ 
(iH eg |5Û Ãtù zd! (GEF ù f aE I ZIG Np AEST Hf 
RAKET fi dinî EDI NY niyaz 1235 245Û GE! pea A 

.emûü! ê FR YF K fpr dz 

LpattoeSz Buln! AF Lalo Y lefdF :g fie Üerabz 

+olgZAjNjA LHR df LAZ GU FZ EFE f ORF Gn +YenERE GE 

+o} feu ! +f lap LpHljatHEZNYS A? T aqIf ¥ fof LE 1Ez 
. Û f YEThEbaF kA! TRI told NRK Eg ZZ 


1 TAMI.A.Ibid .p 13 
. المرجع نفسه‎ 3 
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jz af ! Hef Girl Rf yed DILIN rea pak 
Î ZAP LNIYGES Lat o +ê2T d#dAzk YT | ZAEhf @ || G4) 
Kfeg GelnNHT @ U AeM+RÇE U AepÎ ZAZA o!f LiFe 2 ûe 
ÖTêzal yur Af LH okÎ eb y4ThpZES GNA YFAÛF 1K Gp ZA 
. YD 
Rf KIYA KEGOF > CDI ZAMA OS! jeff alfak: KsfHE- 
SENEK ORF Y EU DILBY T IF OBIERAF x FO ZÛ fea GHAoS 
Gë KfarpÃ KJfefp KfeGjALDA HRH GALE ef 3F i ZZ Lj adpk 
C5BEER A DCG 1A aR Fri LAFE AE YEU IA yYEDFH!R DER 
1" 1 OF akOA!+ oki 
: Cy fe ã6 +A! gij KEG! YEDÛ NK Rf:RNJEHFREAE 
+IGo LIZ Jf CEPR 5+ o +H KGP!f SSK dd < 
LjhraF yf HD a G afaf yYPOEDIT 6 +z! dGZ 
KÛGI U zNY1 o JT KEPAÃ YES JF! j LRiodEiGpA LjpzfAFA 
naf yf Kù afEe4DD_ oA Kj LjhidzÎ !g! Zea Ûf 
KGaPIf NJ olg& ù OË ÃADYù (Ë Ue +ù!G ÖO5AÛLIE dã arf Ö5 
LùÃÊÛ ol) EB! u Rf RE Liao ap! zar 
i 2 7 
ih Ã Gk lS lat Ljiğ ur adj A LEO yf fbf 5 GF + 
OGulzf yA yi LfhEUizZDXIIAf Ds faif OS!dfBA 
jA Kfeimjff 1 fFodUanjdadNjAÃ || feu ! +44 1T f atfedf 
yf Uiznd+teTf ygk lega az KG T PRI U zhé5adf ã ff 
. 1 f YD Lido ¥ WEAYFKGEIT FG KEE Ö5 


1 أنظرالجدول رقم . الملحق رقم 2 ص 
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427 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
SBLihafaî yGDZT dA Y azjÜ@AÃ Î !gKüce || puk. adk + 
Cf p Ö5L jeff Gd U5 #0 GRRE HYAEF yep Ebro ne} f 
HeT!f ydfpelds FEF FoÛ NAR + dgoGDISZFen!f YP DEF 


yk ++eT!f A O5 Lids ydaf yf ıs GUZA z0 BH A 
. Ln erdS GUS Y GFof LFpNOE GTHZETE gk 
K@Pd} ZA okK ùf At f KGPAFLIYGIN RR SG / 
KÛ lacê Î !q Küoak ğaPÛf KGÞf U zNJ !q +E q +E 
+!G GY LNAMGMZUAE Kf ad HK A Cz@Zf LPF 
." YHEBUREAZKE KIG LpAÎ fo tld Efo! Dj ezK 
HNIDHG+R ¥ Ö5AÃ ag 11 oÛ KÇAZER #1 a DIA < 
aD oD! |B aI iARNZ004 +Rj O5 AYGALOS KHE AF 
fridlroos 1 eqbz23 DBI HF LjeFEf GK KEpA 2 GRf U SPR 
af > je Lfeafoaoz 1f 2A onfNjA > feAioyAeRD Zffen!f 
. || feo ! f 
: U AIEEE SDNY NDF IpdIEN DIHA DRGEX Nj 
3 BAF 1990 YRD: O5OPAQF 11-90  DIPLDd27 Bid L¥ùÙT o 
Lj ùoKAÃ LYRE BK ÛÜGEDET EDL DIR dt Î ZY NSNFByRH Kiz 
Gidî Bf GU +teddFtLg! T ZY azéN\iENYT oÜyeêf AG ! ã AR df 
Y Gf Lf Lj BKK ÛÜGZDDXG LDNjyÃcinlê yETRf aig Ö5NÎZZY në 
f \ğKYIRIFO5A G¥1jjl#l e4 RA 1ŞUKA! RULE addy GH LIZ 
Ken !f ACE pf tHyAE YF | ZAGONÎ ZA AGF > 4-J-jl3s AF 
daf 2 a@dF Rink! eNapPR dF GIZIğT Rf ãAR dLj okA LAER YGZDA 
.* BRK ADEjzKA GAAHRf A+ rj A 


1 بوعباش »كريمة .المرجع السابق. 
Sonatrach: Direction de communication . Revue sonatrach. N° 45.Alger. Mars 2005..p 26‏ 2 
3 قانون 11-90 .المرجع نفسه 
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LAKE LIER NGENEEOL REI OL Lf Lij GfepyüP LAA 
Kfezf LTE YEE KERA Fo DINjNGEHS Nj ZILA aK dz 
rùMA akKLP o lafgf HNjLHHEEKaE Df yA +fnefez Rf 
F1 EKG fRBILT FA Genif Linteg aza df Kor KIC 
Gj teu LR Rf KEES akxAÃ Y Rf 5ad Û Genif LHZURg 
+ oF HNO! BET GF AAFSL RD OK LDPE LIF DEZA nf 
"1T Bf DHRGIRIGA GAC T1 G DE GHSTKA Gp yÜÛP Lj 
LR NuifroLAE +eHf yPGaF IFN UPES A KEF aod 
Û NA!T F KKH 2 addPKXKA t+ A1 dF Gu K ORF YER A 
yg A verdad ÃEntî akilcff Ue Oo ax || GIjLS LDL} 
(E KK LE fro U Lay EGAZES A d4FRNSS yr 5 1 abeTa 
+oBjIZON; eeu !EOKJHf YE KI BA BZ leev ANj Geni 
DOY BFI] GIL HSLDLFOEÛ Nj + njAÃ LÙÃ arî BAKA 
Y RE +n 1û GÛ add Gifok NB ELBE HNjOSNOEENTT aS 
KIS Rifok Gok] !o1 a2 prKORS + ail KO SEF i hoRLD Rf A 
\NHIFA KfAGIF A poedF LER Y ADEA YAL FRfok pK pK Y Ao 
GES! qf? Ö5UEDONJÖRÎ +11 al OB! drjjlf KCHI KR Ged} 
tùme fU df LNODT +]RUNSKL] A1 AFKOCLLADGL], ® 
Y RRIRf +û do LUT NOE LANL ER: rSlaLRgF 2 fF AK GAO! +ou fA 
Yêu Î !gî REKAR EYNE yg A fegf i !oargA+gFTZ LjrRf A 
HF ùÙî dUF2 ùBãTÎ dOFÎ ZZ KE KK! BÎ CD 6fefAAQEAÃ K Af 
LOR yana NAZ lanfnAÃ Lj Ö5 AAA + our fÃ NR Fp + Bij GOZ 
+dnjl2 eb yU SBBHaEA GHA HT a eGLL-BZ öÖNJj Ny ak f 
f BHA Kf@UUR Ri Nj2 REZE AA KFIGEA Riff L'aiHM2 GE 


1 Batal ,christain .Masingue,Bernard .Ibid. 
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429 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
yû dı TGEAÃ LYDKGENyv A KEÎ dÎ ZAJ agORf !aAlÇÎ f A IDZ 
LURE AY REDFGENy AT Z4] feof. 11 ykeT zf FNIKGN faz 
toùu ÃdFAÃt ùofpt IE fem f2473.33 \HBAFNAKFICHS 2 add 

. GBs RE JFT! ODED 


أحيانا ص في جميع الأوقات . 


.1 IIE SDBDIRDHINS ip A DEP reaTD Nj:58 UTIE 
Î ù ZA+feS Ojj $AEK ONjz006 OST ABZFHKIOP 1AAXKIG! ® 
lfi zh DUp Lû dnêz29 ¥ Kafptağny !R KT TP AšÃ f yazî f 
KfeoLHzésr KI pA ff dZ6077 Î !qL}RER dF f JT AA %62 BBP 
:Î ZZo06 Öljil LHR HOP Kaze fj! A. GBF Lj oR KfeAp ONL YRS 
ageRf GFE! FS Ada f AtoT f KAFE KH 1l 
KyÃ Ljlšs 4r KIDKÛÖRÎ +ã GÛ LBD T PR HAKÎ L4]! 
LER 
!+eddydX fp OlUF Lz 61.7 lA I etek ORf YEA JKEA 
1 SEB Ã (Gı în KÛG RF AK BE qAAHK YA |o Oi5t fp 
. HTH efAEA! UG lûf A+ efû 
ateddã ê SHG; HA GÛ Lili Ufa LAER JED jêr 
. {1 DEAE LAER 


1 أنظرالجدول رقم . الملحق رقم 2 ,ص 
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Lj ok YALjLPONjA + GÛ Ljj OfENL HERF YEGDLHe7s / 
dûy 


Ojj JE tav BK FoF OF LEF Kf Lpzsaz + 


. + ETH FEAF y|o OSLJIOADE 1 Prd 
YALL-PDONjLOFaAFE A laf LjibRfeK ORF LER KfeÃo Lhzeo 
. tep 1 zDEIGÊUF Lj oK 
Î Z29 +E f1 f AG f KEG! LHR OSH ACF | 
. +R] f +A f 
KEE! A KGET dAVIOLHZLRERF KfeAb LHe 20.5 Lok! A + 
. Fen! Sid s41 LK 


{1 TPAXKEÎ MAO UP OSLIHRf KfeAb LAZ 3.4 Gong EZ 
KEG I Kate URE! S56 GFeng IER LiF Kfegf Liza 
Lj§ ok KfeAp LHC 254 Gf f A + GU Lil Ufa + cffd 
KGEPIf A pA ay!f Ã ak Û A Y 4f LJ 
. 1 DAG LIR atedD HA 
5+ ZAI aff LEK Ö5 NPSiIZLBEK F1 OF JAK atedzpE < 
JG RF ArSERBAAÃ a Rf KAKA la IT G LIENE 2 EZ 
yIEYeSANjAI11 adtzd4 yÃetDZafeny fridfydik rap-cu < 
1f YEp KGĞoÛ +R Û Ö5 NFNj LES + sar Il feo ! 
yf afd 2&zKAÃ GÊJ Lj oKAÃ LRG BéCGSDKEEA 
ANjtagif A + eR K QIR 5 KUK A KK ated Naftogaz Insti < 
sa00 +fpL)| fU ! YGLjAKatedZ 
ap! yid K GEN IZE yGZUBS T GIF ONjL FERS NGanDizdz/ 
ated EA!dA !f AtoT $ HG f UyüzR UU UML adî +hfedz 
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431 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
+2ZAÃ +sekaê Ã lûf JAHRE a +onlf Ö5 2% ÜE 
. + 2 


:NRUKFAZ 
Lj yz LRA 1 Z2 HAKFICEHS NI3 SUK OSKEÎ af eBLj 
GD Î ZEKI] feof A1 AZERboÜLj jÜZDNjg HF ZK ORf NREL yUP 
: 03ا‎ ® 
LZ Lj BEĞÖNjÃ ! Dê HNJUÃODÎHThEEK | feu. 1 a b5IEqIf 
yi of LEE UGA +A KAA K fea yêd yüP tofeT |l!R 
adpKk LDÖzRê || !RÃ yî U aD ZNREK BFRQÛGNJAR HNjAOASLY 
Î ù ZEAL FEF +230 +a fn !A CG 2 Rf Î ZA jA 
Gë lareif +E AG peizA ajRfA 2 ferz KJEEJ+ + Flak CEHÎ = FD 
akKLHZLH GPE ORf LR NBA UUP yu AT ZAfNA yak GID 
. GD FEPOORF ye 1fhyad2 FRA DfegAÃ Diaz 
pp Î zl GF I EPie HESIGE XFIdÈ 
atzif Lrg Î ZDAf DY Ö5 KEI aA pa az JYGAF Lb 
+5 f FA LFS DEYA aj Rf Oriol Ö5EFE af f A+ RTH Gez 
(ffe ¥ aK Ej OR + EF KG dUFã ab RFZÖÙ5 Gee +ù nŠLÃÛ NjÛAÃ 
OURf yYFGüU MYAOFBROSEReEL! +ndL CE FHNjJGIIYK AHUYEAE NOS 
aU HSE ye 1h fed yd PEE LAEIHOK EC yur HA ÜGJBURPK 
Î ù ZAF! otf T APF aff LF SpE Y aA! GUA KÇJeBf HK 
û fed Dino! +n3L| !RGÎ š |o T Hf UGLY SAS ANjt ETH KOFÎ > GD 


1 Rapport annuel de sonatrach 2006 .Ibid. 
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432 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
fzLJ pHRKE A T Hf finî NARS fij eH fENKET ad GHAR ORF yA 
. Gj oL} FAS 
Gi BFiUREU KER af GIAK ORF EIZHZKIGHGP Rf LF dA 
ICEHf LAK A1 MDZ +R qK OUOPAXY A! ddl Bj Û ZA | ORF 
(6E DSI !RA GRE +e Û KIC || UZA HÃoR ÛF LFA ÜBEpÃodZ 


Nig ftNRAEHA adr ofjÃ gPZÛBı! Bi f KEF 2 AZ REKÎ adj 
REUIAf ¥ dil DK GOULD 1 ad yatkÛ IjaLFEIR Rin!f 1 adh Rf 
CE Ef RUF yad CG DBPIECYNSS - Gj E GF 
DHMFAN U EA IEDie HEFFC.1.2 
laê + {o!f OSONjONA FT adš DLA DEpOSG TET LZ fE3f fS 
2 fNjF Ljıa#ù B5 ğjokÎ ZAHA fedf LR E GT LAZAR 
Rf Ljj! ad ZKTEZ ÖRf laûfÃ adj Rf KECÃ OEE !R Ö5LjSPPR d> 
Lio zf feu i ZOGBADOPZSK Gb Gj Lf KfeAORA KfetzRf LHZ 
ASKIFHBZS Rf NZA O Hf Rfnf T adj Rf UB Bé GA. {1 MË 
NJj || !AHT adBiydzlf fegf I Zep ADNJLG Nd ott lêz FfeDyrk 
: [ ZS 
yf 1 fAfef A YTB 
agir I HAAA x ff + 
Cz afyAt FAKES OD + 
I eTHpY@Ez B +k 
GA (nA pied Lj OK 
KEDA yYAo O5 !OAf +MY KEE 1 AR YGF +5 eA + 
«Kraft dF UezdF 
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43 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
LHINDAS CG PID ZGZU EDE KI G!GES Rf LBYAS Hicri 
PE ANjLjiDêDJYz Gf YET LF fjÃ ÜKfere Ã KfeGjlikfefp 2 addz 
. CRA CHES |o DET aK GEofA Û CHDK KOA! SYD 
z& JUNFAN U 4 CPT HEFEC.2.2 
GBpPA!+dIQ DrDK Gaz FEAF LEZIN HNZBBIGT DFHENj 2 !8 
ÖN GLEK ORF 14 GUF LoAf T !g Orf Gi! zegjA +X Gj |KÎ !o 
KEAf LDA FERA NFO yaz I !o id yf Olzk lePÛF INA Ü+ sif 
.KOpjAÃ KG Gf PÛAÃ 
Y ApDŠSazK LJ2 FEAF YALFfof Iza AN apf BAF LF GA 
LAY K2 OA +A] ZZŞGAZA z +A BIA fx lA adi 
Ifo f AT MIRE ûZ Ou Ao aan KG dk K EAA Ü GEjIZ 
:OBDHEG NJ ott IE FED ySORf KfFE2S Rf KEAÃ FES JUR) 
MH e Zz OK EZE e Zz r O5: JENEDI BFIN JUN 2 
ap azkK HBA GAAHR ar ff KezfA K HBA YG Ö5! zeGb 
KGÈBZ Lil ZK oD Kfo!f AAR LF DUK GHBZ OG PD 
Df K Haa OR PDEAEDK fk f!A Gif GAG Ö5KXEA 
GTA arl Df YDEEÛ K BÊZ dIDanšK BBD K5 
GH EzQFE AR Lij ÜU! Rzd yGZ Ü!Rzd# dampen UK GHEE 
OF PDIEIZŠS Cr ff azgf Û ZZyES KRÎ ak LDNS || TÛ 
. Nu riî Hf ef au A KB 
Ifo H1 U25 NFRD ŞEN Kage zÎ z YENÊ 
CED + SH lend jofÃ šA !f 5+ cên gı} ZZ dk Û Ö5 
U FA GApinpidjê Ljj Geox yg +i3eR oK GUPA AI ù!g 
! fo Ö5! Zed KfeKRf 23A Y 4K NEO FDL jE ip 
. |l!Rš joKÖSGTG Ff NEHA yy 
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434 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
KÎ Û GAAHRf LDLIRZAIED HUNE LafÎ z U JUNKIE EE + 
asf ap aig Lj NDÛgK EGP Rf Nz GU aodkb 
RAAf 1 ZAPE AAPA +û GD! dp NjÛ GENS jok OSNFRZ Hf 
yp OB! DEYA 1 aji alaf LAIAAHRS NEOPA Npfedzfn!f 
KjefA Kfeejli2 add jg CHS FEAGEOGHA yEHA 
GroupeWare HNFONEL FUEFEE!RxI NEE FUNg DSJD AT AE DBEPBIdE / 
KAGE yo yii & +a dAAHK+ ZG KEEN CEL jPlfad 
yo 53ã IFA LRA ÜyG f O5 ER K LDLFEGAAHRS IN 
fU. H1 2DI teÃeu ÖN ale... U Af Uytddf 
Daf YÇh2R Gj +4 KETA GFÃed yî jf aSRJA Gio! febLj 
!{ @ |l!kÎ ZSpEG Uf NIJAD! ofp +1 ff@DyAKS fri 
CHiyrDL}ZA fedî KIF NA 5q Ij Yo yî FESS NA 
+f KIF 
rea TIEN U B2 [CP Te HEFKC.3.2 
adi DIR tc ANjIK FOP f LD !oi abl YI SEHZK f! 
i HA lapi! Ê KR ad f Gf PF LHZEhTEKA GpiodacEf LYK 
Kg > DÎ ZA dif +! 1ER Û GIP yÜP LIX ATP fi n 
FT ad S5 ICES NI2 ji¥k + nb Ö5 DEK LDPE LAZ eR Û 
F1 ad ZA ofptlE feMYlo 25 LDN LHZadh Rf Ö5Y ADF f 
: [ !q Rb YH 
+o Our RK! o: HBiNErRENPNBREHE rea THEE DBÎPIdÊ / 
+o 1 abidaf +R Û O56 KHE Rf UB 
KGAA !o IA NIK AAG yÃofkK GPE ZARA ORDIAf adzff 
yÛP L}IPGERA 2 $Rf I ZAGKefp efe heKXK ORf' ON +aadz 
jak Hf Rf NB jk "edetî yiyZGYA aff 1DDZEFK 


KpARUIE Lê 2 TOFEhepyIFEERÎ 2 FjBNNL 21 FCPTa HIE 


435 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
Î !g +o +RAF LFEYAOR KIS NAYS SUK yU KET adj 
+f +dDLpZL fof apf T !or diel LEI LHD! + RAF 
+e ç Î !o F1 HF +e o LA KERA +eGd2 !g +E 
. !FHAFY SPY I !o OAAFY SPY LHDLAERf 
: KEJ cro GÎ {fh NENFEURGEIHyEELSEOTFLE fu + 
+o || !R KF DHA GÛ legaf +R Û Hf afek 
KAD HERA KIF GAA UBpHEADD ONICHA GI PTK 
L laê ONjORf tEzdFIUFP I !qaABREEGE KOT dFLFBLUCE Hf 
|| !HAÃ @jZAÛR ÛÃ yÃ olf KÖR KE HEZA) edFU aùzf' 
IBF DIKL GC Hf A OF YT FA yC Of LIZLFORORF Kizlf 
+ JEBIE GPA ezdF +UeE! Liboüadf ffe yipLHOEzAF 
f A j U zf teed LAZ RA KÛ $ LHAFHAKGR ok 
UP EK HILE ™ KFÊÛA ure KE afÃf T |JÃ î JA 
. (f CPR HAteedtf PTKOS! zQ} 
OFS FEES N REEF JEAN IENTOAEEEEHHER NE 
aj F š iKÎ ZK Rf KEY DDLIZ REQE Efo fk :tEU HE 
\nij UE adr offAÃ PRE: Ef AZ KF a LJS|| !R KEEN 
+PzdF lafgK GO 5 JUAÃ UEPfoÎ !g UDA RnR oL UF 
(pîn yzÃ aoÃ Ljj ok Ö5|| T ÛÃ DEê GE EAE GOCLÎ ZZ 
. KOFI IRNj 
YR dF! SZ GDITGUA aR FEO E E aTHFHHNENYY + 
laf! pK fpinÃd !q GIOIA ! Zln agxgk yÜP Lj] !H 
yITKLFBNIZA GEPA GHORGX! did K éOZ a EOSYKEAÊ 
aE yf! Bf OIF! FIS! FoKyÜÛP LHZGRA TY Fesf YIU 
Lak Gjqdd ZX ED IFDEBGZG: fiPjA + zu K jegr A 


'المرجع السابق .ص28 
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436 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
Î fk KGET! LARS LDENLjRIA+ê SH le F5 fokLHIKET of 
am K@eT!f IHL GOLA GP aE GO TEGRU 
EEF Ze ZZ KHINFE KENGE A1 IE Fok BG pe HE AN gHFÛE 
Î !o YT QF I ZZfredf Af LAKET ad yIRG KfICEFGuCd Rf 
pzpK LDPE LIOR +feR UF KIC = GO ZARGedi KY ADD 
. +é BEF lanl doKO5KET dl} 
a DL O E a 
OZER RENG LAA FEK! o 3feDÜNIZFEs ONj+ aer latif 
Eig 1H1} KUK DXÃ +ÃT !f yFEayA ÖOÃegÛf 2 J eA 
1FDf KG ddFyÛP LHYHK ObBIEA KEbDIG ühAÃ LŞdZinlefto 
K@A KGE5LFBã Û tezdF!ZG] ÎÛ ZZEK ORF tERf KOI JA 
¥ DÖ GPRANORKA Gin! tAbIGF Ijlj x û & teÃev +ezd} l@fg 
. + RAodKJfCE 3K GOD 
FT OF fo û2 KHOR Rf are r Û NYA! Hjiatpif Ö5 
KÎ ad LAR Ep A Ucliî HNNFZ 1 Bf yî Af aGRUF 2 DAF UfeSF 
NPOLDIAS! 5 OA EE UF I ZOKBK ofp! IGE fey o NBZ Nj 
:5 
DOT DEF LEG Sf le YG] + 
zd! 3A { PH! KEP! fF Rf I !oyRUF + 
YG JAK HBB K AAR ZC] Û FEE ff + 
I fof i Ef YF Faf i ZUBzdh fof 1 f YF FES HZ 
OZEÎ f ADOzZfee!f 
: EüN 
Gi BEKE Jo DK GP LORS 1ES 1ê NjKIGHGPA Rf 
> CÎ Û ùZZA Ù bA df +E ÛF RÈ KÃ fZgAÃ CLIX BZ 


HpARIIE U Jê 2 TOFEhepyIFEEFÎ 2 FjBNIL 21 IFCPTe HIE 


437 الفصل الثالث: التسيير بالكفاءات في مؤسسة سوناطراك واقع وتوقعات‎ 
kùg Gs AGE G\EIE ANIKI aMy¥EGf JETS Lf LDESKICGEHS 
KCB || UUQZYÛùP Ljdzù af 5 ğoKAoL PYF NRF CFG DGI 5 jA D 
Oz HÛ fHNJA Ü+ 3E dp fk Ö5 GÛZ f A GBKA G+ ER o 
tùd#idËt ûr eUf adr oK KH o +i + OA GijYofedšfzh} !R aid 
Cu fÃ Bp} HZ Û Ki LDYnNS!BBAIT MEK GjAKAKTUG aR 
O 5Î GT ù DHHAJA GÛ şh2 a Rf WET ak yf DLKE CFDS A 
Y RARf yYüùP Lj dD d2FOA +a ZA yoda AR df 
YT AE LARA 
Cu fAf A edt ùaË!î Aù|'f Ef I !qQUOSK fGEGZPE Rf 5 UKLDGE 
K fC adpkK do JÛP LAPINDEPOT Hf AtioDA1 abDEBFK KEDZ 
GùKLDEjT LH¥HzA AD! i ago A ag A YOU I ZDHINTR 
+ ESA Ã GA Lg KE LjEjdza A eel ZUG I ZA E 
Atùü ME OSDNpKLDEI LDR Y EFRf A LIARS NfanfpzNEES A GjZZ 
GjZAÃ Ûzê !f aKRf eo l@BdA 5 A !f KHOR KEREKA KCHE eK 
AR ùdkjaûeIfA Nj ùoKkÎ ZAHA i FF LIRR I HZegeRf GC D 
KJjereljA KfefpK feGIZK EET KIC Z4 lpi Hf Aodf ADP aE: 
adet dB + TPE KIC yak LDP NIUE = GDN yda 
BE KY ED Lj ok ZOYA 2b TEKI GK LDERX F1 OF š AA 
[FKL DEFZKÛGQEÎ R Ö5! ABI KfeRf adERA BBG jA Giz jÃ 
tu YÃeTdZLhZ GjfefA KFS HOA +e yeGajA Ka 
. {1 MFYtpLDFoed# (CEES 


د 


OJEIFE 
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BPA D URGE abl Î ZKGÎ OFF HIF LEE +E UF 1F Kaci! 
|| RSL $EÜÛ! RAFT ZAFER ff aT z Ö5aBfjeÛA Au fp pip Dš 
+f FHA NPA yA Ka GAAHA +d fela Û Zax) 
Difefp Ü DipEQZ fed Up NB LDA \ER!f || TA yJfoš 2 A +&ezdf 
yk f YG KOI ONIAST Hf T fof LFBãf . Der Ü DHeGjZ 
ÃDz ÇDEpZA Dif ak fA fedi! + RGRU tf aBok Ö5 > CÛK 
Î ZL T af aff Ö5 yÃoRf fj EA .GBdj K Û KER ç WF 
Y SET GHEjK LEEK LDDEf KE aoBlfez Û ZA Ren KE a 
Ll GefA tolî Ge CREEG ETS GG! af fik LEER 
. +f KHER ¢ 
Kêr aif GPIDSPSK REZ NRE] !of fpf IHNjyÜP LApZK f!Ã 
: Gj A Gir fezf f JAGR ORA! OSK oO Rf 
EBÛ yëpIf Nj TPR KICEf 38 to} 2 abin adi & ı1 
: LF o +r af NIHO T AEN FAA +E Kfefe|f 
Ded 35|| !R eR A KEoühzELNPIf Kf OSYGEY 1fi 
LK fU 11 Efe YET 2 20 LSE KEOR KAI 
KGëBZE Î !q J5 UGK Û ÖOp OEE: fH FF JL OSY¥!Gf O5 
2 ad} !o || !RL}IPADUGGK JN ad KHZ dADÖS5! lğPaF 
. 1 T PR GCE KfaBjltk fae 
Gj a4! 1 PAA zdZGAHDenkK Gn BF Z O5 +Bzd} + 
+ GjDEKIG ORA +BzdBA IE! Ulî > +Z Û ZAK T PraF 
Ğ5!lğPda4djš ADloRT KIF GA +T T PAF 2 a@OF IHNjY RK 
. Yi GEKA O5YT GE afl! ZT O5feaBfeip fey yAZ 
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LpaEz LfinA lefgRjÛ! pt dg 2 aad] BH T PR KH > 
Giz ef 3F KELDY DK +E Kjefalf +ZHT Ö5 daf Û 
ORT Î !otddZ LAOA 
Lj PRA YJBUÛr K GEb Gj 1ezdfE LIZ SNDo4D! Bzd 5 SUK / 
3 JOR 1o NLDK GEORDIAF GA Lf ok !q JK LJ yzARfAÃ 
+dEif pinî 5 jok Ö5 +neR Û KE Ö5IT GA tezdBYIGHF 
KIS fio Ap tezdŠ || !R LFI KGG +DEA KGPIA KGRJQDZ 
Gf: 8 +lg3f 2 aad LHAEG û! (feo 1 a02 2 KII !RA 
I HALNN 2 T zf KOZ yÛP LIZA AEST ofdBEE RIA 
fp ORf yFGAE yo yîpA Kfefelî Eo YIU BABK NDZ 
. GEÇ K 
[RHO T PAF KITES 2 aadiK GH2AE Dj act af ffeff Lgl + 
KAf O5 GA U yrfDLAZ2 agaF IHN LEPA 3š ak yüP LZ 
. {EK fefal!f ZC ! Y1 GF 
1 ZAF RA YEB LHZ OZ Ljhé DASDZfAY +ZE] + UK / 
RFA yfEb Û audk YOK OM efal!f +ZB] YofedZYz\ DLHZ 
yüP LAZ {PR KIF 2 BAA jhKferefA KfeGjlE @ aga 
ole.. ON 2 T 2f Uy KAQANZ 


adj Rf O5tzfol 1 NFER Û 2 CDANj+ST T PRf KIC T ù ZEGEÛ .2 
: UC NREL yUP LDH af NIKE&E!A i fU I ab 


(EH \igzÎ ZE eeu hl pO IT MZEE LIEh + 

aff 5 jokÃ KÛGaQغÎ‎ RF Ö5! AGI KfeORf A Kfeteff 1njfldz 

+ Sef KEDE] F OSDHjZGA Li IF Ln AoeuzIgAY GH A 
.KIEHS T ZEAE IT a+ ER Û finî NAG f LE 
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2 ARF 1ER gNPAKYÛP LIZA U’ 2D ZANJARF Nj dek < 
LRA +êazdalf KEES AR LAZ + TPR KIF YOR ¢ Aol 
. YAO [ PR C5 KJ@rPJA Kfeg!JA KfeGiE LYRE 
> DÎ ZAHF ADOLF anf +e} 24| fo. F1 FEQ + 
Dipadd DHCEHuL fa anf ek lfifn +e IFN Û KEE 
LANA Gx 3 A KGEGELANKERE GZS Bé anÛ® . DÛ NË 
KEjZ 
KJfCEf 2 eGdPEOA!DE ¥ OFRF A LER NERI OF yr A < 
. DHE aKIA! MET ZG yITIA adpIA + T1 PF 


Gerek GIRK !gi FOO T PR KIC a f OSLAGrff .3 
:LB o tar af NIEHS T AdF\FEHLS fA .+§ SH 
DZftg yek Ã yodš K Ã JR Û yüP LeKXK AÃ Ak GH + 
HN afNj O5 Yê GRI YT GEE yFThKRBEÎ jie DJA K 
. + SH Ge ok Gp || !MAIGSK Jef! AK GOf Kg 
Kfefp A KGEgOGA YNÃazeedzf E GY f A 
a lap KIF A Kfefp HEE AG fot {U GC KDA 1 PRH 
. {1 ODHDIBHAG LEA FZ DHD 
WAex+|ğo!f O5 yFTK adi Rf KgipZğedf ax A +iP!f KGS “ 
pz GÛZA f U oDEBEKA GZ Y [GLH FÎ ZA nölekb 
KIC HNj OFA ZA]! A A1 a I ZA PEE yij A FEK: 
2 ÇG dZEHBE I Hf One 2 df T ZZYGAF LHR H1 FG 
. GZ T laj OGONj E Q 
yi\TKIRZA KJCEHS +A aKXxyRGdZ F1 ad AHA pَnÃ Ê + 
GjRKÎ !oî fS LDN LADUE KMD IDDEREY Û ZC 
. !ZpIk!Z# KfeKx!+eo pBnAÃydF[ 
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DET KIZ nL PCE FNjOSL ARG DR fo COSDEKICHÎ 
ORR LIAR NJahA yêGazpznNDHp E A KF LAL HRHGED 
. Citpyfe A GiRfKÎ !gq f GCDOKGE akxA! ak 

OSüA AE eet Hf LB ofp fNjK GD LOH LODE I 
laù ab ùt dO || UfJZLZ +!AQ df yd DEFOD! ETH KICEIA fEfAQE 
Nol [BZA 2T lf NISL af sj Ûf šjaef Ö5 GELA +û Hj 
[ZA ù ZA +ù lz NJAE | ZAGG LUE ydzf 1F PEA le pA 
tùofEA!JEOZEFEP! 1T AFyiak Nf LHZNIT a23) FA left OSNfETO 

Kefa 5 SUA EEL +!Aq df ONjKICEHJA fEfAQF || BED !qyryê || !A 


Î fEKKÜHTIŠBY UKFpAD el f 2511 abEKORf +ndjeR Ûf 
1 ZE YINE zr AKS LASLBOGES leGPIA 2 zu f Î !q 
1Z UGFEFAALHOGL K EOI eK LAR2!Go Ged} aj Rf 5 0 
[RYA f SHE Z41 dO lefp E 5G e db fé- +FTAHIAAHK 
.SA f OEFHNEZ BiakKfeGlgi T5 qokAD 
tù bEgdEÎ ZAG! Hp Bink JR +1Qo!f NII feOR A1 aAKteDpA 
adj KOStoT f AH AZ !f DEEOYJÜZA JA DEJ DEKXUGCE Î ZZ 
YAIR yITüKYüùP LHD MIBK OSt+eG dE ZDSipA I1 dF 
YOpPKEET ã aþ Lj SpnAÃ KIA 5 Aka Kk GZ GFN aA agit 
KGeTù!f OBINNJNS FRKLDY nT Hf AGF UAH GIIDAf OSKEACoQE 
Af KET adjAÃ 
yGdE5 laz +a ately FAL TFALJRNjGpN T ÛP OA 
ju azk2{ IF yA ÛC NIEHS! ap df eT Gf ffEMY Zak akp 
Laffq Û! #Tù Hp fefAQF laffo GiJ#|]3Z KGfep Î !qUOSF fegf YA SO5NJ 
OO SICEEf UPGA Ljî¥kK éOZ ....\ CE KAŞA ÛKCEYf KER di eed} 
. {1 BOZA nef o 
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دار الصفاء للنشر و التوزيع 2005 

7. عليان »ربحي مصطفى . مقدمة فى علم المكتبات و المعلومات. عمان: دارالفكر 2001 
8. عليوة › السيد. تنمية المهارات القيادية للمديرين الجدد .ط 1 القاهرة : دار السماح 2001 
9. عمر › حسين . التنمية و التخطيط الاقتصادي .جدة : دار الشروق › 1978 
0. عوابدي » عمار. نظرية القرارات الإدارية بين الإدارة العامة والقانون الإدارى. 
الجزائر : المؤسسة الجزائرية للطباعة 1988 

1. عويس» منى . الأفندي »عبلة .التخطيط الاجتماعى و السياسة الاجتماعية. القاههرة 
:دار الفكر العربي » 1996 

2. غريب » عبد السميع غريب. الإتصال و العلاقات العامة فى المجتمع المعاصر. الإسكندرية 
:مؤسسة شباب الجامعة »1996 

3. غنيم »عتمان .التخطيط : أسس و مبادئ عامة .عمان دار صفاء » 1999 
4. غنيمي » محمد أديب رياض . شبكات المعلومات : الحاضر و المستقبل . القاهرة : المكتبة 
الأكاديمية » 1997 

5 فريد مصطفى» نهال . إدارة الأمداد .القاههرة : مكتبة ومطبعة الإشعاع الفنية 1997٠‏ 
6. قاسم » حشمت . مصادر المعلومات و تنمية مقتنيات المكتبة .[د.م] 1995٠‏ 
7. قاسم»عبد الرزاق محمد .تحليل وتصميم:نظم المعلومات المحاسبية.عمان :مكتبة دار الثقافة للنشر 
والتوزيع 2004۰ 

.ط1. القاهرة:دار النهضة العربية .1962٠‏ 

9.قجبة»رضاا.أداء العامل فى التنظيم الصناععي .ط1.الجزائر :شركة باتنيت2003 
0. الكبيسي»صلاح الدين .إدارة المعرفة .القاهرة :المنظمة العربية للتنمية الإدارية ء2005 
1. كشواي .ياري.إدارة المموارد البشرية .القاهرة :دار الفاروق للنشر و التوزيع ء2006. 
2. لعويسات »جمال الدين مبادى الإدارة.الجزائر: دار هومةء2005 
3. ماهر »أحمد . السلوك التنظيمى : مدخل بناء المهارات .الإسكندرية: الدار الجامعيةء 2000 
4. محمد جابر › سامية .الإتصال الجماهيرى و المج الحديث النظرية و التطب 
.الإسكندرية : دار المعرفة الجامعية 1981 

5. محمد محب زكي › إيمان .مبادئ الاقتصاد الجزئنى.الإسكندرية: مكتبة الإشعاع 
للطباعة والنشر والتوزيع1997 

6. محمد » محمود يومن .مبارك › عبد النعيم محمد . إقتصاديات التنمية و التخطيط . 
بيروت : دار النهضة العربية »1985 
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7. مرداوي › كمال .مبادئ فى التسويق : محاضرات فى السوق .قسنطينة : مطبعة بغيجةء 2008 
8. مرسي خليل › نبيل . الميزة التنافسية فى مجال الأعمال . مصر : مركز الإسكندرية »1998 
89. مرسي» نبیل محمد. التقنيات الحديث التقنيات الحديث للمعلومات. .الإسكندرية :دار الجامعة الجديدة 2005 
90. مشیل »ار حابیل .علم النفس و مشكلات الحيباة الإجتماعية. الإسكندرية : دار الكتب 
الجامعية 1973 

92. مصطفی »القاضي يوسف .اتجا هات و مفا هيم تربوية ونفسيه حديثة 
جدة : [ دون ناشر]ء [ دون سنة]. 

3. مصطفى » أحمد السيد.تحديات العولمة والتخطيط الإستراتيجى : روية مدير القرن 
الحادي والعشرين. ط3 .[ دون ناشر ]2000 

94. المفرجي › عادل حرحوش. أحمد على علي »صالح . رأس المال الفكرى : طرق قياسية وأساليب 
المحافظة عليه . القاهرة : المنظمة الغر ية للتنميةالإدارية 2003۰ 

65. منصوري › بدوي .دراسات فى الأساليب الكمية و اتخاد القرارات .الإسكندرية : الدار 
الجامعية للطباعة و النشر » 1987 

6. مهدلي »محمد محمود .أساليب الاتصال الاجتماعى : تكنولوجيا الاتصال الاجتماعى . القاهرة : دار 
الكتاب الحديث » 1998 

7. ناصر » محمد العديلي .السلول الإنسانى و التنظيمى : منظور محلى مقارن . الرياض : 
معهد الإدارة العامة < 1995 

8. نجم عبود »نجم..إدارة المعرفة :المفاهيم و الإستراتيجية و العمليات .الأردن:مؤسسة 
الوراق للنشر و التوزيع» 2005 

99, نعيم رضوان »فايز ,الشركات .الشركات التجارية .ط1 . المنصورة : مكتبة الجلاء الجديدة 1994 
0. همشري > عمر أحمد. المرجع فى علم المكتبات والمعلومات .عمان : دار الشروق 1997۰ 
101. الهيتي » خالد عبد الرحيم .إدارة الموارد إدارة الموارد البشرية . عمان :دار الحامد 1999٠‏ 
102. يونس » عبد الغفور تنظيم إدارة الأعمال . بيروت . بيروت : دار النهضة العربية .1970٠‏ 


1 fNJEL BDZ 
رحيم » حسن. التغير في المؤسسة و دور الكفاءات - مدخل النظم . مجلة العلوم الإنسانية.ع.07‎ .3 
.2005 .بسكرة : جامعة محمد خيضر ءفيفري‎ 
.2 يافي »محمد عبد الفتاح.عملية اتخاذ القرارات.المجلة العربية للعلوم الإدارية.ع‎ .4 
1983 » الأردن : المنظمة العربية للعلوم الإدارية‎ 


L1 FAN 9 i E> 
الملتة الدو حول التنمية اونا و رض الاندماج ذ اقتصادالمعرفة و الكفاءات البشرية‎ 


,جامعة ورقلة :كلية الحقوق والعلوم الإنسانية. 10-9 مارس 2004 
e .106‏ إدارة المعرفة وتطوير الكفاءات أين المؤسسة الجزائرية من هذه 
التطورات . الملتقى الدولى حول التنمية البشرية وفرص الاندماج فى افتصاد المعرفة والكفاءات 


البشرية .جامعة ورقلة:كلية الحقوق والعلوم الإنسانية .10-09 مارس2004 

7. زروقي › نعيمة حسن جبر .رؤية مستقبلية لدور اختصاصي المعلومات في إدارة المعرفة وإدارة 
المعلومات في البيئة الرقمية: المعارف والكفاءات والجودة. المؤتمر الثالث عشر للإتحاد العربى 
للمكتبات والمعلومات. بيروت 29 أكتوبر»1 نوفمبر 2002. تونس: المنظمة العربية للتربية والثقافة 
والعلوم. 2003. 
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8. العزيز حسين »أمين . المدير في قطاع الأعمال و تحديات اتفاقية الات .المؤتمر السنوى 
الخامس حول الإدارة و سرعة التغير .القاههرة .1995. 

9.,. کاشف »حسن › المهارات الإدارية :إدراكکات و تصورات المدراء المصريين لها .المؤتمر 
السنوي الخامس حول الإدارة و سرعة التغير .القاهرة. 1995 _ 

0. المصري» ياسين .رقوزق» حاتم مرعي .محمد مرعي . [ و أخرون] . واقع و متطلبات تنمية 
الموارد البشرية للبحث العلمي و إدارتها. المؤتمر الوطنى للبحث العلمى و التطوير الثقافى . دمشق. 
26-4 ايار 2006 

1. مفتاح »صالح .إدارة الموارد البشرية و تسيير المعارف في خدمة الكفاءات ( المهارات ) 
.الملتقى الدولى حول التنمية البشرية و فرص الاندماج فى اقتصادالمعرفة و الكفاءات البشرية. 
جامعة ورقلة:كلية العلوم الإدارية و الاقتصادية.10-9 مارس2004 . 


OEREUŞE fF >‏ 
2. بوشناف › عمار .الميزة التنافسية فى المؤسسة الاقتصادية: مصادرهاء تنميتها 
و تطويرها.مذكرة لنيل ماجستير في العلوم الاقتصادية وعلوم التسيير .جامعة الجزائر: معهد العلوم 
الإقتصادية وعلوم التسيير» 2000. 
3. عیمر» سعید. الاتصال فى المنشاة حال فرع التوزي الكهرباء التابع لمؤسسة سونلغاز بمنطقة 
الخروب قسنطينة .رسالة ماجستير :تسير المؤسسات .قسنطينة:كلية العلوم الإجتماعية وعلوم التسيير 
2003۰ 


UBER? ICE > 


114. بدوي ٬أحمد‏ زکي . معجم مصطلحات العلوم الاجتماعية .بيروت: مكتبة لبنان .1977٠‏ 
5. بن هادية .على.القاموس الجديد للطلاب .الجزائر : المؤسسة الوطنية للكتاب »[د.ت ] 


حسب الله» سيد. السامى» أحمد محمد. الموسوعة العربية لمصطلحات علوم المكتبات 

والمعلومات والحاسبات .القاهرة :المكتبة الأكاديميةء 2001 .ص939 

6. العلاق» بشيرعباس .المعجم الشامل لمصطلحات العلوم الإدارية المحاسبية التمويل 
والمصاريف. لبنان:الدار الجماهيرية لنشر والتوزيع الإعلان ء1996 

7. عمر» حسين. الموسوعة الإقتصادية .ط4.القاههرة:دار الفكر العربي1992 
8. القرام» إبتسام.المصطلحات القانونية فى التشريع الجزائري. الجزائر:المؤسسة الوطنية 
للفنون المطبعية 1994 

9. كرم » عبد الواحد. معجم مصطلحات الشريعة والقانون.الأردن:مكتبة دار الثقافة 
للنشروالتوزيع»1998.ص404 

0. المنجد فى اللغة و الإعلام .بيروت :دار المشرق 1975 


IAF NI qE> 


1. الأمر رقم 133-66 المؤرخ في 12 صفر عام 1486 الموافق ل 2 جوان 
6. المتضمن القانون الأساسي للوظيفة العامة . الجريدة الرسمية للجمهورية الجزائرية . 

الصادرة بتاريخ: 2 جوان 1966 .ع 46 

2. مرسوم تنفيذي رقم 296-66 المؤرخ في 22 سبتمبر 1966. المتضمن تعديل القوانين 
الأساسية للشركة نقل و تسويق الوقود السائل . الجريدة الرسمية للجمهورية الجزائرية 

.الصادرة بتاريخ: 22 سبتمبر 1966.ع84 

3. القانون رقم 04-88 المؤرخ في الموافق ل12 جانفي 1988 المعدل و المتمم 
للأمر رقم 59-75 المتضمن القانون التجاري و الذي يحدد القواعد الخاصة المطبقة على المؤسسات 
العمومية الاقتصادية. الجريدة الرسمية للجمهورية الجزائرية . الصادرة في 12 جانفي 1988.ع2 


KpSRUIE U je eTnFhep AGER 3 Fi و‎ IFGfiia AE 


قائمة المراجع 446 


4. قانون رقم 12-78 مؤرخ في أول رمضان عام 1398 الموافق ل5غشت 1978 الذي 
يتضمن القانون الأساسي العام للعامل.الجريدة الرسمية للجمهورية الجزائرية. الصادرة 
في 6أوت1978. ع 30 

5. قانون رقم 10-90 مؤرخ في 26 رمضان عام 1410 الموافق ل 21أبريل1990 المتعلق 
بعلاقات العمل. الجريدة الرسمية للجمهورية الجزائرية . الصادرة في 1 2أفريل1990 .ع 17. 

6. القانون رقم 18-01 المؤرخ في 27 رمضان عام 1422 الموافق ل12 ديسمبر 2001 يتضمن 
القانون التوجيهي لترقية المؤسسات الصغيرة والمتوسطة. الجريدة الرسمية للجمهورية الجزائرية. 
الصادرة في 15 ديسمبر 2001. ع77 

7. القانون رقم 07-05 المؤرخ في 19 ربيع الأول عام 1426 الموافق 25 أبريل سنة2005 
والمتعلق بالمحروقات . الجريدة الرسمية للجمهورية الجزائرية .الصادرة في 19يوليو 2005.ع 50 
8. أمر رقم 10-06. المؤرخ في 3رجب عام 1427 الموافق 29يوليو سنة 2006 يعدل ويتمم 
القانون رقم 07-05 المؤرخ في 19 ربيع الأول عام 1426 الموافق 25 أبريل سنة2005 والمتعلق 
بالمحروقات . الجريدة الرسمية للجمهورية الجزائرية . الصادرة في 30يوليو 2006.ع48 


FPN > 

9. إسماعيل »طلاي . على خطى أميركا اللاتينية نحو «القومية الجديدة» ... توقع ردود 
من شركات النفط الأجنبية على تعديل قانون الهيدروكربون الجزائري.[ على الخط المباشر]. تمت 
زيارة الموقع بتاريخ: 2008.02.16 متاحة على الرابط www.shaesgat.com/yb/(11284-11h m1.‏ 
0. أماني › ر . سوناطراك تنجز مركزين للبحث العلمي بقيمة 200 مليون دولار. 
[على الخط] تمت زيارة الموقع بتاريخ :2008/05/08 متوفر على الرابط 

www.djazair news.info/akhbar 16-12-2007.htm 
بوعبان كريمة , زياات تحر ية 20 مون لفقي الحثرل الجدية,‎ 31 
[على الخط المباشر ] تمت الزيارة الموقع بتاريخ 02/16/ 2008 متاح على الرابط‎ 
www.djazairenews.info/milaf 16- 07-2007.htm 
بومعيزة » لقمان .تصميم وإنجاز نظام معلوماتي لمتابعة التكوين :دراسة ميدانية على مؤسسة‎ .2 
سونا طراك.[ على الخط المباشر] تمت زيارة الموقع بتاریخ : 2008/02./16 متوفرة على الرابط‎ 
www.geocities.com/lokmane b/part1.doc 
جريدة المدى. بليون دولار عائدات الجزائر من النفط والغاز.[ على الخط المباشر]. تمت زيارة‎ .3 
www.almadapaper.com/sub/01-298/م19.htm: الموقع بتاريخ:02 /2008/02 متاحة على الرابط‎ 
خسني أحمد إبراهيم > أحمد ملتقى التحول الإستراتيجى الموارد البشرية: من الذور التقليدئ ال‎ 4 
الدور الاستراتيجي .[ على الخط المباشر] تمت زيارة الموقع بتاريخ06 2008.12 متوفرة على‎ 
www.arabma.org/preview/23-5-2006.ppt ار بط‎ 
2008/02/16 : داود»علاء . کیف تقیم موظفيك. [علی الخط المباشر ]تمت زيارة الموقع بتاريخ‎ .5 
www.islamonline.net/iol-arabic/dowalia/namaa-47/maan.asp متوفر علی الر ابط‎ 
.] رواية› أحمد .سوناطراك ال 12 بين شركات النفط عالميا .[على الخط المباشر‎ .6 
تف ت ر يارة الموقسىى بتار ړخ 2008/02/16 .متاح قاس الراب ط:‎ 
www.aljazeera.net/NR/exeres/6E0A92DE-133F-450D-9C96-FOA218FD3D3D.htm 
سالم أكرم .فلسفة التحول إلى إدارة الموارد البشرية. 1 على الخط المباشر] تمت زيارة الموقع‎ .137 
http://www.rezgar.com/debat/show.art.asp?aid=104423طبا بتاريخ: 2008.12.06متوفرة على الر‎ 
السلمي › علي. إدارة الموارد البشرية بالمعرفة[ على الخط المباشر] تمت زيارة الموقع‎ .138 
www.alisalmi.org/files/2000.ضصضڼ‎ ط¡فبlرلا بتاريخ06 .2008.12 متوفرة على‎ 
السنيدي »> عبد الله . مماذا تعني الجدارة في العمل 4 [علی الخط المباشر ]تمت زيارة الموقع‎ .139 
www.al-jazirah.com.sa/2007jaz/mar/2/aإ3.htm‎ طفبlرلأا بتاريخ : 2008/02/16 متوفر على‎ 
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140. شبر٬»کاظضم‏ جواد. إدارة منشات الأعمال من منظور إسلامي. 

[ على الخط المباشر] تمت زبارة الموقع بتاريخ: 6 متوفرة على الرابط : 
www.balagh. com/mosoa/eqtsad/6v10vOw8. html‏ 

1. شبكة العلوم الأمنية: المنتديات العلمية.وظائف المؤسسة .[ على الخط المباشر] تمت زيارة 

الموقع بتاريخ 16 /2008/02 متوفرة على الرابفط shrse.com/library/1/005.htm‏ 

2. الصسادق بيران › حنان. نحو إدارة عربية للموارد و المعلومات : رؤية مستقبلية. 

[ على الخط المباشر] تمت زيارة الموقع يوم 2007/12/18. متوفر على الرابط 

http://www.cybarians.info /journal /n08/info.htm 

143. الصباغ »عماد .إدارة المعرفة ودورها في إرساء مجتمع المعلومات [علی الخط] .تمت تمت زيارة 

الموقع 2006.05.02.متوفر على llئرlبطarticle=492 http://doc.abhatoo.net.ma/article.php3?id‏ 

4. عمرو صادق » محمد . الميزة التنافسية من خلال ادارة الموارد البشرية 

. [ على الخط المباشر] تمت زيارة الموقع بتاريخ : 06. 2008.12 متوفرة على الرابط 

www.kantakji.com/fiqh/Files/Manage/154028.ppt 

5. قراوي » أحمد الصغير. إبراهيمي › أحمد. إدارة الموارد البشرية وموقعها في الهيكل التنظيمي 

للمؤسسة الحديثة. [ على الخط المباشر] تمت زيارة الموقع بتاريخ : 06 . 2008.12 متوفرة على 

www.annabaa.org/nbanews/60/002.htm الرابط‎ 

6.,. قلش › عبد الله.اتجاهات حديتة في الفكر. 1 على الخط المباشر] تمت زيارة الموقع يوم 

http://www.ulum.n1/c105.htm1 متوفر على اأر بط‎  .,.,.///8 

7. م.علي.سوناطراك إنجاز مركزين للبحث والتطوير بوهران و حاسي مسعود 

[علمى خط المباشر] تمت زيارة الصفحة يوم :2008/03/31 متاحة على الراببط 

www.el-massa.com/ar/content/view/1571/41/. 

8. مجموعة إدارة اا البشرية ۲ا۸0 H1۸۷‏ . أهمية وأهداف إدارة الموارد البشرية. 

] على الخط المباشر] تمت تمت زيارة الموقع بتاریخ : 2008.01.02 متوفرة على الرابط 
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+ d11 + Ye df + Fe n!f + RARE 
OèF! ofA OGf Ef leeA 
K@H2ZjA KG! Ariz 
!tPzd} la@fpA K BZ DXF ÇG FG 
- +lğXjp- T eRg}zdA 


qe aşjıza 


laMBAT ad || UfOFLE +A af yel DDEOD! ETH KIS afek 
FE ya Û ZZGAT oU + zf 5 j Û š faPç Ö5 EDELAU +û HF 
afNjÎ !g 1 fob lafpJAÃ adi Rf KË Ö5 GÛZA ¢ A fed IN YG 
GEP! H1 A yaBK NF LAZ HF Ea GFE Gfefp LAA Ghigo 
.lelfadZ 
RÎ u dK;A i DLAPADEHOZZOFTG DNFp KfCFDZXZEf aA6f fj ED 
GpÃe i ZAG leu yo +h PSEA Ghipk yÜP LHEhEGS ELF 
Etta Š5 GedayégÃû Spd K l1 o yÜP L}ZEPEOZeGR f +z 
ydjGBùr ok FU hLDLJRF Gi fep YAur AANA +infeg Û Kfefel!f 5 SUA 
:LfAZ Kokak nGZEET 
roiŞEUEL Ba a IFoo EEE 2I PNNY 253 Choe HE 
pPUN rea THE BINE oT FH {EU DBooidPpEbooe o) 
Î ZARZOR ORA!+oeua! HA! KEE ERE EHAek neal jrl 
. |! yzR KLJ GIHE frHiRAÃ Ko afl; 
HOA aff SFE ARK 
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e fo. 1‏ ||: 

+fj 40 Î !q31 Lj |_| 30Î !g24 LH | |+ 23 100ا‎ 
|__| SILMRURD‘ [| +R so !g41 Lj 

: OB ã/R dj .2 

1 ĞûZK GÎ fep* 1 Où zd * 

:NpIKT Hf YT lQEYALFfo.3 

:YT IQFHNJOAR || apf K2 $4 

1 | 2 UVKHIEA# !ek* ¬ PEY 2 GÎ > 
(Ef > GO ZA 1A * laff > GUO ZZ 

YT FRI || WKUNONjGZ‏ : کک 
+R 20 T !g11 LPB} KFAR 10 Î !g6 LB | | KF 5 LISD‏ |__| 
LX‏ 21و! 30 0 | HU 31 LARD‏ |[ 

PEU Ea TH z1 dE UNE 

+E RUF KfeAORS aE Be KKENER o! RFen!f KOT fPzK6 
1 Foz Gl KÇÛf yin Ö5* 

b+! ETH GRPfAAEEDYUÛP LIKGT daFGtLE ¢7 

1| f [| | GED [| | KY yin Ö5* 

FET zf KGiok! njfAdZORDIRf JARS Eig !ot Fen KOT ad fuk 8 


ft [| | Gr |__| KP ying Ö5*‏ أا 

HÛ SH tels ok CSET Z4 feOR, 1 MFEK9 

1 qil [] GED ] KF yi Ö5* 

þ aK¥dkLPAYCZ KEL] ZA] fo H1 MHEK 10 

ot CSD K ÇÛ yin Ö5*‏ أا 

HK faFPJAÃ agJÃ K Bağ Ö5!+eG djÃ BÉ || FT ESFALEKI 1 
| o [| GOD [| | KU yini Ö5* 
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KCHI LAFEAEY OR f !oll fo A a} A k.12 

f ÎÎ cfr] KEHUya O*‏ اا 

Þ LjjAFYAZ O5! lgalf 2 egal ZAWA oDZA1 afi A K13 

1| qê [| |  GD| | KH yi O* 

rERAQU zhyo! je LIKE I ZZI| FOR 11 UAB24 

qit l1l cpm] | KF yil Ö5*‏ َا 

Þ lfifîn a@3 2 eddš BYK CE ã Û +lgf 2 aBAFI !of1 ad ARA 5 

٣| qo GOD] | KF yi Ö5* 

þ LpAdtyAZ O5! lglf 2 eaaFs SET dF Pk .16 

| f Dl] | KF ya SB 

HK HBZpEApOSGHOA KEÇ eG Ju 3B NT AF FK. 17 

Hoa 1| dB] | KFU YRS‏ أا 

LSpAQE yo! Gf eG t2HOFT\ SoG ZA ddtyck.18 

qo [| | GB] | KF YS‏ آ ا 

HKfefal!f FErGAZ aa LNT auFKIE GeDPK19 

1| o | | GD] | KF yin OB 
rea THEpiet Î zl A IFüize E:KIRFFNGE 

þ2 a Rf OStfpaA 2 e{ RÎ ZA2AYA2 at Rf !Bzd ZACH Dik .21 

[| îê | | GD 1 KEY yil Ö5* 

Þ OANA UrACGNZ 2 ff ¥ OŠ5S.22 

CGD] KEF yii ês‏ ]1[ ا 

Þ LjERA Y ORF YUP LHIZAXKA LCE A23 

qo [| GD KF yi ûB‏ ل 
ÞKfCEEf GDI ZOR GF LR 2 21 .24‏ 

qo ¬ jD |__| KF yi Ö5*‏ | ا 
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Þ+ö{ T PR KIC afNJ !gf fad Rf A .25 

٣| qot [1| ml | KF yil Ö5* 
KITES lanNjY ft HzOjA 1 AF Kfe ga pA [E 26 

|| f> [| | GMD | | KF yi OS 
Þ Of AFF LFozfSI| feof A1 ESLE. 27 

FOR KIDD KÇAÛF yin Ö5 

PEI zEKEN 1 811 Oj K.28‏ ا 
OE [| GB | | KRU YOHOS‏ | 
Þ KIC 2 aad LRA Y RFR Nêy AI HA MFyak.29‏ 
Fo 1 GD" KÇÊÛf yîn ÖE:‏ 1 


\ A Cpe HEA FA LCHFEENGOE 
A1 UEKI 38 pnid2 aadbpnY yizR Û KfedKaã ak2 ¢ .31 
Þb.f PT+ || ZZ 


eoeeeeccnennccccnecccnenceceeneCBnGCRCGCOGOGCCOBOOGOOROOSCOCCGOCGCGCRCORGOCOROCCSCRS 
eeeeeeenccnccceccnnnencennecnnennnnnnennnennenneecncnenennnenncnnnennenenesnnneenecneececennenns 


eee nnns 


A1 UEKI 38 nÃid2 abn yi Û Kfedkaak2 $ .32 
DY T FAH SDA TÎ ZZ 


eoeeeeennennccceneeennecnneenneneBBGGCROGOOCOOBGCOBOCOCCCOCOOCGCCGGCCRCOGOCGROCCSS 


A1 EKE 38 naza abn yi Û Kfešaaak2 $ .33 
.Þ A1 MÎ ZZ 


eeeeeeenccncecccnennenucnnecnnenccnenecnnennennecnncnenencnnnennennnencncnnncnnnenenesenesccecesnnns 
eeeeueunenccccenenccnenccenncnueBBCGCRCCOOOOCGCBCCOOROCSCOOCOCCGOCRCORGOCGROCGOSCS 


Þ OAS f KF 


eoeeeeecunenceccencecnnencneneneBuBGCCROGOOGOCGGOBCOOOGOGSOCCGOCCGOOCCGOCGROOS 
eeoeeeeencencecccccnnncnnennencncnencncnnenecnncnnennecnncnenencnecnnennnenncnecnnencenecnseccsceesnnns 


eoeeeuccnccnccccneccnnenncecCBBOBOOGOCCOOCOCCCCCBCOOCGOGCOOCGCCCOBOOCRCOCGROCSS 
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الخفهوز ية الجر اترية الخقر اطية الشة 
وزارة التعليم العالي والبحث العلمي 
جامعة منتوري قسنطينة - 


كلية العلوم الإنسانية والإجتماعية 


من إعداد الطاب تحت إشراف : 
شرام ن خارف دنر 


السنة الجامعية:2008-2007 
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المحور الأول : معلومات عامة 


1-حدد عمرك: 
لفط #:ınÃğÜ Ğ# sonÜıı dh 40 BÛ1 db ë30 BÛ, db ë2‏ 
وادن: 
eê‏ ئود 

3-الجنسية: 

Faz BDZ 
| 4 ر ى‎  :يميلعتلاىوتسملا-4‎ 
KiKi HDZ Adb# Bho! 


5-حدد نوع المنصب الذي تشغله؛ 


gia Ab * iş ã* jêa êb * zên gî ê kb 


1 ما هي مدة توليك لهذا المنصب : 

š1 hÃğ ë0 BÜÛı cb 20 BÛı dh 8 10 Bİ dk aê: hû 
المحور الثاني : المانجمنت في المؤسسات الجزائرية‎ 
8-تغير المؤسسات الجزائرية إستراتيجيات تسيير مواردها لمسايرة التطورا ت الإقتصادية ؟‎ 


RR AÛ oki PZ 
_ 9-بقاس أداء المؤسسات من خلال أداء مواردها البشرية ؟‎ 
Art Û oki 3P 
0-تعمد المؤسسات الجزائرية إلى إعادة التأهيل لمواجهة تحديات العصر؟‎ 
Rr Û oki PZ 
_ 1-تعتمد مؤسسة سوناطراك على إطاراتها في تحقيق الميزة التنافسية؟‎ 
Rr BÛ ki 3P 
2-تعتمد مؤسسة سوناطراك على نظام عمل مرن ومتطور ؟ ے‎ 
Rit Û i PZ 
3-تدعم ثفافة مؤسسة سوناطراك التعلم والمشاركة في المعلومات والأفكار والخبرات؟‎ 
Rii ê a 


ETE 14 
AKI 


AÛ oi 9PZ 
5-يتطلب اكتساب كفاءة في مجال م مؤهل علمي عالي؟‎ 
AÛ o PZ 
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6 -تنمو الكفاءة وتتطور من خلال التدريب والتكوين ؟ 


Ait i ki PZ 

7- ضعف التكوين القاعدي يؤثر لی أداء الكفاءات ؟ 5 
Att i ki PZ‏ 

18-سوءِ التسيير يؤدي إلى هدر الكفاءات التخصصية ؟ 5 
AK i iki PZ‏ 

19 -عدم وجود المحفزات المادية والمعنوية يسبب هجرة الكفاءات؟ _ 
AK Û oi PZ"‏ 


ê E RA U a 


Ri E hi PZ 
Rit تا‎ öj PZ 
Rî Û iki PZ 

3-تلجأ المؤسسة إلى المعارف الكامنة لدى الكفاءات لخلق معارف وأفكار جديدة ؟ 
hk ki PZ‏ 

4-تعمل المؤسسة على إتاحة متابعة الأفكار الجديدة لجميع الموظفين 
Rt i öj PZ‏ 

5- تأخذ أراء كفاءات المؤسسة بعين الإعتبار عند إتخاد القرارات؟ _ 
AK i ki PZ‏ 

26- تقوم المؤسسة برصد أفضل الممارسات وجمعها في قواعد معلوما ت 
o PZ‏ ر ا AU‏ 

7- تقوم المؤسسة بتوثيق المعارف الكامنة في عقول الموظفين ؟ __ 
iki Pz‏ ا or‏ 
ki PZ‏ ر ا x‏ 

0-القادة في مؤسسة سوناطراك يدعمون الكرادر الكوفأة ويعمون اذ جازاڌ ؟ 
A jAj 3P Z*‏ 

1-تعمل المؤسسة على وضع برامج التدريب والتكوين لتنمية معارف الكفاءات ؟ 
AXE AÛ o PZ‏ 

2-تقوم المؤسسة بمكافئة الكفاءات المبدعة والخلاقة؟ _ 
RN i ki PZ‏ 
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المحور الخامس : نتانج التسير بالكفاءات 
3- كيف ترى تأتيرات الإستغلال الجيد للمعارف الموجودة لدى كفاءات المؤسسة 
1 .عليك کشخص 
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hod dF U ppoIHE 
00 00 1H23 DB " 
13.33 02 1 F50 NP 4 DBZ 
40 06 hèz40 AB1 DBZ 
26.66 04 hèz50 AH1 DBZ 
20 03 pIPDEBAC 
100 15 UDF 
rE FEU NEDFFEL ENT Nj10! 2p UNE 
had {E U FPpoIHE 
00 00 ãNRFDDA "= 
13.33 02 I dBPANH} NANJE - 
86.66 13 Ty = 
100 En cours JN \JE FO " 
100 15 DIE 
riŞIECFEUT DEHENNE HARIZ 11 !cp UNRIE 
had dE U PFPolHFE 
33.3 05 YMIIFe pcAN ° 
00 00 fF " 
53.33 08 z iuNjIÖŞÊ DZ 
13.33 02 f Td zhDğE " 
100 15 UDI 


f T FW INJÎ 2 YRVAFEPIBEEITNJ:12 !cf UNRIE 


l1 H5 DB " 

U 8Fz10 NEG DBZ" 
hè>0 NFH11 DBZ 
hè50 NP1 DBZ 
pIPDDAC "= 


NADIRE 


U pPoIHE 
00 
08 
03 
04 
00 
15 


. f TOF zHDFEURSZI3 !rp UNE 
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haé që U ppoIHE 
86.66 13 1 FNEUDÎ z "= 
13.33 02 FOC » 
00 00 BSD Z: 
100 15 UDINE 
E HFEpiet Hie ÛNPEUEL Jaa THFPIE :14 ! UNE 
haé që U $poIHE 
73.33 11 l1 FNjEUÛDÎ z " 
20 03 FOC "= 
06.66 01 SND Z2: 
100 15 DIE 
HA GE PEELE UO DDAPEUIEL Ea THFLEYE Ji5: 15 !p UNFIE 
ha {E 1 $poIHE 
60 09 \NEUDA Zz " 
33.33 05 FFaar » 
06.66 01 SND Z2: 
100 15 UDF 
ET VEL Jog FOIDINE EU HETA ea TIFJHYA 16! UNI 
hod dE U pPpoIHF 
53.3 08 \NEUDA Zz " 
46.66 07 JO - 
00 00 SD Z7: 
100 15 UNDE 


467 


hE FERHFSISE Î zJNFJUGAN pH ree TDGHYE1 7! 2p UNFIE 
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FNHNPFDEDA xl ppoURE hoz a TDGpHYE:18! orp UNE 


1 FNEUD Zz ." 
FiO " 
pDZ 

UNDE 


U pFaIHE 
09 
05 
01 
15 


U FFoIHE 
08 
07 
00 
15 


rod dq 
53.33 
46.66 
00 
100 
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U PERI FHI UNG ENS z2 HER OM JDHRPPURS rea TDEFK!YOY 19! UNRIE 


\ SA IEF PpUble EÎ 2 pL hae a TDANYJI : 20 !orp UNğpUE 


1 FNEUD zZ - 
Fao » 
pDZ: 

UNDE 


DANEnGIIrHEzE HYIFAN UN GfIpFURNS reeTDAe :21 !p UNJNE 


UNDE. 


JN DE yiAUNHODEZEA] AFpHLRNS reaTDENN:22 !p UNJNE 


\ FFoIHFE 
12 


03 
00 
15 


\ ŞPpolHE 
06 


08 
01 


NgEünDz °" 


15 


\ ŞPalHE 
00 
11 
04 
15 


hod qF 
80 
20 
00 
100 


kod dF 
40 
53.33 
06.66 
100 


haé që 
00 
73.33 
26.66 
100 
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hod dE U ppoIHE 
06.66 01 l1 FNEÛDÎ z "= 
73.33 11 For . 
20 03 SND Z2: 
100 15 ind 
YIFAUET NE SDH L 32 En itIrPEz FEFPERNS reaTDENR: 23 !xp UNE 
hod dE U ppoIHE 
06.66 01 \NEUDA Zz " 
86.66 13 Faiar » 
06.66 01 BDZ: 
100 15 uD 
DANENÎ zrdHFz EFSINGpPEURNE reeTDis: 24 !p UNE 
hod dE U ppolHE 
13.3 02 lFNEÛDÎ Zz " 
86.66 13 Faîor . 
00 00 SND Z2 
100 15 UDINE 
.1 NIDA 2 JNK jê FEET XOT FPP reaTDYis: 25! UNIE 
hod dq U ppoIHE 
13.33 02 l1 FNEÛDÎ z "= 
86.66 13 For . 
00 00 SND Z2: 
100 15 TDI 
DANTEUDNSIANFEET AENSIDES fe nft pŞUE reaTDZG! 2p UNJNE 
hod dE U ppoIHE 
00 00 l1 FNjEUDÎ z "= 
93.3 14 Faîor . 
7 01 BSD Z: 
100 15 DIE 


469 


pL ree TDN FFHFHOEOKA 4F IEOFGFONE : 27 !p UNE 
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lLFNEÛDÎ Zz " 
Jaa " 

ا 
UNDE‏ 


z PT HEÎ zr PT HEARN NE PT HEDA YA IF!JfS: 28 !sp UNRIE 


l1 FNjEUDÎ z "= 
Fao - 
pD2- 
UDINE 


U ppaIHE 
13 
02 
00 
15 


\ pFolHE 
11 


03 
01 
15 


YA GE PT HIT EHUD UCEPNGTU :29 !rp UNNE 


lLFNEÛDÎ Zz " 
JFaar " 
pNDZ- 
UNDE 


DANAN Ip{FUODLEPNFN SFA IENDE30 !zp UNE 


lLENEÛDÎzZ " 
JFaar " 
pDZ- 
UNDE 


\ ppaIHE 
09 
06 
00 
15 


\ pFoIHE 
12 


03 
00 
15 


hod qF 
60 
40 
00 
100 


kod qÉ 
80 
20 
00 
100 


\ A IECE{AN ã0BIEDHHEzE YU PRD: 31 !2p UNFIIE 


. HIT GIFU BA IEF 2 LNRIpia HENE : 32 !p UNE 


U FPaIHE 
04 


08 
03 
15 


100 
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U AIDS Î 2 LENIN GHA EEOFNNSOY: 33 !p UNFNE 


JNFFRuHADEIF®H |IFPNHIPPFNE roa TDIEz IRIE! Yor 34! 2p UNE 


1 AIF BDEDRDHINS pd X DEFpPPURNS reaTDU Nj36!p UNE 


\ENEUÛD z " 
Jae - 
BDZ: 


UDINE 


.ONIVEA 3 IFFT DCPPURNE rea TDYis :35!2p UNFIE 


U ppolHE 
04 
11 
00 


15 


\ pFoIHE 


02 
12 
01 
15 


U PpoIHF 


04 
09 
02 
15 


U PpoIHE 


11 
04 
00 
15 


kod qF 
26.66 
73.3 
00 
100 


100 
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الرئيس المدير العام 


11 


ارين اقستويي تسو اطع قى كافاع 


اليكل الثنظيمي والعملي لمسميات مجمع سوناطراك 


الهيكل التنظ ٠‏ 


*الهيكل الننظيمي والعملي لمسميات مجمع سوناطراك 


الرئيس - المدير العام 


| الأمين العام 
| أمن الموسسة الداخلي 


شاط التقل عبر الأثابيب 
الشركة القابضة للخدمات الشركة القابضة 
النفطية و شبه النفطية | للاستتاروالسامة 
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Résumé 


Managerial pensée a connu au cours des sitcles un grand nombre 
de développements qui ont été principalement le résultat inévitable de 
tentatives de concilier les objectifs de la situation interne de ['institution 
et les conditions de I['environnement extérieur, ce qui est connu comme 
de nombreux autres changements et des modifications que le caractere 
sans la stabilité et l'intensification de la concurrence qui conduit les 
institutions d@ la recherche de nouvelles sources pour assurer leur 
Survie, de continuité et de progrês, de se faire une place de choix dans 
les marchés locaux et internationaux aussi bien, ce qui leur assurer un 
avantage concurrentiel. 


Sonatrach, la société a reconnu dans le sens d'autres grandes 
entreprises internationales qui, le seul element qui permelttra 
d'atteindre ce que I'avantage est de savoir ressource in€puisable, et la 
meilleure alternative du reste des autres ressources, et que la 
connaissance est le résultat de ['esprit humain et de la fabricant de 
celui-ci, l['intérêt de la Sonatrach, la compagnie de la connaissance ne 
s'est pas arr@té la, mats il va plus loin pour prendre soin de la personne 
(fabricant de connaissances) et non comme une valeur absolue, mais 
comme un produit de la connaissance intellectuelle, ['expérience et des 
competences, qui a a eu un exces de crédit de Sonatrach et de son 
classement parmi les premieres grandes sociétés pétrolitres 
internationales. 


Donc, le reste des institutions algeriennes de toute nature, la taille 
et la nature doit prendre le même chemin que ['entreprise Sonatrach et 
déplacer leur attention de leurs compétences comme une source 
stratégique de I'intéret de celui-ci comme une source de connaissances 
par le biats de la gestion des connaissances et enqu@eter sur ces 
competences pour atteindre le progres et le développement dans tous les 


domaines. 
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Abstract 


Managerial thought has witnessed over the centuries many of the 
developments that were mostly inevitable result of attempts to reconcile 
the objectives of the internal situation of the institution and the 
conditions of external environment, which is known as many of the 
other shifts and changes as the character without the stability and the 
intensification of concurrence which lead institutions to search for new 
sources ensure their survival, continuity and progress, to gain ad 
prominent place in local and international markets alike, which will 
ensure them a compelitive advantage. 


Sonatrach company has recognized along the lines of other major 
international companies that, the only element which will achieve it 
that advantage is knowledge inexhaustible resource, and the best 
alternative from the rest of other resources, and since knowledge is the 
result of human mind and the maker of it, the interest of Sonatrach 
Company about knowledge has not stopped there , but it goes further to 
take care of the individual ( maker of knowledge)not as an 
absolute value but as a product of intellectual knowledge, experience 
and skills, which has had a significant excess of the credit of 
Sonatrach and its ranking among the first major international oil 
companies. 


So the rest of the Algerian institutions of any kind, size and nature 
must take the same path as Sonatrach company and move their 
attention from their competences as a strategic source to an interest Of 
it as a source of knowledge through knowledge management and 
investigate these competencies to achieve progress and development in 
all areas 
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